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Lampiran 2. Kuesioner Penelitian 

Pernyataan dibawah ini bertujuan untuk mengetahui “Pengaruh Penerapan E- 

System Terhadap Kepatuhan Wajib Pajak Orang Pribadi di KPP Pratama 

Makassar Barat”. 

IDENTITAS RESPONDEN  

 

1. Nama   :  

2. Jenis Kelamin  : 

a. Laki – Laki  

b. Perempuan  

3. Umur   : ……… Tahun 

4. Pendidikan Terakhir : 

a. SMA Sederajat 

b. Diploma  

c. S1  

5. Jenis Pekerjaan : 

a. PNS  

b. Swasta 

c. Wirausaha 

d. Lainnya  

6. Pernah Menggunakan : 

E-Registration  

E-Filing  

       E-Billing  

    E-Form  

 

Petunjuk Pengisian Kuesioner 

Beri tanda (√) pada salah satu jawaban yang dianggap paling sesuai dengan 

kondisi yang sebenarnya. Skala yang digunakan dalam menjawab pertanyaan 

dibawah adalah sebagai berikut:  

1. Sangat Tidak Setuju (STS)  

2. Tidak Setuju (TS) 

3. Netral (N)  

4. Setuju (S)  

5. Sangat Setuju (SS) 
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Kuesioner Penerapan E-Registration (Shafira, 2021)  

NO. Pernyataan  STS TS N S SS 

1 Saya menggunakan E-Registration untuk 
mendaftar NPWP 

     

2 Mendaftar menjadi lebih mudah dengan 
menggunakan E-Registration   

     

3 Dengan adanya E-Registration pendaftaran wajib 
pajak dapat dilakukan dimana saja dan kapan saja  

     

4 Bagi saya E-Registration sangat bermanfaat       

5 E-Registration membuat proses pendaftaran lebih 
cepat dan efisien  

      

6 Data pribadi yang diberikan dapat terjaga  
 dengan aman dengan menggunakan E-Registration 

     

Sumber: adopsi dari Shafira (2021)  

 

Kuesioner Penerapan E-Filing   

NO. Pernyataan STS TS N S SS 

1 Saya menggunakan E-Filing untuk pelaporan 

Pajak  

     

2 Dengan penerapan E-Filing pelaporan 

pajak menjadi lebih hemat 

     

3 
Dengan penerapan E-Filing saya merasa lebih 

efisien dalam memanfaatkan waktu  

     

4 
Dengan penerapan E-Filing penyampaian SPT 

lebih praktis dan dapat dilakukan dimana saja  

     

5 
Dengan penerapan E-Filing perhitungan pajak 

dilakukan lebih cepat dan akurat karena 

menggunakan sistem komputer  

     

6 
Dengan penerapan E-Filing data yang 

disampaikan wajib pajak lengkap 

     

7 
Dengan penerapan E-Filing dapat 

meminimalisir penggunaan kertas  

     

8 Dengan penerapan E-Filing, tidak perlu 

menggunakan dokumen pelengkap kecuali 

diminta oleh pihak KPP  

     

Sumber: Wiratan dan Harjanto (2018)  
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Kuesioner Penerapan E-Billing 

Sumber: adopsi dari Saung(2017) 

 

Kuesioner Penerapan E-Form  

NO. Pernyataan STS TS N S SS 

1 Bagi saya E-Form sangat bermanfaat       

2 Sistem E-Form memudahkan saya dalam 
melakukan pelaporan pajak  

     

3 E-Form dapat menghemat waktu saya dalam 
pelaporan pajak 

     

4 Sistem E-Form meningkatkan kinerja 
pelaporan pajak saya 

     

5 E-Form mudah digunakan      

6 E-Form mudah untuk dipelajari cara 
Menggunakannya 

     

7 Dengan penerapan E-Form pengisian SPT 
dapat dilakukan tanpa internet dimanapun dan 
kapan saja  

     

8  Dengan penerapan E-Form dapat menurunkan 
resiko data hilang saat pengisian karena 
koneksi internet terputus atau tidak stabil  

