
79 

 

 

DAFTAR PUSTAKA 

Adiwantari, S. A., Bagia, I. W., & Suci, N. M. (2019). Pengaruh Gaya Kepemimpinan 
Transformasional Dan Kepuasan Kerja Terhadap Kinerja Pegawai Dinas 
Kesehatan Kabupaten Buleleng. BISMA: Bisnis Dan Manajemen, 5(2), 101–
111. 

Ahmed, M. R. (2015). Emotional Intelligence Is Synergy in Intelligence. Psychology, 
06(04), 447–455. https://doi.org/10.4236/psych.2015.64042 

Al-Qathmi, A., & Zedan, H. (2021). The Effect of Incentive Management System on 
Turnover Rate, Job Satisfaction and Motivation of Medical Laboratory 
Technologists. Health Services Research and Managerial Epidemiology, 8, 1–
13. https://doi.org/10.1177/2333392820988404 

Al-Yami, M., Galdas, P., & Watson, R. (2018). Leadership style and organisational 
commitment among nursing staff in Saudi Arabia. 

Alboliteeh, M. (2023). Leadership Styles of Nurse Managers and Employees’ 
Organizational Commitment during the COVID-19 Pandemic. Dubai Medical 
Journal, 6(1), 36–45. https://doi.org/10.1159/000526315 

Alfarisi, M. syahrul islakh, Nurhasana, S., & Arifiani, R. S. (2023). The Effect of 
Transformational Leadership on Employee Performance Mediated by 
Organizational Climate. Jamanika (Jurnal Manajemen Bisnis Dan 
Kewirausahaan), 3(01), 70–79. https://doi.org/10.22219/jamanika.v3i01.25456 

Alshmemri, M., Shahwan-akl, L., & Maude, P. (2017). Herzberg’s Two-Factor Theory. 
14(5), 12–16. https://doi.org/10.7537/marslsj140517.03.Keywords 

Anggraini, N., Saddewisasi, W., & Sugiarti, R. (2023). Pengaruh Gaya 
Kepemimpinan Transformasional, Motivasi Instrinsik Terhadap Kinerja 
Karyawan Dengan Kepuasan Kerja Sebagai Variabel Intervening Pada 
KAryawan Badan Layanan Umum Daerah Di RSUD RA Kartini Kabupaten 
Jepara. Jurnal Bina Manajemen, 12(1), 621–642. 

Anindita, N. (2021). Pengaruh Gaya Kepemimpinan Transformasional dan Kepuasan 
Kerja Terhadap Kinerja Karyawan Bagian Perkantoran PTPN III Rantauprapat. 

Aruan, Q. S., & Fakhri, M. (2015). Pengaruh Lingkungan Kerja Terhadap Kepuasan 
Kerja Karyawan Lapangan Departemen Grasberg Power Distribution Pt. 
Freeport Indonesia. Modus, 27(2), 141–162. 

Asif, M., Jameel, A., Hussain, A., Hwang, J., & Sahito, N. (2019). Linking 
transformational leadership with nurse-assessed adverse patient outcomes and 
the quality of care: Assessing the role of job satisfaction and structural 
empowerment. International Journal of Environmental Research and Public 
Health, 16(13). https://doi.org/10.3390/ijerph16132381 

Avolio, B. J., Gardner, W. L., Walumbwa, F. O., Luthans, F., & May, D. R. (2004). 
Unlocking the mask: A look at the process by which authentic leaders impact 
follower attitudes and behaviors. Leadership Quarterly, 15(6), 801–823. 
https://doi.org/10.1016/j.leaqua.2004.09.003 

Babapour, A. R., Gahassab-Mozaffari, N., & Fathnezhad-Kazemi, A. (2022). Nurses’ 
job stress and its impact on quality of life and caring behaviors: a cross-sectional 
study. BMC Nursing, 21(1), 1–10. https://doi.org/10.1186/s12912-022-00852-y 

Badrianto, Y., & Ekhsan, M. (2021). Effect of Work Environment, Organizational 
Culture and Job Satisfaction on Employee Performance. Economics & 
Business, 6(48), 74–83. http://e-journal.stie-
kusumanegara.ac.id/index.php/jobma/article/view/85%0Ahttp://e-journal.stie-
kusumanegara.ac.id 

Barling, J., Slater, F., & Kelloway, E. K. (2015). Transformational leadership and 



80 

 

 

emotional intelligence : an exploratory study Transformational leadership and 
emotional intelligence : an exploratory study. Leadership& Organization 
Development Journal, September, 157–161. 

