
DAFTAR PUSTAKA 

Afulani, P. A., Diamond-Smith, N., Golub, G., Sudhinaraset, M., & Dyer, A. (2021). 

Quality of antenatal care in low- and middle-income countries: A multi-country 

analysis. BMC Pregnancy and Childbirth, 21, 1–12. https://doi.org/10.1186/s12884-

021-03663-5 

Alizadeh-Dibazari, Z., Abdolalipour, S., & Mirghafourvand, M. (2023). The effect of 

prenatal education on fear of childbirth, pain intensity during labour and childbirth 

experience: A scoping review using systematic approach and meta-analysis. BMC 

Pregnancy and Childbirth, 23(1), 541. https://doi.org/10.1186/s12884-023-05867-0    

Bergh, K., Bishu, S. & Taddese, H.B. Identifying the determinants of patient satisfaction in 

the context of antenatal care in Kenya, Tanzania, and Malawi using service provision 

assessment data. BMC Health Serv Res 22, 746 (2022). https://doi.org/10.1186/s12913-

022-08085-0 

Biaggi, A., Conroy, S., Pawlby, S., & Pariante, C. M. (2020). Identifying the women at risk 

of antenatal anxiety and depression: A systematic review. Journal of Affective 

Disorders, 251, 18–27. 

Dahiru, T., & Oche, O. M. (2020). Determinants of antenatal care, institutional delivery and 

postnatal care services utilization in Nigeria. Pan African Medical Journal, 35, 41. 

Dulá, J., Chicumbe, S. & Martins, M. Determinants of pregnant women’s satisfaction with 

interactions with health providers at antenatal consultation in primary health care in 

Southern Mozambique in 2021: a cross-sectional study. BMC Pregnancy Childbirth 24, 

165 (2024). https://doi.org/10.1186/s12884-024-06346-w 

Engdaw, G. T., Tesfaye, A. H., Feleke, M., Negash, A., Yeshiwas, A., Addis, W., Angaw, D. 

A., & Engidaw, M. T. (2023). Effect of antenatal care on low birth weight: a systematic 

https://doi.org/10.1186/s12884-023-05867-0


review and meta-analysis in Africa. Frontiers in Public Health, 11, 1158809. 

https://doi.org/10.3389/fpubh.2023.1158809 

Fernandez Turienzo, C., Newburn, M., Agyepong, A. et al. Addressing inequities in 

maternal health among women living in communities of social disadvantage and ethnic 

diversity. BMC Public Health 21, 176 (2021). https://doi.org/10.1186/s12889-021-

10182-4  

Friani, S. R., Saragih, T. A., & Pasaribu, E. T. (2024). Hubungan komunikasi bidan dengan 

kepuasan ibu hamil pada pelayanan ANC di Puskesmas Simangarimbun Kota Pematang 

Siantar. Jurnal Health Reproductive, 9(1). E-ISSN: 2528-1585. http://e-journal.sari-

mutiara.ac.id/index.php/JRH 

Harun, A. (2021). Hubungan dukungan tenaga kesehatan terhadap kunjungan antenatal care 

pada ibu hamil masa pandemi COVID-19 di Puskesmas Pattingalloang Makassar. 

Jurnal Kesehatan Delima Pelamonia, 5(1), 15–22. 

Hasibuan, D., Damanik, R., & Wahyuni, N. (2023). The relationship between effective 

communication of midwives and the level of satisfaction of ante natal care services for 

pregnant women at the Nurhayani Midwife Practice, Kec. People’s Village District, 

South Labuhan Batu, North Sumatra in 2023. COVID-19: Journal of Health, Medical 

Records and Pharmacy, 1(01), 49–52. 

Gonzales, A. M. Jr., & Barcelo, T. I. (2023). Quality of prenatal care and maternal-fetal 

attachment among primigravid mothers in the Philippines: A cross-sectional study. 

Midwifery, 125, 103842. https://doi.org/10.1016/j.midw.2023.10384 

Gustari, L. A., & Riswanto, N. K. (2024). Prinsip Dasar dan Etika dalam Penelitian Ilmiah. 

