121

DAFTAR PUSTAKA

Abdullah, A., Yudono, A., Adisasmita, S. A., & Akil, A. (2018). Measurement modelling
of the perceived service quality of intercity bus terminal. MATEC Web of
Conferences, 181. https://doi.org/10.1051/matecconf/201818110003

Abdullah, A., Yudono, A., Adisasmita, S. A., & Akil, A. (2019). Determination of Transit
Service Accessibility Standard for Intercity Bus Passengers. International Review
for Spatial Planning and Sustainable Development, 7(2), 92—-105.
https://doi.org/10.14246/irspsd.7.2_92

Agung, S. (2014). Importance-Performance Analysis To Arjosari Terminal. DIMENSI
(Journal of Architecture and Built Environment), 41(2), 103-110.
https://doi.org/10.9744/dimensi.41.2.103-110

Almasi, M. H., Oh, Y., Sadollah, A., Byon, Y.-J., & Kang, S. (2021). Urban transit
network optimization under variable demand with single and multi-objective
approaches using metaheuristics: The case of Daejeon, Korea. International
Journal of Sustainable Transportation, 15(5), 386-406.
https://doi.org/10.1080/15568318.2020.1821414

Arabi, M., Beheshtitabar, E., Ghadirifaraz, B., & ... (2015). Optimum Locations for
Intercity Bus Terminals with the AHP Approach—Case Study of the City of
Esfahan. In International Journal of .... academia.edu.
https://www.academia.edu/download/77530114/pdf.pdf

Ayadi, H., Hamani, N., Benaissa, M., & Kermad, L. (2023). Indicators for Assessment
Progress Towards Urban Freight Transport Sustainability ScienceDirect Indicators
for assessment progress towards urban freight transport sustainability.
www.sciencedirect.comwww.elsevier.com/locate/procedia2352-1465

Ayuningtyas, K. N. S., Frazila, R. B., Wibowo, S. S., & ... (2019). Network Analysis of
Intercity Bus Terminal and Inner-City Toll Road Development—The Case of
Bandung City. ... Journal of Sustainable ....
https://unijourn.com/article/5d64abdfea7e600d873012a0/5ae99ad07348a8567766
abe2/2.html

Ayuningtyas, K. N. S., Frazila, R. B., Wibowo, S. S., & Farda, M. (2019). Network
Analysis of Intercity Bus Terminal and Inner-City Toll Road Development — The
Case of Bandung City. International Journal of Sustainable Transportation
Technology, 2(1), 8-18. https://doi.org/10.31427lijstt.2019.2.1.2

Azmi, M., Seman, N. F. A., & Taib, M. Y. M. (2020). Amenities performance on
transportation hub: A case study of medium-sized non-centered state.

Bank, W., & Bank, W. (1996). Sustainable transport: Priorities for policy reform. The
World Bank.

Baran, S. J., & Davis, D. K. (1995). Mass Communication Theory: Foundations,
Ferment, and Future. Cengage Learning, 392.

Barradale, M. J., & Cornet, Y. (2018). Developing assessment criteria for sustainable

trancnart annrealsa| Transportation Research Record, 2672(3), 104-117.
— valda, A., Mousa, M., Erkan, I., & Rahman, M. (2021). SWOT
- T , tions: An integrative literature review. Journal of Global Business
H'I Jr 5—73. https://doi.org/10.5038/2640-6489.6.1.1148
. G., Iskandar, F. A., Ibrahim, B. E., Miraj, P., & Sari, M. (2020).
| Use Allocation of Transit-Oriented Development (TOD) to
num Ridership. In Sustainability (Vol. 12, Issue 9).

Optimization Software:

0.3390/su12093798

www.balesio.com




122

Bilgoibi, A. A. Y., Dermawan, W. B., Isradi, M., & Mufhidin, A. (2021). Analysis of
Passenger Satisfaction with Facilities at Cileungsi Bus Station. WORLD Journal
Of Business, Project And Digital Management, 2(01), 56-65.

Bill, J. A., & Hardgrave, R. L. (1973). Comparative politics: The quest for theory. (No
Title).

Black, J. A. (John A. (1981). Urban transport planning : theory and practice / J.A. Black.
Croom Helm.

