
1. DAFTAR PUSTAKA 

 

A. Buku 

Agranoff, R., & McGuire, M. (2003). Collaborative Public Management: New Strategies for Local 

Governments. Washington, D.C.: Georgetown University Press. 

Andrews, M. (2018). Public financial management reform: Progress, challenges, and solutions. 

World Bank Publications. 

Ansoff, H. I., & McDonnell, E. J. (1990). Implanting strategic management (2nd ed.). Prentice 

Hall. 

Argyris, C., & Schön, D. A. (1978). Organizational learning: A theory of action perspective. 

Addison-Wesley. 

Barr, M. D. (2019). The Ruling Elite of Singapore: Networks of Power and Influence. Routledge. 

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness through 

transformational leadership. Sage Publications. 

Bass, B. M., & Riggio, R. E. (2006). Transformational leadership (2nd ed.). Lawrence Erlbaum 

Associates. 

Becker, G. S. (1993). Human Capital: A Theoretical and Empirical Analysis, with Special 

Reference to Education (3rd ed.). New York: Columbia University Press. 

Bennis, W., & Nanus, B. (1985). Leaders: Strategies For Taking Charge. Harper & Row. 

Berman, E. M., Hurley, D. A., Danker-Dake, D. R., & Donnelly, J. F. (2019). Human resource 

management in public service: Paradoxes, processes, and problems (6th ed.). SAGE 

Publications. 

Berry. (2007). Strategic Planning as a Tool for Managing Organizational Change.  

Bolger, D. P. (2014). Why We Lost: A General’s Inside Account of the Iraq and Afghanistan Wars. 

Houghton Mifflin Harcourt. 

Bryson, J. M. (2018). Strategic Planning For Public And Nonprofit Organizations: A Guide To 

Strengthening And Sustaining Organizational Achievement. John Wiley & Sons. 

Budiningsih, I., & Soehari, T. (2021). Strengthening Innovative Leadership in the Turbulent 

Environment. Leadership - New Insights [Working Title]. 

Burnes, B. (2004). Managing Change: A Strategic Approach to Organisational Dynamics (4th 

ed.). Harlow, UK: Pearson Education. 

Cameron, K. S., & Quinn, R. E. (2006). Diagnosing and Changing Organizational Culture: Based 

on the Competing Values Framework. John Wiley & Sons. 



Charan, R., Drotter, S., & Noel, J. (2011). The leadership pipeline: How to build the leadership 

powered company (2nd ed.). Jossey-Bass. 

Christensen, T., & Lægreid, P. (2016). The Ashgate research companion to new public 

management. New York: Routledge. 

COSO. (2017). Enterprise Risk Management—Integrating with Strategy and Performance.  

Creswell, J. W. (2018). Research Design: Qualitative, Quantitative, and Mixed Methods 

Approaches (5th ed.). Thousand Oaks, CA: Sage Publications. 

Daft, R. L. (2021). Organization theory & design (13th ed.). Cengage Learning. 

Davenport, T. H. (1993). The Reengineering Revolution: A Handbook. Harvard Business Press. 

David, F. R. (2001). Strategic management: Concepts and cases (13th ed.). Prentice Hall. 

Deming, W. E. (1986). Out of the crisis. MIT Center for Advanced Engineering Study. 

Denning, S. (2011). The leader’s guide to storytelling: Mastering the art and discipline of business 

narrative. Jossey-Bass. 

Farazmand, A. (2019). Global Encyclopedia of Public Administration, Public Policy, and 

Governance. Springer International Publishing. 

Feny Rita Fiantika, dkk. (2022). Metodologi Penelitian Kualitatif. Sumatera Barat: PT Global 

Eksekutif Teknologi. 

Fernandez, S., & Rainey, H. G. (2017). Managing successful organizational change in the public 

sector. Dalam S. Fernandez, & H. G. Rainey, Debating Public Administration (hal. 7-26). 

New York: Routledge. 

Franco-Santos, M., Kennerley, M., Micheli, P., Martinez, V., Mason, S., Marr, B., . . . Neely, A. 

(2007). Towards a definition of a business performance measurement system. International 

Journal of Operations & Production Management, 784-801. 

Fraser, J., & Simkins, B. (2016). Enterprise Risk Management: Today’s Leading Research and Best 

Practices for Tomorrow’s Executives (2nd ed.). Hoboken, NJ: Wiley. 

Freeman, R. E. (1984). Strategic Management: A Stakeholder Approach. oston, MA: Pitman. 

