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Lampiran 1 Informed Consent dan Kuesioner

PERMOHONAN MENJADI RESPONDEN PENELITIAN
Kepada Yth.

Ibu selaku responden
di
Tempat.

Dengan Hormat,

Saya yang bertanda tangan dibawah ini adalah mahasiswa pascasarjana
departemen keselamatan dan kesehatan kerja program studi S2 ilmu
kesehatan masyarakat fakultas kesehatan masyarakat universitas
hasanuddin.

Nama . Rijalul Fikri

NIM : K012192003

No Wa 0812 4590 1932

Email : rijalulfikri917@gmail.com

Akan mengadakan penelitian tentang —FAKTOR YANG BERPENGARUH
TERHADAP KINERJA PERAWAT PEREMPUAN DI RUMAH SAKIT
IBNU SINA MAKASSAR. Untuk itu saya mohon kesediaan Ibu untuk
berpartisipasi menjadi resonden dalam penelitian ini. Segala hal yang bersifat
rahasia akan saya rahasiakan dan saya gunakan hanya untuk kepentingan
penelitian ini.

Apabila Ibu bersedia menjadi responden, maka saya bermohon untuk

menandatangani lembar persetujuan yang tersedia. Atas perhatian dan

kesediaan serta kerjasama yang baik dari Ibu, saya ucapkan terima kasih.
Peneliti

Rk
Rijalul Fikri
(K012192003)


mailto:firahramadhani12@gmail.com

Lampiran 2
PERNYATAAN KESEDIAN MENJADI RESPONDEN

Yang bertanda tangan dibawah ini:

Nama Resonden

Umur :

Dengan ini menyatakan bahwa saya telah mendapatkan penjelasan mengenai

maksud dari pengumpulan data untuk penelitian tentang FAKTOR YANG

BERPENGARUH TERHADAP KINERJA PERAWAT PEREMPUAN DI RUMAH

SAKIT IBNU SINA MAKASSAR Untuk itu, secara sukarela saya menyatakan

bersedia menjadi responden penelitian tersebut. Adapun bentuk kesediaan saya

adalah:

1. Bersedia ditemui dan memberi keterangan yang di perlukan untuk keperluan
penelitian

2. Bersedia mengisi kuesioner

Demikianlah penyataan ini saya buat dengan sebenarnya dan dengan penuh

kesadaran tanpa paksaan.

Makassar, November 2023
Responden



Lampiran 3
KUESIONER
FAKTOR YANG BERPENGARUH TERHADAP KINERJA PERAWAT DI
RUMAH SAKIT IBNU SINA MAKASSAR

Bapak/lbu, Saudara/l responden yang terhormat, dalam rangka pengumpulan data
untuk sebuah penelitian dan kepentingan ilmiah, saya mohon kesediaannya
menjawab dan mengisi beberapa pertanyaan dari kuesioner yang diberikan di bawah
ini.

DATA RESPONDEN

1. Nama
2. Umur :
3. Jenis kelamin : a. Laki-laki b. Perempuan
4. Pendidikan :
1. DI
2. S1
3. Ners

5. Masa kerja
6. Stastus Kepegawaian



Kuisioner Beban Kerja Perawat
(Nursalam, 2017)

Berilah tanda (v) pada kolom angka yang ada pada masing-masing pertanyaan
dengan pilihan sesuai yang anda alami :

Kode : 4 = Tidak Menjadi Beban Kerja3 = Beban Kerja Ringan

2 = Beban Kerja Sedangl = Beban Kerja Berat

No Pertanyaan 1 2 3
1 Melakukan observasi pasien selama jam kerja
2 Banyak jenis pekerjaan yang harus dilakukan demi

keselamatan pasien

3 Beragamnya jenis pekerjaan yang harus dilakukandemi
keselamatan pasien

4 Kontak langsung perawat dengan pasien di ruangan
secara terus menerus selama jam kerja

5 Kurangnya tenaga perawat di ruangan dibandingkan

dengan klien

6 Pengetahuan dan kemampuan yang dimiliki tidak
mampu mengimbangi tuntutan pekerjaan

7 Harapan pimpinan rumah sakit terhadap pelayanan

yang berkualitas
8 Tuntutan keluarga untuk keselamatan pasien
9 Setiap saat dihadapkan pada keputusan yang tepat

10 Tanggung jawab dalam melaksanakan perawatan klien

11 Setiap saat menghadapi klien dengan karateristik
12 Tugas pemberian obat-obatan yang diberikan secara
Intensif

13 Tindakan penyelamatan pasien




Kuisioner Burnout

Jawablah pertanyaan dibawah ini dengan memberi tanda checklist pada angka
yang sudah disediakan dengan keterangan sebagai berikut :
1= Tidak Pernah 2 =Kadang 3=Sering 4=Selalu

No|

Pertanyaan

BHENERK

Kelelahan Emosional

Saya merasakan emosi saya terkuras karena
Pekerjaan

Saya merasa sangat lelah di akhir jam kerja
(dinas)

Saya merasa lelah saat bangun pagi karena
membayangkan beratnya menjalani pekerjaan
(banyaknya tugas yang harus dikerjakan sesuai
dengan kompetensi)

Saya merasa orang-orang yang bekerja di rumah
sakit menyusahkan saya

Saya merasa frustasi dengan pekerjaan sebagai
Perawat

Saya merasa lelah dengan pekerjaan saya

Saya merasa sudah bekerja terlalu keras sebagai
Perawat

Saya merasa orang-orang yang bekerja rumah sakit
menyusahkan dengan terlalu banyak
tekanan pada saya

Saya merasa sudah di ujung tanduk saat tugas
yang saya rasakan sudah sangat berat

Depersonalisasi

No

Pertanyaan

Saya merasa saya memperlakukan pasien sebagai
objek yang tidak perlu dipahami secara personal (yang
penting saya bisa mendapatkan

kompentensi)

Sejak saya menjadi perawat, saya tidak banyak
melibatkan perasaan




Saya khawatir pekerjaan ini akan membuat saya
sulit secara emosional.

Saya tidak terlalu peduli dengan klien, (yang
penting menjalankan tuga saja)

Saya merasa pasien menyalahkan saya seperti
pasien berbohong atas keluhannya (pasien yang suka
cari perhatian)

Rendahnya Prestasi Pribadi

Saya dengan mudah memahami perasaan pasien

Saya dapat menyelesaikan masalah pasien secara
Efektif

Saya merasa dapat membawa mempengaruh
positif pada kehidupan orang lain melalui profesi
sebagai perawat

Saya merasa sangat energik saat melaksanakan
praktik profesi

Saya dapat dengan mudah menciptakan suasana
Santai

Saya merasa senang bekerja sebagai perawat

Saya merasa telah menyelesaikan tugas sesuai
tujuan (SOP)

Saya merasa sangat tenang dalam menangani
masalah emosional (sebagai perawat)

Total




Kuisioner Kinerja Perawat

Petunjuk pengisian :
Isikan jawaban yang menurut anda benar.

