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Lampiran 6. Hasil Uji SPSS 

1. Karakteristik Demografis dan Klinis Sampel Penelitian 

Umur 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid Remaja Akhir 2 2,5 2,5 2,5 

Dewasa Awal 4 4,9 4,9 7,4 

Dewasa Akhir 40 49,4 49,4 56,8 

Lansia Awal 33 40,7 40,7 97,5 

Lansia Akhir 2 2,5 2,5 100,0 

Total 81 100,0 100,0  

 

Jenis kelamin 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid Perempuan 19 23,5 23,5 23,5 

Laki-laki 62 76,5 76,5 100,0 

Total 81 100,0 100,0  

 

Pendidikan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid SLTA/SMA 53 65,4 65,4 65,4 

S1 26 32,1 32,1 97,5 

>S1 2 2,5 2,5 100,0 

Total 81 100,0 100,0  

 

Pekerjaan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Pelajar 2 2,5 2,5 2,5 

Swasta 63 77,8 77,8 80,2 

Tidak bekerja/pensiun 14 17,3 17,3 97,5 

Wiraswasta 2 2,5 2,5 100,0 

Total 81 100,0 100,0  
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Status 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid Belum menikah 4 4,9 4,9 4,9 

Sudah menikah 77 95,1 95,1 100,0 

Total 81 100,0 100,0  

 

Pernah terapi di 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid Rumah sakit 64 79,0 79,0 79,0 

Klinik 2 2,5 2,5 81,5 

Rumah sakit dan klinik 5 6,2 6,2 87,7 

Tidak keduanya 10 12,3 12,3 100,0 

Total 81 100,0 100,0  

 

Metode pembayaran 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid Umum 2 2,5 2,5 2,5 

Tanggungan PT. Vale 

Indonesia 

79 97,5 97,5 100,0 

Total 81 100,0 100,0  

 

2. Tingkat Kepuasan Pasien Terhadap Pelayanan Fisioterapi Di Praktik Mandiri 

Physiocenter Sorowako 

total.keandalan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Puas 28 34,6 34,6 34,6 

Sangat puas 53 65,4 65,4 100,0 

Total 81 100,0 100,0  
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total.daya.tangkap 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Puas 17 21,0 21,0 21,0 

Sangat puas 64 79,0 79,0 100,0 

Total 81 100,0 100,0  

 

total.jaminan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Puas 16 19,8 19,8 19,8 

Sangat puas 65 80,2 80,2 100,0 

Total 81 100,0 100,0  

 

total.empati 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Puas 15 18,5 18,5 18,5 

Sangat puas 66 81,5 81,5 100,0 

Total 81 100,0 100,0  

 

total.bukti.fisik 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Puas 24 29,6 29,6 29,6 

Sangat puas 57 70,4 70,4 100,0 

Total 81 100,0 100,0  

 

Statistics 

 total.keanda

lan 

total.daya.tan

gkap 

total.jaminan total.empati total.bukti.fisik 

N 
Valid 81 81 81 81 81 

Missing 0 0 0 0 0 

Mean 3,65 3,79 3,80 3,81 3,70 

Median 4,00 4,00 4,00 4,00 4,00 

Std. Deviation ,479 ,410 ,401 ,391 ,459 

Minimum 3 3 3 3 3 

Maximum 4 4 4 4 4 
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3. Tingkat Kepuasaan Pasien Di Praktik Mandiri Physiocenter Sorowako 

 

total.kuisioner 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Puas 9 11,1 11,1 11,1 

Sangat puas 72 88,9 88,9 100,0 

Total 81 100,0 100,0  

 

Statistics 

total.kuisioner   

N 
Valid 81 

Missing 0 

Mean 3,89 

Median 4,00 

Std. Deviation ,316 

Minimum 3 

Maximum 4 
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Lampiran 7. Master Tabel 

MASTER TABEL KARAKTERISTIK RESPONDEN PHYSIOCENTER 

SOROWAKO 

No. 