Freeman, R. E., & Gilbert, D. R. (1987). Managing stakeholder relationships. Dalam S. P. (Eds.), 

Business and society: Dimensions of conflict and cooperation (hal. 397-423). Lexington, 

MA: Lexington Books. 

Freeman, R. E., & McVea, J. (2001). A stakeholder approach to strategic management. Virginia: 

University of Virginia. 

Ghozali, I. Latan, H. (2012). Partial Least Square : Konsep, Teknik dan Aplikasi Smart PLS 2.0 

M3. Semarang: UNDIP. 

Gittell, J. H. (2016). Transforming Relationships for High Performance: The Power of Relational 

Coordination. Stanford, CA: Stanford University Press. 

Grant, R. M. (2019). Contemporary Strategy Analysis: Text And Cases. John Wiley & Sons Inc. 

Hammer, M. (1996). Beyond Reengineering: How the process-centered organization is changing 

our work and our lives. New York: HarperCollins. 



Hammer, M., & Stanton, S. A. (1995). The Reengineering Revolution: A Handbook 

Harperbusiness. Harvard Business Press. 

Han, F. K. (2015). Lee Kuan Yew: The Man and His Ideas. Marshall Cavendish International. 

Hatry, H. P. (2006). Performance Measurement: Getting Results (2nd ed.). Washington, D.C.: 

Urban Institute Press. 

Heifetz, R., Grashow, A., & Linsky, M. (2009). The Practice of Adaptive Leadership: Tools and 

Tactics for Changing Your Organization and the World. Harvard Business Press. 

Hersey, P., Blanchard, K. H., & Johnson, D. E. (2013). Management of organizational behavior: 

Leading human resources (10th Ed.). Pearson. 

Hopkin, P. (2018). Fundamentals of Risk Management: Understanding, Evaluating and 

Implementing Effective Risk Management (4th ed.). London, UK: Kogan Page. 

Huma et al. (2023). Visionary Leadership and implementation of Change Management strategies 

in Private Secondary Schools in Nairobi County.  

Imai, M. (1986). Kaizen: The key to Japan’s competitive success. Kaizen: The key to Japan’s 

competitive success. 

Immordino et al. (2016). Evaluating the Impact of Strategic Planning in Higher Education.  

ISO 31000. (2018). Risk Management – Guidelines. International Organization for 

Standardization: Geneva, Switzerland. 

Ittner, C. D., & Larcker, D. F. (2003). Coming up short on nonfinancial performance measurement.  

Jick, T. D., & Peiperl, M. A. (2003). Managing Change: Cases and Concepts. McGrawHill Higher 

Education. 

Johnson, G., Scholes, K., & Whittington, R. (2017). Exploring Strategy: Text And Cases. Pearson. 

Jones, G. R. (2013). Organizational theory, design, and change (7th ed.). Pearson Education. 

Kane, G. C., Phillips, A. N., Copulsky, J., & Andrus, G. (2019). The technology fallacy: How 

people are the real key to digital transformation. Cambridge, MA: MIT Press. 

Kaplan, R. S., & Norton, D. P. (1996). The balanced scorecard: Translating strategy into action. 

Harvard Business School Press. 

Kaplan, R. S., & Norton, D. P. (2001). The strategy-focused organization: How balanced scorecard 

companies thrive in the new business environment. Harvard Business School Press. 

Kaplan, R. S., & Norton, D. P. (2006). Strategy maps: Converting intangible assets into tangible 

outcomes. Harvard Business Press. 

Kaplan, R. S., & Norton, D. P. (2008). The execution premium: Linking strategy to operations for 

competitive advantage. Harvard Business Press. 

Keegan, D. P., Eiler, R. G., & Jones, C. R. (1989). Are your performance measures obsolete?  

Khalil et al. (2022). Impact of Leadership Style on SME’s Performance in Malaysia. Cultural-based 

leadership, Charismatic Leadership, Transforational Leadership, Visionary Leadership, 

SME Performance. 



Kirkpatrick, J. D., & Kirkpatrick, W. K. (2016). Kirkpatrick’s four levels of training evaluation. 

ATD Press. 

Klijn, E. H., & Koppenjan, J. (2016). Governance networks in the public sector. Routledge. 

Kotter, J. P. (2012). Leading change. Harvard Business Press. 

Kusek, J. Z., & Rist, R. C. (2004). Ten Steps to a Results-Based Monitoring and Evaluation System: 

A Handbook for Development Practitioners. Washington, D.C.: World Bank. 