Bhaskara, J. A., Suranto, S., & Pribadi, U. (2024). Effect of work environment, work 
discipline, work motivation, workload, and transformational leadership on 
performance of puskesmas employees. JPPI (Jurnal Penelitian Pendidikan 
Indonesia), 10(2), 88. https://doi.org/10.29210/020243154 

Boamah, S. A., Laschinger, H. K. S., Wong, C., & Clarke, S. (2017). Effect of 
transformational leadership on job satisfaction and patient safety outcomes. 
Nursing Outlook, 1–10. https://doi.org/10.1016/j.outlook.2017.10.004 

Bragadóttir, H., Kalisch, B. J., Flygenring, B. G., & Tryggvadóttir, G. B. (2023). The 
Relationship of Nursing Teamwork and Job Satisfaction in Hospitals. 
https://doi.org/10.1177/23779608231175027 

Chen, Z. (2020). Transformational Leadership , Career Adaptability , and Work 
Behaviors : The Moderating Role of Task Variety. 10(January). 
https://doi.org/10.3389/fpsyg.2019.02922 

Chong, J. X. Y., Gagné, M., Dunlop, P. D., & Wee, S. (2024). Facilitating newcomer 
motivation through internalization: A self-determination theory perspective on 
newcomer socialization. Human Resource Management Review, 34(4). 
https://doi.org/10.1016/j.hrmr.2024.101041 

de Melo Santos, C. J., Barbosa, A. S., & Sant’Anna, Â. M. O. (2025). Performance 
measurement systems in primary health care: a systematic literature review. 
BMC Health Services Research, 25(1). https://doi.org/10.1186/s12913-025-
12412-6 

Deci, E. L., & Ryan, R. M. (1985). Intrinsic Motivation and Self-Determination in 
Human Behavior. Plenum Press. 
https://books.google.com/books?hl=id&lr=&id=M3CpBgAAQBAJ&oi=fnd&pg=
PA1938&dq=Deci,+E.+L.,+%26+Ryan,+R.+M.+(1985).+Intrinsic+Motivation+a
nd+Self-
Determination+in+Human+Behavior.+New+York:+Plenum+Press.&ots=uopFk
N2X17&sig=M-ITwIzeiNyILMamBidKWV74Arc 

Dharyanti, F., Jati, S. P., & Pramukarso, D. T. (2019). Implementation Process of 
Strategic Planning At District General Hospital. Indonesian Journal of Health 
Administration, 7(2), 123–131. https://doi.org/10.20473/jaki.v7i2.2019.123-131 

Dodi Kusuma Hadi Soejoko, Hery Purnomo Sugiono, & Samari. (2021). Analisis Jalur 
Kepemimpinan Transformasional Dan Kepuasan Kerja Pada Perilaku Warga 
Organisasi Dengan Komitmen Organisasi Sebagai Variabel Mediasi. Jurnal E-
Bis (Ekonomi-Bisnis), 5(2), 462–477. https://doi.org/10.37339/e-bis.v5i2.518 

Ellerman, D. (2025). International Journal of Education and Social Science Research. 
SSRN Electronic Journal, 8(4), 74–88. https://doi.org/10.2139/ssrn.5260361 

Fischetti, F., Pepe, I., Greco, G., Ranieri, M., Poli, L., Vimercati, L., & Cataldi, S. 
(2024). Mediating Role of Job Satisfaction in the Relationship Between Leisure-
Time Physical Activity and Emotional State of Healthcare Workers: A Cross-
Sectional Survey. Healthcare (Switzerland), 12(23), 1–14. 
https://doi.org/10.3390/healthcare12232406 

Fitriati, A., Darmawan, A., & Rachmawati, E. (2024). Entrepreneurship Bisnis 
Manajemen Akuntansi Pengaruh work life balance dan motivasi kerja terhadap 
kinerja karyawan dengan kepuasan kerja sebagai variabel intervening. 
Entrepreneurship Bisnis Manajemen Akuntansi (E-BISMA), 6(1), 110–131. 