     

Sumber: adopsi dari Sari (2021)  
 

No. Pernyataan STS TS N S SS 

1 Saya menggunakan E-Billing untuk 
pembayaran pajak  

     

2 Dengan penerapan E-Billing, saya tidak perlu 
lagi mengantri di loket teller untuk melakukan 
pembayaran  

     

3 Dengan penerapan E-Billing, saya dapat 
melakukan transaksi pembayaran pajak hanya 
dalam hitungan menit dari manapun saya berada  

     

4 Dengan penerapan E-Billing, saya tidak perlu 
menunggu lama teller memasukkan data 
pembayaran pajak  

     

5 Dengan penerapan E-Billing, antrian di bank 
atau kantor pos akan berkurang karena teller 
tidak perlu lagi memasukkan data pembayaran 
pajak  

     

6 Dengan penerapan E-Billing, sistem akan 
memberikan arahan dalam pengisian SSP 
elektronik dengan tepat sesuai dengan transaksi 
perpajakan saya. Sehingga kesalahan data 
pembayaran dapat saya hindari  

     

7 Dengan penerapan E-Billing dapat meminimalisir 
kesalahan input data yang terjadi di teller  
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Kuesioner Kepatuhan Wajib Pajak  

 
NO. Pernyataan STS TS N S SS 

1 Saya Mendaftarkan diri sebagai Wajib Pajak 
untuk mendapatkan NPWP 

     

2 Saya mengisi SPT sesuai dengan ketentuan 
perundang-undangan 

     

3 Saya selalu melaporkan SPT      

4 Saya menyampaikan SPT tepat waktu      

5 Saya menghitung kewajiban angsuran pajak 
penghasilan saya 

     

6 Saya selalu membayar kewajiban angsuran 
pajak penghasilan saya 

     

7 Saya selalu menghitung pajak yang terutang 
dan membayarkan tepat waktu 

     

8 Saya selalu membayar kekurangan pajak 
yang ada sebelum dilakukan pemeriksaan 

     

9 Saya tidak mempunyai tunggakan pajak agar 
mudah mengurus administrasi 

     

Sumber: adopsi dari Saung (2017) 
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Lampiran 3. Tabulasi Data Kuesioner  
 

No. Penerapan E-Registration (X1) 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 Total  

1 5 5 5 5 5 5 30 

2 5 5 5 5 5 5 30 

3 4 5 4 4 4 5 26 

4 5 4 5 4 4 5 27 

5 3 4 4 4 4 4 23 

6 4 4 4 4 4 4 24 

7 5 5 5 5 5 5 30 

8 4 4 4 4 4 4 24 

9 5 5 5 5 5 5 30 

10 5 5 5 4 4 4 27 

11 5 5 4 5 4 4 27 

12 5 5 5 5 5 5 30 

13 4 4 5 5 4 5 27 

14 5 5 4 4 5 3 26 

15 4 4 3 4 4 5 24 

16 5 5 4 5 4 4 27 

17 5 5 5 5 4 5 29 

18 5 5 5 5 5 5 30 

19 3 3 3 3 3 3 18 

20 5 5 5 5 5 5 30 

21 4 4 4 4 4 4 24 

22 4 5 4 5 4 4 26 

23 3 3 3 3 3 3 18 

24 4 4 4 4 4 5 25 

25 5 5 5 5 5 3 28 

26 4 4 4 4 4 4 24 

27 5 5 5 5 5 5 30 

28 4 4 4 4 5 5 26 

29 4 4 4 4 4 4 24 

30 5 5 5 5 5 4 29 

31 5 5 5 5 5 5 30 

32 5 4 5 4 5 4 27 

33 4 4 4 4 4 4 24 

34 4 5 4 5 5 4 27 

35 4 5 5 4 5 4 27 

36 4 4 5 4 5 4 26 

37 4 4 4 4 4 5 25 

38 4 4 5 4 5 5 27 

39 4 4 4 5 4 4 25 

40 4 4 5 5 4 4 26 

41 4 5 4 4 5 5 27 

42 5 5 5 5 5 5 30 

43 4 4 4 4 4 4 24 

44 4 4 4 4 4 4 24 

45 5 5 5 5 5 5 30 

46 5 5 5 5 5 4 29 

47 5 5 4 4 4 4 26 

48 5 4 5 5 4 5 28 

49 4 5 4 5 5 4 27 

50 4 4 4 5 4 5 26 

51 5 5 5 4 4 4 27 
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52 5 5 4 5 4 5 28 

