
75 
 

DAFTAR PUSTAKA  

Ahmad, M. F., Zamri, S. F., Hamid, N. A., Aizat, A. N., Rahman, N. A. A., & Nawi, M. 

N. M. (2019). Comparative Study of Business Excellence Enablers between 

Small and Medium Enterprises and Multinational companies: A TQM Survey 

Result. International Journal of Supply Chain Management, 8(1), 58–63. 

https://doi.org/https://doi.org/10.59160/ijscm.v8i1.2213 

Ali, G. A., Hilman, H., & Gorondutse, A. H. (2020). Effect of entrepreneurial orientation, 

market orientation and total quality management on performance: Evidence from 

Saudi SMEs. Benchmarking: An International Journal, 27(4), 1503–1531. 

https://doi.org/10.1108/BIJ-08-2019-0391 

Alvarez, P. A., Ishizaka, A., & Martínez, L. (2021). Multiple-criteria decision-making 

sorting methods: A survey. In Expert Systems with Applications (Vol. 183). 

Elsevier Ltd. https://doi.org/10.1016/j.eswa.2021.115368 

Amalina, A., & Subiyantoro. (2024). Peran UMKM (Usaha Mikro, Kecil, Menengah) 

Dalam Perekonomian Nasional. Jurnal Ilmiah Ekonomi Dan Bisnis, 13(2), 338–

348. https://doi.org/10.35957/forbiswira.v13i2.6760 

Anifowose, O. N., Ghasemi, M., & Olaleye, B. R. (2022). Total Quality Management 

and Small and Medium-Sized Enterprises’ (SMEs) Performance: Mediating Role 

of Innovation Speed. Sustainability, 14(14). https://doi.org/10.3390/su14148719 

Aulia, E. R., & Waluyo, Mi. (2023). Analisis Penilaian Kinerja Perusahaan 

Menggunakan Malcolm Baldrige Criteria for Performance Excellence (Studi 

Kasus pada PT. Danadipa Bertu Perkasa). Jurnal Teknik Mesin, Industri, Elektro 

Dan Informatika, 2(4), 212–224. https://doi.org/10.55606/jtmei.v2i4.3024 

Aziz, A. R. Z., Sumantoro, I. B., & Maria, D. (2019). Total quality management of micro, 

small and medium enterprises (MSMEs), and the impact to organizational 

culture and performance: Emerging country case. Polish Journal of 

Management Studies, 19(1), 32–45. https://doi.org/10.17512/pjms.2019.19.1.03 

Aziza, N. A., & Fitriani. (2025). Peran Rumah BUMN Dalam Pemberdayaan UMKM 

Melalui Program 3 Go (Go Modern, Go Digital, Go Online) di Kota Parepare. 

DECISION: Jurnal Ekonomi Dan Bisnis, 6(1), 198–207. 

https://doi.org/10.31850/decision.v6i1.3560 

Bagodi, V., Thimmappa Venkatesh, S., & Sinha, D. (2020). A study of performance 

measures and quality management system in small and medium enterprises in 



76 
 

India. Benchmarking: An International Journal, 28(4), 1356–1389. 

https://doi.org/10.1108/BIJ-08-2020-0444 

Castelo, S. L., & Gomes, C. F. (2024). The role of performance measurement and 

management systems in changing public organizations: An exploratory study. 

Public Money and Management, 44(5), 399–406. 

https://doi.org/10.1080/09540962.2023.2204400 

Chakraborty, S., Chatterjee, P., & Das, P. P. (2024). Multi-Criteria Decision Making 

Methods in Manufacturing Environment: Models and Applications. Apple 

Academic Press Inc. https://doi.org/https://doi.org/10.1201/9781003377030 

Chen, C. K., Reyes, L., Dahlgaard, J., & Dahlgaard-Park, S. M. (2022). From quality 

control to TQM, service quality and service sciences: a 30-year review of TQM 

literature. International Journal of Quality and Service Sciences, 14(2), 217–237. 

https://doi.org/10.1108/IJQSS-09-2021-0128 

Dalyanto, A., Sajidan, Siswandari, & Sukarmin. (2021). Developing instrument to 

measure entrepreneur skills of vocational school students based on sustainable 

development. Journal of Physics: Conference Series, 1842(1). 

https://doi.org/10.1088/1742-6596/1842/1/012025 

Gede, D. U., & Huluka, A. T. (2023). The impact of strategic alignment on 

organizational performance: The case of Ethiopian universities. Cogent 

Business and Management, 10(2), 1–7. 

https://doi.org/10.1080/23311975.2023.2247873 

Ghafoor, S., Mann, R. S., & Grigg, N. (2021). The strengths and opportunities for 

improvement of the Baldrige Performance Excellence Program. Quality 

Management Journal, 28(3), 128–144. 

https://doi.org/10.1080/10686967.2021.1920867 

Hamdan, A. (2023, December 4). UMKM Tumbuh, Perekonomian Kota Parepare 

Meningkat. PAREPOS. https://parepos.fajar.co.id/2023/12/umkm-tumbuh-

perekonomian-kota-parepare-meningkat/ 

Hanifah, A., Munawaroh, A., Husainah, N., Jamilah, S., Hartinah, S., Harun, S. H., & 

Annas, M. (2025). Pengantar Ilmu Statistik. Duta Sains Indonesia. 

