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ABSTRAK

LATIFAH SUYUTI. Evaluasi Materi Bahasa Inggris Bertujuan tertentu
yang Digunakan pada Politeknik Negeri Ujung Pandang (dibimbing oleh
M. L. Manda dan Etty Bazergan)

Penelitian ini bertujuan mengevaluasi materi bahasa Inggris yang
bertujuan tertentu yang digunakan oleh mahasiswa program studi teknik
elektronika pada Politeknik Negeri Ujung Pandang, Makassar South
Sulawesi.

Data diperoleh melalui angket, wawancara dan observasi. Angket
tersebut dibagikan kepada 38 mahasiswa dan 5 pengajar. Data lalu
dianalisis dan diinterpretasi melalui pendekatan kuantitatif dan kualitatif.
Indikator variabel yang dipergunakan adalah skala Likert. Indikator ini
kemudian digunakan untuk mengatur instrumen data.

Hasil penelitian menunjukkan bahwa materi pengajaran yang
digunakan pada Politeknik Negeri Ujung Pandang ditentukan oleh staf
pengajar tanpa melakukan evaluasi buku ajar dan analisis kebutuhan
mahasiswa. Selanjutnya, sejumlah variabel dalam evaluasi materi ESP
(aktivitas, kemampuan, tipe bahasa dan tata bahasa, level, subyek dan isi,
dan evaluasi) menunjukkan bahwa materi yang ada tidak sepenuhnya
memenuhi kebutuhan target dan pembelajaran mahasiswa.



ABSTRACT

LATIFAH SUYUTI. Evaluation of ESP Materials Used at State polytechnic
Ujung Pandang (supervised by M.L. Manda and Etty Bazergan)

This research is aimed to evaluate the ESP materials used by
students of electronics engineering study program at State Polytechnic
Ujung Pandang, Makassar, South Sulawesi

The data is obtained through questionnaires, interview and
observation. The questionnaires were administered to 38 students and 5
lecturers. The questionnaires are used to gather information about
students’ activities, skills, language type and grammar, levels, subject and
content in the textbook/ material. The data then were analyzed and
interpreted by using quantitative and qualitative approaches. Variables
which are going to be measured become indicator variables by using
Likert scale. These indicators then are used as a guidance to arrange the
data instrument.

The result shows that teaching materials being used at State

Polytechnic Ujung Pandang had been decided by the teaching staff
without conducting textbook evaluation and students’ need analysis.
Moreover, number of the variables include in evaluation of ESP materials
(activities, skills, language type and grammar, level, subject and content
and evaluation) show that most of students choose ‘somewhat agree’
which are mean the existing materials are not fully relevant to students’
target need and learning needs.
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CHAPTER |

INTRODUCTION

A. Background

English has always been a vital means of knowledge and skill
enhancement. This means that people who regard themselves as
belonging to academic background are required to master English
language skill. In addition, professionals especially engineers must know
English because it is an international means of exchange of information
and experience.

There has been an increasing need and demand to use English
language for the expression of knowledge within specific professional
fields, whether English is used in the world of science and technology, or
in international trade activities. The need for enhancing engineering
students* communication skills and prepare them to the workplace has
been addressed in a number of forums and questions regarding the
effectiveness of the Engineering English language curriculum too have
been raised. As a result, the teaching of English for Specific Purposes has
become a major occupation. It is necessary to establish the needs of
vocational training to serve the labour market with skilled manpower and
technical studies need to be built to fulfill the requirement.

At State Polytechnic Ujung Pandang, English is offered in the

second and the third grade. However, English at State Polytechnic Ujung



Pandang still lacks in the context of engineering and in the area of ESP,
so far, at least in the eyes of the researcher or based on the researcher’s
preliminary research. The teaching of English is mostly in the grammar
context and the design of the materials may the students’ need because
need analysis has never been conducted.

English for specific purposes (ESP) has been around for about 40
years. Dudley Evans and St John (1998) maintain that ESP is part of a
more general movement of teaching of language for specific purposes
(LSP). ESP has attracted more attention within the teaching of English as
a foreign or second language. Hutchinson and Waters (1987) argue that
ESP must be seen as an approach not as a product. It does not consist of
a particular type of teaching material, nor is it a particular kind of language
or methodology. As the name suggests, ESP is designed for a particular
group of people in a particular context.

