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APPENDIX

A. QUISTIONARE

Description :

SA : Strongly Agree

A :Agree

N :Neutral

D :Disagree

SD : Strongly Disagree

Likert
NO STATEMENTS Scale
SA N DS

1. Watching Netflix shows or movies has positively

impacted my speaking ability.
2 Netflix provides a diverse range of content that helps

me practice different speaking styles and accents
3. Mimicking or repeating dialogues from Netflix

content has helped me become more fluent in the

language
4, | find it easy to incorporate Netflix into my language

learning routine for improving speaking skills.
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5 Netflix has increased my confidence in speaking the

language in real-life situations.

6 Subtitles in the target language help me better
understand and learn new vocabulary from Netflix

content

7 Netflix has improved my pronunciation of words and

phrases in the language | am learning.

8 | prefer watching Netflix content in a foreign
language over content in my native language for

language practice

9 I believe that using Netflix as a tool for improving

speaking ability is more enjoyable than traditional

language learning methods

10 Overall, | consider Netflix to be an effective resource

for enhancing speaking skills in a foreign language

The quistionares that use by researcher was adapt it from Maharani, R. S. (2021).
English Education Department students’ perception toward Netflix as digital EFL learning
aid on listening and speaking skills (Doctoral dissertation, Universitas Islam Negeri Maulana
Malik Ibrahim).and also reasercher using chat gpt for design the question.

RESULT OF QUISTIONARE

1. Watching Netflix shows or movies has positively impacted my speaking ability.

Watching Netflix shows or movies has positively impacted my speaking ability.

10 jawaban

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Results Percentage
Strongly Agree 0 Participant 0%
Agree 8 Participant 80 %
Neutral 2 Participants 20 %
Disagree 0 Participants 0%
Strongly Disagree 0 Participant 1 %

2. Netflix provides a diverse range of content that helps me practice different speaking
styles and accents

Netflix provides a diverse range of content that helps me practice different speaking styles and

accents.
10 jawaban
@ Strongly agree
® Agree
Neutral
@ Disagree
@ Strongly disagree
Results Percentage
Strongly Agree 3 Participant 30 %
Agree 5 Participant 50 %
Neutral 2 Participants 20 %
Disagree 0 Participants 0%
Strongly Disagree 0 Participant 0 %

3. Mimicking or repeating dialogues from Netflix content has helped me become more
fluent in the language
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Mimicking or repeating dialogues from Netflix content has helped me become more fluent in the

language.
10 jawaban
@ strongly agree
® Agree
@ Neutral
@ Strongly disagree
Results Percentage
Strongly Agree 4 Participant 40 %
Agree 5 Participant 50 %
Neutral 1 Participants 10 %
Disagree 0 Participants 0 %
Strongly Disagree 0 Participant 0 %

4. 1find it easy to incorporate Netflix into my language learning routine for improving
speaking skills

| find it easy to incorporate Netflix into my language learning routine for improving speaking skills.

10 jawaban

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

60% M
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Results Percentage
Strongly Agree 1 Participant 10 %
Agree 6 Participant 60 %
Neutral 3 Participants 30 %
Disagree 0 Participants 0%
Strongly Disagree 0 Participant 0 %

5. Netflix has increased my confidence in speaking in the language in real life situations

Netflix has increased my confidence in speaking the language in real-life situations.

10 jawaban

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

Results Percentage
Strongly Agree 0 Participant 0%
Agree 6 Participant 60 %
Neutral 3 Participants 30 %
Disagree 1 Participants 10 %
Strongly Disagree 0 Participant 0 %

6. Subtitles in the target language help me better understand and learn new vocabulary
from Netflix content

Subtitles in the target language help me better understand and learn new vocabulary from Netflix
content.

10 jawaban

® Strongly agree
® Agree
Neutral
@ Disagree
@ Strongly disagree

40%

AN




Results Percentage
Strongly Agree 6 Participant 60 %
Agree 4 Participant 40 %
Neutral 0 Participants 0 %
Disagree 0 Participants 0 %
Strongly Disagree 0 Participant 1 %

7. Netflix has improved my pronunciation of words and phrases in the language | am

learning

Netflix has improved my pronunciation of words and phrases in the language | am learning.

