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Lampiran 1. Lembar Penjelasan Sebelum Persetujuan Responden 

LEMBAR PENJELASAN SEBELUM PERSETUJUAN RESPONDEN 

Kepada Yth:  

Calon responden  

Saya yang bertanda tangan dibawah ini:  

Peneliti: Aurelie Daud Valentina 

NIM: R011201067 

No. Hp/Email: 081310517617 / daudaurelie@gmail.com 

Program Studi Fakultas: Ilmu Keperawatan  

Dalam hal ini bermaksud akan mengadakan penelitian yang berjudul “Hubungan 

Response Time Perawat dengan Kepuasan Pasien di IGD Rumah Sakit Mata 

Makassar”. Maka bersama iini saya menjelaskan bahwa: 

1. Adapun tujuan dari penelitian ini ialah untuk mengidentifikasi response time 

(waktu tanggap) perawat dalam memberikan pelayanan terhadap kepuasan 

pasien.  

2. Manfaat dari penelitian ini dapat menjadi sumber rujukan dan digunakan 

sebagai bahan informasi yang dapat membantu tenaga kesehatan untuk 

memberikan pelayanan yang optimal kepada pasien di IGD.  

3. Penelitian ini tidak akan menimbulkan akibat yang merugikan bagi 

bapak/ibu/sdr/i sebagai responden.  

4. Kerahasiaan semua informasi akan dijaga dan dipergunakan untuk 

kepentingan penelitian.  
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Saya sebagai peneliti memohon kesediaan bapak/ibu/sdr/i secara sukarela untuk 

dapat berpartisipasi sebagai responden dalam penelitian ini.  Jika 

bapak/ibu/sdr/i bersedia menjadi responden, maka peneliti mohon kesediaannya 

untuk menandatangani lembar persetujuan yang peneliti lampirkan. 

 

Hormat Peneliti, 

 

Aurelie Daud Valentina 
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Lampiran 2. Lembar Persetujuan Menjadi Responden 

LEMBAR PERSETUJUAN MENJADI RESPONDEN 

Saya yang tersebut di bawah ini: 

Nama (Inisial)   : ........................................................... 

No. HP Responden  : .......................................................... 

Alamat Lengkap Responden  : .......................................................... 

 Setelah mendapat keterangan dan penjelasan secara lengkap, maka dengan 

penuh kesadaran dan tanpa paksaan, saya menandatangani dan menyatakan 

bersedia berpartisipasi dalam penelitian yang berjudul Hubungan Response Time 

Perawat dengan Kepuasan Pasien di Instalasi Gawat Darurat (IGD) Rumah Sakit 

Mata Makassar.  

 

 

Makassar, ........./.................2024 

 

Peneliti 

 

(Aurelie Daud Valentina) 

Responden 

 

 

 

(                                    ) 
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Lampiran 3. Lembar Observasi Penelitian 

LEMBAR OBSERVASI PENELITIAN RESPONSE TIME 

Response Time (Waktu Tanggap) 

No. Nama/Inisial 

Pasien 

Waktu Tanggap 

(Dihitung dengan menggunakan 

stopwatch) 

Keterangan 

1.    

2.    

3.    

4.    

5.    

6.    

7.    

8.    

9.    

10.    
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Lampiran 4. Kuesioner Penelitian 

KUESIONER PENELITIAN 

HUBUNGAN RESPONSE TIME PERAWAT DENGAN KEPUASAN 

PASIEN DI IGD RUMAH SAKIT MATA MAKASSAR 

Tanggal Penelitian  : 

A. Kuesioner Data Demografi  

Kuesioner kepuasan pasien yang dimodifikasi dari Brief Emergency 

Department Patient Satisfaction.  

No. Responden …………….                                       (Diisi oleh peneliti) 

Waktu Tanggap .……………                                       (Diisi oleh peneliti) 

Inisial ……………. 

Jenis Kelamin 1. Laki – laki 

2. Perempuan 

Usia ……………. Tahun 

Pendidikan 

Terakhir 

1. Tidak tamat SD 

2. Tamat SD 

3. SLTP/sederajat 

4. SLTA/Sederajat 

5. Diploma 

6. Sarjana 

Pekerjaan 1. PNS/TNI/POLRI 

2. Wiraswasta 

3. Buruh/Tani/Nelayan 

4. Ibu Rumah Tangga 

5. Pelajar/Mahasiswa 

6. Lainnya…………. 

Jaminan 

Kesehatan 

1. BPJS/JKN 

2. BPJS Ketenagakerjaan 

3. Tanpa Asuransi/Umum 

Kasus 1. Corpus Alienum                            (Diisi oleh peneliti) 

2. Iritasi 

3. Trauma Okuli 

4. Trauma Kimia 

5. Ulkus Kornea 

6. Erosi Kornea 

7. Lainnya 

Kriteria Triase 1. Hijau                                              (Diisi oleh peneliti) 

2. Kuning 
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B. Kuesioner Kepuasan Pasien 

 

PETUNJUK 

 

 

Petunjuk: Isilah tanda checklist (√) pada kotak yang telah disediakan sesuai 

dengan responden .  

1. Nama Pasien    :  

  

PERNYATAAN 

Reliability (Keandalan) 1 2 3 4 

Ketepatan waktu dokter, perawat dan tim medis lainnya tiba 

ketika dibutuhkan 

    

Kemampuan dokter, perawat dan tim medis lainnya memberikan 

pelayanan dengan baik dan sopan 

    

Kecepatan hasil pemeriksaan penunjang (Lab dan Radiologi)     

Kemampuan dokter, perawat dan tim medis lainnya memberikan 

informasi tentang tindakan yang akan dilakukan 

    

Kemampuan dokter dan perawat menangani keluhan pasien     

Assurance (Jaminan) 1 2 3 4 

Pelayanan penerimaan pasien baru cepat, tepat dan akurat     

Kemampuan dokter dan perawat memberikan rasa aman dan 

nyaman saat melakukan pemeriksaan 

    

Kemampuan dokter, perawat dan tim medis lainnya menjaga 

kerahasiaan data pasien 

    

Penggunaan peralatan medis yang aman bagi pasien     

Petugas keamanan yang cukup di IGD     

Tangible (Bukti Fisik) 1 2 3 4 

Ruang perawat dan dokter yang mudah diakses (ditemui)     

Fasilitas pelayanan IGD dalam kondisi baik, memadai, nyaman 

dan bersih 

    

Pilihlah salah satu jawaban yang sesuai dengan pendapat Bapak/Ibu/Saudara/I tentang 

kepuasan terhadap layanan Instalasi Gawat Darurat (IGD), berdasarkan urutan sangat tidak 

puas sampai dengan sangat puas dengan memberikan tanda centang (✓) di kolom yang 

sesuai: 

1. Sangat Tidak Puas     2. Tidak Puas       3. Puas     4. Sangat Puas 



98 

 

Penggunaan alat pelindung diri sesuai dengan protokol kesehatan 

oleh dokter, perawat dan tim medis lainnya 

    

Penerapan pelayanan terpisah antara pasien covid dan non-covid 

di IGD 

    

Pengaturan tata letak fasilitas IGD sesuai dengan prosedur social 

distancing (menjaga jarak minimal 1 meter dengan pasien lain) 

dan ketersediaan tempat cuci tangan dengan air mengalir serta 

sabun cuci tangan dan hand sanitizer.  

