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Lampiran II Populasi  

Pasien  

No. Tempat Yang 
Dikunjungi 

Status 
Pasien 

Sistem 
Pembayaran 

Jumlah 
Kuisioner 

Kuisioner 
Tidak 

Kembali 

1. Lontara 2 Rawat Inap BPJS 21 1 

2. Lontara 2 Rawat Inap Umum 3 1 

3. Lontara 3 Rawat Inap BPJS 21 1 

4. Lontara 3 Rawat Inap Umum 2 0 

5. Poli Anak Rawat Jalan Umum 4 0 

6. Poli Anak Rawat Jalan BPJS 8 0 

7. Poli Jantung Rawat Jalan Umum 2 0 

8. Poli Obgyn Rawat Jalan BPJS 9 1 

9. Poli THT Rawat Jalan BPJS 6 0 

10 Poli THT Rawat Jalan Umum 3 0 

11. Poli Bedah Rawat Jalan Umum 4 0 

12. Poli Bedah Rawat Jalan BPJS 12 1 

13. Poli Gigi Rawat Jalan BPJS 10 0 

 Total   105 5 

 

Pegawai  

No. Jabatatan Kuisioner Dibagikan Kuisioner Tidak 
Kembali 

1. Staf 43 3 

2. Tenaga Medis (perawat) 33 2 

3. Tenaga kebersihan  29 0 

 Total  105 5 
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Lampiran III Kuesioner Penelitian 

KUISIONER PENELITIAN 

Bapak / Ibu yang terhormat, 

Saya adalah mahasiswa Program sarjana Universitas Hasanuddin, Fakultas 

Ekonomi dan Bisnis, Departemen Akuntansi yang sedang menyelesaikan tugas akhir 

Skripsi.  

Dalam rangka mengumpulkan data, saya memohon kesediaan dan bantuan 

Bpk/Ibu meluangkan waktu untuk mengisi kuesioner ini. Hasil dari kuesioner ini 

sepenuhnya akan digunakan untuk kepentingan penelitian tentang pengaruh Pelayanan 

dan ketiadaan pilihan pasien terhadap pendapatan di rumah sakit. Jawaban kuesioner ini 

akan terjamin kerahasiannya, oleh karena itu Bpk/Ibu tidak perlu menuliskan nama. 

Mengingat keberhasilan penelitian ini akan sangat tergantung kepada 

kelengkapan jawaban, dimohon dengan sangat agar kiranya jawaban dapat diberikan 

selengkap mungkin. Kejujuran serta kesungguhan Bpk/Ibu dalam mengisi kuesioner ini 

akan sangat berarti dan sangat saya hargai. 

Atas kesedian serta kerjasama Bpk/Ibu, saya ucapkan banyak terima kasih. 

 

 

 

 

 

Hormat Saya, 

 

ELLA PUSPITA 
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Petunjuk: 

Mohon Berikan Tanda Silang (X) Pada Jawaban Yang Anda Pilih.  

Jenis Kelamin :    : 

( ) Pria      

( ) Wanita     

Umur Anda saat ini     

( ) 17-24 tahun     

( ) 25-34 tahun        

( ) 35-49 tahun     

( ) 50-64 tahun       

( ) 65 tahun keatas        

Pendidikan akhir yang anda miliki:   

( ) SD 

( ) SLTP 

( ) SLTA 

( ) DIPLOMA 

( ) S-1 

( ) S-2 

( ) S-3 

Keterangan cara pengisian :  

 

 

 

 

 

Berilah tanda (X) untuk setiap pernyataan ini sesuai dengan “KENYATAAN” yang 

diterima dalam pelayanan, pada kolom : 

(SS) Sangat setuju  (S) Setuju  (N) Netral (TS) Tidak Setuju 

(STS) Sangat Tidak Setuju 
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KUISIONER KUALITAS PELAYANAN 

No PERNYATAAN KENYATAAN 

A TANGIBLES/NYATA SS S N TS STS 

1 Bangunan RS terlihat indah dan bersih.      

2 RS memiliki ruang tunggu yang cukup, 
nyaman, WC dan air. 

     

3 Ruangan di RS memiliki peralatan yang 
lengkap. 

     

4 Tenaga Medis dan karyawan berpenampilan 
rapi dan bersih. 

     

