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APPENDICES 

Appendix 1: Interview Questions 

Introduction: 

• Can you tell me a little bit about your experience in the public speaking 

course? 

• How do you feel about your ability to speak in English before and after 

taking the course? 

Perception of the Course: 

• What do you think were the strengths of the public speaking course? 

• Were there any weaknesses or areas for improvement? 

• What did you think of the course materials (e.g. textbooks, handouts, 

slides)? 

Classroom Activities: 

• Can you describe some of the classroom activities that you found most 

helpful in improving your public speaking skills? 

• Were there any activities that you found difficult or unhelpful? 

Instructor/lecturer: 

• What did you think of the instructor's teaching style? 

• Did the instructor provide enough support and feedback to help you 

improve your public speaking skills? 

• Were there any areas where you would have liked the instructor to provide 

more guidance or assistance?
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Overall Experience: 

• How do you feel about your ability to speak in English now compared to 

before taking the course? 

• Do you feel that the public speaking course was helpful in improving your 

English proficiency skills overall? 

• Would you recommend this course to other students? Why or why not? 
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Appendix 2: Survey Questions 

Participant Details: 

What is your full name? 

What is your student ID number? 

What is your email address? 

What is your major? 

Course Evaluation 

Course Evaluation: 

Please rate the following aspects of the Public Speaking Course based on your 

experience, using the Likert scale below: 

1 = Strongly disagree 

2 = Disagree 

3 = Neutral 

4 = Agree 

5 = Strongly agree  

• The course objectives were clear. 

• The course content was appropriate and relevant. 

• The course materials (e.g. handouts, readings) were helpful. 

• The course activities (e.g. presentations, group discussions) were 

engaging and effective. 

• The course was well-organized. 

• The instructor was knowledgeable about the subject matter. 
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• The instructor was well-prepared for each class. 

• The instructor was approachable and responsive to questions. 

• The instructor provided useful feedback on assignments and presentations. 

• The course improved my public speaking skills. 

• The course improved my overall English proficiency. 

Thank you for your participation! 
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Appendix 3: Google Form Survey Questions 
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Appendix 4: Students’ Survey Answers 
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Appendix 5: Correlations 

Notes 

Output Created 12-SEP-2023 17:56:30 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in 

Working Data File 

56 

Missing Value 

Handling 

Definition of 

Missing 

User-defined missing values are treated as missing. 

Cases Used Statistics for each pair of variables are based on all the 

cases with valid data for that pair. 

Syntax CORRELATIONS 

  /VARIABLES=item.1 item.2 item.3 item.4 item.5 

item.6 item.7 item.8 item.9 item.10 item.11 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.07 
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Correlations 

 The 

course 

objective

s were 

clear. 

The course 

content 

was 

appropriat

e and 

relevant. 

The 

course 

materials 

(e.g. 

handouts

, 

readings) 

were 

helpful. 

The course 

activities (e.g. 

presentations

, group 

discussions) 

were 

engaging and 

effective. 

The 

course 

was well-

organized

. 

The course 

objectives 

were clear. 

Pearson 

Correlatio

n 

1 .622** .575** .578** .605** 

Sig. (2-

tailed) 

 .000 .000 .000 .000 

N 56 56 56 56 56 

The course 

content was 

appropriate 

and relevant. 

Pearson 

Correlatio

n 

.622** 1 .594** .552** .486** 

Sig. (2-

tailed) 

.000  .000 .000 .000 

N 56 56 56 56 56 

The course 

materials (e.g. 

handouts, 

readings) 

were helpful. 

Pearson 

Correlatio

n 

.575** .594** 1 .624** .590** 

Sig. (2-

tailed) 

.000 .000  .000 .000 

N 56 56 56 56 56 
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The course 

activities (e.g. 

presentations, 

group 

discussions) 

were engaging 

and effective. 

Pearson 

Correlatio

n 

.578** .552** .624** 1 .587** 

Sig. (2-

tailed) 

.000 .000 .000  .000 

N 56 56 56 56 56 

The course 

was well-

organized. 

Pearson 

Correlatio

n 

.605** .486** .590** .587** 1 

Sig. (2-

tailed) 

.000 .000 .000 .000  

N 56 56 56 56 56 

The instructor 

was 

knowledgeabl

e about the 

subject matter. 