    

Empathy (Empati) 1 2 3 4 

Pelayanan dokter, perawat dan tim medis lainnya tidak membeda-

bedakan pasien (jenis kelamin, agama, status sosial, usia, 

pendidikan, dan jenis asuransi) 

    

Kemampuan dokter dan perawat menghilangkan rasa cemas pada 

pasien 

    

Kesabaran dokter dan perawat dalam mengobati pasien     

Kemampuan dokter dan perawat memberikan waktu yang cukup 

dalam memeriksa pasien 

    

Kemampuan dokter, perawat dan tim media lainnya memberikan 

semangat dan motivasi kepada pasien 

    

Responsiveness (Daya Tanggap) 1 2 3 4 

Kesigapan bagian administrasi pendaftaran dalam melayani 

pasien 

    

Kesigapan dokter, perawat dan tim medis lainnya menjawab 

pertanyaan pasien 

    

Kemampuan dokter dan perawat memberikan informasi yang 

dibutuhkan pasien 

    

Kecepatan dokter dan perawat menanggapi keluhan pasien     

Kemampuan dokter, perawat dan tim medis lainnya 

mengklarifikasi kepada pasien jika terjadi kesalahan 
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Lampiran 5. Lembar Surat Izin Penelitian 
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Lampiran 6. Lembar Surat Izin Etik Penelitian 
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Lampiran 7. Surat Pernyataan Penelitian 
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Lampiran 8. Daftar Coding 

1. Coding Jenis Kelamin 

Jenis Kelamin Kode 

Laki-laki 1 

Perempuan 2 

 

2. Coding Pendidikan Terakhir 

Pendidikan Terakhir Kode 

Tamat SD 1 

SLTP/Sederajat 2 

SLTA/Sederajat 3 

Diploma 4 

Sarjana 5 

 

3. Coding Jaminan Kesehatan 

Jaminan Kesehatan Kode 

BPJS/JKN 1 

BPJS Ketenagakerjaan 2 

Tanpa Asuransi/Umum 3 

 

4. Coding Pekerjaan 

Pekerjaan Kode 

PNS/TNI/POLRI 1 

Wiraswasta 2 

Buruh/Tani/Nelayan 3 

Ibu Rumah Tangga 4 

Pelajar/Mahasiswa 5 

Karyawan Swasta 6 

Lainnya 7 

 

5. Coding Kasus 

Kasus Kode 

Corpus Alienum 1 

Iritasi 2 

Trauma Okuli 3 
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Trauma Kimia 4 

Ulkus Kornea 5 

Erosi Kornea 6 

Lainnya 7 

 

 

 

6. Coding Kriteria Triase 

Kriteria Triase Kode 

Hijau 1 

Kuning 2 

 

7. Coding Kriteria Response Time 

Kriteria Response Time Kode 

Cepat 1 

Lambat 2 

 

8. Coding Jawaban Pernyataan Kepuasan Pasien 

Jawaban Pernyataan Kode 

Sangat Tidak Puas 1 

Tidak Puas 2 

Puas 3 

Sangat Puas 4 

 

9. Coding Kriteria Kepuasan Pasien 

Kriteria Kepuasan Pasien Kode 

Puas 1 

Kurang Puas 2 
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Lampiran 9. Master Tabel 

MASTER TABEL 

KARAKTERISTIK RESPONDEN, RESPONSE TIME PERAWAT DAN KEPUASAN PASIEN  

DI INSTALASI GAWAT DARURAT (IGD) RUMAH SAKIT MATA MAKASSAR 

No. 

Responden 

Jenis 

Kelamin 

Usia Pendidikan 

Terakhir 

Pekerjaan Jaminan 

Kesehatan 

Kasus Kriteria 

Triase 

Response 

Time 

(menit, detik) 

Kriteria 

Response 

Time 

Kriteria 

Kepuasan 

Pasien 

1 1 23 3 5 1 2 1 0,52 1 2 

2 1 55 1 2 1 5 1 5,13 2 1 

3 1 39 3 2 1 1 1 0,21 1 1 

4 1 56 3 2 1 7 2 0,38 1 2 

5 2 29 3 4 1 1 1 0,36 1 2 

6 2 41 5 1 1 2 1 0,19 1 1 

7 2 36 5 2 1 3 1 0,30 1 1 

8 1 44 1 3 1 1 1 4,31 1 1 

9 1 24 3 3 1 1 1 1,18 1 2 

10 2 34 5 6 1 2 1 0,32 1 1 

11 1 48 5 2 1 2 1 0,10 1 2 

12 1 37 3 3 2 3 1 1,26 1 1 

13 1 25 3 6 1 2 1 1,14 1 1 

14 1 38 5 7 3 3 1 0,39 1 1 

15 1 54 1 3 1 1 1 0,13 1 1 

16 1 30 1 3 1 1 1 0,15 1 1 

17 1 48 2 6 1 1 1 0,30 1 2 

18 2 23 4 6 1 2 1 0,24 1 1 

19 1 29 1 2 3 3 1 18,22 2 1 
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No. 

Responden 

Jenis 

Kelamin 

Usia Pendidikan 

Terakhir 

Pekerjaan Jaminan 

Kesehatan 

Kasus Kriteria 

Triase 

Response 

Time 

(menit, detik) 

Kriteria 

Response 

Time 

Kriteria 

Kepuasan 

Pasien 

20 1 45 2 2 1 1 1 0,56 1 1 

21 1 31 2 3 3 1 1 0,2 1 1 

22 1 48 5 2 1 7 2 0,30 1 1 

23 1 25 3 3 1 1 1 0,15 1 1 

24 2 26 3 4 1 2 1 3,7 1 1 

25 2 28 5 4 1 3 1 0,14 1 2 

26 1 25 5 6 2 4 2 0,22 1 1 

27 1 31 5 6 2 4 1 0,10 1 2 

28 1 38 2 3 1 7 1 1,35 1 1 

29 1 39 3 2 3 1 1 0,5 1 1 

30 1 36 4 2 1 3 1 0,24 1 1 

31 1 35 5 2 1 7 1 0,11 1 1 

32 1 57 3 1 1 2 1 0,20 1 1 

33 1 28 3 7 1 1 1 0,5 1 1 

34 1 43 5 2 1 7 1 0,11 1 1 

35 2 34 5 7 1 4 2 0,13 1 2 

36 2 36 5 6 1 2 1 0,15 1 1 

37 1 45 1 3 1 1 1 1,59 1 1 

38 1 24 5 5 3 3 1 0,37 1 2 

39 2 37 3 2 1 3 1 0,32 1 1 

40 2 44 4 1 1 2 1 0,40 1 1 

41 1 44 3 3 1 5 1 0,16 1 2 

42 1 38 1 3 3 1 1 0,15 1 2 

43 1 26 3 3 1 3 1 0,21 1 2 

44 1 49 3 6 3 1 1 0,5 1 1 

45 1 22 3 2 1 3 1 0,10 1 1 
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No. 

