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LAMPIRAN 1: Kuesioner

Makassar, Agustus 2019

Perihal : Permohonan dan Pengisian Kuesioner Penelitian
Lampiran : Kuesioner Penelitian

Kepada Yth. Bapak/Ibu Karyawan pada Perusahaan Industri
di tempat

Dengan hormat

Saat ini kami sedang melakukan penelitian untuk penulisan
skripsi dalam rangka penyelesaian studi pada Fakultas Ekonomi dan Bisnis
Universitas Hasanuddin Makassar. Adapun judul penelitian ini mengenai :
PENGARUH TOTAL QUALITY MANAGEMENT, MOTIVASI DAN KOMITMEN
ORGANISASI TERHADAP KINERJA MANAJERIAL PADA BEBERAPA
PERUSAHAAN INDUSTRI MANUFAKTUR DI KIMA KOTA MAKASSAR.

Berkaitan dengan penelitian tersebut, dimohon kesediaan Bapak/lbu/
Saudara (i) untuk mengisi kuesioner ini dengan harapan menjawab dengan
leluasa, sesuai dengan yang dirasakan, dilakukan dan dialami; bukan
berdasarkan apa yang seharusnya atau yang ideal.

Sesuai dengan kode etik penelitian, kami akan menjaga kerahasiaan data
yang responden berikan. Hal ini semata-mata untuk kepentingan penelitian
ilmiah, dimana hanya ringkasan dan hasil analisis yang akan dipublikasikan.

Atas kesediaan Bapak/Ibu/Saudara/i meluangkan waktu mengisi
kuesioner tersebut, saya ucapkan terima kasih.

Hormat Kami,

SITI RAIDAH INTAN SARI CHAIRIL



BAGIAN I. IDENTITAS RESPONDEN

Kuesioner untuk Manajer pada Beberapa Perusahaan Industri Manufaktur
di Kawasan Industri Makassar

1. Umur
() Dibawah 25 tahun
() 26—-30tahun
() 31-40tahun
() Diatas 40 tahun
2. Jenis kelamin
O Laki-laki
O Perempuan
3. Tingkat pendidikan terakhir
(O Sekolah Menengah Atas
(O D3
O s1
O s2

4. Status Pernikahan
() Menikah
(O Belum menikah
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BAGIAN Il. VARIABEL YANG DITELITI

Berikut ini Bapak/lbu diminta untuk menjawab pertanyaan terhadap Pengaruh
Total Quality Management, Motivasi dan Komitmen Organisasi terhadap
Kinerja Manajerial pada beberapa Perusahaan Industri Manufaktur dimana
Bapak/Ibu bekerja. Mohon memberi tanda silang (X) nomor yang disediakan
sesuai dengan penilaian anda dalam menilai setiap item pertanyaan yang
terjadi dai perusahaan di mana Bapak/lbu bekerja. Kriteria penilaiannya
adalah sebagai berikut :

STS = SANGAT TIDAK SETUJU S = SETUJU
TS = TIDAK SETUJU SS = SANGAT SETUJU
CS = CUKUP SETUJU

TOTAL QUALITY MANAGEMENT (X1)

Tanggapan

No. Uraian STS TS |CS| S SS

1 | Perusahaan menanamkan etika yang
baik terkait dengan disiplin kerja
karyawan

2 | Pimpinan perusahaan senantiasa
menanamkan kejujuran bagi setiap
karyawan

3 | Perusahaan menanamkan kepercayaan
pada setiap pelanggan untuk menghasil-
kan produk-produk yang berkualitas

4 | Perusahaan senantiasa menyelengga-
rakan program pendidikan dan pelatihan
untuk perbaikan kualitas produk

5. | Perusahaan senantiasa menekankan
adanya kerjasama tim antara karyawan
yang satu dengan karyawan yang
lainnya

6. | Pimpinan senantiasa menjadi teladan
bagi setiap karyawan dalam bekerja

7. | Setiap  karyawan harus  menjalin
komunikasi yang baik antara pimpinan
dan antara sesama karyawan lainnya

