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Lampiran 1 

KUESINOER PENELITIAN 

A. Identitas Responden 

IDENTITAS RESPONDEN 

1 Nama Responden  : 

2 Jenis Kelamin       :     1. Laki-laki                    2. Perempuan 

3 Umur                     :   …… Tahun 

4 Pendidikan Terakhir   :  1. SD 

                                      2. SMP 

             3. SMA/SMK/MA 

          4. S1 

          5. S2 

5 Pekerjaan                 :  1. PNS 

       2. TNI / POLRI 

       3. Pegawai Swasta 

       4. Wiraswasta 

       6. IRT 

       7. Tidak Bekerja 
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B. Kuesioner Hubungan Bauran Pemasaran dengan Keputusan Pasien 

 

Petunjuk pengisian : 

1. Bacalah dengan cermat setiap pertanyaan ! 

2. Pilihlah salah satu jawaban yang menurut anda paling tepat, sesuai 

dengan pengalaman yang pernah anda rasakan dengan memberikan 

tanda (√) pada kotak jawaban yang tersedia disebelah kanan kotak 

pernyataan dibawah ini 

3. Tidak ada jawaban yang salah, semua jawaban yang diberikan 

dianggap benar  

 

No Pernyataan 
Sangat 
setuju 

(4) 

Setuju 
(3) 

Tidak 
setuju 

(2) 

Sangat 
Tidak 
Setuju 

(1) 

PRODUK 

1 Pelayanan kesehatan 

yang saya butuhkan 

tersedia di RS Sandi 

Karsa 

    

2 Dokter Spesialis yang ada 

di RS Sandi Karsa cukup 

lengkap sesuai dengan 

kebutuhan saya 

    

3 Pelayanan penunjang 

lengkap (rontgen, USG 

dan Laboratorium) 

sehingga saya tidak perlu 

dirujuk ke RS lain untuk di 

periksa 

    

4 Pelayanan apotek 

lengkap sehingga saya 

tidak perlu membeli obat 

di luar 

    

HARGA 
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No Pernyataan 
Sangat 
setuju 

(4) 

Setuju 
(3) 

Tidak 
setuju 

(2) 

Sangat 
Tidak 
Setuju 

(1) 

1 Tarif pelayanan di RS 

Sandi Karsa terjangkau 

    

2 Tarif sebanding dengan 

pelayanan yang diberikan 

    

3 Tarif obat yang diberikan 

RS Sandi Karsa dapat 

saya jangkau 

    

4 Harga yang diberikan RS 

Sandi Karsa secara 

transparan 

    

PROMOSI 

1 Papan nama RS Sandi 

Karsa mudah terlihat 

    

2 Informasi mengenai RS 

Sandi Karsa mudah saya 

dapatkan melalui internet 

    

3 Informasi mengenai RS 

Sandi Karsa saya 

dapatkan melalui 

keluarga/teman 

    

4 Brosur/leaflet RS Sandi 

Karsa sangat menarik 

    

TEMPAT 

1 Lokasi RS Sandi Karsa 

mudah dijangkau 

    

2 Fasilitas tempat parkir 

memudahkan keluarga 

pasien untuk parkir 

    

3 RS Sandi Karsa berada di 

posisi yang strategis 
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No Pernyataan 
Sangat 
setuju 

(4) 

Setuju 
(3) 

Tidak 
setuju 

(2) 

Sangat 
Tidak 
Setuju 

(1) 

dalam kota Makassar 

4 Lokasi RS Sandi Karsa 

dekat dengan pemukiman 

penduduk 

    

PETUGAS 

1 Petugas RS Sandi Karsa 

selalu bersikap ramah dan 

sopan ketika memberikan 

pelayanan 

    

2 Petugas RS Sandi Karsa 

berpenampilan menarik 

dan sopan 

    

3 Perawat selalu tanggap 

jika ada keluhan 

    

4 Dokter dengan teliti dalam 

melakukan pemeriksaan 

    

BUKTI FISIK 

1 Kondisi toilet RS Sandi 

Karsa selalu dalam 

keadaan bersih 

    

2 Alat-alat kesehatan yang 

digunakan dalam keadaan 

bersih dan lengkap 

    

3 Ruang pelayanan RS 

Sandi Karsa bersih dan 

nyaman untuk ditempati 

berobat 

    

4 Desain bangunan RS 

Sandi Karsa menarik  

    

PROSES 
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No Pernyataan 
Sangat 
setuju 

(4) 

Setuju 
(3) 

Tidak 
setuju 

(2) 

Sangat 
Tidak 
Setuju 

(1) 

1 Proses pendaftaran 

perawatan di RS Sandi 

Karsa mudah dan tidak 

berbelit-belit 

    

2 Saya tidak menunggu 

lama untuk dilayani saat 

masuk di RS Sandi Karsa 

    

3 Dokter menjelaskan 

dengan jelas mengenai 

penyakit saya dan proses 

penyembuhannya 

    

4 Dalam pengambilan obat 

tidak memerlukan jangka 

waktu yang lama 

    

KINERJA 

1 Dokter spesialis tepat 

waktu dalam memberikan 

pelayanan ke pasien 

    

2 Perlu perekrutan tenaga 

kesehatan di RS Sandi 

Karsa untuk 

meningkatkan operasional 

pelayanan 

    

3 Pembangunan gedung 

ruang tunggu pasien 

memberikan kenyamanan 

bagi keluarga pasien. 

