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APPENDIX 

Appendix 1 Appendix 1 Rating Public Hospital Thalia Irham on Google Reviews 
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Appendix 2 Data collection process in the ultrasound check room 
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Appendix 3 Interview with Head of Radiology Unit of Public Hospital Thalia Irham 

 

Appendix 4 Voting method and FGD with 1 doctor radiologist and 1 Head of Radiology 

Unit 
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Appendix 5 Data collection blank 
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Appendix 6 RCA Tools - Contributing factors classification 
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Appendix 7 Time of Ultrasound Check-up Service at Abdoel Wahab Sjahranie Hospital. 

 

Appendix 8 Time of Ultrasound Check-up Service at Prof. R.D Kandou Hospital. 



53 

 

 

 

Appendix 9 Patient time data of ultrasound check-up 

No. of 

patients 
Age 

Types of 

Check-up 
Y1 (s) Y2 (s) Y3 (s) Y4 (s) Y5 (s) 

waiting 

time (s) 

1 41 Thyroid 23,90 18,55 304,37 18,89 105,62 60,00 

2 42 Abdomen 5,00 24,47 141,18 23,86 2,00 120,00 

3 18 Abdomen 23,80 16,87 156,72 4,42 60,00 60,00 

4 49 Abdomen 23,79 43,06 457,09 23,99 88,54 180,00 

5 3 Abdomen 45,33 10,25 203,94 12,86 19,32 120,00 

6 14 Abdomen 11,60 8,29 430,52 21,74 95,34 120,00 

7 45 Abdomen 2,00 3,00 273,23 21,85 12,35 120,00 

8 15 Thyroid 17,98 35,44 633,14 42,58 95,54 480,00 

9 65 Abdomen 19,60 21,25 511,62 13,34 125,90 180,00 

10 56 Abdomen 23,78 17,60 322,33 21,52 20,13 60,00 

11 65 Abdomen 54,86 13,48 326,85 35,73 2,00 60,00 

12 51 Abdomen 36,14 8,42 262,80 39,89 114,51 60,00 

13 45 Abdomen 11,79 7,89 314,76 20,03 134,77 120,00 

14 60 Abdomen 33,00 16,73 172,51 4,16 76,25 60,00 

15 51 Abdomen 20,71 21,56 218,12 8,05 88,05 60,00 

16 50 Abdomen 35,92 38,55 238,13 12,73 33,87 120,00 

17 69 Abdomen 28,70 24,11 199,82 16,38 24,53 120,00 

18 45 Abdomen 52,21 71,80 318,96 40,63 122,93 240,00 

19 40 Abdomen 19,00 22,36 383,28 11,32 43,87 180,00 

20 14 Abdomen 12,92 12,45 504,17 10,00 503,17 60,00 

21 41 Abdomen 50,13 15,93 349,91 16,21 70,49 120,00 

22 8 Abdomen 18,93 30,85 541,67 33,19 96,36 60,00 

23 27 Abdomen 31,90 19,30 189,60 25,31 2,00 240,00 

24 24 Abdomen 33,00 14,06 174,35 23,96 20,32 180,00 

25 57 Abdomen 18,56 73,31 161,56 17,12 2,00 60,00 

26 63 Abdomen 24,50 7,52 503,88 50,22 2,00 60,00 

27 42 Ginekologi 21,40 14,01 273,94 10,20 370,63 420,00 
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28 32 Abdomen 14,20 1,38 373,84 16,57 2,00 120,00 