Responden 

Jenis 

Kelamin 

Usia Pendidikan 

Terakhir 

Pekerjaan Jaminan 

Kesehatan 

Kasus Kriteria 

Triase 

Response 

Time 

(menit, detik) 

Kriteria 

Response 

Time 

Kriteria 

Kepuasan 

Pasien 

46 1 51 2 2 3 2 1 0,14 1 2 

47 1 23 5 7 1 3 1 0,6 1 1 

48 1 49 3 3 3 1 1 0,9 1 1 

49 1 44 5 6 2 3 2 0,15 1 1 

50 1 21 4 5 1 1 1 1,11 1 1 

51 2 39 5 1 1 3 1 0,12 1 1 

52 2 27 5 6 1 6 1 0,14 1 1 

53 1 43 3 2 1 7 1 0,5 1 1 

54 1 53 3 3 2 3 1 0,16 1 2 

55 2 32 3 1 1 1 1 0,9 1 1 

56 2 42 5 1 1 7 2 0,30 1 1 

57 1 32 5 6 1 1 1 0,8 1 2 

58 1 46 5 1 1 1 1 0,9 1 2 

59 1 35 3 2 3 2 1 0,18 1 1 

60 1 43 3 2 1 1 1 0,19 1 1 

61 2 20 3 6 1 7 1 0,13 1 1 

62 1 29 1 3 1 6 1 0,17 1 1 

63 2 29 3 2 3 3 2 0,35 1 2 

64 1 34 3 2 1 1 1 0,28 1 2 

65 1 33 5 1 1 2 1 0,18 1 1 
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JAWABAN PERNYATAAN KEPUASAN PASIEN 

 
No. P 

1 

P 

2 

P 

3 

P 

4 

P 

5 

P 

6 

P 

7 

P 

8 

P 

9 

P 

10 

P 

11 

P 

12 

P 

13 

P 

14 

P 

15 

P 

16 

P 

17 

P 

18 

P 

19 

P 

20 

P 

21 

P 

22 

P 

23 

P 

24 

P 

25 

Total 

Poin 

1 1 4 3 4 4 3 3 3 4 3 4 4 3 3 3 4 4 4 4 4 3 3 3 3 3 87 

2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

4 4 4 4 3 4 4 4 4 3 3 4 4 4 3 3 4 3 4 4 4 4 4 4 3 3 92 

5 4 3 3 3 3 4 4 4 3 3 4 4 4 3 3 4 4 4 4 4 3 3 3 3 3 86 

6 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

7 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

8 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

9 4 3 4 3 3 3 3 3 3 3 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 78 

10 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

11 4 4 3 3 4 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 4 4 81 

12 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

13 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

14 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

15 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

16 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

17 4 4 4 4 4 4 4 3 4 4 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 85 

18 4 4 4 4 4 4 4 4 4 3 3 4 4 3 3 4 4 4 4 4 4 4 4 4 4 96 

19 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

20 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

21 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

22 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 97 

23 3 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 99 

24 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 
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No. P 

1 

P 

2 

P 

3 

P 

4 

P 

5 

P 

6 

P 

7 

P 

8 

P 

9 

P 

10 

P 

11 

P 

12 

P 

13 

P 

14 

P 

15 

P 

16 

P 

17 

P 

18 

P 

19 

P 

20 

P 

21 

P 

22 

P 

23 

P 

24 

P 

25 

Total 

Poin 

25 4 4 3 3 4 4 3 3 3 4 4 3 3 3 3 4 4 3 3 4 3 3 3 4 4 85 

26 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

27 4 4 4 4 4 3 4 4 4 4 4 4 3 3 2 4 4 4 4 4 4 4 4 4 4 95 

28 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

29 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

31 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

32 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

33 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

34 4 4 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 98 

35 4 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 4 4 3 4 4 4 4 4 4 95 

36 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

37 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

38 4 4 3 4 3 3 3 3 3 4 4 4 3 3 3 3 3 3 4 3 4 4 4 4 3 86 

39 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

40 4 4 3 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 98 

41 4 3 3 4 4 3 4 4 4 4 3 4 4 4 4 4 4 3 3 3 3 3 3 3 3 87 

42 3 4 4 4 3 3 4 3 2 3 3 2 2 4 4 3 3 3 3 3 3 4 4 4 4 83 

43 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 76 

44 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 99 

45 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

46 4 4 3 4 4 4 3 4 4 4 4 3 3 3 4 4 3 3 3 3 3 3 3 3 3 86 

47 4 4 4 4 4 4 4 4 3 3 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 96 

48 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

49 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 98 

50 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 99 

51 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 
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No. P 

1 

P 

2 

P 

3 

P 

4 

P 

5 

P 

6 

P 

7 

P 

8 

P 

9 

P 

10 

P 

11 

P 

12 

P 

13 

P 

14 

P 

15 

P 

16 

P 

17 

P 

18 

P 

19 

P 

20 

P 

21 

P 

22 

P 

23 

P 

24 

P 

25 

Total 

Poin 

52 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

53 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

54 4 4 3 3 3 4 4 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 4 3 80 

55 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

56 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

57 4 4 4 4 4 3 4 4 4 3 4 4 4 4 3 4 4 4 4 4 3 4 4 3 4 95 

58 4 4 3 4 4 4 4 3 3 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 3 94 

59 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

60 4 4 4 4 4 4 4 4 4 3 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 98 

61 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

62 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 

63 4 4 4 4 4 4 4 3 3 4 3 3 4 3 4 4 4 3 4 4 4 3 3 3 3 90 

64 4 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 76 

65 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 100 
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Lampiran 10. Tabel Hasil Analisis 

DISTRIBUSI KEPUASAN PASIEN BERDASARKAN KOMPONEN 

KEPUASAN 

Kepuasan Pasien Puas Kurang 

Puas 

Total 

n % n % n % 

Reliability (Keandalan) 56 86.2 9 13.8 65 100 

Assurance (Jaminan) 50 76.9 15 23.1 65 100 

Tangible (Bukti Fisik) 46 70.8 19 29.2 65 100 

Empathy (Empati) 54 83.1 11 16.9 65 100 

Responsiveness (Daya Tanggap) 51 78.5 14 21.5 65 100 

 

HASIL TABULASI SILANG DAN ANALISIS BIVARIAT ANTARA 

RESPONSE TIME PERAWAT DENGAN KEPUASAN PASIEN PADA 

MASING-MASING KOMPONEN  

 

 

 

 

Response 

Time 

Kepuasan Pasien   

P-Value 

(<0.05) 
Puas Kurang Puas Total 

n % n %   n % 

Reliability 

(Keandalan) 

Cepat 54 85.7 9 14.3 63 100 0.565 

Lambat 2 100 0 0 2 100 

Assurance 

(Jaminan) 

Cepat 48 76.2 15 23.8 63 100 0.431 

 Lambat 2 100 0 0 2 100 

Tangible  

(Bukti Fisik) 

Cepat 44 69.8 19 30.2 63 100 0.356 

Lambat 2 100 0 0 2 100 

Empathy (Empati) Cepat 52 82.5 11 17.5 63 100 0.517 

Lambat 2 100 0 0 2 100 

Responsiveness 

(Daya Tanggap) 