53 4 4 5 5 4 4 26 

54 5 5 5 4 4 4 27 

55 5 4 5 5 5 4 28 

56 5 4 4 5 5 4 27 

57 5 5 4 4 4 5 27 

58 4 4 4 5 5 5 27 

59 5 5 4 4 4 4 26 

60 5 4 5 4 5 5 28 

61 5 4 4 4 4 4 25 

62 4 5 4 5 4 5 27 

63 4 5 5 5 5 4 28 

64 4 5 4 4 5 4 26 

65 4 5 5 4 5 4 27 

66 4 5 5 5 4 5 28 

67 4 4 5 5 4 4 26 

68 4 4 4 4 4 4 24 

69 4 4 5 5 4 4 26 

70 4 4 4 4 5 5 26 

71 4 5 4 4 4 5 26 

72 4 4 4 4 5 4 25 

73 4 5 4 4 5 4 26 

74 4 5 5 4 5 4 27 

75 4 4 4 4 5 5 26 

76 4 5 4 5 3 5 26 

77 4 4 4 5 4 5 26 

78 4 5 4 4 4 4 25 

79 4 4 5 4 5 4 26 

80 4 5 4 4 4 4 25 

81 5 4 5 4 4 4 26 

82 5 5 5 4 4 4 27 

83 5 5 4 4 4 4 26 

84 5 5 4 4 4 4 26 

85 5 4 4 4 4 4 25 

86 5 5 5 4 4 4 27 

87 5 4 5 5 5 5 29 

88 5 5 5 4 4 4 27 

89 4 5 5 4 5 5 28 

90 5 5 5 5 5 4 29 

91 5 5 5 4 4 4 27 

92 5 4 5 5 5 5 29 

93 5 5 5 5 4 4 28 

94 5 5 5 5 4 4 28 

95 5 5 5 5 4 4 28 

96 5 4 4 4 4 4 25 

97 5 5 4 4 4 4 26 

98 5 4 4 4 5 5 27 

99 4 5 5 4 4 4 26 

100 5 4 4 4 5 4 26 
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No. 

Penerapan E-Filing  (X2) 