Resp 
Umur JK Pendidikan Pekerjaan Status LT 

Riwayat 

Terapi 
MP 

1 45 L SLTA/SMA Wiraswata SM >3 - PT. Vale 

2 43 P S1 Swasta SM >3 RS PT. Vale 

3 49 L >S1 Swasta SM >3 RS PT. Vale 

4 44 P SLTA/SMA Tidak bekerja/pensiun SM >3 RS PT. Vale 

5 41 L S1 Swasta SM >3 - PT. Vale 

6 42 P S1 Swasta SM >3 RS PT. Vale 

7 44 P SLTA/SMA Tidak bekerja/pensiun SM >3 RS PT. Vale 

8 47 L SLTA/SMA Swasta SM >3 RS PT. Vale 

9 51 L S1 Swasta SM >3 Klinik PT. Vale 

10 40 L SLTA/SMA Swasta SM >3 RS PT. Vale 

11 37 P SLTA/SMA Tidak bekerja/pensiun SM >3 RS PT. Vale 

12 40 L S1 Swasta SM >3 RS PT. Vale 

13 52 L SLTA/SMA Swasta SM >3 
RS & 

Klinik 
PT. Vale 

14 60 L SLTA/SMA Tidak bekerja/pensiun SM >3 - Umum 

15 53 L SLTA/SMA Tidak bekerja/pensiun SM >3 
RS & 

Klinik 
PT. Vale 

16 20 L SLTA/SMA Pelajar BM >3 - PT. Vale 

17 39 P S1 Swasta BM >3 RS PT. Vale 

18 48 L S1 Swasta SM >3 RS PT. Vale 

19 54 L S1 Swasta SM >3 RS PT. Vale 

20 52 L SLTA/SMA Swasta SM >3 RS PT. Vale 

21 32 L >S1 Swasta BM >3 
RS & 

Klinik 
PT. Vale 

22 46 L SLTA/SMA Swasta SM >3 RS PT. Vale 

23 41 L S1 Swasta SM >3 RS PT. Vale 

24 45 L SLTA/SMA Swasta SM >3 RS PT. Vale 

25 43 L SLTA/SMA Swasta SM >3 RS PT. Vale 

26 34 P S1 Tidak bekerja/pensiun SM >3 RS PT. Vale 

27 51 P SLTA/SMA Tidak bekerja/pensiun SM >3 RS PT. Vale 

28 51 L S1 Swasta SM >3 RS PT. Vale 

29 53 L SLTA/SMA Swasta SM >3 RS PT. Vale 

30 32 L S1 Swasta SM >3 RS PT. Vale 

31 53 L SLTA/SMA Swasta SM >3 RS PT. Vale 

32 42 L S1 Swasta SM >3 
RS & 

Klinik 
PT. Vale 

33 46 P S1 Tidak bekerja/pensiun SM >3 
RS & 

Klinik 
PT. Vale 

34 49 L SLTA/SMA Swasta SM >3 RS PT. Vale 

35 65 P SLTA/SMA Tidak bekerja/pensiun SM >3 - Umum 
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36 53 L SLTA/SMA Swasta SM >3 
RS & 