    

4 Renovasi gedung ruang 

tunggu pasien dapat 

membangun kepercayaan 
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No Pernyataan 
Sangat 
setuju 

(4) 

Setuju 
(3) 

Tidak 
setuju 

(2) 

Sangat 
Tidak 
Setuju 

(1) 

masyarakat akan 

komitmen pengembangan 

RS 

KEKUATAN 

1 Citra RS Sandi Karsa 

dikenal baik dikalangan 

masyarakat 

    

2 Upaya pelayanan 

kesehatan RS Sandi 

Karsa diketahui cukup 

baik 

    

3 Pelayanan di RS Sandi 

Karsa dapat 

meningkatkan kepuasan  

pelayanan kesehatan 

    

4 Fasilitas dan Jenis 

Pelayanan kesehatan di 

RS Sandi Karsa  mampu 

menarik masyarakat untuk 

berobat di RS ini 

    

KEPUTUSAN PASIEN 

1 Saya percaya RS Sandi 

Karsa memberikan 

pelayanan yang terbaik 

    

2 Ketika membutuhkan 

pelayanan kesehatan, 

saya akan memilih RS 

Sandi Karsa untuk 

berobat  

    

3 Saya memilih     
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No Pernyataan 
Sangat 
setuju 

(4) 

Setuju 
(3) 

Tidak 
setuju 

(2) 

Sangat 
Tidak 
Setuju 

(1) 

menggunakan layanan 

kesehatan di RS ini 

karena memiliki 

keunggulan dibandingkan 

RS lain 

4 Saya berusaha untuk 

mencari informasi dari 

berbagai sumber tentang 

pelayanan kesehatan 

yang ditawarkan oleh RS 

ini 
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Lampiran 2 

Surat Izin Pengambilan Data Awal 
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Lampiran 3 

Rekomendasi Persetujuan Kode Etik 
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Lampiran 4 

Surat Izin Penelitian 
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Lampiran 5 

Surat Dinas Penanaman Modal 
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Lampiran 6 

Surat Disposisi Izin Penelitian RS Sandi Karsa 
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Lampiran 7 

Dokumentasi Penelitian 
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Lampiran 8 

Uji Validitas, Realibiltas, dan Normalitas 

 

Correlations 

  

Produk Harga Promosi Tempat Petugas Bukti Fisik Proses Kinerja Kekuatan 

Keputusan 

Pasien Total 

Produk Pearson 

Correlation 
1 .844

**
 .618 .941

**
 .802

**
 .808

**
 .433 .487 .572 .844

**
 .846

**
 

Sig. (2-tailed)  .002 .057 .000 .005 .005 .211 .154 .084 .002 .002 

N 10 10 10 10 10 10 10 10 10 10 10 

Harga Pearson 

Correlation 
.844

**
 1 .652

*
 .815

**
 .642

*
 .729

*
 .716

*
 .678

*
 .588 1.000

**
 .896

**
 

Sig. (2-tailed) .002  .041 .004 .045 .017 .020 .031 .074 .000 .000 

N 10 10 10 10 10 10 10 10 10 10 10 

Promosi Pearson 

Correlation 
.618 .652

*
 1 .670

*
 .565 .581 .780

**
 .535 .927

**
 .652

*
 .890

**
 

Sig. (2-tailed) .057 .041  .034 .089 .078 .008 .111 .000 .041 .001 

N 10 10 10 10 10 10 10 10 10 10 10 
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Tempat Pearson 

Correlation 
.941

**
 .815

**
 .670

*
 1 .682

*
 .704

*
 .453 .557 .608 .815

**
 .841

**
 

Sig. (2-tailed) .000 .004 .034  .030 .023 .188 .095 .062 .004 .002 

N 10 10 10 10 10 10 10 10 10 10 10 

Petugas Pearson 

Correlation 
.802

**
 .642

*
 .565 .682

*
 1 .718

*
 .402 .423 .415 .642

*
 .715

*
 

Sig. (2-tailed) .005 .045 .089 .030  .019 .249 .224 .233 .045 .020 

N 10 10 10 10 10 10 10 10 10 10 10 

Bukti Fisik Pearson 

Correlation 
.808

**
 .729

*
 .581 .704

*
 .718

*
 1 .583 .296 .662

*
 .729

*
 .823

**
 

Sig. (2-tailed) .005 .017 .078 .023 .019  .077 .406 .037 .017 .003 

N 10 10 10 10 10 10 10 10 10 10 10 

Proses Pearson 

Correlation 
.433 .716

*
 .780

**
 .453 .402 .583 1 .691

*
 .717

*
 .716

*
 .821

**
 

Sig. (2-tailed) .211 .020 .008 .188 .249 .077  .027 .019 .020 .004 

N 10 10 10 10 10 10 10 10 10 10 10 

Kinerja Pearson 

Correlation 
.487 .678

*
 .535 .557 .423 .296 .691

*
 1 .339 .678

*
 .645

*
 

Sig. (2-tailed) .154 .031 .111 .095 .224 .406 .027  .339 .031 .044 
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N 10 10 10 10 10 10 10 10 10 10 10 

Kekuatan Pearson 

Correlation 
.572 .588 .927

**
 .608 .415 .662

*
 .717

*
 .339 1 .588 .843

**
 

Sig. (2-tailed) .084 .074 .000 .062 .233 .037 .019 .339  .074 .002 

N 10 10 10 10 10 10 10 10 10 10 10 

Keputusan 

Pasien 

Pearson 

Correlation 
.844

**
 1.000

**
 .652

*
 .815

**
 .642

*
 .729

*
 .716

*
 .678

*
 .588 1 .896

**
 

Sig. (2-tailed) .002 .000 .041 .004 .045 .017 .020 .031 .074  .000 

N 10 10 10 10 10 10 10 10 10 10 10 

Total Pearson 

Correlation 
.846

**
 .896

**
 .890

**
 .841

**
 .715

*
 .823

**
 .821

**
 .645

*
 .843

**
 .896

**
 1 

Sig. (2-tailed) .002 .000 .001 .002 .020 .003 .004 .044 .002 .000  

N 10 10 10 10 10 10 10 10 10 10 10 

**. Correlation is significant at the 0.01 level (2-

tailed). 