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 TOTAL  

1 4 4 4 4 5 5 5 4 5 40 

2 4 4 4 4 4 4 5 4 4 37 

3 5 4 5 5 5 5 5 5 4 43 

4 4 5 5 4 5 5 5 5 4 42 

5 5 5 5 5 5 5 5 5 5 45 

6 4 4 4 4 4 4 4 4 4 36 

7 5 5 5 5 5 5 5 5 5 45 

8 5 5 5 5 5 5 5 5 5 45 

9 5 5 5 5 5 5 4 4 5 43 

10 5 5 5 4 4 4 4 4 5 40 

11 4 4 5 5 5 4 5 5 4 41 

12 5 5 4 4 4 5 5 5 4 41 

13 5 5 5 5 5 5 5 4 4 43 

14 5 5 4 4 3 4 4 5 5 39 

15 5 5 4 5 5 4 4 5 4 41 

16 4 5 4 5 5 4 4 4 5 40 

17 5 5 5 5 5 5 5 5 5 45 

18 5 5 4 5 5 5 5 5 4 43 

19 4 3 4 4 3 3 4 3 4 32 

20 5 5 5 5 5 5 5 5 5 45 

21 4 4 4 4 4 4 4 4 4 36 

22 5 5 5 5 4 4 5 5 5 43 

23 4 3 4 4 4 4 4 4 4 35 

24 4 4 4 4 4 4 4 4 4 36 

25 3 3 4 4 3 3 5 3 3 31 

26 4 4 4 4 4 4 4 4 4 36 

27 5 5 5 5 5 5 5 5 5 45 

28 5 4 4 4 4 5 5 5 5 41 

29 4 4 4 4 5 4 5 4 5 39 

30 5 4 4 4 4 4 4 4 4 37 

31 5 5 5 5 5 5 5 5 5 45 

32 4 5 4 5 4 4 5 5 5 41 

33 5 5 5 5 5 3 5 5 4 42 

34 4 5 4 4 5 4 5 4 5 40 

35 5 4 4 5 4 5 5 4 5 41 

36 4 5 5 4 5 4 4 4 5 40 

37 4 4 4 4 4 4 4 4 4 36 

38 5 4 5 4 4 4 5 5 5 41 

39 4 4 4 4 4 5 4 4 4 37 

40 5 4 4 5 4 4 4 4 5 39 

41 5 4 5 4 5 4 5 4 5 41 

42 4 5 5 4 5 4 5 4 5 41 

43 4 4 4 4 4 4 4 5 4 37 

44 4 5 5 5 5 5 5 5 5 44 

45 4 4 4 4 4 4 4 4 4 36 

46 5 5 5 4 4 4 4 4 4 39 

47 5 5 5 4 4 4 4 4 5 40 

48 5 4 5 4 5 4 5 5 4 41 

49 5 4 5 4 5 4 4 5 4 40 

50 5 4 5 4 5 4 5 4 5 41 

51 5 5 5 4 4 4 4 4 5 40 
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52 5 4 5 4 4 4 5 5 4 40 

53 5 4 5 4 5 4 5 4 5 41 

54 4 4 4 5 5 5 5 5 5 42 

55 5 4 4 5 4 4 5 4 4 39 

56 5 5 4 4 4 4 4 4 4 38 

57 5 5 4 4 4 5 4 5 5 41 

58 4 4 5 5 5 5 4 4 4 40 

59 4 4 4 4 5 5 5 5 4 40 

60 5 4 5 5 5 4 5 5 5 43 

61 1 4 4 4 4 4 4 4 4 33 

62 5 4 5 4 5 4 5 5 4 41 

63 5 4 5 4 5 4 4 4 5 40 

64 4 5 4 5 4 5 4 5 4 40 

65 5 5 4 5 5 5 5 5 5 44 

66 5 4 5 4 5 4 5 5 5 42 

67 5 4 5 4 5 4 5 4 4 40 

68 4 5 4 4 5 4 4 5 4 39 

69 4 5 4 5 4 5 4 4 5 40 

70 5 4 5 4 5 4 5 4 5 41 

71 4 5 5 4 4 5 4 5 4 40 

72 5 4 5 4 5 4 4 4 4 39 

73 4 5 5 4 5 4 5 4 4 40 

74 5 4 4 5 4 5 4 5 4 40 

75 4 5 4 4 5 4 5 4 4 39 

76 5 5 3 5 4 5 4 5 4 40 

77 4 5 5 4 5 4 4 5 3 39 

78 4 5 4 5 5 5 5 4 4 41 

79 4 5 4 5 4 5 5 5 4 41 

80 4 5 4 5 4 5 4 5 4 40 

81 4 5 4 4 5 5 5 5 4 41 

82 4 4 5 5 4 4 4 4 5 39 

83 4 4 4 4 4 4 4 5 5 38 

84 5 5 5 4 4 4 4 4 5 40 

85 5 5 4 4 4 5 4 4 4 39 

86 5 5 5 4 4 4 4 5 5 41 

87 5 4 4 4 4 4 5 5 5 40 

88 5 5 5 4 4 4 4 4 4 39 

89 5 5 4 4 4 4 4 4 5 39 

90 5 4 4 4 4 5 5 5 4 40 

91 5 5 5 4 4 4 5 5 5 42 

92 5 5 5 4 4 4 4 4 4 39 

93 4 4 4 5 5 4 5 5 5 41 

94 4 4 4 5 5 4 5 5 5 41 

95 4 4 4 4 5 5 5 5 5 41 

96 5 5 5 5 5 5 4 5 5 44 

97 5 5 4 4 4 4 4 5 5 40 

98 5 4 4 4 4 5 5 5 4 40 

99 5 5 4 4 4 5 5 5 5 42 

100 5 4 5 4 3 3 4 4 5 37 

 

