
DAFTAR PUSTAKA 

Albrecht, S. L., Bakker, A. B., Gruman, J. A., Macey, W. H., & Saks, A. M. (2022). 
Employee engagement, human resource management practices and competitive 
advantage: An integrated approach. Journal of Organizational Effectiveness: 
People and Performance, 9(3), 1–18. https://doi.org/10.1108/JOEPP-02-2021-
0034 

Babalola, S. S. (2016). The effect of leadership style, job satisfaction and employee–
supervisor relationship on job performance and organizational commitment. 
Journal of Applied Business Research, 32(3), 935–946. 
https://doi.org/10.19030/jabr.v32i3.9089 

Bass, B. M. (1999). Two decades of research and development in transformational 
leadership. European Journal of Work and Organizational Psychology, 8(1), 9–
32. https://doi.org/10.1080/13594329908414740 

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness through 
transformational leadership. Sage Publications. 

Bernardin, H. J., & Russell, J. E. A. (2013). Human resource management: An 
experiential approach (6th ed.). McGraw-Hill. 

Bovaird, T., & Löffler, E. (2013). Public management and governance (2nd ed.). 
Routledge. 

Breevaart, K., & Bakker, A. B. (2024). Daily leadership behaviors and employee 
performance: The role of work engagement and commitment. Journal of 
Occupational and Organizational Psychology, 97(1), 1–21. 
https://doi.org/10.1111/joop.12450 

Cheema, S., & Azeem, M. (2014). The relationship between job satisfaction and 
organizational commitment. International Journal of Academic Research in 
Business and Social Sciences, 4(1), 392–402. 
https://doi.org/10.6007/IJARBSS/v4-i1/499 

Conger, J. A., & Kanungo, R. N. (1988). The empowerment process: Integrating theory 
and practice. Academy of Management Review, 13(3), 471–482. 
https://doi.org/10.5465/amr.1988.4306983 

Creswell, J. W. (2018). Research design: Qualitative, quantitative, and mixed methods 
approaches (5th ed.). Sage Publications. 

Davis, K., & Newstrom, J. W. (2006). Organizational behavior: Human behavior at 
work (11th ed.). McGraw-Hill. 

Demirci, A. E., Erbas, A., & Aydin, E. (2019). The effect of empowerment on employee 
performance. International Journal of Organizational Leadership, 8(3), 224–234. 
https://doi.org/10.1108/IJOL-08-2019-0037 

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with 
unobservable variables and measurement error. Journal of Marketing Research, 
18(1), 39–50. https://doi.org/10.1177/002224378101800104 

Ghozali, I. (2021). Aplikasi analisis multivariate dengan program IBM SPSS 26. Badan 
Penerbit Universitas Diponegoro. 

Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., & Konopaske, R. (2012). 
Organizations: Behavior, structure, processes (14th ed.). McGraw-Hill. 

Graen, G. B., & Uhl-Bien, M. (1995). Relationship-based approach to leadership: 
Development of leader–member exchange (LMX) theory. The Leadership 
Quarterly, 6(2), 219–247. https://doi.org/10.1016/1048-9843(95)90036-5 

https://doi.org/10.1108/JOEPP-02-2021-0034
https://doi.org/10.1108/JOEPP-02-2021-0034
https://doi.org/10.19030/jabr.v32i3.9089
https://doi.org/10.1080/13594329908414740
https://doi.org/10.1111/joop.12450
https://doi.org/10.6007/IJARBSS/v4-i1/499
https://doi.org/10.5465/amr.1988.4306983
https://doi.org/10.1108/IJOL-08-2019-0037
https://doi.org/10.1177/002224378101800104
https://doi.org/10.1016/1048-9843(95)90036-5


Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). A primer on partial least 
squares structural equation modeling (PLS-SEM) (3rd ed.). Sage Publications. 

Hanaysha, J. (2020). Testing the effects of employee engagement, work environment, 
and organizational commitment on job performance. Journal of Public Affairs, 
20(4), e2116. https://doi.org/10.1002/pa.2116 

Harb, B., Hachem, A., & Hamdan, J. (2020). Public leadership and organizational 
commitment in the public sector. International Journal of Public Administration, 
43(10), 839–850. https://doi.org/10.1080/01900692.2019.1652320 

Hood, C. (1991). A public management for all seasons? Public Administration, 69(1), 
3–19. https://doi.org/10.1111/j.1467-9299.1991.tb00779.x 

Ilham, A., & Suryadi, Y. (2025). Leadership and civil servant performance in high-
growth districts: Evidence from Central Sulawesi. Jurnal Ilmu Administrasi 
Negara, 12(1), 45–62. 

Judge, T. A., & Piccolo, R. F. (2004). Transformational and transactional leadership: 
A meta-analytic test. Journal of Applied Psychology, 89(5), 755–768. 
https://doi.org/10.1037/0021-9010.89.5.755 

Judge, T. A., Weiss, H. M., Kammeyer-Mueller, J. D., & Hulin, C. L. (2017). Job 
attitudes, job satisfaction, and job affect. Journal of Applied Psychology, 102(3), 
356–374. https://doi.org/10.1037/apl0000140 

Kim, M., & Beehr, T. A. (2021). Empowering leadership: Leading people to be present 
through affective organizational commitment. The International Journal of Human 
Resource Management, 32(9), 2019–2047. 
https://doi.org/10.1080/09585192.2019.1637364 

Kreitner, R., & Kinicki, A. (2014). Organizational behavior (9th ed.). McGraw-Hill. 
Locke, E. A. (1976). The nature and causes of job satisfaction. In M. D. Dunnette (Ed.), 

Handbook of industrial and organizational psychology (pp. 1297–1349). Rand 
McNally. 