Cepat 49 77.8 14 22.2 63 100 0.452 

Lambat 2 100 0 0 2 100 
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Lampiran 11. Hasil Analisis Data Uji SPSS 

ANALISIS UNIVARIAT 

 

Statistics 

 Usia 

Jenis 

Kelamin 

Pendidikan 

Terakhir Pekerjaan 

Jaminan 

Kesehatan 

Diagnosa 

Medis 

Kriteria 

Triase 

N Valid 65 65 65 65 65 65 65 

Missing 0 0 0 0 0 0 0 

Mean 36.49 1.26 3.42 3.38 1.42 2.82 1.09 

Std. Deviation 9.797 .443 1.357 1.893 .768 1.999 .292 

Minimum 20 1 1 1 1 1 1 

Maximum 57 2 5 7 3 7 2 

Percentiles 25 28.50 1.00 3.00 2.00 1.00 1.00 1.00 

50 36.00 1.00 3.00 3.00 1.00 2.00 1.00 

75 44.00 2.00 5.00 5.50 1.50 3.00 1.00 

 

Usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 20 1 1.5 1.5 1.5 

21 1 1.5 1.5 3.1 

22 1 1.5 1.5 4.6 

23 3 4.6 4.6 9.2 

24 2 3.1 3.1 12.3 

25 3 4.6 4.6 16.9 

26 2 3.1 3.1 20.0 

27 1 1.5 1.5 21.5 

28 2 3.1 3.1 24.6 

29 4 6.2 6.2 30.8 

30 1 1.5 1.5 32.3 

31 2 3.1 3.1 35.4 

32 2 3.1 3.1 38.5 

33 1 1.5 1.5 40.0 

34 3 4.6 4.6 44.6 

35 2 3.1 3.1 47.7 

36 3 4.6 4.6 52.3 
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37 2 3.1 3.1 55.4 

38 3 4.6 4.6 60.0 

39 3 4.6 4.6 64.6 

41 1 1.5 1.5 66.2 

42 1 1.5 1.5 67.7 

43 3 4.6 4.6 72.3 

44 4 6.2 6.2 78.5 

45 2 3.1 3.1 81.5 

46 1 1.5 1.5 83.1 

48 3 4.6 4.6 87.7 

49 2 3.1 3.1 90.8 

51 1 1.5 1.5 92.3 

53 1 1.5 1.5 93.8 

54 1 1.5 1.5 95.4 

55 1 1.5 1.5 96.9 

56 1 1.5 1.5 98.5 

57 1 1.5 1.5 100.0 

Total 65 100.0 100.0  

 

 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 48 73.8 73.8 73.8 

Perempuan 17 26.2 26.2 100.0 

Total 65 100.0 100.0  

 

 

Pendidikan Terakhir 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tamat SD 8 12.3 12.3 12.3 

SLTP/Sederajat 5 7.7 7.7 20.0 

SLTA/Sederajat 26 40.0 40.0 60.0 

Diploma 4 6.2 6.2 66.2 

Sarjana 22 33.8 33.8 100.0 

Total 65 100.0 100.0  
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Pekerjaan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid PNS/TNI/POLRI 8 12.3 12.3 12.3 

Wiraswasta 20 30.8 30.8 43.1 

Buruh/Tani/Nelayan 15 23.1 23.1 66.2 

Ibu Rumah Tangga 3 4.6 4.6 70.8 

Pelajar/Mahasiswa 3 4.6 4.6 75.4 

Karyawan Swasta 12 18.5 18.5 93.8 

Lainnya 4 6.2 6.2 100.0 

Total 65 100.0 100.0  

 

 

Jaminan Kesehatan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid BPJS/JKN 49 75.4 75.4 75.4 

BPJS Ketenagakerjaan 5 7.7 7.7 83.1 

Tanpa Asuransi/Umum 11 16.9 16.9 100.0 

Total 65 100.0 100.0  

 

 

Diagnosa Medis 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Corpus Alienum 22 33.8 33.8 33.8 

Iritasi 13 20.0 20.0 53.8 

Trauma Okuli 15 23.1 23.1 76.9 

Trauma Kimia 3 4.6 4.6 81.5 

Ulkus 2 3.1 3.1 84.6 

Erosi Kornea 2 3.1 3.1 87.7 

Lainnya 8 12.3 12.3 100.0 

Total 65 100.0 100.0  
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Kriteria Triase 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Hijau 58 89.2 89.2 89.2 

Kuning 7 10.8 10.8 100.0 

Total 65 100.0 100.0  

 

Statistics 

Response Time (detik)   

N Valid 65 

Missing 0 

Mean 53.52 

Std. Deviation 143.120 

Minimum 2 

Maximum 1102 

Percentiles 25 12.50 

50 19.00 

75 36.50 

 

Response Time 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Cepat 63 96.9 96.9 96.9 

Lambat 2 3.1 3.1 100.0 

Total 65 100.0 100.0  
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Statistics 

 

TOT_Kepuasan

Pasien 

Kepuasan 

Pasien 

N Valid 65 65 

Missing 0 0 

Mean 95.62 1.29 

Std. Deviation 7.013 .458 

Minimum 76 1 

Maximum 100 2 

Percentiles 25 94.50 1.00 

50 100.00 1.00 

75 100.00 2.00 

 

Kepuasan Pasien 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Puas 46 70.8 70.8 70.8 

Kurang Puas 19 29.2 29.2 100.0 

Total 65 100.0 100.0  

 

Statistics 

 

Reliability 

(Keandalan) 

Assurance 

(Jaminan) 

Tangible (Bukti 

Fisik) 

Empathy 

(Empati) 

Responsiveness 

(Daya Tanggap) 

N Valid 65 65 65 65 65 

Missing 0 0 0 0 0 

Mean 1.14 1.23 1.29 1.17 1.22 

Std. Deviation .348 .425 .458 .378 .414 

Minimum 1 1 1 1 1 

Maximum 2 2 2 2 2 

Percentiles 25 1.00 1.00 1.00 1.00 1.00 

50 1.00 1.00 1.00 1.00 1.00 

75 1.00 1.00 2.00 1.00 1.00 
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Reliability (Keandalan) 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Puas 56 86.2 86.2 86.2 

Kurang Puas 9 13.8 13.8 100.0 

Total 65 100.0 100.0  

 

Assurance (Jaminan) 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Puas 50 76.9 76.9 76.9 

Kurang Puas 15 23.1 23.1 100.0 

Total 65 100.0 100.0  

 

Tangible (Bukti Fisik) 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Puas 46 70.8 70.8 70.8 

Kurang Puas 19 29.2 29.2 100.0 

Total 65 100.0 100.0  

 

Empathy (Empati) 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Puas 54 83.1 83.1 83.1 

Kurang Puas 11 16.9 16.9 100.0 

Total 65 100.0 100.0  

 

Responsiveness (Daya Tanggap) 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Puas 51 78.5 78.5 78.5 

Kurang Puas 14 21.5 21.5 100.0 

Total 65 100.0 100.0  
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Ketepatan waktu dokter, perawat dan tim medis lainnya tiba ketika dibutuhkan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 9 13.8 13.8 13.8 

Sangat Puas 56 86.2 86.2 100.0 

Total 65 100.0 100.0  

 

