
27 
 

DAFTAR PUSTAKA 

Andryan, A. A., & Suminar, D. R. (2024). Tinjauan literatur sistematis: Hubungan antara 
technostress dengan burnout. Al-Kharaj: Jurnal Ekonomi, Keuangan & Bisnis 
Syariah, 6(12). https://doi.org/10.47467/alkharaj.v6i12.4656 

Aziz, A. F. A., & Ong, T. (2024). Prevalence and associated factors of burnout among 
working adults in Southeast Asia: results from a public health assessment. Frontiers 
in Public Health, 12(1). https://doi.org/10.3389/fpubh.2024.1326227 

Azwar, S. (2017). Metode penelitian psikologi. Pustaka Pelajar. 

Azwar, S. (2022). Reliabilitas dan validitas. Pustaka Pelajar. 

Bakker, A. B., & Demerouti, E. (2007). The job demands-resources model: State of the 
art. Journal of Managerial Psychology, 22(3), 309–328. 
https://doi.org/10.1108/02683940710733115 

Clark-Carter, D. (2010). Quantitative psychological research (3rd ed.). Psychology Press. 

Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative, and 
mixed methods approaches (5th ed.). Sage Publication. 

Dancey, C., & Reidy, J. (2017). Statistics without maths for psychology (7th ed.). Pearson 
Education. 

Demerouti, E., & Bakker, A. B. (2011). The Job Demands-Resources model: Challenges 
for future research. SA Journal of Industrial Psychology, 37(2), 1–9. 
https://doi.org/10.4102/sajip.v37i2.974 

Demerouti, E., & Bakker, A. B. (2023). Job demands-resources theory in times of crises: 
New propositions. Organizational Psychology Review, 13(3), 209–236. 
https://doi.org/10.1177/20413866221135022 

Edú‐valsania, S., Laguía, A., & Moriano, J. A. (2022). Burnout: A review of theory and 
measurement. International Journal of Environmental Research and Public Health, 
19(3). https://doi.org/10.3390/ijerph19031780 

El-Saka, E. F., Elmetwaly, M. M. F., Elsherbeny, E. E. A., El-Khawaga, G. O., & El-Helaly, 
M. (2024). Technostress among university medical staff members: A cross-
sectional study. Egyptian Journal of Occupational Medicine, 48(3), 45–60. 
https://doi.org/10.21608/ejom.2024.291038.1336 

Harris, K. J., Marett, K., & Harris, R. B. (2011). Technology-related pressure and work-
family conflict: Main effects and an examination of moderating variables. Journal of 
Applied Social Psychology, 41(9), 2077–2103. https://doi.org/10.1111/j.1559-
1816.2011.00805.x 

Hayes, A. F. (2022). Introduction to mediation, moderation, and conditional process 
analysis : a regression-based approach (3rd ed.). The Guilford Press. 



28 
 

Indryan, N. K. G., & Suhana. (2022). Pengaruh beban kerja terhadap burnout pada 
perawat Covid-19 di RSAU Dr. M. Salamun. Bandung Conference Series: 
Psychology  Science, 2(1), 310–318. https://doi.org/10.29313/bcsps.v2i1.1068 

Ismail, F., & Owaida, N. I. (2023). Addressing workplaces burnout. Advances in 
Humanities and Contemporary Studies, 4(1), 116–125. 
https://doi.org/10.30880/ahcs.2023.04.01.009 

Kahfi, F. (2022). Exploring the impact of digital technology on employee adaptation and 
organizational performance. Journal of Management and Administration Provision, 
2(2), 37–43. https://doi.org/10.55885/jmap.v2i2.183 

Kaltenegger, H. C., Becker, L., Rohleder, N., Nowak, D., Quartucci, C., & Weigl, M. 
(2023). Associations of technostressors at work with burnout symptoms and chronic 
low-grade inflammation: A cross-sectional analysis in hospital employees. 
International Archives of Occupational and Environmental Health, 96(6), 839–856. 
https://doi.org/10.1007/s00420-023-01967-8 

Kaltenegger, H. C., Marques, M. D., Becker, L., Rohleder, N., Nowak, D., Wright, B. J., 
& Weigl, M. (2024). Prospective associations of technostress at work, burnout 
symptoms, hair cortisol, and chronic low-grade inflammation. Brain, Behavior, and 
Immunity, 117(1), 320–329. https://doi.org/10.1016/j.bbi.2024.01.222 

Konovalova, V. (2022). Digital technologies as a factor of techno-stress: Problems and 
possibilities for their solution. Management of the Personnel and Intellectual 
Resources in Russia, 11(3), 17–21. https://doi.org/10.12737/2305-7807-2022-11-
3-17-21 