 
 
 
 



87 

 

 
 

No. Penerapan E-Billing (X3) 

X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 TOTAL 

1 4 5 5 5 4 4 4 31 

2 5 5 5 4 4 4 5 32 

3 5 5 5 5 5 5 5 35 

4 5 5 4 5 5 5 5 34 

5 4 5 5 5 5 5 5 34 

6 5 5 5 4 4 4 4 31 

7 5 5 5 5 5 5 5 35 

8 4 4 3 4 3 4 4 26 

9 5 5 4 5 5 4 5 33 

10 5 5 5 5 5 4 4 33 

11 5 5 5 5 4 4 4 32 

12 5 5 4 5 5 3 4 31 

13 5 5 5 5 5 5 5 35 

14 4 3 5 4 5 5 4 30 

15 5 4 3 4 5 4 4 29 

16 4 4 4 4 4 4 4 28 

17 5 5 5 5 5 5 5 35 

18 5 5 5 5 5 5 5 35 

19 3 3 3 4 4 3 3 23 

20 5 5 5 5 5 5 5 35 

21 4 4 4 4 4 4 4 28 

22 4 4 4 4 5 5 4 30 

23 3 3 3 3 3 3 3 21 

24 4 4 4 4 4 4 4 28 

25 3 4 4 4 3 4 4 26 

26 4 4 4 4 4 4 4 28 

27 5 5 5 5 5 5 5 35 

28 5 3 3 3 5 5 5 29 

29 5 4 5 4 5 3 3 29 

30 5 4 4 4 4 4 4 29 

31 4 5 5 5 5 5 5 34 

32 5 4 5 4 5 4 4 31 

33 4 4 3 4 4 5 5 29 

34 4 5 5 5 5 4 5 33 

35 5 4 5 5 5 5 4 33 

36 5 4 5 4 5 4 5 32 

37 4 4 4 4 4 4 4 28 

38 5 4 5 4 5 5 4 32 

39 4 4 4 3 3 4 4 26 

40 5 4 5 4 4 4 4 30 

41 5 4 5 5 5 5 4 33 

42 5 5 5 5 5 5 5 35 

43 4 4 4 4 4 4 4 28 

44 4 5 5 5 5 5 4 33 

45 5 5 5 5 4 4 4 32 

46 4 4 4 4 4 4 4 28 

47 5 5 5 4 4 5 5 33 

48 5 4 5 4 5 4 4 31 

49 5 4 4 5 4 5 4 31 

50 5 4 5 4 5 5 5 33 

51 5 4 5 5 4 4 5 32 

52 5 5 4 5 4 4 5 32 

53 5 4 5 4 5 5 4 32 
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54 5 5 4 4 4 4 4 30 

