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manggunakan oyanon Motila
Borting (BCA Syorian Mobie)
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Nasoboh Songan kntena tersobnt,
Oehon besadiantwt otk mengs
kuetioner inl Semua dato dan
JOWCEON Yang MmcsLUkEon ckon
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AUk on UNLuk Porelaon Nl Selov
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pangision kussiongs otan Sersitot
QNONIM 90N NAMa respenden Juga
ok parlu doontumkon sehinggo
sangat aiharapean kejyuron soot

IMEOGH kRO inl

AlOS POTRHIRGS| can parhationnya,
saya uycapkan tanma kosh hanyak

atephaniemesefinignell com

Switch & unt
@

n Nowt Cinwr Form

“ oscs g0yl com
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porapu

Ekspektasl hornpon otou gamsoran
nasaboh terhodop kuaitos pesayonan
BCA Syariah Mobia sabaluem m
rasaboh

Persepsi cenilaan natabah terhodop
uaites paloyonan BCA Syovioh Motils

setelah/soat menjodi nosabah

Kusgioner diisi berdosarkon seberopa
Setuju NOFODON dengan PRTYOiDoT
yang divenkan dengan skspektos) dan
parsapl nasabah, Pangsion
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katarangon sebogol berkur

| = Zangat Tidok Setuu

2 = Tidak Satup

3 = Nutral

% = Sangat Setyu

1. BCA Syariah Motsle meniiki o
sisterm yang cepat dalam
memprosss transaks &

& 05CEF0e.COm
| ——
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3 BCA Syarioh Mobia mernikl o
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fitur loyanan menarlk vang tunal
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titur pambalian yang lengkop {tc 2
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& 0scsgoogle com
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1057 w00 @

&, BCA Syarich Mobile memifio
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7. Bank parmdik BCA Syarioh Mobile *
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intamet)

& 0scEFo0gle com
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10,57 wit 00 @
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soat inl (V 410) dapat barjakan
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Parsapsi D D [:]
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melindung! data pribadi
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Espektoni [:] D D |
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& 0scE oMl e.com
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tepeteni [ [ O |
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A )4 BCA Syariah Mobile maemiliki
fitue levanan tejenon untuk
4 oscs google com
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10,68 BUR - o

1L Bagaimana jika BCA Syarioh
Mobile maemiliv fitur pembayaran
yong lengkap (listrik, BPUS, pojok,
aiL)?

O
Oz
03
O«
Os

1Z2.8ogaimana |ika BCA Syariah
Mobile tidak memilic fitur
pambayaran yang langkop {listrik,
BPJS, pajak, of.)?

O

& DscE oo com
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0,60 w00 @

13, Bogaimana |lka Bank pemilik
BCA Syoriah Mckile memdiki
reputasi yaong bak?

O
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Qs
O 4
Os

4. Bogaimana jika Bank pamitk
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0,60 BUR - o

16. Bogaimana jika BCA Syariah
Mobile gapat diakses kapan pun
gan dimanapun (terubung
aangan Intemet)?

O
02
O3
O a
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16 Bogoimana jiko BCA Syarlah
Mobile tidak dapat diokses kapan
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O 4

O ’
L ]

& 0scEFoogle com
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0,60 BUR - o

17. Bagaimana jka BCA Syarioh
Mobile poda versi saat ini (Vv 41.0)
aapot bencian balk dan normal?

O
Q2
O3
Oa
O s

18 Bogaimana jika BCA Syarkah
Mabile pada versi soat ini (v 4.1.0)
tdak dapot barjolon bolk don
normal?

O
02
(@
O a

¥ 05cE 0N Com
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18 Bogaimana jiko sistem 8Ca
Syariah Mobile malindung! dota
pribodi?

O
Q=2
(@
O 4
Os

20. Bagaimana jika sistem BCA
Syorioh Mobe tidak melindungl
data pribodi?

O
02
Oz
04
Os

& 05cE 00 P Com
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2. Bagaimana jika sistarm BCA
Syariah Mobia melindungl data
kartu debit?