Foukaki, E. M., Kalaitzaki, A., Markakis, G., Alegakis, A., & Koukouli, S. (2025). Job 



81 

 

 

Satisfaction Among Healthcare Professionals in Community-Based Care for 
Older People : Evidence from Greece. 1–18. 

Fransiska, Y., & Tupti, Z. (2020). Pengaruh Komunikasi, Beban Kerja dan Motivasi 
Kerja Terhadap Kinerja Pegawai. Maneggio: Jurnal Ilmiah Magister …, 
3(September), 224–234. 
https://jurnal.umsu.ac.id/index.php/MANEGGIO/article/view/5041 

Gani, andi A. T. S. (2020). Pengaruh Gaya Kepemimpinan Transaksional dan 
Loyalitas Kerja Terhadap Kinerja Karyawan [Universitas Hasanuddin 
Makassar]. 

Garzón-Lasso, F., Serrano-Malebrán, J., Arenas-Arango, S., & Molina, C. (2024). Full 
range leadership style and its effect on effectiveness, employee satisfaction, 
and extra effort: an empirical study. Frontiers in Psychology, 15(July), 1–9. 
https://doi.org/10.3389/fpsyg.2024.1380935 

Gazi, M. A. I., Islam, M. A., Sobhani, F. A., & Dhar, B. K. (2022). Does Job Satisfaction 
Differ at Different Levels of Employees? Measurement of Job Satisfaction 
among the Levels of Sugar Industrial Employees. Sustainability (Switzerland), 
14(6). https://doi.org/10.3390/su14063564 

Gibson, J. L., Ivancevich, J. M., Donnelly, J. H. J., & Konopaske, R. (2012). 
Organizations: Behaviour, Structure, Processess. New York: McGraw-Hill. 

Goleman, D. (1995). Emotional intelligence: Why it can matter more than IQ. In 
Leadership in Practice: Essentials for Healthcare and Public Health Leaders. 
Bantam Books. https://doi.org/10.1891/9780826149244.0005 

Haliq, H., & Sunaryanto, K. (2023). The Influence of Transformational Leadership, 
Job Satisfaction, Organizational Commitment on Employee Performance. 
2023(6), 405–418. 

Hanum, W. F., Khairawati, K., Marbawi, M., & Azhar, A. (2023). The effect of job 
satisfaction, intrinsic motivation, and extrinsic motivation on the turnover 
intention of contract workers dr Fauziah Bireuen Hospital. Management 
Research and Behavior Journal, 3(1), 24. 
https://doi.org/10.29103/mrbj.v3i1.12438 

Haseeb, A., Suppramaniam, S., & Subramaniam, A. (2021). Effect of Idealised 
Influence, Inspirational Motivation, Intellectual Stimulation and Individualised 
Consideration on Service Sector Employees’ Performance in Karachi, Pakistan. 
International Journal of Human Resource Studies, 11(4), 47. 
https://doi.org/10.5296/ijhrs.v11i4.19219 

Herminingsih, A. (2020). Transformational leadership positive influence toward 
employee engagement through job satisfaction and its effect on improving 
organizational commitment. Jurnal Manajemen Dan Pemasaran Jasa, 13(2), 
281–296. https://doi.org/10.25105/jmpj.v13i2.6290 

Hussain, M. K., & Khayat, R. A. M. (2021). The Impact of Transformational 
Leadership on Job Satisfaction and Organisational Commitment Among 
Hospital Staff: A Systematic Review. Journal of Health Management, 23(4), 
614–630. https://doi.org/10.1177/09720634211050463 

Ivansyah, H. N. (2019). Pengaruh Gaya Kepemimpinan Tranformasional dan 
Transaksional Terhadap Kinerja Karyawan dengan Kepuasan Kerja Sebagai 
Variabel Intervening Pada Karyawan PT Tunas Subur Utama Pacitan. 