Pearson 

Correlatio

n 

.391** .220 .373** .200 .302* 

Sig. (2-

tailed) 

.003 .103 .005 .140 .024 

N 56 56 56 56 56 

The instructor 

was well-

prepared for 

each class. 

Pearson 

Correlatio

n 

.458** .342** .568** .494** .809** 

Sig. (2-

tailed) 

.000 .010 .000 .000 .000 

N 56 56 56 56 56 

The instructor 

was 

approachable 

Pearson 

Correlatio

n 

.535** .538** .598** .501** .646** 
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and 

responsive to 

questions. 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 

N 56 56 56 56 56 

The instructor 

provided 

useful 

feedback on 

assignments 

and 

presentations. 

Pearson 

Correlatio

n 

.485** .429** .520** .379** .476** 

Sig. (2-

tailed) 

.000 .001 .000 .004 .000 

N 56 56 56 56 56 

The course 

improved my 

public 

speaking 

skills. 

Pearson 

Correlatio

n 

.559** .546** .640** .539** .539** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 

N 56 56 56 56 56 

The course 

improved my 

overall English 

proficiency. 

Pearson 

Correlatio

n 

.516** .543** .614** .500** .514** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 

N 56 56 56 56 56 
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Appendix 6: Students’ Interview Answers 

Datum 1 

Experience in the Public Speaking Course: 

- I thought the public speaking class was really good. It helped me get better at 

talking in front of others. 

- Before the class, I was scared to speak in English. But now, after the class, I feel 

more sure of myself when I talk in English. 

--- 

Perception of the Course: 

- The best thing about the class was that we got to practice speaking in front of 

everyone a lot. This made me feel more confident. 

- The class was organized well, but I think it could have been more interesting if 

we talked about different things instead of the same stuff. 

- The class materials, like books and slides, were useful. They helped me learn 

more about speaking in public. 

--- 

Classroom Activities: 

- I liked the exercises where we had to talk without planning first. They made me 

better at speaking without getting ready. 

- Some group activities were tough because it was hard to work with everyone. But 

I know they were trying to make it like real life. 

--- 
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Instructor/Lecturer: 

- The teacher was good at teaching. They were friendly and told us to ask questions 

if we didn't understand. 

- The teacher helped me by telling me how to get better. They also talked with me 

one-on-one when I needed help. 

 

- It would have been nice if the teacher talked more about how to use my body and 

face when speaking in public. 

--- 

Overall Experience: 

- Now, I'm more comfortable speaking in English. I can do it in formal situations 

and everyday talking. 

- Yes, I think the class made my speaking better and my English too. It's good for 

many parts of life. 

- I would tell other students to take this class. It helps you talk better in public, and 

that's important. 
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Datum 2 

Experience in the Public Speaking Course: 

- I thought the public speaking class was a bit hard but in a good way. It made me 

not as scared to talk in front of people, which was good. 

- Before the class, I wasn't very sure about talking in English. But after the class, I 

feel more sure and better at it. 

--- 

Perception of the Course: 

- The best thing about the class was that we got to practice talking a lot. It made 

me feel better about speaking. 

- The class was okay, but sometimes it felt like we talked about the same things 

too much. It would be more fun if we talked about different things. 

- The class things, like books and slides, helped me learn about public speaking. 

--- 

Classroom Activities: 

- I liked when we did debates. They made me better at finding things and saying 

them, which is important in talking. 

- Some group things were a little hard because we had to work with others. But I 

know it's like real life, so it's okay. 

--- 
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Instructor/Lecturer: 

- The teacher was good. They were nice and said we could ask questions if we 

didn't get it. 

- The teacher helped me by saying how I could get better. They also talked with 

me one-on-one when I needed help. 

- It would be nice if the teacher talked more about using my body and face when I 

talk in public. 

--- 

Overall Experience: 

- Now, I feel more okay talking in English. I can do it in serious times and just when 

I talk every day. 

- Yes, I think the class helped my talking and my English. It's good for lots of parts 

of life. 

- I would tell other students to take this class. It makes you better at talking in front 

of people, and that's important. 
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Datum 3 

Experience in the Public Speaking Course: 

- The public speaking class was a challenge, but I learned a lot from it. It helped 

me become more confident in speaking in front of others. 

- Before the class, I wasn't very comfortable speaking in English, but now I feel 

much more confident and capable. 

