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6. Berdasarkan analisis multivariat maka variabel hasil pelayanan dan 

lingkungan yang berpengaruh terhadap loyalitas pasien. 

 

B. Saran 

1. Dari aspek kenyamanan dan lingkungan maka pihak RSUD Andi 

Sulthan Daeng Radja diharapkan memperhatikan kebersihan, 

kelengkapan dan kenyamanan ruangan agar pasien dalam proses 

penyembuhan akan merasa nyaman dan mendorong kembali 

pasien untuk datang berobat kembali ke RSUD Andi Sulthan Daeng 

Radja ini. 

2. Dari aspek hasil pelayanan petugas, diharapkan untuk 

meningkatkan kemampuan dan daya tanggap petugas kesehatan 

terutama dalam menawarkan bantuan meskipun tidak diminta oleh 

pasien sehingga bisa memberi kepuasan kepada pasien. 

3. Pihak rumah sakit perlu meningkatkan pelayanan melalui sistem 

prosedur yang cepat, tapat dan mudah dalam memberikan 

pelayanan pemeriksaan, perawatan, dan proses administrasi 

pelayanan kepada pasien. 

4. Bagi peneliti selanjutnya, sebaiknya melakukan penelitian 

mengenai hubungan kepuasan dengan loyalitas pasien dengan 

ditambah variabel lainnya  sehingga dapat diketahui faktor lain 

yang memiliki hubungan dan pengaruh terhadap loyalitas pasien di 

RSUD Andi Sulthan Daeng Radja ini. 
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TABEL HASIL ANALISIS 
 

Crosstabs 
 

Notes 

Output Created 02-MAY-2013 21:31:49 

Comments  

Input 

Data 

C:\Users\Area29\Videos\Tuga

s 

Tambahan\Loyalitas\ANALISI

S DATA\SPSS Loyalitas.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 
142 

Missing Value Handling 

Definition of Missing 
User-defined missing values 

are treated as missing. 

Cases Used 

Statistics for each table are 

based on all the cases with 

valid data in the specified 

range(s) for all variables in 

each table. 

Syntax 

CROSSTABS 

  /TABLES=Kenyamanan 

Pel_Petugas Pro_Pel 

Hasil_Pel Lingkungan BY 

Loyal 

  /FORMAT=AVALUE 

TABLES 

  /STATISTICS=CHISQ 

  /CELLS=COUNT ROW 

  /COUNT ROUND CELL. 

Resources 

Processor Time 00:00:00.05 

Elapsed Time 00:00:00.06 

Dimensions Requested 2 

Cells Available 174762 

 



 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Kenyamanan * Loyal 142 100.0% 0 0.0% 142 100.0% 

Pel_Petugas * Loyal 142 100.0% 0 0.0% 142 100.0% 

Pro_Pel * Loyal 142 100.0% 0 0.0% 142 100.0% 

Hasil_Pel * Loyal 142 100.0% 0 0.0% 142 100.0% 

Lingkungan * Loyal 142 100.0% 0 0.0% 142 100.0% 

 

 

 

 

 

 

 

 
Kenyamanan * Loyal 

 

 

Crosstab 

 Loyal Total 

1.00 2.00 

Kenyamanan 

1.00 
Count 76 11 87 

% within Kenyamanan 87.4% 12.6% 100.0% 

2.00 
Count 15 40 55 

% within Kenyamanan 27.3% 72.7% 100.0% 

Total 
Count 91 51 142 

% within Kenyamanan 64.1% 35.9% 100.0% 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 



Pearson Chi-Square 52.853
a
 1 .000   

Continuity Correction
b
 50.275 1 .000   

Likelihood Ratio 54.935 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 52.481 1 .000   

N of Valid Cases 142     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 19.75. 

b. Computed only for a 2x2 table 

 
 
 

Pel_Petugas * Loyal 
 

 

 

Crosstab 

 Loyal Total 

1.00 2.00 

Pel_Petugas 

1.00 
Count 86 14 100 

% within Pel_Petugas 86.0% 14.0% 100.0% 

2.00 
Count 5 37 42 

% within Pel_Petugas 11.9% 88.1% 100.0% 

Total 
Count 91 51 142 

% within Pel_Petugas 64.1% 35.9% 100.0% 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 70.552
a
 1 .000   

Continuity Correction
b
 67.369 1 .000   

Likelihood Ratio 73.778 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 70.055 1 .000   