Kemampuan dokter, perawat dan tim medis lainnya memberikan pelayanan dengan 

baik dan sopan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 5 7.7 7.7 7.7 

Sangat Puas 60 92.3 92.3 100.0 

Total 65 100.0 100.0  

 

Kecepatan hasil pemeriksaan penunjang (Lab dan Radiologi) 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 13 20.0 20.0 20.0 

Sangat Puas 52 80.0 80.0 100.0 

Total 65 100.0 100.0  

 

Kemampuan dokter, perawat dan tim medis lainnya memberikan informasi tentang 

tindakan yang akan dilakukan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 8 12.3 12.3 12.3 

Sangat Puas 57 87.7 87.7 100.0 

Total 65 100.0 100.0  

 

Kemampuan dokter dan perawat menangani keluhan pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 7 10.8 10.8 10.8 

Sangat Puas 58 89.2 89.2 100.0 

Total 65 100.0 100.0  

 

Pelayanan penerimaan pasien baru cepat, tepat dan akurat 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 11 16.9 16.9 16.9 

Sangat Puas 54 83.1 83.1 100.0 

Total 65 100.0 100.0  
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Kemampuan dokter dan perawat memberikan rasa aman dan nyaman saat 

melakukan pemeriksaan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 8 12.3 12.3 12.3 

Sangat Puas 57 87.7 87.7 100.0 

Total 65 100.0 100.0  

 

Kemampuan dokter, perawat dan tim medis lainnya menjaga kerahasiaan data 

pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 12 18.5 18.5 18.5 

Sangat Puas 53 81.5 81.5 100.0 

Total 65 100.0 100.0  

 

Penggunaan peralatan medis yang aman bagi pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Tidak Puas 1 1.5 1.5 1.5 

Puas 12 18.5 18.5 20.0 

Sangat Puas 52 80.0 80.0 100.0 

Total 65 100.0 100.0  

 

Petugas keamanan yang cukup di IGD 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 17 26.2 26.2 26.2 

Sangat Puas 48 73.8 73.8 100.0 

Total 65 100.0 100.0  

 

Ruang perawat dan dokter yang mudah diakses (ditemui) 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 12 18.5 18.5 18.5 

Sangat Puas 53 81.5 81.5 100.0 

Total 65 100.0 100.0  
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Fasilitas pelayanan IGD dalam kondisi baik, memadai, nyaman dan bersih 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Tidak Puas 1 1.5 1.5 1.5 

Puas 7 10.8 10.8 12.3 

Sangat Puas 57 87.7 87.7 100.0 

Total 65 100.0 100.0  

 

Penggunaan alat pelindung diri sesuai dengan protokol kesehatan oleh dokter, 

perawat dan tim medis lainnya 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Tidak Puas 1 1.5 1.5 1.5 

Puas 11 16.9 16.9 18.5 

Sangat Puas 53 81.5 81.5 100.0 

Total 65 100.0 100.0  

 

Penerapan pelayanan terpisah antara pasien covid dan non-covid di IGD 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 17 26.2 26.2 26.2 

Sangat Puas 48 73.8 73.8 100.0 

Total 65 100.0 100.0  

 

Pengaturan tata letak fasilitas IGD sesuai dengan prosedur social distancing 

(menjaga jarak minimal 1 meter dengan pasien lain) dan ketersediaan tempat cuci 

tangan dengan air mengalir serta sabun cuci tangan dan hand sanitizer. 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Tidak Puas 1 1.5 1.5 1.5 

Puas 14 21.5 21.5 23.1 

Sangat Puas 50 76.9 76.9 100.0 

Total 65 100.0 100.0  

 

Pelayanan dokter, perawat dan tim medis lainnya tidak membeda-bedakan pasien 

(jenis kelamin, agama, status sosial, usia, pendidikan, dan jenis asuransi) 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 8 12.3 12.3 12.3 

Sangat Puas 57 87.7 87.7 100.0 

Total 65 100.0 100.0  
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Kemampuan dokter dan perawat menghilangkan rasa cemas pada pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 10 15.4 15.4 15.4 

Sangat Puas 55 84.6 84.6 100.0 

Total 65 100.0 100.0  

 

Kesabaran dokter dan perawat dalam mengobati pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 12 18.5 18.5 18.5 

Sangat Puas 53 81.5 81.5 100.0 

Total 65 100.0 100.0  

 

Kemampuan dokter dan perawat memberikan waktu yang cukup dalam memeriksa 

pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 11 16.9 16.9 16.9 

Sangat Puas 54 83.1 83.1 100.0 

Total 65 100.0 100.0  

 

Kemampuan dokter, perawat dan tim medis lainnya memberikan semangat dan 

motivasi kepada pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 11 16.9 16.9 16.9 

Sangat Puas 54 83.1 83.1 100.0 

Total 65 100.0 100.0  

 

Kesigapan bagian administrasi pendaftaran dalam melayani pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 13 20.0 20.0 20.0 

Sangat Puas 52 80.0 80.0 100.0 

Total 65 100.0 100.0  

 

Kesigapan dokter, perawat dan tim medis lainnya menjawab pertanyaan pasien" 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 12 18.5 18.5 18.5 

Sangat Puas 53 81.5 81.5 100.0 

Total 65 100.0 100.0  
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Kemampuan dokter dan perawat memberikan informasi yang dibutuhkan pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 12 18.5 18.5 18.5 

Sangat Puas 53 81.5 81.5 100.0 

Total 65 100.0 100.0  

 

Kecepatan dokter dan perawat menanggapi keluhan pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 12 18.5 18.5 18.5 

Sangat Puas 53 81.5 81.5 100.0 

Total 65 100.0 100.0  

 

Kemampuan dokter, perawat dan tim medis lainnya mengklarifikasi kepada pasien 

jika terjadi kesalahan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Puas 13 20.0 20.0 20.0 

Sangat Puas 52 80.0 80.0 100.0 

Total 65 100.0 100.0  

 

  



125 

 

RESPONSE TIME BERDASARKAN KARAKTERISTIK RESPONDEN 

 

Jenis Kelamin * Response Time Crosstabulation 

 

Response Time 

Total Cepat Lambat 

Jenis 

Kelamin 

Laki-laki Count 46 2 48 

% within Jenis Kelamin 95.8% 4.2% 100.0% 

% within Response Time 73.0% 100.0% 73.8% 

% of Total 70.8% 3.1% 73.8% 

Perempuan Count 17 0 17 

% within Jenis Kelamin 100.0% 0.0% 100.0% 

% within Response Time 27.0% 0.0% 26.2% 

% of Total 26.2% 0.0% 26.2% 

Total Count 63 2 65 

% within Jenis Kelamin 96.9% 3.1% 100.0% 

% within Response Time 100.0% 100.0% 100.0% 

% of Total 96.9% 3.1% 100.0% 
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Pendidikan Terakhir * Response Time Crosstabulation 

 