10 jawaban
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@ Strongly Agree

® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Results Percentage
Strongly Agree 6 Participant 60 %
Agree 4 Participant 40 %
Neutral 0 Participants 0 %
Disagree 0 Participants 0%
Strongly Disagree 0 Participant 1 %

8.

| prefer watching Netflix content in foreign language over content in my native
language for language practice

| prefer watching Netflix content in a foreign language over content in my native language for

language practice.

10 jawaban

@ Strongly agree
@ Agree
Neutral
@ Disagree
@ Strongly disagree

Strongly Agree 3 Participant 30 %
Agree 2 Participant 20 %
Neutral 4 Participants 40 %
Disagree 1 Participants 10 %
Strongly Disagree 0 Participant I %

9. | believe that using Netflix as a tool for improving speaking ability is more enjoyable
than traditional language learning methods

| believe that using Netflix as a tool for improving speaking ability is more enjoyable than traditional

language learning methods

AR A

10 jawaban

@ Strongly Agree
@ Agree
Neutral
@ Disagree
@ Strongly Disagree




Results Percentage
Strongly Agree 5 Participant 50 %
Agree 2 Participant 10 %
Neutral 2 Participants 20 %
Disagree 1 Participants 10 %
Strongly Disagree 0 Participant 1 %

10. Overall, I consider Netflix to be an effective resource for enhancing speaking skills in
a foreign language

Overall, | consider Netflix to be an effective resource for enhancing speaking skills in a foreign

language.
10 jawaban
@ Strongly Agree
® Agree
Neutral
@ Disagree
@ Strongly Disagree
Results Percentage
Strongly Agree 3 Participant 30 %
Agree 7 Participant 70 %
Neutral OParticipants 0 %
Disagree 0 Participants 0%
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Strongly Disagree 0 Participant

0%

B. INTERVIEW

1. how frequently do you use Netflix?

Table 2.1 Students responses question number 1

Student

Answere

Student 1

Almost every day I watch films on Netflix, but
usually I can spend 2-3 hours watching and maybe
even more.

Student 2

I use Netflix to improve my speaking skills a
lot.everytime I watch my pavorite shows,my
mouth will never shut up telling how excited I am
to reading any monologues in it

Student 3

I use Netflix when I just want to watch the film or
movie in it

Student 4

Actually,I use Netflix in every night while I
don’t have any activity

Student 5

I don't have specific time to use Netflix,but
generally, I can watch around 2 to 3 movies on
Netflix in a week which is around two hours long
for each.

Student 6

I can spend 5-6 hours for watching Netflix in a
week

Student 7

I don’t know exactly,I just watch it when I have
free time

Student 8

usually I spend one film a day although sometimes
it can be up to 3 or 4 films and each film I watch is
usually about 2 hours long
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Student 9 On three days I can spend around 3-5 hours for
watching movie on Netflix

Student 10 | I don’t have specific time,but usually I always
watch Netflix on the weekend for fun

do you believe using Netflix has positively impacted your speaking skills?

Table 2.2,students responses for question number 2

Student Answere

Student 1 I believe that using Netflix will enhance my
English skill,especially in speaking.i can turn on
the subtitle in English and try to read it and
imagine I am the one who says it.

Student 2 Yes, i do believe watching netflix oftenly could
improve my speaking skills because through
watching the natives converse in movies/series, 1
could copy the way they talk

Student 3 Yes, I believe using Netflix has positively
impacted my speaking skills.

Yes Student 4 | Netflix can help me to get used to intonation,
vocabulary, and speaking speed in the language I
am learning which is English.

Student 5 Yes, I believe it because by watching films you
can get new vocabulary that you have never heard
before

Student 6 As far as I use netflix, it's really has a positive
impact as it provides exposure to natural language
usage and helps improve pronunciation,
vocabulary, and listening comprehension.

Student 7 For me personally, yes, it is. I have felt its impact
in many situations. I used to have trouble
pronouncing words correctly, but after trying to
watch movies not just for entertainment
purposes— I use them for learning purposes too, I
can say that my speaking skill changed
significantly
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Student 8 Netflix give me a good impact on improving my
speaking skills

Student 9 yes, Netflix can bring impact for me like i got new
vocabulary by watching films and also improve
my pronunciation when i hear the native speaker

Student 10 | So far, in my opinion, Netflix can be quite helpful
in improving English skills if used optimally, but it
is better if combined with several methods such as
studying through books and attending English
classes for more effective results.