Berilah tanda (v) pada kolom angka yang ada pada masing-masingpertanyaan
dengan pilihan sesuai yang anda alami.

Kode :

Pernyataan Positif
1. SS = Sangat Setuju
2. KS = Kurang Setuju
= Setuju 2.S = Setuju
4. TS =Tidak Setuju

3. S

Pernyataan Negatif
4. SS = Sangat Setuju
3. KS = Kurang Setuju

1. TS = Tidak Setuju

No Standar Kinerja SS KS | TS

1 |Saya siap tanggap bila pasien membutuhkan dansaya
mudah di hubungi

2 |Sebagai perawat tidak memperhatikan keluhan pasien

3 |[Sayatidak bekerja sama dengan pasien dan keluarganya
dalam menyelesaikan masalah

4 |Saya bekerja sama dengan tim sejahwat perawat
dan tim medis dalam menyelesaikan masalah pasien

5 |Saya dalam memberikan pelayanan kepada pasienpenuh
perhatian sesuai dengan kebutuhan/harapan Pasien

6 |[Sayatidak mendengarkan keluhan pasien dan saya acuh
tak acuh

7 |Dalam memberikan pelayanan saya selalu cepat dan
tepat

8 |Kecepatan saya dalam memberikan pelayanan
memerlukan waktu tunggu yang pendek

9 |[Saya sopan terhadap pasien, kelurga pasien, tim
sejahwat perawat dan tim kesehatan lain

10 |Saya tidak menghargai pasien, keluarga pasien, tim
sejahwat perawat dan tim kesehatan lain

11 |Sayajujur antara pikiran dan tindakan

12 |Saya bertanggung jawab atas tindakan dan menjaga
kerahasiaan pasien




Lampiran 4

Lampiran. Hasil Output SPSS

Uji Validitas
BEBAN KERJA
Correlations
BK1 BK2 BK3 | BK4 | BK5 | BK6 BK7 BK8 | BK9 | BK10 | BK11 | BK12 | BK13 | TOTAL BEBAN
KERJA
Pearson 1 3417 372" .786™| .365"| .575™| .3417|-507"]-.246"|-.690"|-.372"| -.098]-.372" .607"
Correlation
B Sig. (2- .000| .000| .000( .000| .000 .000|] .000( .005( .000| .000| .270( .000 .000
tailed)
N 129 129 129 129 129 129 129 129 129 129 129 129 129 129
Pearson 341" 1] .842"| .265"| .453"| .373"| 1.000"| .387"|-.606"|-.393"| .200"| .313"| .317" 723"
Correlation
BK2 Sig. (2- .000 .000| .002| .000( .000 .000|] .000( .000( .000| .023| .000( .000 .000
tailed)
N 129 129 129 129 129 129 129 129 129 129 129 129 129 129
Pearson 3727 842" 1| 493" .532™| .476™| .842™| .283"|-.553"|-.553"| .278"| .626™| .245" .830”
Br3 Correlation




BK4

BK5

BK6

Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

.000

129

.786™

.000

129

.365”

.000

129

575"

.000

129

.000

129

.265™

.002

129

453"

.000

129

373"

.000

129

129

493"

.000

129

532"

.000

129

476"

.000

129

.000

129

129

418"

.000

129

.745”

.000

129

.000

129

418~

.000

129

129

.309™

.000

129

.000

129

.745”

.000

129

.309”

.000

129

129

.000

129

.265™

.002

129

453"

.000

129

373"

.000

129

.001

129

-.276"

.002

129

.094

.287

129

.035

.690

129

.000

129

-.252"

.004

129

-416"

.000

129

-.525"

.000

129

.000

129

-.821"

.000

129

-.455™

.000

129

-.763"

.000

129

.001

129

.001

.994

129

-.263"

.003

129

.096

.280

129

.000

129

.384™

.000

129

223"

.011

129

257"

.003

129

.005

129

-.121

173

129

221"

.012

129

.094

291

129

.000

129

773"

.000

129

.602"

.000

129

.786™

.000

129




BK7

BK8

BK9

BK10

Pearson
Correlation
Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

Pearson
Correlation
Sig. (2-
tailed)

N

3417

.000

129

-.507"

.000

129

-.246™

.005

129

-.690™

.000

129

1.000™

.000

129

.387"

.000

129

-.606™

.000

129

-.393"

.000

129

.842"

.000

129

.283"

.001

129

-.553"

.000

129

-.553"

.000

129

.265™

.002

129

-.276"

.002

129

-.252"

.004

129

-.821"

.000

129

453"

.000

129

.094

.287

129

-416"

.000

129

-.455"

.000

129

373"

.000

129

.035

.690

129

-.525”

.000

129

-.763"

.000

129

129

.387"

.000

129

-.606™

.000

129

-.393"

.000

129

.387"

.000

129

—_

129

-.220°

.012

129

.288™

.001

129

-.606™

.000

129

-.220

.012

129

129

.667"

.000

129

-.393"

.000

129

.288"

.001

129

.667"

.000

129

129

.200°

.023

129

592"

.000

129

-.030

732

129

.064

470

129

3137

.000

129

488"

.000

129

-.139

116

129

=213

.015

129

3177

.000

129

737"

.000

129

-.021

.816

129

198

.024

129

723"

.000

129

.239"

.006

129

-.489"

.000

129

-.680"

.000

129




Pearson

Correlation
BK11 Sig. (2-

tailed)

N

Pearson

Correlation
BK12 Sig. (2-

tailed)

N

Pearson

Correlation
BK13 Sig. (2-

tailed)

N

Pearson

TOTAL Correlation

BEBAN Sig. (2-
KERJA tailed)
N

-.372"

.000

129
-.098

.270

129
-.372"

.000

129
.607"

.000

129

.200°

.023

129

3137

.000

129

3177

.000

129

723"

.000

129

.278"

.001

129

.626™

.000

129

.245”

.005

129

.830”

.000

129

.001

.994

129

.384"

.000

129
-121

173

129

T73"

.000

129

-.263"

.003

129
223"

.011

129
221"

.012

129
.602™

.000

129

.096

.280

129

257"

.003

129
.094

291

129

786"

.000

129

.200°

.023

129

3137

.000

129

3177

.000

129

723"

.000

129

.592"

.000

129

488"

.000

129

737"

.000

129

.239”

.006

129

-.030

732

129
-.139

116

129
-.021

.816

129
-.489™

.000

129

.064

470

129
=213

.015

129
198

.024

129
-.680™

.000

129

129

.705”

.000

129

.306™

.000

129

227"