5 RS memiliki papan petunjuk yang jelas.      

B EMPATHY/EMPATI KENYATAAN 

  SS S N TS STS 

6 Dokter memberikan waktu pelayanan yang 
cukup pada pasien. 

     

7 Perawat memberikan pelayanan sesuai 
dengan keinginan dan memahami kebutuhan 
pasien. 

     

8 Perawat memperhatikan sungguh-sungguh 
kepada pasien. 

     

9 Dokter mendengarkan keluhan tentang 
penyakit yang anda derita serta memberikan 
jalan keluar dalam konsultasi. 

     

10 Perawat dalam melayani bersikap sopan dan 
ramah. 

     

C RELIABILITY/KEANDALAN KENYATAAN 

  SS S N TS STS 

11 Dokter dan perawat memberikan pelayanan 
teliti, hati-hati dan tepat waktu sesuai dengan 
yang di-janjikan. 

     

12 Dokter dan perawat, membantu jika ada 
permasalahan pasien. 

     

13 Perawat memberitahu penyakit secara 
lengkap, memberitahu cara perawatan dan 
cara minum obat. 

     

14 Dokter dan perawat memberikan informasi 
kepada pasien sebelum pelayanan diberikan. 

     

15 Dokter dan perawat menerangkan tindakan 
yang akan dilakukan. 

     

D RESPONSIVENESS / KETANGGAPAN KENYATAAN 

  SS S N TS STS 

16 Dokter dan perawat bersedia menanggapi 
keluhan pasien. 

     

17 Perawat tanggap melayani pasien.      

18 Dokter dan perawat menerima dan melayani 
dengan baik. 

     

19 Dokter dan perawat melakukan tindakan 
secara tepat dan cepat. 
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20 Dokter dan perawat melakukan tindakan 
sesuai prosedur. 

     

E ASSURANCE / KEPASTIAN KENYATAAN 

  SS S N TS STS 

21 Dokter mempunyai kemampuan dalam 
menetapkan diagnose penaykit anda cukup 
baik, sehingga mampu menjawab setiap 
pertanyaan pasien secara meyakinkan 

     

22 Dokter dan perawat menyediakan obat-
obatan / alat-alat medis yang lengkap. 

     

23 Dokter dan perawat bersifat cekatan serta 
menghargai pasien. 

     

24 Dokter melayani dengan sikap meyakinkan 
sehingga pasien merasa aman. 

     

25 Dokter dan perawat mempunyai catatan 
medis pasien. 

     

Kuisioner kurniana (2008) 
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KUISIONER KETIADAAN PILIHAN PASIEN 

No PERYATAAN SS S N TS STS 

 FAKTOR INTERNAL      

1 Keluarga anda yang menyarankan 
menggunakan jasa kesehatan di RSUP Dr. 
Wahidin Sudirohusodo 

     

2 Anda menggunakan jasa kesehatan di 
RSUP Dr. Wahidin Sudirohusodo atas saran 
tetangga 

     

3 Teman sejawat anda menyarankan anda 
menggunakan jasa RSUP Dr. Wahidin 
Sudirohusodo 

     

4 Anda menggunakan jasa  RSUP Dr. Wahidin 
Sudirohusodo karena orang disekitar anda 
juga berobat di RSUP Dr. Wahidin 
Sudirohusodo 

     

5 Anda sudah lama menggunakan jasa di 
RSUP Dr. Wahidin Sudirohusodo 

     

6 RSUP Dr. Wahidin Sudirohusodo memiliki 
citra yang baik dimasyarakat 

     

7 Dokter dari rumah sakit sebelumnya yang 
menyerankan anda berobat di RSUP Dr. 
Wahidin Sudirohusodo 

     

Kuisioner Selina (2011) 
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KUISIONER KINERJA KEUANGAN (PENDAPATAN) 

 

No PERYATAAN SS S N TS STS 

 KSEJAHTERAAN KARYAWAN      

1  RS memberikan dana pension pada karyawan      

2 RS memberikan karyawan gaji tepat waktu      

3 RS memberikan THR setiap tahun kepada 
karyawan 

     

4 RS memberikan bonus kepada karyawan saat 
memiliki prestasi kerja yang baik 

     

5 RS meberikan fasilitas seperti tempat ibadah, olah 
raga, dan pelatihan kepada karyawan 

     

 KEBUTUHAN RUMAH SAKIT SS S N TS STS 

6 Rumah sakit memiliki alat kesehatan atau medis 
yang lengkap 

     

