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HASIL ANALISIS DATA 

Crosstabs 
 

Umur Responden * Kemudahan Prosedur Pelayanan di Instalasi Rawat Inap RSUL Pinrang Crosstabulation

2 12 13 0 27

1.3% 8.0% 8.7% .0% 18.0%

1 10 16 1 28

.7% 6.7% 10.7% .7% 18.7%

1 10 14 1 26

.7% 6.7% 9.3% .7% 17.3%

0 11 12 1 24

.0% 7.3% 8.0% .7% 16.0%

0 12 16 1 29

.0% 8.0% 10.7% .7% 19.3%

1 4 10 1 16

.7% 2.7% 6.7% .7% 10.7%
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Umur Responden * Kedisiplinan Petugas Perawat/Dokter dalam Memberikan Pelayanan Crosstabulation

0 1 25 1 27

.0% .7% 16.7% .7% 18.0%
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Tingkat Pendidikan Responden * Kemudahan Prosedur Pelayanan di Instalasi Rawat Inap RSUL Pinrang

Crosstabulation

3 16 26 1 46

2.0% 10.7% 17.3% .7% 30.7%
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Tingkat Pendidikan Responden * Kedisiplinan Petugas Perawat/Dokter dalam Memberikan Pelayanan

Crosstabulation
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Crosstabs 
 

Umur Responden * Kenyamanan di Lingkungan Unit Pelayanan Apotek RSUL Pinrang

Crosstabulation
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Umur Responden * Keamanan Pelayanan di Apotek RSUL Pinrang Crosstabulation
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Tingkat Pendidikan Responden * Kedisiplinan Petugas Apotek  dalam Memberikan Pelayanan

Crosstabulation

1 29 16 46
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Tingkat Pendidikan Responden * Keamanan Pelayanan di Apotek RSUL Pinrang

Crosstabulation
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Crosstabs 
 

Umur Responden * Kecapatan Pelayanan IRI OG RSUL Pinrang Crosstabulation

0 6 20 1 27

.0% 4.0% 13.3% .7% 18.0%
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Tingkat Pendidikan Responden * Kedisiplinan Petugas Perawat/Dokter dalam Memberikan

Pelayanan Crosstabulation
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Jenis Kelamin Responden * Kecapatan Pelayanan IRI OG RSUL Pinrang Crosstabulation
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Crosstabs 
 

Umur Responden * Kemudahan Prosedur Pelayanan pada Loket RSUL Pinrang Crosstabulation
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Tingkat Pendidikan Responden * Kemudahan Prosedur Pelayanan pada Loket RSUL Pinrang

Crosstabulation
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Umur Responden * Kedisiplinan Petugas Perawat/Dokter dalam Memberikan Pelayanan

Crosstabulation

2 23 2 27

1.3% 15.3% 1.3% 18.0%

3 25 0 28

2.0% 16.7% .0% 18.7%

8 18 0 26

5.3% 12.0% .0% 17.3%
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2.7% 12.7% .7% 16.0%

4 25 0 29
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Tingkat Pendidikan Responden * Kecapatan Pelayanan IRI OG RSUL Pinrang Crosstabulation
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.0% 7.3% 22.7% .7% 30.7%
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Jenis Kelamin Responden * Kedisiplinan Petugas Perawat/Dokter dalam Memberikan Pelayanan

Crosstabulation
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