.010

129

.705™

.000

129

129

.345™

.000

129

.565™

.000

129

.306™

.000

129

.345”

.000

129

129

270"

.002

129

227"

.010

129

.565™

.000

129

.270™

.002

129

129

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




KELELAHAN EMOSIONAL

Correlations
KE1 KE2 KE3 KE4 KE5 KE6 KE7 KE8 KE9 TOTAL
KELELAHAN
EMOSIONAL
Pearson 1 .685" .584™| 1.000™ 446~ 567" 412 .716™ .641™ 724"
Correlation
KE1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 129 129 129 129 129 129 129 129 129 129
Pearson .685™ 1 .766™ .685™ 440" 722" 674" .769” 730" .821"
Correlation
KE2
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 129 129 129 129 129 129 129 129 129 129
Pearson .584" .766" 1 584" 573" .864" .835™ .906™ .961" .932"
Correlation
KE3
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 129 129 129 129 129 129 129 129 129 129
Pearson 1.000™ .685" .584" 1 446~ 567" 412" .716™ .641™ 724"
KE4 Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000




KES

KE6

KE7

KES8

KE9

TOTAL KELELAHAN

EMOSIONAL

N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson

Correlation

129

446™

.000
129

567"

.000
129

4127

.000
129

.716™

.000
129

.641™

.000
129

724"

129

.440™

.000
129

722"

.000
129

.674™

.000
129

.769™

.000
129

.730™

.000
129

.821™

129

573"

.000
129

.864"

.000
129

.835"

.000
129

.906™

.000
129

961"

.000
129

932"

129

446”

.000
129

567"

.000
129

4127

.000
129

716"

.000
129

.641”

.000
129

724"

129

129

.667"

.000
129

.393"

.000
129

572"

.000
129

597"

.000
129

.653"

129

.667"

.000
129

129

.897"

.000
129

.938™

.000
129

.904"

.000
129

.957"

129

.393"

.000
129

.897"

.000
129

129

.875™

.000
129

.872"

.000
129

.879”

129

572"

.000
129

.938™

.000
129

.875™

.000
129

129

.949™

.000
129

.981™

129

597"

.000
129

.904”

.000
129

872"

.000
129

.949”

.000
129

129

.963"

129

.653™

.000
129

.957"

.000
129

.879™

.000
129

981"

.000
129

.963™

.000
129




Sig. (2-tailed) ‘ .000 .000 .000 .000 .000 .000 .000 .000 .000
129 129 129 129 129 129 129 129 129 129
** Correlation is significant at the 0.01 level (2-tailed).
DEPERSONALISASI
Correlations
DEP1 DEP2 DEP3 DEP4 DEP5 DEPERSONALISASI
Pearson Correlation 1 .685™ .875” .393" .897" .812"
DEP1 Sig. (2-tailed) .000 .000 .000 .000 .000
N 129 129 129 129 129 129
Pearson Correlation .685™ 1 .884" .852™ .894" .965™
DEP2 Sig. (2-tailed) .000 .000 .000 .000 .000
N 129 129 129 129 129 129
Pearson Correlation .875" .884™ 1 572" .938” .975”
DEP3 Sig. (2-tailed) .000 .000 .000 .000 .000
N 129 129 129 129 129 129
Pearson Correlation .393" .852™ 572" 1 .667" 722"
DEP4 Sig. (2-tailed) .000 .000 .000 .000 .000
N 129 129 129 129 129 129
Pearson Correlation .897" .894™ .938” .667" 1 .946™
PEPS Sig. (2-tailed) .000 .000 .000 .000 .000




N 129 129 129 129 129 129
Pearson Correlation 812 .965™ 975" 722" .946™ 1
DEPERSONALISASI Sig. (2-tailed) .000 .000 .000 .000 .000
N 129 129 129 129 129 129
**_ Correlation is significant at the 0.01 level (2-tailed).
PENCAPAIAN PRESTASI DIRI
Correlations
PPD1 PPD2 PPD3 PPD4 PPD5 PPD6 PPD7 PPD8 | PENCAPAIAN
PRESTASI
DIRI
Pearson 1 .868™ .675" .689” 428" .687" .132 267" .820"
Correlation
PPD1
Sig. (2-tailed) .000 .000 .000 .000 .000 135 .002 .000
N 129 129 129 129 129 129 129 129 129
Pearson .868™ 1 .866"™ .392™ 633" 573" 319" .096 .832™
Correlation
PPD2
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 278 .000
N 129 129 129 129 129 129 129 129 129
Pearson .675" .866™ 1 .155 783" .693™ .750™" 275" .893"
PPD3
Correlation




PPD4

PPD5

PPD6

PPD7

PPD8

Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

.000
129

.689”

.000
129

428™

.000
129

.687"

.000
129
132

135
129

267"

.002
129

.000
129

.392"

.000
129

.633"

.000
129

573"

.000
129

3197

.000
129
.096

.278
129

129
155

.080
129

783"

.000
129

.693”

.000
129

.750”

.000
129

275"

.002
129

.080
129

129
225

.011
129
.684™

.000
129
-.226"

.010
129
483"

.000
129

.000
129
.225"

.01
129

129

.676™

.000
129

.647"

.000
129
.080

.370
129

.000
129

.684"

.000
129

.676™

.000
129

129

.556"

.000
129

707"

.000
129

.000
129
-.226"

.010
129
.647"

.000
129
.556™

.000
129

129
.393"

.000
129

.002
129

483"

.000
129
.080

.370
129

707"

.000
129

.393”

.000
129

129

.000
129

.564"

.000
129

.766™

.000
129

.925™

.000
129

.593™

.000
129

515"

.000
129




Pearson .820™ .832" .893" 564" .766™ .925™ .593" 515" 1
PENCAPAIAN Correlation
PRESTASI DIRI Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 129 129 129 129 129 129 129 129 129
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
KINERJA
Correlations
K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 K11 K12 | KINERJA
Pearson 1 136 .305"| .526™| -.132( -.300"( 1.000"| .488"| 1.000™| -.300™| .526™| .526" 778"
Correlation
« Sig. (2-tailed) 124 .000 .000 .136 .001 .000 .000 .000 .001 .000 .000 .000
N 129 129 129 129 129 129 129 129 129 129 129 129 129
Pearson .136 1] .906™| -.609"| .554™| .882" 136 -.365" .136( .882"| -.609™| -.609" .553"
Correlation
" Sig. (2-tailed) 124 .000 .000 .000 .000 124 .000 124 .000 .000 .000 .000
N 129 129 129 129 129 129 129 129 129 129 129 129 129
Pearson .305™| .906™ 1| -.427"| .683"| .735"| .305"| -.224"| .305"| .735"| -.427"| -.427" .705™
K3 Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .011 .000 .000 .000 .000 .000




K4

K5

K6

K7

K8

K9

N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson

Correlation

129
526"