The teaching ESP in Indonesia, especially at university level, is not
only limited to the English department but also to non-English one for
example economics department, health and engineering department.
Teaching English for engineering students is very much needed. It
indicates that the teaching of English should be based on the students’
target needs, that is, the situation in which the learners will use the
language they are learning.

The existence of education system is primarily in response of the

shortage of professional vocational workers due to the development of



technology in industry. Basically, the polytechnic system aims at
establishing the foundation of system of education which parallels that of
universities. The university system was regarded as primarily academic
and scientific oriented whereas the polytechnic were to be skill and
practice oriented (Stanford in Hardiningsih; 1998:2)

Polytechnics provide courses in a wide range of areas including civil
engineering, electrical engineering, mechanical engineering, electronics,
chemical engineering, energy engineering, telecommunication, secretarial

and accounting. The State Polytechnic Ujung Pandang has two divisions:

1. Engineering division with three programs of study
a. Electrical with specialization of electricity, electronics and
telecommunication
b. Machine with specialization of conversion of energy and
maintenance
c. Civil with specialization of civil building construction
d. Chemical
2. Commerce division with two programs of study
a. Accounting with specialization of accounting
b. Business administration with specialization of secretarial work.
The student of State Polytechnic Ujung Pandang has English as a
foreign language on the curricula as an obligatory subject for a year and

the last two years come to the English spesific purposes (ESP). The



students not only want to learn English but also have to learn it because
students of any discipline must learn English as part of their syllabus. It
points out the structure and content of English curricula and it is the most
significant concept in teaching English in university. The problem is that
engineering students in State Polytechnic Ujung Pandang have different
kinds of senior high school background, they may from SMU (senior high
school) or STM (technological high school), this probably makes students
find English as a difficult subject and it causes their achievement in
English vary. How to improve students’ English for General Purposes and
English for Science and Technology competence at the same time has
become an essential challenge for English instructors in technical
institutions. Effective language instruction takes various factors into
account, such as the teacher, the learner, the materials and the context
(Richard in Liao and Chen, 2011). In the case of improving EGP and EST
proficiencies of technical college students, suitable instructional materials
appear to be increasingly critical. So the researcher tries to evaluate the
material that is appropriate for their field of study especially in electronics
engineering.

English for the workplace is hence a must in such students’ foreign
language learning (Yu, 2006). Yu argues for the need to develop not only
English for specific purposes (ESP) materials in general terms but also

learner-centered ESP materials that suit learners of different career



focuses. Yu lists examples such as English for car mechanics, English for
nurses, and English for medical practitioners.

The materials used are related to the learners' specialized field of
study. One of the important factors which is of utmost importance in
language learning in general and ESP in particular is to see whether the
books and materials are useful for the purpose of the teaching activities or
not to meet the demands of the globalizing society and industrial sectors
and to bring technological and vocational education to new heights. We
need to improve technological students’ foreign language competence
especially that of English, as one of the major educational aims of
technological and vocational education. In addition, becoming well-
equipped on the entrance of the job market is the main objective of
technological institution graduates. This is done through the process of
material evaluation, which is the aim of the current study.

It is important to develop relevant materials for the target learners
and to evaluate the quality of materials being developed. Many language
teachers are encouraged to evaluate classroom materials to determine

whether the books they are using meet their students’ needs.

B. Research Questions



Based on the background above, the researcher formulates the
following research question:
1. How do the teaching staffs determine the teaching materials used
at State Polytechnic Ujung Pandang?
2. To what extent have the current or existing ESP teaching materials
been conformed to the need of students at State Polytechnic Ujung

Pandang?

C. Objectives of the Research
Relating to the problem statements above, the objectives of this
research are:

1. To find out the types of teaching materials being used at State
Polytechnic Ujung Pandang

2. To evaluate the existing teaching material;, to focus on what has
been going well and to ask what have been the most significant
contributing factors so that less successful can be modified to meet

the students’ need.