8. | Perusahaan memberikan penghargaan
bagi setiap karyawan yang memiliki
prestasi kerja yang tinggi




MOTIVASI KERJA (X2)
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Tanggapan

No. Uraian STS TS |CS | S SS
1 | Gaji yang diterima setiap bulan dapat

memenuhi kebutuhan primer keluarga
2 | Keamanan di lingkungan perusahaan

sudah dikelola dengan baik
3 | Saya ikut terlibat dalam kegiatan-kegiatan

kebersamaan vyang diadakan oleh

perusahaan
4 | Atasan memberikan penghargaan bagi

bawahan yang berprestasi bilamana

mampu menyelesaikan pekerjaan dengan

baik dan tepat waktu
5. | Saya memiliki peluang dan kesempatan

untuk mengembangkan keterampilan dan

kemampuan
6. | Saya akan bekerja secara maksimal jika

kondisi dan lingkungan kerja aman dan

nyaman
7. | Perusahaan selalu memberikan THR

setiap hari raya dan memberikan upah

insentif jika saya melakukan lembur kerja

KOMITMEN ORGANISASI (X3)
Tanggapan

No. Uraian STS TS |CS| S SS
1 | Saya mempunyai keinginan untuk tetap

bertahan dalam perusahaan
2 | Saya memiliki kesamaan dengan nilai-nilai

yang dianut oleh perusahaan

Saya memiliki kesamaan dengan tujuan
yang telah ditetapkan oleh organisasi/
perusahaan

Saya memiliki keinginan dan berusaha
keras untuk mencapai kesuksesan
organisasi

Saya berkeinginan memberikan segala
upaya yang ada untuk membantu
perusahaan ini menjadi sukses

Saya bangga bekerja pada perusahaan
ini, karena perusahaan ini merupakan
tempat bekerja yang baik bagi saya

Saya merasa menjadi bagian penting dari
perusahaan ini




B. KINERJA MANAJERIAL (Y)
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Tanggapan
No. Uraian STS TS CS S SS

1. | Saya mempunyai kemampuan untuk
membuat perencanaan operasi
perusahaan.

2. | Saya selalu mengumpulkan dan
menyampaikan informasi berupa catatan
atau laporan tepat pada waktunya.

3. | Saya bersedia bekerjasama dengan
bagian atau divisi lain untuk saling tukar
informasi

4. | Saya selalu melakukan penilaian serta
mengukur hasil dari kinerja para bawa-
han maupun para karyawan

5. | Saya selalu melakukan pengawasan
terhadap kinerja karyawan.

6. | Saya selalu menyeleksi dan mem-pro-
mosikan karyawan saya untuk mening-
katkan kinerja pada divisi saya.

7. | Saya selalu melakukan negosiasi setiap
melakukan kegiatan dengan pihak luar

8. | Saya sering terlibat disetiap pertemuan
bisnis perusahaan

9. | Kinerja keseluruhan dalam divisi saya

sangat baik

kkkkkkkkkkkkkkhkk T ER I MA KASI H *kkkkkkkkkkkkhkkkx
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LAMPIRAN 2 : Data Responden

Status

Pendidikan

terakhir

Jenis
kelamin

Umur

No
resp

10
11
12
13
14
15
16
17
18
19
20
21

22
23

24
25
26

27
28
29
30
31

32

33

34

35

36

37

38

39
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40

41

42

43

44
45

46

47

48

49

50
51

52

53

54
55

56

57

58

59

60
61

62

63

64
65

66

67

68

69

70
71

72
73

74
75
76
77
78
79
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LAMPIRAN 3 : Rekap Jawaban Responden