Jamaludin, S. D., Asmuji, & Haryanti, D. Y. (2025). Hubungan Manajemen Waktu 
dengan Kinerja Perawat di Ruang Rawat Inap Rumah Sakit Tingkat III 
Baladhika Husada Jember. Medic Nutricia: Jurnal Ilmu Kesehatan, 19(2). 
https://doi.org/10.5455/mnj.v1i2.644 



82 

 

 

Jun, K., & Lee, J. (2023). Transformational Leadership and Followers’ Innovative 
Behavior: Roles of Commitment to Change and Organizational Support for 
Creativity. Behavioral Sciences, 13(4). https://doi.org/10.3390/bs13040320 

Kaihlanen, A. M., Ruotsalainen, S., Väisänen, V., Corneliusson, L., & Pesonen, T. 
(2023). Job demand and job resource factors explaining stress and job 
satisfaction among home care nurses – a mixed ‐ methods sequential 
explanatory study. BMC Nursing, 1–16. https://doi.org/10.1186/s12912-023-
01568-3 

Karanika-Murray, M., Veldhoven, M. Van, Michaelides, G., Baguley, T., Gkiontsi, D., 
& Harrison, N. (2024). Curvilinear Relationships Between Age and Job 
Performance and the Role of Job Complexity. Work, Aging and Retirement, 
10(2), 156–173. https://doi.org/10.1093/workar/waac006 

Khairiyah, U., & Dewinda, H. R. (2022). Peran Pendidikan Karakter dalam 
Mempersiapkan Sumber Daya Manusia yang Bermutu. Psyche 165 Journal, 
15(3), 119–124. https://doi.org/10.35134/jpsy165.v15i3.175 

Khan, H., Rehmat, M., Butt, T. H., Farooqi, S., & Asim, J. (2020). Impact of 
transformational leadership on work performance, burnout and social loafing: a 
mediation model. Future Business Journal, 6(1), 1–13. 
https://doi.org/10.1186/s43093-020-00043-8 

Kurnia, A., Khusnul, N., Fatimah, S., Intan, T., & Ridwan, H. (2024). The Effect of 
Workload on Nurse Performance in Hospital Inpatient Settings : A Systematic 
Literature Review. General Nursing Science Journal, 05(02), 315–325. 
https://doi.org/10.56359/gj 

Kusdiana, F. E., & Atidira, R. (2025). Pengaruh kepemimpinan transformasional dan 
motivasi kerja terhadap kepuasan kerja pegawai asn dinas komunikasi 
informatika persandian dan statistik kabupaten buleleng. 11(2), 861–869. 

Kusumadewi, N., Razak, A., & Mukhlis, N. (2023). Pengaruh Kepuasan Kerja Dan 
Kepemimpinan Transformasional Terhadap Kinerja Asuhan Keperawatan di 
Instalasi Rawat InapRSUD Labuang Baji Makassar. Journal of Muslim 
Community Health (JMCH) 2023, 4(3), 222–239. 
https://doi.org/10.52103/jmch.v4i3.1232JournalHomepage:https://pasca-
umi.ac.id/index.php/jmch 

Laia S, Zagoto R, Fau Samanoi H, & Nias selatan, S. (2021). Analisis Faktor-Faktor 
Yang Mempengaruhi Kinerja Pegawai Di Kantor Camat Onolalu Kabupaten 
Nias Selatan. Jurnal Ilmiah Mahasiwa Nias Selatan, 4(2), 246–257. 

Lakshmita, S., Simanjorang, Y. R. A., Fangestu, F., & Mirza, D. F. (2024). Effect of 
Age, Length of Service and Education on Employee Productivity PT Jasa 
Raharja Medan. International Journal Of Economics Social And Technology, 
3(4), 135–141. https://doi.org/10.59086/ijest.v3i4.72 

Lavoie-Tremblay, M., Boies, K., Clausen, C., Frechette, J., Manning, K., Gelsomini, 
C., Cyr, G., Lavigne, G., Gottlieb, B., & Gottlieb, L. N. (2024). Nursing leaders’ 
perceptions of the impact of the Strengths-Based Nursing and Healthcare 
Leadership program three months post training. International Journal of Nursing 
Studies Advances, 6(October 2023). 
https://doi.org/10.1016/j.ijnsa.2024.100190 

Lestari, C. V., & Jayanegara, O. (2023). Enrichment : Journal of Management 
Influence of transformational leadership , job satisfaction , and organisational 
commitment on organizational citizenship behavior ( OCB ) in XYZ hospital 
nurses in Lampung. Journal of Management, 13 (5) (2023), 13(5), 3416–3424. 