--- 

Perception of the Course: 

- The best part of the class was getting to practice speaking in front of everyone. It 

boosted my confidence a lot. 

- While the class was well-organized, I think it could have been more interesting 

with a variety of topics for speeches. Sometimes, it felt a bit repetitive. 

- The class materials, like books and slides, were helpful in providing extra 

information and tips for improving my public speaking skills. 

--- 

Classroom Activities: 

- I liked the spontaneous speaking exercises because they forced me to think 

quickly, and it improved my ability to speak confidently without much preparation. 

- Some of the group activities were challenging, especially when we had to work 

together. But I understand they were meant to simulate real-life situations. 

--- 
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Instructor/Lecturer: 

- The teacher had a nice way of teaching. They were friendly and encouraged us 

to ask questions whenever we didn't understand something. 

- The teacher gave me helpful feedback on my speeches, which was important for 

my improvement. They were always available to talk one-on-one when I needed 

help. 

- It would have been great if the teacher talked more about using body language 

and gestures when speaking in public, as they are crucial. 

--- 

Overall Experience: 

- I now feel much more comfortable speaking in English, both in formal settings 

and everyday conversations. The course has made a big difference in my language 

skills. 

- Yes, I believe the public speaking course not only improved my speaking skills 

but also boosted my overall English proficiency. It's useful in many aspects of life. 

- I would definitely recommend this course to other students. It not only improves 

your public speaking abilities but also boosts your confidence in using English 

effectively. It's a valuable skill to have. 
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Datum 4 

Experience in the Public Speaking Course: 

- The public speaking class was a bit tough for me, but I think it was good because 

it helped me face my fear of speaking in front of others. 

- Before the class, I felt nervous about speaking in English, but now I feel more 

confident and better at it. 

--- 

Perception of the Course: 

- The best part of the class was that we got to practice speaking a lot. It made me 

feel more sure about talking in front of people. 

- The class was okay, but sometimes it felt like we talked about the same things a 

lot. It might be more interesting with different topics. 

- The class materials, like books and slides, were good because they helped me 

learn more about public speaking. 

--- 

Classroom Activities: 

- I liked the quick speaking exercises because they made me think fast, and it 

improved my speaking without much preparation. 

- Some group activities were tough, especially when we had to work together. But 

I know they were trying to make it like real life. 

--- 
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Instructor/Lecturer: 

- The teacher was good at teaching. They were nice and told us to ask questions 

when we needed help. 

- The teacher helped me by giving feedback on my speeches, and that made me 

better. They were also available for one-on-one talks when I needed help. 

- It would be nice if the teacher talked more about using my body and face when I 

talk in public. 

--- 

Overall Experience: 

- Now, I feel more okay with speaking in English. I can do it in serious situations 

and everyday talking. 

- Yes, I think the class made my speaking better and my English too. It's helpful in 

many parts of life. 

- I would tell other students to take this class because it helps you speak better in 

front of people, and that's important. 
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Datum 5 

Experience in the Public Speaking Course: 

- The public speaking class was challenging but helpful. It made me more 

comfortable speaking in front of others. 

- Before the class, I felt nervous about speaking in English, but now I feel more 

confident and capable. 

--- 

Perception of the Course: 

- The best part of the class was practicing speaking a lot. It boosted my confidence. 

- The class was organized well, but I wish we had more diverse topics for 

speeches. Sometimes, it felt a bit repetitive. 

- The class materials, like books and slides, were useful in learning about public 

speaking. 

--- 

Classroom Activities: 

- I liked the quick speaking exercises because they made me think fast and 

improved my speaking without much preparation. 

- Some group activities were challenging, especially when we had to work together. 

But I understand they were meant to be like real-life situations. 

--- 
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Instructor/Lecturer: 

- The teacher was good at teaching. They were friendly and encouraged us to ask 

questions when we didn't understand. 

- The teacher helped me by giving feedback on my speeches, which was important 

for my improvement. They were available for one-on-one talks when I needed help. 

 

- It would have been great if the teacher talked more about using body language 

and gestures when speaking in public, as they are important. 

--- 

Overall Experience: 

- Now, I feel more comfortable speaking in English, both in formal settings and 

everyday conversations. The course made a big difference in my language skills. 

- Yes, I believe the public speaking course not only improved my speaking skills 

but also boosted my overall English proficiency. It's useful in many aspects of life. 

