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LAMPIRAN

Lampiran 1.Kuisioner
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Variabel

Pertanyaan

Pilihan

Jawaban

2

3

4

Kecerdasan

emosional

Saya bisa mengenali emosi saya saat
berhadapan dengan situasi yang

menantang di tempat kerja.

Saya mampu tetap tenang dan
mengendalikan emosi saya saat terjadi
konflik dengan rekan kerja atau

nasabah.

Saya termotivasi untuk mencapai atau
melampaui target yang ditetapkan oleh

bank, meskipun dalam kondisi sulit.

Saya peka terhadap kekhawatiran atau
kebutuhan  nasabah yang tidak

diungkapkan secara verbal.

Saya efektif dalam membangun
hubungan kerjasama yang positif baik

dengan rekan kerja maupun nasabah.

Work

balance

life

Saya merasa memiliki waktu yang
cukup untuk kegiatan pribadi dan

keluarga di luar jam kerja.




68

Saya dapat sepenuhnya terlibat baik
dalam tugas-tugas kerja maupun
kegiatan pribadi tanpa merasa harus

mengorbankan satu untuk yang lain.

Saya puas dengan cara saya mengelola
tuntutan pekerjaan dan kehidupan

pribadi saya.

Komitmen

organisasi

Saya merasa emosional terikat dan
bangga menjadi bagian dari organisasi

ini.

Saya merasa perlu untuk tetap berada
di organisasi ini karena biaya yang saya
anggap akan terjadi jika saya

meninggalkannya.

Saya merasa berkewajiban untuk tetap

di organisasi ini.

Lampiran 2. Tabulasi data respondent

NO X1.1 X1.2 X1.3 X1.4 X1.5 | TOTALX1
1 5 5 5 5 5 25
2 4 4 4 4 4 20
3 5 5 5 5 5 25
4 5 5 4 4 4 22
5 4 4 4 4 5 21
6 5 4 4 4 5 22
7 5 5 5 5 5 25
8 5 5 5 5 5 25
9 4 4 4 3 4 19
10 3 4 4 4 4 19
11 5 5 5 5 2 22
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23

24
25

25

25

25

25

21

19
25

19
25

25

24
25

20
25

17
21

20
21

21

25

TOTALY1

15
11

14
13
13

15
12
12

10
14
15
15
15
15
15
14
12
11

Y1.3

Y1.2

Y1.1

12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
31

32

33
34

NO

10
11
12
13
14
15
16
17
18
19
20
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15
12
13
15
10
15
12
15
11
12
11
11
13

14

TOTALY2

15
10

12

15
13

10
10

15
12
15

15
12
11
10
15

12
13

12
11

Y2.3

Y2.2

Y2.1

21

22
23
24
25
26
27
28
29
30
31

32

33
34

NO

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29




30 4 5 4 13
31 4 4 4 12
32 3 3 2 8
33 3 3 5 11
34 3 3 5 11

Lampiran 3. Correlate

Correlations

71

kecerdasan
X1.1 X1.2 X1.3 X1.4 X1.5 | emosional
X1.1 Pearson . . . . .
1 712 .565 712 .446 .855
Correlation
Sig. (2-tailed) .000 .000 .000 .008 .000
N 34 34 34 34 34 34
X1.2 Pearson . " . . .
) 712 1 .656 .667 453 .863
Correlation
Sig. (2-tailed) .000 .000 .000 .007 .000
N 34 34 34 34 34 34
X1.3 Pearson . . » X .
.565 .656 1 .541 .345 .760
Correlation
Sig. (2-tailed) .000 .000 .001 .046 .000
N 34 34 34 34 34 34
X1.4 Pearson . . . .
712 .667 .541 1 .286 .810
Correlation
Sig. (2-tailed) .000 .000 .001 .101 .000
N 34 34 34 34 34 34
X1.5 Pearson . . . .
) 446 453 .345 .286 1 674
Correlation
Sig. (2-tailed) .008 .007 .046 101 .000
N 34 34 34 34 34 34
kecerdasan Pearson . . . . .
.855 .863 .760 .810 674 1
emosional Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 34 34 34 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
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work life
Y1.1 Y1.2 Y1.3 balance
Y1.1 Pearson Correlation 1 418 572" .8017
Sig. (2-tailed) 014 .000 .000
N 34 34 34 34
Y1.2 Pearson Correlation 418 1 597" 812"
Sig. (2-tailed) 014 .000 .000
N 34 34 34 34
Y1.3 Pearson Correlation 572" 597" 1 .8717
Sig. (2-tailed) .000 .000 .000
N 34 34 34 34
work life balance ~ Pearson Correlation .8017 812" 8717 1
Sig. (2-tailed) .000 .000 .000
N 34 34 34 34
*. Correlation is significant at the 0.05 level (2-tailed).
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
komitmen
Y2.1 Y2.2 Y2.3 organisasi
Y2.1 Pearson Correlation 1 434 .281 .786"
Sig. (2-tailed) .010 107 .000
N 34 34 34 34
Y2.2 Pearson Correlation 434 1 4727 .807"
Sig. (2-tailed) .010 .005 .000
N 34 34 34 34
Y2.3 Pearson Correlation .281 4727 1 720"
Sig. (2-tailed) 107 .005 .000
N 34 34 34 34
komitmen organisasi Pearson Correlation 786" .807" 720" 1
Sig. (2-tailed) .000 .000 .000
N 34 34 34 34