D. Significance of the Research
The result of this research is expected to be useful information to;
1. To provide wider view of material evaluation for academician.
2. To give contribution to the improvement of teaching materials at

State Polytechnic Ujung Pandang if there is a necessary to revise to



propose a new by designed material. The teachers can find what
aspects should be fulfilled to the students’ needs and use it as the
starting point in designing materials for the next students of

electronics engineering at this institution.

E. Scope of Problem
The writer has limited the scope of this research to the material of
English for Specific Purposes, particularly the English language needed by
students of Electronics Engineering at State Polytechnic Ujung Pandang.
It is expected to find out the relevance of English that is potentially

required in the world work.

CHAPTER II



LITERATURE REVIEW

F. Previous study

Hardiningsih (1998) conducted research of target needs of English
for Commerce Students at Polytechnic of Diponegoro University. The
study aims at knowing the graduates’ perception towards the relevance of
English reading materials (ETM) and English in the Jobs (ETJ), the second
knowing the attitudes of the employers toward the graduates’ performance
or use of English; third, register of English that are needed by commerce
students of polytechnic. The result shows that the graduates perceives the
ETM and ETJ are 40, 73% relevant. This happened although not all of the
graduates’ jobs deal with the use of English.

Furthermore, Rayan, Albert (2008) in his research Engineering
English: A Critical Evaluation identifies the situations that are encountered
and the skills which are required by the engineer, as a student and in
professional life, evaluating the English course critically and suggest
changing to make it effective.

Razmjoo and Raissi (2010) in Evaluation of SAMT Textbook for the
Students of Medical Science describe the present state of ESP textbook
used in the Iranian University of Medical Science from the viewpoints of
student and instructors in order to provide a clear picture of the current
status of those textbooks. The results indicate that the instructors and

students were not satisfied with most of the criteria which the SAMT ESP



textbook should fulfill. Moreover, the results show no significant difference
between the students’ and instructors’ opinions.

All the studies above evaluated the teaching materials on the
assumption that the published textbooks do not fulfill the learner’s needs.
The researcher wants to see the relevance of materials at State
Polytechnic Ujung Pandang to the students needs, or whether they are
effective or not in order to prove the statements above. However, the
researcher will not make a change to the materials that have been used at
that institution, because my capacity is just a researcher and a part time
lecturer at State Polytechnic Ujung Pandang. The researcher only submit
the result of this research as an additional input so that the stakeholder
can use it for making a new model of material that meet the students’

need.

G. Related concepts and theories
1. Definitions and characteristics of ESP

English for engineering is a branch of English for Science and
Technology (EST) which is a branch of English for Specific Purposes
(ESP) in the field of English Language Teaching (ELT). English for
Specific Purposes emerged immediately after the Second World War,
when there was a huge expansion of science, technology and business all

over the world and these fields required an international language for



specialists. Now, ESP has become so popular that it is an important
branch of ELT.

Many experts have given a definition of English Specific Purposes
and we will look at a few of the most helpful definitions that are closely
related to the core of the current study.

In defining ESP, Hutchinson and Waters (1987:18) do not give
definition by showing what ESP is, but they prefer by saying that 1) ESP is
not a matter of teaching ‘specialized varieties’ of English. The fact that
language is used for a specific purpose does not imply that it is a special
form of the language, different in kind from other forms, 2) ESP is not just
a matter of Science words and grammar for scientists, Hotel words and
grammar for hotel staff and so on, 3) ESP is not different in kind from any
other form of language teaching, in that it should be based in the first
instance on principles of effective and efficient learning (Afghani, 2011).

Teaching ESP is not only a matter of teaching specific groups of
students or specific area of interest, material or it is different from general
English, because these are not the focus of the ESP teaching. The focus
of ESP teaching is the students, the student’s need of the language. The
language to be taught should be based on the students’ reason for
learning. In other words, the students needs, as well as in materials or
methodology should be based on the reason why they learn the language.

Therefore, ESP is an approach to language teaching in which all decisions

10



related to content and method are based on the learners’ reasons for
learning.

