
1 

DAFTAR PUSTAKA 
 
Ardyansyah, B.D. et al. (2024) “A psychometric evaluation of the Indonesian version of 

the collaborative practice assessment tool (CPAT) for assessing interprofessional 
education and collaborative practice among health practitioners and students,” 
Narra J, 4(3), pp. e1106–e1106. Available at: 
https://doi.org/10.52225/narra.v4i3.1106. 

 

Barr, H. (1998) ‘Competent to collaborate: Towards a competency-based model for 
interprofessional education’, Journal of Interprofessional Care, 12(2), pp.181–187. 
doi:10.3109/13561829809014104 

 

Barr, H., Helme, M. and D’Avray, L. (2018) Interprofessional Education in Health and 
Social Care: Improving Healthcare through Collaboration. Wiley-Blackwell. 

 

Byrne, A. and Pettigrew, C.M. (2010) “Practitioner perceptions of interprofessional 
working in community mental health teams,” Journal of Interprofessional Care, 
24(6), pp. 574–585. 

 

Creswell, J.W. and Plano Clark, V.L. (2011) Designing and Conducting Mixed Methods 
Research. SAGE Publications. 

 

D’Amour, D. et al. (2005) “The conceptual basis for interprofessional collaboration: Core 
concepts and theoretical frameworks,” Journal of Interprofessional Care, 19(Suppl. 
1), pp. 116–131. 

 

Ennion, L. and Rhoda, A. (2016) “Roles and challenges of the multidisciplinary team 
involved in prosthetic rehabilitation, in a rural district in South Africa,” Journal of 
Multidisciplinary Healthcare, 9, pp. 565–573. 

 

“European PRM whitebook” (2018) European Journal of Physical and Rehabilitation 
Medicine [Preprint]. 

 

Fitzgerald, L. et al. (2006) Managing change and role enactment in the professionalised 
organisation: Main report. London: National Co-ordinating Centre for NHS Service 
Delivery and Organisation Research and Development (NCCSDO). 

 

Gale, N., Heath, G., Cameron, E., Rashid, S. and Redwood, S. (2013) ‘Using the 
framework method for the analysis of qualitative data in multi-disciplinary health 
research’, BMC Medical Research Methodology, 13, p.117. doi:10.1186/1471-
2288-13-117 

 

Gonzalez, N. et al. (2014) “Psychometric characteristics of the Spanish version of the 
Patient Satisfaction Questionnaire Short Form (PSQ-18),” Gaceta Sanitaria, 28(6), 
pp. 453–458. 



2 

Greenfield, D. et al. (2011) “Interprofessional learning and collaboration in healthcare: 
An exploratory study,” Journal of Interprofessional Care, 25(3), pp. 187–193. 

 

Hall, P. (2005) “Interprofessional teamwork: Professional cultures as barriers,” Journal 
of Interprofessional Care, 19(Suppl. 1), pp. 188–196. Available at: 
https://doi.org/10.1080/13561820500081745. 

 

Hojat, M. et al. (2011) “Physicians’ empathy and clinical outcomes for diabetic patients: 
A longitudinal study,” Academic Medicine, 86(3), pp. 359–364. 

 

Kemenkes (2008) Pedoman Pelayanan Rehabilitasi Medik di Rumah Sakit. KMK 
no.378/Menkes/SK/IV/2008. Kementerian Kesehatan Republik Indonesia. 

 

Kementerian Kesehatan Republik Indonesia (Kemenkes) (2014) Standar Pelayanan 
Terapi Okupasi. Permenkes No 76 Tahun 2014. Kementerian Kesehatan Republik 
Indonesia. 

 

Kementerian Kesehatan Republik Indonesia (Kemenkes) (2015) Standar Pelayanan 
Fisioterapi. Permenkes No 65 Tahun 2015. Kementerian Kesehatan Republik 
Indonesia. 

 

Kementerian Kesehatan Republik Indonesia (Kemenkes RI) (2018) Profil Kesehatan 
Indonesia 2018. Jakarta: Kementerian Kesehatan Republik Indonesia. 

 

Kenaszchuk, C. et al. (2010) “Validity and reliability of a multiple-group measurement 
scale for interprofessional collaboration,” BMC Health Services Research, 10, p. 
83. 

 

King, J.C., Nelson, T.R., Blankenship, K.J., Turturro, T.C. and Beck, A.J. (2005) 
‘Rehabilitation team function and prescriptions, referrals, and order writing’, in 
DeLisa, J.A. (ed.) Rehabilitation Medicine: Principles and Practice. 4th edn. 
Philadelphia: Lippincott Williams & Wilkins, pp. 1051–1072. 

 

Manser, T. (2009) “Teamwork and patient safety in dynamic domains of healthcare: A 
review of the literature,” Acta Anaesthesiologica Scandinavica, 53(2), pp. 143–151. 
Available at: https://doi.org/10.1111/j.1399-6576.2008.01717.x. 

 

McDonald, J., Jayasuriya, R. and Harris, M.F. (2014) “The influence of power dynamics 
and trust on multidisciplinary collaboration: A qualitative case study of type 2 
diabetes mellitus,” BMC Health Services Research, 14, p. 85. Available at: 
https://doi.org/10.1186/1472-6963-14-85. 

