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Lampiran 1. Indeks Kepuasan Masyarakat Tahun 2018 
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Lampiran 2. Kuesioner 

DATA RESPONDEN 

Berilah tanda checklist ( √ ) pada kotak yang telah disedikan. 

1. Jenis Kelamin 

    Pria    Wanita 

2. Usia 

    Di bawah 26 tahun   36 – 50 tahun 

    26 – 35 tahun    Di atas 50 tahun 

3. Pendidikan Terakhir 

    SMA   D2   D4   S2 

    D1    D3   S1   S3 

4. Golongan 

    I   II   III   IV 

5. Ruang  

    A   B   C   D   E 

6. Lama Bekerja 

    Di bawah 1 tahun   6 – 10 tahun 

    1 – 5 tahun              Di atas 10 tahun  

 

PETUNJUK PENGISIAN KUESIONER 

1. Berilah tanda checklist ( √ ) pada jawaban yang paling mewakili diri 

Bapak/Ibu di kolom yang telah disediakan. 

2. Ada 5 alternatif jawaban : 

• Sangat Setuju   = SS 

• Setuju    = S 

• Netral     = N 

• Tidak Setuju    = TS 

• Sangat Tidak Setuju  = STS 

3. Setiap pernyataan hanya diisi dengan satu jawaban saja. 
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A. Tanggapan responden terhadap Motivasi (X1) 

No. Pernyataan SS S N TS STS 

1. Anda dapat memenuhi kebutuhan 
dasar Anda. 

     

2. Anda merasa kehidupan Anda 
terjamin. 

     

3. Anda merasa aman selama bekerja.      

4. Anda tidak merasa khawatir akan 
hal-hal berbahaya selama bekerja. 

     

5. Anda memiliki hubungan kerja yang 
baik dan harmonis dengan rekan 
kerja Anda. 

     

6. Anda memiliki hubungan kerja yang 
baik dan harmonis dengan 
atasan/pimpinan Anda. 

     

7. Anda merasa pekerjaan yang Anda 
lakukan dihargai oleh 
atasan/pimpinan Anda. 

     

8.  Anda memperoleh penghargaan 
atas prestasi kerja yang Anda capai. 

     

9. Anda mendapatkan dukungan dan 
kesempatan untuk mengembangkan 
potensi Anda. 

     

10. Anda mendapatkan kesempatan 
yang sama untuk mendapatkan 
promosi jabatan. 

     

 

B. Tanggapan responden terhadap Gaya Kepemimpinan (X2) 

No. Pernyataan SS S N TS STS 

1. Pimpinan memperhatikan 
kepentingan organisasi dan 
kepentingan pegawai. 

     

2. Pimpinan senang menerima saran 
dan pendapat pegawai. 

     

3. Pimpinan memberikan arahan dan 
bimbingan kepada pegawai. 

     

4. Pimpinan selalu berusaha 
mengutamakan kerjasama tim. 

     

5. Pimpinan melibatkan pegawai 
dalam pengambilan keputusan dan 
pemecahan masalah. 
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C. Tanggapan responden terhadap Komitmen Organisasi (Y1) 

No. Pernyataan SS S N TS STS 

1. Anda merasa sangat senang jika 
bisa menghabiskan sisa karir Anda 
di instansi ini. 

     

2. Anda merasa menjadi bagian 
keluarga instansi ini. 

     

3. Anda merasa masalah yang terjadi 
di instansi ini menjadi masalah 
Anda juga. 

     

4. Anda sulit meninggalkan instansi ini 
karena takut tidak mendapatkan 
kesempatan kerja di tempat lain. 

     

5. Anda berkeinginan bertahan di 
instansi ini karena penghasilan dan 
keuntungan yang diberikan oleh 
instansi ini sulit didapatkan di 
tempat lain. 

     

6 Akan sangat merugikan bagi Anda 
apabila meninggalkan instansi ini. 

     

7 Anda merasa instansi ini telah 
banyak berjasa bagi hidup Anda. 

     

8 Anda merasa belum memberikan 
kontribusi yang banyak bagi instansi 
ini. 

     

9 Anda merasa bertanggung jawab 
untuk tetap bertahan di instansi ini. 

     

 

D. Tanggapan responden terhadap Kinerja (Y2) 

No. Pernyataan SS S N TS STS 

1. Anda mampu menyelesaikan 
semua pekerjaan yang menjadi 
tanggung jawab Anda. 

     

2. Anda mampu mencapai target yang 
ditetapkan. 

     

3. Anda teliti dalam menyelesaikan 
pekerjaan untuk meminimalisir 
kesalahan dalam hasil kerja. 

     

4. Anda mampu bekerja sesuai 
dengan standar kerja yang telah 
ditentukan. 

     

5. Anda mampu menyelesaikan tugas-
tugas Anda tepat waktu sesuai 
dengan ketentuan. 

     

6. Anda tidak menunda pekerjaan      
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No. Pernyataan SS S N TS STS 

yang telah diberikan. 