Labovitz, G., & Rosansky, V. (1997). The power of alignment: How great companies stay centered 

and accomplish extraordinary things. The power of alignment: How great companies stay 

centered and accomplish extraordinary things. 

Leavy, B. (2003). Strategic Planning. In Essential Tools For Management Consulting, Ch2. 

Lewin, K. (1951). Field Theory in Social Science. New York, NY: Harper & Row. 

Maran et al. (2022). Turning visions into results: unraveling the distinctive paths of leading with 

vision and autonomy to goal achievement.  

Mekkah et al. (2023). The Effect of Visionary Leadership and Job Rewards on Teacher 

Professional Commitment.  

Messick, S. (1995). Validity of psychological assessment.  

Mintzberg, H. (1994). The Rise and Fall of Strategic Planning. New York, NY: Free Press. 

Mohammadi & Ghanbari. (2022). Investigating the Role of Visionary and Empowering Leadership 

of on Teacher’s Change Tendencies by Mediating School Principals Role of Teachers’ 

Organizational Learning and Professional Development.  

Mohammadian, H. D. (2017). Principles of Strategic Planning. Bielefeld, Germany: 

Fachhochschule des Mittelstands GmbH. 

Nanus, B. (1992). Visionary leadership: Creating a compelling sense of direction for your 

organization. Jossey-Bass. 

Neely, A., Adams, C., & Kennerley, M. (2002). The performance prism: The scorecard for 

measuring and managing business success. Financial Times/Prentice Hall. 

Nicolaidis, C., & Katsaros, K. (2007). Emotions towards change: A case of Northern Greek ICT 

Industry. 7th Global Conference on Business & Economics, (hal. 1-30). 

Nonaka, I., & Takeuchi, H. (1995). The knowledge-creating company: How Japanese companies 

create the dynamics of innovation. Oxford: Oxford University Press. 

O’Leary, R., Bingham, L. B., & Choi, Y. (2010). The Collaborative Public Manager: New Ideas 

for the Twenty-First Century. Washington, D.C.: Georgetown University Press. 

Ongaro, E., Van Thiel, S., Massey, A., Pierre, J., & Wollmann, H. (2018). The Palgrave Handbook 

of Public Administration and Management in Europe. Palgrave Macmillan. 

Parmenter, D. (2015). Key performance indicators: Developing, implementing, and using winning 

KPIs (3rd ed.). Key performance indicators: Developing, implementing, and using winning 

KPIs (3rd ed.). 



Pollitt, C. (2011). Public management reform: A comparative analysis - new public management, 

governance, and the Neo-Weberian state (3rd ed.). Oxford: Oxford University Press. 

Revans, R. (2011). ABC of action learning. Gower Publishing. 

Ritson, N. (2019). Business strategy and strategic planning: A definition and definitive guide (2nd 

ed.). Kopenhagen, Denmark: Bookboon. 

Robinson, M., & Last, D. (2009). A basic model of performance-based budgeting. International 

Monetary Fund Technical Notes and Manuals. 

Rogers, E. M. (2003). Diffusion of innovations (5th ed.). Diffusion of innovations (5th ed.). 

Rothwell, W. J. (2015). Effective succession planning: Ensuring leadership continuity and 

building talent from within (5th ed.). AMACOM. 

Sashkin, M., & Rosenbach, W. E. (2013). Leadership And Organizational Transformation. 

Psychology Press. 

Schein, E. H. (2017). Organizational Culture and Leadership (5th ed.). Hoboken, NJ: John Wiley 

& Sons. 

Senge, P. M. (2006). The fifth discipline: The art and practice of the learning organization. 

Currency/Doubleday. 

Sibley. (1986). Strategic Planning and Management for Change.  

Simon, H. A. (1957). Models of Man: Social and Rational. New York: John Wiley & Sons. 

Simons, R. (1995). Levers of control: How managers use innovative control systems to drive 

strategic renewal. Harvard Business School Press. 

Soerjono. (2012). Optimalisasi Peran Kepemimpinan Nasional Visioner Guna Meningkatkan 

Pendidikan Politik Masyarakat Dalam Rangka Ketahanan Nasional. DKI Jakarta: 

Perpustakaan Lemhanas. 

Subbarao, P. P. (2021). Organizational Leadership and Change Management. Hyderabad: 

Paramount Publishing House. 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: CV Alfabeta. 

Tashakkori, A., & Teddlie, C. (2010). Mixed Methodology: Combining Qualitative and 

Quantitative Approaches. Thousand Oaks, CA: Sage Publications. 