3. In what way do you think Netflix has helped you improving your speaking ability

Table 2.3 students responses for question number 3

Student Answere

Student 1 Netflix helps me to improve my speaking skills by
providing various subtitle,just by watching movie
with English subtitle will help me to gain a better
enhancement in knowing more vocabularies or
daily conversation that I can use to communicate
Student 2 Netflix has improved my speaking skills in the
way 1 talk more fluently and it also improved my
accents (british/scottish) especially american
accent

Student 3 Watching movies and shows in the language I'm
learning helps me expand my vocabulary and gain
a better understanding of pronunciation and
sentence structure in a more natural context. It also
helps me grasp intonation and conversational flow,
enhancing my fluency and confidence

Student 4 By listening and reading the subtitles on the movie
screen

Student 5 I think it's quite helpful,by watching English
content on Netflix,but sometimes I still have
difficulty in speaking

Student 6 Netflix helps improve my speaking skills by
allowing to hear native speakers, learn colloquial
expressions, and practice speaking along with the
characters

Student 7 increase vocabulary by watchin genglish content,
help listening skills by listening directly to
communication from native speakers
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Student 8 listen the conversation and looking in my
dictionary

Student 9 Netflix is not just tool for watching films, for me 1
can make it become tools for improve my
speaking,the way i got new vocabulary by
watching films or trying to imitate the native
speaker in films,and the featured on Netflix like
subtitle feature is very helpfull to understand what
the native speakers said.

Student 10 | with Netflix provides exciting and hype English
language content or films as well as several
interesting features

4. what is your opinion about improving speaking skills by using Netflix

Table 2.4 students responses for question number 4

Student Answere

Student 1 It’s the simple way to learn English by watching
Netflix cause everyone loves watching.we can
learn English while enjoying every scene and story
in it

Student 2 I think it is very good to use watching
movies/series on netflix as a tool to improve
speaking skills because not only that we can learn
through them but also we can feel entertained

Student 3 Netflix can be a valuable supplement for
improving speaking skills by providing exposure
to authentic language usage.

Student 4 I think Netflix can be a fun and interesting tool to
make someone who wants to learn a language not
bored.

Student 5 Using Netflix to improve speaking skills can be
beneficial, especially for listening comprehension
and vocabulary acquisition. However, it's
important to supplement this with other activities,
such as speaking practice with native speakers, to
fully develop conversational skills

Student 6 Using Netflix to improve speaking skills can be
effective when used in conjunction with other
language learning methods, such as textbooks, or
formal classes.
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Student 7 I believe that while watching Netflix can expose
you to different accents, vocabulary, and
colloquial expressions, actively using language
learning resources specifically designed for
improving speaking skills would likely be more
effective.

Student 8 By speaking itself indeed good enough by hearing
the phrases repeat it through their pronunciation
for me in terms of accent Will be effectively
Student 9 Using Netflix as a medium for improving English
language skills is quite interesting because in
Netflix itself we are presented with a variety of
content available in English, not only that, several
features of Netflix are quite helpful, such as the
subtitle feature to increase vocabulary. There is
also a slow-speed show feature to help viewers
more easily digest the conversations in the film,
and in my opinion, the method of watching films
is quite exciting and more modern for learning
English.

Student 10 | netflix can be the best tool for enhancing the
speaking skill start with we can get new
vocabulary, try to speak clearly by following the
pronunciation like a native speaker and it will also
be better after watching a film we have our own
notes like what we got from the film

5. what specific Netflix shows or movies do you believe are most beneficial for improving
speaking skills?

Table 2.5 students responses for question number 5

Student Answere

Student 1 Gossip girls,personally I learnt a lot of
vocabularies from this show.gossip girls is an
American show that can be used as a media of
learning it has a good story and every character
has a decent accent in speaking

Student 2 Mostly series because they have more episodes to
follow through and learn

Student 3 I watch shows from 3 languages, sometimes
spanish but mostly just korean and english, and I
find "Princess Switch" and "Hometown Cha-Cha-
Cha" most beneficial. These series offer diverse
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conversational situations and accents, helping me
expand my vocabulary, understand intonation, and
enhance my overall speaking skills.

Student 4

I think one of the documentary genre movies is a
good choice for learning languages because
documentaries mostly use everyday conversations.