Xz

2,86
2,57
2,57
2,57
2,43
2,43
2,29
2,43
2,43
2,43

2,71
2,71
4,14
4,29
4,43

4,71

4,71

4,57
4,29
4,29

4,14

3,71

2,43
2,43
2,43
2,43
2,43
2,86
2,86
2,71
2,71
2,71
2,43
2,57
4,00
3,86
4,00
4,71

Motivasi kerja

Xo.1 | Xo.2 | X2.3 | Xo.4 | Xo.5 | Xo.6 | Xa2.7

Total Quality Management

No

resp X]_l X12 X13 X14 X1.5 X16 X17 X18

10
11

12
13
14
15
16

17
18
19
20
21

22
23
24
25
26
27
28
29
30
31

32
33
34
35
36
37
38
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3,56
3,56
3,56
3,67
3,33
3,33

3,67
3,67
3,33
3,22
4,22
4,33
4,78
4,33
4,22
4,22

4,11

4,78

3,22
3,67
3,78
3,22
3,11
3,22
3,44
3,67
3,33
3,33
4,78
4,78

4,44
4,33
4,67
3,67
4,78
4,33
4,33
4,78
4,78
4,33

Y.8 | Y.9

Kinerja Manajerial

Y1 Y2 |Y3|Y4 |Y5]|Y6 Y7

Komitmen Organisasi

Xz.1 | X3.2 | X3.3 [ X3.4 [ X3.5 | X3.6 | Xa.7
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4,56
3,44
3,22
3,22
3,22
3,11
3,00
3,00
3,33
3,78
3,89
3,33
3,44

4,44

4,44

4,22

4,44

4,33
4,22
3,56
3,33
3,22
3,00
3,44
3,44
3,22
3,22
3,44

4,44

4,00
3,78
4,11

4,33

4,11

3,78
3,56
3,44
3,89
4,11




LAMPIRAN 4 : Frekuensi Jawaban Responden

Statistics
N
Valid Missing Mean Sum
lUmur 79 0 3.2405 256.00
Jenis kelamin 79 0 1.4177 112.00
Tingkat pendidikan 79 o| 3.2405| 256.00
Jterakhir
Status 79 0 1.0633 84.00
X1.1 79 0 3.3924 268.00
X1.2 79 0 3.6456 288.00
X1.3 79 0 3.8101 301.00
X1.4 79 0 3.2278 255.00
X1.5 79 0 3.4051 269.00
X1.6 79 0 3.8734 306.00
X1.7 79 0 3.7595 297.00
X1.8 79 0 3.1772 251.00
X2.1 79 0 3.2785 259.00
X2.2 79 0 3.6582 289.00
X2.3 79 0 3.0886 244.00
X2.4 79 0 3.1013 245.00
X2.5 79 0 3.1013 245.00
X2.6 79 0 3.2152 254.00
X2.7 79 0 3.6835 291.00
X3.1 79 0 3.8354 303.00
X3.2 79 0 3.4430 272.00
X3.3 79 0 3.4557 273.00
X3.4 79 0 3.8861 307.00
X3.5 79 0 3.9114 309.00
X3.6 79 0 3.8734 306.00
X3.7 79 0 3.9241 310.00
Y.1 79 0 3.6329 287.00
Y.2 79 0 4.0633 321.00
Y.3 79 0 3.7975 300.00
Y.4 79 0 3.7722 298.00
Y.5 79 0 3.8354 303.00
Y.6 79 0 3.8481 304.00
Y.7 79 0 3.7722 298.00
Y.8 79 0 3.7342 295.00
Y.9 79 0 3.9494 312.00
Umur
Valid Cumulative
Frequency | Percent | Percent Percent

