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anda berikan dijamin rahasia dan hanya kepentingan akademis. Atas
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Jenis kelamin :

Program Studi :

Angkatan
a. llmu Ekonomi
b. Manajemen
c. Akuntansi
Angkatan
a. 2018
b. 2019
c. 2020
d. 2021

Petunjuk pengisian :

1. SS (sangat setujuu) jika anda merasa sangat setuju dan sependapat dengan
pernyataan tersebut.

2. S (setuju) jika anda hanya merasa setuju dengan pernyataan tersebut.

3. N (Netral) jika anda merasa kurang setuju dengan pernyataan tersebut.

4. TS (Tidak Setuju) jika anda merasa tidak sependapat dengan pernyataan
tesebut.

5. STS (Sangat Tidak Setuju) jika anda merasa sangat tidak sependapat dan

menganggap pernyataan itu salah
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No

Pernyataan

SS

N TS | STS

Relevance

1

Saya sering membaca review produk
dari konsumen lain secara online untuk
mengetahui produk atau merek apa
yang membuat kesan yang baik bagi
orang lain sebelum saya membeli
produk atau merek tersebut

Saya mendapatkan informasi tentang
Gojek dari media elektronik.

Accur

acy

Ketika saya membeli produk atau
merek, review produk online dari
konsumen lain membuat saya percaya
diri dalam membeli produk atau merek
tersebut

Saya mendapatkan rekomendasi
melalui media elektronik baik dari
kerabat terdekat maupun para
pengguna Gojek yang telah merasakan
manfaat dari jasa layanan yang
diberikan.

Timeli

ness

5

Saya sering berkonsultasi pada forum
secara online untuk membantu memilih
produk / merek yang tepat untuk dibeli.

Informasi yang telah saya kumpulkan
melalui media online merupakan
informasi terbaru tentang Gojek.

Comp

rehensiveness

Hasil pengumpulan informasi terkait
merek yang saya dapatkan merupakan
informasi yang sesuai dengan fakta.

Gojek menjadi layanan ojek online
yang lebih sering didengar daripada
ojek online lain.

Brand Image (X2)

No |

Pernyataan

| SS

B

| N [ TS |sSTS

Citra pembuat (corporate image)

1 | Saya tertarik mencoba menggunakan
Gojek karena reputasinya telah
terpercaya.

2 | Gojek memiliki kesan modern yang
selalu mengikuti perkembangan zaman.

Citra Pemakai (user image)
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Saya menggunakan Gojek karena
mudah digunakan dan telah dipakai
oleh banyak orang.

Saya menggunakan Gojek berdasarkan
hasil dari rekomendasi dari kerabat
terdekat.

Citra

produk (product image)

Gojek memiliki banyak fitur-fitur layanan
dalam satu aplikasi yang dapat
membantu kehidupan sehari-sehari
saya.

Penampilan fisik atribut Gojek seperti
logo, warna, helm, jaket menarik.

Keputusan Penggunaan (Y)

No

Pernyataan

|SS | S | N | TS |[sTS

Pilihan Produk

1

Saya menggunakan Gojek karena
memiliki fitur yang lengkap.

2

Semua transaksi layanan yang
diberikan Gojek aman.

Pilihan Merek

3

Gojek memiliki berbagai keunggulan
dibandingkan dengan ojek pangkalan
dan ojek online lain

4

Merek Gojek mudah diucapkan dan
mudah diingat.

Pilihan Penyalur

5

Gojek melayani semua segmen
masyarakat, tidak hanya segmen
khusus saja

Saya mendapatkan informasi tentang
Gojek dari orang lain yang profesinya
berbeda dengan saya

Pilihan Waktu

7

Saya menggunakan Gojek karena
selalu tersedia disaat
membutuhkannya.

8

Layanan Gojek tersedia 24 jam.

