
DAFTAR PUSTAKA 

Alfian, E. (2020). Tugas dan fungsi kepolisian untuk meningkatkan kepercayaan 

publik terhadap penegak hukum. Legalitas: Jurnal Hukum, 12(1), 27–37. 

Beshi, T. D., & Kaur, R. (2020). Public trust in local government: Explaining the role 

of good governance practices. Public Organization Review, 20(2), 337–350. 

Chaeruddin, M. A., Syam, H., Akib, H., & Haris, H. (2024). Service quality-based 

public trust at city resort police in Indonesia. KnE Social Sciences, 987–996. 

Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative, 

and mixed methods approaches 5th ed.). Sage Publications. 

Creswell, J. W., & Creswell, J. D. (2022). Research design: Qualitative, quantitative, 

and mixed methods approaches (6th ed.). Sage Publications. 

Deutsch, M. (1973). The resolution of conflict: Constructive and destructive 

processes. Yale University Press. 

Eggers, W. D., Chew, B., Knight, J., Krawiec, R. J., & Kelkar, M. (2021). Rebuilding 

trust in government. Deloitte Insights. 

Fortin, F., Kentzinger, C., Delle Donne, J., & Chopin, J. (2023). From the virtual 

frontlines: Law enforcement's experience with social media in policing 

activities. CrimRxiv. 

Grunig, J. E., & Hon, L. C. (1999). Guidelines for measuring relationships in public 

relations. Institute for Public Relations. 

Haning, M. T., Hamzah, H., & Tahili, M. H. (2020). Public trust dalam pelayanan publik: 

Konsep, dimensi, dan strategi. Unhas Press. 

James, G., Witten, D., Hastie, T., & Tibshirani, R. (2021). An introduction to statistical 

learning (2nd ed.). Springer. 

Jong Lee, S., & Jeong Yu, H. (2013). Factors affecting public servants’ trust in 

citizens: A case study of South Korean central government officials. 

International Review of Public Administration, 18(3), 85–114. 

Khan, K., & Shah, A. (2011). Understanding performance measurement through the 

literature. African Journal of Business Management, 5(35), 13410–13418. 

Kim, S. E. (2005). The role of trust in the modern administrative state: An integrative 

model. Administration & Society, 37(5). 

Mukhsinin, R. Z. (2023). Moral degradation of police agencies in the perspective of 

public trust. Eastasouth Proceeding of Humanities and Social Sciences, 

1(01), 25–31. 



Nadler, J., Weston, R., & Voyles, E. (2015). Stuck in the middle: The use and 

interpretation of mid points in items on questionnaires. The Journal of 

General Psychology, 142(2), 71–89. 

Nautwima, J. P., & Asa, A. R. (2022). The impact of quality service on customer 

satisfaction in the banking sector amidst Covid-19 pandemic: A literature 

review for the state of current knowledge. International Journal of 

Management Science and Business Administration, 8(3), 31–38. 

Neely, A., Adams, C., & Crowe, P. (2001). The performance prism in practice. 

Measuring Business Excellence, 5(2), 6–12. 

Pruitt, D. G. (1981). Negotiation in social conflict. Academic Press. 
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