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KUESIONER PENELITIAN 
 
 
 
 
 
 
Bapak/ibu/sdra/i yang kami hormati, 
Demi peningkatan kualitas pelayanan RSUD Masohi Maluku Tengah, kami 
mohon bantuan Bapak/ibu untuk memberikan jawaban pada pernyataan-
pernyataan dibawah ini. Berilah tanda cek (√) pada kolom yang tersedia sesuai 
tanggapan Bapak/ibu/sdra/i, dengan alternatif jawaban. 

IDENTITAS RESPONDEN: 

1. Nama : 
2. Umur : 
3. Jenis kelamin :         

a. Laki-laki 
b. Perempuan 

4. Alamat: 
5. Pendidikan:          

a. Tamat SD/sederajat 
b. Tamat SMP/sederajat 
c. Tamat SMU/sederajat 
d. Tamat D-III/S-1/S-2 

6. Pekerjaan:                                                                                                                               
a. Tidak bekerja/IRT 
b. Karyawan swasta 
c. PNS/TNI/POLRI 
d. Wiraswasta 

7. Penghasilan perbulan: 
a. < Rp. 2.000.000 
b. Rp.2.000.000 – Rp.3.000.000 
c. Rp. 3.000.000 – Rp.4.000.000 
d. >Rp. 4.000.000 

8. Lama anda dirawat di rumah sakitini: 
a. Kurangdari 3 hari 
b. 3-6 hari 
c. 7-15 hari 
d. Lebihdari 15 hari 

ANALISIS KEPENTINGAN PASIEN DAN KINERJA PELAYANAN UNTUK  
MENENTUKAN SKALA PRIORITAS DI INSTALASI RAWAT INAP 

RUMAH SAKIT UMUM DAERAH MASOHI TAHUN 2013 
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9. RuangkelasperawatanAnda:                                                                               
a. VIP 
b. Kelas I 
c. Kelas II 
d. Kelas III 

 
10. Jenispasien         

  
a. Baru 
b. Lama 

 
 

        Alternatif Jawaban: 
Harapan Pasien     Kinerja Pelayanan 
SP = Sangat Penting      SB= Sangat 
Baik 
CP = Cukup Penting      CB = Cukup 
Baik P = Penting       B = 
Baik 
KP= Kurang Penting      KB= Kurang 
Baik 
TP = Tidak Penting      TB= Tidak 
Baik 
 

Kuisioner harapan pasiendankinerja pelayananterhadap mutupelayanandi 
instalasirawat inap RSUD Masohi  

 
No 

 
Profesionalism and Skill 

(Kemampuan dan Keahlian) 

Jawaban responden 
 

Harapan Pasien 
 

Kinerja Pelayanan 

SP CP P KP TP SB CB B KB TB 
1 Doktermenetapkan 

diagnosepenyakitsecaratepat 
          

2 Perawat melayanianda dengan 
tepat waktu. 

          

3 Doktermemberikankesempatanu
ntukberkonsultasi 

          

4 Perawatterampilsaatmemberikan
pelayanan 

          

 

MUTU  PELAYANAN 
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No 

 
Accesibility and Flexibility 
(Akses dan Kemudahan) 

 

 Jawaban responden  
Harapan Pasien 

 
Kinerja Pelayanan 

SP CP P KP TP SB CB B KB TB 

1 Kemudahan dalam mendapatkan 
pelayanan  

          

2 Biayapelayananyang terjangkau   
 
 

        

3 Dokteradadisaatdibutuhkansela
ma 24 jam 

          

4 Kemudahan  memperoleh 
informasi daridokteratauperawat 

          

 

 
 

No 

 
 

Serviscap 
( LayannaUmum)  

Jawaban Responden 

Harapan Pasien Kinerja Pelayanan 
 

SP CP P KP TP SB CB B KB TB 
1 Ruangandantempattidurbersihda

nrapi 
          

2 Ketersediaantempatparkirdanam
an 

          

3 Kamarmandi/ WC yang  
bersihdanketersedian air 

          

4 Bagaimana  kebersihan 
lingkungan RSUD Masohi 

          

 

 
No 

 
Attitude and Behaviour 
(Perilaku dan Budaya) 

 

Jawaban responden 
Harapan Pasien Kinerja Pelayanan 

 
SP CP P KP TP SB CB B KB TB 

1 Doktersenyum, sapa, sopan, 
santundanramahdalammemberik
anpelayanan 

          