7 Rumah sakit memiliki tenaga medis yang memadai      

8 Rumah sakit memiliki sarana dan prasaranan 
penunjang pelayanan seperti kamar pasien yang 
memadai, tempat ibadah, WC, mobil ambulance, 
dan tempat parkir 
 
 

     

 PERBANDINGAN TEMPAT SS S N TS STS 

9 Bangunan rumah sakit terpelihara dengan baik      

10 Penataan bangunan menjadi lebih baik dari pada 
yang dulu 

     

11 Kebersihan rumah sakit meningkat dari pada yang 
dulu 

     

 TEKNOLOGI SS S N TS STS 

12 Karyawan telah difasilitasi alat penunjang kinerja 
karyawan seperti komputer  

     

13 Rumah sakit memiliki alat medis sesuai standar      

14 Rumah sakit memiliki sIstem informasi manajemen 
yang sesuai standar 

     

Kiuisioner Renny Joshinta (2014) 
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Lampiran IV Hasil Uji Kualitas Data dan Analisis Data 
 
1 Uji Validitas 
1.1 Pelayanan (X1) 

PL1 PL2 PL3 PL4 PL5 PL6 PL7 PL8 PL9 PL10 PL11 PL12 PL13 PL14 PL15 PL16 PL17 PL18 PL19 PL20 PL21 PL22 PL23 PL24 PL25 X1

Pearson 

Correlation
1 ,351** ,289** ,208* ,137 ,113 ,075 ,088 ,019 ,067 ,311** ,183 ,250* ,188 ,079 ,050 -,036 ,063 ,054 ,153 ,271** ,259** ,286** ,165 ,173 ,384**

Sig. (2-

tailed)
,000 ,004 ,038 ,175 ,263 ,456 ,381 ,849 ,508 ,002 ,069 ,012 ,061 ,432 ,624 ,721 ,531 ,593 ,127 ,006 ,009 ,004 ,101 ,086 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,351** 1 ,438** ,444** ,244* ,099 ,105 ,136 ,081 ,083 ,095 ,422** ,180 ,327** ,082 ,084 -,060 ,118 ,138 ,088 ,217* ,445** ,174 ,222* ,313** ,482**

Sig. (2-

tailed)
,000 ,000 ,000 ,015 ,329 ,299 ,178 ,424 ,409 ,347 ,000 ,073 ,001 ,417 ,408 ,555 ,242 ,172 ,385 ,030 ,000 ,083 ,026 ,002 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,289** ,438** 1 ,337** ,222* ,390** ,176 ,032 ,213* ,072 ,026 ,122 ,302** ,223* ,077 ,206* ,008 ,089 ,248* ,171 ,142 ,146 ,196 ,214* ,098 ,449**

Sig. (2-

tailed)
,004 ,000 ,001 ,027 ,000 ,081 ,751 ,033 ,479 ,798 ,228 ,002 ,026 ,448 ,040 ,935 ,376 ,013 ,089 ,159 ,146 ,050 ,033 ,332 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,208* ,444** ,337** 1 ,266** ,143 -,021 ,234* ,386** ,215* ,082 ,288** ,231* ,602** ,113 ,021 ,074 ,165 ,256* ,121 ,018 ,282** ,176 ,366** -,049 ,497**

Sig. (2-

tailed)
,038 ,000 ,001 ,007 ,155 ,835 ,019 ,000 ,032 ,418 ,004 ,021 ,000 ,262 ,836 ,462 ,101 ,010 ,229 ,859 ,005 ,079 ,000 ,628 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,137 ,244* ,222* ,266** 1 ,446** ,266** ,221* ,115 ,131 ,191 ,204* ,071 ,018 ,632** ,294** ,291** ,152 ,021 ,187 ,412** ,221* ,115 ,028 ,402** ,533**

Sig. (2-

tailed)
,175 ,015 ,027 ,007 ,000 ,007 ,027 ,254 ,193 ,057 ,042 ,483 ,861 ,000 ,003 ,003 ,131 ,834 ,063 ,000 ,027 ,255 ,779 ,000 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,113 ,099 ,390** ,143 ,446** 1 ,468** ,332** ,200* ,113 ,018 ,100 ,358** ,098 ,293** ,586** ,402** ,299** ,167 ,230* ,201* ,181 ,256* -,016 ,099 ,566**

