
                                                                                                                                   
120 
 
 
 

DAFTAR  PUSTAKA 
 
 

Anthony,R. 1999. Organizational Culture and Inovation. Inovative leader 8 
 
As’ad  Muhammad, 1998.  Psikologi Industri. Liberti, Jakarta 

Bulaeng,Andi, 2004. Metode Penelitian Komunikasi Kontemporer, Andi, 
Yogyakarta. 

 
Cangara, Hafied, 2004. Pengantar Ilmu Komunikasi, PT Raja Grafindo Persada, 

Jakarta    
 
Chairunnisa, Frida, 2003. Hubungan Iklim Komunikasi Organisasi dan Motivasi 

Kerja Pegawai Pada  PT. Semen Tonasa (PERSERO) Pangkep, Tesis tidak 
diterbitkan, Pascasarjana KOM-UNHAS 

 
Faules.Don, Pace Wayne, 2005. Komunikasi Organisasi, Strategi Meningkatkan 

Kinerja Perusahaan, Terjemahan oleh Deddy Mulyana. Remaja 
Rosdakarya, Bandung 

 
Frazer. 1992. Manajemen Personalia, Penerbit Kanasius, Jakarta 

Guzley,Ruth M. 1992. Organizational Climate and Communication 
Climate,Management Communication Quarterly 

 
Hasibuan,Melayu SP. 1997. Manajemen Sumber Daya Manusia, Gunung Agung, 

Jakarta 
 
Kopelman,Richard E,Arthur P.Brief,Richard A .Guzzo. 1989. The Role Of  Climate 

and Culture in Productivity,Freeman School of Business,Tulane 
University,New Orleans. 

 
Lewis,Philip V. 1980. Organizational Communication : The Essence Of Effective 

Management Second Edition, Grid Publishing,Inc, Ohio 
 
Mangkunegara,Prabu,Anwar. 2005. Manajemen Sumber Daya Manusia Perusahaan. 

PT Remaja Rosdakarya,Bandung 
 
Mangundap,Alfrida S. 2003. Analisis Faktor-Faktor Kepuasan Kerja Perawat di 

Ruang Inap Rumah Sakit Umum Daerah UNDATA Palu, Tesis tidak 
diterbitkan .Makassar.Program Pascasarjana UNHAS. 

 



                                                                                                                                   
121 
 
 
 

Moekijat. 1999. Manajemen Sumber Daya Manusia, Bandung 

Muhammad,Arni. 2005. Komunikasi Organisasi, Bumi Aksara,Jakarta 

Poole,Marshal Scott. 1985. Communication and Organizational 
Climates;Review,Critique, and New Perspective.Beverly Hills,California,Sage. 

 
Sugiyono. 2005. Metode Penelitian Administrasi, Alfabeta, Bandung 

Umar,Husain. 2001. Riset Sumber Daya Manusia Dalam Organisasi. PT Gramedia 
Pustaka Utama,Jakarta       

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                                                                                   
122 
 
 
 

Lampiran 1.  Analisis regresi 
 
 
 
                                                           Model Summary 
 
                           
           
 
 
           a  Predictors: (Constant), Pemberdayaan, Kepercayaan, Partisipasi, Keterbukaan, Perhatian,  

Kejujuran 
 
 
                                                                           ANOVA(b) 
 
 
                    
 
 
 
 
 
 
             a  Predictors: (Constant), Pemberdayaan, Kepercayaan, Partisipasi, Keterbukaan, Perhatian, 

Kejujuran 
             b  Dependent Variable: Kepuasan kerja 
   
 
 

Coefficients(a) 
 

Mode
l   

Unstandardized 
Coefficients 

Standardized 
Coefficients t Sig. Correlations  

    B Std. Error Beta     
Zero-
order Partial 

1 (Constant) 1.296 .219   5.908 .000     
  Kepercayaan .209 .076 .265 2.766 .007 .562 .261 
  Kejujuran .013 .079 .018 .169 .866 .572 .016 
  Partisipasi .253 .053 .399 4.758 .000 .655 .421 
  Keterbukaan -.058 .069 -.075 -.847 .399 .445 -.082 
  Perhatian .134 .067 .186 1.997 .048 .585 .192 
  Pemberdayaan .139 .062 .219 2.232 .028 .616 .213 

    a  Dependent Variable: Kepuasan kerja 
 

 

 

 

