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LAMPIRAN 

1. Lampiran Pertanyaan Kuesioner di google form 
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1.1 Lampiran Pertanyaan UTAUT2 
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1.2 Lampiran Pertanyaan Kematangan Aplikasi 
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2. Hasil Uji Validitas 
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3. Hasil Uji AVE 
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4. Lampiran Cronbach Alpha Peformance Expectation 

 

5. Lampiran Cronbach Alpha Effort Expectancy 

 

6. Lampiran Cronbach Alpha Social Influence 

 

7. Lampiran Cronbach Alpha Hedonic Motivation 
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8. Lampiran Cronbach Alpha Facilitating Condition 

 

9. Lampiran Cronbach Alpha Habit 
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10. Lampiran Cronbach Alpha Content 

 

11. Lampiran Cronbach Alpha Price Value 

 

12. Lampiran Cronbach Alpha Satisfaction 
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13. Lampiran Composite Reliability Peformance Expectation, Effort Expectancy, Social Influence 

 

14.  Lampiran Composite Reliability Facilitating Condition, Hedonic Motivation, Price Value 
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15. Lampiran Composite Reliability Habit, Content, Satisfaction 

 

 

16. Hasil Uji Coefficient of Determination 
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17. Hasil Uji Maturity Level Domain DSS 

17.1 Hasil Uji Maturity Level Domain DSS dengan Sub Domain Mengelola Operasi 
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17.2  Hasil Uji Maturity Level Domain DSS dengan Sub Domain Mengelola Layanan Permintaan Dan Insiden, dan 

Mengelola Masalah 
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17.3 Hasil Uji Maturity Level Domain DSS dengan Sub Domain Mengelola Keberlangsungan 
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18. Pengisian Kuesioner Responden 
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