Boakye, J., Guidotti, R., Gardoni, P., & Murphy, C. (2022). The role of transportation
infrastructure on the impact of natural hazards on communities. Reliability
Engineering & System Safety, 219, 108184.
https://doi.org/https://doi.org/10.1016/j.ress.2021.108184

Bourne, L. S. (1971). Internal structure of the city: readings on space and environment.
Oxford University Press.

Brotodewo, N. (2010). Penilaian Indikator Transportasi Berkelanjutan pada Kawasan
Metropolitan di Indonesia. Jurnal Perencanaan Wilayah Dan Kota, 21(3), 165—
182.

Cascetta, E. (2001). Transportation Systems Engineering: Theory and Methods.
Springer US. https://books.google.it/books?id=LPNDwgamn08C

Chalermpong, S., & Ratanawaraha, A. (2015). How Land Use Affects Station Access
Behaviors of Bus Rapid Transit Passengers in Bangkok, Thailand. Transportation
Research Record, 2533(1), 50-59. https://doi.org/10.3141/2533-06

Chandra, S., Bari, M. E., Devarasetty, P. C., & Vadali, S. (2013). Accessibility
evaluations of feeder transit services. Transportation Research Part A: Policy and
Practice, 52, 47-63. https://doi.org/https://doi.org/10.1016/j.tra.2013.05.001

Chowdhury, S., Hadas, Y., Gonzalez, V. A., & Schot, B. (2018). Public transport users’
and policy makers’ perceptions of integrated public transport systems. Transport
Policy, 61, 75-83.

Cissokho, S., & Stasik, M. (2018). Introduction to Special Issue: Bus Stations in Africa.

De Gruyter, C., Currie, G., Truong, L. T., & Naznin, F. (2019). A meta-analysis and
synthesis of public transport customer amenity valuation research. Transport
Reviews, 39(2), 261-283.

de Ofa, J., de Onfia, R., Eboli, L., Forciniti, C., & Mazzulla, G. (2016). Transit
passengers’ behavioural intentions: the influence of service quality and customer
satisfaction. Transportmetrica A: Transport Science, 12(5), 385-412.
https://doi.org/10.1080/23249935.2016.1146365

Deutsch, K. W. (1952). On Communication Models in the Social Sciences. The Public
Opinion Quarterly, 16(3), 356—380. http://www.jstor.org/stable/2745780

Duleba, S., & Moslem, S. (2019). Examining Pareto optimality in analytic hierarchy
process on real Data: An application in public transport service development.
Expert Systems with Applications, 116, 21-30.
https://doi.org/https://doi.org/10.1016/j.eswa.2018.08.049

Elmansouri, O., Almhroog, A., & Badi, I. (2020). Urban transportation in Libya: An
overview. Transportation Research Interdisciplinary Perspectives, 8, 100161.

tps://doi.org/10.1016/j.trip.2020.100161
rauskas, J., & Turskis, Z. (2017). Decision making in construction
HP and expert choice approach. Procedia Engineering, 172, 270—

PO
K. S., & Prasad, C. S. R. K. (2020). Evaluation of integration

transportation modes by developing sustainability index for Indian
ies on Transport Policy, 8(1), 180-187.

Optimization Software:

www.balesio.com




123

https://doi.org/10.1016/J.CSTP.2018.09.005

Esmailpour, J., Aghabayk, K., Abrari Vajari, M., & De Gruyter, C. (2020). Importance —
Performance Analysis (IPA) of bus service attributes: A case study in a developing
country. Transportation Research Part A: Policy and Practice, 142, 129-150.
https://doi.org/10.1016/J.TRA.2020.10.020

Fahim, A., Tan, Q., Naz, B., Ain, Q. U., & Bazai, S. U. (2021). Sustainable higher
education reform quality assessment using SWOT analysis with integration of
AHP and entropy models: A case study of Morocco. Sustainability (Switzerland),
13(8). https://doi.org/10.3390/su13084312

Fath, B. D. (2015). Quantifying economic and ecological sustainability. Ocean &
Coastal Management, 108, 13-19.
https://doi.org/https://doi.org/10.1016/j.ocecoaman.2014.06.020

Faysal, M., Bintee, N. Z., Luba, N. I., & Chandra, P. (2018a). Assessing Social and
Environmental Sustainability of Sonadanga Bus Terminal , Khulna. February, 1—
10.