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

1 .754(a) .569 .544 .3783 

Model   
Sum of 

Squares  df Mean Square F Sig. 
1 Regression 19.827 6 3.305 23.088 .000(a) 
  Residual 15.028 105 .143     
  Total 34.855 111       
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Lampiran 2.  Nilai rata-rata skor iklim komunikasi dan Kepuasan kerja 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No X1 X2 X3 X4 X5 X6 Y 
1 3.7 4.3 4.3 5 4.7 5 3.4 
2 4.7 3.3 2.3 3.3 3.3 4.7 3.9 
3 3.7 3 2.7 3 4 2.7 3.8 
4 4 3.7 4 3.3 4 4.7 4 
5 3.7 2.3 2.7 3 4 1.7 2.7 
6 3.7 3.3 5 3.7 4.3 5 3.9 
7 3 3.3 3 3 3.3 3.7 2.9 
8 4.7 4 4 5 5 3.7 3.6 
9 3.3 3 4.3 4.3 4.3 4 4 
10 4 2.7 3.7 3 3 4.3 4 
11 2.3 3 2.7 2.3 3 3.3 2.8 
12 3 3.3 2.3 3 3.3 2.3 3.7 
13 2 2 4.3 2 2.3 2 2.9 
14 2 3.3 3.7 3 4 3 2.8 
15 2.7 1.3 2.7 3.3 2.3 2 2.1 
16 2.7 1.3 2.7 3.3 2.3 2 4 
17 4.3 3.7 3.7 3.3 4.7 3.7 4 
18 4.3 5 5 5 5 4.7 4 
19 5 5 5 5 5 5 5 
20 4 3.7 4.3 4 4 4 4 
21 3.3 3.7 3.3 3.3 4.3 4.3 3.8 
22 3.3 3.3 3.3 3.3 3.7 4.3 3.6 
23 4 3.7 4.3 4 4 4 4 
24 4 3.7 3.3 3 4 3.3 3.8 
25 4.7 2.7 2.7 3.3 3.7 1.7 4.2 
26 3.3 3 3 3 4.3 3 2.9 
27 3.7 3.3 3.3 3.3 3.3 3.3 3.2 
28 4 2.3 2.7 2.7 3.7 2.7 2.7 
29 3.3 2.7 3.7 4 3.7 1.7 3.1 
30 3.7 3.7 4 3.3 3.7 3.3 3.8 
31 4 3.3 3.3 3 4.3 3 3.8 
32 4 3.3 3.7 3.7 3.7 4 3.3 
33 4.3 3 2.3 3 4.3 3 1.8 
34 4 4 2.3 3.3 3.7 4 3.4 
35 3.7 3.7 4 4.7 3.3 4.7 3.1 
36 4.3 3.7 3.3 4 3.3 4 3.4 
37 4.3 3.7 4.7 3.3 3 3 3.4 
38 4.3 3 4.3 3.3 4 3 3.9 
39 4.7 4.7 3.7 4 4 3.3 4.1 
40 3 3 1.3 3 2.7 2.3 2.6 
41 5 4.3 4.7 5 5 4.7 3.8 
42 2.7 3.3 3.3 2 3 3 3.5 
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43 3.7 4 3.7 4 3 4.3 3.7 
44 4 3.3 2 2.3 3 2.7 2.4 
45 3.7 3.7 3.7 2.7 3.3 3 3.6 
46 4.3 3.7 5 3.7 4.3 4 4.2 
47 3.7 3.7 3.7 2.7 3.3 3.3 3.9 
48 5 4 3.7 4 5 4.3 4.3 
49 5 4 4.7 4.7 4.7 4.3 4.5 
50 4.7 4.3 4.3 3.3 3 3 4 
51 4 3.7 3.7 3.7 4.7 4 3.7 
52 4 3.3 4 3.3 4 3.3 4 
53 2.7 2.3 3.3 3.3 2.3 3.3 3.7 
54 3 2.7 3.7 2 2.3 3.3 3.9 
55 3.3 3 3 3.7 3 3.7 3.4 
56 5 4 4 3.7 4.7 4.3 3.9 
57 4.3 4.7 4.3 4 4.3 4.7 3.9 
58 5 4 5 4.7 4.3 4.3 4 
59 2.7 2 2.3 2.3 3.3 2.7 3 
60 3.7 4 2.7 2.3 2.7 2.7 3.4 
61 3.7 3.7 3.7 4.3 4.3 1.7 3.4 
62 3 3 1.7 2.7 2.3 2 2.7 
63 4 4.3 4.3 4 4.3 4.3 3.9 
64 4.3 4 4.7 4 4.7 4 3.7 
65 4 3.7 3.7 3.7 3.7 4 3.9 
66 4.3 4.3 5 4 5 5 4.3 
67 4.7 3.3 4 4 3.7 5 3.6 
68 3 3.3 3.7 3 3.7 3.3 3.2 
69 3.3 3 2 2.7 2.7 2.3 2.5 
70 3.7 3 1.7 3 2.7 2 2.2 
71 3 3.3 3.7 3.3 3.3 3.7 3.5 
72 2.7 2.3 2 2.7 2.3 2.3 2.5 
73 2.7 3 2.7 3 3 2.7 2.7 
74 3 1.7 1 3.7 2 2 2.5 
75 3 1.7 1 3.7 2 2 2.5 
76 4 4 4 4 4.7 4 3.9 
77 3.7 3.3 4.3 4 4 3.7 3.5 
78 3.3 3.3 4 3.7 3.7 3.3 3.6 
79 5 5 3.7 4.7 4.3 4.3 3.2 
80 5 5 3.7 4.7 4.3 4.3 3.6 
81 5 5 3.3 4.3 4.3 4.3 3.9 
82 5 5 4.7 4.3 4.7 5 4.3 
83 3.7 3.7 3.3 3 3.3 3.3 3.4 
84 5 4.7 5 5 5 5 5 
85 3.3 3.7 3.7 4.3 4.3 4.3 3.8 
86 4.3 3.3 3.7 4.3 5 3 4.1 
87 3.7 3 4.7 2 2.3 2 3.1 
88 3.7 3 4.3 3.3 2.3 3 3.1 
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89 3.7 3.7 2.7 3.7 4 3 3.1 
90 3.7 4.3 4 4.3 4.3 4 3.7 
91 3.7 3.7 4 3.7 3.3 3.3 3.6 
92 4.7 4 3.3 4.3 3.7 3.3 3.7 
93 4 4 3 3.3 4 4 3.6 
94 3.7 3.7 2.7 2.7 2.7 3.3 3.9 
95 4.3 4 3.3 3 5 4 3.8 
96 3.7 3.7 3 3.7 3 3 3.3 
97 4.7 4.3 3.7 2.7 4 4 4 
98 3.3 3.3 3.7 3.7 3.7 3.7 3.5 
99 4.3 4.3 3.7 4 3.7 4 3.8 