Jumlah Pembelian

9 | Harga yang Gojek berikan terjangkau
bagi semua kalangan.
10 | Saya menggunakan Gojek berulangkali

Metode Pembayaram

11

Gojek memudahkan penggunanya
dengan menyediakan berbagai metode
pembayaran seperti cash on delivery
(COD) dan beberapa jenis layanan e-
money.
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12

Berbagai metode pembayaran yang
disediakan Gojek membantu saya
dalam bertransaksi.
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Karakteristik Responden

Jenis Kelamin

Cumulative
Frequency Percent Valid Percent Percent
Valid Laki-laki 136 41.7 41.7 41.7
Perempuan 190 58.3 58.3 100.0
Total 326 100.0 100.0
Program Studi
Cumulative

Frequency Percent Valid Percent Percent

Valid lImu Ekonomi 68 20.9 20.9 20.9

Manajemen 146 44.8 44.8 65.6
Akuntansi 112 34.4 34.4 100.0

Total 326 100.0 100.0
Angkatan
Cumulative
Frequency Percent Valid Percent Percent
Valid 2018 127 39.0 39.0 39.0
2019 76 23.3 23.3 62.3
2020 63 19.3 19.3 81.6
2021 60 18.4 18.4 100.0
Total 326 100.0 100.0




e Analisis Deskiptif

X1.1
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 6 1.8 1.8 1.8
N 30 9.2 9.2 11.0
S 131 40.2 40.2 51.2
SS 159 48.8 48.8 100.0
Total 326 100.0 100.0
X1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 3 .9 .9 .9
N 20 6.1 6.1 7.1
S 173 53.1 53.1 60.1
SS 130 39.9 39.9 100.0
Total 326 100.0 100.0
X1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid N 47 14.4 14.4 14.4
S 162 49.7 49.7 64.1
SS 117 35.9 35.9 100.0
Total 326 100.0 100.0
X1.4
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 5 1.5 1.5 1.5
N 57 17.5 17.5 19.0
S 155 47.5 47.5 66.6
SS 109 334 334 100.0
Total 326 100.0 100.0




X1.5

Cumulative
Frequency Percent Valid Percent Percent
Valid STS 8 25 25 25
TS 41 12.6 12.6 15.0
71 21.8 21.8 36.8
S 124 38.0 38.0 74.8
SS 82 25.2 25.2 100.0
Total 326 100.0 100.0
X1.6
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 3 9 9 .9
TS 13 4.0 4.0 4.9
81 24.8 24.8 29.8
S 139 42.6 42.6 72.4
SS 90 27.6 27.6 100.0
Total 326 100.0 100.0
X1.7
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 4 1.2 1.2 1.2
N 71 21.8 21.8 23.0
S 152 46.6 46.6 69.6
SS 99 304 30.4 100.0
Total 326 100.0 100.0
X1.8
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 2 .6 .6 .6
TS 11 3.4 34 4.0
N 51 15.6 15.6 19.6
S 144 44.2 44.2 63.8
SS 118 36.2 36.2 100.0
Total 326 100.0 100.0




X2.1

Cumulative
Frequency Percent Valid Percent Percent
Valid STS 1 3 3 3
N 28 8.6 8.6 8.9
S 143 43.9 43.9 52.8
SS 154 47.2 47.2 100.0
Total 326 100.0 100.0
X2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid N 34 10.4 10.4 104
S 180 55.2 55.2 65.6
SS 112 34.4 34.4 100.0
Total 326 100.0 100.0
X2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 1 3 3 3
TS 2 .6 .6 .9
N 40 12.3 12.3 13.2
S 161 49.4 49.4 62.6
SS 122 374 374 100.0
Total 326 100.0 100.0
X2.4
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 2 .6 .6 .6
TS 16 4.9 4.9 55
59 18.1 18.1 23.6
S 155 47.5 47.5 71.2
SS 94 28.8 28.8 100.0
Total 326 100.0 100.0




X2.5

Cumulative
Frequency Percent Valid Percent Percent
Valid TS 4 1.2 1.2 1.2
40 12.3 12.3 135
S 163 50.0 50.0 63.5
SS 119 36.5 36.5 100.0
Total 326 100.0 100.0
X2.6
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 1 .3 .3 3
43 13.2 13.2 13.5
S 149 45.7 45.7 59.2
SS 133 40.8 40.8 100.0
Total 326 100.0 100.0
Y1.1
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 3 9 9 .9
N 34 10.4 10.4 11.3
S 135 41.4 41.4 52.8
SS 154 47.2 47.2 100.0
Total 326 100.0 100.0
Y1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 1 3 3 3
N 31 9.5 9.5 9.8
S 187 57.4 57.4 67.2
SS 107 32.8 32.8 100.0
Total 326 100.0 100.0