2 Doktermenggunakanbahasa 
yang mudahdimengerti 
 

          

3 Doktermemberikanpelayanansud
ahsesuaiStandarPelayanan 
(SOP) 
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4 Perawatmenggunakanbahasa 
yang mudahAndamengerti 

          

 

 
No 

 
Reliability  

(Kehandalan) 

 
Jawaban responden 

Harapan Pasien Kinerja Pelayanan 
 

SP CP P KP TP SB CB B KB TB 
1 Kecepatandokterjagadalammela

yanipasiensaatdibutuhkan 
  

 
        

2 Ketepatanpelayananperawatsaat
pasienbutuhkan 

  
 

        

3 ResponDokterdanperawatdalam
menanganikeluhan 

          

4 Doktermemberikan 
pelayanansesuai dengan jadwal 
visite 

          

 

 

No  
Recovery 

(Perbaikan) 

Jawaban responden 
Harapan Pasien Kinerja Pelayanan 

 
SP CP P KP TP SB CB B KB TB 

1 Dokterdanperawatcepatmengatas
imasalahbila terjadi 
suatukesalahandalampelayanan 

          

2 Bentuk permohonan maaf 
kepada anda bila  terjadi 
kesalahan  dalam pemberian 
layanan 

          

3 Bilaterjadikesalahandalammemb
erikanpelayanandokteratauperaw
atmenjelaskantentagmasalahters
ebut 

          

4 Terjamin keamanannya terhadap 
pelayanan yangdiberikan  

          

 

 
N
o 

 
Reputation and Credibility 

(Nama baik dan Kepercayaan) 

Jawaban responden 
Harapan Pasiwn Kinerja Pelayanan 

 
SP CP P KP TP SB CB B KB TB 
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1 RSUD Masohi mempunyai 
peralatan medis lengkap 

          

2 Pelayanan kepada semua pasien 
tanpa memandang status sosial 

          

3 KemampuanPerawatdalammemb
erikanpelayanankeperawatan 
pada pasien 

          

4 DokterdanPerawat di RSUD 
Masohi memliki cintra yang baik 
dimasyarakat 

          

 
 

 

 
Pasien/keluarga       Masohi 
April2013 
     Peniliti                                    
      
 
(             )      (AbdMuthalib Latuanury) 

 

  

. 
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Master tabel Kepentingan pasien dan Kinerja pelayanan pada uangan Paviliun 

 

 

 

 

