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KUESIONER PENELITIAN

ANALISIS KUALITAS PELAYANAN TERHADAP KEPUASAN
PASIEN DI INSTALASI RAWAT INAP RSUD MASSENREMPULU
KAB. ENREKANG

A. IDENTITAS RESPONDEN
1. No ID Responden :
2. Nama Responden :

3. Umur ; Tahun
4. Jenis Kelamin : 1. Laki-laki
2. Perempuan
5. Pekerjaan : 1.PNS 5. ABRI/POLRI

2. Wiraswasta 6. Ibu Rumah Tangga

3. Sopir 7. Lain-lain......
4. Petani
6. Pendidikan terakhir : 1. Tidak Sekolah
2.SD
3. SMP
4. SMA

5.Akademik(Sarjana).
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Petunjuk Pengisian : Pilihlah salah satu jawaban yang menurut anda sesuai, dengan
cara memberikan ceklist (v)) pada Jawaban yang dipilih.

ST : Sangat Setuju , S: Setuju , KS : Kurang Setuju, TS : Tidak Setuju,

STS : Sangat Tidak Setuju

NO Daya Tanggap (responsiveness) ST S KS TS STS

1. Petugas Tanggap dalam menghadapi

keluhan pasien

2. Petugas Tanggap cepat datang bila
Dibutuhkan

3. Waktu menunggu yang tidak terlalu

lama

4, Petugas melakukan tindakan

pelayanan yang tepat waktu

5. Petugas tanggap terhadap kebutuhan
pasien
Jaminan (assurance) ST S KS TS STS
1. Petugas teliti dalam memeberikan obat

kepada pasien

2. Petugas memberikan Informasi tentang

penyakit pasien

3. Petugas terampil tenaga medis dalam
bekerja
4, Petugas Senantiasa memberikan

pengamatan secara teratur terhadap

perkembangan pasien

5. Petugas teliti dalam memeriksa pasien
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Bukti Fisik (tangible) ST KS TS STS
1. | Kebersihan dan keindahan ruangan
2. | Kebersihan dan kerapihan petugas
3. | Kelengkapan dan kesediaan alat-alat
yang digunakan ( seprei, kasur, lemari)
4. | Ketersediaan tempat sampah
5. | Kebersihan kamar mandi
Perhatian (emphaty) ST KS TS STS
1. | Petugas memberikan pelayanan
secara menyenangkan
2. Petugas bersikap sabar dalam
menghadapi keluhan pasien
3. Petugas mampu memberikan
ketenangan dan ketentraman dalam
hati pasien
4, Petugas senantiasa menjalin
komunikasi yang baik dengan pasien.
5. | Petugas sungguh-sungguh
memperhatikan pasien
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Kehandalan (reliability) ST KS TS STS
1. |Petugas menerima pasien dengan
cepat dan tepat
2. | Prosedur pelayanan yang cepat dan
tidak menyusahkan pasien
3. | Petugas bersikap adil dalam
memberikan pelayanan
4. | Petugas memberikan pelayanan sesuai
prosedur
Petugas memberikan informasi dengan
5. |jelas sesuai kebutuhan pasien
Kepuasan ST KS TS STS
1. | pelayanan petugas kesehatan dalam
menerima pasien selama berobat
2. kebersihan lingkungan di rumah sakit
3. Pelayanan tentang kejelasan
Informasi
4, ketepatan waktu pelayanan selama
Berobat
5. | Sikap petugas yang tanggap dan mau
mendengar keluhan pasien selama
Berobat
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FREQUENCIES VARIABLES=Kat.Usia Jenis.Kelamin Pekerjaan Pendidikan D1
D2 D3 D4 D5 Kat.D J1 J2 J3 J4
J5 Kat.J Bl B2 B3 B4 B5 Kat.B P1 P2 P3 P4 P5 Kat.P K1 K2 K3 K4
K5 Kat.K KP1 KP2 KP3 KP4 KP5 Kat.KP
/ORDER=ANALYSTIS.