Thompson, J. D. (1967). Organizations in Action: Social Science Bases of Administrative Theory. 

New York, NY: McGraw-Hill. 

Thornton, G. (2009). Enterprise Risk Management: Creating value in a volatile economy. Chicago, 

IL: Corporate Governance Series. 

Van Dooren, W., Bouckaert, G., & Halligan, J. (2015). Performance management in the public 

sector. Routledge. 

Venus, M. (2013). Demystifying visionary leadership: In search of the essence of effective vision 

communication. Demystifying visionary leadership: In search of the essence of effective 

vision communication. Rotterdam, Netherlands: Erasmus University Rotterdam. 



Westerman, G., Bonnet, D., & McAfee, A. (2019). Leading digital: Turning technology into 

business transformation. Boston, MA: Harvard Business Review Press. 

Wheelen, T. L., & Hunger, J. D. (2017). Strategic Management And Business Policy: 

Globalization, Innovation And Sustainability. Pearson. 

Wholey, J. S., Hatry, H. P., & Newcomer, K. E. (2010). Handbook of Practical Program Evaluation 

(3rd ed.). San Francisco, CA: Jossey-Bass. 

Yin, R. K. (2003). Case study research: Design and methods (3rd ed.). Sage Publications. 

Yulindasari et al. (2020). Principal’s Visionary Leadership in the Framework of School Change 

Process. visionary leadership, change process, effective school, school vision. 

 

 

B. Artikel Jurnal 

Almog-Bareket, G. (2012). Visionary Leadership in Business Schools: An Institutional 

Framework. Journal of management development, 31(4), 431-440. 

Alosani et al. (2020). The effect of innovation and strategic planning on enhancing organizational 

performance of Dubai Police. 

Apriyani et al. (2023). The Influence of Transformational Leadership, Strategic Planning, and 

Organizational Culture on Organizational Performance Mediation by Organizational 

Commitment at the Indonesian Navy’s Education and Training Doctrine Development 

Command (KODIKLATAL).  

Argenti, P. A., Howell, R. A., & Beck, K. A. (2005). The strategic communication imperative. MIT 

Sloan Management Review, 83-89. 

Armenakis, A. A., & Harris, S. G. (2009). Reflections: Our Journey in Organizational Change 

Research and Practice. Journal of Change Management, 9(2), 127-142. 

Avey, J. B., Avolio, B. J., Crossley, C. D., & Luthans, F. (2009). Psychological ownership: 

Theoretical extensions, measurement, and relation to work outcomes. Journal of 

Organizational Behavior, 30(2), 173-191. 

Avolio, B. J., & Gardner, W. L. (2005). Authentic Leadership Development: Getting To The Root 

Of Positive Forms Of Leadership. The Leadership Quarterly, 16(3), 315–338. 

Avolio, B. J., Avey, J. B., & Quisenberry, D. (2010). Estimating return on leadership development 

investment. The Leadership Quarterly, 21(4), 633-644. 

Avolio, B. J., Walumbwa, F. O., & Weber, T. J. (2009). Leadership: Current Theories, Research, 

And Future Directions. Annual Review Of Psychology, 60, 421–449. 

Barba-Sánchez, V., Meseguer-Martínez, A., Gouveia-Rodrigues, R., & Raposo, M. L. (2024). 

Effects of digital transformation on firm performance: The role of IT capabilities and digital 

orientation. Heliyon, e27725. 



Barrett, D. J. (2002). Change communication: Using strategic employee communication to 

facilitate major change. Corporate Communications: An International Journal, 7(4), 219-

231. 

Bass, B. M. (1990). From Transactional To Transformational Leadership: Learning To Share The 

Vision. Organizational Dynamics, 18(3), 19–31. 

Beauregard, B. (2017). Leading Organizational Change. Dalam Global Encyclopedia of Public 

Administration, Public Policy, and Governance (hal. 3714-3718). New York: Springer. 

doi:10.1007/978-3-319-31816-5_3200-1 

Beer, M., & Nohria, N. (2000). Cracking the code of change. Harvard Business Review, 78(3), 

133–141. 

Beer, M., Finnström, M., & Schrader, D. (2016). Why leadership training fails—and what to do 

about it. Harvard Business Review, 94(10), 50-57. 

Bhardwaj, P. (2021). Cloud Migration Roadmaps a Practical Approach Using the Cloud Adoption 

Framework. International Journal of Innovative Research and Creative Technology 

(IJIRCT), 7(6), 1-9. doi:10.5281/zenodo.14632792 

Boal, K. B., & Schultz, M. . (2007). Storytelling, Time, And Evolution: The Role Of Strategic 

Leadership In Complex Adaptive Systems. The Leadership Quarterly, 18(4), 411–428. 