         

*. Correlation is significant at the 0.05 level (2-

tailed). 
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Case Processing Summary 

  N % 

Cases Valid 10 100.0 

Excluded
a
 0 .0 

Total 10 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.930 10 

 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 10 

Normal Parameters
a
 Mean .0000000 

Std. Deviation .59904580 

Most Extreme Differences Absolute .172 

Positive .141 

Negative -.172 

Kolmogorov-Smirnov Z .543 

Asymp. Sig. (2-tailed) .930 

a. Test distribution is Normal.  
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Lampiran 9 

Output SPSS Analisis Data Penelitian 

1. Analisis Univariat 

a. Rawat Jalan 

Jenis Kelamin 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-Laki 37 38.1 38.1 38.1 

Perempuan 60 61.9 61.9 100.0 

Total 97 100.0 100.0  

 

Umur Responden 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 18-25 26 26.8 26.8 26.8 

26-33 28 28.9 28.9 55.7 

34-41 17 17.5 17.5 73.2 

42-49 13 13.4 13.4 86.6 

50-57 6 6.2 6.2 92.8 

58-62 7 7.2 7.2 100.0 

Total 97 100.0 100.0  

 

Pendidikan Terakhir 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SMA/SMK/MA 28 28.9 28.9 28.9 

S1 65 67.0 67.0 95.9 

S2 4 4.1 4.1 100.0 
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Pendidikan Terakhir 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SMA/SMK/MA 28 28.9 28.9 28.9 

S1 65 67.0 67.0 95.9 

S2 4 4.1 4.1 100.0 

Total 97 100.0 100.0  

 

Pekerjaan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid PNS 21 21.6 21.6 21.6 

Pegawai Swasta 20 20.6 20.6 42.3 

Wiraswasta 12 12.4 12.4 54.6 

IRT 19 19.6 19.6 74.2 

Tidak Bekerja 25 25.8 25.8 100.0 

Total 97 100.0 100.0  

 

Kategori Produk 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 77 79.4 79.4 79.4 

Kurang 20 20.6 20.6 100.0 

Total 97 100.0 100.0  

 

Kategori Harga 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 91 93.8 93.8 93.8 
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Kurang 6 6.2 6.2 100.0 

Total 97 100.0 100.0  

 
 

 

Kategori Promosi 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 73 75.3 75.3 75.3 

Kurang 24 24.7 24.7 100.0 

Total 97 100.0 100.0  

 

Kategori Tempat 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 86 88.7 88.7 88.7 

Kurang 11 11.3 11.3 100.0 

Total 97 100.0 100.0  

 

Kategori Petugas 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 82 84.5 84.5 84.5 

Kurang 15 15.5 15.5 100.0 

Total 97 100.0 100.0  

 

Kategori Bukti Fisik 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 80 82.5 82.5 82.5 
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Kurang 17 17.5 17.5 100.0 

Total 97 100.0 100.0  

 

 

Kategori Proses 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 73 75.3 75.3 75.3 

Kurang 24 24.7 24.7 100.0 

Total 97 100.0 100.0  

 

Kategori Kinerja 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 85 87.6 87.6 87.6 

Kurang 12 12.4 12.4 100.0 

Total 97 100.0 100.0  

 

Kategori Kekuatan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 92 94.8 94.8 94.8 

Kurang 5 5.2 5.2 100.0 

Total 97 100.0 100.0  

 

Kategori Keputusan Pasien 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Berminat 78 80.4 80.4 80.4 

Kurang Berminat 19 19.6 19.6 100.0 
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Kategori Keputusan Pasien 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Berminat 78 80.4 80.4 80.4 

Kurang Berminat 19 19.6 19.6 100.0 

Total 97 100.0 100.0  

 

b. Rawat inap 

Jenis Kelamin 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-Laki 24 31.6 31.6 31.6 

Perempuan 52 68.4 68.4 100.0 

Total 76 100.0 100.0  

 

Umur Responden 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 18-25 27 35.5 35.5 35.5 

26-33 16 21.1 21.1 56.6 

34-41 10 13.2 13.2 69.7 

42-49 15 19.7 19.7 89.5 

50-57 5 6.6 6.6 96.1 

58-62 3 3.9 3.9 100.0 

Total 76 100.0 100.0  

 

Pendidikan Terakhir 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 
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Valid SMA/SMK/MA 32 42.1 42.1 42.1 

S1 42 55.3 55.3 97.4 

S2 2 2.6 2.6 100.0 

Total 76 100.0 100.0  

 

 

 

 

Pekerjaan Responden 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid PNS 10 13.2 13.2 13.2 

Pegawai Swasta 15 19.7 19.7 32.9 

Wiraswasta 13 17.1 17.1 50.0 

IRT 12 15.8 15.8 65.8 

Tidak Bekerja 26 34.2 34.2 100.0 

Total 76 100.0 100.0  

 
 

Kategori Produk 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 55 72.4 72.4 72.4 

Kurang Baik 21 27.6 27.6 100.0 

Total 76 100.0 100.0  

 

Kategori Harga 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 70 92.1 92.1 92.1 
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Kurang Baik 6 7.9 7.9 100.0 

Total 76 100.0 100.0  

 

 

 

 

Kategori Promosi 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 68 89.5 89.5 89.5 

Kurang Baik 8 10.5 10.5 100.0 

Total 76 100.0 100.0  

 

Kategori Tempat 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 57 75.0 75.0 75.0 

Kurang Baik 19 25.0 25.0 100.0 

Total 76 100.0 100.0  

 

Kategori Petugas 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 55 72.4 72.4 72.4 

Kurang Baik 21 27.6 27.6 100.0 

Total 76 100.0 100.0  

 

Kategori Bukti Fisik 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 
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Valid Baik 38 50.0 50.0 50.0 

Kurang Baik 38 50.0 50.0 100.0 

Total 76 100.0 100.0  

 

Kategori Proses 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 61 80.3 80.3 80.3 

Kurang Baik 15 19.7 19.7 100.0 

Total 76 100.0 100.0  

 

Kategori Kinerja 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 71 93.4 93.4 93.4 

Kurang Baik 5 6.6 6.6 100.0 

Total 76 100.0 100.0  

 

Kategori Kekuatan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 71 93.4 93.4 93.4 

Kurang Baik 5 6.6 6.6 100.0 

Total 76 100.0 100.0  

 