Frequencies

Notes
Output Created 24-JUL-2020 11:31:56
Comments
Input Active Dataset DataSet4
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 94
Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES
VARIABLES=Kat.Usia
Jenis.Kelamin Pekerjaan Pendidikan
D1 D2 D3 D4 D5 Kat.D J1 J2 J3 J4
J5 Kat.J B1 B2 B3 B4 B5 Kat.B
P1 P2 P3 P4 P5 Kat.P K1 K2 K3 K4
K5 Kat.K KP1 KP2 KP3 KP4 KP5
Kat.KP
/ORDER=ANALYSIS.
3 Processor Time 00:00:00.05
Elapsed Time 00:00:00.05
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Kat.Us Jenis.Kelami

ia n Pekerjaan Pendidikan D1 D2 D3 D4
Valid 94 94 94 94 94 94 94
Missing 0 0 0 0 0 0 0
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Frequency Table

Kat.Usia

Frequency Percent Valid Percent Cumulative Percent
Valid 10-19 tahun 5 5.3 5.3 5.3
20-29 tahun 23 24.5 24.5 29.8
30-39 tahun 31 33.0 33.0 62.8
40-49 tahun 15 16.0 16.0 78.7
50-59 tahun 13 13.8 13.8 92.6
>= 60 tahun 7 7.4 7.4 100.0

Total 94 100.0 100.0

Jenis.Kelamin

Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 50 53.2 53.2 53.2
2.00 44 46.8 46.8 100.0
Total 94 100.0 100.0
Pekerjaan
Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 13 13.8 13.8 13.8
2.00 7 7.4 7.4 21.3
3.00 3 3.2 3.2 24.5
4.00 20 21.3 21.3 45.7
5.00 6 6.4 6.4 52.1
6.00 23 24.5 24.5 76.6
7.00 22 23.4 23.4 100.0
Total 94 100.0 100.0
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Pendidikan

Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 8 8.5 8.5 8.5
2.00 8 8.5 8.5 17.0
3.00 13 13.8 13.8 30.9
4.00 36 38.3 38.3 69.1
5.00 28 29.8 29.8 98.9
7.00 1 1.1 1.1 100.0
Total 94 100.0 100.0
D1
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 24 25.5 25.5 25.5
4.00 68 72.3 72.3 97.9
5.00 2 2.1 2.1 100.0
Total 94 100.0 100.0
D2
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 30 31.9 31.9 31.9
4.00 64 68.1 68.1 100.0
Total 94 100.0 100.0
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D3

Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 3 3.2 3.2 3.2
3.00 38 40.4 40.4 43.6
4.00 51 54.3 54.3 97.9
5.00 2 2.1 2.1 100.0

Total 94 100.0 100.0

D4

Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 40 42.6 42.6 43.6
4.00 48 51.1 51.1 94.7
5.00 5 5.3 5.3 100.0

Total 94 100.0 100.0

D5

Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 2 2.1 2.1 2.1
3.00 29 30.9 30.9 33.0
4.00 55 58.5 58.5 91.5
5.00 8 8.5 8.5 100.0

Total 94 100.0 100.0
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Kat.D

Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 90 95.7 95.7 95.7
2.00 4 4.3 4.3 100.0
Total 94 100.0 100.0
J1
Freguency Percent Valid Percent Cumulative Percent
Valid 3.00 21 22.3 22.3 22.3
4.00 69 73.4 73.4 95.7
5.00 4 4.3 4.3 100.0
Total 94 100.0 100.0
J2
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 2 2.1 2.1 2.1
3.00 27 28.7 28.7 30.9
4.00 55 58.5 58.5 89.4
5.00 10 10.6 10.6 100.0
Total 94 100.0 100.0
J3
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 35 37.2 37.2 37.2
4.00 41 43.6 43.6 80.9
5.00 18 19.1 19.1 100.0
Total 94 100.0 100.0
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J4

Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 27 28.7 28.7 28.7
4.00 47 50.0 50.0 78.7
5.00 20 21.3 21.3 100.0

Total 94 100.0 100.0

J5

Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 21 22.3 22.3 23.4
4.00 46 48.9 48.9 72.3
5.00 26 27.7 27.7 100.0

Total 94 100.0 100.0

Kat.J

Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 87 92.6 92.6 92.6
2.00 7 7.4 7.4 100.0

Total 94 100.0 100.0

B1

Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 2 2.1 2.1 2.1
3.00 16 17.0 17.0 19.1
4.00 69 73.4 73.4 92.6
5.00 7 7.4 7.4 100.0

Total 94 100.0 100.0
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B2

Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 13 13.8 13.8 13.8
4.00 68 72.3 72.3 86.2
5.00 13 13.8 13.8 100.0
Total 94 100.0 100.0
B3
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 32 34.0 34.0 34.0
4.00 45 47.9 47.9 81.9
5.00 17 18.1 18.1 100.0
Total 94 100.0 100.0
B4
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 37 394 39.4 40.4
4.00 35 37.2 37.2 77.7
5.00 21 22.3 22.3 100.0
Total 94 100.0 100.0
B5
Freguency Percent Valid Percent Cumulative Percent
Valid 2.00 6 6.4 6.4 6.4
3.00 56 59.6 59.6 66.0
4.00 28 29.8 29.8 95.7
5.00 4 4.3 4.3 100.0
Total 94 100.0 100.0
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Kat.B

Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 88 93.6 93.6 93.6
2.00 6 6.4 6.4 100.0
Total 94 100.0 100.0
P1
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 15 16.0 16.0 17.0
4.00 76 80.9 80.9 97.9
5.00 2 2.1 2.1 100.0
Total 94 100.0 100.0
P2
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 29 30.9 30.9 30.9
4.00 63 67.0 67.0 97.9
5.00 2 2.1 2.1 100.0
Total 94 100.0 100.0
P3
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 32 34.0 34.0 34.0
4.00 53 56.4 56.4 90.4
5.00 9 9.6 9.6 100.0
Total 94 100.0 100.0
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P4

Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 34 36.2 36.2 36.2
4.00 53 56.4 56.4 92.6
5.00 7 7.4 7.4 100.0

Total 94 100.0 100.0

P5

Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 24 25.5 25.5 26.6
4.00 61 64.9 64.9 91.5
5.00 8 8.5 8.5 100.0

Total 94 100.0 100.0

Kat.P

Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 88 93.6 93.6 93.6
2.00 6 6.4 6.4 100.0

Total 94 100.0 100.0

K1

Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 35 37.2 37.2 38.3
4.00 54 57.4 57.4 95.7
5.00 4 4.3 4.3 100.0

Total 94 100.0 100.0
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K2

Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 32 34.0 34.0 34.0
4.00 57 60.6 60.6 94.7
5.00 5 5.3 5.3 100.0
Total 94 100.0 100.0
K3
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 23 24.5 24.5 24.5
4.00 65 69.1 69.1 93.6
5.00 6 6.4 6.4 100.0
Total 94 100.0 100.0
K4
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 28 29.8 29.8 29.8
4.00 51 54.3 54.3 84.0
5.00 15 16.0 16.0 100.0
Total 94 100.0 100.0
K5
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 35 37.2 37.2 38.3
4.00 46 48.9 48.9 87.2
5.00 12 12.8 12.8 100.0
Total 94 100.0 100.0
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Kat.K

Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 84 89.4 89.4 89.4
2.00 10 10.6 10.6 100.0
Total 94 100.0 100.0
KP1
Freguency Percent Valid Percent Cumulative Percent
Valid 3.00 10 10.6 10.6 10.6
4.00 79 84.0 84.0 94.7
5.00 5 5.3 5.3 100.0
Total 94 100.0 100.0
KP2
Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 2 2.1 2.1 2.1
3.00 28 29.8 29.8 31.9
4.00 52 55.3 55.3 87.2
5.00 12 12.8 12.8 100.0
Total 94 100.0 100.0
KP3
Freguency Percent Valid Percent Cumulative Percent
Valid 3.00 33 35.1 35.1 35.1
4.00 50 53.2 53.2 88.3
5.00 11 11.7 11.7 100.0
Total 94 100.0 100.0
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KP4

Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 36 38.3 38.3 39.4
4.00 48 51.1 51.1 90.4
5.00 9 9.6 9.6 100.0

Total 94 100.0 100.0

KP5

Frequency Percent Valid Percent Cumulative Percent
Valid 2.00 1 1.1 1.1 1.1
3.00 25 26.6 26.6 27.7
4.00 60 63.8 63.8 91.5
5.00 8 8.5 8.5 100.0

Total 94 100.0 100.0

Kat.KP

Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 89 94.7 94.7 94.7
2.00 5 5.3 5.3 100.0

Total 94 100.0 100.0

__CROSSTABS

AT=AVALUE TABLES
[STICS=CHISQ
5=COUNT ROW

[ ROUND CELL.
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Crosstabs

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time
Elapsed Time
Dimensions Requested