Sig. (2-

tailed)
,263 ,329 ,000 ,155 ,000 ,000 ,001 ,046 ,262 ,860 ,323 ,000 ,335 ,003 ,000 ,000 ,003 ,097 ,021 ,045 ,072 ,010 ,872 ,329 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,075 ,105 ,176 -,021 ,266** ,468** 1 ,476** ,109 ,060 ,049 ,041 ,228* ,067 ,226* ,363** ,578** ,382** ,143 ,160 ,256* ,012 ,142 ,062 ,206* ,504**

Sig. (2-

tailed)
,456 ,299 ,081 ,835 ,007 ,000 ,000 ,282 ,555 ,632 ,689 ,023 ,506 ,024 ,000 ,000 ,000 ,157 ,113 ,010 ,909 ,158 ,539 ,040 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,088 ,136 ,032 ,234* ,221* ,332** ,476** 1 ,262** ,220* -,002 ,225* ,000 ,128 ,106 ,249* ,518** ,592** ,022 ,067 ,046 ,189 ,062 ,052 -,030 ,480**

Sig. (2-

tailed)
,381 ,178 ,751 ,019 ,027 ,001 ,000 ,009 ,028 ,986 ,024 1,000 ,205 ,296 ,012 ,000 ,000 ,826 ,508 ,649 ,060 ,541 ,608 ,770 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

PL8

PL7

PL6

PL5

PL4

PL3

PL2

PL1
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Pearson 

Correlation
,019 ,081 ,213* ,386** ,115 ,200* ,109 ,262** 1 ,126 -,079 ,100 ,134 ,238* ,017 ,075 ,189 -,026 ,622** ,128 -,155 ,133 ,280** ,286** -,253* ,377**

Sig. (2-

tailed)
,849 ,424 ,033 ,000 ,254 ,046 ,282 ,009 ,213 ,434 ,323 ,183 ,017 ,866 ,460 ,059 ,798 ,000 ,203 ,122 ,187 ,005 ,004 ,011 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,067 ,083 ,072 ,215* ,131 ,113 ,060 ,220* ,126 1 ,141 ,214* ,178 ,210* ,213* ,123 ,094 ,107 ,132 ,407** ,174 ,193 ,024 ,111 ,204* ,380**

Sig. (2-

tailed)
,508 ,409 ,479 ,032 ,193 ,262 ,555 ,028 ,213 ,163 ,032 ,077 ,036 ,033 ,222 ,354 ,287 ,189 ,000 ,084 ,054 ,811 ,271 ,042 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,311** ,095 ,026 ,082 ,191 ,018 ,049 -,002 -,079 ,141 1 ,328** ,104 ,126 ,327** ,160 ,175 ,238* -,020 ,005 ,208* ,209* ,173 ,045 ,310** ,345**

Sig. (2-

tailed)
,002 ,347 ,798 ,418 ,057 ,860 ,632 ,986 ,434 ,163 ,001 ,303 ,210 ,001 ,112 ,081 ,017 ,840 ,959 ,038 ,037 ,086 ,659 ,002 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,183 ,422** ,122 ,288** ,204* ,100 ,041 ,225* ,100 ,214* ,328** 1 ,116 ,205* ,186 ,041 ,107 ,192 ,113 ,157 ,153 ,458** ,314** ,157 ,237* ,472**

Sig. (2-

tailed)
,069 ,000 ,228 ,004 ,042 ,323 ,689 ,024 ,323 ,032 ,001 ,251 ,041 ,065 ,684 ,288 ,056 ,265 ,119 ,129 ,000 ,001 ,119 ,017 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,250* ,180 ,302** ,231* ,071 ,358** ,228* ,000 ,134 ,178 ,104 ,116 1 ,483** ,207* ,266** ,119 ,131 ,278** ,278** ,271** ,466** ,240* ,262** ,265** ,521**

Sig. (2-

tailed)
,012 ,073 ,002 ,021 ,483 ,000 ,023 1,000 ,183 ,077 ,303 ,251 ,000 ,039 ,007 ,236 ,192 ,005 ,005 ,006 ,000 ,016 ,008 ,008 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,188 ,327** ,223* ,602** ,018 ,098 ,067 ,128 ,238* ,210* ,126 ,205* ,483** 1 ,161 ,118 ,065 ,297** ,311** ,228* ,147 ,415** ,196 ,604** ,095 ,540**