- I would recommend this course to other students. It not only improves your public 

speaking abilities but also boosts your confidence in using English effectively. It's 

a valuable skill to have. 
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Datum 6 

Experience in the Public Speaking Course: 

- Before taking this course, I was terrified of public speaking, especially in English. 

The course seemed like the perfect opportunity to tackle this fear head-on. 

- My experience in the public speaking course was quite transformational. I’ve 

always been nervous about speaking in public, particularly in English, but the 

course has helped me become much more confident. 

Perception of the Course: 

- The course's structured approach was a major highlight. It started with the basics 

and gradually built up the complexity of public speaking skills. The practical 

exercises and activities added real value. 

- While the course was well-structured, it could benefit from a bit more variety in 

the speech topics to keep things engaging. Some activities, like impromptu 

speeches, were a bit overwhelming initially but became valuable with practice. 

- The course materials, including textbooks and slides, were informative and 

complemented what we learned in class. 

Classroom Activities: 

- I particularly enjoyed the group discussions and peer evaluations. They allowed 

us to gain different perspectives and receive constructive feedback from 

classmates. However, the longer monologues presented challenges that could 

have been broken down into smaller parts. 

-  Some of the activities were initially challenging, but with time and practice, I found 

myself improving significantly. 
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Instructor/Lecturer: 

- The instructor's teaching style was impressive, and they fostered a supportive 

learning environment. Their knowledge and guidance were invaluable. 

- While the instructor was approachable and available for one-on-one discussions, 

there's room for improvement in discussing non-verbal communication techniques. 

- I wish the instructor had delved deeper into the importance of body language and 

gestures in effective communication. 

Overall Experience: 

- My experience in this course has been life-changing. I feel much more 

comfortable speaking in English, both formally and informally. It's truly been a 

transformative experience. 

- Without a doubt, the course not only enhanced my public speaking skills but also 

my overall English proficiency. It's a game-changer in various aspects of life. 

- I would wholeheartedly recommend this course to other students looking to boost 

their public speaking skills and language confidence. It’s been an incredibly 

valuable experience. 
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Datum 7 

Experience in the Public Speaking Course: 

- I entered the public speaking course with mixed feelings. English public speaking 

was not my strong suit, and I felt somewhat apprehensive about it. 

- Before taking the course, I lacked confidence in my English-speaking ability. 

However, after completing the course, I can say that I feel more self-assured when 

speaking in English. 

Perception of the Course: 

- The course had its strengths, particularly in its structured approach. It progressed 

logically, starting with fundamental concepts and gradually advancing to more 

complex aspects of public speaking. This approach helped build a strong 

foundation. 

- On the downside, there were moments when the course felt repetitive, and I 

wished for more diverse topics to discuss in our speeches. A bit more variety could 

have made the course even more engaging. 

- In terms of course materials, the textbooks, handouts, and slides provided 

valuable supplementary information to enhance our understanding of public 

speaking. 

Classroom Activities: 

- I found the group discussions and peer evaluations particularly helpful. They 

allowed me to gain different perspectives and receive constructive feedback from 

my classmates. These activities not only improved my speaking skills but also 

helped me become a better listener and evaluator of others' speeches. However, 
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the longer monologues were still challenging for me, and I think breaking them 

down into smaller parts could make them more manageable for students like me 

who were initially less confident. 

- While I found most activities to be beneficial, some of the longer monologues and 

solo speeches were initially quite challenging for me. However, with practice and 

support, I was able to improve in these areas. 

Instructor/Lecturer: 

- The instructor's teaching style was effective for the most part. They were 

knowledgeable and passionate about the subject matter, which made the class 

engaging. 

- The instructor did provide support, but I believe there's room for improvement in 

terms of tailoring feedback to individual students' needs. More one-on-one 

sessions or targeted feedback on areas where we struggled would have been 

beneficial. 

- It would have been great if the instructor talked more about using body language 

and gestures when speaking in public, as these elements are crucial in effective 

communication. 

Overall Experience: 

- I feel significantly more confident in my English-speaking abilities now compared 

to before the course. While I still have room for improvement, I've come a long way 

in managing my anxiety and communicating effectively in English. 