Response Time 

Total Cepat Lambat 

Pendidikan 

Terakhir 

Tamat SD Count 6 2 8 

% within Pendidikan Terakhir 75.0% 25.0% 100.0% 

% within Response Time 9.5% 100.0% 12.3% 

% of Total 9.2% 3.1% 12.3% 

SLTP/Sederajat Count 5 0 5 

% within Pendidikan Terakhir 100.0% 0.0% 100.0% 

% within Response Time 7.9% 0.0% 7.7% 

% of Total 7.7% 0.0% 7.7% 

SLTA/Sederajat Count 26 0 26 

% within Pendidikan Terakhir 100.0% 0.0% 100.0% 

% within Response Time 41.3% 0.0% 40.0% 

% of Total 40.0% 0.0% 40.0% 

Diploma Count 4 0 4 

% within Pendidikan Terakhir 100.0% 0.0% 100.0% 

% within Response Time 6.3% 0.0% 6.2% 

% of Total 6.2% 0.0% 6.2% 

Sarjana Count 22 0 22 

% within Pendidikan Terakhir 100.0% 0.0% 100.0% 

% within Response Time 34.9% 0.0% 33.8% 

% of Total 33.8% 0.0% 33.8% 

Total Count 63 2 65 

% within Pendidikan Terakhir 96.9% 3.1% 100.0% 

% within Response Time 100.0% 100.0% 100.0% 

% of Total 96.9% 3.1% 100.0% 
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Pekerjaan * Response Time Crosstabulation 

 

Response Time 

Total Cepat Lambat 

Pekerjaan PNS/TNI/POLRI Count 8 0 8 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Response Time 12.7% 0.0% 12.3% 

% of Total 12.3% 0.0% 12.3% 

Wiraswasta Count 18 2 20 

% within Pekerjaan 90.0% 10.0% 100.0% 

% within Response Time 28.6% 100.0% 30.8% 

% of Total 27.7% 3.1% 30.8% 

Buruh/Tani/Nelayan Count 15 0 15 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Response Time 23.8% 0.0% 23.1% 

% of Total 23.1% 0.0% 23.1% 

Ibu Rumah Tangga Count 3 0 3 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Response Time 4.8% 0.0% 4.6% 

% of Total 4.6% 0.0% 4.6% 

Pelajar/Mahasiswa Count 3 0 3 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Response Time 4.8% 0.0% 4.6% 

% of Total 4.6% 0.0% 4.6% 

Karyawan Swasta Count 12 0 12 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Response Time 19.0% 0.0% 18.5% 

% of Total 18.5% 0.0% 18.5% 

Lainnya Count 4 0 4 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Response Time 6.3% 0.0% 6.2% 

% of Total 6.2% 0.0% 6.2% 

Total Count 63 2 65 

% within Pekerjaan 96.9% 3.1% 100.0% 

% within Response Time 100.0% 100.0% 100.0% 

% of Total 96.9% 3.1% 100.0% 

 

 



128 

 

Jaminan Kesehatan * Response Time Crosstabulation 

 

Response Time 

Total Cepat Lambat 

Jaminan 

Kesehatan 

BPJS/JKN Count 48 1 49 

% within Jaminan Kesehatan 98.0% 2.0% 100.0% 

% within Response Time 76.2% 50.0% 75.4% 

% of Total 73.8% 1.5% 75.4% 

BPJS 

Ketenagakerjaan 

Count 5 0 5 

% within Jaminan Kesehatan 100.0% 0.0% 100.0% 

% within Response Time 7.9% 0.0% 7.7% 

% of Total 7.7% 0.0% 7.7% 

Tanpa 

Asuransi/Umum 

Count 10 1 11 

% within Jaminan Kesehatan 90.9% 9.1% 100.0% 

% within Response Time 15.9% 50.0% 16.9% 

% of Total 15.4% 1.5% 16.9% 

Total Count 63 2 65 

% within Jaminan Kesehatan 96.9% 3.1% 100.0% 

% within Response Time 100.0% 100.0% 100.0% 

% of Total 96.9% 3.1% 100.0% 
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Kasus * Response Time Crosstabulation 

 

Response Time 

Total Cepat Lambat 

Kasus Corpus Alienum Count 22 0 22 

% within Kasus 100.0% 0.0% 100.0% 

% within Response Time 34.9% 0.0% 33.8% 

% of Total 33.8% 0.0% 33.8% 

Iritasi Count 13 0 13 

% within Kasus 100.0% 0.0% 100.0% 

% within Response Time 20.6% 0.0% 20.0% 

% of Total 20.0% 0.0% 20.0% 

Trauma Okuli Count 14 1 15 

% within Kasus 93.3% 6.7% 100.0% 

% within Response Time 22.2% 50.0% 23.1% 

% of Total 21.5% 1.5% 23.1% 

Trauma Kimia Count 3 0 3 

% within Kasus 100.0% 0.0% 100.0% 

% within Response Time 4.8% 0.0% 4.6% 

% of Total 4.6% 0.0% 4.6% 

Ulkus Count 1 1 2 

% within Kasus 50.0% 50.0% 100.0% 

% within Response Time 1.6% 50.0% 3.1% 

% of Total 1.5% 1.5% 3.1% 

Erosi Kornea Count 2 0 2 

% within Kasus 100.0% 0.0% 100.0% 

% within Response Time 3.2% 0.0% 3.1% 

% of Total 3.1% 0.0% 3.1% 

Lainnya Count 8 0 8 

% within Kasus 100.0% 0.0% 100.0% 

% within Response Time 12.7% 0.0% 12.3% 

% of Total 12.3% 0.0% 12.3% 

Total Count 63 2 65 

% within Kasus 96.9% 3.1% 100.0% 

% within Response Time 100.0% 100.0% 100.0% 

% of Total 96.9% 3.1% 100.0% 
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Kriteria Triase * Response Time Crosstabulation 

 

Response Time 

Total Cepat Lambat 

Kriteria Triase Hijau Count 56 2 58 

% within Kriteria Triase 96.6% 3.4% 100.0% 

% within Response Time 88.9% 100.0% 89.2% 

% of Total 86.2% 3.1% 89.2% 

Kuning Count 7 0 7 

% within Kriteria Triase 100.0% 0.0% 100.0% 

% within Response Time 11.1% 0.0% 10.8% 

% of Total 10.8% 0.0% 10.8% 

Total Count 63 2 65 

% within Kriteria Triase 96.9% 3.1% 100.0% 

% within Response Time 100.0% 100.0% 100.0% 

% of Total 96.9% 3.1% 100.0% 

 

KEPUASAN PASIEN BERDASARKAN KARAKTERISTIK RESPONDEN 

 

Jenis Kelamin * Kepuasan Pasien Crosstabulation 

 

Kepuasan Pasien 

Total Puas Kurang Puas 

Jenis 

Kelamin 

Laki-laki Count 33 15 48 

% within Jenis Kelamin 68.8% 31.3% 100.0% 

% within Kepuasan Pasien 71.7% 78.9% 73.8% 

% of Total 50.8% 23.1% 73.8% 

Perempuan Count 13 4 17 

% within Jenis Kelamin 76.5% 23.5% 100.0% 

% within Kepuasan Pasien 28.3% 21.1% 26.2% 

% of Total 20.0% 6.2% 26.2% 

Total Count 46 19 65 

% within Jenis Kelamin 70.8% 29.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

% of Total 70.8% 29.2% 100.0% 
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Pendidikan Terakhir * Kepuasan Pasien Crosstabulation 

 