Valid  26-30 tahun 11 13.9 13.9 13.9

31-40 tahun 38 48.1 48.1 62.0

> 40 tahun 30 38.0 38.0 100.0

Total 79 100.0 100.0

Jenis kelamin
Valid Cumulative
Frequency Percent | Percent Percent

Valid  Laki laki 46 58.2 58.2 58.2

Perempuan 33 41.8 41.8 100.0

Total 79 100.0 100.0

89



Tingkat pendidikan terakhir

Valid Cumulative
Frequency | Percent | Percent Percent
Valid S.1 60 75.9 75.9 75.9
S.2 19 24.1 24.1 100.0
Total 79 100.0 100.0
Status
Valid Cumulative
Frequency | Percent | Percent Percent
Valid  Menikah 74 93.7 93.7 93.7
Belum menikah 5 6.3 6.3 100.0
Total 79 100.0 100.0
X1.1
Valid Cumulative
Frequency Percent | Percent Percent
Valid TS 16 20.3 20.3 20.3
CS 27 34.2 34.2 54.4
S 25 31.6 31.6 86.1
SS 11 13.9 13.9 100.0
Total 79 100.0 100.0
X1.2
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 39 49.4 49.4 49.4
S 29 36.7 36.7 86.1
SS 11 13.9 13.9 100.0
Total 79 100.0 100.0
X1.3
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 31 39.2 39.2 39.2
S 32 40.5 40.5 79.7
SS 16 20.3 20.3 100.0
Total 79 100.0 100.0
X1.4
Valid Cumulative
Frequency | Percent | Percent Percent
Valid TS 20 25.3 25.3 25.3
CS 29 36.7 36.7 62.0
S 22 27.8 27.8 89.9
SS 8 10.1 10.1 100.0
Total 79 100.0 100.0
X1.5
Valid Cumulative
Frequency | Percent | Percent Percent
Valid TS 17 215 215 215
CS 25 31.6 31.6 53.2
S 25 31.6 31.6 84.8
SS 12 15.2 15.2 100.0
Total 79 100.0 100.0
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X1.6
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 26 32.9 32.9 32.9
S 37 46.8 46.8 79.7
SS 16 20.3 20.3 100.0
Total 79 100.0 100.0
X1.7
Valid [Cumulative
Frequency | Percent | Percent Percent
Valid CS 33 41.8 41.8 41.8
S 32 40.5 40.5 82.3
SS 14 17.7 17.7 100.0
Total 79 100.0 100.0
X1.8
Valid [Cumulative
Frequency | Percent | Percent Percent
Valid TS 24 304 304 304
CS 27 34.2 34.2 64.6
S 18 22.8 22.8 87.3
SS 10 12.7 12.7 100.0
Total 79 100.0 100.0
X2.1
Valid Cumulative
Frequency | Percent | Percent Percent
Valid TS 21 26.6 26.6 26.6
CS 25 31.6 31.6 58.2
S 23 291 291 87.3
SS 10 12.7 12.7 100.0
Total 79 100.0 100.0
X2.2
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 43 54.4 54.4 54.4
S 20 253 253 79.7
SS 16 20.3 20.3 100.0
Total 79 100.0 100.0
X2.3
Valid Cumulative
Frequency | Percent | Percent Percent
Valid TS 39 49.4 49.4 49.4
CS 10 12.7 12.7 62.0
S 14 17.7 17.7 79.7
SS 16 20.3 20.3 100.0
Total 79 100.0 100.0
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X2.4
Valid Cumulative
Frequency | Percent | Percent Percent
Valid TS 31 39.2 39.2 39.2
CS 19 24.1 24.1 63.3
S 19 24.1 24.1 87.3
SS 10 12.7 12.7 100.0
Total 79 100.0 100.0
X2.5
Valid Cumulative
Frequency | Percent [ Percent Percent
Valid TS 29 36.7 36.7 36.7
CS 22 27.8 27.8 64.6
S 19 24.1 24.1 88.6
SS 9 11.4 114 100.0
Total 79 100.0 100.0
X2.6
Valid Cumulative
Frequency | Percent | Percent Percent
Valid TS 23 29.1 29.1 29.1
CS 26 32.9 32.9 62.0
S 20 25.3 25.3 87.3
SS 10 12.7 12.7 100.0
Total 79 100.0 100.0
X2.7
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 39 49.4 49.4 49.4
S 26 32.9 32.9 82.3
SS 14 17.7 17.7 100.0
Total 79 100.0 100.0
X3.1
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 28 35.4 35.4 35.4
S 36 45.6 45.6 81.0
SS 15 19.0 19.0 100.0
Total 79 100.0 100.0
X3.2
Valid Cumulative
Frequency | Percent | Percent Percent
Valid TS 16 20.3 20.3 20.3
CS 24 30.4 30.4 50.6
S 27 34.2 34.2 84.8
SS 12 15.2 15.2 100.0
Total 79 100.0 100.0
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X3.3
Valid Cumulative
Frequency | Percent | Percent Percent
Valid TS 15 19.0 19.0 19.0
CS 26 32.9 32.9 51.9
S 25 31.6 31.6 83.5
SS 13 16.5 16.5 100.0
Total 79 100.0 100.0
X3.4
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 26 32.9 32.9 32.9
S 36 45.6 45.6 78.5
SS 17 215 215 100.0
Total 79 100.0 100.0
X3.5
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 25 31.6 31.6 31.6
S 36 45.6 45.6 77.2
SS 18 22.8 22.8 100.0
Total 79 100.0 100.0
X3.6
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 27 34.2 34.2 34.2
S 35 44.3 44.3 78.5
SS 17 215 215 100.0
Total 79 100.0 100.0
X3.7
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 24 30.4 30.4 30.4
S 37 46.8 46.8 77.2
SS 18 22.8 22.8 100.0
Total 79 100.0 100.0
Y.l
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 36 45.6 45.6 45.6
S 36 45.6 45.6 91.1
SS 7 8.9 8.9 100.0
Total 79 100.0 100.0
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Y.2
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 14 17.7 17.7 17.7
S 46 58.2 58.2 75.9
SS 19 24.1 24.1 100.0
Total 79 100.0 100.0
Y.3
Valid Cumulative
Frequency | Percent | Percent Percent
\Valid CS 33 41.8 41.8 41.8
S 29 36.7 36.7 78.5
SS 17 215 215 100.0
Total 79 100.0 100.0
Y.4
Valid Cumulative
Frequency | Percent | Percent Percent
\Valid CS 34 43.0 43.0 43.0
S 29 36.7 36.7 79.7
SS 16 20.3 20.3 100.0
Total 79 100.0 100.0
Y.5
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 29 36.7 36.7 36.7
S 34 43.0 43.0 79.7
SS 16 20.3 20.3 100.0
Total 79 100.0 100.0
Y.6
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 32 40.5 40.5 40.5
S 27 34.2 34.2 74.7
SS 20 25.3 25.3 100.0
Total 79 100.0 100.0
Y.7
Valid Cumulative
Frequency | Percent | Percent Percent
\Valid TS 9 11.4 11.4 11.4
CS 16 20.3 20.3 31.6
S 38 48.1 48.1 79.7
SS 16 20.3 20.3 100.0
Total 79 100.0 100.0
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Y.8
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 36 45.6 45.6 45.6
S 28 354 354 81.0
SS 15 19.0 19.0 100.0
Total 79 100.0 100.0
Y.9
Valid Cumulative
Frequency | Percent | Percent Percent
Valid CS 24 30.4 30.4 30.4
S 35 44.3 44.3 74.7
SS 20 25.3 25.3 100.0
Total 79 100.0 100.0
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LAMPIRAN 5 : Uji Validitas dan Reliabilitas