Kategori Keputusan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Berminat 38 50.0 50.0 50.0 
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Kurang Berminat 38 50.0 50.0 100.0 

Total 76 100.0 100.0  
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2. Analisis Bivariat 

a. Rawat Jalan 

Kategori Produk * Kategori Keputusan Pasien 

Crosstab 

   Kategori Keputusan Pasien 

Total 

   

Berminat 

Kurang 

Berminat 

Kategori Produk Baik Count 67 10 77 

Expected Count 61.9 15.1 77.0 

% within Kategori 

Produk 
87.0% 13.0% 100.0% 

% within Kategori 

Keputusan Pasien 
85.9% 52.6% 79.4% 

% of Total 69.1% 10.3% 79.4% 

Kurang Count 11 9 20 

Expected Count 16.1 3.9 20.0 

% within Kategori 

Produk 
55.0% 45.0% 100.0% 

% within Kategori 

Keputusan Pasien 
14.1% 47.4% 20.6% 

% of Total 11.3% 9.3% 20.6% 

Total Count 78 19 97 

Expected Count 78.0 19.0 97.0 

% within Kategori 

Produk 
80.4% 19.6% 100.0% 

% within Kategori 

Keputusan Pasien 
100.0% 100.0% 100.0% 

% of Total 80.4% 19.6% 100.0% 
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Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 10.330
a
 1 .001   

Continuity Correction
b
 8.397 1 .004   

Likelihood Ratio 8.968 1 .003   

Fisher's Exact Test    .003 .003 

Linear-by-Linear 

Association 
10.223 1 .001 

  

N of Valid Cases
b
 97     

a. 1 cells (25,0%) have expected count less than 5. The minimum expected count is 3,92. 

b. Computed only for a 2x2 table     

 
Kategori Harga * Kategori Keputusan Pasien 

Crosstab 

   Kategori Keputusan Pasien 

Total 

   

Berminat 

Kurang 

Berminat 

Kategori Harga Baik Count 73 18 91 

Expected Count 73.2 17.8 91.0 

% within Kategori Harga 80.2% 19.8% 100.0% 

% within Kategori 

Keputusan Pasien 
93.6% 94.7% 93.8% 

% of Total 75.3% 18.6% 93.8% 

Kurang Count 5 1 6 

Expected Count 4.8 1.2 6.0 

% within Kategori Harga 83.3% 16.7% 100.0% 

% within Kategori 

Keputusan Pasien 
6.4% 5.3% 6.2% 

% of Total 5.2% 1.0% 6.2% 
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Total Count 78 19 97 

Expected Count 78.0 19.0 97.0 

% within Kategori Harga 80.4% 19.6% 100.0% 

% within Kategori 

Keputusan Pasien 
100.0% 100.0% 100.0% 

% of Total 80.4% 19.6% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .035
a
 1 .852   

Continuity Correction
b
 .000 1 1.000   

Likelihood Ratio .036 1 .850   

Fisher's Exact Test    1.000 .666 

Linear-by-Linear 

Association 
.034 1 .853 

  

N of Valid Cases
b
 97     

a. 2 cells (50,0%) have expected count less than 5. The minimum expected count is 1,18. 

b. Computed only for a 2x2 table     

 

Kategori Promosi * Kategori Keputusan Pasien 

Crosstab 

   Kategori Keputusan Pasien 

Total    Berminat Kurang Berminat 

Kategori Promosi Baik Count 60 13 73 

Expected Count 58.7 14.3 73.0 

% within Kategori Promosi 82.2% 17.8% 100.0% 

% within Kategori Keputusan 

Pasien 
76.9% 68.4% 75.3% 
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% of Total 61.9% 13.4% 75.3% 

Kurang Count 18 6 24 

Expected Count 19.3 4.7 24.0 

% within Kategori Promosi 75.0% 25.0% 100.0% 

% within Kategori Keputusan 

Pasien 
23.1% 31.6% 24.7% 

% of Total 18.6% 6.2% 24.7% 

Total Count 78 19 97 

Expected Count 78.0 19.0 97.0 

% within Kategori Promosi 80.4% 19.6% 100.0% 

% within Kategori Keputusan 

Pasien 
100.0% 100.0% 100.0% 

% of Total 80.4% 19.6% 100.0% 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .593
a
 1 .441   

Continuity Correction
b
 .224 1 .636   

Likelihood Ratio .570 1 .450   

Fisher's Exact Test    .554 .310 

Linear-by-Linear Association .587 1 .444   

N of Valid Cases
b
 97     

a. 1 cells (25,0%) have expected count less than 5. The minimum expected count is 4,70. 

b. Computed only for a 2x2 table     
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Kategori Tempat * Kategori Keputusan Pasien 

Crosstab 

   Kategori Keputusan Pasien 

Total 

   

Berminat 

Kurang 

Berminat 

Kategori Tempat Baik Count 69 17 86 

Expected Count 69.2 16.8 86.0 

% within Kategori Tempat 80.2% 19.8% 100.0% 

% within Kategori 

Keputusan Pasien 
88.5% 89.5% 88.7% 

% of Total 71.1% 17.5% 88.7% 

Kurang Count 9 2 11 

Expected Count 8.8 2.2 11.0 

% within Kategori Tempat 81.8% 18.2% 100.0% 

% within Kategori 

Keputusan Pasien 
11.5% 10.5% 11.3% 

% of Total 9.3% 2.1% 11.3% 

Total Count 78 19 97 

Expected Count 78.0 19.0 97.0 

% within Kategori Tempat 80.4% 19.6% 100.0% 

% within Kategori 

Keputusan Pasien 
100.0% 100.0% 100.0% 

% of Total 80.4% 19.6% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .016
a
 1 .901   
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Continuity Correction
b
 .000 1 1.000   

Likelihood Ratio .016 1 .900   

Fisher's Exact Test    1.000 .632 

Linear-by-Linear 

Association 
.015 1 .901 

  

N of Valid Cases
b
 97     

a. 1 cells (25,0%) have expected count less than 5. The minimum expected count is 2,15. 

b. Computed only for a 2x2 table     

 