.000
129
-.132

136
129
-.300"

.001
129
1.000™

.000
129
488"

.000
129
1.000™

129
-.609™

.000
129

.554™

.000
129

.882™

.000
129
.136

124
129
-.365™

.000
129
.136

129
-427"

.000
129
.683"

.000
129
.735™

.000
129
.305™

.000
129
=224

.011
129
.305”

129

129
-.2517

.004
129
-.764"

.000
129
.526™

.000
129
.928”

.000
129
526"

129
-.251"

.004
129

129
.549™

.000
129
-.132

.136
129
.048

.589
129
-.132

129
-.764"

.000
129
.549™

.000
129

129
-.300”

.001
129
-.531"

.000
129
-.300™

129
526"

.000
129
-.132

136
129
-.300"

.001
129

129
488"

.000
129
1.000”

129
.928”

.000
129
.048

.589
129
-531"

.000
129
488"

.000
129

129
488"

129
526"

.000
129
-.132

.136
129
-.300"

.001
129
1.000™

.000
129
488"

.000
129

129
-.764"

.000
129
.549™

.000
129
1.000"

.000
129
-.300”

.001
129
-.531"

.000
129
-.300™

129
1.000”

.000
129

-.251"

.004
129

-.764"

.000
129

.526™

.000
129

.928™

.000
129

.526™

129
1.000”

.000
129
-.2517

.004
129
-.764"

.000
129
.526™

.000
129
.928"

.000
129
526"

129

.301™

.001
129

432”

.000
129
217

.014
129

778"

.000
129

479”

.000
129

778"




K10

K11

K12

KINERJA

Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

.000
129

-.300™

.001
129

.526™

.000
129

.526™

.000
129

778"

.000
129

124
129

.882™

.000
129

-.609”

.000
129

-.609”

.000
129
.553"

.000
129

.000
129
735"

.000
129
-427"

.000
129
- 427"

.000
129
.705”

.000
129

.000
129
-.764"

.000
129
1.000™

.000
129
1.000™

.000
129
3017

.001
129

.136
129
.549™

.000
129
-.251"

.004
129
-.251"

.004
129
432"

.000
129

.001
129

1.000"

.000
129

-.764"

.000
129

-.764"

.000
129

217

.014
129

.000
129
-.300™

.001
129
.526"

.000
129
.526™

.000
129
778"

.000
129

.000
129
-531"

.000
129
.928™

.000
129
.928™

.000
129
479"

.000
129

129
-.300™

.001
129
.526™

.000
129
.526™

.000
129
778"

.000
129

.001
129

129
-.764"

.000
129
-.764"

.000
129
217

.014
129

.000
129

-.764™

.000
129

—_

129

1.000™

.000
129

3017

.001
129

.000
129
-.764"

.000
129

1.000™

.000
129

129
.3017

.001
129

.000
129
217

.014
129

.301™

.001
129

.301™

.001
129

129

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Uji Normalitas

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Usia .465 129 .000 .543 129 .000
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Jenis Kelamin .532 129 .000 .328 129 .000
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Pendidikan .348 129 .000 .708 129 .000
a. Lilliefors Significance Correction
Tests of Normali
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Masa_Kerja .527 129 .000 .062 129 .000

a. Lilliefors Significance Correction




Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Status Kepegawaian 434 129 .000 .586 129 .000
a. Lilliefors Significance Correction
Tests of Normalit
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Beban_Kerja .540 129 .000 .164 129 .000
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Kelelahan Emosional .394 129 .000 .620 129 .000
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Depersonalisasi .540 129 .000 .164 129 .000
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnov?@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Pencapaian Prestasi Diri .534 129 .000 .102 129 .000

a. Lilliefors Significance Correction




Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Bornout .534 129 .000 .102 129 .000
a. Lilliefors Significance Correction
Tests of Normality
Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Kinerja Perawat .347 129 .000 724 129 .000
a. Lilliefors Significance Correction
Uji Univariat
Usia
Frequency Percent Valid Percent Cumulative
Percent
29-39 Tahun 96 74.4 74.4 74.4
Valid  >40 Tahun 33 25.6 25.6 100.0
Total 129 100.0 100.0
Jenis Kelamin
Frequency Percent Valid Percent Cumulative
Percent
Laki-Laki 12 9.3 9.3 9.3
Valid  Perempuan 117 90.7 90.7 100.0
Total 129 100.0 100.0




Pendidikan

Frequency Percent Valid Percent Cumulative
Percent
DIl 71 55.0 55.0 55.0
S1 22 171 17.1 721
Valid
Ners 36 27.9 279 100.0
Total 129 100.0 100.0
Masa_Kerja
Frequency Percent Valid Percent Cumulative
Percent
3-5 Tahun 1 .8 .8
Valid  >5Tahun 128 99.2 99.2 100.0
Total 129 100.0 100.0
Status Kepegawaian
Frequency Percent Valid Percent Cumulative
Percent
Kontrak 41 31.8 31.8 31.8
Valid  Tetap 88 68.2 68.2 100.0
Total 129 100.0 100.0
Beban_Kerja
Frequency Percent Valid Percent Cumulative
Percent
Beban Kerja Sedang 125 96.9 96.9 96.9
Valid Beban Kerja Ringan 4 3.1 3.1 100.0
Total 129 100.0 100.0




Kelelahan Emosional

Frequency Percent Valid Percent Cumulative
Percent
Rendah 78 60.5 60.5 60.5
Valid  Sedang 51 39.5 39.5 100.0
Total 129 100.0 100.0
Depersonalisasi
Frequency Percent Valid Percent Cumulative
Percent
Valid  Rendah 129 100.0 100.0 100.0
Pencapaian Prestasi Diri
Frequency Percent Valid Percent Cumulative
Percent
Valid  Rendah 129 100.0 100.0 100.0
Bornout
Frequency Percent Valid Percent Cumulative
Percent
Valid  Tidak Mengalami Bornout 129 100.0 100.0 100.0
Kinerja Perawat
Frequency Percent | Valid Percent Cumulative

Percent




Kurang 48 37.2 37.2 37.2
Cukup 75 58.1 58.1 95.3
Valid
Baik 6 4.7 4.7 100.0
Total 129 100.0 100.0
Uji Bivariat
Usia * Bornout
Crosstab
Bornout Total
Tidak
Mengalami
Bornout
Count 96 96
29-39 Tahun % within Usia 100.0% 100.0%
% of Total 74.4% 74.4%
Usia
Count 33 33
> 40 Tahun % within Usia 100.0% 100.0%
% of Total 25.6% 25.6%
Count 129 129
Total % within Usia 100.0% 100.0%
% of Total 100.0% 100.0%