55 5 4 5 4 5 4 5 32 

56 5 5 3 4 4 4 5 30 

57 5 5 5 4 4 4 4 31 

58 5 5 4 4 5 5 4 32 

59 5 4 5 5 5 4 4 32 

60 5 5 5 5 5 4 5 34 

61 1 4 4 4 4 4 4 25 

62 4 5 4 5 4 4 5 31 

63 5 4 4 5 4 4 4 30 

64 5 4 5 4 5 4 4 31 

65 5 4 5 4 5 5 4 32 

66 4 5 4 5 4 5 4 31 

67 4 4 5 4 5 4 4 30 

68 4 5 4 4 5 4 4 30 

69 4 5 4 5 4 5 4 31 

70 3 4 5 5 4 5 4 30 

71 5 4 5 4 5 5 5 33 

72 4 5 4 5 5 4 5 32 

73 4 5 4 4 4 5 5 31 

74 5 4 5 4 5 4 5 32 

75 4 5 5 4 5 4 4 31 

76 5 5 5 5 5 5 5 35 

77 5 4 5 4 5 4 5 32 

78 4 4 5 4 5 5 4 31 

79 5 5 5 4 5 4 4 32 

80 4 4 4 5 4 4 4 29 

81 4 4 5 4 4 4 4 29 

82 5 5 5 5 5 5 4 34 

83 5 5 4 5 5 5 5 34 

84 5 5 4 4 4 4 5 31 

85 5 5 5 5 4 4 4 32 

86 5 5 4 4 4 4 5 31 

87 5 5 5 4 4 4 4 31 

88 5 5 4 4 4 4 4 30 

89 5 5 4 4 4 4 5 31 

90 5 4 4 4 4 4 5 30 

91 5 5 4 4 5 5 5 33 

92 5 5 5 5 4 4 4 32 

93 5 4 4 4 4 4 3 28 

94 5 4 4 4 4 4 3 28 

95 5 5 4 4 4 4 4 30 

96 5 4 5 5 5 5 5 34 

97 5 5 4 5 5 5 4 33 

98 4 5 5 4 5 5 5 33 

99 5 5 4 4 5 4 4 31 

100 5 4 5 5 5 5 5 34 
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No. Penerapan E-Form (X4) 

X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 TOTAL 

1 5 5 4 4 4 5 5 4 36 

2 4 4 4 4 4 4 5 4 33 

3 4 5 5 5 5 4 4 5 37 

4 5 4 5 5 5 5 4 4 37 

5 5 5 5 5 5 5 5 5 40 

6 5 5 5 5 5 4 4 4 37 

7 4 4 5 4 5 4 5 4 35 

8 4 4 4 4 4 4 4 4 32 

9 4 4 4 4 5 5 5 5 36 

10 5 5 5 4 5 4 5 5 38 

11 4 5 5 4 5 5 4 4 36 

12 4 5 4 5 4 4 4 5 35 

13 5 4 4 4 4 4 4 4 33 

14 5 5 5 4 4 5 5 4 37 

15 4 4 4 4 3 4 4 4 31 

16 5 5 4 5 5 5 5 4 38 

17 5 5 5 5 5 5 5 5 40 

18 5 5 4 4 5 5 5 5 38 

19 3 3 4 4 3 3 3 3 26 

20 5 5 5 5 5 5 5 5 40 

21 4 4 4 4 4 4 4 4 32 

22 5 5 5 4 4 4 5 4 36 

23 3 3 3 3 3 3 3 3 24 

24 5 4 4 4 3 4 4 4 32 

25 5 5 5 5 4 4 3 4 35 

26 4 4 4 4 4 4 4 4 32 

27 5 5 5 5 5 5 5 5 40 

28 5 4 5 5 5 5 4 4 37 

29 4 4 4 5 5 4 3 5 34 

30 5 4 4 4 4 4 4 4 33 

31 5 5 5 5 5 5 5 5 40 

32 5 4 5 5 5 4 4 5 37 

33 4 4 4 4 5 2 2 5 30 

34 5 4 5 5 5 4 5 5 38 

35 5 4 5 4 4 5 5 4 36 

36 5 4 5 4 5 5 4 5 37 

37 4 4 5 5 5 4 4 4 35 

38 5 4 4 4 5 4 4 4 34 

39 4 5 5 5 4 4 5 5 37 

40 5 4 4 5 4 4 4 4 34 

41 5 4 5 4 4 4 5 5 36 

42 5 5 5 5 5 5 5 5 40 

43 4 4 4 4 4 4 4 4 32 

44 4 4 4 4 3 4 4 4 31 

45 5 5 4 5 5 5 5 5 39 

46 5 5 5 4 4 4 4 4 35 

47 5 5 4 4 4 4 5 5 36 

48 5 4 5 4 4 5 5 4 36 

49 5 4 5 4 4 4 5 5 36 

50 5 5 4 5 4 5 5 5 38 

51 5 5 4 4 4 5 4 4 35 
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52 4 5 4 5 4 4 4 4 34 

