DAFTAR PUSTAKA

Ahmad, R., Lee, M.-Y., Ekhsan Abang Othman, A., Sophian Shaminan, A,
Heng, C.-S., Sumilan, H., & Izhar Abang Ahmad, A. (2019). THE IMPACT
OF WORKLOAD ON JOB PERFORMANCE AMONG DOCTORS IN
MALAYSIAN PUBLIC HOSPITALS. A CASE STUDY. International
Journal ~ of  Business and  Society, 20(3), 1276-1293.
https://www.researchgate.net/publication/344279974

Alex Winarno, & Yoga Perdana. (2015, November 25). The Effects of
Competence and Motivation on Employee Performance at PT Pos
Indonesia Bandung Cilaki Head Office.
https://doi.org/10.15242/icehm.ed1115030

Alexander Brown. (2009). Personal Responsibility. Continuum International
Publishing Group.

Armstrong, & Michael. (2000). Performance Management (Second edition).
Kogan Page.

AUGUSTY FERDINAND. (2014). METODE PENELITIAN MANAJEMEN
(KELIMA).

Ayu, I., Martini, O., Ketut Rahyuda, |., Sintaasih, D. K., & Piartrini, P. S. (2018).
The Influence of Competency on Employee Performance through
Organizational Commitment Dimension. IOSR Journal of Business and
Management (IOSR-JBM), 20, 29-37. https://doi.org/10.9790/487X-
2002082937

Bienkowska, A., Koszela, A., & Tworek, K. (2021). Verification of the Job
Performance Model based on Employees’ Dynamic Capabilities in
organisations under the COVID-19 pandemic crisis. Engineering
Management in  Production and  Services, 13(3), 66-85.
https://doi.org/10.2478/emj-2021-0022

Boyatzis, R. E. (1991). The Competent Manager: A Model for Effective
Performance. Wiley.
https://books.google.co.id/books?id=KmFR7BnLdCoC

Bruggen, A. (2015). An empirical investigation of the relationship between
kload and performance. Management Decision, 53(10), 2377-2389.
s://doi.org/10.1108/MD-02-2015-0063

1, J. P., McCloy, R. A., Oppler, S. H., & Sager, C. E. (1993). A theory
erformance. Jossey-Bass.

Optimized using
trial version
www.balesio.com 145




Chiu, W., Won, D., & Bae, J. sup. (2020). Internal marketing, organizational
commitment, and job performance in sport and leisure services. Sport,
Business and Management: An International Journal, 10(2), 105-123.
https://doi.org/10.1108/SBM-09-2018-0066

Cicei, C. C. (2012). Occupational stress and organizational commitment in
Romanian public organizations. Procedia - Social and Behavioral
Sciences, 33, 1077-1081. https://doi.org/10.1016/j.sbspro.2012.01.288

Damayanti Putri, K. T., & Sari Widhiyani, N. L. (2021). The Effect of Personal
Capability, Organizational Size And Leadership Style On Employee
Performance. International Journal of Economics and Management
Studies, 8(8), 23—28. https://doi.org/10.14445/23939125/ijems-v8i8p104

Diamantidis, A. D., & Chatzoglou, P. (2019). Factors affecting employee
performance: an empirical approach. International Journal of Productivity
and Performance Management, 68(1), 171-193.
https://doi.org/10.1108/IJPPM-01-2018-0012

Donkor, F., & Zhou, D. (2020). Organisational commitment influences on the
relationship between transactional and laissez- faire leadership styles and
employee performance in the Ghanaian public service environment.
Journal of Psychology in Africa, 30(1), 30-36.
https://doi.org/10.1080/14330237.2020.1712808

Eliyana, A., Ma’arif, S., & Muzakki. (2019). Job satisfaction and organizational
commitment effect in the transformational leadership towards employee
performance. European Research on Management and Business
Economics, 25(3), 144—-150. https://doi.org/10.1016/j.iedeen.2019.05.001

Fajar Maya Sari. (2013). sari 2013. DIE, Jurnal lImu Ekonomi & Manajemen,
9(2).