Jenis Kelamin * Bornout

Crosstab
Bornout Total
Tidak
Mengalami
Bornout
Count 12 12
Laki-Laki % within Jenis Kelamin 100.0% 100.0%
% of Total 9.3% 9.3%
Jenis Kelamin
Count 117 117
Perempuan % within Jenis Kelamin 100.0% 100.0%
% of Total 90.7% 90.7%
Count 129 129
Total % within Jenis Kelamin 100.0% 100.0%
% of Total 100.0% 100.0%
Pendidikan * Bornout
Crosstab
Bornout Total
Tidak
Mengalami
Bornout
Count 71 71
DIl % within Pendidikan 100.0% 100.0%
% of Total 55.0% 55.0%
Pendidikan
Count 22 22
S1 % within Pendidikan 100.0% 100.0%
% of Total 17.1% 17.1%




Count 36 36

Ners % within Pendidikan 100.0% 100.0%

% of Total 27.9% 27.9%

Count 129 129

Total % within Pendidikan 100.0% 100.0%

% of Total 100.0% 100.0%

Masa_Kerja * Bornout
Crosstab
Bornout Total
Tidak
Mengalami
Bornout
Count 1 1
3-5Tahun % within Masa_Kerja 100.0% 100.0%
% of Total 0.8% 0.8%
Masa_Kerja

Count 128 128
>5Tahun % within Masa_Kerja 100.0% 100.0%
% of Total 99.2% 99.2%
Count 129 129
Total % within Masa_Kerja 100.0% 100.0%

% of Total

100.0% 100.0%




Status Kepegawaian * Bornout

Crosstab
Bornout Total
Tidak
Mengalami
Bornout
Count 41 41
% within Status 100.0% 100.0%
Kontrak
Kepegawaian
% of Total 31.8% 31.8%
Status Kepegawaian
Count 88 88
% within Status 100.0% 100.0%
Tetap
Kepegawaian
% of Total 68.2% 68.2%
Count 129 129
% within Status 100.0% 100.0%
Total )
Kepegawaian
% of Total 100.0% 100.0%




Uji Path Analysis

Beban_Kerja 0.000

Beban Kerja
7.084
o
5.024
0.000
Karakteristik

Individu



Path Coefficients

Beban Kerja -» Bumout

Beban Kerja -» Kinerja
Burnout - Kinerja

Karakteristik Individu -> Burnout

Karakteristik Individu -» Kinerja

|Z] Mean, STDEV, T-Values, P-Val...

|5] Confidence Intervals

|5] Confidence Intervals Bias Co..

[5] Samples

Copy to Clipboard:

Excel Format

R Format

Original 5ampl... 5ample Mean (.. Standard Devia... T Statistics (|O/...

0.523
-0.332
0.632
0411
0422

0.525
-0.327
0.620
0.409
0.428

0.074
0.106
0.163
0.082
0.128

7.064
3127
3.881
3.024
3.285

P Values
0.000
0.002
0.000
0.000
0.001
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Abstraci|

Introduction: Murses ars ons of the health wodiers to gst responsss, infommation and
answars that are always present in every hospital and are the speathsad of hospitsl haslth
sarvices. Based on data from The National Instihte Ocuppational Safaty and Haslth (INIOSH)
that jobs relstzd to hospitals or heslth have s high tendancy to be axposed to wodk stress or
deprassion, as wall as borpowt. Bathods: This study was conductad in Movember-Diecambar
2023, The tvpe of ressarch used is obsarvational analvtic with a crosr sectional desien that
axplains the relatiomship between warisbles throush khvpothesis testing This research iz a
gquantitative approach using (path anabziz. Rasults: Basad on the results of the Path Anslvsis
test using SmarfPL 8. it was found that thera was an effect of wodiload on bumout with 2 valus
of p = 0.000, then thers was also an effect of individual charactaristics on burnout with a valus
of p= 0000, thess was an affect of wodiload on padformancs with a value of p = 0.014, thars
was also an effect of individual charactaristics on performance with a value of p = 0,019,
bunout also had an influence on pedfiormance with a valus of p = 0.000, there was also an
indiract affact of wodtload on pasformance through burmewt with a value of p = 0003, a5 well
as an indiract affzct of individual charactaristics on pedformance through burnout with a valus
of p= 0.000. Conclusion: Thara is a direct sffect of woddload on burnout in nursas, Tharz isa
direct effect of individual charactaristics on buwnout in nurses, There is a direct affect of
wotkload on parformancs in nurses, Thers is a direet affect of individual cheracteristics on
performancs in nursas, Thers is a direct affact of burnout on performancs in nurses, Therais an
indiract effect of woddload on pedformance through burnout in nurses, There is an indirect affect
of individusl cheractaristics onpeadformancs through burmet in nurses.

Eeywords: Workload, Individual Chamectaristics, Nurse Parformance, Bormant

Introduction

Hospital is an apsncy engaged in haalth sarvicas, Haalth services provided by hospitals
includs prometive, preventive, curative, and rehabilitative services, which provide inpatient,
outpatisnt, and emergency sarvices. Hasalth sarvices that are curently developing in hospitals
aranot onlv about hospital buildines (such as size, complaxity, mumber of units), the mumnber of



qualifications of madical and non-medical staff, financial svstems and information svstems, but
about the quality of sarvice quality of health worksss in providing sarvices, The implementation
bfhaalth sarvices in accordance with these objactives of varous tvpas with diverss scisntific
tools must integrate with sach other, ons of the most important in the circle of sarvice providars
is nursas.[1] Performance is the result of a spacific wodt process in a plarmmad time andplace of
the emploves and the oreanisation concemed. Better emploves parfommances is axpectad to have
a positive impact on improving oreanisational parformancs. Parformance or parformancs is a
targst or rasult that must be achisved [2] In a professional company, perfommance is definad
from the point of visw of walus creation related to the inpt, procsss, and output chain.
smplovas parformance will be preatly influancad by the wav the individusl responds to
conditions that affact the wodk process. Emploves peformance gsnemlly includas the followine
elements (1) quantity andrasults; (2} gualitvand results; {3) timelinass of rasults; {4) attendancs;
(3} abilitv to work togather [3]

Basad ondata from Ths National Institute Ocuppational Safetyand Health (WIOSH) that
jobs relatad to hospitals or health have a high tendsnew to be exposed to ocoupational stress or
deprassion, as well as borpout. while the Amsrican Mational Association for Occupational
Haalth {(ANAOH) places ths incidsncs of ocoupational strass in nursas at the top of the first
forty cases of oocupational stress in wodoars, [4] This can be dus to the demands of the task to
be abls to act quicklv and pracisalv in dealing with their patisnts.