Liyana, T. H. N., Jati, S. P., & Pramukarso, D. T. (2020). Analisis Pengaruh 



83 

 

 

Kompensasi, Motivasi Dan Gaya Kepemimpinan Transformasional Terhadap 
Kepuasan Dan Loyalitas Dokter Pada Rsud Dr. H. Soewondo Kabupaten 
Kendal. JKM (Jurnal Kesehatan Masyarakat) Cendekia Utama, 7(2), 38. 
https://doi.org/10.31596/jkm.v7i2.500 

Maria, R., & Hadiyanto, H. (2021). Urgensi Perencanaan Strategis dalam 
Meningkatkan Pengembangan dan Mutu Pendidikan. Edukatif : Jurnal Ilmu 
Pendidikan, 3(5), 2012–2024. https://doi.org/10.31004/edukatif.v3i5.742 

Marques, T., e Sousa, I. C., & Ramos, S. (2023). Engaging age-diverse workers 
with autonomy and feedback: the role of task variety. Journal of Managerial 
Psychology, 38(3), 210–224. https://doi.org/10.1108/JMP-04-2022-0160 

Moon, S. E., Van Dam, P. J., & Kitsos, A. (2019). Measuring transformational 
leadership in establishing nursing care excellence. Healthcare (Switzerland), 
7(4), 1–11. https://doi.org/10.3390/healthcare7040132 

Mulia, R. A., & Saputra, N. (2021). Pengaruh Kompetensi, Lingkungan Kerja dan 
Motivasi Berprestasi Terhadap Kinerja Pegawai Negeri Sipil Sekretariat Daerah 
Kota Padang. Jurnal Ilmiah Ekotrans & Erudisi, 1(1), 1–24. 
https://doi.org/10.69989/t1m78k36 

Muliawan, F., Ulum, M., & Suhendar. (2025). Analisis Gaya Kepemimpinan 
Transformasional dalam Meningkatkan Kinerja Karyawan. 
ETNOMANAJEMEN: Journal of Management Research, 1(1), 1–12. 

MWANIKI, F. N., MUHOHO (Ph.D), D. J., & NJOROGE (Ph.D), D. J. (2020). Influence 
of Individualized Transformational Leadership on Organizational Performance 
of Selected Sacco’S in Kiambu Town. Strategic Journal of Business & Change 
Management, 7(3). https://doi.org/10.61426/sjbcm.v7i3.1719 

Nastavia Putri, & Lista Meria. (2022). The Effect of Transformational Leadership on 
Employee Performance Through Job Satisfaction and Organizational 
Commitment. IAIC Transactions on Sustainable Digital Innovation (ITSDI), 4(1), 
8–21. https://doi.org/10.34306/itsdi.v4i1.565 

Ningrum, E. R., & Ningsih, S. (2021). Analisis Kinerja Pegawai Direktorat Kesehatan 
Kerja Dan Olahraga Kementerian Kesehatan Jakarta Selatan Tahun 2021. 
PANDITA: Interdisciplinary Journal Of Public Affairs, 4(1), 1–10. 
https://doi.org/10.61332/ijpa.v4i1.16 

Njaramba, F. (2024). Transformational leadership in a crisis: Dimensional analysis 
with psychological capital. Heliyon, 10(16), e35900. 
https://doi.org/10.1016/j.heliyon.2024.e35900 

Notarnicola, I., Duka, B., Lommi, M., Grosha, E., De Maria, M., Iacorossi, L., 
Mastroianni, C., Ivziku, D., Rocco, G., & Stievano, A. (2024). Transformational 
Leadership and Its Impact on Job Satisfaction and Personal Mastery for Nursing 
Leaders in Healthcare Organizations. Nursing Reports, 14(4), 3561–3574. 
https://doi.org/10.3390/nursrep14040260 

Novitasari, D., Goestjahjanti, F. S., Asbari, M., Tinggi, S., Ekonomi, I., & 
Pembangunan, I. (2020). The Role of Readiness to Change between 
Transformational Leadership and Performance : Evidence from a Hospital 
during Covid-19 Pandemic. 1, 37–56. 
https://doi.org/10.21776/ub.apmba.2020.009.01.4 