Freeman, M., & Beale, P. (1992). MEASURING PROJECT SUCCESS. Project
Management Journal, 23(1).

Garcia-Cruz, J., & Valle-Cabrera, R. (2024). The employer's commitment:
Conceptualization, development, and validation of a scale. BRQ Business
Research Quarterly, 27(3), 286-300.
https://doi.org/10.1177/23409444211020759

, G., Marin, J., & Vidales, M. (2018). Innovation and Performance in
n-American Small Family Firms. Asian Economic and Financial
iew, 8, 986-998.
s://doi.org/10.18488/journal.aefr.2018.87.986.998

Optimized using
trial version
www.balesio.com 146




Heider. (1958). The Psychology of Interpersonal Relations Contents.

Hendri, M. I. (2019). The mediation effect of job satisfaction and organizational
commitment on the organizational learning effect of the employee
performance. International Journal of Productivity and Performance
Management, 68(7), 1208—1234. https://doi.org/10.1108/IJPPM-05-2018-
0174

Herwina, Y. (2022). The Influence of Competence on Employee Performance:
Investigation of Automotive Companie. International Journal of
Management and Business Applied, 1(1), 1-8.
https://doi.org/10.54099/ijmba.v1i1.97

Hosen, S., Hamzah, S. R. ah, Arif Ismail, I., Noormi Alias, S., Faiqg Abd Aziz,
M., & Rahman, M. M. (2024). Training & development, career
development, and organizational commitment as the predictor of work
performance. Heliyon, 10(1).
https://doi.org/10.1016/j.heliyon.2023.e23903

Jalali, M., Esmaeili, R., Habibi, E., Alizadeh, M., & Karimi, A. (2023). Mental
workload profile and its relationship with presenteeism, absenteeism and
job performance among surgeons: The mediating role of occupational
fatigue. Heliyon, 9(9). https://doi.org/10.1016/j.heliyon.2023.e19258

Jeffrey A. Miles. (2012). Management and Organization Theory. Jossey-Bass.

Johari, J., Yean Tan, F., & Tjik Zulkarnain, Z. I. (2018). Autonomy, workload,
work-life balance and job performance among teachers. International
Journal of Educational Management, 32(1), 107-120.
https://doi.org/10.1108/IJEM-10-2016-0226

Joo, B. K. (Brian), & Shim, J. H. (2010). Psychological empowerment and
organizational commitment: The moderating effect of organizational
learning culture. Human Resource Development International, 13(4), 425—
441. https://doi.org/10.1080/13678868.2010.501963

Joseph F. Hair, Jr., G. Tomas M. Hult, Christian M. Ringle, & Marko Sarstedt.
(2022). A Primer on Partial Least Squares Structural Equation Modeling
(PLS-SEM) Third Edition (Third Edition). SAGE Publications.

June, S., & Mahmood, R. (2011). The Relationship between Role Ambiguity,
npetency and Person-Job Fit With the Job Performance of Employees
the Service Sector SMEs in Malaysia. Business Management
amics, 1(2), 79-98. www.bmdynamics.com

Optimized using
trial version
www.balesio.com 147




Khin, S., & Ho, T. C. F. (2019). Digital technology, digital capability and
organizational performance: A mediating role of digital innovation.
International  Journal of Innovation Science, 11(2), 177-195.
https://doi.org/10.1108/1J1S-08-2018-0083

Kucukkocaoglu, G., & Bozkurt, M. A. (2018). Identifying the Effects of Mergers
and Acquisitions on Turkish Banks Performances. Asian Journal of
Economic Modelling, 6(3), 235-244.
https://doi.org/10.18488/journal.8.2018.63.235.244