Faysal, M., Bintee, N. Z., Luba, N. I., & Chandra, P. (2018b). Assessing Social and
Environmental Sustainability of Sonadanga Bus Terminal , Khulna. Proceedings of
the 4th International Conference on Civil Engineering for Sustainable
Development (ICCESD 2018), February, 1-10.
https://www.researchgate.net/profile/Md-Mokhlesur-Rahman-
3/publication/325321920_ Assessing_Social_and_Environmental_sustainability _of
_Sonadanga_Bus_Terminal_Khulna/links/5d92bd8692851c33e94b3ce7/Assessin
g-Social-and-Environmental-sustainability-of-Sonadan

Fitri, G. (2017). Analisis Kinerja Pelayanan Angkutan Umum Antar Provinsi
Menggunakan Bus ( Studi Kasus: Trayek Lhokseumawe - Medan). Portal: Jurnal
Teknik Sipil, 2(2). https://doi.org/10.30811/portal.v2i2.484

Ghorbanzadeh, O., Moslem, S., Blaschke, T., & Duleba, S. (2018). Sustainable urban
transport planning considering different stakeholder groups by an interval-AHP
decision support model. Sustainability, 11(1), 9.

Gray, G. E., & Hoel, L. A. (1979). Public transportation: planning, operations, and
management.

Gudmundsson, H., Hall, R. P., Marsden, G., & Zietsman, J. (n.d.). Sustainable
Transportation-Indicators, Frameworks, and Performance Management, 2016.
View at: Publisher Site.

Gupta, V. (2018). Comparative performance of contradictory and non-contradictory
judgement matrices in AHP under qualitative and quantitative metrics.
International Journal of Decision Support System Technology (IJDSST), 10(1),
21-38.

Haghshenas, H., & Vaziri, M. (2012). Urban sustainable transportation indicators for
global comparison. Ecological Indicators, 15(1), 115-121.
https://doi.org/10.1016/J.ECOLIND.2011.09.010

Hakim, K., Dewancker, B. J., & Surahman, U. (2017). A Japan compact bus terminal;
Review on Hakata bus terminal, Fukuoka. IPTEK Journal of Proceedings Series,

org/10.12962/j23546026.y2017i3.2453
nti, D. A., & Al Fauzi, E. W. (2024). Integration Planning Between
P i? . Type B Bus Station Sukorejo. Journal of Applied Engineering
1 223-233.
' s, Y. E., & Ahmed, K. (2013). A multi-dimensional framework for
: ansit service performance. Transportation Research Part A: Policy
, 47—61. https://doi.org/https://doi.org/10.1016/j.tra.2013.01.041

Optimization Software:

www.balesio.com




124

Hill, N., & Brierley, J. (2017). How to measure customer satisfaction. Routledge.
https://doi.org/10.4324/9781315253107

Idicula, A. C., Joseph, E., & Student, B. T. (2016). Improvisation of Nagampadam Bus
Terminal. 3(01), 237-241.

Ikhlaqg, S., Javid, M. A., & Qayyum, T. I. (2017). Evaluation of user’s perceptions
regarding performance indicators of intercity bus terminals in Lahore, Pakistan.
Transport Problems, 12.

Jay, R., & Angco, N. (2021). Investigating Passengers and Concessionaires
Satisfaction on a Bus Terminal. 10, 74—-80. www.arjhss.com

Jinca. (2011). Transportasi laut Indonesia: analisis sistem & studi kasus. Briliant
Internasional.

Jinca, M. Y. (2009). Keterpaduan sistem jaringan antar moda transportasi di pulau
sulawesi. Jurnal Transportasi, 9(1), 1-14.

Jinca, M. Y., & Humang, W. P. (2023). Islands Region Transportation Planning and
Development. Nas Media Pustaka.