Student 5

For improving speaking skills, it's beneficial to
watch shows or movies that are in the target
language with subtitles in the same language. This
helps reinforce vocabulary and pronunciation.
Additionally, shows with clear and natural
dialogue, such as sitcoms or dramas, can be
particularly helpful. Some examples include
"Friends," "The Crown," or "Stranger Things."

Student 6

To be specific it would be a cartoon, one of them
is zootopia. Generally, cartoon shows with clear
dialogue, engaging plots, and diverse characters
can be helpful.

Student 7

For my part, I tend to watch action films and
documentaries, as well as several
recommendations for films that are currently being
hyped by Netflix itself

Student 8

I think it Will be kids shows/series like spongebob
or others cause for unnative speaker kids shows
pronunciation and vocabulary were more easy to
understand rather then science movies, horor
movies etc.

Student 9

1 Dont have any specific shows, usually 1 just
watch the popular film that Netflix recommended
for me

Student 10

there several movie/series in Netflix that show
different slangs and various accent that improve
my language skills

6. can the features on Netflix help you improve your speaking skills

Table 2.6 students responses for question number six

Student Answere
Student 1 Yeah,the featured on Netflix can help us for
improve our speaking skill. for instance,the
playback speed we can slow down the show and
movie and it will help us understand better what
its saying on the film.
Student 2 Yes, especially the english subtitles
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Student 3 Yes, features like subtitles and voiceover on
Netflix can help me improve my speaking skills.
Subtitles aid in understanding words and phrases
in broader contexts, while voiceover allows me to
listen to how words and sentences are expressed
by native speakers, enhancing my pronunciation
and intonation.

Student 4 yes,i think the subtitle feature is very helpfull for
me to get new vocabulary

Student 5 Yes, the features on Netflix can help improve
speaking skills through watching shows with
subtitles and audio in the target language

Student 6 Netflix features such as subtitles, language
settings, and playback speed adjustments can
enhance the learning experience and aid in
improving my speaking skills.

Student 7 yes

Student 8 Yes, it is

Student 9 Netflix's subtitles and movie replay features can
help improve comprehension for language
learning / speaking practice.

Student 10 | quite helpful

7. What difficulties did you find inn improving your speaking skill using Netflix

Table 2.7 students responses for question number seven

Student Answere

Student 1 There is no difficulties

Student 2 I am very dependent with the english subtitles so
when 1 do not use it i will not catch what the
people talk about in movies/series

Student 3 One difficulty I encountered in improving my
speaking skills using Netflix is that sometimes the
subtitle or voiceover features aren't available for
all content, especially in the language I'm interest
to learn
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Student 4 so far, I don’t get any difficulties when using
Netflix

Student 5 The difficulties in improving speaking skills using
Netflix include pronunciation challenges, limited
interaction, understanding slang and accents, and
the focus on listening rather than speaking practice
Student 6 Difficulties in improving my speaking skills using
Netflix may include understanding rapid speech,
unfamiliar accents, or complex vocabulary.
Additionally, it may be challenging to find suitable
content at the appropriate proficiency level.
Student 7 The differences in accents made it difficult for me
to understand the meaning when watching

Student 8 I don’t think any specific difficulities I get from
using netflix

Student 9 The difficulty I encounter may be more related to
how I understand what I hear from the
conversation in the film, but usually I use the slow
feature to make it easier for me to understand what
1s meant

Student 10 | One of the difficulties I have encountered in
improving my speaking skills using Netflix is the
difficulty in understanding different accents and
some terms or phrases that may not be common in
everyday language.

8. have you observed any improvements in your spontaneous speaking skills as a result of
regularly watching Netflix content in the language you are learning?

Table 2.8 students responses for question number eight

Student Answere

Student 1 Yes,I know a lot of slangs and idiom by watching
Netflix shows

Student 2 Yes 1 have, i usually talk to my self about the
movies/series in english or 1 impersonate how the
characters talk

Student 3 Yes, I've noticed improvements in my spontaneous
speaking skills as a result of regularly watching
Netflix content in the language I'm learning
Student 4 . I don't think there has been a significant
improvement on my spontaneous speking
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Student 5 Yes, I have improvements in their spontaneous
speaking skills from regularly watching Netflix
content in the language that i am learning.

Student 6 I cannot really see any improvements in my
spontaneous speaking ,but it really helpful with
accents or high sentences/words I don't
understand.