n % n % n % n % n % n % n % n % n % n %

A1 0 0.0 0 0.0 0 0.0 0 0.0 11 100.0 0 0.0 2 18.2 2 18.2 4 36.4 3 27.3

A2 0 0.0 0 0.0 1 9.1 0 0.0 10 90.9 0 0.0 1 9.1 3 27.3 3 27.3 4 36.4

A3 0 0.0 0 0.0 0 0.0 1 9.1 10 90.9 1 9.1 2 18.2 0 0.0 5 45.5 3 27.3

A4 0 0.0 0 0.0 1 9.1 0 0.0 10 90.9 1 9.1 0 0.0 2 18.2 1 9.1 7 63.6

B1 0 0.0 0 0.0 1 9.1 0 0.0 10 90.9 0 0.0 0 0.0 2 18.2 2 18.2 7 63.6

B2 0 0.0 0 0.0 1 9.1 0 0.0 10 90.9 0 0.0 0 0.0 4 36.4 4 36.4 3 27.3

B3 0 0.0 0 0.0 0 0.0 1 9.1 10 90.9 2 18.2 4 36.4 0 0.0 3 27.4 2 18.2

B4 0 0.0 0 0.0 0 0.0 0 0.0 11 100.0 1 9.1 1 9.1 2 18.2 1 9.1 6 54.5

C1 0 0.0 0 0.0 0 0.0 0 0.0 11 100.0 0 0.0 5 45.5 3 27.3 0 0.0 3 27.3

C2 0 0.0 0 0.0 2 18. 1 9.1 8 72.7 0 0.0 7 63.6 2 18.2 1 9.1 1 9.1

C3 0 0.0 0 0.0 1 9.1 0 0.0 10 90.9 4 36.4 3 27.3 2 18.2 0 0.0 2 18.2

C4 0 0.0 0 0.0 0 0.0 1 9.1 10 90.9 10 90.9 0 0.0 0 0.0 0 0.0 1 9.1

D1 0 0.0 0 0.0 0 0.0 0 0.0 11 100.0 0 0.0 1 9.1 2 18.2 2 18.2 6 54.5

D2 0 0.0 0 0.0 1 9.1 0 0.0 10 90.9 0 0.0 0 0.0 2 18.2 2 18.2 7 63.6

D3 0 0.0 0 0.0 0 0.0 0 0.0 11 100.0 0 0.0 3 27.3 0 0.0 4 36.4 4 36.4

D4 0 0.0 0 0.0 1 9.1 0 0.0 10 90.9 1 9.1 1 9.1 1 9.1 4 36.4 4 36.4

E1 0 0.0 0 0.0 0 0.0 0 0.0 11 100.0 0 0.0 2 18.2 2 18.2 4 36.4 3 27.3

E2 0 0.0 0 0.0 2 18. 0 0.0 9 81.8 0 0.0 4 36.4 2 18.2 3 27.3 2 18.2

E3 0 0.0 0 0.0 2 18. 0 0.0 9 81.8 0 0.0 3 27.3 3 27.3 3 27.3 2 18.2

E4 0 0.0 0 0.0 1 9.1 1 9.1 9 81.8 3 27.3 1 9.1 2 18.2 3 27.3 2 18.2

F1 0 0.0 0 0.0 2 18. 0 0.0 9 81.8 0 0.0 2 18.2 2 18.2 3 27.3 4 36.4

F2 0 0.0 0 0.0 0 0.0 2 18. 9 81.8 1 9.1 1 9.1 4 36.4 3 27.3 2 18.2

F3 0 0.0 0 0.0 1 9.1 2 18 8 72.7 1 9.1 2 18.2 1 9.1 5 45.5 2 18.2

F4 0 0.0 0 0.0 0 0.0 1 9.1 10 90.9 0 0.0 2 18.2 6 54.5 2 18.2 1 9.1

G1 0 0.0 0 0.0 1 9.1 0 0.0 10 90.9 1 9.1 1 9.1 5 45.5 1 18.2 2 18.2

G2 0 0.0 0 0.0 2 18. 1 9.1 8 72.7 1 9.1 1 9.1 5 45.5 2 18.2 2 18.2

G3 0 0.0 0 0.0 1 9.1 2 18. 8 72.7 1 9.1 1 9.1 4 36.4 3 27.3 2 18.2

G4 0 0.0 0 0.0 2 18.2 1 9.1 8 72.7 1 9.1 0 0.0 5 45.5 4 36.4 1 9.1

Pertan
yaan

Jawaban Responden Jawaban Responden

Kepentingan Pasien Kinerja Pelayanan

TP KP P CP SP TB KB B CB SB
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Master tabel Kepentingan pasien dan Kinerja pelayanan pada uangan Mawar 

 

 

 

 

 

 