Nurhandayani, A. (2024). Pengaruh Lingkungan Kerja, Kepuasan Kerja, dan Beban 
Kerja Terhadap Kinerja Pegawai. Jurnal Ekonomi Dan Bisnis Digital (Ekobil), 
3(1), 1–5. https://doi.org/10.58765/ekobil.v2i1.84 

Nurhasanah, N., Sarah, S., & SK, P. (2025). The Influence of Job Satisfaction and 
Organizational Commitment on Employee Performance. Jurnal Ilmiah 



84 

 

 

Manajemen Kesatuan, 13(3), 1411–1420. 
https://doi.org/10.37641/jimkes.v13i3.3342 

Nurhayani, & Marzuki, D. S. (2022). Organisasi dan Manajemen Kesehatan. Uwais 
Inspirasi Indonesia. 

Orgambídez, A., Almeida, H., & Borrego, Y. (2022). Social support and job 
satisfaction in nursing staff: Understanding the link through role ambiguity. 
Journal of Nursing Management, 30(7), 2937–2944. 
https://doi.org/10.1111/jonm.13675 

Pahos, N., & Galanaki, E. (2022). Performance Effects of High Performance Work 
Systems on Committed, Long-Term Employees: A Multilevel Study. Frontiers in 
Psychology, 13(March). https://doi.org/10.3389/fpsyg.2022.825397 

Palutturi, S. (2021). Kepemimpinan & Berpikir Sistem dalam Kesehatan Masyarakat. 
Pustaka Pelajar. 

Pawerangi, M. H., Amang, B., & Nurpadila. (2023). Pengaruh Gaya Kepemimpinan 
Transformasional Dan Kepuasan Kerja Terhadap Kinerja Perawat Di Rumah 
Sakit Umum Lasinrang Kabupaten Pinrang. SEIKO : Journal of Management & 
Business, 6(1), 468–476. 

Permana, E., Rachbini, W., Widayadi, W., & Santoso, R. (2022). The Dimensions of 
Transformational Leadership and Their Impacts on the Performance of 
Construction Business during Covid-19 Pandemic. 496–503. 
https://doi.org/10.5220/0010754800003112 

Putri, D. K., & Yanti, N. (2025). Produktivitas Sebagai Variabel Intervening di Badan 
Kepegawaian dan Pengembangan Sumber Daya Manusia. 14(01), 405–418. 

Putri, M. (2025). Pengaruh Beban Kerja dan Stres Kerja Terhadap Turnover Intention 
Melalui Kepuasan Kerja Pada Karyawan PT. Puma Jaya Sorowako. 

Rahmat Abas. (2023). Hubungan Gaya Kepemimpinan Transformasional Kepala 
Ruangan Dengan Kinerja Perawat Pelaksana Di Rsud Otanaha. Detector: 
Jurnal Inovasi Riset Ilmu Kesehatan, 1(2), 124–136. 
https://doi.org/10.55606/detector.v1i2.1367 

Rahmat, R., Firman, A., & Badaruddin, B. (2023). Pengaruh Tingkat Pendidikan, 
Penempatan, Motivasi Dan Kepemimpinan Terhadap Kinerja Pegawai Pada 
Dinas Pendidikan Dan Kebudayaan Kabupaten Takalar. Nobel Management 
Review, 4(2), 304–314. https://doi.org/10.37476/nmar.v4i2.4031 

Ramadhan, M. T. (2023). Pengaruh Passion Kerja, Motivasi Intrinsik Dan Motivasi 
Ekstrinsik Terhadap Kepuasan Kerja Karyawan RSIA Aisyiyah Samarinda. 
Jurnal Administrasi Bisnis FISIPOL UNMUL, 11(2), 132–138. 