Student 7 Yes,I think

Student 8 I do not observe but throughout my conversation
with my friends they said that my accent is pretty
good even some are improve

Student 9 Spontaneity in speaking after watching Netflix has
slightly increased because sometimes I also follow
how they dialogue in English in particular, maybe
in this case I don't pay too much attention because
for me personally I prefer watching for
entertainment, although sometimes there is also
something I can learn from it

Student 10 | I'm not sure about this, but indirectly when we use
Netflix or watch, we can learn several things, such
as pronunciation skills and practicing fluency in
speaking English

9. What aspect of speaking ability do you believe Netflix can help improve?

Table 2.9 students responses for question number nine

Student Answere

Student 1 I can automatically speak because eof the richness
of vocabulary that I got by watching Netflix,and
now [ am more good in speaking with better
accent

Student 2 The speed of talking and accents

Student 3 Netflix can help improve various aspects of
speaking ability, including pronunciation,
intonation, conversational flow, vocabulary
expansion, and understanding of real-life language
usage in different contexts

Student 4 . I would like to improve my accent and
vocabulary
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Student 5 I believe that Netflix can improve listening
comprehension, vocabulary, pronunciation, and
fluency in speaking ability.

Student 6 I believe Netflix can help improve various aspects
of speaking ability, including pronunciation,
intonation, rhythm, sentence structure, and
conversational skills.

Student 7 learn to understand different accents

Student 8 In aspects of pronunciation and the structure of it
through hearing repeatedly

Student 9 Listening skills and increasing new vocabulary are
the things that have the most impact when
watching Netflix, there are also many vocabulary
words that we rarely encounter in everyday life
that can be found in films.

Student 10 | The aspect that has improved the most after I used
Netflix is that my pronunciation in English has
become better, because the content I watch usually
uses a lot of British and American accents, so my
pronunciation skills have become better.

10. Would you recommend using Netflix as a language learning tool to your peers based on
your own experiences with its impact on speaking proficiency?why or why not?

Table 2.10 students responses for question number ten

Student Answere

Student 1 Yes,I would.considering what I absorbed by
watching Netflix,I have no doubt in
recommending my fellow friends to learn English
by watching netflix Netflix's subtitles and movie
replay features can help improve comprehension
for language learning / speaking practice.

Student 2 Yes because 1 have felt that it was easier to learn
language if we enjoy the process of learning it that
is why by watching something we like while also
learning can be one of the most effective methods
to learn language
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Student 3

I wouldn't recommend it unless you're specifically
looking to watch a show or movie. There are more
efficient language learning tools available, such as
online courses, language learning apps, or even
direct tutoring, which provide structured and
focused learning experiences. While Netflix can
be a fun addition to language learning, it's not a
substitute for direct practice and focused learning.

Student 4

I would totally recommend it. There's a lot we can
learn from Netflix, as I mentioned earlier.

Student 5

I would recommend using Netflix as a language
learning tool because it can be a fun and effective
way to improve speaking proficiency through
exposure to authentic language use

Student 6

I still want to recommend it to my friends based
on my small experience.

Student 7

very recommended, beside of the entertainment,
we can understand the meaning and using the
language in broad cultural context

Student 8

1 do but it is depends on our watch time itself and
our utility on money that we have as we need to
pay the membership and I think not all people able
to pay it but if you do able that it Will works
indeed cause a lots of movies can exactly make
you learn the variety of the language even culture.

Student 9

Yes, I would recommend Netflix as a medium for
improving speaking skills, apart from being a
pretty good entertainment medium, Netflix can
also be used as a medium for studying, especially
as Netflix has a lot of content, most of the films in
it are in English, so I would be quite happy to
recommend Netflix as an English learning
medium?2.yes,Netflix can bring impacted for me
like 1 got new vocabulary by watching films and
also improve my pronunciation when I hear the
native speaker

Student 10

I would recommend Netflix especially for those
who feel bored with the usual learning methods
found in class and so on. I think using Netflix is
quite interesting because we can improve our
English with a slightly simpler and more exciting
method, such as watching films.
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the question from the interview adapt it from : Agusty. (2023). The impact of watching
English movies in increasing students’ pronunciation: A case study at the English Department
Batch 2019 Hasanuddin University. Maharani, R. S. (2021). English Education Department
students’ perception toward Netflix as digital EFL learning aid on listening and speaking skills
(Doctoral dissertation, Universitas Islam Negeri Maulana Malik Ibrahim).also researcher using
Chat Gpt for design some question.
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