Bourne, M., Mills, J., Wilcox, M., Neely, A., & Platts, K. (2000). Designing, implementing and 

updating performance measurement systems. International Journal of Operations & 

Production Management, 20(7), 754-771. 

Bryman, A. (2006). Integrating quantitative and qualitative research: How is it done? Qualitative 

Research, 6(1), 97-113. 

Burnes, B. (2004). Kurt Lewin and the Planned Approach to Change: A Re‐appraisal. Journal of 

Management Studies, 41(6), 977–1002. 

Christensen, C. M., Raynor, M. E., & McDonald, R. (2015). What is disruptive innovation? 

Harvard Business Review, 93(12), 44-53. 

Cinar and Kaban. (2012). Conflict Management and Visionary Leadership: An Application in 

Hospital Organizations. Visionary Leadership, Conflict Management, Conflict 

Management Style, Hospital Administrators. 

Clarkson, M. B. (1995). A stakeholder framework for analyzing and evaluating corporate social 

performance. Academy of Management Review, 20(1), 92-117. 

Collins, J. C., & Porras, J. I. (1996). Building Your Company’s Vision. Harvard Business Review, 

74(5), 65–77. 

Conger, J. A., & Fulmer, R. M. (2003). Developing your leadership pipeline. Harvard Business 

Review, 76-84. 

Currie, G., Lockett, A., & Suhomlinova, O. (2009). Leadership and institutional change in the 

public sector: The case of secondary schools in England. The Leadership Quarterly, 664-

679. 



Day, D. V., & Dragoni, L. (2015). Leadership development: An outcome-oriented review based on 

time and levels of analyses. Annual Review of Organizational Psychology and 

Organizational Behavior, 133-156. 

Day, D. V., Fleenor, J. W., Atwater, L. E., Sturm, R. E., & McKee, R. A. (2014). Advances in leader 

and leadership development: A review of 25 years of research and theory. The Leadership 

Quarterly, 25(1), 63-82. 

Dent, E. B., & Goldberg, S. G. (1999). Challenging “Resistance to Change.”. The Journal of 

Applied Behavioral Science, 35(1), 25-41. 

Desouza, K. C., Dawson, G. S., & Chenok, D. (2020). Designing, developing, and deploying 

artificial intelligence systems: Lessons from and for the public sector. Business Horizons, 

205-213. 

Doran, G. T. (1981). There’s a S.M.A.R.T. way to write management’s goals and objectives.  

Diamond, J. (2003). From program to performance budgeting: The challenge for emerging market 

economies. IMF Working Paper. 

Donaldson, T., & Preston, L. E. (1995). The stakeholder theory of the corporation: Concepts, 

evidence, and implications. Academy of Management Review, 20(1), 65-91. 

Errida, A., & Lotfi, B. (2021). The determinants of organizational change management success: 

Literature review and case study. International Journal of Engineering Business 

Management, 13. 

Evangelia Fragouli dan Joana Kwaw Yankson. (2015). The Role of Strategic Planning on the 

Management of Organizational Change. Strategic planning, Change and change 

management. 

Farhan, B. Y. (2024). Visionary leadership and innovative mindset for sustainable business 

development: Case studies and practical applications. Research in Globalization, 100219. 

doi:https://doi.org/10.1016/j.resglo.2024.100219 

Fernandez, S., & Rainey, H. G. (2006). Managing successful organizational change in the public 

sector. Public Administration Review, 168-176. 

Freeman, R. E., & Reed, D. L. (1983). Stockholders and stakeholders: A new perspective on 

corporate governance. California Management Review, 25(3), 88-106. 

Garavan, T. N. (2007). A strategic perspective on human resource development. Advances in 

Developing Human Resources, 9(1), 11-30. 

Garavan, T. N., Morley, M., Gunnigle, P., & Collins, E. (2001). Human Capital Accumulation: The 

Role of Human Resource Development. Journal of European Industrial Training, 

25(3/4/5), 48-68. 

Gil-Garcia, J. R., Dawes, S. S., & Pardo, T. A. (2018). Digital government and public management 

research: Finding the crossroads. Public Management Review, 633-646. 

Greenwood, R., & Hinings, C. R. (1996). Understanding radical organizational change: Bringing 

together the old and the new institutionalism. Academy of Management Review, 21(4), 

1022-1054. 