Pendas : Jurnal Ilmiah Pendidikan Dasar, 9(4). DOI: 

https://doi.org/10.23969/jp.v9i04.19443  

https://doi.org/10.3389/fpubh.2023.1158809
https://doi.org/10.1186/s12889-021-10182-4
https://doi.org/10.1186/s12889-021-10182-4
http://e-journal.sari-mutiara.ac.id/index.php/JRH
http://e-journal.sari-mutiara.ac.id/index.php/JRH
https://doi.org/10.1016/j.midw.2023.103842
https://doi.org/10.23969/jp.v9i04.19443


Heaman, M. I., Sword, W., Akhtar-Danesh, N., Bradford, A., Tough, S., Janssen, P. A., & 

Helewa, M. E. (2014). Quality of prenatal care questionnaire: Instrument development 

and validation. BMC Pregnancy and Childbirth, 14, Article 188. 

https://doi.org/10.1186/1471-2393-14-188 

Karin, A. (2022). Gambaran Kepuasan Ibu Hamil Terhadap Pelayanan Antenatal Care Di 

Puskesmas Kecamatan Kembangan Jakarta Barat Tahun 2022. Fakultas Ilmu Kesehatan 

Universitas Islam Negeri Syarif Hidayatullah Jakarta  

Kawish, A. B., Umer, M. F., Arshed, M., Khan, S. A., Hafeez, A., & Waqar, S. (2023). 

Respectful Maternal Care Experience in Low- and Middle-Income Countries: A 

Systematic Review. Medicina (Kaunas, Lithuania), 59(10), 1842. 

https://doi.org/10.3390/medicina59101842 

Khatri, R. B., Mengistu, T. S., & Assefa, Y. (2022). Input, process, and output factors 

contributing to quality of antenatal care services: A scoping review of evidence. BMC 

Pregnancy and Childbirth, 22(1), Article 885. https://doi.org/10.1186/s12884-022-

05240-4 

Kementerian Kesehatan Republik Indonesia. (2020). Pedoman pelayanan antenatal 

terpadu. Kemenkes RI. 

Kementerian Kesehatan Republik Indonesia (2021) Laporan Kinerja Direktorat Kesehatan 

Keluarga Tahun Anggaran 2021, Kementerian Kesehatan RI.  

Kementerian Kesehatan Republik Indonesia. (2021). Peraturan Menteri Kesehatan 

Republik Indonesia Nomor 21 Tahun 2021 tentang Penyelenggaraan Pelayanan 

Kesehatan Masa Sebelum Hamil, Masa Hamil, Persalinan, dan Masa Sesudah 

Melahirkan, Pelayanan Kontrasepsi, dan Pelayanan Kesehatan Seksual.  

https://doi.org/10.1186/1471-2393-14-188
https://doi.org/10.1186/s12884-022-05240-4
https://doi.org/10.1186/s12884-022-05240-4


Komite Etik Penelitian dan Pengembangan Kesehatan. (2021). Pedoman dan Standar 

Etik  Penelitian dan Pengembangan Kesehatan Nasional. Jakarta:  Lembaga Penerbit 

Badan Penelitian dan Pengembangan Kesehatan. 

Kurniati, R. (2020). Pengaruh kualitas pelayanan antenatal care terhadap kepuasan ibu 

hamil di Puskesmas Sukajadi. Jurnal Kebidanan, 10(1), 45-52. 

https://doi.org/10.31227/osf.io/8yq7n 

Marhamah, M., & Kumala, A. P. (2022). Hubungan pengetahuan dan motivasi terhadap 

kinerja bidan dalam pelayanan antenatal care (ANC) di Kecamatan Setu, Tangerang 

Selatan. Prosiding Manajerial dan Kewirausahaan VI: Call for Papers dan Seminar VI 

“Kewirausahaan & Inovasi Bisnis Menuju Era Society 5.0”. LP2M Universitas 

IPWIJA. 

Marshall, G. N., & Hays, R. D. (1994). The Patient Satisfaction Questionnaire Short-Form 

(PSQ-18). RAND Corporation. 

Maryuni, S., Ernawati, N. M., & Retnowati, H. (2024). Kepercayaan tradisional, praktik 

budaya, dan pola pengambilan keputusan pada ibu hamil di pedesaan dan perkotaan 

Indonesia. Jurnal Kesehatan Reproduksi, 15(1), 23–30. 

https://www.researchgate.net/publication/384048115 

Miller, P., Afulani, P. A., Musange, S., Sayingoza, F., & Walker, D. (2021). Person-centered 

antenatal care and associated factors in Rwanda: A secondary analysis of program data. 