Wodtload is the ability of a wodcer to wodt differently from ons another and depends on
thalaval of skill, physical fitness, nutritionsl condition, sandar, age and body siz= of the worker
concamead [5] Each individusl has different charactaristics to maks it sasisr to achisve goals, of
course, an agency must be abls to chooss nursas who have goodcharacteristics and must also be
in accordance with what the apsnew wants [6] This is becauss the accwracy in choosing an
agency also affacts the results of its performance. Bacanss the ability of nurses is raflacted in

eoodand optimal performanca [7]

Methods
Research Type and Design

Ths typs of rassamh used is obsarvational analvtic with a cross secrional dasign that
axplains the relationship betwreen varablas through byvpothesis tasting. This rassarch is a
gquantitative approach using (parh analysiz).

Time and Location
This research was conducted from MNovember to December 2023. The research location is Thrm
Sina Hospitsl Makassar.

Rezearch Informantz
The informants of this study wears all nursas with parmanant and contract smploves status who
wodsed at Ibnu Sina Hospital hakassar,

Data Collection Sources and Technigues

Ths dats sources of this ressarch ars primary dats and sscondary dats Primaery data was
obtained through in-depth intsrviews. Secondsrr data Secondare data is obtasined throush
literatura study teckniques, which are all afforts mads by resesarchars to collact infommation that
is ralavant to the topic or problem under study. Litemture studies ars camisd out by studvine
scisntific books, research raports, research joumals, and throush slectronic media. In addition,
sacondary data can be obtainad from data beleneing to the reszamh location



Data analysziz

The data analvsis technique in this study is the Miles and Hpbeppan modsl data analvsis
tachniqua. Descriptive Analvsis data analysis technique is an ansalysis that deseribss the
respondents’ responsas rasarding the affect of woddlead individual characteristics on nurss
parformance throush bornowt by distribiting quastionneir=s to nurses who work in the inpatisnt
installation section of Ibnu Sina Makassar Hospital which is the sample in this study. Path
Anslysis (PA) or path -EIIE].\ sz ic nsad to dasedbe and tact tha ralationship modsl between
variables in the form of canse and effact (not a form ofintemetive / reciprocal relationship).

Fesult=z
Normality Test
Table 1 Normality Test Resualts

Data Sig Conduzion
Agz [ Diata Mot Nomally
Dstributad
Gandar [ Diata Mot Nomally
Dristributad
Education [ Diata Mot Nomally
Driztributad
Paripd of Servica [ Diata Mot Mormally
Diiztributad
Employment [T Diata Mot Nomally
Simhus Dhiztributad
Workload 0000 Diata Mot Mormally
Driztributad
Emotional 0000 Diata Mot Hormally
Fatizua Dhiztributad
Diaparzonalization LI Diata Mot Nomally
Dhistributad
S&lf X Diata Mot Hormally
Achigvemant Distributed
MNursa 0.000 Diata Mot Nomally
Performanca Dhistributad

Source: PrimarvData, 2023

Bzsed on table 4.6, it can be seen that in the workload wariable, individual
characteristics consisting of [age, gender, education, tenure and employment status), Bornout
consisting of [emational exhaustion, depersonzlisation znd sef-azchievement), and nurse
performance all show a sig value of 0.000 <0.05, these results indicate that the data is not
normally distributed because itis less than the significant level of 0.05.



1]

Univariate Tezt

Freguency Diztribution of Individual Characteriztics

To saa the distribution of individual charactaristic varablas consisting of age, gendar, aducation,
length of sarvics and smplovment status can ba sean as follows:

Agze
Tahble4.2
Frequency Distribution of Age Vanables
Age (Years) (m) Percent
(%a)
29-39 Yaars 96 744
=40 Years i3 236
Tuotal 119 100
Gender
hial= 12 9.3
Womsn 117 90,7
Tuotal 119 100
Education
DIl 71 5350
ol 22 I71
e 16 279
Total 119 100
Period of Service
3-3 Vears 1 0,8
=5 Years 128 992
Tuotal 119 100
Employment
Status
Contract 41 318
Stay L] 68,2
Total 139 100
Workload
Madivm 125 96,9
Lightweight 4 31
Total 119 100
Bornout
No Bomot 13 1000
Expariancing 0 0
Bomout
Tuotal 119 100

Sourca: Primary Diata, 2023

Basad on table 4.7 above, respondants aped 29 - 39 vaars ware 96 paople {74 4%%), than
thosa aged mors than 40 vaars were 33 people (23 6%0), with 12 mals respondants (9.3%), than
117 famala respondants (90.7%0). The catagory of educational backeround of respondsnts whe
hava tha latest DIII educationis 71 peopla {33 .0%), then thoss who have tha latest S1 aducation
are 12 people (17.1%0), and those who have the latast Mers education are 36 people (27.9%),
with a tamure of 3-3 vears as manyv as | parson{0.8%), then thoss who have a temue of =3 vaars
ara 128 paopla {99 2%). A total of 41 pecpla (31 8%) wars contract amplovess, then thosa with
pamanant emplovment status ware 88 paopla (68.2%), with a modarate woddlead of 123 paopla



{06.0%), then respondeont: with a lisht wodkload catempry ware 4 poople {3.1%). All
respondents didmot sxperisncs bumout, memsly 129 paople {100%46).

The bomout varisble: consisting of emotions] sxhanstion, depersonslization, snd ==li-
achisvement their fraguency distributioncan be z2am a: follows:

Emwftional Fatigne

Table 4.14

Frequency Distribution of Emoticnal Fatigne Variables
Emotional {m) Percent
Fati 104
Low TR 60,5
hladizm 51 303
Total 128 100
Drepersonalization
Low 128 1000
Nladiem [1] []
Total 128 ]
Seli-Achievement
Low 110 1000
Nadivm [1] [1]
Total 128 ]
Performance
Lazz 4E i
Simply 75 58,1
[ ] 4,
Total 128 ]

Source: Primary Data 2023

Eazad om tabls 4. 14 abova, TE respondants (0. 394) aoperisncad low calegory emotional
exhapztion then 51 respondants (39, 5%4) sxparisncad modarats catamory smotional sxhastion.
Whik all respondents experionced low catemory deporsonslization as many as 129 poopls
{1000%). In the categogy of selfachisvement sll respondent: experienced low z=li-
achisvement a= many as 129 pappls (10000%4). For the performance of respondents who had
pox performance 35 many a2 48 peopla (37.2%4), then thoes who had sufficient performancs
wara 75 people (58.1%), and those who had good performancs ware § paopls (4. 734).