Cells Available

24-JUL-2020 11:31:58

DataSet4
<none>
<none>
<none>
94
User-defined missing values are
treated as missing.
Statistics for each table are based on
all the cases with valid data in the
specified range(s) for all variables in
each table.
CROSSTABS
/ITABLES=Kat.D Kat.J Kat.B Kat.P
Kat.K BY Kat.KP
/[FORMAT=AVALUE TABLES
ISTATISTICS=CHISQ
/CELLS=COUNT ROW
/COUNT ROUND CELL.
00:00:00.03
00:00:00.03
2
349496
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Kat.D * 94 100.0% 0 0.0% 94 100.0%
Kat.KP
Kat.J * 94 100.0% 0 0.0% 94 100.0%
Kat.KP
Kat.B * 94 100.0% 0 0.0% 94 100.0%
Kat.KP
Kat.P * 94 100.0% 0 0.0% 94 100.0%
Kat.KP
Kat.K * 94 100.0% 0 0.0% 94 100.0%
Kat.KP
Kat.D * Kat.KP
Crosstab
Kat.KP
1.00 2.00 Total
Kat.D 1.00 Count 87 3 90
% within Kat.D 96.7% 3.3% 100.0%
2.00 Count 2 2 4
% within Kat.D 50.0% 50.0% 100.0%
Total Count 89 5 94
% within Kat.D 94.7% 5.3% 100.0%
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Chi-Square Tests

Asymptotic
Significance (2- Exact Sig. Exact Sig.
Value df sided) (2-sided)  (1-sided)
Pearson Chi-Square 16.5612 1 .000
Continuity Correction® 8.591 1 .003
Likelihood Ratio 7.217 1 .007
Fisher's Exact Test .013 .013
Linear-by-Linear Association 16.385 1 .000
N of Valid Cases 94
a. 3 cells (75.0%) have expected count less than 5. The minimum expected count is .21.
b. Computed only for a 2x2 table
Kat.J * Kat.KP
Crosstab
Kat.KP
1.00 2.00 Total
Kat.J 1.00 Count 85 2 87
% within Kat.J 97.7% 2.3% 100.0%
2.00 Count 4 3 7
% within Kat.J 57.1% 42.9% 100.0%
Total Count 89 5 94
% within Kat.J 94.7% 5.3% 100.0%
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Chi-Square Tests

Asymptotic
Significance (2- Exact Sig. (2- Exact Sig.
Value df sided) sided) (1-sided)

Pearson Chi-Square 21.1612 1 .000
Continuity Correction® 13.874 1 .000
Likelihood Ratio 10.462 1 .001
Fisher's Exact Test .002 .002
Linear-by-Linear Association 20.936 1 .000
N of Valid Cases 94

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .37.

b. Computed only for a 2x2 table

Kat.B * Kat.KP

Crosstab
Kat.KP
1.00 2.00 Total

Kat.B 1.00 Count 86 2 88
% within Kat.B 97.7% 2.3% 100.0%

2.00 Count 3 3 6

% within Kat.B 50.0% 50.0% 100.0%

Total Count 89 5 94
% within Kat.B 94.7% 5.3% 100.0%

Chi-Square Tests

Asymptotic
Significance Exact Sig. (2- Exact Sig.
Value df (2-sided) sided) (1-sided)
Pearson Chi-Square 25.4062 1 .000
Correction® 16.813 1 .000
Ratio 11.659 1 .001
xact Test .001 .001
Linear Association 25.136 1 .000
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N of Valid Cases

94

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .32.

b. Computed only for a 2x2 table

Kat.P * Kat.KP

Crosstab
Kat.KP
1.00 2.00 Total

Kat.P 1.00 Count 85 3 88
% within Kat.P 96.6% 3.4% 100.0%

2.00 Count 4 2 6

% within Kat.P 66.7% 33.3% 100.0%

Total Count 89 5 94
% within Kat.P 94.7% 5.3% 100.0%

Chi-Square Tests

Asymptotic Exact
Significance Exact Sig. (2-  Sig. (1-
Value df (2-sided) sided) sided)
Pearson Chi-Square 9.9872 1 .002
Continuity Correction® 4.929 1 .026
Likelihood Ratio 5.261 1 .022
Fisher's Exact Test .031 .031
Linear-by-Linear Association 9.881 1 .002
N of Valid Cases 94

«ed only for a 2x2 table
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Kat.K * Kat.KP

Crosstab
Kat.KP
1.00 2.00 Total

Kat.K 1.00 Count 82 2 84
% within Kat.K 97.6% 2.4% 100.0%

2.00 Count 7 3 10

% within Kat.K 70.0% 30.0% 100.0%

Total Count 89 5 94
% within Kat.K 94.7% 5.3% 100.0%

Chi-Square Tests

Asymptotic
Significance Exact Sig. (2- Exact Sig.
Value df (2-sided) sided) (1-sided)

Pearson Chi-Square 13.5352 1 .000
Continuity Correction® 8.607 1 .003
Likelihood Ratio 7.948 1 .005
Fisher's Exact Test .008 .008
Linear-by-Linear Association 13.391 1 .000
N of Valid Cases 94