7. Anda hadir di kantor tepat waktu 
sesuai dengan aturan yang ada. 

     

8.  Anda tidak meninggalkan kantor 
pada jam kerja, kecuali ada 
keperluan pekerjaan. 

     

9. Anda mampu bekerja sama dengan 
baik dengan rekan kerja Anda. 

     

10. Anda mematuhi setiap peraturan 
yang ada. 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



144 
 

Lampiran 3. Uji Validitas dan Uji Reliabilitas 

UJI VALIDITAS 

A. Motivasi (X1) 

Correlations 

 m1 m2 m3 m4 m5 m6 m7 m8 m9 m10 skor_total 

m1 

Pearson 

Correlation 
1 .719** .616** .430 .480* .572** .718** .742** .590** .593** .804** 

Sig. (2-tailed)  .000 .004 .058 .032 .008 .000 .000 .006 .006 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

m2 

Pearson 

Correlation 
.719** 1 .832** .497* .367 .583** .633** .608** .503* .548* .787** 

Sig. (2-tailed) .000  .000 .026 .112 .007 .003 .004 .024 .012 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

m3 

Pearson 

Correlation 
.616** .832** 1 .678** .510* .582** .665** .559* .549* .680** .852** 

Sig. (2-tailed) .004 .000  .001 .022 .007 .001 .010 .012 .001 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

m4 

Pearson 

Correlation 
.430 .497* .678** 1 .522* .421 .499* .275 .432 .418 .698** 

Sig. (2-tailed) .058 .026 .001  .018 .064 .025 .240 .057 .066 .001 

N 20 20 20 20 20 20 20 20 20 20 20 

m5 

Pearson 

Correlation 
.480* .367 .510* .522* 1 .732** .662** .284 .662** .418 .697** 

Sig. (2-tailed) .032 .112 .022 .018  .000 .001 .226 .001 .067 .001 

N 20 20 20 20 20 20 20 20 20 20 20 

m6 

Pearson 

Correlation 
.572** .583** .582** .421 .732** 1 .704** .557* .557* .527* .762** 

Sig. (2-tailed) .008 .007 .007 .064 .000  .001 .011 .011 .017 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

m7 

Pearson 

Correlation 
.718** .633** .665** .499* .662** .704** 1 .712** .777** .794** .899** 

Sig. (2-tailed) .000 .003 .001 .025 .001 .001  .000 .000 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

m8 

Pearson 

Correlation 
.742** .608** .559* .275 .284 .557* .712** 1 .611** .753** .765** 

Sig. (2-tailed) .000 .004 .010 .240 .226 .011 .000  .004 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 20 
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m9 

Pearson 

Correlation 
.590** .503* .549* .432 .662** .557* .777** .611** 1 .699** .802** 

Sig. (2-tailed) .006 .024 .012 .057 .001 .011 .000 .004  .001 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

m10 

Pearson 

Correlation 
.593** .548* .680** .418 .418 .527* .794** .753** .699** 1 .821** 

Sig. (2-tailed) .006 .012 .001 .066 .067 .017 .000 .000 .001  .000 

N 20 20 20 20 20 20 20 20 20 20 20 

skor

_tota

l 

Pearson 

Correlation 
.804** .787** .852** .698** .697** .762** .899** .765** .802** .821** 1 

Sig. (2-tailed) .000 .000 .000 .001 .001 .000 .000 .000 .000 .000  

N 20 20 20 20 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

B. Gaya Kepemimpinan (X2) 

Correlations 

 g1 g2 g3 g4 g5 skor_total 

g1 

Pearson Correlation 1 .868** .911** .897** .856** .974** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 20 20 20 20 20 20 

g2 

Pearson Correlation .868** 1 .871** .779** .743** .919** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 20 20 20 20 20 20 

g3 

Pearson Correlation .911** .871** 1 .911** .702** .942** 

Sig. (2-tailed) .000 .000  .000 .001 .000 

N 20 20 20 20 20 20 

g4 

Pearson Correlation .897** .779** .911** 1 .770** .933** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 20 20 20 20 20 20 

g5 

Pearson Correlation .856** .743** .702** .770** 1 .880** 

Sig. (2-tailed) .000 .000 .001 .000  .000 

N 20 20 20 20 20 20 

skor_total 

Pearson Correlation .974** .919** .942** .933** .880** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 
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C. Komitmen Organisasi (Y1) 