Path Anahysis Test



iFigmre 4.1 Parh Analysi
Biazad on the concaptusal fremework proposad in thiz stedy, hypothesiz tasting iz carriad
out theowsh parfingy analysiz tasting on strochral eguations. Testing wsing path analveis iz
carriad out bacansa the purposs of this study is to determins the direct sand indirect sffacts of
indepemdemt varisbles on the dependant wariabls throueh intervening varishlas.
Thea statistical t=st r=zule obtainad from the p valoa (000000 <0005 which masne that tha p
valus iz 1esz than the significancs level of 0005 o that there iz an inditact offect of individwal

characteristics on performance through bomout

DISCUSSHON

Bazad on the results of the Path Anslyziz tast weing SmerdPLS it wa: found that thers was an
sffact of workload on bumout with 2 valus of p = 0.000, then thers was slso an =ffsct of
individual characteriztics on bumout with a valua of p= 0,000, thate was an affsct of workload
on performance with a valee of p = 0,014, thers was alzoan offect of indvideal characteriztics
on perfiormanca with a valuaof p=0.01%, bemont alzo had an inflvence on parformancs witha
vales of p = 0.000, thars was sl:o an indrec affect of woddoad on performance through
buemout with a valee of p = 0,003, az wall az the indiact sffact of indieiduesl] characteriztics on
performance through bemont witha valwe of p= 000

The E flect of Worldoad on Burnout

Bumout iz a peychologicsl condifion in somspre who doss not manass to cope with
wodk strass, cansing prolonesd stres: caunzed by personal factors and wodk ewvironment factods.
Thiz situation will have an impact on the quality of relationehips with patisnt: and a dacreaza in
the guality of ralationships with collaasmas which will hava an impact on providine lm q'ualtth
garvica: and decreasing work engassmentand indvideal ralationships with tha

The wodklead that ooours mnmmmhdlemﬂnrfmpaﬁentamd'uemthe
disproportionate nember of nursa: and patisnts they have to handla. hogsover, patisnt saf=ty i=
abig razponsibility fof nurza: in terms of caring and 2arving patisntz, Howavar, if the wokload
izhigh nurzes will f2a] both phvzsical and menta] fatiges.

In ressarch that hes bean conducted on perses at Jbpw Sins Hospital Makassar the
razults show that thers iz a zsigpificant influence betwean worklead and bemout where the
siEriztical test resultz obimined a p valus (0L000) > 005, In addifion, the masnituds of the
influsnce of workload varisblas on bumon iz 950 and the r=et iz influencad by other varisbles
outide tha wodkload indicator.

Thiz iz in line with ressarch conductad by which shows that thete iz an influsncs botwsan
wodklpad and bumout. The results of thizs study are alzo supported by ressarch conductad by
Hanri {201 7) which haz rezultz p< 005 which mesns that workload has an influence on boemont.

[2]

Perceived workload iz messursd bazad on a description of the actions performed by
nurzes in the room. Every job iz a buden for those who do it including physical, mentsl of
zocial burdene, Wedk that iz heavy in nahys raquires fraguent besaks and shodt wodking hours,
while if the wodk time iz inoeasad bevond the ability of the woddore then it will causs
bumaout.

The E flect of Individual Characteristic: on Burmount

Individual characteriztics inthis casa are asa, pender, aducation, length of service, and
employment states The averass ags of norzes ramees from 29-39 wears, then nurss: who ars
predominanthy fanaleandnnm‘aﬂgethailmta&umﬁnanﬂLalmmtaﬂnfthﬂnhﬂFe



wodkad for mors than 5 years and most of them have permanent employes st for nerzas at
Tbnu 5ing Heepital Makazzar who ware samplad.

Bumout syndroms iz 2 condiion when someone fesls savers shes: with their wodk.
Bumout syndrome is claszsifisd indo two, namaly thers are inemal factors where there ae aga,
Eendar, and tenire and axtemal factors whers heavy wodkleads condlicts with fallew collsasmas
in tha wodplacs, ladk of resowrce: and monotonoe: wodk can affect bumout syndromea in
i e

In resasrch that has been conductad on nerses at the Tbow Sina Hoepital Makazzar, the
result show that thers iz 3 significant influsncs between individus]l characteristics and bemout
whara the statistical test results obtained a p valus (0000 = 0005, In addition, the masndteda of
the influence of individusl characteriztics varisbles on bemowt iz §.977 and the st i=
influemoad by other varisblas putide the indheidus] charac teristics indicator.

Thiz iz in line with rezearch condwctad prevviowsly which states that there iz 3 zinificant
influsnce betwesn individueal characteriztics and bemouwt.[8] This iz &so in line with other
stndies which zay that the characteristics of nurses, namesly ags gendsr and leneth of sarvica,
Ereatly affact the eocumrence of wodk stress to cansa bumout innwerzss. [107]

The Effect of Worldead on Ferformance

Wodkload iz the ability of the employes’s body to accapt work. Wodkload iz also
something that arizss from the interaction betrem the demands oftasks, the wodk enviromment
whera usad az 3 workplace, skills behaviow and parosptions of woroers. So itcan be concludad
that wordoad iz an emploves's ahility to acospt tasks from the Conpany within a predsteminad
paricdof tims,

Parformance iz the guality and quantity of wodk achieved by an employes in camying
out iz dutiss in acoordancs with the esponsibiliti=s ziven to him Performance iz stronsly
influsmoad by the workload and also the work environmeant whers wa work.

mmmmmmmnmmmwwﬁmmg@gﬂim
razult show that thers iz & significant influsnee betwesn wodkload snd performance Whers
from the resulte of the statistics]l test obtained a p vales (00014 = 0.05. In addition, the
masnituda of the influsnce of woddead varisblss on p-aﬁnﬂnan.ce:al%landﬂlemt iz
influsmcad by other variables outsids the workload indicator.

Themnﬂlﬂﬂiameﬁﬂmdbynm&ﬂ@ﬁiﬂhpﬂalhﬁl‘m&miadﬂﬁaﬂmd
mndarats workload. This is partly becanse the patients who come a2 not balanced with the
numbar of nersas in the hospital. In addition, most nursss cary out work that was not originslly
their job, making their wodkload incrassa,

The E fiect of Individual Characteristics on Performance

Apa pandar, sducation, tenurs and emplovment states of nurssz are included in the
individual characterizstics axamined in thiz study. Individual characteristics are peycholosical
procaszes thataffact aperson and are inerpersonasl factors that drive a person.

Mugza performancs i part of haalth services. Mgz performancs in pugsing sarvicss iz a
form of purss complisnce in camying out nursing care as 3 whole from the aszsssment
disgoeiz, plan, implementation, and svaluation stages. The guality of nursing care provided to
patisnts can describe the performancs of persas.

hmﬂchﬂﬂh&bﬂmmﬂ%mmﬂa&ﬂﬂeﬁnuﬁmhptﬂlhlﬂkmﬂﬂe
razult show that thers iz 3 sigpificant influsmeoe betwesn T indnideal charactaristics and
parformance Whars fiom the results of the statistical tast obtzinad 3 p waloe (00019 = 005 In
addiion, the masniteda of the influsncs of the indpeidusl charsctseiztice varisble on
parformance iz 2,346 snd the rest iz influsnced by other varisblss outzids the individwsl
characteristics indicator.