Groß, S., Mandelburger, M., & Mendling, J. (2019). Navigating Through the Maze of Business 

Process Change Methods. Conference: Hawaii International Conference on System 

Sciences (hal. 6270-6279). Hawaii: HICSS-52. 

Groves, K. (2006). Leader emotional expressivity, visionary leadership, and organizational 

change. Leader Tenure, Leader emotional expressivity, Visionary Leadership, Leadership 

effectiveness, Orgazational change magnitude. 

Guo, X., Li, M., Wang, Y., & Mardani, A. (2023). Does digital transformation improve the firm’s 

performance? From the perspective of digitalization paradox and managerial myopia. 

Journal of Business Research, 163, 113868. 

doi:https://doi.org/10.1016/j.jbusres.2023.113868 

Heifetz, R. A., & Laurie, D. L. (1997). The work of leadership. Harvard Business Review, 75(1), 

124-134. 

Henderson, J. C., & Venkatraman, N. (1993). Strategic alignment: Leveraging information 

technology for transforming organizations. IBM Systems Journal, , 4-16. 

Hinings, B., Gegenhuber, T., & Greenwood, R. (2018). Digital innovation and transformation: An 

institutional perspective. Information and Organization, 52-61. 

Hanelt, A., Bohnsack, R., Marz, D., & Antunes Marante, C. (2021). A systematic review of the 

literature on digital transformation: Insights and implications for strategy and 

organizational change. Journal of Management Studies, 1159-1197. 

Hill, W. (1969). The Validation and Extension of Fiedler’s Theory of Leadership Effectiveness. 

The Academy of Management Journal, 33-47. 

Hrebiniak, L. G. (2006). Obstacles to effective strategy implementation. Organizational 

Dynamics, 35(1), 12-31. 

Jaqua, E. E., & Jaqua, T. (2021). Visionary Leadership. Quantum Journal of Social Sciences and 

Humanities, 2(6), 89-92. 

Johnson, R. B., & Onwuegbuzie, A. J. (2004). Mixed Methods Research: A Research Paradigm 

Whose Time Has Come. Educational Researcher, 33(7), 14-26. 

Jones, T. M. (1995). Instrumental stakeholder theory: A synthesis of ethics and economics. 

Academy of Management Review, 20(2), 404-437. 

Kaplan, R. S., & Mikes, A. (2012). Managing risks: A new framework. Managing risks: A new 

framework, 48-60. 

Kaplan, R. S., & Norton, D. P. (1992). The balanced scorecard: Measures that drive performance. 

Harvard Business Review, 70(1), 71-79. 

Karp, T., & Helgø, T. I. (2008). From change management to change leadership: Embracing 

chaotic change in public sector organizations. Journal of Change Management, 85-96. 

Kassim, A. W., Tahajuddin, S. B., Shahzad, A., Isa, E. V., & Mat, N. (2010). Preliminary insights 

into the role of space in organizational change. The Journal of International Management 

Studies, 5(2), 50-58. 



Klaus, P. (2015). Measuring Customer Experience: How to Develop and Execute the Most 

Profitable Customer Experience Strategies. Palgrave Macmillan UK. 

doi:https://doi.org/10.1057/9781137375469 

Kotter, J. P. (1995). Leading change: Why transformation efforts fail. Harvard Business Review, 

73(2), 59–67. 

Kotter, J. P., & Schlesinger, L. A. (1979). Choosing strategies for change. Harvard Business 

Review,, 57(2), 106–114. 

Kuipers, B. S., Higgs, M., Kickert, W., Tummers, L., Grandia, J., & Van der Voet, J. (2014). The 

management of change in public organizations: A literature review. Public Administration, 

1-20. 

Kusuma, F. K. (2024). Efektivitas Transformasi Organisasi dan Manajemen Pemerintahan Serta 

Masyarakat yang Partisipatif Menuju Pelayanan Publik Unggul. Journal of Education 

Humaniora and Social Sciences (JEHSS), 6(3):1148-1155. 

Langley, A., Smallman, C., Tsoukas, H., & Van de Ven, A. H. (2013). Process studies of change in 

organization and management: Unveiling temporality, activity, and flow. Academy of 

Management Journal, 1-13. 

Lindgren, I., Østergaard Madsen, C., Hofmann, S., & Melin, U. (2019). Close encounters of the 

digital kind: A research agenda for the digitalization of public services. Government 

Information Quarterly, 427-436. 