1. Uji validitas Total quality management
Correlations
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Total
Quality
Manage
ment X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7
Total Quality Pearson Correlation 1 628" | .601"| 532"| .686"| .796" 492" 492"
[Management Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79 79
X1.1 Pearson Correlation .628" 1 407" 509" .041 .580" .201 152
Sig. (2-tailed) .000 .000 .000 719 .000 076 181
N 79 79 79 79 79 79 79 79
X1.2 Pearson Correlation 601" 407" 1 278" 291" 222" .209 .346™
Sig. (2-tailed) .000 .000 .013 .009 .049 .064 .002
N 79 79 79 79 79 79 79 79
X1.3 Pearson Correlation 532" 509" 278" 1 134 .396" .073 .009
Sig. (2-tailed) .000 .000 .013 241 .000 .522 .937
N 79 79 79 79 79 79 79 79
X1.4 Pearson Correlation .686™ .041 291" 134 1 487" .399" .263"
Sig. (2-tailed) .000 719 .009 241 .000 .000 019
N 79 79 79 79 79 79 79 79
X1.5 Pearson Correlation 796" .580™ 222" .396" 487" 1 .358" 275"
Sig. (2-tailed) .000 .000 .049 .000 .000 .001 014
N 79 79 79 79 79 79 79 79
X1.6 Pearson Correlation 492" .201 .209 .073 .399™ .358" 1 .086
Sig. (2-tailed) .000 .076 .064 522 .000 .001 449
N 79 79 79 79 79 79 79 79
X1.7 Pearson Correlation 492" 152 .346™ .009 .263" 275 .086 1
Sig. (2-tailed) .000 181 .002 937 .019 .014 449
N 79 79 79 79 79 79 79 79
X1.8 Pearson Correlation .830" 269" 442" 332" 775" 592" .260" 454”
Sig. (2-tailed) .000 .016 .000 .003 .000 .000 .021 .000
N 79 79 79 79 79 79 79 79
Correlations
X1.8
Total Quality Management Pearson Correlation .830™
Sig. (2-tailed) .000
N 79
X1.1 Pearson Correlation .269"
Sig. (2-tailed) .016
N 79
X1.2 Pearson Correlation 442"
Sig. (2-tailed) .000
N 79
X1.3 Pearson Correlation 332"
Sig. (2-tailed) .003
N 79
X1.4 Pearson Correlation 775”
Sig. (2-tailed) .000
N 79
X1.5 Pearson Correlation 592"
Sig. (2-tailed) .000
N 79
X1.6 Pearson Correlation .260°
Sig. (2-tailed) .021
N 79
X1.7 Pearson Correlation 454"
Sig. (2-tailed) .000
N 79
X1.8 Pearson Correlation 1
Sig. (2-tailed)
N 79