N of Valid Cases 142     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 15.08. 

b. Computed only for a 2x2 table 



 

 
Pro_Pel * Loyal 

 

 

 

Crosstab 

 Loyal Total 

1.00 2.00 

Pro_Pel 

1.00 
Count 88 14 102 

% within Pro_Pel 86.3% 13.7% 100.0% 

2.00 
Count 3 37 40 

% within Pro_Pel 7.5% 92.5% 100.0% 

Total 
Count 91 51 142 

% within Pro_Pel 64.1% 35.9% 100.0% 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 77.466
a
 1 .000   

Continuity Correction
b
 74.081 1 .000   

Likelihood Ratio 82.532 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 76.920 1 .000   

N of Valid Cases 142     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 14.37. 

b. Computed only for a 2x2 table 

 

 

 

 

 

 

 



 

 

Hasil_Pel * Loyal 
 

 

 

Crosstab 

 Loyal Total 

1.00 2.00 

Hasil_Pel 

1.00 
Count 87 10 97 

% within Hasil_Pel 89.7% 10.3% 100.0% 

2.00 
Count 4 41 45 

% within Hasil_Pel 8.9% 91.1% 100.0% 

Total 
Count 91 51 142 

% within Hasil_Pel 64.1% 35.9% 100.0% 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 87.197
a
 1 .000   

Continuity Correction
b
 83.722 1 .000   

Likelihood Ratio 94.062 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 86.583 1 .000   

N of Valid Cases 142     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 16.16. 

b. Computed only for a 2x2 table 

 

 

 
 
 
 
 
 
 



 
 
 

Lingkungan * Loyal 
 

 

 

Crosstab 

 Loyal Total 

1.00 2.00 

Lingkungan 

1.00 
Count 81 4 85 

% within Lingkungan 95.3% 4.7% 100.0% 

2.00 
Count 10 47 57 

% within Lingkungan 17.5% 82.5% 100.0% 

Total 
Count 91 51 142 

% within Lingkungan 64.1% 35.9% 100.0% 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 89.614
a
 1 .000   

Continuity Correction
b
 86.267 1 .000   

Likelihood Ratio 100.230 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 88.983 1 .000   

N of Valid Cases 142     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 20.47. 

b. Computed only for a 2x2 table 

 
 

 

 

 

 

 



 

Logistic Regression 
 

Notes 

Output Created 02-MAY-2013 21:32:27 

Comments  

Input 

Data 

C:\Users\Area29\Videos\Tuga

s 

Tambahan\Loyalitas\ANALISI

S DATA\SPSS Loyalitas.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 
142 

Missing Value Handling Definition of Missing 
User-defined missing values 

are treated as missing 

Syntax 

LOGISTIC REGRESSION 

VARIABLES Loyal 

  /METHOD=BSTEP(LR) 

Kenyamanan Pel_Petugas 

Pro_Pel Hasil_Pel Lingkungan 

  /CONTRAST 

(Kenyamanan)=Indicator(1) 

  /CONTRAST 

(Pel_Petugas)=Indicator(1) 

  /CONTRAST 

(Pro_Pel)=Indicator(1) 

  /CONTRAST 

(Hasil_Pel)=Indicator(1) 

  /CONTRAST 

(Lingkungan)=Indicator(1) 

  /CRITERIA=PIN(.05) 

POUT(.10) ITERATE(20) 

CUT(.5). 

Resources 
Processor Time 00:00:00.13 

Elapsed Time 00:00:00.16 

 



 

 

Case Processing Summary 

Unweighted Cases
a
 N Percent 

Selected Cases 

Included in Analysis 142 100.0 

Missing Cases 0 .0 

Total 142 100.0 

Unselected Cases 0 .0 

Total 142 100.0 

a. If weight is in effect, see classification table for the total number of 

cases. 