100 4 4 4 3.7 2.7 4 3.6 
101 3.7 3.3 3.7 3 3.3 3.7 3.4 
102 4.7 4.3 3.3 3.3 3.7 4.3 3.9 
103 5 4 4 4.7 4.3 5 4.2 
104 3.7 3.3 3 3.7 3 3.7 3.4 
105 3 3.3 3.3 3.3 3 3 3.2 
106 3.7 3 4.7 3.7 3.3 3.3 3.7 
107 3.7 4.3 4.3 3.7 3 4.7 3.9 
108 4 4.3 4 3.3 4.3 3.7 3.9 
109 4.3 3.7 3.3 3.3 3.7 3.7 3.7 
110 3 3 4.3 2.7 3.3 4.3 3.6 
111 3.7 3.3 2.7 3.7 4 3.7 3.6 
112 3.3 3.7 4.3 3.3 3.7 4 3.7 
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Lampiran 3.     Analisis Validitas dan Realibilitas Iklim Komunikasi 
 
 

                                 Reliability Statistics 
 

Cronbach's 
Alpha N of Items 

.907 18 
 
 
 
                                  Item-Total Statistics 
 

  
Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
Butir 1 60.93 134.340 .447 .905 
Butir 2 61.30 136.148 .465 .904 
Butir 3 61.47 131.982 .562 .902 
Butir 4 61.87 134.189 .439 .905 
Butir 5 61.57 135.013 .388 .907 
Butir 6 61.27 124.892 .790 .895 
Butir 7 61.53 127.361 .720 .897 
Butir 8 61.47 128.051 .629 .900 
Butir 9 61.20 125.476 .678 .898 
Butir 10 61.67 127.264 .653 .899 
Butir 11 61.43 133.082 .556 .902 
Butir 12 61.10 133.541 .494 .904 
Butir 13 61.43 129.633 .785 .896 
Butir 14 60.97 132.102 .650 .900 
Butir 15 61.07 135.651 .354 .908 
Butir 16 60.97 138.102 .374 .906 
Butir 17 61.63 131.206 .545 .902 
Butir 18 61.57 127.289 .644 .899 

 
 
                                                                  Scale Statistics 
 

          

 

 

 

Mean Variance Std. Deviation N of Items 
64.97 146.516 12.104 18 
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Lampiran 4.  Analisis validitas dan relibilitas kepuasan kerja 
 
 
 
 
                          Reliability Statistics 
 

Cronbach's 
Alpha N of Items 

,931 14 
 
  
 
                                                         Item-Total Statistics 
 

  
Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
Butir 1 44,67 81,402 ,451 ,932 
Butir 2 45,00 77,310 ,772 ,923 
Butir 3 45,07 76,754 ,693 ,925 
Butir 4 45,10 79,266 ,628 ,927 
Butir 5 44,77 80,806 ,535 ,930 
Butir 6 45,03 72,999 ,780 ,922 
Butir 7 45,40 71,559 ,695 ,927 
Butir 8 45,07 74,202 ,736 ,924 
Butir 9 45,33 72,506 ,774 ,922 
Butir 10 45,53 74,740 ,736 ,924 
Butir 11 44,93 78,685 ,669 ,926 
Butir 12 44,97 79,413 ,611 ,928 
Butir 13 44,83 76,006 ,690 ,925 
Butir 14 44,80 77,959 ,751 ,924 

 
  
 
 
                                   Scale Statistics 
 

Mean Variance Std. Deviation N of Items 

48,50 88,466 9,406 14 
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Lampiran : 5 
                                                                        Descriptive Statistics 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Variabel N Sum Mean Std. Deviation Variance 
Kepercayaan 112 1283 3.829 .7100 .504 

Kejujuran 112 1183 3.519 .7559 .571 

Partisipasi 112 1194 3.545 .8832 .780 

Keterbukaan 112 1184 3.523 .7194 .517 

Perhatian 112 1242 3.681 .7895 .623 

Pemberdayaan 112 1197 3.543 .8861 .785 

Kepuasan kerja 112 5558 3.550 .5604 .314 