Lalaeng, C., Subongkod, M., & Sinlapasawet, W. (2024). INDIVIDUAL
COMPETENCY CAUSAL FACTORS AFFECTING PERFORMANCE OF
ACADEMIC PERSONNEL IN HIGHER EDUCATION INSTITUTION.
Procedia Computer Science, 237, 502-5009.
https://doi.org/10.1016/j.procs.2024.05.133

Leiter, M. P., & Schaufeli, W. B. (1996). Consistency of the burnout construct
across occupations. Anxiety, Stress, & Coping, 9(3), 229-243.
https://doi.org/10.1080/10615809608249404

Lickona, T. (1992). Educating for Character: How Our Schools Can Teach
Respect and Responsibility. Bantam.
https://books.google.co.id/books?id=Cx0nJf7TKZAcC

Lin, Y. (2021). A study on the relationship between project management
competency, job performance and job motivation in e-commerce industry.
Measuring Business Excellence, 25(1), 24-57.
https://doi.org/10.1108/MBE-10-2020-0144

LYLE M. SPENCER, Jr., P., & SIGNE M. SPENCER. (1993). Lyle M. Spencer
Jr., Signe M. Spencer - Competence At Work Models for Superior
Performance-John Wiley & Sons, Inc. (1993). John Wiley & Sons, Inc.

Mahmood, R., Hee, O. C., Yin, O. S., & Hamli, M. S. H. (2018). The Mediating
Effects of Employee Competency on the Relationship between Training
Functions and Employee Performance. International Journal of Academic
Research in Business and Social Sciences, 8(7).
https://doi.org/10.6007/ijarbss/v8-i7/4410

Martini, I. A. O., Gorda, A. A.N. E. S., Gorda, A. A.N. O. S,, Sari, D. M. F. P,

R Antara, M. E. Y. (2024a). Impact of competence development, on work
itivity, employee performance, and competitiveness of woven
jucts. Cogent Business and Management, 11(1).
s://doi.org/10.1080/23311975.2024.2353136

Optimized using
trial version
www.balesio.com 148




Martini, I. A. O., Gorda, A. A.N. E. S., Gorda, A. A.N.O. S, Sari, D. M. F. P,,
& Antara, M. E. Y. (2024b). Impact of competence development, on work
creativity, employee performance, and competitiveness of woven
products. Cogent Business and Management, 11(1).
https://doi.org/10.1080/23311975.2024.2353136

Martini, I. A. O., Supriyadinata, A. A. N. E., Sutrisni, K. E., & Sarmawa, |. W. G.
(2020). The dimensions of competency on worker performance mediated
by work commitment. Cogent Business and Management, 7(1).
https://doi.org/10.1080/23311975.2020.1794677

Masharyono, Bambang Widjajanta, Sumiyati, Sabila Nur Izzati, &
Tanuadmodjo. (2021). An Analysis of Workload and Job Stress on
Employees’ Job Performance.

Mergler, A. (2017). Personal responsibility: an integrative review of conceptual
and measurement issues of the construct. Research Papers in Education,
32(2), 254-267. https://doi.org/10.1080/02671522.2016.1225801

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective,
Continuance, and Normative Commitment to the Organization: A Meta-
analysis of Antecedents, Correlates, and Consequences. Journal of
Vocational Behavior, 67(1), 20-52.
https://doi.org/https://doi.org/10.1006/jvbe.2001.1842

Morrow, P. C., & McElroy, J. C. (1987). Work commitment and job satisfaction
over three career stages. Journal of Vocational Behavior, 30(3), 330—-346.
https://doi.org/https://doi.org/10.1016/0001-8791(87)90009-1

Mowlaei, M. (2017). The Impact of AFT on Export Performance of Selected
Asian Developing Countries. Asian Development Policy Review, 5(4),
253-261. https://doi.org/10.18488/journal.107.2017.54.253.261

Nasiri, M., Ukko, J., Saunila, M., Rantala, T., & Rantanen, H. (2020). Digital-
related capabilities and financial performance: the mediating effect of
performance measurement systems. Technology Analysis and Strategic
Management, 32(12), 1393-1406.
https://doi.org/10.1080/09537325.2020.1772966

Natalie J. Allen, & John P. Mayer. (1990). Organizational Commitment-Allen-
Maver1990. Journal of occupationa physcology.