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .53.

b. Computed only for a 2x2 table

LOGISTIC REGRESSION VARIABLES Kat.KP
/METHOD=ENTER Kat.D Kat.J Kat.B Kat.P Kat.K
/CONTRAST (Kat.D)=Indicator (1
/CONTRAST (Kat.J)=Indicator

/CONTRAST (Kat.B)=Indicator

CONTRAST (Kat.P)=Indicator
RAST (Kat.K)=Indicator

[=CI (95)

TRIA=PIN(0.05) POUT(0.10) ITERATE(20) CUT(0.5).

)
(1)
(1)
(1)
(1)
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Logistic Regression

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Processor Time

Elapsed Time

24-JUL-2020 11:32:01

DataSet4
<none>
<none>
<none>
94
User-defined missing values are
treated as missing
LOGISTIC REGRESSION
VARIABLES Kat.KP
/METHOD=ENTER Kat.D Kat.J
Kat.B Kat.P Kat.K
/CONTRAST (Kat.D)=Indicator(1)
/CONTRAST (Kat.J)=Indicator(1)
/CONTRAST (Kat.B)=Indicator(1)
/CONTRAST (Kat.P)=Indicator(1)
/CONTRAST (Kat.K)=Indicator(1)
/PRINT=CI(95)
/CRITERIA=PIN(0.05) POUT(0.10)
ITERATE(20) CUT(0.5).
00:00:00.05
00:00:00.05

Unweighted Cases?

Case Processing Summary

Percent

Selected Cases

d Cases

Included in Analysis
Missing Cases

Total

94
0
94
0
94

100.0
.0
100.0

100.0
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Dependent Variable Encoding

Original Value Internal Value
1.00 0
2.00 1

Categorical Variables Codings

Parameter coding

Frequency (1)
Kat.K 1.00 84 .000
2.00 10 1.000
Kat.J 1.00 87 .000
2.00 7 1.000
Kat.B 1.00 88 .000
2.00 6 1.000
Kat.P 1.00 88 .000
2.00 6 1.000
Kat.D 1.00 90 .000
2.00 4 1.000

Block 0: Beginning Block

Classification Table2P

Predicted
Kat.KP
Observed 1.00 2.00 Percentage Correct
Kat.KP 1.00 89 0 100.0
2.00 5 0 .0
Overall Percentage 94.7

1t is included in the model.
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b. The cut value is .500

Variables in the Equation
B S.E. Wald df Sig. Exp(B)

Step 0 Constant -2.879 460 39.244 1 .000 .056

Variables not in the Equation

Score df Sig.
Step 0 Variables Kat.D(1) 16.561 1 .000
Kat.J(1) 21.161 1 .000
Kat.B(1) 25.406 1 .000
Kat.P(1) 9.987 1 .002
Kat.K(1) 13.535 1 .000
Overall Statistics 45.617 5 .000

Block 1: Method = Enter

Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step 1 Step 22.973 5 .000
Block 22.973 5 .000
Model 22.973 5 .000

Model Summary
Cox & Snell R Nagelkerke R
-2 Log likelihood Square Square
16.0952 217 .638

ion terminated at iteration number 8 because parameter estimates

iy less than .001.
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Classification Table?

Predicted
Kat.KP
Observed 1.00 2.00 Percentage Correct
Step 1 Kat.KP 1.00 89 100.0
2.00 1 80.0
Overall Percentage 98.9
a. The cut value is .500
Variables in the Equation
95% C.l.for EXP(B)
B S.E. Wald df Sig. Exp(B) Lower Upper
Step 12 Kat.D(1) 2.027 2.040 .987 1 .320 7.588 .139 413.550
Kat.J(1) 2.827 1.917 2.174 1 .140 16.895 .394 723.842
Kat.B(1) 3.692 1.645 5.037 1 .025 40.116 1.596 1008.157
Kat.P(1) 1.974 1.724 1.312 1 .252 7.200 .246 211.050
Kat.K(1) 1.654 1.756 .888 1 .346 5.230 .167 163.349
Constant -5.352 1.335 16.069 1 .000 .005

a. Variable(s) entered on step 1: Kat.D, Kat.J, Kat.B, Kat.P, Kat.K.
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Prog. Studi : 8.2 Keschatan Masyarakat UNHAS
Alamat :+ JI.S. Saddang I No. 15/25, Kel. Merdeka Selatan, Kec. Makassar
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