2. Uji reliabilitas total quality management

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 79 100.0
Excluded?® 0 .0
Total 79 100.0
a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.795 8

3. Uji validitas motivasi kerja
Correlations
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Motivasi
kerja X2.1 X2.2 X2.3 X2.4 X2.5 X2.6
IMotivasi kerja Pearson Correlation 1 .808™ 759" 788" 718" 799 875"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79
X2.1 Pearson Correlation .808™ 1 763" .683" .345" 432" 678"
Sig. (2-tailed) .000 .000 .000 .002 .000 .000
N 79 79 79 79 79 79 79
X2 .2 Pearson Correlation 759" 763" 1 7417 341" 369" 570"
Sig. (2-tailed) .000 .000 .000 .002 .001 .000
N 79 79 79 79 79 79 79
X2.3 Pearson Correlation .788" .683" 741" 1 .366" .460™ 557"
Sig. (2-tailed) .000 .000 .000 .001 .000 .000
N 79 79 79 79 79 79 79
X2.4 Pearson Correlation 718" .345" .341" .366" 1 734" .645™
Sig. (2-tailed) .000 .002 .002 .001 .000 .000
N 79 79 79 79 79 79 79
X2.5 Pearson Correlation 799" 432" .369" 460" 734" 1 754"
Sig. (2-tailed) .000 .000 .001 .000 .000 .000
N 79 79 79 79 79 79 79
X2.6 Pearson Correlation .875" 678" 570" 557" .645™ 754" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79
X2.7 Pearson Correlation .665™ .506™ .368" .390” 403" 548" 525"
Sig. (2-tailed) .000 .000 .001 .000 .000 .000 .000
N 79 79 79 79 79 79 79
Correlations
X2.7
Motivasi kerja Pearson Correlation .665™
Sig. (2-tailed) .000
N 79
X2.1 Pearson Correlation .506™
Sig. (2-tailed) .000
N 79
X2.2 Pearson Correlation .368™
Sig. (2-tailed) .001
N 79
X2.3 Pearson Correlation .390™
Sig. (2-tailed) .000
N 79
X2.4 Pearson Correlation 403"
Sig. (2-tailed) .000
N 79
X2.5 Pearson Correlation .548™
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Sig. (2-tailed) .000
N 79
X2.6 Pearson Correlation 525"
Sig. (2-tailed) .000
N 79
X2.7 Pearson Correlation 1
Sig. (2-tailed)
N 79
**_Correlation is significant at the 0.01 level (2-tailed).
4. Uji reliabilitas motivasi kerja
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 79 100.0
Excluded? 0 .0
Total 79 100.0
a. Listwise deletion based on all variables
in the procedure.
Reliability Statistics
Cronbach' N of
s Alpha Items
.885 7
5. Uji validitas komitmen organisasi
Correlations
Komitmen
Organisasi X3.1 X3.2 X3.3 X3.4 X3.5 X3.6
Komitmen Pearson Correlation 1 763" 607" 618" .837" 677" .806"™
Organisasi Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79
X3.1 Pearson Correlation 763" 1 .590™ .340” 592" .309™ .415”
Sig. (2-tailed) .000 .000 002 .000 .006 .000
N 79 79 79 79 79 79 79
X3.2 Pearson Correlation 607" .590™ 1 212 .320" 232" .201
Sig. (2-tailed) .000 .000 .060 .004 .040 .075
N 79 79 79 79 79 79 79
X3.3 Pearson Correlation .618™ .340™ 212 1 375" .268" 450™
Sig. (2-tailed) .000 .002 .060 .001 .017 .000
N 79 79 79 79 79 79 79
X3.4 Pearson Correlation .837" 592" .320™ 375" 1 .550™ 799"
Sig. (2-tailed) .000 .000 .004 .001 .000 .000
N 79 79 79 79 79 79 79
X3.5 Pearson Correlation 677" .309" 232" .268" .550™ 1 7317
Sig. (2-tailed) .000 .006 .040 .017 .000 .000
N 79 79 79 79 79 79 79
X3.6 Pearson Correlation .806™ .415™ 201 .450™ .799” 7317 1
Sig. (2-tailed) .000 .000 .075 .000 .000 .000
N 79 79 79 79 79 79 79
X3.7 Pearson Correlation .854™ 704" 422" .388" 798" 512" 670"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79