Y1.3

Cumulative
Frequency Percent Valid Percent Percent
Valid TS 4 1.2 1.2 1.2
55 16.9 16.9 18.1
S 150 46.0 46.0 64.1
SS 117 35.9 35.9 100.0
Total 326 100.0 100.0
Y1.4
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 1 .3 .3 3
28 8.6 8.6 8.9
S 148 454 45.4 54.3
SS 149 45.7 45.7 100.0
Total 326 100.0 100.0
Y1.5
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 8 25 25 2.5
N 45 13.8 13.8 16.3
S 160 49.1 49.1 65.3
SS 113 34.7 34.7 100.0
Total 326 100.0 100.0
Y1.6
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 1 3 3 3
TS 24 7.4 7.4 7.7
N 60 18.4 18.4 26.1
S 145 445 445 70.6
SS 96 294 294 100.0
Total 326 100.0 100.0




Y1.7

Cumulative
Frequency Percent Valid Percent Percent
Valid TS 4 1.2 1.2 1.2
49 15.0 15.0 16.3
S 159 48.8 48.8 65.0
SS 114 35.0 35.0 100.0
Total 326 100.0 100.0
Y1.8
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 1 .3 .3 3
TS 8 25 25 2.8
55 16.9 16.9 19.6
S 145 445 445 64.1
SS 117 35.9 35.9 100.0
Total 326 100.0 100.0
Y1.9
Cumulative
Frequency Percent Valid Percent Percent
Valid TS 12 3.7 3.7 3.7
N 67 20.6 20.6 24.2
S 143 43.9 43.9 68.1
SS 104 31.9 31.9 100.0
Total 326 100.0 100.0
Y1.10
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 1 3 3 3
TS 11 3.4 34 3.7
N 50 15.3 15.3 19.0
S 143 43.9 43.9 62.9
SS 121 371 371 100.0
Total 326 100.0 100.0
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Y1.11
Cumulative
Frequency Percent Valid Percent Percent
Valid 20 6.1 6.1 6.1
S 156 47.9 47.9 54.0
SS 150 46.0 46.0 100.0
Total 326 100.0 100.0
Y1.12
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 1 .3 .3 3
N 14 4.3 4.3 4.6
S 153 46.9 46.9 51.5
SS 158 48.5 48.5 100.0
Total 326 100.0 100.0
¢ Uji Validitas
Correlations
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 TOTAL X1
Pearson
S 1 227" .294™ 216" 242" .283" 224" 213" 533"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 326 326 326 326 326 326 326 326 326
X1.2 Pearson
ST, 227" 1 279" .306" 187" .220™ 231" .220™ 502"
Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .000 .000
N 326 326 326 326 326 326 326 326 326
X1.3 Pearson
Correlation 294" 279" 1 .329" 191" .185" 227" 1727 510"
Sig. (2-tailed) .000 .000 .000 .001 .001 .000 .002 .000
N 326 326 326 326 326 326 326 326 326
X1.4 Pearson
Conalon 216" .306™ .329™ 1 251" .351" .260™ 242" 587"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 326 326 326 326 326 326 326 326 326
X1.5 Pearson
Correlation 242" 187" 191" 251" 1 446" 425" 428" 701"
Sig. (2-tailed) .000 .001 .001 .000 .000 .000 .000 .000
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N 326 326 326 326 326 326 326 326 326
X1.6 Pearson

- .283™ 220" .185" .351" 446" 1 549" 372" 718"

Sig. (2-tailed) .000 .000 .001 .000 .000 .000 .000 .000

N 326 326 326 326 326 326 326 326 326
X1.7 Pearson

Sl 224 231" 227" .260™ 425" .549™ 1 .384" .682"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000

N 326 326 326 326 326 326 326 326 326
X1.8 Pearson

Correlation 213" 220" 172" 242" 428" 372" .384" 1 .639"

Sig. (2-tailed) .000 .000 .002 .000 .000 .000 .000 .000

N 326 326 326 326 326 326 326 326 326
TOTAL_X1 Pearson . . . . . - " -

Gl 533" .502 .510 .587 .701 .718 .682 .639

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000

N 326 326 326 326 326 326 326 326 326
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 TOTAL X2

X2.1 Pearson Correlation 1 454" 515" .294™ .383" .345™ 727"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 326 326 326 326 326 326 326
X2.2 Pearson Correlation 454" 1 516" .218" 323" 319" 676"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 326 326 326 326 326 326 326
X2.3 Pearson Correlation 515" 516" 1 270" 434" .256™ 731"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 326 326 326 326 326 326 326
X2.4 Pearson Correlation 294" .218" 270" 1 277" 375" .641™