n % n % n % n % n % n % n % n % n % n %

A1 0 0.0 0 0.0 1 5.0 1 5.0 18 90.0 0 0.0 3 15.0 7 35.0 6 30.0 4 20.0

A2 0 0.0 0 0.0 2 10.0 4 20.0 14 70.0 0 0.0 1 5.0 4 20.0 12 60.0 3 15.0

A3 0 0.0 0 0.0 1 5.0 7 35.0 12 60.0 0 0.0 1 5.0 9 45.0 7 35.0 3 15.0

A4 0 0.0 0 0.0 3 15.0 0 0.0 17 85.0 0 0.0 4 20.0 7 35.0 7 35.0 2 10.0

B1 0 0.0 0 0.0 2 10.0 4 20.0 14 70.0 1 5.0 2 10.0 4 20.0 6 30.0 7 35.0

B2 0 0.0 0 0.0 2 10.0 6 30.0 12 60.0 2 10.0 6 30.0 4 20.0 4 20.0 4 20.0

B3 0 0.0 0 0.0 3 15.0 1 5.0 16 80.0 8 40.0 3 15.0 3 15.0 4 20.0 2 10.0

B4 0 0.0 0 0.0 4 20.0 5 25.0 11 55.0 0 0.0 7 35.0 2 10.0 8 40.0 3 15.0

C1 0 0.0 0 0.0 4 20.0 4 20.0 12 60.0 3 15.0 9 45.0 2 10.0 3 15.0 3 15.0

C2 0 0.0 0 0.0 4 20.0 7 35.0 9 45.0 2 10.0 11 55.0 6 30.0 1 5.0 0 0.0

C3 0 0.0 0 0.0 2 10.0 4 20.0 14 70.0 6 30.0 10 50.0 3 15.0 1 5.0 0 0.0

C4 0 0.0 0 0.0 8 40.0 3 15.0 9 45.0 16 80.0 3 15.0 1 5.0 0 0.0 0 0.0

D1 0 0.0 0 0.0 3 15.0 5 25.0 12 60.0 1 5.0 5 25.0 3 15.0 5 25.0 6 30.0

D2 0 0.0 0 0.0 5 25.0 7 35.0 8 40.0 0 0.0 2 10.0 5 25.0 7 35.0 6 30.0

D3 0 0.0 0 0.0 4 20.0 6 30.0 10 50.0 0 0.0 0 0.0 11 55.0 7 35.0 2 10.0

D4 0 0.0 1 5.0 4 20.0 4 20.0 11 55.0 0 0.0 1 5.0 7 35.0 9 45.0 3 15.0

E1 0 0.0 0 0.0 2 10.0 5 25.0 13 65.0 0 0.0 9 45.0 7 35.0 2 10.0 2 10.0

E2 0 0.0 0 0.0 3 15.0 2 10.0 15 75.0 0 0.0 5 25.0 7 35.0 4 20.0 4 20.0

E3 0 0.0 0 0.0 1 5.0 4 20.0 15 75.0 0 0.0 5 25.0 8 40.0 4 20.0 3 15.0

E4 0 0.0 0 0.0 2 10.0 2 10.0 16 80.0 8 40.0 2 10.0 3 15.0 4 20.0 3 15.0

F1 0 0.0 0 0.0 2 10.0 2 10.0 16 80.0 0 0.0 4 20.0 7 35.0 7 35.0 2 10.0

F2 0 0.0 0 0.0 4 20.0 7 35.0 9 45.0 1 5.0 6 30.0 7 35.0 3 15.0 3 15.0

F3 0 0.0 0 0.0 3 15.0 7 35.0 10 50.0 2 10.0 5 25.0 7 35.0 3 15.0 3 15.0

F4 0 0.0 0 0.0 4 20.0 4 20.0 12 60.0 1 5.0 6 30.0 8 40.0 4 20.0 1 5.0

G1 0 0.0 0 0.0 2 10.0 4 20.0 14 70.0 1 5.0 7 35.0 6 30.0 2 10.0 4 20.0

G2 0 0.0 0 0.0 3 15.0 4 20.0 13 65.0 2 10.0 4 20.0 7 35.0 3 15.0 4 20.0

G3 0 0.0 0 0.0 2 10.0 3 15.0 15 75.0 0 0.0 1 5.0 9 45.0 6 30.0 4 20.0

G4 0 0.0 0 0.0 2 10.0 9 45.0 9 45.0 0 0.0 3 15.0 11 55.0 5 25.0 1 5.0

SP TB KB B CB SB

Per

tan

yaa

n

Jawaban Responden Jawaban Responden

Harapan Persepsi

TP KP P CP
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Master tabel Kepentingan pasien dan Kinerja pelayanan pada uangan Anggrek 

 

 

 