Reitandi, R. (2022). Kinerja Pegawai Dalam Meningkatkan Mutu Pelayanan 
Kesehatan (Studi Pada Dinas Kesehatan Kab Deli Serdang). Jurnal 
Mahasiswa: Jurnal Ilmiah Penalaran Dan Penelitian Mahasiswa, 4(4), 1–6. 
https://ejurnal.provisi.ac.id/index.php/jurnalmahasiswa/article/view/473 

Rozani, V., & Kagan, I. (2023). Factors associated with the extent of nurses’ 
involvement in promotion of the nursing profession: a cross-sectional study 
among nurses working in diverse healthcare settings. BMC Nursing, 22(1), 1–
8. https://doi.org/10.1186/s12912-023-01205-z 

Santoso, N. R., Sulistyaningtyas, I. D., & Pratama, B. P. (2022). Transformational 
Leadership During the COVID-19 Pandemic: Strengthening Employee 
Engagement Through Internal Communication. Journal of Communication 
Inquiry. https://doi.org/10.1177/01968599221095182 

Santy, D. E., Ilmi, Z., & Effendi, A. S. (2021). Pengaruh Kepemimpinan 
Transformasional dan Kinerja Terhadap Pelayanan dan Kepuasan Pasien 



85 

 

 

RSUD A.M. Parikesit Kabupaten Kutai Kartanegara. Jurnal Ilmiah Akuntansi 
Dan Keuangan, 651–667. https://doi.org/10.1007/springerreference_1459 

Saputra, I. G. N. M. Y., & Reganata, G. P. (2021). Pengaruh Pengembangan Karir 
Terhadap Kinerja Karyawan Melalui Mediasi Motivasi Kerja Karyawan. Bali 
Health Journal, 5(1), 40–48. https://doi.org/10.34063/bhj.v5i1.251 

Sarwadhamana, R. J., Sumarni, S., & Yuliandari, N. (2021). Hubungan Gaya 
Kepemimpinan Transformasional dengan Organizational Citizenship Behavior 
(OCB) pada Perawat di RSUD Panembahan Senopati Bantul Yogyakarta. 
Jurnal Manajemen Kesehatan Indonesia, 9(3), 191–197. 
https://doi.org/10.14710/jmki.9.3.2021.191-197 

Scholze, A., & Hecker, A. (2024). Computers in Human Behavior The job demands-
resources model as a theoretical lens for the bright and dark side of digitization. 
Computers in Human Behavior, 155(February), 108177. 
https://doi.org/10.1016/j.chb.2024.108177 

Sedayu, A., Pratiwi, R. D., & Fauza, D. H. (2018). Kontribusi Gaya Kepemimpinan 
Transformasional Pada Komitment Organisasi (Studi Pada Bpr Di Kota 
Semarang). Jurnal Manajemen, 8(2), 78. https://doi.org/10.30656/jm.v8i2.912 

Sirappa, E. Y. (2022). Gambaran Tingkat Kepuasan Pasien Terhadap Pelayanan 
BPJS di Rawat Jalan RSUD Kota Makassar. Universitas Hasanuddin. 

Steven, H. J., & Prasetio, A. P. (2020). Pengaruh Stres Kerja Dan Kepuasan Kerja 
Terhadap Kinerja Karyawan. Jurnal Penelitian IPTEKS, 5(1), 78–88. 
https://doi.org/10.32528/ipteks.v5i1.3022 

Sulistyowati, T. (2016). Model Pemberdayaan Perempuan dalam Meningkatkan 
Profesionalitas dan Daya Saing untuk Menghadapi Komersialisasi Dunia Kerja. 
Jurnal Perempuan Dan Anak, 1(1), 1–11. 
https://doi.org/10.22219/jpa.v1i1.2748 

Sumantri, A. (2011). Metodologi PeneliƟan Kesehatan (1st ed.). 
Suprihatin, L., & Sunarsi, D. (2021). Pengaruh Kepemimpinan Transaksional dan 

Lingkungan Kerja Terhadap Kinerja Pegawai di Pusat Pendidikan dan Pelatihan 
Pegawai Kementerian Pendidikan dan Kebudayaan. 4, 78–86. 

Suryani, N. K. (2022). Kepuasan Kerja: Pengaruhnya Dalam Organisasi (Tinjauan 
Teoritis Dan Empiris). Jurnal IMAGINE, 2(2), 2776–9836. https://jurnal.std-
bali.ac.id/index.php/imagine 

Syamila, D., & Herdi, H. (2021). Konseling Online: Pemanfaatan Teknologi dalam 
Layanan Konseling Kelompok di SMP Global Islamic School Jakarta. Jurnal 
Paedagogy, 8(4), 475. https://doi.org/10.33394/jp.v8i4.3997 

Taufik Wibisono, Hasanah, K., & Murniyati, D. (2022). Pengaruh Gaya 
Kepemimpinan Transaksional Dan Kepemimpinan Transformasional Terhadap 
Kinerja Karyawan Dengan Kepuasan Kerja Sebagai Variabel Intervening Pada 
Sales Promotion Girls Di Gramedia Madiun. Simba, September. 