Kang, B.-K., Kang, T.-S., Kim, S.-W., & Lee, J.-H. (2016). A Study on Barrier-free
Certification Evaluation of the Bus Terminals. Journal of The Korea Institute of
Healthcare Architecture, 22(2), 7-14. https://doi.org/10.15682/jkiha.2016.22.2.7

Labanauskas, G., & PalSaitis, R. (2007). Study of possibilities to establish regional
transport terminal in Kaunas. Transport, 22(2), 118-121.
https://doi.org/10.1080/16484142.2007.9638109

Lai, L. W. C., Baker, M., Lu, W. W. S., Chua, M. H., Ho, D. C. W., & Davies, S. N. G.
(2015). Out of sight, out of mind: A comparative study of public bus terminals as
civic spaces. Cities, 43, 1-9.
https://doi.org/https://doi.org/10.1016/j.cities.2014.11.004

Logeswaran, S., Kavitha, R., Narmadha, R., Nanditha, B., Preethi, R., & Suriya
Prakash, T. (2023). Smart materials for construction of bus terminus in India.
Materials Today: Proceedings.
https://doi.org/https://doi.org/10.1016/j.matpr.2023.04.585

Matrtilla, J. A., & James, J. C. (1977). Importance-performance analysis. Journal of
Marketing, 41(1), 77-79.
https://journals.sagepub.com/doi/10.1177/002224297704100112

McQualil, D., & Windahl, S. (1993). Communication Models for the Study of Mass
Communications. Longman. https://books.google.co.id/books?id=sXewAAAAIAAJ

Morlok, E. K. (1994). Teknik dan Perencanaan Transportasi. Jakarta: Erlangga.

Moslem, S., & Duleba, S. (2018). Application of AHP for evaluating passenger demand
for public transport improvements in Mersin, Turkey. Pollack Periodica, 13(2), 67—
76.

Moslem, S., & Duleba, S. (2019). Sustainable Urban Transport Development by
Applying a Fuzzy-AHP Model: A Case Study from Mersin, Turkey. Urban Science,
3(2). https://doi.org/10.3390/urbansci3020055

Murat, Y. S., Arslan, T., Cakici, Z., & Akcam, C. (2016). Analytical hierarchy process

cision support system for urban intersections in transportation

ng decision support systems for transportation planning efficiency
Gl Global.

M., & Delonix, A. J. (2021). Redevelopment Bus Terminal based
' Transportation, Study Case : Kampung Melayu Terminal in

: nference Series: Earth and Environmental Science, 794(1),
i.0rg/10.1088/1755-1315/794/1/012205

PL

Optimization Software:
www . balesio.com




125

Nugraha, A. A., Purnomo, E. P., & Kasiwi, A. N. (2020). Kesiapan Kota Yogyakarta
Dalam Pembangunan Transportasi Yang Berkelanjutan. limiah [Imu Administrasi
Negara, 07(01), 148-158.

Oprea, C., Rosca, E., Popa, M., llie, A., Dinu, O., & Rosca, M. (2016). The quality of
service in passenger transport terminals. IOP Conference Series: Materials
Science and Engineering, 161(1), 12098. https://doi.org/10.1088/1757-
899X/161/1/012098

Othman, A. G., & Ali, K. H. (2020). Transportation and quality of life. Planning Malaysia,
18(3), 35-50. https://doi.org/10.21837/PM.V18113.774

Pitsiava-Latinopoulou, M., & lordanopoulos, P. (2012). Intermodal Passengers
Terminals: Design Standards for Better Level of Service. Procedia - Social and
Behavioral Sciences, 48, 3297-3306.
https://doi.org/https://doi.org/10.1016/j.sbspro.2012.06.1295

Prus, P., & Sikora, M. (2021). The Impact of Transport Infrastructure on the Sustainable
Development of the Region—Case Study. In Agriculture (Vol. 11, Issue 4).
https://doi.org/10.3390/agriculture11040279

Putri, M., Sumabrata, J., & Sasono, D. (2022). Evaluation Of Bus Station Service
Performance. International Journal of ....
https://myjms.mohe.gov.my/index.php/ijear/article/view/18602

Puyt, R. W., Lie, F. B., & Wilderom, C. P. M. (2023). The origins of SWOT analysis.
Long Range Planning, 56(3), 102304. https://doi.org/10.1016/j.Irp.2023.102304

Rifai, A. I. (2021). Analysis Of Customer Satisfaction At The Inter-City Bus Terminal.
International of Engineering, Science and Information Technology (IJESTY), 1(1).