Correlations
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X3.7
Komitmen Organisasi Pearson Correlation .854™
Sig. (2-tailed) .000
N 79
X3.1 Pearson Correlation .704™
Sig. (2-tailed) .000
N 79
X3.2 Pearson Correlation 422"
Sig. (2-tailed) .000
N 79
X3.3 Pearson Correlation .388"™
Sig. (2-tailed) .000
N 79
X3.4 Pearson Correlation 798"
Sig. (2-tailed) .000
N 79
X3.5 Pearson Correlation 512"
Sig. (2-tailed) .000
N 79
X3.6 Pearson Correlation .670™
Sig. (2-tailed) .000
N 79
X3.7 Pearson Correlation 1
Sig. (2-tailed)
N 79
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
6. Uji reliabilitas komitmen organisasi
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 79 100.0
Excluded? 0 .0
Total 79 100.0
a. Listwise deletion based on all variables
in the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.844 7
7. Uji validitas kinerja manajerial
Correlations
Y.l Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9
Y.1 Pearson Correlation 1 49| 672" | .711"| 570" | .362"| .558"| .347"| .492"
Sig. (2-tailed) 191 .000 .000 .000 .001 .000 .002 .000
N 79 79 79 79 79 79 79 79 79
Y.2 Pearson Correlation .149 1 205 | .313"| .236"| .414™| .309" .138 112
Sig. (2-tailed) 191 .070 .005 .036 .000 .006 224 .324
N 79 79 79 79 79 79 79 79 79
Y.3 Pearson Correlation 672" .205 1| 547" | .768"| .466" | .446"| .385"| .468"
Sig. (2-tailed) .000 .070 .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79 79 79
Y.4 Pearson Correlation 7117 | 313" | 547" 1| .542"| .485"| .552"| .443"| .426"
Sig. (2-tailed) .000 .005 .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79 79 79