Robinson (1992) in Dudley-Evans and St.John (1998:3) gave
definition of ESP based on two criteria and a number of characteristics.
The criteria is, the first, ESP is normally goal directed. This definition
means that students study English not because they are interested in the
English language but they need English for some specific purposes, for
example for work purposes. The second, ESP course is based on a need
analysis, which aims to specify closely as possible what exactly it is that
students have to do through the medium of English.

While Robinson’s characteristics are, the first, in ESP course there
is usually a very clearly specified time period for the course, in which their
objectives have to be achieved. The second is ESP course likely to be
adults rather than children. It is often assumed that ESP students will not
be beginners but will have already studied in English as General Purposes
for some years. However, ESP can certainly be taught to students who are
beginning their study of the language. Finally, the students are taught in
homogeneous classes in terms of the work of specialist studies that the
students are involved in. In other words, all the students in a class are
involved in the same kind of work or specialist studies, they consist of
identical students.

Similar to Robinson, Strevens in Dudley-Evans and St. John (1998)

defines ESP in his absolutes and variable characteristics. He said that

11



ESP is contrast with general English because it is designed to meet
specific needs of the students and the content related to particular
disciplines, occupations, and activities, it is centered on the language
appropriate to the activities, and it may be restricted to one of the
language skills to be learned.

Dudley-Evans and St. John (1998:4) offered modified definition
from Stevens’ to their own form by adding some characteristics of ESP.
they said that ESP is designed to meet specific needs of the learner and
for specific disciplines, therefore it may use specific teaching situation that
is different from general English. They further said that ESP is likely to be
designed for adult learners in intermediate and advance levels.

From the statements of Robinson, Strevens and Dudley-Evans and
St. John above, the researcher concludes that; first, ESP course are likely
to be used with adults learners rather than children. Second, ESP course
is normally related to a specific discipline. Third, the students of ESP
course are mostly homogeneous. Forth, need analysis is primary to any
ESP course, ESP is different from General English and it is normally goal-
oriented.

The researcher assumes that State Polytechnic Ujung Pandang is
the right place to conduct research on ESP based on the definitions
above. In this case, the researcher wants to see the relevance of the

available materials to the students’ needs at that institution because this

12



English offered in this institution for specific groups of engineering
students who have specific interest in studying the language.
2. Material for ESP

In every teaching context, material plays an important role learning
activities. They may be linguistic, visual, auditory or kinesthetic presented
in two different forms: printed like textbooks and non-print such as
computer-based materials. Dudley-Evans and St. John (1998:170) present
four reasons for using material which seem significant in the ESP context;
they are 1) as a source of language, 2) as a learning support 3) for
motivation and stimulation 4) for reference. These reasons indicate that
ESP material therefore should provide the real language as it is used
because ESP focuses on specific area of English, stimulate and motivate
learners learning by involving them in thinking about and using the
language through cognitive and mechanical processes. In addition, the
materials should give students challenging and interesting content and
provide a complete resource to be used as self-study and reference
material outside the classroom.

Many English lecturers probably choose material to use in the
classroom sometimes based on their impressions and expectations of
what teaching material should look like or it might be that the course book
are easy for the lecturer to prepare and the activities fit well into the

timetable. It happened in State Polytechnic Ujung Pandang because my

13



observation with the lecturers showed that the materials for their students
are taken from some textbooks that become a module.

English taught in State Polytechnic Ujung Pandang is categorized
as ESP because the lecturer teaches specific field that is electronics
engineering, therefore, the material should be based on the electronic
engineering. Hutchinson and Waters (1987:106) said that there are some
items to be paid attention to producing useful and creative ESP material
that is defining objectives and material design model. The designer should
pay attention to defining and materials designing model, therefore they
propose some technique related to the both two items.