Klinik 
PT. Vale 

37 40 L SLTA/SMA Swasta SM >3 RS PT. Vale 

38 53 L SLTA/SMA Swasta SM >3 RS PT. Vale 

39 42 L SLTA/SMA Swasta SM >3 RS PT. Vale 

40 42 L SLTA/SMA Swasta SM >3 RS PT. Vale 

41 40 L S1 Swasta SM >3 RS PT. Vale 

42 42 L SLTA/SMA Swasta SM >3 RS PT. Vale 

43 43 L SLTA/SMA Swasta SM >3 RS PT. Vale 

44 40 P S1 Tidak bekerja/pensiun SM >3 RS PT. Vale 

45 54 L SLTA/SMA Swasta SM >3 RS PT. Vale 

46 50 L SLTA/SMA Swasta SM >3 RS PT. Vale 

47 53 L S1 Swasta SM >3 Klinik PT. Vale 

48 32 L S1 Swasta SM >3 RS PT. Vale 

49 42 L SLTA/SMA Swasta SM >3 RS PT. Vale 

50 47 L SLTA/SMA Swasta SM >3 RS PT. Vale 

51 48 L SLTA/SMA Swasta SM >3 RS PT. Vale 

52 40 L SLTA/SMA Swasta SM >3 RS PT. Vale 

53 41 L SLTA/SMA Swasta SM >3 RS PT. Vale 

54 52 L SLTA/SMA Swasta SM >3 RS PT. Vale 

55 50 L S1 Swasta SM >3 
RS & 

Klinik 
PT. Vale 

56 44 P SLTA/SMA Tidak bekerja/pensiun SM >3 RS PT. Vale 

57 18 P SLTA/SMA Pelajar BM >3 RS PT. Vale 

58 43 P SLTA/SMA Swasta SM >3 RS PT. Vale 

59 51 L SLTA/SMA Swasta SM >3 RS PT. Vale 

60 45 L SLTA/SMA Swasta SM >3 RS PT. Vale 

61 42 L SLTA/SMA Swasta SM >3 RS PT. Vale 

62 46 P SLTA/SMA Tidak bekerja/pensiun SM >3 RS PT. Vale 

63 45 L SLTA/SMA Swasta SM >3 RS PT. Vale 

64 37 L S1 Swasta SM >3 RS PT. Vale 

65 50 P S1 Swasta SM >3 RS PT. Vale 

66 45 L S1 Swasta SM >3 RS PT. Vale 

67 42 P S1 Wiraswata SM >3 RS PT. Vale 

68 42 L SLTA/SMA Swasta SM >3 RS PT. Vale 

69 46 L SLTA/SMA Swasta SM >3 RS PT. Vale 

70 44 L SLTA/SMA Swasta SM >3 RS PT. Vale 

71 41 L SLTA/SMA Swasta SM >3 RS PT. Vale 

72 42 L SLTA/SMA Swasta SM >3 RS PT. Vale 

73 44 L SLTA/SMA Swasta SM >3 RS PT. Vale 

74 47 L SLTA/SMA Swasta SM >3 RS PT. Vale 

75 51 L SLTA/SMA Swasta SM >3 RS PT. Vale 

76 40 L S1 Swasta SM >3 
RS & 

Klinik 
PT. Vale 
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77 37 P SLTA/SMA Tidak bekerja/pensiun SM >3 RS PT. Vale 

78 40 L SLTA/SMA Swasta SM >3 RS PT. Vale 

79 52 L S1 Swasta SM >3 
RS & 

Klinik 
PT. Vale 

80 60 P S1 Tidak bekerja/pensiun SM >3 
RS & 

Klinik 
PT. Vale 

81 53 L SLTA/SMA Swasta SM >3 RS PT. Vale 
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Tingkat Kepuasan Pasien Fisioterapi di Physiocenter Sorowako 

No. 

Resp 

Keandalan 
Daya 

tangkap 
Jaminan Empati Bukti fisik 

Jumlah 

1 2 3 4 5 6 1 2 3 4 1 2 3 4 5 6 1 2 3 4 5 1 2 3 4 

1 3 3 3 3 3 3 3 4 3 3 4 3 2 2 3 3 3 3 3 4 4 3 3 3 3 77 

2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 3 2 4 95 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 98 

5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 76 

6 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

7 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 3 3 3 4 95 

8 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 4 77 

9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

10 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 99 

11 4 3 3 3 3 3 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 3 3 3 3 88 

12 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 76 

13 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 4 3 4 3 4 79 

14 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 98 

15 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 76 

16 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 75 

17 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 3 4 97 

18 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 3 4 4 4 97 

19 4 3 3 3 3 3 4 4 4 4 4 4 4 4 3 3 3 4 4 3 4 3 3 4 3 88 

20 4 3 3 3 3 3 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 80 

21 4 3 3 3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

22 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 3 4 3 4 96 

23 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

24 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 74 

25 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 75 

26 4 3 3 3 3 3 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 93 

27 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 98 

28 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 3 3 3 4 95 

29 3 3 3 3 3 3 4 4 4 4 3 4 3 3 3 3 3 3 3 3 4 3 3 3 4 82 

30 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 3 4 91 

31 4 3 3 4 4 4 3 4 4 4 4 3 3 3 3 3 4 4 4 4 3 3 4 3 3 88 

32 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

33 3 3 3 3 3 4 3 3 4 4 4 4 4 3 3 4 4 4 4 4 4 3 3 3 3 87 

34 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 75 

35 4 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 3 3 4 3 4 3 3 3 4 89 

36 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

37 3 3 3 3 3 3 4 4 4 3 4 4 4 3 4 4 3 3 3 3 4 3 3 3 4 85 

38 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 3 4 4 4 97 

39 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 98 
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40 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 98 

41 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 75 

42 3 3 3 3 3 3 4 4 3 4 4 3 3 3 3 3 4 3 3 3 4 3 3 3 3 81 

43 4 3 3 3 3 3 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 93 

44 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 98 

45 4 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 95 

46 4 3 3 3 3 3 4 4 4 3 4 4 4 4 3 3 4 4 4 4 4 4 4 3 4 91 

47 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

48 4 3 3 3 3 3 4 4 4 4 4 4 4 3 3 3 4 4 4 4 4 3 3 3 4 89 

49 3 3 3 3 3 3 4 4 4 4 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 81 

50 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 75 

51 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

52 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 99 

53 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 2 3 3 4 95 

54 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

55 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 3 3 3 3 93 

56 4 3 3 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 97 

57 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 4 98 

58 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 3 3 3 4 96 

59 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 3 3 4 4 96 

60 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

61 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 3 3 4 96 

62 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

63 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 74 

64 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

65 3 2 2 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 70 

66 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3 3 3 74 

67 3 3 3 3 3 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 3 92 

68 3 3 3 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 3 3 4 4 93 

69 3 3 3 3 3 3 4 4 4 4 4 4 4 3 3 3 4 4 4 4 4 3 3 3 4 88 

70 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 98 

71 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 76 

72 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

73 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 3 3 3 4 95 

74 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 4 77 

75 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

76 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 99 

77 4 3 3 3 3 3 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 3 3 3 3 88 

78 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 76 

79 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 4 3 4 3 4 79 

80 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 98 

81 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 76 
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Lampiran 8. Dokumentasi Penelitian 
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Lampiran 9. Draft Artikel Penelitian
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