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Lampiran 4. Reability

Case Processing Summary (X1)




%

Cases

Valid
Excluded?
Total

34
0
34

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.800

6

Case Processing Summary (Y1)

N

%

Cases

Valid
Excluded?
Total

34
0
34

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.838

4

Case Processing Summary (Y2)

N

%

Cases

Valid
Excluded?®
Total

34
0
34

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's

Alpha

N of Items

.811

4

Lampiran 5. Frequency Table

X1.1
Cumulative
Frequency Percent Valid Percent Percent
Valid ragu ragu 1 29 29 29
setuju 13 38.2 38.2 41.2
sangat setuju 20 58.8 58.8 100.0
Total 34 100.0 100.0
X1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid ragu ragu 1 29 29 29
setuju 11 32.4 32.4 35.3
sangat setuju 22 64.7 64.7 100.0
Total 34 100.0 100.0
X1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid ragu ragu 1 29 29 29
setuju 12 35.3 35.3 38.2
sangat setuju 21 61.8 61.8 100.0
Total 34 100.0 100.0

X1.4




Cumulative

Frequency Percent Valid Percent Percent
Valid ragu ragu 5 14.7 14.7 14.7
setuju 11 324 32.4 471
sangat setuju 18 52.9 52.9 100.0
Total 34 100.0 100.0
X1.5
Cumulative
Frequency Percent Valid Percent Percent
Valid  tidak setuju 1 29 29 29
ragu ragu 3 8.8 8.8 11.8
setuju 8 23.5 23.5 35.3
sangat setuju 22 64.7 64.7 100.0
Total 34 100.0 100.0
Y1.1
Cumulative
Frequency Percent Valid Percent Percent
Valid ragu ragu 7 20.6 20.6 20.6
setuju 12 35.3 35.3 55.9
sangat setuju 15 441 441 100.0
Total 34 100.0 100.0
Y1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid  tidak setuju 1 29 29 29
ragu ragu 3 8.8 8.8 11.8
setuju 10 29.4 29.4 41.2
sangat setuju 20 58.8 58.8 100.0
Total 34 100.0 100.0




Y1.3

Cumulative
Frequency Percent Valid Percent Percent
Valid  tidak setuju 1 29 29 29
ragu ragu 4 11.8 11.8 14.7
setuju 16 471 471 61.8
sangat setuju 13 38.2 38.2 100.0
Total 34 100.0 100.0
Y2.1
Cumulative
Frequency Percent Valid Percent Percent
Valid  tidak setuju 10 29.4 294 29.4
ragu ragu 8 23.5 23.5 52.9
setuju 6 17.6 17.6 70.6
sangat setuju 10 29.4 29.4 100.0
Total 34 100.0 100.0
Y2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid  tidak setuju 4 11.8 11.8 11.8
ragu ragu 13 38.2 38.2 50.0
setuju 9 26.5 26.5 76.5
sangat setuju 8 23.5 23.5 100.0
Total 34 100.0 100.0
Y2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak setuju 2 5.9 5.9 5.9
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ragu ragu 8 23.5 23.5 29.4
setuju 11 324 324 61.8
sangat setuju 13 38.2 38.2 100.0
Total 34 100.0 100.0
Lampiran 6. Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
X1.1 34 3 5 4.56 561
X1.2 34 3 5 4.62 551
X1.3 34 3 5 4.59 557
X1.4 34 3 5 4.38 739
X1.5 34 2 5 4.50 .788
Y1.1 34 3 5 4.24 781
Y1.2 34 2 5 4.44 786
Y1.3 34 2 5 4.21 770
Y2.1 34 2 5 3.47 1.212
Y2.2 34 2 5 3.62 .985
Y2.3 34 2 5 4.03 .937
Valid N (listwise) 34
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 51.130 2 25.565 5.565 .00
Residual 142.399 31 4.594
Total 193.529 33

a. Dependent Variable: Total_Y2
b. Predictors: (Constant), Total _Y1, TOTAL_ X1
Lampiran 7. Regresi

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7222 .521 .506 1.360

a. Predictors: (Constant), kecerdasan emosional

b. Dependent Variable: work life balance
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ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 51.130 2 25.565 5.565 .009°
Residual 142.399 31 4.594
Total 193.529 33
a. Dependent Variable: Total_Y2
b. Predictors: (Constant), Total_Y1, TOTAL_X1
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .283 2.150 132 .896
kecerdasan
emosional .556 .094 722 5.895 .000




a. Dependent Variable: work life balance

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .5142 .264 .217

2.143

a. Predictors: (Constant), work life balance, kecerdasan emosional

b. Dependent Variable: komitmen organisasi

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.345 3.388 .397 .694
kecerdasan
.160 .215 .166 744 462
emosional
work life balance 478 .279 .382 1.715 .096

a. Dependent Variable: komitmen organisasi

Lampiran 8. Kalkulator sobel test

mediator
variable

.S‘l n /SE;)
independent y ; dependent
variable variable

Sobel test statistic: 1.64561945
One-tailed probability: 0.04992107
Two-tailed probability: 0.09984213

N

9