Y.5 Pearson Correlation 570" 236" | .768" 542" 1| .497"| .459”| .511"| .585
Sig. (2-tailed) .000 .036 .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79 79 79
Y.6 Pearson Correlation 3627 | 414" | .466" | .485" | .497" 1| .464"| .478"| .286"
Sig. (2-tailed) .001 .000 .000 .000 .000 .000 .000 .011
N 79 79 79 79 79 79 79 79 79
Y.7 Pearson Correlation 558" | 309" | .446"| .552"| .459"| .464" 1| .505"| .625"
Sig. (2-tailed) .000 .006 .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79 79 79
Y.8 Pearson Correlation 347" 138 | .3857| .443"| .511"| .478"| .505" 1| 559
Sig. (2-tailed) .002 224 .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79 79 79
Y.9 Pearson Correlation .492™ 112 468" | 426" | 585" | .286"| .625"| .559" 1
Sig. (2-tailed) .000 .324 .000 .000 .000 .011 .000 .000
N 79 79 79 79 79 79 79 79 79
Kinerja Manajerial  Pearson Correlation | .750" | .434™| .769™| .779"| .802"| .698™| .779"| .687"| .714"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 79 79 79 79 79 79 79 79 79

Correlations

Kinerja Manajerial
Y.1 Pearson Correlation .750"
Sig. (2-tailed) .000
N 79
Y.2 Pearson Correlation 434"
Sig. (2-tailed) .000
N 79
Y.3 Pearson Correlation 769"
Sig. (2-tailed) .000
N 79
Y.4 Pearson Correlation T79"
Sig. (2-tailed) .000
N 79
Y.5 Pearson Correlation .802"
Sig. (2-tailed) .000
N 79
Y.6 Pearson Correlation .698™
Sig. (2-tailed) .000
N 79
Y.7 Pearson Correlation 779"
Sig. (2-tailed) .000
N 79
Y.8 Pearson Correlation .687"
Sig. (2-tailed) .000
N 79
Y.9 Pearson Correlation 714™
Sig. (2-tailed) .000
N 79
IKinerja Manajerial Pearson Correlation 1
Sig. (2-tailed)
N 79

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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8. Uji reliabilitas kinerja manajerial

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 79 100.0
Excluded? 0 .0
Total 79 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.880 9
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Lampiran 6 : Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Residual
N 79
Normal Parametersab Mean .0000000
Std. Deviation 141071919
Most Extreme Differences Absolute .076
Positive .076
Negative -.073
Test Statistic .076
Asymp. Sig. (2-tailed) .200¢%4

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.



Lampiran 7 : Uji Heteroskedastisitas

Coefficients?
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Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. |Tolerance VIF
1 (Constant) .169 .209 .809 421
Total Quality Management -.027 .049 -.070 | -.550 .584 .802 1.248
Motivasi kerja .007 .035 .025 | .202 .840 .838 1.193
Komitmen Organisasi .067 .043 .182 | 1.560 .123 .953 1.050

a. Dependent Variable: Abres



Lampiran 8 : Uji Regresi dan Korelasi

Variables Entered/Removed?

Variables
Model Variables Entered | Removed Method
1 Komitmen
Organisasi,
Motivasi kerja, Total . [Enter
Quality
Management®
a. Dependent Variable: Kinerja Manajerial
b. All requested variables entered.
Model Summary
Std. Error
Adjusted | of the
Model R R Square |R Square | Estimate
l 6522 425 402 41885

a. Predictors: (Constant), Komitmen Organisasi ,
Motivasi kerja, Total Quality Management

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 9.744 3 3.248 18.513 .000P
Residual 13.158| 75 175
Total 22.902 78

a. Dependent Variable: Kinerja Manajerial
b. Predictors: (Constant), Komitmen Organisasi , Motivasi kerja, Total

Quality Management

Coefficients?
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Standardized
Unstandardized Coefficients | Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.048 406 2.584 .012
Total Quality Management 278 .096 285 | 2914 .005 .802 1.248
Motivasi kerja .275 .068 .389 | 4.068 .000 .838 1.193
Komitmen Organisasi .234 .083 .252 | 2.815 .006 .953 1.050

a. Dependent Variable: Kinerja Manajerial