n % n % n % n % n % n % n % n % n % n %

A1 0 0.0 0 0.0 0 0.0 1 5.6 17 94.4 0 0.0 2 11.1 6 33.3 8 44.4 2 11.1

A2 0 0.0 0 0.0 2 11.1 2 11.1 14 77.8 0 0.0 3 16.7 3 16.7 8 44.4 4 22.2

A3 0 0.0 0 0.0 0 0.0 6 33.3 12 66.7 0 0.0 1 5.6 3 16.7 8 44.4 6 33.3

A4 0 0.0 0 0.0 1 5.6 7 38.9 10 55.6 0 0.0 3 16.7 5 27.8 7 38.9 3 16.7

B1 0 0.0 0 0.0 6 33.3 5 27.8 7 38.9 0 0.0 2 11.1 4 22.2 8 44.4 4 22.2

B2 0 0.0 0 0.0 3 16.7 4 22.2 11 61.1 1 5.6 1 5.6 7 38.9 8 44.4 1 5.6

B3 0 0.0 0 0.0 3 16.7 1 5.6 14 77.8 3 16.7 3 16.7 5 27.8 6 33.3 1 5.6

B4 0 0.0 0 0.0 5 27.8 5 27.8 8 44.4 2 11.1 1 5.6 5 27.8 7 38.9 3 16.7

C1 0 0.0 0 0.0 1 5.6 4 22.2 13 72.2 4 22.2 3 16.7 4 22.2 4 22.2 3 16.7

C2 0 0.0 0 0.0 3 16.7 6 33.3 9 50.0 0 0.0 9 50.0 4 22.2 3 16.7 2 11.1

C3 0 0.0 0 0.0 3 16.7 4 22.2 11 61.1 7 38.9 4 22.2 3 16.7 3 16.7 1 5.6

C4 0 0.0 0 0.0 3 16.7 2 11.1 13 72.2 17 94.4 0 0.0 0 0.0 0 0.0 1 5.6

D1 0 0.0 0 0.0 1 5.6 3 16.7 14 77.8 0 0.0 2 11.1 6 33.3 5 27.8 5 27.8

D2 0 0.0 0 0.0 1 5.6 7 38.9 10 55.6 0 0.0 0 0.0 5 27.8 3 16.7 10 55.6

D3 0 0.0 0 0.0 1 5.6 2 11.1 15 83.3 0 0.0 0 0.0 6 33.3 7 38.9 5 27.8

D4 0 0.0 0 0.0 1 5.6 4 22.2 13 72.2 0 0.0 1 5.6 4 22.2 7 38.9 6 33.3

E1 0 0.0 1 5.6 1 5.6 1 5.6 15 83.3 1 5.6 1 5.6 5 27.8 6 33.3 5 27.8

E2 0 0.0 1 5.6 1 5.6 1 5.6 15 83.3 0 0.0 0 0.0 6 33.3 6 33.3 6 33.3

E3 0 0.0 1 5.6 1 5.6 2 11.1 14 77.8 0 0.0 0 0.0 6 33.3 5 27.8 7 38.9

E4 0 0.0 1 5.6 1 5.6 2 11.1 14 77.8 5 27.8 2 11.1 6 33.3 4 22.2 1 5.6

F1 0 0.0 0 0.0 2 11.1 2 11.1 14 77.8 1 5.6 1 5.6 6 33.3 6 33.3 4 22.2

F2 0 0.0 0 0.0 4 22.2 4 22.2 10 55.6 2 11.1 4 22.2 4 22.2 3 16.7 5 27.8

F3 0 0.0 1 5.6 2 11.1 5 27.8 10 55.6 3 16.7 3 16.7 4 22.2 4 22.2 4 22.2

F4 0 0.0 1 5.6 2 11.1 4 22.2 11 61.1 0 0.0 5 27.8 5 27.8 4 22.2 4 22.2

G1 0 0.0 0 0.0 2 11.1 6 33.3 10 55.6 1 5.6 3 16.7 4 22.2 7 38.9 3 16.7

G2 0 0.0 0 0.0 4 22.2 3 16.7 11 61.1 0 0.0 3 16.7 6 33.3 5 27.8 4 22.2

G3 0 0.0 0 0.0 5 27.8 1 5.6 12 66.7 0 0.0 0 0.0 8 44.4 8 44.4 2 11.1

G4 0 0.0 0 0.0 5 27.8 4 22.2 9 50.0 0 0.0 4 22.2 6 33.3 6 33.3 2 11.1
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Master tabel Kepentingan pasien dan Kinerja pelayanan pada uangan Melati 

 

 

 