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 326 326 326 326 326 326 326
X2.5 Pearson Correlation .383" 323" 434" 277 1 .195™ .644™

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 326 326 326 326 326 326 326
X2.6 Pearson Correlation .345" .319" .256™ 375" .195" 1 617"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 326 326 326 326 326 326 326
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TOTAL_X2  Pearson Correlation 727 676" 731" 641" 644" 617" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 326 326 326 326 326 326 326
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
TOTAL
Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Y19 | Y1.10 | Y1.11 | Y1.12 Y1
Y 1 : 1 Pearso n Kk *k *k Kk Hk *k *k *k *k *k Kk *k
_ 1| .382 .438 .366 .339 .349 432 .351 494 .466 331 .409 .691
Correlation
Sig. (2-
_ .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
Y1.2 Pearson *: ok ok ok *k *k Kk *k Kk Kk Kk Kk
; .382" 1 372" 434" .353" .318 433 436 .351 .379 .358 .400 .659
Correlation
Sig. (2-
) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
Y1.3 Pearson
_ 438 .372" 1| .3717 .202" 354" 457" .326™| .404"| .357"| .285"| .264"| .627"
Correlation
Sig. (2-
) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
Y 1 : 4 Pearso n Kk Kk *k Kk *k Kk Kk *k ko kk *k *k
_ .366 434 371 1 .348 .325 447 .310 .284 .354 420 .385 .636
Correlation
Sig. (2-
) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
Y15 Pearson
i 339" .353" 202" .348™ 1 1727 | .353™| .315"| .256"| .245™| .193"| .274"| .520"
Correlation
Sig. (2-
.000 .000 .000 .000 .002 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
Y1.6 Pearson
. 349" .318™ .354"( .325™ 172" 1| .389"| .310™| .468™| .459™| .239™| .246™| .625"
Correlation
Sig. (2-
) .000 .000 .000 .000 .002 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
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Y1.7 Pearson
; 4327 433" AT 4477 .353" .389" 1| .441"| .384™| .443™| .441"| .417"| .725"
Correlation
Sig. (2-
) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
Y1.8 Pearson
; 351" .436™ 326" .310™ .315" 3107 .441™ 1| .382"| .423"| .331™| .383"| .653"
Correlation
Sig. (2-
) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
Y1.9 Pearson
_ 494”1 351" 4047 284" .256™ .468™| .384™| .382" 1| .450™| .316™| .299"| .674"
Correlation
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
Y1.10 Pearson
_ 466" 379" 3577 .354" .245™ 459" .443™| 423" | .450" 1| .410"| .397"| .707"
Correlation
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
Y1.11 Pearson
_ 331" .358™ .285™ | .420™ .193" 239" .441™| .331"| .316"| .410™ 1| .519"| .602™
Correlation
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
Y1.12 Pearson
) 409" .400™ .264™ | .385™ 274" 246" 4177 .383"| .299"| .397"| .519™ 1| .621"
Correlation
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326
TOTA Pearson
6917 .659™ 6277 | .636™ .520" 625 .725™| .653"| .674"| .707"| .602™| .621" 1
L_Y1 Correlation
Sig. (2-
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
tailed)
N 326 326 326 326 326 326 326 326 326 326 326 326 326

**_Correlation is significant at the 0.01 level (2-tailed).




Uji Realibilitas

a. Electronic Word of Mouth (X1)

Reliability Statistics

Cronbach's
Alpha

N of Items

761

8

b. Brand Image (X2)

Reliability Statistics

Cronbach's
Alpha

N of Items

.752

6

c. Keputusan Penggunaan (Y)

Reliability Statistics

Cronbach's
Alpha

N of ltems

.870

12

e Analisis Linear Berganda

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8542 .730 .728 2.94043

a. Predictors: (Constant), Brand Image, Electronic Word of Mouth

103



104

e Uji Hipotesis
a. UjiF
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7534.283 2 3767.142 435.703 .000P
Residual 2792.698 323 8.646
Total 10326.982 325
A. Dependent Variable: Keputusan Penggunaan
B. Predictors: (Constant), Brand Image, Ewom
b. UiT
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5.429 1.537 3.532 .000
EWOM 577 .060 .399 9.652 .000
BRAND IMAGE 1.033 .082 522 12.633 .000

a. Dependent Variable: Keputusan Penggunaan