Hariyadi, M. A., Fadila, J. N., Harini, S., & Saputra, M. A. W. (2024). A VIKOR-Based 

Decision Support System for Prioritizing Public Facility Improvements in Malang 

City with Geotagging Integration. Register: Jurnal Ilmiah Teknologi Sistem 

Informasi, 10(2), 102–115. https://doi.org/10.26594/register.v10i2.4237 



77 
 

Hasan, M., Permatasari, R. D., Alamsyahbana, M. I., Wolok, T., Al Hamid, D. M., 

Supriadi, B., Sitohang, A. M. D., & Dai, S. I. S. (2023). Manajemen SDM UMKM. 

In Manajemen UMKM Berkelanjutan. CV. Media Sains Indonesia. 

Hilman, H., Ali, G. A., & Gorondutse, A. H. (2020). The relationship between TQM and 

SMEs’ performance: The mediating role of organizational culture. International 

Journal of Productivity and Performance Management, 69(1), 61–84. 

https://doi.org/10.1108/IJPPM-02-2019-0059 

Karami, A., Shirouyehzad, H., & Asadpour, M. (2021). A DEA-Based Decision Support 

Framework for Organizations’ Performance Evaluation considering TQM and 

Knowledge Management. Journal of Healthcare Engineering, 2021(1), 1–13. 

https://doi.org/10.1155/2021/6654600 

Ladung, F., & Rahmawati. (2024). Efektivitas Pembinaan UMKM oleh DInas Tenaga 

Kerja Kota Parepare. Cateris Paribus Journal, 4(1), 45–53. 

https://doi.org/https://doi.org/10.31850/cpj.v4i1.3034 

Lawi, A., Ansyar Bora, M., Made Sondra Wijaya, I., Edi, F., Oktawanto, R., Andri, R., 

& Studi Manajemen Rekayasa, P. (2023). Pelatihan Manajemen Pengembangan 

Bisnis Bagi Pelaku UMKM. Jurnal Pengabdian Ibnu Sina, 2(2), 163–171. 

https://doi.org/https://doi.org/10.36352/j-pis.v2i2.563 

Liew, K. F., Lam, W. S., & Lam, W. H. (2023). Evaluation of the Performance of 

Technology Companies using VIKOR Algorithm. Journal of Advanced Research 

in Applied Sciences and Engineering Technology, 33(1), 175–186. 

https://doi.org/10.37934/araset.33.1.175186 

Moumin, I. (2024). Organizational Performance: A Comprehensive Literature Review 

of Modern Models and Approache. International Journal of Entrepreneurship, 

28(4), 1–5. https://www.abacademies.org/articles/organizational-performance-

a-comprehensive-literature-review-of-modern-models-and-approache-

16978.html 

National Institute of Standards and Technology. (2021). 2021–2022 Baldrige 

Excellence Framework: A systems approach to improving your organization’s 

performance. www.nist.gov/baldrige/publications 

Papulová, Z., Gažová, A., Šlenker, M., & Papula, J. (2021). Performance 

measurement system: Implementation process in smes. Sustainability, 13(9), 1–

19. https://doi.org/10.3390/su13094794 



78 
 

Parast, M. M., & Safari, A. (2022). Enhancing the quality and competitiveness of small 

businesses: A pooled cross-sectional analysis. International Journal of 

Production Economics, 246(2), 1–21. https://doi.org/10.1016/j.ijpe.2022.108410 

Parenreng, S. M., Bahri, S., Hambali, M., Hanafi, R., Rapi, A., Asmal, S., Bakri, I., 

Mardin, F., Rusman, M., Saiful, I., Setiawan, K., Amar, R. D., Mudiastuti, N., 

Ikasari, N., Besse, A., Indah, R., Tahir, N., & Kurnia, M. (2023). Pengembangan 

UMKM dengan Perbaikan Bisnis Model yang Responsif pada Usaha Air Minum 

Dalam Kemasan. Jurnal Tepat (Teknologi Terapan Untuk Pengabdian 

Masyarakat), 6(1), 183–200. 

https://doi.org/https://doi.org/10.25042/jurnal_tepat.v6i1.364 

Permana, A., Purba, H. H., & Rizkiyah, N. D. (2021). A systematic literature review of 

total quality management (TQM) implementation in the organization. 