Pacheco, P., & Coello-Montecel, D. (2023). Does psychological

yowerment mediate the relationship between digital competencies and
performance?  Computers in Human  Behavior, 140.

s://doi.org/10.1016/j.chb.2022.107575

Optimized using
trial version
www.balesio.com 149




Otoo, F. N. K. (2019). Human resource management (HRM) practices and
organizational performance: The mediating role of employee
competencies. Employee Relations, 41(5), 949-970.
https://doi.org/10.1108/ER-02-2018-0053

Otto Randa Payangan, & Herlina J.R. Saragih. (2022). MANAJEMEN
TALENTA.

Paper Rameshwar Dubey, & Sadia Samar Ali. (2011). Study on Effect of
Functional Competency on Performance of Indian Manufacturing Sector.
www.intechopen.com

Paul E. Spector. (1999). Paul E. Spector - Industrial and Organizational
Psychology Research and Practice-John Wiley & Sons Inc (1999). John
Wiley & Sons Inc.

Poovathingal, J. S., & Kumar, D. V. (2018). Quantifying the contribution of
competencies toward performance. International Journal of Productivity
and Performance Management, 67(4), 693-716.
https://doi.org/10.1108/IJPPM-12-2016-0267

Pulka, B. M., Ramli, A., & Mohamad, A. (2021). Entrepreneurial competencies,
entrepreneurial orientation, entrepreneurial network, government business
support and SMEs performance. The moderating role of the external
environment. Journal of Small Business and Enterprise Development,
28(4), 586-618. https://doi.org/10.1108/JSBED-12-2018-0390

Purnama, C. (2014). IMPROVED PERFORMANCE THROUGH
EMPOWERMENT OF SMALL INDUSTRY. Journal of Social Economics
Research, 1(4), 72-86.

Rabo, M. (2018). Relationship Between Teacher Competence, School Climate
And Academic Performance Of Public Senior Secondary School Students
In Sokoto State, Nigeria. International Journal of Humanities and Social
Science Invention (IJHSSI), 7(11). www.ijhssi.org

Richard E. Boyatzis. (2008). (Journal of Management Development - Volume
27, Edition 1) Richard Boyatzis - Competencies in the 21st Century-
Emerald Publishing Limited (2008). Journal of Management Development,
27(1).

Randa Payangan, O., Rante, Y., Tuhumena, R., & Erari, A. (2018).
lerating effect of organizational citizenship behavior on the effect of
lnizational commitment, transformational leadership and work
ivation on employee performance. International Journal of Law and

Optimized using
trial version
www.baleslo.com 150




Management, 60(4), 953-964. https://doi.org/10.1108/IJLMA-03-2017-
0026

Schein, E. H. (2004). AND AND LEADERSHIP LEADERSHIP (4th ed.).
Jossey-Bass. www.josseybass.com

Shah, S. I. H., Khan, A., Bokhari, R., & Abbas, M. (2011). Exploring the
Impediments of Successful ERP Implementation: A Case Study in a Public
Organization. International Journal of Business and Social Science, 2,
289.

Shodiqin, & Cecilia Sri Mindarti. (2013). PROSIDING SEMINAR NASIONAL
MULTI DISIPLIN ILMU & CALL FOR PAPERS UNISBANK (SENDI_U)
Kajian Multi Disiplin llmu untuk Mewujudkan Poros Maritim dalam
Pembangunan Ekonomi Berbasis Kesejahteraan Rakyat. PROSIDING
SEMINAR NASIONAL MULTI DISIPLIN ILMU & CALL FOR PAPERS
UNISBANK (SENDI_U).