Sig. (2-

tailed)
,061 ,001 ,026 ,000 ,861 ,335 ,506 ,205 ,017 ,036 ,210 ,041 ,000 ,110 ,244 ,519 ,003 ,002 ,023 ,144 ,000 ,050 ,000 ,347 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,079 ,082 ,077 ,113 ,632** ,293** ,226* ,106 ,017 ,213* ,327** ,186 ,207* ,161 1 ,425** ,318** ,218* ,123 ,340** ,554** ,345** ,201* ,114 ,471** ,571**

Sig. (2-

tailed)
,432 ,417 ,448 ,262 ,000 ,003 ,024 ,296 ,866 ,033 ,001 ,065 ,039 ,110 ,000 ,001 ,030 ,221 ,001 ,000 ,000 ,044 ,258 ,000 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,050 ,084 ,206* ,021 ,294** ,586** ,363** ,249* ,075 ,123 ,160 ,041 ,266** ,118 ,425** 1 ,366** ,304** ,158 ,108 ,299** ,060 ,257** -,051 ,270** ,505**

Sig. (2-

tailed)
,624 ,408 ,040 ,836 ,003 ,000 ,000 ,012 ,460 ,222 ,112 ,684 ,007 ,244 ,000 ,000 ,002 ,117 ,286 ,002 ,556 ,010 ,612 ,007 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

PL16

PL15

PL14

PL13

PL12

PL11

PL10

PL9
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Pearson 

Correlation
-,036 -,060 ,008 ,074 ,291** ,402** ,578** ,518** ,189 ,094 ,175 ,107 ,119 ,065 ,318** ,366** 1 ,572** ,141 ,074 ,150 ,014 ,117 -,058 -,006 ,480**

Sig. (2-

tailed)
,721 ,555 ,935 ,462 ,003 ,000 ,000 ,000 ,059 ,354 ,081 ,288 ,236 ,519 ,001 ,000 ,000 ,161 ,464 ,137 ,889 ,244 ,566 ,950 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,063 ,118 ,089 ,165 ,152 ,299** ,382** ,592** -,026 ,107 ,238* ,192 ,131 ,297** ,218* ,304** ,572** 1 ,211* ,122 ,155 ,228* -,014 -,008 ,127 ,516**

Sig. (2-

tailed)
,531 ,242 ,376 ,101 ,131 ,003 ,000 ,000 ,798 ,287 ,017 ,056 ,192 ,003 ,030 ,002 ,000 ,035 ,226 ,122 ,023 ,894 ,937 ,208 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,054 ,138 ,248* ,256* ,021 ,167 ,143 ,022 ,622** ,132 -,020 ,113 ,278** ,311** ,123 ,158 ,141 ,211* 1 ,346** ,047 ,284** ,158 ,325** -,046 ,458**

Sig. (2-

tailed)
,593 ,172 ,013 ,010 ,834 ,097 ,157 ,826 ,000 ,189 ,840 ,265 ,005 ,002 ,221 ,117 ,161 ,035 ,000 ,644 ,004 ,116 ,001 ,652 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,153 ,088 ,171 ,121 ,187 ,230* ,160 ,067 ,128 ,407** ,005 ,157 ,278** ,228* ,340** ,108 ,074 ,122 ,346** 1 ,297** ,328** ,161 ,305** ,194 ,461**

Sig. (2-

tailed)
,127 ,385 ,089 ,229 ,063 ,021 ,113 ,508 ,203 ,000 ,959 ,119 ,005 ,023 ,001 ,286 ,464 ,226 ,000 ,003 ,001 ,110 ,002 ,053 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,271** ,217* ,142 ,018 ,412** ,201* ,256* ,046 -,155 ,174 ,208* ,153 ,271** ,147 ,554** ,299** ,150 ,155 ,047 ,297** 1 ,294** ,078 ,134 ,641** ,491**

Sig. (2-

tailed)
,006 ,030 ,159 ,859 ,000 ,045 ,010 ,649 ,122 ,084 ,038 ,129 ,006 ,144 ,000 ,002 ,137 ,122 ,644 ,003 ,003 ,438 ,182 ,000 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,259** ,445** ,146 ,282** ,221* ,181 ,012 ,189 ,133 ,193 ,209* ,458** ,466** ,415** ,345** ,060 ,014 ,228* ,284** ,328** ,294** 1 ,103 ,342** ,193 ,558**