Teoh, B. E. W., Wider, W., Saad, A., Sam, T. H., Vasudevan, A., & Lajuma, S. (2022). 
The effects of transformational leadership dimensions on employee 
performance in the hospitality industry in Malaysia. Frontiers in Psychology, 
13(September), 1–15. https://doi.org/10.3389/fpsyg.2022.913773 

Veranita, M., Purwadhi, P., Aziz, F. A., Nurwansyah, A., Anggreyorina, A., Aziz, M. 
A., & Dian, D. (2024). Analisis Efektifitas Kepemimpinan Transformasional 
Dalam Penetapan Kebijakan Organisasi Di Era Digital. Journal of Governance 
and Public Administration, 1(2), 179–186. 
https://doi.org/10.59407/jogapa.v1i2.592 

Wang, C., & Villanueva, L. E.-. (2024). The Impact of Extrinsic and Intrinsic Rewards 



86 

 

 

on Employee Satisfaction: Towards a Reward Management Plan. Journal of 
Education and Educational Research, 8(3), 505–518. 
https://doi.org/10.54097/m4626y62 

Wardhani, D. K., & Rachmawati, S. (2025). Pengaruh Kepemimpinan 
Transformasional dan Komunikasi Organisasi terhadap Kinerja Pegawai pada 
Biro Perencanaan dan Organisasi Badan Kepegawaian Negara. 2(1), 203–211. 

Widayana, I. G., Agustina, H., & Mediawati, A. (2025). Factors Associated with Work 
Life Balance Among Nurses in Hospitals: A Socio-Ecological Scoping Review. 
Journal of Multidisciplinary Healthcare, Volume 18(July), 4511–4521. 
https://doi.org/10.2147/jmdh.s534729 

Widianingsih, D., Christa, U. R., & Harinie, L. T. (2024). Organisational Culture and 
Transformational Leadership Style Affect Employee Performance with 
Innovative Work Behaviour as Mediation Variables. 42–66. 

Wijatmiko, E., Komar Priatna, D., & Ridwan, S. (2024). Pengaruh Komunikasi 
Interpersonal dan Komunikasi Organisasi Terhadap Kinerja Tenaga Medis di 
Bagian Klinik Bedah Syaraf Rumah Sakit Tk II 03.05.01 Dustira Kota Cimahi. 
Jurnal Pendidikan Dan Kebudayaan Nusantara, 2(4), 182–192. 
https://doi.org/10.38035/jpkn.v2i4.974 

Wiley, J., York, N., & Wiley, J. (2025). The Motivation to work, by F. Herzberg, B. 
Mausner and B.-C. Snyderman, John Wiley & Sons, New York, John Wiley & 
Sons, 1959. 

Wirawan, S. (2023). Metodologi Penelitian untuk Tenaga Kesehatan. Thema 
Publishing. 

Yang, Y., Obrenovic, B., Kamotho, D. W., Godinic, D., & Ostic, D. (2024). Enhancing 
Job Performance: The Critical Roles of Well-Being, Satisfaction, and Trust in 
Supervisor. Behavioral Sciences, 14(8). https://doi.org/10.3390/bs14080688 

Ystaas, L. M. K., Nikitara, M., Ghobrial, S., Latzourakis, E., Polychronis, G., & 
Constantinou, C. S. (2023). The Impact of Transformational Leadership in the 
Nursing Work Environment and Patients’ Outcomes: A Systematic Review. 
Nursing Reports, 13(3), 1271–1290. https://doi.org/10.3390/nursrep13030108 

Zhang, M., Wang, F., Weng, H., Zhu, T., & Liu, H. (2021). Transformational 
Leadership and Perceived Overqualification : A Career Development 
Perspective. 12(February), 1–13. https://doi.org/10.3389/fpsyg.2021.597821 

Zhao, X. (2025). Perceived Transformational Leadership and Career Success Among 
Chinese University Teachers : The Mediating Role of Career Adaptability. 24(4), 
391–408. 

 