29 30 Abdomen 31,09 18,74 343,23 22,95 2,00 60,00 

30 46 Abdomen 22,05 36,63 253,08 15,33 61,07 120,00 

31 34 Abdomen 25,10 37,50 217,09 31,95 19,23 660,00 

32 30 Abdomen 15,66 10,78 304,85 15,81 39,11 240,00 

33 50 Abdomen 22,50 14,23 367,48 13,82 2,00 60,00 

34 67 Abdomen 24,49 62,50 292,67 10,42 39,17 120,00 

35 79 Abdomen 14,35 46,37 280,68 32,06 19,85 60,00 

36 42 Abdomen 22,43 20,93 287,50 16,44 35,13 120,00 

37 54 Abdomen 33,23 46,75 340,46 17,99 41,22 180,00 

38 48 Abdomen 46,70 4,10 216,64 10,35 34,87 120,00 

39 51 Abdomen 15,51 6,55 181,85 19,67 26,30 120,00 

40 17 Abdomen 21,3 27,68 267,34 16,69 41,25 180,00 

41 50 Abdomen 26,40 5,85 279,99 11,41 88,59 540,00 

42 61 Abdomen 29,73 11,00 255,30 7,65 186,57 120,00 

43 60 Abdomen 45,23 37,20 278,09 11,46 144,83 60,00 

44 3 Thyroid 21,55 45,05 378,72 6,85 91,23 240,00 

45 50 Abdomen 15,75 14,05 358,70 18,71 151,44 760,00 

46 42 Abdomen 26,33 40,43 236,45 20,45 50,05 120,00 

47 52 Abdomen 12,95 36,13 338,42 23,46 36,55 60,00 

48 52 Abdomen 35,78 23,36 301,44 31,33 15,80 60,00 

49 44 Abdomen 22,36 19,43 227,56 52,53 52,58 240,00 

50 45 Abdomen 33,12 8,53 299,61 12,67 27,67 60,00 

51 50 Abdomen 31,80 39,46 365,62 16,71 54,65 240,00 

52 48 Abdomen 42,90 13,06 314,42 30,83 60,29 180,00 

53 21 Abdomen 27,71 25,85 183,28 10,65 104,25 1320,00 

54 24 Abdomen 13,41 29,93 272,80 18,77 182,09 540,00 

55 17 Abdomen 68,05 20,71 328,40 5,43 180,81 1200,00 

56 45 Abdomen 8,08 10,15 229,03 8,62 102,35 780,00 

57 41 Abdomen 17,77 25,88 183,26 16,50 34,65 60,00 

58 42 Abdomen 28,23 14,98 258,30 11,34 27,98 180,00 

59 52 Abdomen 22,93 26,51 241,88 9,11 28,66 240,00 

60 41 Abdomen 21,60 9,00 276,35 4,97 129,99 360,00 
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61 17 Abdomen 15,36 28,66 244,32 12,59 185,76 120,00 

62 47 Abdomen 18,00 10,43 245,05 10,07 99,99 300,00 

63 57 Abdomen 16,25 15,93 337,14 6,48 170,31 180,00 

64 48 Abdomen 14,98 42,36 251,75 7,36 121,45 180,00 

65 55 Abdomen 22,80 
 

235,26 16,74 10,09 120,00 

66 50 Abdomen 8,78 8,73 202,21 7,82 23,56 180,00 

67 29 Abdomen 14,33 23,56 250,16 5,68 90,72 120,00 

68 27 Abdomen 28,55 18,18 258,97 7,37 121,60 180,00 

69 49 Abdomen 3,78 10,54 151,32 8,38 80,59 180,00 

70 29 Ginekologi 59,52 17,16 264,64 10,36 26,01 120,00 

71 63 Abdomen 34,60 25,36 200,84 13,28 73,65 120,00 

72 42 Abdomen 28,55 18,18 258,97 17,28 111,66 240,00 

73 14 Abdomen 28,60 20,28 420,55 19,33 114,30 300,00 

74 34 Abdomen 18,38 30,68 442,68 23,54 47,81 180,00 

75 26 Mammae 19,55 35,34 670,23 22,41 138,19 2880,00 

76 46 Ginekologi 29,31 19,16 248,25 22,85 106,52 240,00 

77 71 Abdomen 27,87 15,36 391,98 33,59 109,78 120,00 

78 36 Thyroid 24,18 35,48 508,58 44,90 240,73 300,00 

79 29 Abdomen 26,54 9,43 202,42 12,13 25,30 60,00 

80 35 Abdomen 29,99 10,20 211,10 24,03 91,93 180,00 

81 26 Abdomen 13,65 25,28 249,12 13,91 111,45 1980,00 

82 45 Mammae 19,45 23,32 588,31 27,40 128,16 240,00 

83 55 Abdomen 11,95 24,97 292,20 28,79 83,53 120,00 

84 20 Abdomen 29,86 26,38 161,24 9,70 119,41 360,00 

85 42 Abdomen 23,11 12,90 276,20 15,98 64,24 60,00 

86 79 Abdomen 21,80 13,16 264,37 9,52 90,52 120,00 

87 27 Abdomen 23,53 22,10 394,72 14,70 195,56 180,00 

88 22 Abdomen 16,53 12,65 213,26 15,99 22,53 60,00 

89 52 Abdomen 16,15 18,46 166,99 11,73 57,41 120,00 

90 28 Abdomen 9,86 11,69 260,27 6,58 31,28 120,00 
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91 66 Abdomen 27,30 10,36 177,95 14,32 44,78 120,00 

92 30 Abdomen 30,05 16,68 279,41 10,24 88,63 240,00 

93 44 Thyroid 35,32 18,06 421,10 7,11 70,60 120,00 

94 23 Mammae 27,96 19,88 563,24 14,65 41,92 60,00 

95 50 Thyroid 26,19 10,65 295,19 9,79 398,46 360,00 

96 30 Abdomen 19,53 9,81 332,88 12,64 52,23 180,00 

97 60 Abdomen 12,51 27,90 269,22 7,44 27,90 180,00 

98 54 Abdomen 38,58 16,48 459,03 15,70 189,21 120,00 

99 70 Abdomen 29,00 12,50 380,06 5,52 64,24 120,00 

100 30 Abdomen 27,46 15,23 248,67 7,16 12,33 60,00 

 