Sig. (2-

tailed)
,009 ,000 ,146 ,005 ,027 ,072 ,909 ,060 ,187 ,054 ,037 ,000 ,000 ,000 ,000 ,556 ,889 ,023 ,004 ,001 ,003 ,306 ,001 ,054 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,286** ,174 ,196 ,176 ,115 ,256* ,142 ,062 ,280** ,024 ,173 ,314** ,240* ,196 ,201* ,257** ,117 -,014 ,158 ,161 ,078 ,103 1 ,185 ,045 ,405**

Sig. (2-

tailed)
,004 ,083 ,050 ,079 ,255 ,010 ,158 ,541 ,005 ,811 ,086 ,001 ,016 ,050 ,044 ,010 ,244 ,894 ,116 ,110 ,438 ,306 ,065 ,660 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,165 ,222* ,214* ,366** ,028 -,016 ,062 ,052 ,286** ,111 ,045 ,157 ,262** ,604** ,114 -,051 -,058 -,008 ,325** ,305** ,134 ,342** ,185 1 ,095 ,403**

Sig. (2-

tailed)
,101 ,026 ,033 ,000 ,779 ,872 ,539 ,608 ,004 ,271 ,659 ,119 ,008 ,000 ,258 ,612 ,566 ,937 ,001 ,002 ,182 ,001 ,065 ,349 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

PL24

PL23

PL22

PL21

PL20

PL19

PL18

PL17
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Pearson 

Correlation
,173 ,313** ,098 -,049 ,402** ,099 ,206* -,030 -,253* ,204* ,310** ,237* ,265** ,095 ,471** ,270** -,006 ,127 -,046 ,194 ,641** ,193 ,045 ,095 1 ,412**

Sig. (2-

tailed)
,086 ,002 ,332 ,628 ,000 ,329 ,040 ,770 ,011 ,042 ,002 ,017 ,008 ,347 ,000 ,007 ,950 ,208 ,652 ,053 ,000 ,054 ,660 ,349 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlation
,384** ,482** ,449** ,497** ,533** ,566** ,504** ,480** ,377** ,380** ,345** ,472** ,521** ,540** ,571** ,505** ,480** ,516** ,458** ,461** ,491** ,558** ,405** ,403** ,412** 1

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

X1

PL25
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1.2 Ketiadaan Pilihan Pasien  (X2) 

Correlations 

 KP1 KP2 KP3 KP4 KP5 KP6 KP7 X2 

KP1 Pearson 
Correlation 

1 ,349** ,321** ,420** ,307** ,048 ,117 ,569** 

Sig. (2-
tailed) 

 ,000 ,001 ,000 ,002 ,635 ,246 ,000 

N 100 100 100 100 100 100 100 100 

KP2 Pearson 
Correlation 

,349** 1 ,143 ,348** ,202* ,050 -,144 ,419** 

Sig. (2-
tailed) 

,000  ,157 ,000 ,044 ,621 ,154 ,000 

N 100 100 100 100 100 100 100 100 

KP3 Pearson 
Correlation 

,321** ,143 1 ,615** ,669** ,396** ,213* ,766** 

Sig. (2-
tailed) 

,001 ,157  ,000 ,000 ,000 ,033 ,000 

N 100 100 100 100 100 100 100 100 

KP4 Pearson 
Correlation 

,420** ,348** ,615** 1 ,614** ,214* ,113 ,756** 

Sig. (2-
tailed) 

,000 ,000 ,000  ,000 ,033 ,264 ,000 

N 100 100 100 100 100 100 100 100 

KP5 Pearson 
Correlation 

,307** ,202* ,669** ,614** 1 ,395** ,348** ,806** 

Sig. (2-
tailed) 

,002 ,044 ,000 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 

KP6 Pearson 
Correlation 

,048 ,050 ,396** ,214* ,395** 1 ,493** ,593** 

Sig. (2-
tailed) 

,635 ,621 ,000 ,033 ,000  ,000 ,000 

N 100 100 100 100 100 100 100 100 

KP7 Pearson 
Correlation 

,117 -,144 ,213* ,113 ,348** ,493** 1 ,501** 

Sig. (2-
tailed) 

,246 ,154 ,033 ,264 ,000 ,000  ,000 

N 100 100 100 100 100 100 100 100 

X2 Pearson 
Correlation 

,569** ,419** ,766** ,756** ,806** ,593** ,501** 1 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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1.3 Pendapatan  (Y) 
Correlations 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 Y 