- The course not only improved my public speaking skills but also boosted my 

overall English proficiency. I can now express myself more fluently and coherently, 

which has been valuable in both academic and professional contexts. 
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- I would recommend this course to other students who, like me, struggled with 

English public speaking. It’s a valuable experience that can significantly boost your 

confidence and skills. While there are areas for improvement, the course’s overall 

benefits outweigh any minor shortcomings. 
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Datum 8 

Experience in the Public Speaking Course: 

- My experience in the public speaking course was quite enriching. I decided to 

enroll because I wanted to overcome my fear of speaking in front of an audience, 

particularly in English. 

- Prior to taking the course, I felt quite uncertain about speaking in English. 

However, after completing the course, I feel much more self-assured in my English-

speaking abilities. 

Perception of the Course: 

- The course had several strengths, with its structured approach being a standout 

feature. It began with the basics and progressively advanced, allowing students to 

develop their public speaking skills systematically. 

- On the downside, there were moments when the course felt repetitive, and I 

believe introducing a wider variety of topics for speeches could have made the 

course even more engaging. 

- In terms of course materials, including textbooks, handouts, and slides, they 

provided valuable supplementary information to enhance our understanding of 

public speaking. 

Classroom Activities: 

- I found the impromptu speaking exercises to be particularly beneficial. They 

forced us to think on our feet and improved our ability to speak confidently without 

extensive preparation. 
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- While most group activities were helpful, some presented challenges, especially 

when working with diverse teams. However, I appreciated that they aimed to 

replicate real-world scenarios, which was valuable. 

Instructor/Lecturer: 

- The instructor's teaching style was effective and engaging. They possessed a 

deep knowledge of the subject matter and created an engaging learning 

environment. 

- The instructor provided support and feedback, which was instrumental in my 

improvement. They were approachable and readily available for one-on-one 

discussions. 

- It would have been valuable if the instructor had dedicated more time to 

discussing the use of body language and non-verbal communication in public 

speaking. 

Overall Experience: 

- I now feel significantly more confident speaking in English, both in formal 

situations and everyday conversations. The course has been a life-changing 

experience. 

- The public speaking course not only enhanced my ability to speak effectively but 

also improved my overall English proficiency. This improvement has had a positive 

impact on various aspects of my academic and professional life. 

- I would recommend this course to other students who, like me, struggled with 

English public speaking. It's a valuable experience that can significantly boost your 

confidence and skills. While there are areas for improvement, the benefits of the 

course far outweigh any minor shortcomings. 
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Datum 9 

Experience in the Public Speaking Course: 

- My experience in the public speaking course was both challenging and rewarding. 

I decided to enroll in the course to improve my ability to speak confidently in 

English, especially when addressing an audience. 

- Before taking the course, I felt quite uncertain about speaking in English. 

However, after completing the course, I can confidently say that my English-

speaking skills have seen significant improvement. 

Perception of the Course: 

- The public speaking course had several strengths, with its structured approach 

being a standout feature. It provided a clear progression from foundational 

concepts to advanced techniques. 

- Nevertheless, there were moments when the course felt repetitive, and I believe 

introducing a wider variety of speech topics could have made it more engaging. 

- In terms of course materials, including textbooks, handouts, and slides, they 

offered valuable supplementary information to bolster our understanding of public 

speaking. 

Classroom Activities: 

- I found the impromptu speaking exercises to be particularly helpful. They 

challenged us to think on our feet and significantly improved our ability to speak 

confidently without extensive preparation. 
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- Some group activities posed challenges, particularly when working with diverse 

teams. However, I recognized their value in simulating real-world scenarios and 

enhancing collaboration skills. 

Instructor/Lecturer: 

- The instructor's teaching style was effective and engaging. They possessed a 

strong command of the subject matter and fostered a positive and supportive 

learning environment. 

- The instructor provided invaluable support and feedback, which played a pivotal 

role in my improvement. They were approachable and readily available for one-on-

one discussions. 

- I believe that dedicating more time to discussing the importance of body language 

and non-verbal communication in public speaking would have been beneficial. 

Overall Experience: 

- I now feel significantly more at ease with speaking in English, both in formal 

settings and everyday conversations. The course has played a crucial role in 

boosting my self-assurance. 

- The public speaking course not only enhanced my public speaking skills but also 

improved my overall English proficiency. This improvement has been valuable in 

both academic and professional contexts. 