 

 

 

Correlations 

 ko1 ko2 ko3 ko4 ko5 ko6 ko7 ko8 ko9 skor_total 

ko1 

Pearson Correlation 1 .856** .763** .196 .186 .148 .621** .177 .357 .590** 

Sig. (2-tailed)  .000 .000 .408 .433 .532 .003 .456 .122 .006 

N 20 20 20 20 20 20 20 20 20 20 

ko2 

Pearson Correlation .856** 1 .857** .155 .152 .088 .532* .049 .526* .559* 

Sig. (2-tailed) .000  .000 .515 .523 .714 .016 .837 .017 .010 

N 20 20 20 20 20 20 20 20 20 20 

ko3 

Pearson Correlation .763** .857** 1 .189 .260 .234 .419 .162 .409 .595** 

Sig. (2-tailed) .000 .000  .425 .268 .321 .066 .494 .073 .006 

N 20 20 20 20 20 20 20 20 20 20 

ko4 

Pearson Correlation .196 .155 .189 1 .772** .664** .232 .484* .495* .718** 

Sig. (2-tailed) .408 .515 .425  .000 .001 .324 .031 .026 .000 

N 20 20 20 20 20 20 20 20 20 20 

ko5 

Pearson Correlation .186 .152 .260 .772** 1 .912** .379 .626** .654** .845** 

Sig. (2-tailed) .433 .523 .268 .000  .000 .100 .003 .002 .000 

N 20 20 20 20 20 20 20 20 20 20 

ko6 

Pearson Correlation .148 .088 .234 .664** .912** 1 .322 .775** .650** .832** 

Sig. (2-tailed) .532 .714 .321 .001 .000  .166 .000 .002 .000 

N 20 20 20 20 20 20 20 20 20 20 

ko7 

Pearson Correlation .621** .532* .419 .232 .379 .322 1 .349 .410 .621** 

Sig. (2-tailed) .003 .016 .066 .324 .100 .166  .131 .072 .003 

N 20 20 20 20 20 20 20 20 20 20 

ko8 

Pearson Correlation .177 .049 .162 .484* .626** .775** .349 1 .538* .720** 

Sig. (2-tailed) .456 .837 .494 .031 .003 .000 .131  .014 .000 

N 20 20 20 20 20 20 20 20 20 20 

ko9 

Pearson Correlation .357 .526* .409 .495* .654** .650** .410 .538* 1 .796** 

Sig. (2-tailed) .122 .017 .073 .026 .002 .002 .072 .014  .000 

N 20 20 20 20 20 20 20 20 20 20 

skor_t

otal 

Pearson Correlation .590** .559* .595** .718** .845** .832** .621** .720** .796** 1 

Sig. (2-tailed) .006 .010 .006 .000 .000 .000 .003 .000 .000  

N 20 20 20 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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D. Kinerja (Y2) 

Correlations 

 ki1 ki2 ki3 ki4 ki5 ki6 ki7 ki8 ki9 ki10 skor_total 

ki1 

Pearson 

Correlation 
1 .947** .898** .885** .857** .725** .441 .829** .783** .829** .955** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .051 .000 .000 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

ki2 

Pearson 

Correlation 
.947** 1 .841** .816** .790** .629** .368 .768** .729** .768** .892** 

Sig. (2-tailed) .000  .000 .000 .000 .003 .110 .000 .000 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

ki3 

Pearson 

Correlation 
.898** .841** 1 .911** .882** .733** .396 .674** .650** .774** .909** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .084 .001 .002 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

ki4 

Pearson 

Correlation 
.885** .816** .911** 1 .861** .679** .391 .803** .755** .803** .921** 

Sig. (2-tailed) .000 .000 .000  .000 .001 .089 .000 .000 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

ki5 

Pearson 

Correlation 
.857** .790** .882** .861** 1 .548* .420 .726** .706** .726** .883** 

Sig. (2-tailed) .000 .000 .000 .000  .012 .065 .000 .001 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

ki6 

Pearson 

Correlation 
.725** .629** .733** .679** .548* 1 .541* .647** .623** .783** .800** 