Kategori Petugas * Kategori Keputusan Pasien 

Crosstab 

   Kategori Keputusan Pasien 

Total 

   

Berminat 

Kurang 

Berminat 

Kategori 

Petugas 

Baik Count 70 12 82 

Expected Count 65.9 16.1 82.0 

% within Kategori Petugas 85.4% 14.6% 100.0% 

% within Kategori 

Keputusan Pasien 
89.7% 63.2% 84.5% 

% of Total 72.2% 12.4% 84.5% 

Kurang Count 8 7 15 

Expected Count 12.1 2.9 15.0 

% within Kategori Petugas 53.3% 46.7% 100.0% 

% within Kategori 

Keputusan Pasien 
10.3% 36.8% 15.5% 

% of Total 8.2% 7.2% 15.5% 

Total Count 78 19 97 

Expected Count 78.0 19.0 97.0 

% within Kategori Petugas 80.4% 19.6% 100.0% 
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% within Kategori 

Keputusan Pasien 
100.0% 100.0% 100.0% 

% of Total 80.4% 19.6% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 8.261
a
 1 .004   

Continuity Correction
b
 6.352 1 .012   

Likelihood Ratio 6.956 1 .008   

Fisher's Exact Test    .009 .009 

Linear-by-Linear 

Association 
8.175 1 .004 

  

N of Valid Cases
b
 97     

a. 1 cells (25,0%) have expected count less than 5. The minimum expected count is 2,94. 

b. Computed only for a 2x2 table     

 

Kategori Bukti Fisik * Kategori Keputusan Pasien 

Crosstab 

   Kategori Keputusan Pasien 

Total 

   

Berminat 

Kurang 

Berminat 

Kategori Bukti Fisik Baik Count 70 10 80 

Expected Count 64.3 15.7 80.0 

% within Kategori Bukti 

Fisik 
87.5% 12.5% 100.0% 

% within Kategori 

Keputusan Pasien 
89.7% 52.6% 82.5% 

% of Total 72.2% 10.3% 82.5% 
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Kurang Count 8 9 17 

Expected Count 13.7 3.3 17.0 

% within Kategori Bukti 

Fisik 
47.1% 52.9% 100.0% 

% within Kategori 

Keputusan Pasien 
10.3% 47.4% 17.5% 

% of Total 8.2% 9.3% 17.5% 

Total Count 78 19 97 

Expected Count 78.0 19.0 97.0 

% within Kategori Bukti 

Fisik 
80.4% 19.6% 100.0% 

% within Kategori 

Keputusan Pasien 
100.0% 100.0% 100.0% 

% of Total 80.4% 19.6% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 14.558
a
 1 .000   

Continuity Correction
b
 12.104 1 .001   

Likelihood Ratio 12.167 1 .000   

Fisher's Exact Test    .001 .001 

Linear-by-Linear 

Association 
14.408 1 .000 

  

N of Valid Cases
b
 97     

a. 1 cells (25,0%) have expected count less than 5. The minimum expected count is 3,33. 

b. Computed only for a 2x2 table     
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Kategori Proses * Kategori Keputusan Pasien 

Crosstab 

   Kategori Keputusan Pasien 

Total 

   

Berminat 

Kurang 

Berminat 

Kategori Proses Baik Count 66 7 73 

Expected Count 58.7 14.3 73.0 

% within Kategori Proses 90.4% 9.6% 100.0% 

% within Kategori 

Keputusan Pasien 
84.6% 36.8% 75.3% 

% of Total 68.0% 7.2% 75.3% 

Kurang Count 12 12 24 

Expected Count 19.3 4.7 24.0 

% within Kategori Proses 50.0% 50.0% 100.0% 

% within Kategori 

Keputusan Pasien 
15.4% 63.2% 24.7% 

% of Total 12.4% 12.4% 24.7% 

Total Count 78 19 97 

Expected Count 78.0 19.0 97.0 

% within Kategori Proses 80.4% 19.6% 100.0% 

% within Kategori 

Keputusan Pasien 
100.0% 100.0% 100.0% 

% of Total 80.4% 19.6% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 18.726
a
 1 .000   

Continuity Correction
b
 16.249 1 .000   
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Likelihood Ratio 16.558 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear 

Association 
18.533 1 .000 

  

N of Valid Cases
b
 97     

a. 1 cells (25,0%) have expected count less than 5. The minimum expected count is 4,70. 

b. Computed only for a 2x2 table     

 

 

Kategori Kinerja * Kategori Keputusan Pasien 

Crosstab 

   Kategori Keputusan Pasien 

Total 

   

Berminat 

Kurang 

Berminat 

Kategori Kinerja Baik Count 74 11 85 

Expected Count 68.4 16.6 85.0 

% within Kategori Kinerja 87.1% 12.9% 100.0% 

% within Kategori 

Keputusan Pasien 
94.9% 57.9% 87.6% 

% of Total 76.3% 11.3% 87.6% 

Kurang Count 4 8 12 

Expected Count 9.6 2.4 12.0 

% within Kategori Kinerja 33.3% 66.7% 100.0% 

% within Kategori 

Keputusan Pasien 
5.1% 42.1% 12.4% 

% of Total 4.1% 8.2% 12.4% 

Total Count 78 19 97 

Expected Count 78.0 19.0 97.0 

% within Kategori Kinerja 80.4% 19.6% 100.0% 
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% within Kategori 

Keputusan Pasien 
100.0% 100.0% 100.0% 

% of Total 80.4% 19.6% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 19.270
a
 1 .000   

Continuity Correction
b
 16.010 1 .000   

Likelihood Ratio 15.187 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear 

Association 
19.071 1 .000 

  

N of Valid Cases
b
 97     

a. 1 cells (25,0%) have expected count less than 5. The minimum expected count is 2,35. 

b. Computed only for a 2x2 table     

 

Kategori Kekuatan * Kategori Keputusan Pasien 

Crosstab 

   Kategori Keputusan Pasien 

Total 

   

