DAFTAR PUSTAKA
Carter, S. R., Ahmed, A. M., & Schneider, C. R. (2023). The role of perceived

service quality and price competitiveness on consumer patronage of and
intentions towards community pharmacies. Research in Social and
Administrative Pharmacy, 19(5), 717-727.
https://doi.org/10.1016/j.sapharm.2023.02.002

Djamaluddin, F., Imbaruddin, A., & Muttaqin, M. (2020). Kepatuhan Pelayanan
Farmasi Klinik Di Rsup Dr. Wahidin Sudirohusodo. Jurnal Administrasi
Negara, 25(3), 176-193. https://doi.org/10.33509/jan.v25i3.923

Esmailpour, J., Aghabayk, K., Aghajanzadeh, M., & De Gruyter, C. (2022). Has
COVID-19 changed our loyalty towards public transport? Understanding the
moderating role of the pandemic in the relationship between service quality,

customer satisfaction and loyalty. Transportation Research Part A: Policy and

Practice, 162(October 2021), 80-103.
https://doi.org/10.1016/j.tra.2022.05.023
Giil, I., Helvacioglu, E. T., & Saragl, S. (2023). Service quality, outpatient

satisfaction and loyalty in community pharmacies in Turkey: A structural
equation modeling approach. Exploratory Research in Clinical and Social
Pharmacy, 12(July). https://doi.org/10.1016/j.rcsop.2023.100361

Jin, Y. (2023). Sequential Organization and Interactional Functions of Patient
Loyalty in Routine Chronic Encounters. In Building and Environment. Elsevier
Ltd. https://doi.org/10.1016/j.socscimed.2024.117047

Nguyen-Phuoc, D. Q., Phuong Tran, A. T., Nguyen, T. Van, Le, P. T., & Su, D. N.
(2021). Investigating the complexity of perceived service quality and perceived
safety and security in building loyalty among bus passengers in Vietham — A
PLS-SEM approach. Transport Policy, 101(December 2020), 162-173.
https://doi.org/10.1016/j.tranpol.2020.12.010

Novaryatiin, S. et al. (2018). Tingkat Kepuasan Pasien Terhadap Pelayanan
Kefarmasian di RSUD Dr. Murjani Sampit. Borneo Journal of Pharmacy, 1(1),
22-26.

Nurwahida, N., Azizah, R. N., Zulkarnain, ., & Mirawati, M. (2023). Analisis Mutu

Pelayanan Kefarmasian Pasien Rawat Jalan Di Instalasi Farmasi Rumah



Sakit Umum Daerah (Rsud) Morowali. As-Syifaa Jurnal Farmasi, 15(1), 1-10.
https://doi.org/10.56711/jifa.v15i1.924

Orazgaliyeva, E., Abuzhalitova, A., Sokhatskaya, N., Smykova, M., & Kazybayeva,
A. (2024). Trust as a critical driver of customer loyalty in the pharmaceutical
market: A study of Kazakhstan. Regional Science Policy and Practice, xxxx,
100021. https://doi.org/10.1016/j.rspp.2024.100021

Permenkes. (2018). Peraturan Menteri Kesehatan Republik Indonesia. Peraturan
menteri kesehatan RI No. 47 tentang pelayanan kegawatdaruratan. In Menteri
Kesehatan Republik Indonesia.

Ramadhan, A. (2019). Pengaruh Mutu Pelayanan terhadap Loyalitas Pasien Rawat
Jalan pada Instalasi Farmasi di Rumah Sakit Umum Cut Meutia Aceh Utara.
Jurnal Rekam Medic, 2(1).

Rara Armita Arman. (2023). Pengaruh Kualitas Pelayanan Dan Kepuasan Pasien
Terhadap Loyalitas Pasien Di Rumah Sakit Khusus Daerah Provinsi Sulawesi
Selatan. Universitas Hasanuddin.

Sidrotullah, M. S., & Pahmi, K. (2020). Evaluasi Pelaksanaan Standar Pelayanan
Farmasi Rumah Sakit Umum Daerah Kelas C di Propinsi Nusa Tenggara
Barat. Journal Syifa Sciences and Clinical Research, 2(1), 21-30.
https://doi.org/10.37311/jsscr.v2i1.4514

Sugiyono, P. D. (2020). Metode Penelitian Kualitatif Untuk Penelitian Yang Bersifat:
Eksploiratif, Enterpretif Dan Konstruktif. (E. B. Y. Suryandari (ed.)).

Sutriyati Tuloli, T., Susanti Abdulkadir, W., & Rasdianah, N. (2022). Evaluasi Mutu
Pelayanan Kefarmasian Berdasarkan Standar Pelayanan Minimal (Spm) Di
Instalasi Farmasi. Journal Syifa Sciences and Clinical Research, 3(2), 87-97.
https://doi.org/10.37311/jsscr.v3i2.9668

Widyastuti Gurning. (2020). Pengaruh Mutu Pelayanan Terhadap Loyalitas Pasien
di Instalasi Rawat Jalan Rumah Sakit Umum Daerah (RSUD) Porsea.
Universitas Medan Area.