Rifai, A. I., Rafianda, D. F., Isradi, M., & Mufhidin, A. (2021). Analysis Of Customer
Satisfaction On The Application Of The Covid-19 Protocol At The Inter-City Bus
Terminal. International Journal of ....
http://www.ijesty.org/index.phpl/ijesty/article/view/107

Rocha, A. (2020). A case study to improve the winter thermal comfort of an existing bus
station. Journal of Building Engineering, 29.
https://doi.org/10.1016/j.jobe.2019.101123

Rodrigue, J.-P., Comtois, C., & Slack, B. (2019). Transport, energy and environment.
The Geography of Transport Systems, 288-310.
https://doi.org/10.4324/9781315618159-8

Rodrigue, J. P. (2020). The Geography of Transport Systems (5th Editio). Routledge 2
Park Square, Milton Park, Abingdon, Oxon, OX14 4RN.
https://doi.org/https://doi.org/10.4324/9780429346323

Roso, V., Brnjac, N., & Abramovic, B. (2016). Inland Intermodal Terminals Location
Criteria Evaluation : The Case of Croatia Linked references are available on
JSTOR for this article : 54(4), 496-515.

Saaty, T. L. (1990). How to make a decision: the analytic hierarchy process. European
Journal of Operational Research, 48(1), 9-26.

ransport planning with multiple criteria: The analytic hierarchy
tions and progress review. Journal of Advanced Transportation,

PI . - . ,
1 b \brizi, A. R., Bahremand, A., & Salmanmabhiny, A. (2023). Planning
h of green infrastructures for stormwater management: The case of

Is Terminal. Natural Resource Modeling, 36(4), e12378.

Optimization Software:

www.balesio.com




126

Saeedi, |., Resources, N., Bahremand, A., Resources, N., Mahiny, A. S., & Resources,
N. (2023). Planning and optimization of green infrastructures for stormwater
management : The case of Tehran West Bus Terminal Planning and optimization
of green infrastructures for stormwater management : The case of Tehran West
Bus Terminal. May. https://doi.org/10.1111/nrm.12378

Sedayu, A. (2020). Developing Jati Kudus Terminal into a sustainable transportation
infrastructure in Indonesia using the green concept. Scientific Review—
Engineering and Environmental Sciences, 29(4), 532-543.

Sedayu, A., Sulistio, H., Soehardjono, A., & Wicaksono, A. (2014). Standar Pelayanan
Mininal Terminal Bus Tipe A (1st ed.). UB Press.

Seiti, H., Tagipour, R., Hafezalkotob, A., & Asgari, F. (2017). Maintenance strategy
selection with risky evaluations using RAHP. Journal of Multi-Criteria Decision
Analysis, 24(5-6), 257-274.

Setyawati, A., Huda, M. N., Suripno, S., & Tannady, H. (2021). Analysis of Integrated
Bus Terminal Services in Pulo Gebang in Increasing Customer Satisfaction.
Journal of Economics, Management, Entrepreneurship, and Business (JEMEB),
1(1), 12-21.

Shaygan, A., & Testik, ©. M. (2019). A fuzzy AHP-based methodology for project
prioritization and selection. Soft Computing, 23(4), 1309-1319.
https://doi.org/10.1007/s00500-017-2851-9

Shiau, T.-A., & Liu, J.-S. (2013). Developing an indicator system for local governments
to evaluate transport sustainability strategies. Ecological Indicators, 34, 361-371.
https://doi.org/https://doi.org/10.1016/j.ecolind.2013.06.001

Stewart, R. F., Benepe, O. J., & Mitchell, A. (1965). Formal planning: The staff
planner’s role at start up (No. 250). California: Stanford Research Institute.

Tamim, O. Z. (1997). Perencanaan & Pemodelan. ITB.

The Centre for Sustainable Transport. (1996). Definition and Vision Of Sustainable
Transportation.

Toding, K., & Jinca, M Yamin; Wunas, S. (2012). Sistem Transit Oriented Development
( Tod) Kereta Api Komuter Mamminasata System Transit Oriented Development (
Tod ) Railways Systemin the Plan of Mamminasata ° S Commuter Railways.

Triantaphyllou, E., & Mann, S. H. (1995). Using the analytic hierarchy process for
decision making in engineering applications: some challenges. International
Journal of Industrial Engineering: Applications and Practice, 2(1), 35-44.