O
0O 2
02
O a
Os

22, Bogaimaona jika sistam BCA
Syarioh Mobie tidak melindungl
data kartu debit?

O
0 2
O3
O a
Os

 0scEgoNle com
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23, Qimano jiko sistem BCA
Syariah Mobile mewn|ibkon
Nasabah menginput user 1D can
password sebolum menggunakan
loyanan BCA Syarioh Mobile?

O
(@3]
O3
0O a
O =

24. Bagoimana jika sistem BCA
Syarioh Mobie tidak mawajbikan
Nasaboh menginput user ID dan
password sebaium menggunakan
layanan BCA Syariah Mobie?

O
Q=2
O 2
O 4

| ¢
() =

& 05cE GO0l e com
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0,60 wit 50 @)

25 Bagaimona jika transaks|
melalul BCA Syanah Moblks
dlockukan dengan omaon dan
terpercaya?

O
Oz

O 00

26 Bogaimona jiko transoks|
melalui 3CA Syariah Mobike tidak

amaon dan tidak terparcoya
O
02
Oa
O a
Os
g
Lt}
 0scEFoogle com




Lampiran 29 Google formulir kuesioner penelitian (25)

0,60 wit 00 @)

27. Bagaimana jka 8CA Syariah
Mobile memili fitur loyanan
12lepon untuk berbicora dengan
customar senvice?

O
02
O3
O«
Os

25. Bogaimana jika BCA Syariah
Mobile tidak memiliki fitur
layanan telapon untuk barbicara
cengan customer service?

O
O 2
(@8]
O,
mO s

& 0scEFoogle com
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28 Bagaimona jika BCA Syariah
Mobile memitio fitur chat atau
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30 Bagaimana jka BCA Syariah
Moblle tidek memili fitue chat
olou pesan dengan customer
sanvice?

O

0000

W oscsgoogle com
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Reliability Statistics
Cronbach's
Alpha M of tems

880

3

Lampiran 36 Hasil Uji Reliabilitas Variabel Ekspektasi Dimensi Fulfillment /

reliability

Reliability Statistics

Cronbach's
Alpha

M of tems

857
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Availability

Uji

Reliability Statistics

Cronbach's
Alpha

M of ltems
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Reliability Statistics

Cronbach's
Alpha

M of ltems

934
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Reliability Statistics

Cronbach's
Alpha

M of tems

742
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Reliability Statistics

Cronbach's
Alpha

M of ltems

813
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reliability
Reliahility Statistics
Cronbach's
Alpha M of tems
887 4

Lampiran 42 Hasil Uji Reliabilitas Variabel Persepsi Dimensi System Availability

Reliability Statistics

Cronbach's
Alpha

M of tems

769
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Reliability Statistics

Cronbach's
Alpha

M of tems

728

4
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Reliability Statistics

Cronbach's
Alpha

M of tems
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Reliability Statistics

Cronbach's
Alpha

M of tems

818
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Reliability Statistics
Cronbach's
Alpha M of ltems
785 4
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Availability
Reliability Statistics
Cronbach's
Alpha M of tems
760 2
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Reliability Statistics

Cronbach's
Alpha

M of tems
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Reliability Statistics

Cronbach's
Alpha

M of tems

64

-
“

Lampiran 50 Hasil Uji

Efficiency
Reliability Statistics
Cronbach's
Alpha M of tems
.848 3

Lampiran 51 Hasil Uji

Fulfillment / reliability

Reliability Statistics

Cronbach's
Alpha

M of ltems

878

4
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Availability
Reliability Statistics
Cronbach's
Alpha M of ltems
846 2
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Reliability Statistics

Cronbach's
Alpha

M of tems
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Reliability Statistics

Cronbach's
Alpha
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