BMC Pregnancy and Childbirth, 21(290), 1–11. https://doi.org/10.1186/s12884-021-

03747-z 

Mutianingsih, R., & Mardiningsih, S. (2022). The characteristics level of maternal 

satisfaction in receiving antenatal care (anc). International Journal of Midwifery 

Research, 2(2). https://doi.org/10.47710/ijmr.v2i2.32  

https://doi.org/10.31227/osf.io/8yq7n
https://www.researchgate.net/publication/384048115
https://doi.org/10.1186/s12884-021-03747-z
https://doi.org/10.1186/s12884-021-03747-z
https://doi.org/10.47710/ijmr.v2i2.32


National Institutes of Health. (2023). Physiology, pregnancy. StatPearls. 

https://www.ncbi.nlm.nih.gov/books/NBK559304/  

Negero, M. G., Sibbritt, D., & Dawson, A. (2023). Women’s utilisation of quality antenatal 

care, intrapartum care and postnatal care services in Ethiopia: A population-based study 

using the demographic and health survey data. BMC Public Health, 23, Article 1174. 

https://doi.org/10.1186/s12889-023-15938-8 

Nugrawati, N., & Amriani, E. (2021). 

Buku Ajar Asuhan Kebidanan pada Kehamilan. 

Indramayu: CV. Adanu Abimata. 

Nurhikmah, N., Abdullah, T., Stang, S., Suriah, S., Arundhana, A. I., & Manyullei, S. 

(2020). The Effect of Counselling Intervention during Antenatal Care on the 

Knowledge and Attitude about Danger Signs in Pregnancy: A Cross-Sectional Study in 

Takalar Regency. Journal of Pharmacy and Nutrition Sciences, 10(2), 51–55. 

https://doi.org/10.29169/1927-5951.2020.10.02.2 

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL: A multiple-item 

scale for measuring consumer perceptions of service quality. Journal of Retailing, 

64(1), 12–40. 

Pascual, Z. N., & Langaker, M. D. (2023). Physiology, pregnancy. StatPearls Publishing. 

https://www.ncbi.nlm.nih.gov/books/NBK559304/ 

Pell, C., Meñaca, A., Were, F., Afrah, N. A., Chatio, S., Manda-Taylor, L., Hamel, M. J., 

Hodgson, A., Tagbor, H., & Pool, R. (2020). Factors affecting antenatal care 

attendance: Results from qualitative studies in Ghana, Kenya, and Malawi.  

Rakhmah, K., Rosyidah, H. and Wulandari, R. C. L. (2021) ‘Hubungan Standar Pelayanan 

Antenatal Care (Anc) 10 T Dengan Kepuasan Ibu Hamil Di Wilayah Kerja Puskesmas 

https://www.ncbi.nlm.nih.gov/books/NBK559304/?utm_source=chatgpt.com
https://doi.org/10.1186/s12889-023-15938-8
https://doi.org/10.29169/1927-5951.2020.10.02.2
https://www.ncbi.nlm.nih.gov/books/NBK559304/?utm_source=chatgpt.com


Tlogosari Kulon Kota Semarang’, Link, 17(1), pp. 43–50. doi: 

10.31983/link.v17i1.6683 

Santoso, D. (2020). Fertilitas pada usia dewasa awal: Sebuah tinjauan. Jurnal Demografi 

Indonesia, 8(3), 200-210. https://reproductive-health- 

journal.biomedcentral.com/articles/10.1186/s12978-023-01628-6 

Sari, D., & Wijaya, H. (2021). Interaksi tenaga kesehatan dan kepuasan ibu hamil pada 

pelayanan ANC. Jurnal Kebidanan Indonesia, 10(1), 12–20. 

https://doi.org/10.5678/jki.2021.10112 

Sari, N., Nurhaeni, A. and Sumarni (2021) ‘Pelaksanaan Kunjungan Antenatal Care (ANC) 

di Puskesmas Kalijaga Kota Cirebon’, Jurnal Kesehatan Mahardika, 8(1), pp. 26–28.  

Setianingsih, & Kurnia Sari, A. (2024). How does the therapeutic communication of 

midwives affect the satisfaction of pregnant mothers in receiving antenatal care (ANC) 

services. International Journal of Nursing and Midwifery Science (IJNMS), 8(1), 122–

128. https://doi.org/10.29082/IJNMS/2024/Vol8/Iss1/579 

Sheffel, A., Carter, E., Zeger, S. et al. Association between antenatal care facility readiness 

and provision of care at the client level and facility level in five low- and middle-income 

countries. BMC Health Serv Res 23, 1109 (2023). https://doi.org/10.1186/s12913-023-

10106-5 

Shiferaw, K., Mengistie, B., Gobena, T., Dheresa, M., & Seme, A. (2021). The effect of 

antenatal care on perinatal outcomes in Ethiopia. 

https://doi.org/10.1371/journal.pone.0245003 

Sidabungke, M. D., Anggraini, L., Sulistyaningrum, H., Wildan, V., & Sulfiah, W. (2023). 