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of 
organizational commitment. Human Resource Management Review, 1(1), 61–
89. https://doi.org/10.1016/1053-4822(91)90011-Z 

Meyer, J. P., Stanley, D. J., & Parfyonova, N. M. (2019). Employee commitment in 
context: The nature and implication of commitment profiles. Journal of Vocational 
Behavior, 115, Article 103334. https://doi.org/10.1016/j.jvb.2019.103334 

Miao, Q., Humphrey, R. H., & Qian, Y. (2021). Transformational leadership and public 
service motivation: A meta-analysis. Review of Public Personnel Administration, 
41(4), 655–682. https://doi.org/10.1177/0734371X20914586 

Octavianti, F., Haryanto, A., & Suryanto, T. (2024). Transformational leadership, job 
satisfaction, and civil servant performance in Indonesian local government. 
Ilomata International Journal of Social Sciences, 5(1), 22–35. 

Osborne, D., & Gaebler, T. (1992). Reinventing government. Addison-Wesley. 
Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and resampling strategies for 

assessing and comparing indirect effects. Behavior Research Methods, 40(3), 
879–891. https://doi.org/10.3758/BRM.40.3.879 

Prasojo, L. H. (2018). Reformasi birokrasi dan kinerja aparatur sipil negara. Jurnal 
Ilmu Administrasi Publik, 6(2), 112–129. 

Pratama, R., Nugroho, A., & Hidayat, Y. (2022). Pemberdayaan ASN dan komitmen 
organisasi di pemerintah daerah. Jurnal Administrasi dan Kebijakan Publik, 
10(1), 77–92. 

Purwanto, A., Prasojo, L. H., & Haryanto, A. (2021). The effect of transformational 
leadership on civil servant performance: The mediating role of job satisfaction. 

https://doi.org/10.1002/pa.2116
https://doi.org/10.1080/01900692.2019.1652320
https://doi.org/10.1111/j.1467-9299.1991.tb00779.x
https://doi.org/10.1037/0021-9010.89.5.755
https://doi.org/10.1037/apl0000140
https://doi.org/10.1080/09585192.2019.1637364
https://doi.org/10.1016/1053-4822(91)90011-Z
https://doi.org/10.1016/j.jvb.2019.103334
https://doi.org/10.1177/0734371X20914586
https://doi.org/10.3758/BRM.40.3.879


International Journal of Public Administration, 44(13), 1120–1132. 
https://doi.org/10.1080/01900692.2020.1840582 

Putri, D. A., & Wibowo, M. A. (2022). Pengaruh kepemimpinan transformasional 
terhadap kinerja ASN melalui kepuasan kerja. Jurnal Ilmu Pemerintahan, 14(2), 
145–160. 

Rahman, M., Sari, N. P., & Prasetyo, B. (2023). The role of leadership and 
empowerment on civil servant performance: Mediating effect of job satisfaction 
and organizational commitment. International Journal of Public Sector 
Performance Management, 8(1), 45–63. 
https://doi.org/10.1504/IJPSPM.2023.10051234 

Robbins, S. P. (2003). Organizational behavior (10th ed.). Prentice Hall. 
Robbins, S. P., & Judge, T. A. (2022). Organizational behavior (18th ed.). Pearson. 
Sari, R., & Wibowo, A. (2023). Job satisfaction, organizational commitment, and 

performance of civil servants. Jurnal Manajemen dan Pelayanan Publik, 7(2), 
145–158. 

Sekaran, U., & Bougie, R. (2020). Research methods for business: A skill-building 
approach (8th ed.). Wiley. 

Spreitzer, G. M. (1995). Psychological empowerment in the workplace. Academy of 
Management Journal, 38(5), 1442–1465. https://doi.org/10.2307/256865 

Sudha, K. S., Azam, S. F., & Tham, J. (2023). Transformational leadership and 
performance in civil service: The mediating role of organizational commitment. 
Public Personnel Management, 52(1), 85–108. 
https://doi.org/10.1177/00910260221104231 

Sugiyono. (2019). Metode penelitian kuantitatif, kualitatif, dan R&D. Alfabeta. 
Thomas, K. W., & Velthouse, B. A. (1990). Cognitive elements of empowerment. 

Academy of Management Review, 15(4), 666–681. 
https://doi.org/10.5465/amr.1990.4311067 

Wibowo, M. A., & Putra, R. D. (2022). Pemberdayaan ASN, komitmen kerja, dan 
kinerja aparatur pemerintah daerah. Jurnal Ilmu Administrasi Negara, 10(2), 
201–218. 

Yukl, G. (2019). Leadership in organizations (9th ed.). Pearson. 
Zhang, Y., Wang, L., & Shi, J. (2024). Psychological empowerment and public sector 

performance in developing countries: The mediating role of affective 
commitment. International Review of Administrative Sciences, 90(2), 301–320. 
https://doi.org/10.1177/00208523221145678 

Zhao, X., Lynch, J. G., & Chen, Q. (2010). Reconsidering Baron and Kenny: Myths 

and truths about mediation analysis. Journal of Consumer Research, 37(2), 197–206. 

https://doi.org/10.1086/651257 

https://doi.org/10.1080/01900692.2020.1840582
https://doi.org/10.1504/IJPSPM.2023.10051234
https://doi.org/10.2307/256865
https://doi.org/10.1177/00910260221104231
https://doi.org/10.5465/amr.1990.4311067
https://doi.org/10.1177/00208523221145678
https://doi.org/10.1086/651257