- I would strongly recommend this course to other students aiming to enhance their 

public speaking skills and gain confidence in using English effectively. Despite 

minor areas for improvement, the course offers substantial benefits for those willing 

to invest in their growth. 
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Datum 10 

Experience in the Public Speaking Course: 

- My experience in the public speaking course was truly transformative. I enrolled 

in the course to conquer my fear of public speaking, particularly in English. 

- Before taking the course, my confidence in speaking English was quite low. 

However, upon completing the course, I can confidently say that I’ve made 

significant progress in my English-speaking abilities. 

Perception of the Course: 

- The public speaking course had several notable strengths, with its structured 

approach being particularly effective. It provided a clear and logical progression 

from basic concepts to advanced techniques, allowing for a comprehensive 

learning experience. 

- Nevertheless, there were instances when the course felt repetitive, and I believe 

introducing a broader range of speech topics could have made it more engaging. 

- As for the course materials, including textbooks, handouts, and slides, they 

served as valuable supplementary resources to deepen our understanding of 

public speaking. 

Classroom Activities: 

- The impromptu speaking exercises were incredibly beneficial. They challenged 

us to think on our feet and significantly improved our ability to speak confidently 

without extensive preparation. 
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- While most group activities were beneficial, some presented challenges, 

especially when collaborating with diverse teams. Nevertheless, I understood their 

value in simulating real-world scenarios and enhancing collaboration skills. 

Instructor/Lecturer: 

- The instructor's teaching style was both effective and engaging. They had a 

strong grasp of the subject matter and created a positive learning atmosphere. 

- The instructor was supportive and provided constructive feedback that greatly 

contributed to my progress. They were approachable and readily available for one-

on-one discussions. 

- I believe that dedicating more time to discussing the importance of body language 

and gestures in effective communication would have been beneficial. 

Overall Experience: 

- I now feel significantly more confident in my English-speaking abilities, whether 

in formal settings or everyday conversations. The course has played a crucial role 

in boosting my self-assurance. 

- The public speaking course not only enhanced my public speaking skills but also 

improved my overall English proficiency. This improvement has been valuable in 

various aspects of my academic and professional life. 

- I would wholeheartedly recommend this course to other students. It offers 

valuable insights into public speaking and significantly enhances confidence in 

using English. While there is room for improvement, the benefits of the course far 

outweigh any minor shortcomings. 
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Datum 11 

Experience in the Public Speaking Course: 

- My experience in the public speaking course was both challenging and 

enlightening. I enrolled in the course to improve my English-speaking skills, 

especially when it came to addressing an audience. 

- Prior to taking the course, I had reservations about speaking in English, but upon 

completing it, I can confidently say that my English-speaking abilities have 

significantly improved. 

Perception of the Course: 

- The public speaking course had several strengths, with its structured approach 

being particularly effective. It provided a clear and logical progression from basic 

concepts to advanced techniques. 

- Nevertheless, there were moments when the course felt repetitive, and I believe 

introducing a broader range of speech topics could have added more depth to the 

learning experience. 

- In terms of course materials, including textbooks, handouts, and slides, they 

served as valuable supplementary resources to deepen our understanding of 

public speaking. 

Classroom Activities: 

- Among the classroom activities, I found the impromptu speaking exercises to be 

the most beneficial. They challenged us to think on our feet and significantly 

improved our ability to speak confidently without extensive preparation. 
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- Some group activities presented challenges, particularly when working with 

diverse teams. However, I recognized their value in simulating real-world scenarios 

and enhancing collaboration skills. 

Instructor/Lecturer: 

- The instructor's teaching style was effective and engaging. They possessed a 

strong command of the subject matter and fostered a positive and supportive 

learning environment. 

- The instructor provided invaluable support and feedback, which played a pivotal 

role in my improvement. They were approachable and readily available for one-on-

one discussions. 

- I believe that dedicating more time to discussing the significance of body 

language and non-verbal communication in public speaking would have been 

beneficial. 

Overall Experience: 

- I now feel significantly more confident in my English-speaking abilities, whether 

in formal settings or everyday conversations. The course has played a crucial role 

in boosting my self-assurance. 

- The public speaking course not only enhanced my public speaking skills but also 

improved my overall English proficiency. This improvement has been invaluable in 

both academic and professional contexts. 

- I would strongly recommend this course to other students aiming to enhance their 

public speaking skills and gain confidence in using English effectively. Despite 

minor areas for improvement, the course offers substantial benefits for those 

committed to their growth. 
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Datum 12 

Experience in the Public Speaking Course: 

- My experience in the public speaking course was quite enlightening. I decided to 

enroll in the course to conquer my fear of speaking in English in front of others. 