Kepuasan Pasien 

Total Puas Kurang Puas 

Pendidikan 

Terakhir 

Tamat SD Count 7 1 8 

% within Pendidikan Terakhir 87.5% 12.5% 100.0% 

% within Kepuasan Pasien 15.2% 5.3% 12.3% 

% of Total 10.8% 1.5% 12.3% 

SLTP/Sederajat Count 3 2 5 

% within Pendidikan Terakhir 60.0% 40.0% 100.0% 

% within Kepuasan Pasien 6.5% 10.5% 7.7% 

% of Total 4.6% 3.1% 7.7% 

SLTA/Sederajat Count 17 9 26 

% within Pendidikan Terakhir 65.4% 34.6% 100.0% 

% within Kepuasan Pasien 37.0% 47.4% 40.0% 

% of Total 26.2% 13.8% 40.0% 

Diploma Count 4 0 4 

% within Pendidikan Terakhir 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 8.7% 0.0% 6.2% 

% of Total 6.2% 0.0% 6.2% 

Sarjana Count 15 7 22 

% within Pendidikan Terakhir 68.2% 31.8% 100.0% 

% within Kepuasan Pasien 32.6% 36.8% 33.8% 

% of Total 23.1% 10.8% 33.8% 

Total Count 46 19 65 

% within Pendidikan Terakhir 70.8% 29.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

% of Total 70.8% 29.2% 100.0% 
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Pekerjaan * Kepuasan Pasien Crosstabulation 

 

Kepuasan Pasien 

Total Puas Kurang Puas 

Pekerjaan PNS/TNI/POLRI Count 7 1 8 

% within Pekerjaan 87.5% 12.5% 100.0% 

% within Kepuasan Pasien 15.2% 5.3% 12.3% 

% of Total 10.8% 1.5% 12.3% 

Wiraswasta Count 15 5 20 

% within Pekerjaan 75.0% 25.0% 100.0% 

% within Kepuasan Pasien 32.6% 26.3% 30.8% 

% of Total 23.1% 7.7% 30.8% 

Buruh/Tani/Nelayan Count 10 5 15 

% within Pekerjaan 66.7% 33.3% 100.0% 

% within Kepuasan Pasien 21.7% 26.3% 23.1% 

% of Total 15.4% 7.7% 23.1% 

Ibu Rumah Tangga Count 1 2 3 

% within Pekerjaan 33.3% 66.7% 100.0% 

% within Kepuasan Pasien 2.2% 10.5% 4.6% 

% of Total 1.5% 3.1% 4.6% 

Pelajar/Mahasiswa Count 1 2 3 

% within Pekerjaan 33.3% 66.7% 100.0% 

% within Kepuasan Pasien 2.2% 10.5% 4.6% 

% of Total 1.5% 3.1% 4.6% 

Karyawan Swasta Count 9 3 12 

% within Pekerjaan 75.0% 25.0% 100.0% 

% within Kepuasan Pasien 19.6% 15.8% 18.5% 

% of Total 13.8% 4.6% 18.5% 

Lainnya Count 3 1 4 

% within Pekerjaan 75.0% 25.0% 100.0% 

% within Kepuasan Pasien 6.5% 5.3% 6.2% 

% of Total 4.6% 1.5% 6.2% 

Total Count 46 19 65 

% within Pekerjaan 70.8% 29.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

% of Total 70.8% 29.2% 100.0% 
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Jaminan Kesehatan * Kepuasan Pasien Crosstabulation 

 

Kepuasan Pasien 

Total Puas Kurang Puas 

Jaminan 

Kesehatan 

BPJS/JKN Count 36 13 49 

% within Jaminan Kesehatan 73.5% 26.5% 100.0% 

% within Kepuasan Pasien 78.3% 68.4% 75.4% 

% of Total 55.4% 20.0% 75.4% 

BPJS 

Ketenagakerjaan 

Count 3 2 5 

% within Jaminan Kesehatan 60.0% 40.0% 100.0% 

% within Kepuasan Pasien 6.5% 10.5% 7.7% 

% of Total 4.6% 3.1% 7.7% 

Tanpa 

Asuransi/Umum 

Count 7 4 11 

% within Jaminan Kesehatan 63.6% 36.4% 100.0% 

% within Kepuasan Pasien 15.2% 21.1% 16.9% 

% of Total 10.8% 6.2% 16.9% 

Total Count 46 19 65 

% within Jaminan Kesehatan 70.8% 29.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

% of Total 70.8% 29.2% 100.0% 
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Kasus * Kepuasan Pasien Crosstabulation 

 

Kepuasan Pasien 

Total Puas Kurang Puas 

Kasus Corpus 

Alienum 

Count 15 7 22 

% within Kasus 68.2% 31.8% 100.0% 

% within Kepuasan Pasien 32.6% 36.8% 33.8% 

% of Total 23.1% 10.8% 33.8% 

Iritasi Count 10 3 13 

% within Kasus 76.9% 23.1% 100.0% 

% within Kepuasan Pasien 21.7% 15.8% 20.0% 

% of Total 15.4% 4.6% 20.0% 

Trauma Okuli Count 10 5 15 

% within Kasus 66.7% 33.3% 100.0% 

% within Kepuasan Pasien 21.7% 26.3% 23.1% 

% of Total 15.4% 7.7% 23.1% 

Trauma Kimia Count 1 2 3 

% within Kasus 33.3% 66.7% 100.0% 

% within Kepuasan Pasien 2.2% 10.5% 4.6% 

% of Total 1.5% 3.1% 4.6% 

Ulkus Count 1 1 2 

% within Kasus 50.0% 50.0% 100.0% 

% within Kepuasan Pasien 2.2% 5.3% 3.1% 

% of Total 1.5% 1.5% 3.1% 

Erosi Kornea Count 2 0 2 

% within Kasus 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 4.3% 0.0% 3.1% 

% of Total 3.1% 0.0% 3.1% 

Lainnya Count 7 1 8 

% within Kasus 87.5% 12.5% 100.0% 

% within Kepuasan Pasien 15.2% 5.3% 12.3% 

% of Total 10.8% 1.5% 12.3% 

Total Count 46 19 65 

% within Kasus 70.8% 29.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

% of Total 70.8% 29.2% 100.0% 
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Kriteria Triase * Kepuasan Pasien Crosstabulation 

 

Kepuasan Pasien 

Total Puas Kurang Puas 

Kriteria Triase Hijau Count 42 16 58 

% within Kriteria Triase 72.4% 27.6% 100.0% 

% within Kepuasan Pasien 91.3% 84.2% 89.2% 

% of Total 64.6% 24.6% 89.2% 

Kuning Count 4 3 7 

% within Kriteria Triase 57.1% 42.9% 100.0% 

% within Kepuasan Pasien 8.7% 15.8% 10.8% 

% of Total 6.2% 4.6% 10.8% 

Total Count 46 19 65 

% within Kriteria Triase 70.8% 29.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

% of Total 70.8% 29.2% 100.0% 
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ANALISIS BIVARIAT 

RESPONSE TIME DENGAN KEPUASAN PASIEN 

 

Response Time * Kepuasan Pasien Crosstabulation 

 