Berminat 

Kurang 

Berminat 

Kategori Kekuatan Baik Count 74 18 92 

Expected Count 74.0 18.0 92.0 

% within Kategori 

Kekuatan 
80.4% 19.6% 100.0% 

% within Kategori 

Keputusan Pasien 
94.9% 94.7% 94.8% 

% of Total 76.3% 18.6% 94.8% 

Kurang Count 4 1 5 
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Expected Count 4.0 1.0 5.0 

% within Kategori 

Kekuatan 
80.0% 20.0% 100.0% 

% within Kategori 

Keputusan Pasien 
5.1% 5.3% 5.2% 

% of Total 4.1% 1.0% 5.2% 

Total Count 78 19 97 

Expected Count 78.0 19.0 97.0 

% within Kategori 

Kekuatan 
80.4% 19.6% 100.0% 

% within Kategori 

Keputusan Pasien 
100.0% 100.0% 100.0% 

% of Total 80.4% 19.6% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .001
a
 1 .981   

Continuity Correction
b
 .000 1 1.000   

Likelihood Ratio .001 1 .981   

Fisher's Exact Test    1.000 .672 

Linear-by-Linear 

Association 
.001 1 .981 

  

N of Valid Cases
b
 97     

a. 2 cells (50,0%) have expected count less than 5. The minimum expected count is ,98. 

b. Computed only for a 2x2 table     
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b.  Rawat Inap 

 

Kategori Produk * Kategori Keputusan 

 

Crosstab 

   Kategori Keputusan 

Total    Berminat Kurang Berminat 

Kategori Produk Baik Count 33 22 55 

Expected Count 27.5 27.5 55.0 

% within Kategori Produk 60.0% 40.0% 100.0% 

% within Kategori Keputusan 86.8% 57.9% 72.4% 

% of Total 43.4% 28.9% 72.4% 

Kurang Baik Count 5 16 21 

Expected Count 10.5 10.5 21.0 

% within Kategori Produk 23.8% 76.2% 100.0% 

% within Kategori Keputusan 13.2% 42.1% 27.6% 

% of Total 6.6% 21.1% 27.6% 

Total Count 38 38 76 

Expected Count 38.0 38.0 76.0 

% within Kategori Produk 50.0% 50.0% 100.0% 

% within Kategori Keputusan 100.0% 100.0% 100.0% 

% of Total 50.0% 50.0% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 7.962
a
 1 .005   

Continuity Correction
b
 6.580 1 .010   

Likelihood Ratio 8.274 1 .004   
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Fisher's Exact Test    .009 .005 

Linear-by-Linear Association 7.857 1 .005   

N of Valid Cases
b
 76     

a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 10,50. 

b. Computed only for a 2x2 table     

 

Kategori Harga * Kategori Keputusan 

Crosstab 

   Kategori Keputusan 

Total    Berminat Kurang Berminat 

Kategori Harga Baik Count 34 36 70 

Expected Count 35.0 35.0 70.0 

% within Kategori Harga 48.6% 51.4% 100.0% 

% within Kategori Keputusan 89.5% 94.7% 92.1% 

% of Total 44.7% 47.4% 92.1% 

Kurang Baik Count 4 2 6 

Expected Count 3.0 3.0 6.0 

% within Kategori Harga 66.7% 33.3% 100.0% 

% within Kategori Keputusan 10.5% 5.3% 7.9% 

% of Total 5.3% 2.6% 7.9% 

Total Count 38 38 76 

Expected Count 38.0 38.0 76.0 

% within Kategori Harga 50.0% 50.0% 100.0% 

% within Kategori Keputusan 100.0% 100.0% 100.0% 

% of Total 50.0% 50.0% 100.0% 

 

Chi-Square Tests 
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Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .724
a
 1 .395   

Continuity Correction
b
 .181 1 .671   

Likelihood Ratio .737 1 .391   

Fisher's Exact Test    .674 .337 

Linear-by-Linear Association .714 1 .398   

N of Valid Cases
b
 76     

a. 2 cells (50,0%) have expected count less than 5. The minimum expected count is 3,00. 

b. Computed only for a 2x2 table     

 

Kategori Promosi * Kategori Keputusan 

Crosstab 

   Kategori Keputusan 

Total    Berminat Kurang Berminat 

Kategori Promosi Baik Count 34 34 68 

Expected Count 34.0 34.0 68.0 

% within Kategori Promosi 50.0% 50.0% 100.0% 

% within Kategori Keputusan 89.5% 89.5% 89.5% 

% of Total 44.7% 44.7% 89.5% 

Kurang Baik Count 4 4 8 

Expected Count 4.0 4.0 8.0 

% within Kategori Promosi 50.0% 50.0% 100.0% 

% within Kategori Keputusan 10.5% 10.5% 10.5% 

% of Total 5.3% 5.3% 10.5% 

Total Count 38 38 76 

Expected Count 38.0 38.0 76.0 

% within Kategori Promosi 50.0% 50.0% 100.0% 

% within Kategori Keputusan 100.0% 100.0% 100.0% 
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Crosstab 

   Kategori Keputusan 

Total    Berminat Kurang Berminat 

Kategori Promosi Baik Count 34 34 68 

Expected Count 34.0 34.0 68.0 

% within Kategori Promosi 50.0% 50.0% 100.0% 

% within Kategori Keputusan 89.5% 89.5% 89.5% 

% of Total 44.7% 44.7% 89.5% 

Kurang Baik Count 4 4 8 

Expected Count 4.0 4.0 8.0 

% within Kategori Promosi 50.0% 50.0% 100.0% 

% within Kategori Keputusan 10.5% 10.5% 10.5% 

% of Total 5.3% 5.3% 10.5% 

Total Count 38 38 76 

Expected Count 38.0 38.0 76.0 

% within Kategori Promosi 50.0% 50.0% 100.0% 

% within Kategori Keputusan 100.0% 100.0% 100.0% 

% of Total 50.0% 50.0% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .000
a
 1 1.000   