- Before taking the course, my confidence in speaking English was relatively low. 

However, upon completing the course, I can confidently say that my English-

speaking abilities have improved considerably. 

-- 

Perception of the Course: 

- The public speaking course had several strengths, particularly its structured 

approach. It provided a clear and logical progression from basic concepts to 

advanced techniques, allowing for a comprehensive learning experience. 

- Nevertheless, there were instances when the course felt repetitive, and I believe 

introducing a broader range of speech topics could have added more depth to the 

learning experience. 

- As for the course materials, including textbooks, handouts, and slides, they 

served as valuable supplementary resources to deepen our understanding of 

public speaking. 

-- 

Classroom Activities: 

- Among the classroom activities, I found the impromptu speaking exercises to be 

the most beneficial. They challenged us to think on our feet and significantly 

improved our ability to speak confidently without extensive preparation. 
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- Some group activities posed challenges, especially when working with diverse 

teams. However, I recognized their value in simulating real-world scenarios and 

enhancing collaboration skills. 

-- 

Instructor/Lecturer: 

- The instructor's teaching style was effective and engaging. They possessed a 

strong command of the subject matter and fostered a positive and supportive 

learning environment. 

- The instructor provided invaluable support and feedback, which played a pivotal 

role in my improvement. They were approachable and readily available for one-on-

one discussions. 

- I believe that dedicating more time to discussing the importance of body language 

and non-verbal communication in public speaking would have been beneficial. 

-- 

Overall Experience: 

- I now feel significantly more confident in my English-speaking abilities, whether 

in formal settings or everyday conversations. The course has played a crucial role 

in boosting my self-assurance. 

- The public speaking course not only enhanced my public speaking skills but also 

improved my overall English proficiency. This improvement has been invaluable in 

both academic and professional contexts. 

- I would strongly recommend this course to other students aiming to enhance their 

public speaking skills and gain confidence in using English effectively. Despite 
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minor areas for improvement, the course offers substantial benefits for those 

committed to their growth. 
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Datum 13 

Experience in the Public Speaking Course: 

- My experience in the public speaking course was both challenging and rewarding. 

I enrolled in the course to overcome my fear of public speaking, especially in 

English. 

- Prior to taking the course, my confidence in speaking English was quite low. 

However, upon completing the course, I can confidently say that my English-

speaking abilities have improved significantly. 

-- 

Perception of the Course: 

- The public speaking course had several notable strengths, with its structured 

approach being particularly effective. It provided a clear and logical progression 

from basic concepts to advanced techniques, offering a comprehensive learning 

experience. 

- Nevertheless, there were instances when the course felt repetitive, and I believe 

introducing a broader range of speech topics could have made it more engaging. 

- As for the course materials, including textbooks, handouts, and slides, they 

served as valuable supplementary resources to deepen our understanding of 

public speaking. 

-- 

Classroom Activities: 
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- Among the classroom activities, I found the impromptu speaking exercises to be 

the most beneficial. They challenged us to think on our feet and significantly 

improved our ability to speak confidently without extensive preparation. 

- Some group activities presented challenges, particularly when working with 

diverse teams. However, I understood their value in simulating real-world 

scenarios and enhancing collaboration skills. 

-- 

Instructor/Lecturer: 

- The instructor's teaching style was effective and engaging. They possessed a 

strong command of the subject matter and created a positive and supportive 

learning environment. 

- The instructor provided invaluable support and feedback, which played a pivotal 

role in my improvement. They were approachable and readily available for one-on-

one discussions. 

- I believe that dedicating more time to discussing the importance of body language 

and non-verbal communication in public speaking would have been beneficial. 

-- 

Overall Experience: 

- I now feel significantly more confident in my English-speaking abilities, whether 

in formal settings or everyday conversations. The course has played a crucial role 

in boosting my self-assurance. 
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- The public speaking course not only enhanced my public speaking skills but also 

improved my overall English proficiency. This improvement has been invaluable in 

both academic and professional contexts. 

- I would strongly recommend this course to other students aiming to enhance their 

public speaking skills and gain confidence in using English effectively. Despite 

minor areas for improvement, the course offers substantial benefits for those 

committed to their growth. 
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Appendix 7: Documentations 
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