n % n % n % n % n % n % n % n % n % n %

A1 0 0.0 0 0.0 0 0.0 0 0.0 14 100.0 0 0.0 1 7.1 2 14.3 3 21.4 8 57.1

A2 0 0.0 0 0.0 0 0.0 1 7.1 13 92.9 0 0.0 1 7.1 3 21.4 5 35.7 5 35.7

A3 0 0.0 0 0.0 0 0.0 3 21.4 11 78.6 0 0.0 1 7.1 1 7.1 7 50.0 5 35.7

A4 0 0.0 1 7.1 1 7.1 2 14.3 10 71.4 3 21.4 0 0.0 2 14.3 6 42.9 3 21.4

B1 0 0.0 0 0.0 0 0.0 3 21.4 11 78.6 0 0.0 0 0.0 2 14.3 7 50.0 5 35.7

B2 0 0.0 0 0.0 0 0.0 4 28.6 10 71.4 2 14.3 2 14.3 3 21.4 7 50.0 0 0.0

B3 1 7.1 0 0.0 1 7,1 1 7.1 11 78.6 5 35.7 4 28.6 1 7.1 3 21.4 1 7.1

B4 0 0.0 0 0.0 2 14.3 4 28.6 8 57.1 1 7.1 3 21.4 3 21.4 3 21.4 4 28.6

C1 1 7.1 0 0.0 1 7.1 3 21.4 9 64.3 4 28.6 3 21.4 1 7.1 2 14.3 4 28.6

C2 1 7.1 0 0.0 0 0.0 4 28.6 9 64.3 1 7.1 6 42.9 3 21.4 2 14.3 2 14.3

C3 1 7.1 0 0.0 0 0.0 2 14.3 11 78.6 4 28.6 4 28.6 5 35.7 1 7.1 0 0.0

C4 1 7.1 0 0.0 2 14.3 2 14.3 9 64.3 11 78.6 2 14.3 1 7.1 0 0.0 0 0.0

D1 0 0.0 0 0.0 0 0.0 3 21.4 11 78.6 0 0.0 1 7.1 3 21.4 4 28.6 6 42.9

D2 0 0.0 0 0.0 2 14.3 4 28.6 8 57.1 0 0.0 2 14.3 2 14.3 4 28.6 6 42.9

D3 0 0.0 0 0.0 2 14.3 2 14.3 10 71.4 0 0.0 1 7.1 3 21.4 5 35.7 5 35.7

D4 0 0.0 0 0.0 1 7.1 5 35.7 8 57.1 1 7.1 1 7.1 3 21.4 5 35.7 4 28.6

E1 0 0.0 0 0.0 1 7.1 2 14.3 11 78.6 1 7.1 4 28.6 3 21.4 4 28.6 2 14.3

E2 0 0.0 0 0.0 0 0.0 4 28.6 10 71.4 2 14.3 0 0.0 1 7.1 8 57.1 3 21.4

E3 0 0.0 0 0.0 0 0.0 4 28.6 10 71.4 0 0.0 2 14.3 2 14.3 6 42.9 4 28.6

E4 0 0.0 0 0.0 1 7.1 1 7.1 12 85.7 4 28.6 1 7.1 3 21.4 4 28.6 2 14.3

F1 0 0.0 0 0.0 2 14.3 2 14.3 10 71.4 1 7.1 1 7.1 5 35.7 4 28.6 3 21.4

F2 0 0.0 0 0.0 3 21.4 4 28.6 7 50.0 4 28.6 0 0.0 2 14.3 4 28.6 4 28.6

F3 0 0.0 0 0.0 1 7.1 4 28.6 9 64.3 5 35.7 0 0.0 3 21.4 4 28.6 2 14.3

F4 0 0.0 0 0.0 1 7.1 2 14.3 11 78.6 0 0.0 4 28.6 4 28.6 2 14.3 4 28.6

G1 0 0.0 0 0.0 0 0.0 4 28.6 10 71.4 2 14.3 2 14.3 5 35.7 3 21.4 2 14.3

G2 0 0.0 0 0.0 1 7.1 3 21.4 10 71.4 0 0.0 3 21.4 4 28.6 2 14.3 5 35.7

G3 0 0.0 0 0.0 0 0.0 3 21.4 11 78.6 0 0.0 0 0.0 3 21.4 7 50.0 4 28.6

G4 0 0.0 0 0.0 1 7.1 6 42.9 7 50.0 0 0.0 1 7.1 5 35.7 6 42.9 2 14.3

SP TB KB B CB SB

Perta

nyaan

Jawaban Responden Jawaban Responden

Kepentingan Pasien Kinerja Pelayanan

TP KP P CP



203 

 

 

 

Master tabel Kepentingan pasien dan Kinerja pelayanan pada uangan Dahlia 

 

 