International Journal of Production Management and Engineering, 9(1), 25–36. 

https://doi.org/10.4995/IJPME.2021.13765 

Ramadhan, T. I., & Kurniawan, T. R. (2024). Penerapan Manajemen Data Sebagai 

Strategi Peningkatan Daya Saing UMKM: Panduan Praktis. 3(1), 200–205. 

Rochmatullah, M. R., Rahmawati, R., Probohudono, A. N., & Widarjo, W. (2023). Is 

quantifying performance excellence really profitable? An empirical study of the 

deployment of the Baldrige Excellence Measurement Model in Indonesia. Asia 

Pacific Management Review, 28(3), 287–298. 

https://doi.org/10.1016/j.apmrv.2022.10.006 

Rojas-Lema, X., Alfaro-Saiz, J. J., Rodríguez-Rodríguez, R., & Verdecho, M. J. 

(2020). Performance measurement in SMEs: systematic literature review and 

research directions. Total Quality Management and Business Excellence, 

32(15–16), 1803–1828. https://doi.org/10.1080/14783363.2020.1774357 

Rumah BUMN. (n.d.). Seputar Rumah BUMN. Rumah BUMN. Retrieved April 15, 

2025, from https://rumah-bumn.id/about 

Sarma, B. (2021). Organizational Performance: A Conceptual Framework. Turkish 

Online Journal of Qualitative Inquiry (TOJQI), 12(8), 4445–4454. 

https://www.tojqi.net/journal/article/view/5299 

Setiawan, S., & Purba, H. H. (2021). A Systematic Literature Review of Malcolm 

Baldrige National Quality Award (MBNQA). Journal of Technology Management 

for Growing Economies, 12(1), 1–12. 

https://doi.org/10.15415/jtmge.2021.121001 



79 
 

Sirait, S., & Anisah, H. U. (2024). Analysis of the Implementation of Total Quality 

Management (TQM) through Competitive Advantage on Company Performance: 

Study in the Pharmaceutical Industry of PT Kimia Farma Tbk Indonesia. Open 

Access Indonesia Journal of Social Sciences, 7(5), 1694–1704. 

https://doi.org/10.37275/oaijss.v7i5.263 

Swarjana, I. K. (2022). Populasi-Sampel, Teknik Sampling & Bias dalam Penelitian 

(I). Penerbit Andi. 

Taherdoost, H., & Madanchian, M. (2023). Multi-Criteria Decision Making (MCDM) 

Methods and Concepts. Encyclopedia, 3(1), 77–87. 

https://doi.org/10.3390/encyclopedia3010006 

Tejaningrum, A., & Wahyudin, Y. (2022). Problem implementation MBNQA quality 

management system at SMEs. In Modeling Economic Growth in Contemporary 

Indonesia (pp. 201–215). Emerald Group Publishing Ltd. 

https://doi.org/10.1108/978-1-80262-431-120221012 

Thakkar, J. J. (2021). Studies in Systems, Decision and Control 336 Multi-Criteria 

Decision Making (Vol. 336). Springer Nature Singapore Pte Ltd. 

http://www.springer.com/series/13304 

Thunyachairat, A., Jangkrajarng, V., & Theeranuphattana, A. (2024). Critical Success 

factor of Malcolm Baldrige National Quality Award (MBNQA), Lean Practice with 

Thai Automotive Industry. Pakistan Journal of Life and Social Sciences (PJLSS), 

22(1), 630–645. https://doi.org/10.57239/pjlss-2024-22.1.0046 

Wasniewski, P. (2021). Informal performance measurement in small enterprises. 25th 

International Conference on Knowledge-Based and Intelligent Information & 

Engineering Systems, 192, 3310–3319. 

https://doi.org/10.1016/j.procs.2021.09.104 

Wassan, A. N., Memon, M. S., Mari, S. I., & Kalwar, M. A. (2022). Impact of Total 

Quality Management (TQM) practices on Sustainability and Organisational 

Performance. Journal of Applied Research in Technology & Engineering, 3(2), 

93–102. https://doi.org/10.4995/jarte.2022.17408 

Winarno, Prasetyo, A., & Wijayanto, A. (2023). Decision Support System for Indonesia 

Smart Card (KIP) Scholarship Selection Using the AHP and VIKOR Method 

Integrated with EKTP. E3S Web of Conferences, 448, 1–10. 

https://doi.org/10.1051/e3sconf/202344802035 



80 
 

Yolanda, C. (2024). Peran Usaha Mikro, Kecil dan Menengah Dalam Pengembangan 

Ekonomi Indonesia. Jurnal Manajemen Dan Bisnis, 2(3), 170–186. 

https://doi.org/10.36490/jmdb.v2i3.1147 

 