Przvious resasrch sayve that gsndsr, aze and length of ssrvics afect performancs, but
ofver  individnes]l cheracteristics such as lewvel of education snd treining also afect



parformanca [11] This iz slzo in line with other stwdiss which 227 that gandsr and t=nurs hava
am influsmea on nurza parformamea [12]]
The Effect of Burnout on Performance

Bumout syndroms consistz of emotions] axhanstion, deperzonslization, and dacraazad
zalf-zstesm. Emotionsl exhaustion iz the side that expresss: the physical and smotionsl fatigne
axparionoad as the basiz and stert of bemout syndrome. Deperzonalization iz an attiteds that
shows hard'tough behaviour, negative behaviowr, and indifsrence to others, then decreszad
zalf-achisvemant iz the achisvement of smplvyss: who have daoreasad zo that they show
nagative faslings, unhappy and dizsatizfiad with their wodd.

Nufzs performancs i3 2 mezsure of swooss: in achisving nursing sarvice goals Service
perfoemanca in providing mwzine care = the application of zkillz of lssming that has basn
recaivad during the completion of the mursins sducation programms.

In razasrch that has baon conductad on prsss at the Tbou Sina Hoepital Mskaszar the
razulE show that thare iz 3 sipnificant influsnce betwasn bumout and parformance Whars from
the results of the statistical test obtained a p valus (000000 = 0.05. In addition, the masnitnds of
the influemca of the wmowt varishlz on perfoemance iz 3,878 and the rest iz influsncad by other
varighlas putida tha bumont indicator.

Thiz iz im line with rez=srch conductad by Andini {20148) which =av: that prolonssd
zir=zzs and razulting buemot can affact the performance of an employes [13] Likewize with other
studies thatzgy nurzes who soperisncs bemout can caese 3 decreass in perdformanca. [14]

The Effect of Worldead om Performance Through Burnout

Wodkload iz the demamdz of daily work and iz considersd 3 zourcs of bundsm
Exceszive worklead and low wodkload can oeate boredom in dodng work. The high wordead
obmined by purss: while wodking will cauze phyzicsl snd emotionsl fatigns dacrsazad
concantration and bogadom f2lt by nurzas.

Workload hes an influencs on bemowt 25 wall a: having an influsnos on perdformanca.
Bacanza if nurzaz hava 3 high snough worddoad and result in bemont, the implsmentation and
achisvemant of performance will alsp dacreaza,

The performance of keslth wodsrs iz ons of the demands of the commmmity towands
the n=ad for =wcsllant o guality zarvice. The performancs of heslth woders iz sgpectad to ba
ghla to contribue affactivaly in impooving the guality of heslth zeprices, which will have an
impact on ganersl 2ervices in the pregnizgtion whers they wodk which will lead to the walfars
and queal ity of lifa of the commmmity.

Inrazasrch that has boon conductad on nuersss at the [opy Sina Heepital Makaszar, the
rezultE show that thers iz 3 signdficant inflvsnce batwesn wodkload and performancs throush
bumowt Whers from the rasultz of the staristicsl t=st obtained 3 p vales (0.005) = 0.05. In
addition, the marnituda of the influenca of worklead varisbles on performance throush bumout
122082 and the 1=st iz influenced by other variables owtsids the workload indicator.

Thiz iz in line with resssrch conductad by Mer (2023} which zays thers iz a
significant =ffact of worklead on parformancs throwgh bemout on inpatient rerses at Pakanbam
Hospitsl. This iz sl in line with rezsarch condwcted by Kumiswan (20230 who slso zaid that
wodklnad has an indirsct sffact on purzs performance theoush bumoenta: an intaryaning variahla
at Condone C atur Hospital.

The Effect of Individual Characteristics on Performance Through Burmowt

Intividiesl charactoristics a2 a pewchological procsss that influsnca: individueal: in
obEinine, consuming and receiving goods and services and experiences. Good indiidial
charactariztics and mustslzo be in sccordamce withwhat the Hospital wants.

According to nerzes, avan thongh they work according to their abilitiss, s carried out
bhappily, zhor wodk enthesizsm and a2 balanced with improvement: in indpeidwal
charactariztics such 2= increasing skillz snd patisnce in their word: but ar= ot supported by a



conducive sitestion regarding sreat responsibility fior haslth snd safsty and appropriate sewands
swch a2 the zalary provided can reduce the lowsl of satisfactiom with the hoepital which can
affact the onzst of bemowt in the form of fatisne. The swiztenca of high ability indieideal
characteriztics in the company's operations will affact emploves performance at wod.

Bumout of fEtigps experienced dos to physical snd peycholomical unheslthinss:s
axperienoad by purzes doe 1o many depondents can lead to decreased wodk results in s=rvics to
patisnts. Bumout iz a problem for poEgngsgtipns that results in decreazad performancs, in
addition to decreaszed productivity performamcs. Thiz msesn: that porse: who axperiencs
phy=ical, emotional, ments] fatigee and feslings of halplesmes: indicated by muscle stiffness,
aazily fasl aneny, a2 prejudiced agsinst others and their work, and f2sl depressad if they camnot
take mood cars of patientz will have an impact on the zarvice =0 that it redooes Durzs
parformanca.

In research that has boon conductad on purses at Thpw Sipa Hospital Makaszar the
result show that thers iz a zigpificamt influence betwesn indpridies]l characteriztics and

through bumow Whers from the results of statisticsl tests obtzined a p wvalus
{00000 = 0.05. In addition, the masnituds of the influsnce of individusl characteriztics variablas
on performance theough bumout iz 4. 160 and the rest iz influencad b other varisbhle: ouwtids
the indiwides] charac teriztics indicator.

Thiz iz in line with other studies which =3y that there iz 3 significant inflnence batwean
individs]l chamacteristics on performance throush bumowt a2 an intervenine variable at PT
Muzantaras Mlsdilks Ttama Hoepitsl [2,8,15] Likswise, resesrch dlso save thers iz a positive
MﬁMHMaﬁmmm through bemot at Bumi Massenrempulu

Concluzion

Basad om the result: of the ressarch and amalysiz of the warisble: studisd, the following
comclesion:s can ba dramm:

Thera iz a direct =ffect of wodklead on bumowt in purses, Thare is a direct affact of indbeidueal
characteriztics on bumout in pursss, There iz a ditect affact of wodkload on performance in
nurzes, Thers iz a direct sifect of individes] charac teriztics on performance in mrsas, Thare iz a
direct affact of bumouwt on performance in puress, Thee is an indirect =ffect of woddoad on
parformance throwgh bumont in porses, Thers is an indirect affact of individeal characteristics
on parformancs theough buiamott in Durzes.
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