84

DAFTAR PUSTAKA

Abdillah, L. (2019). Analisis Aplikasi Mobile Transportasi Online Menggunakan User
Experience Questionnaire Pada Era Milenial dan Z. Jurnal Sistem Informasi
Bisnis, 9(2), 204-211. https://doi.org/10.21456/vol9iss2pp204-211.

Annisa, F., Jaya, J., & Surmiati. (2022). Evaluasi Pengalaman Pengguna Pada
Aplikasi E-Wallet OVO dan GOPAY Dengan Metode User Experience
Questionnaire. Journal of Information System Research (JOSH), 3(3), 242-
251. https://doi.org/10.47065/josh.v3i3.1527.

Darestuti, M. (n.d). Sejarah Instagram Hingga Menjadi Salah Satu Platform Media

Sosial Populer. Buzzup.id. https://buzzup.id/sejarah-instagram/.

Dean, B. (2024, Februari 15). TikTok Statistics You Need to Know. Backlinko.

https://backlinko.com/tiktok-users.

Garret, J. J. (2011). The Elements of User Experience: User-Centered Design for The
Web and Beyond (Versi 2). New Riders.

Kushendriawan, M, A., Putra, P., Santoso, H, B., & Schrepp, M. (2021). Evaluating
User Experience of a Mobile Health Application Halodoc Using User
Experience Questionnaire and Usability Testing. Jurnal Sistem Informasi,
17(1), 58-71. https://doi.org/10.21609/jsi.v17i1.1063.

Maharani, L. (2022). Evaluasi User Experience Pada Aplikasi Pemesanan Tiket
Pesawat Traveloka dan Tiket.com Menggunakan User Experience
Questionnaire (UEQ) (Skripsi). Universitas Islam Negeri Syarif Hidayatullah,

Jakarta.

Panggabean, A. (2024, Mei 29). Ini Data Statistik Penggunaan Media Sosial
Masyarakat Indonesia Tahun 2024. Radio Republik Indonesia.
https://www.rri.co.id/iptek/721570/ini-data-statistik-penggunaan-media-

sosial-masyarakat-indonesia-tahun-2024.

Paramitha, A., Dantes, G., & Indrawan, G. (2018). The Evaluation of Web Based
Academic Progress Information System Using Heuristic Evaluation and User

Experience Questionnaire (UEQ). 2018 Third International Conference on



85

Informatics and Computing (ICIC), Palembang, Indonesia, 1-6.
https://doi.org/10.1109/IAC.2018.8780430.

Prayoga, A., Kusuma, C., Christy, M., & Andika, R. (2023). Analisis User Experience
Jogjakita Menggunakan User Experience Questionnaire (UEQ).
TEKNIMEDIA Teknologi Informasi dan Multimedia, 4(1), 53-60.
https://doi.org/10.46764/teknimedia.v4i1.98.

Rahmatika. (2024). Evaluasi User Experience Pada Pengguna Aplikasi Tokopedia
dan Shopee Dengan Metode User Experience Questionnaire (UEQ)

(Skripsi). Universitas Hasanuddin, Makassar.

Salim, H. (2018, Juni 20). 5 Elemen User Experience. Medium.
https://medium.com/@hilmisalim/5-elemen-user-experience-
870248b34631.

Sari, A., Hartina, R., Awalia, R., Irianti, H., & Ainun, N. (2018). Komunikasi dan Media
Sosial. Research Gate. https://www.researchgate.net/publication/329998890.

Schrepp, M. (2023). User Experience Questionnaire Handbook (Versi 11). Diambil

dari https://www.ueg-online.org.

Schrepp, M., Hinderks, A., & Thomaschewski, J. (2014). Applying the User
Experience Questionnaire (UEQ) in Different Evaluation Scenarios. Dalam
A. Marcus (Ed.), Design, user experience, and usability. Theories, methods,
and tools for designing the user experience (Vol. 8517, hal. 383-392).
Springer, Cham. https://doi.org/10.1007/978-3-319-07668-3_37.

Schrepp, M., Hinderks, A., & Thomaschewski, J. (2017). Construction of a
Benchmark for the User Experience Questionnaire (UEQ). International
Journal of Interactive Multimedia and Artificial Intelligence, 4(4), 40-44.
https://doi.org/10.9781/ijimai.2017.445.

Shewale, R. (2024, Juli 24). Instagram Reels Statistics In 2024 (users, data & trends).

Demandsage. https://www.demandsage.com/instagram-reel-statistics/.




86

Socialinsider. (2023, November). Get your Instagram Stats 2024 to boost your

marketing strategy. Socialinsider. https://www.socialinsider.io/social-media-

statistics/instagram-statistics.

Socialinsider. (2023, November). TikTok Stats 2024 for a top-notch marketing

strategy. Socialinsider. https://www.socialinsider.io/social-media-

statistics/tiktok-statistics.

We Are Social. (2024, Januari 31). DIGITAL 2024: 5 billion social media users. We
Are Social. https://wearesocial.com/id/blog/2024/01/digital-2024-5-billion-

social-media-users/.

We Are Social. (2024, Oktober 23). Digital 2024 October Global Statshot Report. We
Are Social. https://wearesocial.com/id/blog/2024/10/digital-2024-october-
global-statshot-report/.