Tuan, V. A., Van Truong, N., Tetsuo, S., & An, N. N. (2022). Public transport service
quality: Policy prioritization strategy in the importance-performance analysis and
the three-factor theory frameworks. Transportation Research Part A: Policy and
Practice, 166, 118-134. https://doi.org/https://doi.org/10.1016/j.tra.2022.10.006

Utama, P., Wahyu, O., Arifin, M. Z., & Wicaksono, A. (2014). Evaluasi Kinerja Terminal
Induk Kota Bekasi. Brawijaya University.

Vigneshwaran, S., Reddy, Y. B. S., Sridharan, M., Preethi, S., & Krishna, C. B. (2022).

inus: Sustainable Urban Public Transport Solution Through BIM
ted Approach. IOP Conference Series: Earth and Environmental
), 12033.

Du, X., & Eliasson, J. (2023). Consolidating Passenger and Freight
n an Urban—Rural Transit System. Fundamental Research.
ttps://doi.org/10.1016/j.fmre.2023.06.008

18). Analysis of Bus Station Services with Importance-

PL

Optimization Software:

www.balesio.com




127

Performance Analysis: Empirical Results of Gerbangkertosusila Region. IOP
Conference Series: Materials Science .... https://doi.org/10.1088/1757-
899X/288/1/012004

Xie, L., Chen, Y., Xia, B., & Hua, C. (2020). Importance-Performance Analysis of
Prefabricated Building Sustainability: A Case Study of Guangzhou. Advances in
Civil Engineering, 2020, 8839118. https://doi.org/10.1155/2020/8839118

Xu, Y., Chan, H.-Y., Chen, A., Chim, T.-Y., & Liu, X. (2024). Aged and wheeled mobility
in transit-oriented development: The capabilities approach. Transportation
Research Part D: Transport and Environment, 127, 104058.
https://doi.org/https://doi.org/10.1016/j.trd.2024.104058

Xue, J. (2020). Evaluation Method of Transfer and Connection Capacity of Rail Transit
Terminal. IOP Conference Series: Earth and Environmental Science, 587(1),
12100.

Yang, L., Chau, K. W., Szeto, W. Y., Cui, X., & Wang, X. (2020). Accessibility to transit,
by transit, and property prices: Spatially varying relationships. Transportation
Research Part D: Transport and Environment, 85, 102387.
https://doi.org/https://doi.org/10.1016/j.trd.2020.102387

Yogiantoro, T. (2017). Tata Kelola Pemeliharaan Terminal Transportasi Umum Di
Terminal Sungai Kunjang Kelurahan Karang Kota Samarinda. 5, 6694-6708.

Yuan, Y., Yang, M., Wu, J., Rasouli, S., & ... (2019). Assessing bus transit service from
the perspective of elderly passengers in Harbin, China. ... Journal of Sustainable
.... https://doi.org/10.1080/15568318.2018.1512691

Yusrani, M. Z. A., Siahaan, D. L., Kania, D. D., Ricardianto, P., & Subagyo, H. (2021).
The Service Performance of The Jakarta Manggarai Station, Indonesia.
International Journal of Management Studies and Social Science Research, 3(5),
115-121.

Zamanian, M. H., & Peiravian, F. (2019). Multi-Step Heuristic Method for Bus Terminal
Location Problem. Transportation Research Record.
https://doi.org/10.1177/0361198119849402

Zhang, C., Cao, X., Nagpure, A., & Agarwal, S. (2019). Exploring rider satisfaction with
transit service in Indore, India: an application of the three-factor theory.
Transportation Letters, 11(8), 469-477.
https://doi.org/10.1080/19427867.2017.1398484

Zhang, C., Liu, Y., Lu, W., & Xiao, G. (2019). Evaluating passenger satisfaction index
based on PLS-SEM model: Evidence from Chinese public transport service.
Transportation Research Part A: Policy and Practice, 120, 149-164.
https://doi.org/https://doi.org/10.1016/j.tra.2018.12.013

Zhang, T., Yan, Y., Chen, Q., & Liu, Z. (2022). Evaluation Method of Composite
Development Bus Terminal Using Multi-Source Data Processing. Land, 11(10),
1757.

Zhao, X., Ke, Y., Zuo, J., Xiong, W., & Wu, P. (2020). Evaluation of sustainable
transport research in 2000—-2019. In Journal of Cleaner Production (Vol. 256).
Elsevier Ltd. https://doi.org/10.1016/j.jclepro.2020.120404

PL

Optimization Software:
www . balesio.com