Liu, N.-C., Wang, Y.-C., & Lin, Y.-T. (2024). Employees’ adaptation to technology 
uncertainty in the digital era: An exploration through the lens of job demands–
resources theory. IEEE Transactions on Engineering Management, 71, 7286–7297. 
https://doi.org/10.1109/TEM.2023.3264293 

Lubbadeh, T. (2020). Job burnout: A general literature review. International Review of 
Management and Marketing, 10(3), 7–15. https://doi.org/10.32479/irmm.9398 

Marsh, E., Perez Vallejos, E., & Spence, A. (2024). Overloaded by information or worried 
about missing out on it: A quantitative study of stress, burnout, and mental health 
implications in the digital workplace. SAGE Open, 14(3). 
https://doi.org/10.1177/21582440241268830 

Maslach, C., & Jackson, S. E. (2019). Maslach burnout inventory manual (4th ed.). Mind 
Garden. 

Nardin, K. de L., Santiago, F., & Justi, M. M. (2025). Digital burnout: The effect of screen 
workloads on mental health and quality of life. BC Psychology and Psychiatry, 
14(3), 1–14. https://doi.org/10.31080/ECPP.2025.14.01149 

Novia, K., Bakri, A., Komariah, E. D., & Situngkir, R. (2023). Relationship of workload to 
employee stress levels in PT. Wahyu Pradana Binamulia Makassar. Indonesian 



29 
 

Journal Of Health Sciences Research And Development, 5(1), 6–12. 
https://doi.org/10.36566/ijhsrd/vol5.iss1/137 

Nuryadi, Astuti, T. D., Utami, E. D., & Budiantara, M. (2017). Dasar-dasar statistik 
penelitian. Sibuku Media.  

Pucci, E., Cristina, S., Antonaci, F., Costa, A., Imbriani, M., & Taino, G. (2015). 
Technostress and primary headache: Psychosocial risk. The Journal of Headache 
and Pain, 16. https://doi.org/10.1186/1129-2377-16-s1-a147 

Ragu-Nathan, T. S., Tarafdar, M., Ragu-Nathan, B. S., & Tu, Q. (2008). The 
consequences of technostress for end users in organizations: Conceptual 
development and validation. Information Systems Research, 19(4), 417–433. 
https://doi.org/10.1287/isre.1070.0165 

RSO Soeharso. (2025, April 25). Identifikasi Faktor Pemicu Burnout di Kalangan pegawai 
Dan Pendekatan Manajemen SDM Untuk Mengatasinya. rso.go.id. 
https://rso.go.id/identifikasi-faktor-pemicu-burnout-di-kalangan-pegawai-dan-
pendekatan-manajemen-sdm-untuk-mengatasinya 

Scholze, A., & Hecker, A. (2023). Digital job demands and resources: Digitization in the 
context of the job demands-resources model. International Journal of 
Environmental Research and Public Health, 20(16). 
https://doi.org/10.3390/ijerph20166581 

Scholze, A., & Hecker, A. (2024). The job demands-resources model as a theoretical 
lens for the bright and dark side of digitization. Computers in Human Behavior, 155. 
https://doi.org/10.1016/j.chb.2024.108177 

Tagurum, Y. O., Okonoda, K. M., Miner, C. A., Bello, D. A., & Tagurum, D. J. (2017). 
Effect of technostress on job performance and coping strategies among academic 
staff of a tertiary institution in north-central Nigeria. International Journal of 
Biomedical Research, 8(6), 312–319. 

Tarafdar, M., Pullins, E. B., & Ragu-Nathan, T. S. (2015). Technostress: Negative effect 
on performance and possible mitigations. Information Systems Journal, 25(2), 103–
132. https://doi.org/10.1111/isj.12042 

Widhianingtanti, L. T., & Luijtelaar, G. van. (2022). The Maslach-Trisni burnout inventory: 
Adaptation for Indonesia. Jurnal Pengukuran Psikologi Dan Pendidikan Indonesia, 
11(1), 1–21. https://doi.org/10.15408/jp3i.v11i1.24400 

Widhiarso, W. (2011). Berkenalan dengan homoskedastisitas dan heteroskedastisitas. 
Fakultas Psikologi Universitas Gadjah Mada. 
https://widhiarso.staff.ugm.ac.id/wp/wp-content/uploads/Widhiarso-Berkenalan-
dengan-Heterokedastisitas.pdf 

Widhiarso, W. (2012). Tanya jawab tentang uji normalitas. Fakultas Psikologi Universitas 
Gadjah Mada. 
https://widhiarso.staff.ugm.ac.id/files/Tanya%20Jawab%20tentang%20Uji%20Nor
malitas.pdf 



30 
 

Widhiarso, W. (2014). Help Me, Prediktor-Prediktor saya Multikol. Fakultas Psikologi 
Universitas Gadjah Mada. https://widhiarso.staff.ugm.ac.id/files/Help%20Me%20-
%20Prediktor%20Prediktor%20Saya%20Multikol.pdf 

  