 

 

Dependent Variable Encoding 

Original Value Internal Value 

1.00 0 

2.00 1 

 

 

Categorical Variables Codings 

 Frequency Parameter 

coding 

(1) 

Lingkungan 
1.00 85 .000 

2.00 57 1.000 

Pel_Petugas 
1.00 100 .000 

2.00 42 1.000 

Pro_Pel 
1.00 102 .000 

2.00 40 1.000 

Hasil_Pel 
1.00 97 .000 

2.00 45 1.000 

Kenyamanan 
1.00 87 .000 

2.00 55 1.000 

 

 

 
  



Block 0: Beginning Block 
 

 

Classification Table
a,b

 

 Observed Predicted 

 Loyal Percentage 

Correct  1.00 2.00 

Step 0 
Loyal 

1.00 91 0 100.0 

2.00 51 0 .0 

Overall Percentage   64.1 

a. Constant is included in the model. 

b. The cut value is .500 

 

 

Variables in the Equation 

 B S.E. Wald df Sig. Exp(B) 

Step 0 Constant -.579 .175 10.958 1 .001 .560 

 

 

Variables not in the Equation 

 Score df Sig. 

Step 0 
Variables 

Kenyamanan(1) 52.853 1 .000 

Pel_Petugas(1) 70.552 1 .000 

Pro_Pel(1) 77.466 1 .000 

Hasil_Pel(1) 87.197 1 .000 

Lingkungan(1) 89.614 1 .000 

Overall Statistics 107.002 5 .000 

 

 

 
 
 
 
 
 

 



Block 1: Method = Backward Stepwise (Likelihood Ratio) 
 

 

Omnibus Tests of Model Coefficients 

 Chi-square df Sig. 

Step 1 

Step 130.236 5 .000 

Block 130.236 5 .000 

Model 130.236 5 .000 

Step 2
a
 

Step -.004 1 .947 

Block 130.232 4 .000 

Model 130.232 4 .000 

Step 3
a
 

Step -.527 1 .468 

Block 129.705 3 .000 

Model 129.705 3 .000 

Step 4
a
 

Step -2.676 1 .102 

Block 127.029 2 .000 

Model 127.029 2 .000 

a. A negative Chi-squares value indicates that the Chi-squares 

value has decreased from the previous step. 

 

 

Model Summary 

Step -2 Log likelihood Cox & Snell R 

Square 

Nagelkerke R 

Square 

1 55.196
a
 .600 .823 

2 55.201
a
 .600 .823 

3 55.727
a
 .599 .821 

4 58.403
a
 .591 .811 

a. Estimation terminated at iteration number 6 because 

parameter estimates changed by less than .001. 

 

 

 

 

 

 



Classification Table
a
 

 Observed Predicted 

 Loyal Percentage 

Correct  1.00 2.00 

Step 1 
Loyal 

1.00 89 2 97.8 

2.00 8 43 84.3 

Overall Percentage   93.0 

Step 2 
Loyal 

1.00 89 2 97.8 

2.00 8 43 84.3 

Overall Percentage   93.0 

Step 3 
Loyal 

1.00 89 2 97.8 

2.00 10 41 80.4 

Overall Percentage   91.5 

Step 4 
Loyal 

1.00 90 1 98.9 

2.00 12 39 76.5 

Overall Percentage   90.8 

a. The cut value is .500 

Variables in the Equation 

 B S.E. Wald df Sig. Exp(B) 

Step 1
a
 

Kenyamanan(1) .685 .980 .488 1 .485 1.983 

Pel_Petugas(1) -.094 1.421 .004 1 .947 .910 

Pro_Pel(1) 1.476 1.256 1.381 1 .240 4.376 

Hasil_Pel(1) 2.642 .963 7.529 1 .006 14.047 

Lingkungan(1) 3.370 .778 18.747 1 .000 29.085 

Constant -3.791 .667 32.261 1 .000 .023 

Step 2
a
 

Kenyamanan(1) .658 .890 .546 1 .460 1.930 

Pro_Pel(1) 1.440 1.129 1.627 1 .202 4.221 

Hasil_Pel(1) 2.642 .963 7.524 1 .006 14.039 

Lingkungan(1) 3.357 .752 19.948 1 .000 28.716 

Constant -3.783 .654 33.495 1 .000 .023 

Step 3
a
 

Pro_Pel(1) 1.676 1.043 2.583 1 .108 5.346 

Hasil_Pel(1) 2.847 .906 9.872 1 .002 17.232 

Lingkungan(1) 3.379 .747 20.450 1 .000 29.330 

Constant -3.702 .638 33.630 1 .000 .025 

Step 4
a
 

Hasil_Pel(1) 3.539 .781 20.560 1 .000 34.449 

Lingkungan(1) 3.706 .737 25.289 1 .000 40.699 

Constant -3.775 .662 32.483 1 .000 .023 