Siswanto, S., Supriyanto, A. S., Ni'mah, U., Asnawi, N., & Wekke, |. S. (2019).
Does a workload influence the performance of bank employees?
Management Science Letters, 9(5), 639-650.
https://doi.org/10.5267/j.msl.2019.2.007

Soomro, B. A., & Shah, N. (2019a). Determining the impact of entrepreneurial
orientation and organizational culture on job satisfaction, organizational
commitment, and employee’s performance. South Asian Journal of
Business Studies, 8(3), 266-282. https://doi.org/10.1108/SAJBS-12-
2018-0142

Soomro, B. A., & Shah, N. (2019b). Determining the impact of entrepreneurial
orientation and organizational culture on job satisfaction, organizational
commitment, and employee’s performance. South Asian Journal of
Business Studies, 8(3), 266-282. https://doi.org/10.1108/SAJBS-12-
2018-0142

Stephen P. Robbins. (1996). Organizational_Behavior robbins 1996. Prentice
Hall.

Stephen P. Robbins, & Timothy A. Judge. (2013). Organizational Behavior
Global Edition (Global edition). Pearson Education Limited.

n, K., Heinke, S., & Rudin, C. (2023). Degree of Personal
ponsibility in Decisions and the Likelihood to Abandon an Investment
)ng Professionals: Evidence from a Lab-in-the-Field Experiment.
rnal of Behavioral Finance.
s://doi.org/10.1080/15427560.2023.2228549

Optimized using
trial version
www.balesio.com 151




Tufuor Kwarteng, J., & Servoh, M. (2022). Connection between accounting
graduates’ competences and job performance: Mediating role of
continuing professional development. Cogent Business and Management,
9(1). https://doi.org/10.1080/23311975.2022.2084976

Udegbe, S., & |, U. (2013). Impact of Product Development and Innovation on
Organisational Performance. International Journal of Management and
Sustainability, 2, 220-230.
https://doi.org/10.18488/journal.11/2013.2.12/11.12.220.230

Uma Sekaran, & Roger Bougie. (2016). An easy way to help students learn,
collaborate, and grow (Seventh Edition). Wiley.
www.wileypluslearningspace.com

Vincenzo Spiezia, Pierre Montagnier, & Elif Koksal-Oudot. (2016). New Skills
for the Digital Economy (Vol. 258). https://doi.org/10.1787/5jlwnkm2fc9x-
en

Wang, G., Niu, Y., Mansor, Z. D., Leong, Y. C., & Yan, Z. (2024). Unlocking
digital potential: Exploring the drivers of employee dynamic capability on
employee digital performance in Chinese SMEs-moderation effect of
competitive climate. Heliyon, 10(4).
https://doi.org/10.1016/j.heliyon.2024.e25583

Waris, A. P. M. dan A. (2015). Effect of Training, Competence and Discipline
on Employee Performance in Company (Case Study in PT. Asuransi
Bangun Askrida). Procedia - Social and Behavioral Sciences, 211, 1240—
1251. https://doi.org/10.1016/j.sbspro.2015.11.165

Yao, J. C., Shah, M. H., Lombard Bohas, C., Wolin, E. M., Cutsem, V., Hobday,
T. J., Okusaka, T., Capdevila, J., De Vries, E. G. E., Tomassetti, P., Pavel,
M. E., Hoosen, S., Haas, T., Lincy, J., Lebwohl, D., & C")berg, K. (2011).
Everolimus for Advanced Pancreatic Neuroendocrine Tumors. N Engl J
Med, 364, 514-537.

Yeow, A., Soh, C., & Hansen, R. (2018). Aligning with new digital strategy: A
dynamic capabilities approach. Journal of Strategic Information Systems,
27(1), 43-58. https://doi.org/10.1016/j.jsis.2017.09.001

Optimized using
trial version
www.baleslo.com 152