In defining objectives, Hutchinson and Waters said that there are
some principles that should be identified. First, material provides a
stimulus to learning, not encourage learners to learn. Second, materials
help to organize the teaching-learning process. Third, materials embody a
view of the nature of language and learning. Fourth, materials reflect the
nature of the learning task. While in materials design model, Hutchinson
and Waters proposed model that consist of four elements, those are; first,
input, may be a text, dialogue, video recording, etc. that provides a
number of things such as stimulus material for activities, new language
items, correct models of language use, a topic for communication,
opportunities for learners to use their information procession skills. Second
is content focus. The content should be meaningful communication. Third,

language focus means the materials should give chance the students to

14



study the language to pieces and practice it and forth, task, means the
materials should have communication task for the students.

The techniques above that are proposed by Hutchinson and Waters
are used in this study to see how the materials of State Polytechnic Ujung
Pandang are designed. The technique also used in designing
guestionnaire of this study to distribute to the students of State Polytechnic
Ujung Pandang in order to find out whether their material have already
consisted above techniques and whether the material fulfilled students’
needs. It is important in the evaluation to consider whether or not the
materials are appropriate to the preferred learning style, strategies and
activities of the learners.

Teaching materials in ESP consist of English language in use and
how to teach students use the language in the real world. Therefore,
choosing materials for ESP students should be based on their target
needs because they use language for their own purposes. In other words,
it should be based on the reason why they learn the language. A lecturer
or designer of ESP materials should check whether the material meet the
students’ target needs and whether the language taught in relevance to

the language that the students use in their target needs.

3. Material Evaluation

Evaluation, according to Tyler in Bazergan (1999:53), is the term

used to mean appraisal of learning or assessment of educational

15



achievement. This term has changed from time to time — examining,
quizzing, testing, measuring, evaluating, appraising and currently,
assessing — but the primary function of ascertaining the educational
attainment of students has remained constant. Furthermore, evaluation is
a whole process which begins by determining what information to gather
and ends in bringing about change in current activities or influencing future
ones. (Dudley-Evans and St John, 1998). Highlighting the importance of
evaluation in ESP, they say that evaluation is a very constructive and
powerful activity and a very stimulating one. There is the chance to focus
on what have been the most significant contributing factors so that less
successful aspects can be modified.

In terms of teaching and learning materials, evaluation is not a
matter of deciding whether the material are good or bad, but it is a matter
of judging, the fitness of something for particular purpose. In other words,
as Hutchinson and Waters (1987:96) said it is only to decide the degree of
fitness for the required purpose according to the result of the need
analysis.

The textbook that is used in electronics engineering State
Polytechnic Ujung Pandang is still using commercial textbook. It is based
on my observation and interview. The lecturer said that the material for
students comes from compiled textbook. This statement may indicate that

the use of materials at this institution may be unsuitable with what the

16



students’ needs. To say that the material is irrelevant or not, we need to

conduct an evaluation to those materials.

Cunningsworth in Richard (2001:258) says that there are four

criteria for evaluating textbooks, they are:

1.

The materials should match to the needs of the students as well as
aims and objectives of the programs.

The materials should facilitate the students to use the language for
their own purposes

The materials should consider the students’ needs and facilitate
their learning process.

The materials should have a clear role as a support for learning.

According to Robinson (1991:59), there are three types of materials

evaluations, they are:

1. Preliminary evaluation normally take place before an ESP course

begins and involves selecting the most appropriate from the
available textbook.

Summative evaluation takes place at the end of the course and
addresses the question whether the material have been effective.
Formative evaluation is conducted while the course is going on, so
that the modification can be made to the materials.

This study reported an evaluation that conducted at State

Polytechnic Ujung Pandang for the purposes of evaluating its materials

that have been used for the electronics engineering students of State

17



Polytechnic Ujung Pandang. The materials have been used for several
years and still being used for the students at that institution. The type of
evaluation in this study refers to summative and formative evaluation. The
researcher uses both two types and do not use the preliminary evaluation
because the program at State Polytechnic Ujung Pandang is already
ongoing and the lecturer has already had materials. The researcher
evaluated the material of State Polytechnic Ujung Pandang to see whether
the materials are relevant to students’ needs.

Before conducting an evaluation. Robinson (1991:66) poses a
sense of questions to guide the evaluation, they are:

1. Why carry out the evaluation?

2. What is the subject of evaluation?
3. Who carries out the evaluation?
4. How do the evaluation carry out?
5. What will happen to the result?