Locke, E. A., & Latham, G. P. (2002). Building a practically useful theory of goal setting and task 

motivation: A 35-year odyssey. American Psychologist, 705-717. 

Ma’sum, T. (2019). Persinggungan Kepemimpinan Transformational Dengan Kepemimpinan 

Visioner Dan Situasional. INTIZAM: Jurnal Manajemen Pendidikan Islam Volume 2 

Nomor 2, 84-106. 

Macey, W. H., & Schneider, B. (2008). The meaning of employee engagement. Industrial and 

Organizational Psychology, 3-30. 

Meagher, L., Lyall, C., & Nutley, S. (2008). Flows of knowledge, expertise and influence: A 

method for assessing policy and practice impacts from social science research. Research 

Evaluation, 17(3), 163-173. 

Mergel, I., Edelmann, N., & Haug, N. (2019). Defining digital transformation: Results from expert 

interviews. Government Information Quarterly, 101385. 

Mintzberg, H., & Waters, J. A. (1985). Of Strategies, Deliberate And Emergent. Strategic 

Management Journal, 6(3), 257–272. 

Mitchell, R. K., Agle, B. R., & Wood, D. J. (1998). Toward a theory of stakeholder identification 

and salience: Defining the principle of who and what really counts. Dalam R. K. Mitchell, 

B. R. Agle, & D. J. Wood, The Corporation and Its Stakeholders (hal. 275-314). Toronto: 

University of Toronto Press. doi:https://doi.org/10.3138/9781442673496-014 

Moore, M. H. (2003). The public value scorecard: A rejoinder and an alternative to "strategic 

performance measurement and management in non-profit organizations" by Robert 

Kaplan. Hauser Center for Nonprofit Organizations Working Paper No. 18. 



Leavitt, H. J., & Whisler, T. L. (1958). Management In The 1980s. Harvard Business Review, 

36(6), 41–48. 

Liu, X., & Batt, R. (2010). How Supervisors Influence Performance: A Multilevel Study of 

Coaching and Group Management in Technology-Mediated Services. Personnel 

Psychology, 63(2). 

Neumann, J., Robson, A., & Sloan, D. (2018). Monitoring and evaluation of strategic change 

programme implementation—Lessons from a case analysis. Evaluation and Program 

Planning, 120-132. 

Nugraha et al. (2022). Strategic Planning, Organizational Culture, Analysis of Organizational 

Performance in Strategic Change Management Mediation in State Intelligence Agency. 

Strategic Planning, Organizational Culture, Strategic Change Management, Organizational 

Performance. 

O’Reilly, C. A., & Tushman, M. L. (2013). Organizational ambidexterity: Past, present, and future. 

Academy of Management Perspectives, 27(4), 324-338. 

Ossiannilsson, E. (2018). Visionary Leadership for Digital Transformation: In a Time when 

Learners Take Ownership of Their Learning. Asian Journal of Distance Education, 128-

148. 

Panić, M., Velickovic, M., Voza, D., & Danijela Voza, Z. (2020). The impact of enterprise risk 

management on the performance of companies in transition countries: Serbia case study. 

The Journal of Operational Risk, 14(4), 105-132. 

Otley, D. (1999). Performance management: A framework for management control systems 

research. Management Accounting Research, 10(4), 363-382. 

Parasuraman, A., & Colby, C. L. (2015). An updated and streamlined technology readiness index: 

TRI 2.0. Journal of Service Research, 18(1), 59-74. 

Parker, R., & Bradley, L. (2000). Organisational culture in the public sector: Evidence from six 

organisations. International Journal of Public Sector Management, 125-141. 

Parmar, B. L., Freeman, R. E., Harrison, J. S., Wicks, A. C., Purnell, L., & de Colle, S. (2010). 

Stakeholder theory: The state of the art. The Academy of Management Annals, 4(1), 403-

445. doi:https://doi.org/10.1080/19416520.2010.495581 

Pettigrew, A. M., Woodman, R. W., & Cameron, K. S. (2001). Studying organizational change and 

development: Challenges for future research. Academy of Management Journal, 697-713. 

Pierce, J. L., Kostova, T., & Dirks, K. T. (2001). Toward a theory of psychological ownership in 

organizations. Academy of Management Review, 26(2), 298-310. 

Power, M. (2009). The risk management of nothing. Accounting, Organizations and Society, 849-

855. 

Provan, K. G., & Kenis, P. (2008). Modes of Network Governance: Structure, Management, and 

Effectiveness. Journal of Public Administration Research and Theory, 18(2), 229-252. 