 

n % n % n % n % n % n % n % n % n % n %

A1 0 0.0 1 5.9 0 0.0 0 0.0 16 94.1 0 0.0 2 11.8 3 17.6 10 58.8 2 11.8

A2 0 0.0 1 5.9 0 0.0 2 11.8 14 82.4 0 0.0 0 0.0 2 11.8 8 47.1 7 41.2

A3 0 0.0 1 5.9 0 0.0 9 52.9 7 41.2 2 11.8 4 23.5 5 29.4 3 17.6 3 17.6

A4 0 0.0 1 5.9 1 5.9 5 29.4 10 58.8 1 5.9 1 5.9 5 29.4 9 52.9 1 5.9

B1 0 0.0 0 0.0 4 23.5 5 29.4 8 47.1 1 5.9 2 11.8 5 29.4 6 53.3 3 17.6

B2 0 0.0 0 0.0 3 17.6 9 52.9 5 29.4 2 11.8 7 41.2 3 17.6 4 23.5 1 5.9

B3 0 0.0 0 0.0 1 5.9 4 23.5 12 70.6 10 58.8 3 17.6 3 17.6 1 5.9 0 0.0

B4 0 0.0 0 0.0 2 11.8 7 41.2 8 47.1 1 5.9 6 35.3 5 29.4 3 17.6 2 11.8

C1 0 0.0 0 0.0 3 17.6 7 41.2 7 41.2 2 11.8 9 52.9 4 23.5 2 11.8 0 0.0

C2 0 0.0 0 0.0 1 5.9 10 58.8 6 35.3 2 11.8 14 82.4 0 0.0 1 5.9 0 0.0

C3 0 0.0 0 0.0 1 5.9 7 41.2 9 52.9 11 64.7 4 23.5 1 5.9 1 5.9 0 0.0

C4 0 0.0 0 0.0 2 11.8 9 52.9 6 35.3 15 88.2 1 5.9 1 5.9 0 0.0 0 0.0

D1 0 0.0 0 0.0 2 11.8 7 41.2 8 47.1 0 0.0 1 5.9 2 11.8 10 58.8 4 23.5

D2 0 0.0 0 0.0 1 5.9 11 64.7 5 29.4 0 0.0 0 0.0 2 11.8 11 64.7 4 23.5

D3 0 0.0 0 0.0 1 5.9 4 23.5 12 70.6 0 0.0 0 0.0 6 35.3 9 52.9 2 11.8

D4 0 0.0 0 0.0 2 11.8 9 52.9 6 35.3 0 0.0 1 5.9 0 0.0 8 47.1 8 47.1

E1 0 0.0 0 0.0 1 5.9 2 11.8 14 82.4 0 0.0 9 52.9 1 5.9 6 35.3 1 5.9

E2 0 0.0 0 0.0 0 0.0 3 17.6 14 82.4 0 0.0 1 5.9 6 35.3 6 35.3 4 23.5

E3 0 0.0 0 0.0 1 5.9 4 23.5 12 70.6 0 0.0 2 11.8 4 23.5 9 52.9 2 11.8

E4 0 0.0 0 0.0 1 5.9 1 5.9 15 88.2 13 76.5 1 5.9 3 17.6 0 0.0 0 0.0

F1 0 0.0 0 0.0 0 0.0 6 35.3 11 64.7 0 0.0 5 29.4 5 29.4 6 35.3 1 5.9

F2 0 0.0 0 0.0 2 11.8 10 58.8 5 29.4 3 17.6 4 23.5 6 35.3 4 23.5 0 0.0

F3 0 0.0 0 0.0 1 5.9 11 64.7 5 29.4 4 23.5 5 29.4 4 23.5 4 23.5 0 0.0

F4 0 0.0 0 0.0 0 0.0 11 64.7 6 35.3 0 0.0 8 47.1 5 29.4 3 17.6 1 5.9

G1 0 0.0 0 0.0 2 11.8 8 47.1 7 41.2 1 5.9 6 35.3 6 35.3 4 23.5 0 0.0

G2 0 0.0 0 0.0 2 11.8 8 47.1 7 41.2 1 5.9 2 11.8 8 47.1 6 35.3 0 0.0

G3 0 0.0 1 5.9 1 5.9 4 23.5 11 64.7 1 5.9 1 5.9 4 23.5 9 52.9 2 11.8

G4 0 0.0 0 0.0 0 0.0 11 64.7 6 35.3 0 0.0 3 17.6 8 47.1 5 29.4 1 5.9
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