P
1
Pearso
n 
Correla
tion 

1 -,048 
,649

** 
,687

** 
,067 -,007 ,025 ,170 ,162 

,264
** 

,029 ,155 ,148 ,016 
,510

** 

Sig. (2-
tailed) 

 ,635 ,000 ,000 ,510 ,941 ,805 ,090 ,107 ,008 ,775 ,124 ,143 ,876 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
2
Pearso
n 
Correla
tion 

-,048 1 
-

,015 
,160 

,671
** 

,191 
,269

** 
,381

** 
,233

* 
,126 ,137 ,052 

-
,063 

-
,020 

,501
** 

Sig. (2-
tailed) 

,635  ,880 ,113 ,000 ,057 ,007 ,000 ,020 ,212 ,173 ,606 ,536 ,842 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
3
Pearso
n 
Correla
tion 

,649*

* 
-,015 1 

,725
** 

,000 -,072 ,021 ,107 ,028 
,327

** 
,094 

,267
** 

,116 
-

,015 
,493

** 

Sig. (2-
tailed) 

,000 ,880  ,000 
1,00

0 
,477 ,833 ,289 ,784 ,001 ,351 ,007 ,250 ,883 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
4
Pearso
n 
Correla
tion 

,687*

* 
,160 

,725
** 

1 
-

,088 
,055 ,058 ,191 

,212
* 

,341
** 

,123 
,197

* 
,093 

-
,084 

,567
** 

Sig. (2-
tailed) 

,000 ,113 ,000  ,381 ,584 ,566 ,057 ,035 ,001 ,224 ,050 ,359 ,408 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
5
Pearso
n 
Correla
tion 

,067 
,671*

* 
,000 

-
,088 

1 ,021 
,233

* 
,444

** 
,175 ,177 ,059 ,072 

-
,069 

,100 
,461

** 

Sig. (2-
tailed) 

,510 ,000 
1,00

0 
,381  ,839 ,020 ,000 ,082 ,078 ,562 ,474 ,495 ,322 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
6
Pearso
n 
Correla
tion 

-,007 ,191 
-

,072 
,055 ,021 1 

,262
** 

,102 
,203

* 
,389

** 
,202

* 
,075 

,228
* 

-
,013 

,437
** 

Sig. (2-
tailed) 

,941 ,057 ,477 ,584 ,839  ,009 ,311 ,042 ,000 ,044 ,460 ,022 ,901 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
7
Pearso
n 
Correla
tion 

,025 
,269*

* 
,021 ,058 

,233
* 

,262*

* 
1 

,273
** 

,321
** 

,187 
-

,121 
,017 ,019 

-
,019 

,408
** 
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Sig. (2-
tailed) 

,805 ,007 ,833 ,566 ,020 ,009  ,006 ,001 ,063 ,231 ,867 ,853 ,850 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
8
Pearso
n 
Correla
tion 

,170 
,381*

* 
,107 ,191 

,444
** 

,102 
,273

** 
1 ,162 

,285
** 

-
,054 

-
,103 

-
,183 

,080 
,446

** 

Sig. (2-
tailed) 

,090 ,000 ,289 ,057 ,000 ,311 ,006  ,107 ,004 ,591 ,309 ,068 ,430 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
9
Pearso
n 
Correla
tion 

,162 ,233* ,028 
,212

* 
,175 ,203* 

,321
** 

,162 1 ,137 ,077 ,035 ,188 ,134 
,506

** 

Sig. (2-
tailed) 

,107 ,020 ,784 ,035 ,082 ,042 ,001 ,107  ,173 ,447 ,727 ,061 ,184 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
1
0

Pearso
n 
Correla
tion 

,264*

* 
,126 

,327
** 

,341
** 

,177 
,389*

* 
,187 

,285
** 

,137 1 ,059 ,069 
,230

* 
,099 

,596
** 

Sig. (2-
tailed) 

,008 ,212 ,001 ,001 ,078 ,000 ,063 ,004 ,173  ,563 ,494 ,022 ,328 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
1
1

Pearso
n 
Correla
tion 

,029 ,137 ,094 ,123 ,059 ,202* 
-

,121 
-

,054 
,077 ,059 1 

,516
** 

,023 
-

,001 
,344

** 

Sig. (2-
tailed) 

,775 ,173 ,351 ,224 ,562 ,044 ,231 ,591 ,447 ,563  ,000 ,819 ,991 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
1
2