Continuity Correction
b
 .000 1 1.000   

Likelihood Ratio .000 1 1.000   

Fisher's Exact Test    1.000 .644 

Linear-by-Linear Association .000 1 1.000   

N of Valid Cases
b
 76     
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a. 2 cells (50,0%) have expected count less than 5. The minimum expected count is 4,00. 

b. Computed only for a 2x2 table     

 

Kategori Tempat * Kategori Keputusan 

 

Crosstab 

   Kategori Keputusan 

Total    Berminat Kurang Berminat 

Kategori Tempat Baik Count 33 24 57 

Expected Count 28.5 28.5 57.0 

% within Kategori Tempat 57.9% 42.1% 100.0% 

% within Kategori Keputusan 86.8% 63.2% 75.0% 

% of Total 43.4% 31.6% 75.0% 

Kurang Baik Count 5 14 19 

Expected Count 9.5 9.5 19.0 

% within Kategori Tempat 26.3% 73.7% 100.0% 

% within Kategori Keputusan 13.2% 36.8% 25.0% 

% of Total 6.6% 18.4% 25.0% 

Total Count 38 38 76 

Expected Count 38.0 38.0 76.0 

% within Kategori Tempat 50.0% 50.0% 100.0% 

% within Kategori Keputusan 100.0% 100.0% 100.0% 

% of Total 50.0% 50.0% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .461
a
 1 .497   

Continuity Correction
b
 .115 1 .734   
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Likelihood Ratio .463 1 .496   

Fisher's Exact Test    .736 .368 

Linear-by-Linear Association .455 1 .500   

N of Valid Cases
b
 76     

a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 5,00. 

b. Computed only for a 2x2 table     

 

Kategori Petugas * Kategori Keputusan 

 

Crosstab 

   Kategori Keputusan 

Total    Berminat Kurang Berminat 

Kategori Petugas Baik Count 35 20 55 

Expected Count 27.5 27.5 55.0 

% within Kategori Petugas 63.6% 36.4% 100.0% 

% within Kategori Keputusan 92.1% 52.6% 72.4% 

% of Total 46.1% 26.3% 72.4% 

Kurang Baik Count 3 18 21 

Expected Count 10.5 10.5 21.0 

% within Kategori Petugas 14.3% 85.7% 100.0% 

% within Kategori Keputusan 7.9% 47.4% 27.6% 

% of Total 3.9% 23.7% 27.6% 

Total Count 38 38 76 

Expected Count 38.0 38.0 76.0 

% within Kategori Petugas 50.0% 50.0% 100.0% 

% within Kategori Keputusan 100.0% 100.0% 100.0% 

% of Total 50.0% 50.0% 100.0% 
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Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 14.805
a
 1 .000   

Continuity Correction
b
 12.897 1 .000   

Likelihood Ratio 16.030 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 14.610 1 .000   

N of Valid Cases
b
 76     

a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 10,50. 

b. Computed only for a 2x2 table     

 

Kategori Bukti Fisik * Kategori Keputusan 

Crosstab 

   Kategori Keputusan 

Total    Berminat Kurang Berminat 

Kategori Bukti Fisik Baik Count 25 13 38 

Expected Count 19.0 19.0 38.0 

% within Kategori Bukti Fisik 65.8% 34.2% 100.0% 

% within Kategori Keputusan 65.8% 34.2% 50.0% 

% of Total 32.9% 17.1% 50.0% 

Kurang Baik Count 13 25 38 

Expected Count 19.0 19.0 38.0 

% within Kategori Bukti Fisik 34.2% 65.8% 100.0% 

% within Kategori Keputusan 34.2% 65.8% 50.0% 

% of Total 17.1% 32.9% 50.0% 

Total Count 38 38 76 

Expected Count 38.0 38.0 76.0 

% within Kategori Bukti Fisik 50.0% 50.0% 100.0% 
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% within Kategori Keputusan 100.0% 100.0% 100.0% 

% of Total 50.0% 50.0% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 7.579
a
 1 .006   

Continuity Correction
b
 6.368 1 .012   

Likelihood Ratio 7.710 1 .005   

Fisher's Exact Test    .011 .006 

Linear-by-Linear Association 7.479 1 .006   

N of Valid Cases
b
 76     

a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 19,00. 

b. Computed only for a 2x2 table     
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Kategori Proses * Kategori Keputusan 

Crosstab 

   Kategori Keputusan 

Total    Berminat Kurang Berminat 

Kategori Proses Baik Count 36 25 61 

Expected Count 30.5 30.5 61.0 

% within Kategori Proses 59.0% 41.0% 100.0% 

% within Kategori Keputusan 94.7% 65.8% 80.3% 

% of Total 47.4% 32.9% 80.3% 

Kurang Baik Count 2 13 15 

Expected Count 7.5 7.5 15.0 

% within Kategori Proses 13.3% 86.7% 100.0% 

% within Kategori Keputusan 5.3% 34.2% 19.7% 

% of Total 2.6% 17.1% 19.7% 

Total Count 38 38 76 

Expected Count 38.0 38.0 76.0 

% within Kategori Proses 50.0% 50.0% 100.0% 

% within Kategori Keputusan 100.0% 100.0% 100.0% 

% of Total 50.0% 50.0% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 10.050
a
 1 .002   

Continuity Correction
b
 8.306 1 .004   

Likelihood Ratio 11.009 1 .001   

Fisher's Exact Test    .003 .001 

Linear-by-Linear Association 9.918 1 .002   

N of Valid Cases
b
 76     
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a. 0 cells (,0%) have expected count less than 5. The minimum expected count is 7,50. 

b. Computed only for a 2x2 table     

 

 