Sig. (2-tailed) .000 .003 .000 .001 .012  .014 .002 .003 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

ki7 

Pearson 

Correlation 
.441 .368 .396 .391 .420 .541* 1 .366 .346 .784** .596** 

Sig. (2-tailed) .051 .110 .084 .089 .065 .014  .113 .136 .000 .006 

N 20 20 20 20 20 20 20 20 20 20 20 

ki8 

Pearson 

Correlation 
.829** .768** .674** .803** .726** .647** .366 1 .941** .742** .866** 

Sig. (2-tailed) .000 .000 .001 .000 .000 .002 .113  .000 .000 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

ki9 

Pearson 

Correlation 
.783** .729** .650** .755** .706** .623** .346 .941** 1 .690** .834** 

Sig. (2-tailed) .000 .000 .002 .000 .001 .003 .136 .000  .001 .000 

N 20 20 20 20 20 20 20 20 20 20 20 
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ki10 

Pearson 

Correlation 
.829** .768** .774** .803** .726** .783** .784** .742** .690** 1 .921** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .001  .000 

N 20 20 20 20 20 20 20 20 20 20 20 

skor

_tot

al 

Pearson 

Correlation 
.955** .892** .909** .921** .883** .800** .596** .866** .834** .921** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .006 .000 .000 .000  

N 20 20 20 20 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

UJI RELIABILITAS 

A. Motivasi (X1) 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.920 10 

 

B. Gaya Kepemimpinan (X2) 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.958 5 

 

C. Komitmen Organisasi (Y1) 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.869 9 
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D. Kinerja (Y2) 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.957 10 
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Lampiran 4. Output Regresi 

A. Pengaruh Motivasi dan Gaya Kepemimpinan Terhadap 

Komitmen Organisasi 

Variables Entered/Removeda 

Model Variables 

Entered 

Variables 

Removed 

Method 

1 

Gaya 

Kepemimpinan 

(X2), Motivasi 

(X1)b 

. Enter 

a. Dependent Variable: Komitmen Organisasi (Y1) 

b. All requested variables entered. 

 

 

 

 

 

 
 

Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 2.098 6.121  .343 .734 

Motivasi (X1) .607 .223 .509 2.722 .010 

Gaya Kepemimpinan (X2) .344 .341 .189 1.010 .319 

a. Dependent Variable: Komitmen Organisasi (Y1) 

 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .660a .435 .403 4.74979 

a. Predictors: (Constant), Gaya Kepemimpinan (X2), Motivasi (X1) 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 608.593 2 304.296 13.488 .000b 

Residual 789.618 35 22.561   

Total 1398.211 37    

a. Dependent Variable: Komitmen Organisasi (Y1) 

b. Predictors: (Constant), Gaya Kepemimpinan (X2), Motivasi (X1) 
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B. Pengaruh Motivasi, Gaya Kepemimpinan, dan Komitmen 

Organisasi Terhadap Kinerja 

Variables Entered/Removeda 

Model Variables Entered Variables 

Removed 

Method 

1 

Komitmen Organisasi 

(Y1), Gaya 

Kepemimpinan (X2), 

Motivasi (X1)b 

. Enter 

a. Dependent Variable: Kinerja (Y2) 

b. All requested variables entered. 

 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .774a .599 .563 3.23105 

a. Predictors: (Constant), Komitmen Organisasi (Y1), Gaya 

Kepemimpinan (X2), Motivasi (X1) 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 529.261 3 176.420 16.899 .000b 

Residual 354.950 34 10.440   

Total 884.211 37    

a. Dependent Variable: Kinerja (Y2) 

b. Predictors: (Constant), Komitmen Organisasi (Y1), Gaya Kepemimpinan (X2), Motivasi (X1) 

 

Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 12.652 4.171  3.033 .005 

Motivasi (X1) .438 .167 .462 2.625 .013 

Gaya Kepemimpinan (X2) .439 .235 .303 1.870 .070 

Komitmen Organisasi (Y1) .068 .115 .086 .594 .557 

a. Dependent Variable: Kinerja (Y2) 
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Lampiran 5. Hasil Uji Sobel Pengaruh Tidak Langsung 

A. Pengaruh Tidak Langsung Motivasi Terhadap Kinerja Melalui 

Komitmen Organisasi Sebagai Variabel Intervening 

 

B. Pengaruh Tidak Langsung Gaya Kepemimpinan Terhadap 

Kinerja Melalui Komitmen Organisasi Sebagai Variabel 

Intervening 
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