Carter, S. R., Ahmed, A. M., & Schneider, C. R. (2023). The role of perceived
service quality and price competitiveness on consumer patronage of and
intentions towards community pharmacies. Research in Social and
Administrative Pharmacy, 19(5), 717-727.
https://doi.org/10.1016/j.sapharm.2023.02.002



Djamaluddin, F., Imbaruddin, A., & Muttaqgin, M. (2020). Kepatuhan Pelayanan
Farmasi Klinik Di Rsup Dr. Wahidin Sudirohusodo. Jurnal Administrasi
Negara, 25(3), 176-193. https://doi.org/10.33509/jan.v25i3.923

Esmailpour, J., Aghabayk, K., Aghajanzadeh, M., & De Gruyter, C. (2022). Has
COVID-19 changed our loyalty towards public transport? Understanding the
moderating role of the pandemic in the relationship between service quality,

customer satisfaction and loyalty. Transportation Research Part A: Policy and

Practice, 162(October 2021), 80-103.
https://doi.org/10.1016/j.tra.2022.05.023
Gil, I., Helvacioglu, E. T., & Saragl, S. (2023). Service quality, outpatient

satisfaction and loyalty in community pharmacies in Turkey: A structural
equation modeling approach. Exploratory Research in Clinical and Social
Pharmacy, 12(July). https://doi.org/10.1016/j.rcsop.2023.100361

Jin, Y. (2023). Sequential Organization and Interactional Functions of Patient
Loyalty in Routine Chronic Encounters. In Building and Environment. Elsevier
Ltd. https://doi.org/10.1016/j.socscimed.2024.117047

Nguyen-Phuoc, D. Q., Phuong Tran, A. T., Nguyen, T. Van, Le, P. T., & Su, D. N.
(2021). Investigating the complexity of perceived service quality and perceived
safety and security in building loyalty among bus passengers in Vietham — A
PLS-SEM approach. Transport Policy, 101(December 2020), 162-173.
https://doi.org/10.1016/j.tranpol.2020.12.010

Novaryatiin, S. et al. (2018). Tingkat Kepuasan Pasien Terhadap Pelayanan
Kefarmasian di RSUD Dr. Murjani Sampit. Borneo Journal of Pharmacy, 1(1),
22-26.

Nurwahida, N., Azizah, R. N., Zulkarnain, ., & Mirawati, M. (2023). Analisis Mutu
Pelayanan Kefarmasian Pasien Rawat Jalan Di Instalasi Farmasi Rumah
Sakit Umum Daerah (Rsud) Morowali. As-Syifaa Jurnal Farmasi, 15(1), 1-10.
https://doi.org/10.56711/jifa.v15i1.924

Orazgaliyeva, E., Abuzhalitova, A., Sokhatskaya, N., Smykova, M., & Kazybayeva,
A. (2024). Trust as a critical driver of customer loyalty in the pharmaceutical
market: A study of Kazakhstan. Regional Science Policy and Practice, xxxx,
100021. https://doi.org/10.1016/j.rspp.2024.100021

Permenkes. (2018). Peraturan Menteri Kesehatan Republik Indonesia. Peraturan



menteri kesehatan RI No. 47 tentang pelayanan kegawatdaruratan. In Menteri
Kesehatan Republik Indonesia.

Ramadhan, A. (2019). Pengaruh Mutu Pelayanan terhadap Loyalitas Pasien Rawat
Jalan pada Instalasi Farmasi di Rumah Sakit Umum Cut Meutia Aceh Utara.
Jurnal Rekam Medic, 2(1).

Rara Armita Arman. (2023). Pengaruh Kualitas Pelayanan Dan Kepuasan Pasien
Terhadap Loyalitas Pasien Di Rumah Sakit Khusus Daerah Provinsi Sulawesi
Selatan. Universitas Hasanuddin.

Sidrotullah, M. S., & Pahmi, K. (2020). Evaluasi Pelaksanaan Standar Pelayanan
Farmasi Rumah Sakit Umum Daerah Kelas C di Propinsi Nusa Tenggara
Barat. Journal Syifa Sciences and Clinical Research, 2(1), 21-30.
https://doi.org/10.37311/jsscr.v2i1.4514

Sugiyono, P. D. (2020). Metode Penelitian Kualitatif Untuk Penelitian Yang Bersifat:
Eksploiratif, Enterpretif Dan Konstruktif. (E. B. Y. Suryandari (ed.)).

Sutriyati Tuloli, T., Susanti Abdulkadir, W., & Rasdianah, N. (2022). Evaluasi Mutu
Pelayanan Kefarmasian Berdasarkan Standar Pelayanan Minimal (Spm) Di
Instalasi Farmasi. Journal Syifa Sciences and Clinical Research, 3(2), 87-97.
https://doi.org/10.37311/jsscr.v3i2.9668

Widyastuti Gurning. (2020). Pengaruh Mutu Pelayanan Terhadap Loyalitas Pasien
di Instalasi Rawat Jalan Rumah Sakit Umum Daerah (RSUD) Porsea.

Universitas Medan Area.