Kepuasan Pasien 

Total Puas Kurang Puas 

Response Time Cepat Count 44 19 63 

% within Response Time 69.8% 30.2% 100.0% 

% within Kepuasan Pasien 95.7% 100.0% 96.9% 

% of Total 67.7% 29.2% 96.9% 

Lambat Count 2 0 2 

% within Response Time 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 4.3% 0.0% 3.1% 

% of Total 3.1% 0.0% 3.1% 

Total Count 46 19 65 

% within Response Time 70.8% 29.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

% of Total 70.8% 29.2% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .852a 1 .356   

Continuity Correctionb .018 1 .894   

Likelihood Ratio 1.409 1 .235   

Fisher's Exact Test    1.000 .498 

Linear-by-Linear Association .839 1 .360   

N of Valid Cases 65     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .58. 

b. Computed only for a 2x2 table 
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KORELASI PEARSON RESPONSE TIME DENGAN KEPUASAN PASIEN 

Correlations 

 

Response Time 

(detik) 

TOT_Kepuasan

Pasien 

Response Time (detik) Pearson Correlation 1 .117 

Sig. (2-tailed)  .354 

N 65 65 

TOT_KepuasanPasien Pearson Correlation .117 1 

Sig. (2-tailed) .354  

N 65 65 

 

RESPONSE TIME DENGAN RELIABILITY (KEANDALAN) 

Crosstab 

 

Reliability (Keandalan) 

Total Puas Kurang Puas 

Response Time Cepat Count 54 9 63 

% within Response Time 85.7% 14.3% 100.0% 

% within Reliability 

(Keandalan) 

96.4% 100.0% 96.9% 

% of Total 83.1% 13.8% 96.9% 

Lambat Count 2 0 2 

% within Response Time 100.0% 0.0% 100.0% 

% within Reliability 

(Keandalan) 

3.6% 0.0% 3.1% 

% of Total 3.1% 0.0% 3.1% 

Total Count 56 9 65 

% within Response Time 86.2% 13.8% 100.0% 

% within Reliability 

(Keandalan) 

100.0% 100.0% 100.0% 

% of Total 86.2% 13.8% 100.0% 
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Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .332a 1 .565   

Continuity Correctionb .000 1 1.000   

Likelihood Ratio .606 1 .436   

Fisher's Exact Test    1.000 .740 

Linear-by-Linear Association .327 1 .568   

N of Valid Cases 65     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .28. 

b. Computed only for a 2x2 table 

 

RESPONSE TIME DENGAN ASSURANCE (JAMINAN) 

 

Crosstab 

 

Assurance (Jaminan) 

Total Puas Kurang Puas 

Response Time Cepat Count 48 15 63 

% within Response Time 76.2% 23.8% 100.0% 

% within Assurance 

(Jaminan) 

96.0% 100.0% 96.9% 

% of Total 73.8% 23.1% 96.9% 

Lambat Count 2 0 2 

% within Response Time 100.0% 0.0% 100.0% 

% within Assurance 

(Jaminan) 

4.0% 0.0% 3.1% 

% of Total 3.1% 0.0% 3.1% 

Total Count 50 15 65 

% within Response Time 76.9% 23.1% 100.0% 

% within Assurance 

(Jaminan) 

100.0% 100.0% 100.0% 

% of Total 76.9% 23.1% 100.0% 
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Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .619a 1 .431   

Continuity Correctionb .000 1 1.000   

Likelihood Ratio 1.068 1 .301   

Fisher's Exact Test    1.000 .589 

Linear-by-Linear Association .610 1 .435   

N of Valid Cases 65     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .46. 

b. Computed only for a 2x2 table 

 

RESPONSE TIME DENGAN TANGIBLE (BUKTI FISIK) 

 

Crosstab 

 

Tangible (Bukti Fisik) 

Total Puas Kurang Puas 

Response Time Cepat Count 44 19 63 

% within Response Time 69.8% 30.2% 100.0% 

% within Tangible (Bukti 

Fisik) 

95.7% 100.0% 96.9% 

% of Total 67.7% 29.2% 96.9% 

Lambat Count 2 0 2 

% within Response Time 100.0% 0.0% 100.0% 

% within Tangible (Bukti 

Fisik) 

4.3% 0.0% 3.1% 

% of Total 3.1% 0.0% 3.1% 

Total Count 46 19 65 

% within Response Time 70.8% 29.2% 100.0% 

% within Tangible (Bukti 

Fisik) 

100.0% 100.0% 100.0% 

% of Total 70.8% 29.2% 100.0% 
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Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .852a 1 .356   

Continuity Correctionb .018 1 .894   

Likelihood Ratio 1.409 1 .235   

Fisher's Exact Test    1.000 .498 

Linear-by-Linear Association .839 1 .360   

N of Valid Cases 65     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .58. 

b. Computed only for a 2x2 table 

 

RESPONSE TIME DENGAN EMPATHY (EMPATI) 

 

Crosstab 

 

Empathy (Empati) 

Total Puas Kurang Puas 

Response Time Cepat Count 52 11 63 

% within Response Time 82.5% 17.5% 100.0% 

% within Empathy (Empati) 96.3% 100.0% 96.9% 

% of Total 80.0% 16.9% 96.9% 

Lambat Count 2 0 2 

% within Response Time 100.0% 0.0% 100.0% 

% within Empathy (Empati) 3.7% 0.0% 3.1% 

% of Total 3.1% 0.0% 3.1% 

Total Count 54 11 65 

% within Response Time 83.1% 16.9% 100.0% 

% within Empathy (Empati) 100.0% 100.0% 100.0% 

% of Total 83.1% 16.9% 100.0% 
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Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .420a 1 .517   

Continuity Correctionb .000 1 1.000   

Likelihood Ratio .754 1 .385   

Fisher's Exact Test    1.000 .688 

Linear-by-Linear Association .414 1 .520   

N of Valid Cases 65     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .34. 

b. Computed only for a 2x2 table 

 

RESPONSE TIME DENGAN RESPONSIVENESS (DAYA TANGGAP) 

 

Crosstab 

 

Responsiveness (Daya Tanggap) 

Total Puas Kurang Puas 

Response Time Cepat Count 49 14 63 

% within Response Time 77.8% 22.2% 100.0% 

% within Responsiveness 

(Daya Tanggap) 

96.1% 100.0% 96.9% 

% of Total 75.4% 21.5% 96.9% 

Lambat Count 2 0 2 

% within Response Time 100.0% 0.0% 100.0% 

% within Responsiveness 

(Daya Tanggap) 

3.9% 0.0% 3.1% 

% of Total 3.1% 0.0% 3.1% 

Total Count 51 14 65 

% within Response Time 78.5% 21.5% 100.0% 

% within Responsiveness 

(Daya Tanggap) 

100.0% 100.0% 100.0% 

% of Total 78.5% 21.5% 100.0% 
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Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square .566a 1 .452   

Continuity Correctionb .000 1 1.000   

Likelihood Ratio .988 1 .320   

Fisher's Exact Test    1.000 .613 

Linear-by-Linear Association .558 1 .455   

N of Valid Cases 65     

a. 2 cells (50.0%) have expected count less than 5. The minimum expected count is .43. 

b. Computed only for a 2x2 table 
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Lampiran 12. Dokumentasi Penelitian  

 

 

 