In relation to these questions, this study is aimed to see the
relevance of the materials of State Polytechnic Ujung Pandang to the
students need, or whether they are effective or not. However the
researcher did not make a change to the materials that have been used at
that institution, because my capacity is just a researcher. The subject of
evaluation is the materials that used in State Polytechnic Ujung Pandang
which will be seen their relevant to the student’ needs. The evaluator of

this study is | as a researcher. The students and the graduates was

18



involved in this study by giving them questionnaires, but the capacity as
the object of this study. The researcher also involved five program
administrators as assessor to avoid the judgment of my analysis. The
evaluation is carried out by piloting questionnaire, interview and
observation. The collected data or the finding of this research will be
hopefully used by State Polytechnic Ujung Pandang in revising its

teaching and learning materials.

H. Need analysis

Needs analysis (also known as needs assessment) has a vital role
in the process of designing and carrying out any language course, whether
it be English for Specific Purposes (ESP) or general English course, and
its centrality has been acknowledged by several authors; Hutchinson and
Waters, 1987; Brindley, 1989; Robinson, 1991; Munby, 1978; Dudley-
Evans and St. John 1998;

Hutchinson and Waters (1987) make a distinction between "target
needs" and "learning needs". The target need refers to what the learner
needs to do in the target situation and the learning need refers to what the
learner needs to do in order to learn. They further subcategorize target
need into:

1. Necessities: what the learner has to know in order to function

effectively in the target situation.
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2. Lacks: the discrepancy between necessity and what the learner
already knows.

3. Wants: what the learner actually wants to learn or what they feel
they need. The learner's "wants" may or may not conform those
perceived by the teachers or course designers.

In conducting need analysis, the researcher gathered the following
information from the target needs. The researcher used the following
simplified framework from Hutchinson and waters ( 1987:59)’

a. Why is the language needed?

- For study

- For work

- For training

- For combination of these

- For some other purpose, example status, examination

b. How will the language be used?

c. What will the content areas be?

d. Who will the learner use the language with?

e. Where will the language be used?

f.  When will the language be used?

The learning need is equated to the route of learning. This concerns
things such as how learners learn the language, why they learn it, what

resources are available to help them learn. Whatever courses, especially
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ESP course, should be based on an analysis of learner needs because
this is a way to come to the awareness of need.

Relating to learning needs, Hutchinson and Water (1989) offer a
learning centered approach to ESP. they argue that more attention should
be given to how learners learn, not only give too much attention to
language needs. They suggest that a learning need approach is the best
route to convey learners from the starting point to the target situation.

To analyze learning needs, Hutchinson and Waters formulate
following question to get information about target population needs, as
follows:

a. Why are the learners taking a course

b. How do the learners learn?

c. What resources are available?

d. Who are the learners?

e. When will the ESP course take place?

The above questions are stated in questionnaires in this research are
used to get information about target needs and learning needs of
electronics engineering students at State Polytechnic Ujung Pandang.

Need analysis was introduced into language teaching through the
ESP movement. From the 1960s, the demand for specialized language
programs grew and applied linguists increasingly began to employ need
analysis procedures in language teaching. By the 1980s, in many parts of

world, a need based philosophy emerged in language teaching,
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particularly in relation to ESP and vocationally oriented program design
(Brindley, 1989 in Richard, 2001:51).

Curriculum development in vocational and technical education
should be an integrated approach involving education, training are
industrial associated with an occupation, therefore it should be based on

the needs of individual of community industrial.

I. Conceptual Framework

The input of this research is the target population in which the
students and program administrators gathered information from them by
providing questionnaire about their perception on materials of Polytechnic
Ujung Pandang at electronic engineering. The result of this research is
used to find out the relevance of the students’ needs to the materials used

at Polytechnic Ujung Pandang.
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CONCEPTUAL FRAMEWORK

Existing materials

A 4

A 4

Students need analysis

Text
Figures
Learning needs Target needs
e Preliminary o Necessities
e Summative e Lacks
e Formative e wants
I I
v

v

The material is relevant or irrelevant
to students’ needs
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