 

Mitchell, P. et al. (2012) Core principles & values of effective team-based health care. 
Institute of Medicine. 

 

Moe, A. and Brataas, H.V. (2016) “Interdisciplinary collaboration experiences in creating 
an everyday rehabilitation model: A pilot study,” Journal of Multidisciplinary 



3 

Healthcare, 9, pp. 173–181. 
 

Morley, M. and Cashell, A. (2017) “Collaboration in Health care,” Journal of Medical 
Imaging and Radiation Sciences [Preprint]. Available at: 
https://doi.org/10.1016/j.jmir.2017.02.071. 

 

Orchard, C.A. et al. (2012) “Assessment of interprofessional team collaboration scale 
(AITCS): development and testing of the instrument,” Journal of Continuing 
Education in the Health Professions, 32(1), pp. 58–67. 

 

Pakkanen, P. et al. (2024) “The professionalism in collaboration between health and 
social care workers: A survey to members of the Finnish trade unions,” Health & 
Social Care in the Community [Preprint]. 

 

Reeves, S. et al. (2010) Interprofessional Teamwork for Health and Social Care. Oxford: 
Wiley-Blackwell. 

 

Reeves, S. et al. (2017) “Interprofessional collaboration to improve professional practice 
and healthcare outcomes,” Cochrane Database of Systematic Reviews, 6(6), p. 
CD000072. 

 

Santuzzi, A.M. and Brodnik, M.S. (2009) “Patient satisfaction in the healthcare industry,” 
Journal of Healthcare Management, 54(3), pp. 167–177. 

 

Schot, E., Tummers, L. and Noordegraaf, M. (2019) ‘Working on working together: A 
systematic review on how healthcare professionals contribute to interprofessional 
collaboration’, Journal of Interprofessional Care, 33(6), pp.771–781. 
doi:10.1080/13561820.2019.1636007 

 

Schmitz, C.C. et al. (2017) “The Interprofessional Collaborative Competency Attainment 
Survey (ICCAS): A replication validation study,” Journal of Interprofessional Care, 
31(1), pp. 28–34. 

 

Schwartz, J.I. et al. (2021) “Structured interdisciplinary bedside rounds improve 
interprofessional communication and workplace efficiency among residents and 
nurses on an inpatient internal medicine unit,” Journal of Interprofessional Care 
[Preprint]. Available at: https://doi.org/10.1080/13561820.2020.1863932. 

 

Shirozhan, S. et al. (2022) “Interprofessional collaboration in rehabilitation: Evidence 
and best practice,” Journal of Interprofessional Care, 36(3), pp. 375–383. 

 

Singh, S. (2018) “The Role of Interdisciplinary teams in Physical and Rehabilitation 
Medicine,” Journal of Rehabilitation Medicine, 50(8). 

 

Skumsnes, R., Thygesen, H. and Groven, K.S. (2023) “Facilitators and barriers to 
communication in rehabilitation services across healthcare levels: A qualitative 
case study in a Norwegian context,” BMC Health Services Research, 23, p. 1353. 

 



4 

Supper, I. et al. (2015) “Interprofessional collaboration in primary health care: A review 
of facilitators and barriers perceived by involved actors,” Journal of Public Health, 
37(4), pp. 716–727. 

 

Suter, E. et al. (2009) “Role understanding and effective communication as core 
competencies for collaborative practice,” Journal of Interprofessional Care, 23(1), 
pp. 41–51. Available at: https://doi.org/10.1080/13561820802338579. 

 

Valdes, K. et al. (2020) “Patient satisfaction of hand therapy services,” Journal of Hand 
Therapy [Preprint]. Available at: https://doi.org/10.1016/j.jht.2020.07.006. 

 

Vygotsky, L.S. (1978) Mind in society: The development of higher psychological 
processes. Harvard University Press. 

 

Wahyuni, W., Triharini, M. and Has, E.M.M. (2022) ‘Strategy to promote patient 
centered care (PCC) for improving patient satisfaction: A literature review’, Nurse 
and Health: Jurnal Keperawatan, 11(1), pp.10–21. doi:10.36720/nhjk.v11i1.306 

 

Ware, J.E., Snyder, M.K. and Wright, W.R. (1996) “Development and validation of 
scales to measure patient satisfaction with medical care services,” Medical Care, 
34(3), pp. 220–233. 

 

World Health Organization (2010) Framework for action on interprofessional education 
and collaborative practice. Geneva: World Health Organization. 

 

Zwarenstein, M., Goldman, J. and Reeves, S. (2009) “Interprofessional collaboration: 
effects of practice-based interventions on professional practice and healthcare 
outcomes,” Cochrane Database of Systematic Reviews, (3), p. CD000072. 

 

Zwarenstein, M. and Reeves, S. (2006) “Knowledge translation and interprofessional 
collaboration: The role of team meetings,” Journal of Continuing Education in the 
Health Professions, 26(1), pp. 3–12. Available at: https://doi.org/10.1002/chp.51. 

 