The importance of quality antenatal care in improving maternal and infant health. 

International Journal of Public Health Science, 3(4). 

https://doi.org/10.38035/ijphs.v3i4 

https://doi.org/10.5678/jki.2021.10112
https://doi.org/10.29082/IJNMS/2024/Vol8/Iss1/579
https://doi.org/10.1371/journal.pone.0245003
https://doi.org/10.38035/ijphs.v3i4


Sirhan N, Benard P, Cascio MA, Ellis KR, Varriano BM, Ragina N. Identifying prenatal 

care barriers for pregnant individuals with intellectual and developmental disabilities 

living in Central Michigan. AJPM Focus. 2025;100407. 

https://doi.org/10.1016/j.focus.2025.100407 

Siregari, A. E. (2020). Faktor-faktor yang berhubungan dengan minat kunjungan ulang 

antenatal care di Klinik Pratama Sahabat Bunda tahun 2022. Jurnal Medika Husada, 

6(1), 1–10. 

Suciati, G., Zaman, C., & E. G. (2023). Analisis kepuasan pasien terhadap pelayanan di 

Rumah Sakit Umum Daerah Dr. H. Mohamad Rabain Kabupaten Muara Enim tahun 

2022. Jurnal Kesehatan Masyarakat, 11(1), 102–116. 

https://doi.org/10.31596/jkm.v11i1.1444 

Sugiyono, & Puspandhani, M. E. (2020). Metode Penelitian Kesehatan (1st ed., Vol. 1). 

Bandung: Penerbit Alfabeta. 

Suryani, 2021. Gambaran Kepuasan Ibu Hamil Pada Pelayanan Antenatal Care Di 

Puskesmas Leyengan. 

Tekelab, T., Chojenta, C., Smith, R., & Loxton, D. (2019). Factors affecting utilization of 

antenatal care in Ethiopia: A systematic review and meta-analysis. 

https://doi.org/10.1371/journal.pone.0214848 

Tesfay, N., Hailu, G., & Woldeyohannes, F. (2023). Effect of optimal antenatal care on 

maternal and perinatal health in Ethiopia. Frontiers in Pediatrics, 11, 1120979. 

https://doi.org/10.3389/fped.2023.1120979  

Uwimana, G. et al. (2023) ‘Association between quality antenatal care and low birth 

weight in Rwanda: a cross-sectional study design using the Rwanda demographic and 

health surveys data’, BMC Health Services Research, 23(1), pp. 1–10. doi: 

10.1186/s12913-023-09482-9  

https://doi.org/10.1016/j.focus.2025.100407?utm_source=chatgpt.com
https://doi.org/10.31596/jkm.v11i1.1444
https://doi.org/10.3389/fped.2023.1120979


Walia, M., Irani, L., Chaudhuri, I. et al. Effect of sharing health messages on antenatal care 

behavior among women involved in microfinance-based self-help groups in Bihar 

India. glob health res policy 5, 3 (2020). https://doi.org/10.1186/s41256-020-0132-0  

World Health Organization. (2023). Improving the quality of antenatal care. WHO. 

World Health Organization. (2022). WHO recommendations on antenatal care for a 

positive pregnancy experience (Updated edition). Geneva: WHO.  

Wulandari, A. R. C., Rachmawaty, R., Ilkafah, I., & Erfina, E. (2021). Patient satisfaction 

towards healthcare quality in Indonesian public hospital. Enfermería Clínica, 31(Suppl 

5), S745–S750. https://doi.org/10.1016/j.enfcli.2021.09.006 

Yussuf, N. I.-H., Mahande, M. J., Manongi, R. N., & Stekelenburg, J. (2025). 

Level of satisfaction with the quality of antenatal care services in public health facilities 

and associated factors among pregnant women in Unguja, Zanzibar. BMC Pregnancy 

and Childbirth, 25, 847. https://doi.org/10.1186/s12884-025-07816-5 

https://doi.org/10.1186/s41256-020-0132-0
https://doi.org/10.1016/j.enfcli.2021.09.006?utm_source=chatgpt.com