Pearso
n 
Correla
tion 

,155 ,052 
,267

** 
,197

* 
,072 ,075 ,017 

-
,103 

,035 ,069 
,516

** 
1 

,207
* 

-
,082 

,382
** 

Sig. (2-
tailed) 

,124 ,606 ,007 ,050 ,474 ,460 ,867 ,309 ,727 ,494 ,000  ,039 ,417 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
1
3

Pearso
n 
Correla
tion 

,148 -,063 ,116 ,093 
-

,069 
,228* ,019 

-
,183 

,188 
,230

* 
,023 

,207
* 

1 ,106 
,357

** 

Sig. (2-
tailed) 

,143 ,536 ,250 ,359 ,495 ,022 ,853 ,068 ,061 ,022 ,819 ,039  ,296 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

P
1
4

Pearso
n 
Correla
tion 

,016 -,020 
-

,015 
-

,084 
,100 -,013 

-
,019 

,080 ,134 ,099 
-

,001 
-

,082 
,106 1 

,321
** 
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Sig. (2-
tailed) 

,876 ,842 ,883 ,408 ,322 ,901 ,850 ,430 ,184 ,328 ,991 ,417 ,296  ,027 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

YPearso
n 
Correla
tion 

,510*

* 
,501*

* 
,493

** 
,567

** 
,461

** 
,437*

* 
,408

** 
,446

** 
,506

** 
,596

** 
,344

** 
,382

** 
,357

** 
,321

** 
1 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,027  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

2. Variabel reliability 

 

2.1   Pelayanan 
 
 

 N % 

Cases Valid 100 100,0 

Excludeda 0 ,0 

Total 100 100,0 

a. Listwise deletion based on all variables in the 
procedure. 
Reliability Statistics 

Cronbach's Alpha N of Items 

,852 25 

 
 
2.2  Ketiadaan Pilihan Pasien  

 
 

 N % 

Cases Valid 100 100,0 

Excludeda 0 ,0 

Total 100 100,0 

a. Listwise deletion based on all variables in the 
procedure. 
Reliability Statistics 

Cronbach's Alpha N of Items 

,750 7 
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2.3 Pendapatan 

 
 

 N % 

Cases Valid 100 100,0 

Excludeda 0 ,0 

Total 100 100,0 

a. Listwise deletion based on all variables in the 
procedure. 
Reliability Statistics 

Cronbach's Alpha N of Items 

,683 14 

 

3. Uji Statistik Deskriptif  

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Uji Asumsi Klasik 

 
4.1 Uji Normalitas 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

x1 100 73,00 125,00 97,6400 8,4859 
x2 100 19,00 34,00 26,0000 3,64318 
Y 100 45,00 65,00 53,6700 4,37175 
Valid N (listwise) 100     

Statistics 

 x1 x2 Y 

N Valid 100 100 100 

Missing 0 0 0 
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4.2 Uji Multikoleniaritas 

 
                                                                    Coefficientsa 

 

Correlations Collinearity Statistics 

Zero-order Partial Part Tolerance VIF 

     
-,196 -,199 -,184 ,999 1,001 

,382 ,383 ,376 ,999 1,001 
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4.3 Uji Heteroskedastisitas 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
5.1 Hasil Analisis Regresi Linear Berganda 
 
5.1.1 Uji Hipotesis  
 

HasilUji Hipotesis 
Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Consta
nt) 

51,204 5,534  9,253 ,000 

X1 -,095 ,047 -,184 -2,003 ,048 

X2 ,451 ,110 ,376 4,089 ,000 

a. Dependent Variable: Y 
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5.1.2 Uji Koefisien Determinan 
 

Hasil Uji Koefisien Determinan  
                                                        Model Summaryb 

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

1 ,424a ,180 ,163 4,00012 

a. Predictors: (Constant), X2, X1 
b. Dependent Variable: Y 

 
 
5.1.3 Uji Signifikansi Parsial (Uji Statistik t) 
 

Hasil Uji Signifikansi Parsial (Uji statistik t) 
                                                                              Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Consta
nt) 

51,204 5,534  9,253 ,000 

X1 -,095 ,047 -,184 -2,003 ,048 

X2 ,451 ,110 ,376 4,089 ,000 

a. Dependent Variable: Y 
                                                                          Coefficientsa 

 

 
 

 

 

 

 

 

 

 

 

 

 