Renouw & Antonio. (2023). Analisis Pengaruh Visionary Leadership Terhadap Organization 

Innovation yang Dimediasi oleh E-Leadership dan Dimoderasi ICT Awareness pada 

Universitas Swasta di Kota Sorong Papua.  



Saher; Ayub. (2020). Visionary Leadership and Organizational Change: Mediating Role of Trust 

in the Leader. Visionary Leadership, Trust in the Leader, Organizational Change. 

Salas, E., Tannenbaum, S. I., Kraiger, K., & Smith-Jentsch, K. A. (2012). The Science of Training 

and Development in Organizations: What Matters in Practice. Psychological Science in the 

Public Interest, 13(2), 74-101. 

Saleh & Al-Karasneh. (2009). Visionary leadership as an approach to social studies teacher 

preparation programmers’ reform: participants’ perspectives.  

Schick, A. (2014). The road to PPB: The stages of budget reform. Public Administration Review, 

675-684. 

Slaughter, R. A. (1996). Futures Studies: From Individual to Social Capacity. Futures, 751-762. 

Sukriadi, E. H. (2018). Pengaruh Kepemimpinan Visioner dan Motivasi Kerja Terhadap Kepuasan 

Kerja. Tourist and Hospitality Essentials, 8(2), 139-146. 

Sun, T. Q., & Medaglia, R. (2019). Mapping the challenges of Artificial Intelligence in the public 

sector: Evidence from public healthcare. Government Information Quarterly, 368-383. 

Sydow, J., Schreyögg, G., & Koch, J. (2009). Organizational path dependence: Opening the black 

box. Academy of Management Review, 34(4), 689-709. 

Thamrin, J. R. (2020). Pengaruh Kepemimpinan Visioner dan Budaya Organisasi terhadap Kinerja 

Pegawai di Pemkot Cimahi. Jesya (Jurnal Ekonomi & Ekonomi Syariah) Vol 3 (1), 124-

137. 

Ulrich, D., & Smallwood, N. (2004). Capitalizing on capabilities. Harvard Business Review,, 119-

127. 

Van de Ven, A. H., & Poole, M. S. (2005). Alternative approaches for studying organizational 

change. Organization Studies, 1377-1404. 

Van der Voet, J. (2014). The effectiveness and specificity of change management in a public 

organization: Transformational leadership and a bureaucratic organizational structure. 

European Management Journal, 373-382. 

Van der Voet, J., Kuipers, B. S., & Groeneveld, S. (2016). Implementing change in public 

organizations: The relationship between leadership and affective commitment to change in 

a public sector context. Public Management Review, 842-865. 

Venkatraman, N., & Camillus, J. C. (1984). Exploring the concept of “fit” in strategic management. 

Academy of Management Review, 9(3), 513–525. 

Vial, G. (2019). Understanding digital transformation: A review and a research agenda. Journal of 

Strategic Information Systems, 118-144. 

Vincent, K., & Phiri, M. (2019). WHO SAID MONITORING AND EVALUATION IS NOT 

ROOTED IN FIRM THEORETICAL FOUNDATIONS? A REVIEW OF RELEVANT 

LITERATURE. International Journal Of Humanities, Art and Social Studies (IJHAS), 

1(4), 1-23. 

Wright, P. M., & McMahan, G. C. (2011). Exploring human capital: Putting ‘human’ back into 

strategic human resource management. Human Resource Management Journal, 93-104. 



Wynen, J., & Verhoest, K. (2015). Do NPM-type reforms lead to a cultural revolution within public 

sector organizations? Public Management Review, 356-379. 

Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic management. 

Strategic Management Journal, 509-533. 

Tummers, L., & Knies, E. (2016). Measuring public leadership: Developing scales for four key 

public leadership roles. Public Administration, 433-451. 

 

C. Sumber Daring 

Humas Lemhannas RI. (2024, 5 20). Prof. Dadan Umar Daihani: Sumber Daya Manusia yang 

Memiliki Arti dan Dignity, Kunci Jati Diri Bangsa. Diambil kembali dari Lemhannas RI: 

https://www.lemhannas.go.id/index.php/publikasi/press-release/2237-prof-dadan-umar-

daihani-sumber-daya-manusia-yang-memiliki-arti-dan-dignity-kunci-jati-diri-bangsa 

McKinsey & Company. (2017, 12 15). The future of risk management in the digital era. Diambil 

kembali dari McKinsey & Company: https://www.mckinsey.com/capabilities/risk-and-

resilience/our-insights/the-future-of-risk-management-in-the-digital-era 