Kategori Kinerja * Kategori Keputusan 

Crosstab 

   Kategori Keputusan 

Total    Berminat Kurang Berminat 

Kategori Kinerja Baik Count 35 36 71 

Expected Count 35.5 35.5 71.0 

% within Kategori Kinerja 49.3% 50.7% 100.0% 

% within Kategori Keputusan 92.1% 94.7% 93.4% 

% of Total 46.1% 47.4% 93.4% 

Kurang Baik Count 3 2 5 

Expected Count 2.5 2.5 5.0 

% within Kategori Kinerja 60.0% 40.0% 100.0% 

% within Kategori Keputusan 7.9% 5.3% 6.6% 

% of Total 3.9% 2.6% 6.6% 

Total Count 38 38 76 

Expected Count 38.0 38.0 76.0 

% within Kategori Kinerja 50.0% 50.0% 100.0% 

% within Kategori Keputusan 100.0% 100.0% 100.0% 

% of Total 50.0% 50.0% 100.0% 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .214
a
 1 .644   
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Continuity Correction
b
 .000 1 1.000   

Likelihood Ratio .215 1 .643   

Fisher's Exact Test    1.000 .500 

Linear-by-Linear Association .211 1 .646   

N of Valid Cases
b
 76     

a. 2 cells (50,0%) have expected count less than 5. The minimum expected count is 2,50. 

b. Computed only for a 2x2 table     

 

Kategori Kekuatan * Kategori Keputusan 

Crosstab 

   Kategori Keputusan 

Total    Berminat Kurang Berminat 

Kategori Kekuatan Baik Count 37 34 71 

Expected Count 35.5 35.5 71.0 

% within Kategori Kekuatan 52.1% 47.9% 100.0% 

% within Kategori Keputusan 97.4% 89.5% 93.4% 

% of Total 48.7% 44.7% 93.4% 

Kurang Baik Count 1 4 5 

Expected Count 2.5 2.5 5.0 

% within Kategori Kekuatan 20.0% 80.0% 100.0% 

% within Kategori Keputusan 2.6% 10.5% 6.6% 

% of Total 1.3% 5.3% 6.6% 

Total Count 38 38 76 

Expected Count 38.0 38.0 76.0 

% within Kategori Kekuatan 50.0% 50.0% 100.0% 

% within Kategori Keputusan 100.0% 100.0% 100.0% 

% of Total 50.0% 50.0% 100.0% 
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Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 1.927
a
 1 .165   

Continuity Correction
b
 .856 1 .355   

Likelihood Ratio 2.054 1 .152   

Fisher's Exact Test    .358 .179 

Linear-by-Linear Association 1.901 1 .168   

N of Valid Cases
b
 76     

a. 2 cells (50,0%) have expected count less than 5. The minimum expected count is 2,50. 

b. Computed only for a 2x2 table     

 

3. Analisis Multivariat 

a. Rawat Jalan 

 

 

Variables in the Equation 

  B S.E. Wald df Sig. Exp(B) 

Step 1
a
 Kat_Produk .595 .699 .726 1 .394 1.814 

Kat_Petugas .859 .786 1.195 1 .274 2.362 

Kat_Bukti_Fisik 1.512 .785 3.706 1 .054 4.535 

Kat_Proses 1.671 .752 4.945 1 .026 5.319 

Kat_Kinerja .290 1.015 .082 1 .775 1.336 

Constant -7.758 1.581 24.090 1 .000 .000 

a. Variable(s) entered on step 1: Kat_Produk, Kat_Petugas, Kat_Bukti_Fisik, Kat_Proses, Kat_Kinerja. 
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b. Rawat Inap 

Variables in the Equation 

  B S.E. Wald df Sig. Exp(B) 

Step 1
a
 Kat_Produk 1.554 .663 5.493 1 .019 4.730 

Kat_tempat .812 .710 1.309 1 .253 2.252 

Kat_Petugas 1.573 .815 3.720 1 .054 4.819 

Kat_Bukti_Fisik .106 .626 .029 1 .865 1.112 

Kat_Proses 1.551 .954 2.639 1 .104 4.714 

Constant -6.815 1.767 14.878 1 .000 .001 

a. Variable(s) entered on step 1: Kat_Produk, Kat_tempat, Kat_Petugas, Kat_Bukti_Fisik, Kat_Proses. 
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Lampiran 10 Riwayat Hidup 

 

RIWAYAT HIDUP 

 

A. IDENTITAS DIRI 

1 Nama Lengkap Ika Bella Rezqi Jaya 

2 NIM K052222007 

3 Tempat/Tanggal Lahir Sengkang, 04 Maret 2000 

4 Jenis Kelamin Perempuan 

5 Agama Islam 

6 Alamat 
Jl. Sahabat III No. 17 / Ruko A‟Tiga No.3 Ulugalung 

Desa Lempa Kec. Pammana Kab. Wajo 

7 Email/No.Hp ikaabella04@gmail.com / 085323006053 

 

B. RIWAYAT PENDIDIKAN 

Tahun Tingkat Pendidikan 
Nama Institusi 

Pendidikan 
Fakultas/Jurusan 

2006 - 2007 TK TK PEMBINA - 

2007 – 2012 SD SDN 294 LEMPA - 

2012 – 2015 SLTP/SMP 
SMPN 1 

SENGKANG 
- 

2015 – 2018 SLTA/SMA 
SMA NEGERI 7 

WAJO 
MIPA 

2018 – 2022 Sarjana (S1) 
Universitas 

Hasanuddin 

Fakultas 

Kesehatan 

Masyarakat/ 

2022 – 2024 Magister (S2) 
Universitas 

Hasanuddin 

Administrasi dan 

Kebijakan 

Kesehatan 
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C. RIWAYAT PENELITIAN 

Judul Penelitian Tahun Penelitian 

Hubungan Mutu Pelayanan Kesehatan Dengan Kepuasan 
Pasien Rawat Jalan Penyakit Tidak Menular  Di UPTD 
Puskesmas Tosora Kabupaten Wajo 

2022 

Hubungan Bauran Pemasaran Dengan Keputusan Pasien 
Memilih Pelayanan Kesehatan Pada Instalasi Rawat Jalan dan 
Rawat Inap Di Rumah Sakit Sandi Karsa Makassar 

2024 

 

D. RIWAYAT ORGANISASI 
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Pengurus Health Administration and Policy Student 
Community (HAPSC) FKM Unhas 

2021-2022 

 

 