53 5 4 4 5 4 4 4 4 34 

54 5 5 4 4 4 4 4 5 35 

55 5 4 4 4 5 5 4 5 36 

56 5 4 4 5 4 4 4 5 35 

57 5 5 4 4 5 5 5 5 38 

58 5 5 5 4 4 4 4 4 35 

59 4 4 5 5 4 4 4 5 35 

60 5 5 5 5 5 5 5 4 39 

61 4 4 4 4 4 4 4 4 32 

62 5 4 4 4 4 4 4 4 33 

63 5 4 5 4 5 4 5 5 37 

64 4 5 4 5 4 5 5 4 36 

65 4 5 4 4 5 4 5 4 35 

66 4 4 5 4 4 5 5 4 35 

67 5 4 5 4 5 4 5 4 36 

68 4 5 4 4 5 4 4 4 34 

69 5 4 5 4 5 4 4 5 36 

70 5 4 5 4 5 4 5 4 36 

71 4 5 5 5 4 4 5 4 36 

72 4 5 4 5 4 5 4 4 35 

73 4 4 5 4 5 4 4 4 34 

74 4 5 5 4 5 4 4 4 35 

75 4 5 4 5 4 5 4 4 35 

76 5 4 4 5 4 4 4 4 34 

77 5 4 4 5 4 5 5 4 36 

78 4 5 4 4 4 4 5 5 35 

79 4 5 4 5 4 5 4 5 36 

80 5 4 5 4 5 4 4 4 35 

81 4 5 5 4 4 5 4 4 35 

82 5 5 5 5 4 4 4 4 36 

83 4 4 4 4 4 4 4 4 32 

84 5 5 4 5 5 5 5 5 39 

85 5 4 4 4 4 5 5 5 36 

86 5 5 5 4 4 4 4 5 36 

87 5 4 4 4 4 4 5 5 35 

88 5 5 5 5 4 4 4 4 36 

89 5 4 4 5 5 5 5 5 38 

90 5 5 4 4 4 4 4 5 35 

91 5 4 4 4 5 5 5 4 36 

92 5 4 5 5 5 5 5 5 39 

93 5 5 4 5 5 5 5 5 39 

94 5 5 4 5 5 5 5 5 39 

95 5 5 5 4 4 4 4 4 35 

96 5 4 4 4 4 4 5 5 35 

97 5 5 5 4 4 4 4 4 35 

98 5 5 4 4 4 4 4 4 34 

99 5 4 5 4 4 4 4 5 35 

100 5 4 4 5 4 4 5 5 36 
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No. Kepatuhan Wajib Pajak (Y) 

Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 TOTAL 

1 5 5 5 5 5 5 4 5 39 

2 5 5 5 5 5 5 5 5 40 

3 5 4 4 4 5 5 5 5 37 

4 5 5 5 5 4 5 5 5 39 

5 5 5 5 5 5 5 5 5 40 

6 5 5 5 5 5 5 5 5 40 

7 5 5 5 5 5 5 5 5 40 

8 5 5 5 4 5 5 5 5 39 

9 5 5 4 4 4 5 5 5 37 

10 5 4 5 5 5 5 5 4 38 

11 4 5 5 4 4 5 5 4 36 

12 5 5 5 5 4 5 5 5 39 

13 5 5 3 3 4 4 4 5 33 

14 5 5 5 4 5 5 4 5 38 

15 5 5 5 5 3 5 5 5 38 

16 5 5 4 4 5 4 4 4 35 

17 5 5 5 5 5 5 5 5 40 

18 5 5 5 5 5 5 5 5 40 

19 4 4 4 3 3 3 3 2 26 

20 5 5 5 5 5 5 5 5 40 

21 4 4 4 4 4 4 4 4 32 

22 5 5 5 5 5 5 4 4 38 

23 3 4 4 4 3 3 3 4 28 

24 4 4 5 4 4 4 4 4 33 

25 5 3 3 3 3 3 3 4 27 

26 4 4 4 4 4 4 4 4 32 

27 5 5 5 5 5 5 5 5 40 

28 5 5 4 5 5 5 4 4 37 

29 5 5 4 4 5 5 4 5 37 

30 5 5 5 5 5 5 5 5 40 

31 5 5 5 5 5 5 5 5 40 

32 5 5 4 5 4 5 4 4 36 

33 4 4 4 4 4 4 4 4 32 

34 5 4 5 4 5 4 4 5 36 

35 5 4 5 5 5 4 5 4 37 

36 5 4 5 4 5 4 5 5 37 

37 4 5 4 4 4 3 4 4 32 

38 4 4 5 4 5 4 5 5 36 

39 5 5 4 4 4 4 5 5 36 

40 5 4 5 4 5 5 5 5 38 

41 5 4 5 5 4 5 5 5 38 

42 5 5 5 5 5 5 5 5 40 

43 4 4 4 4 4 4 4 4 32 

44 4 4 4 4 3 4 4 4 31 

45 5 5 4 4 4 5 5 5 37 

46 5 4 4 4 4 5 5 4 35 

47 5 4 4 4 4 5 4 5 35 

48 5 4 4 5 5 5 5 4 37 

49 5 4 5 4 5 4 5 4 36 

50 5 4 5 4 5 5 5 5 38 

51 5 5 5 5 5 4 4 4 37 

52 5 4 5 5 5 4 4 4 36 

53 5 4 5 4 5 4 5 4 36 
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54 5 4 5 4 4 4 4 4 34 

55 5 4 5 4 5 4 5 4 36 

56 5 5 5 4 4 4 4 5 36 

57 5 4 5 5 4 5 4 4 36 

58 5 5 4 4 4 5 5 5 37 

59 5 4 4 4 5 5 5 5 37 

60 4 5 5 5 5 5 4 5 38 

61 4 1 1 1 1 1 1 4 14 

62 3 5 4 5 4 5 4 4 34 

63 5 4 5 5 4 4 5 4 36 

64 5 5 4 4 5 4 5 5 37 

65 5 5 4 5 4 5 4 4 36 

66 5 4 4 5 4 4 5 4 35 

67 5 4 4 5 4 5 4 5 36 

68 4 5 5 4 4 4 4 4 34 

69 5 4 4 4 5 4 4 5 35 

70 5 4 5 4 4 5 4 3 34 

71 4 4 4 4 5 4 4 4 33 

72 3 5 4 5 4 4 4 4 33 

73 4 5 4 4 5 5 4 4 35 

74 4 4 4 4 5 4 5 4 34 

75 4 4 5 5 4 5 4 5 36 

76 4 4 5 4 5 5 4 5 36 

77 4 5 5 5 5 4 5 4 37 

78 5 4 5 4 5 5 4 4 36 

79 4 4 5 4 5 4 5 4 35 

80 4 5 4 4 5 4 4 5 35 

81 5 5 5 5 4 4 4 4 36 

82 5 5 5 5 5 5 5 4 39 

83 5 5 5 5 4 4 4 5 37 

84 5 5 4 5 5 4 4 4 36 

85 5 4 4 4 4 4 5 5 35 

86 5 5 5 4 4 4 5 5 37 

87 5 5 5 4 4 4 4 4 35 

88 5 5 5 5 4 4 4 4 36 

89 5 5 4 4 4 4 4 4 34 

90 5 4 5 5 4 4 4 5 36 

91 5 4 4 4 4 4 4 5 34 

92 5 4 4 4 4 4 5 5 35 

93 5 5 5 4 4 4 4 4 35 

94 5 5 5 4 4 4 4 4 35 

95 5 5 4 4 4 4 4 4 34 

96 5 5 4 4 4 4 5 5 36 

97 5 4 4 4 4 4 4 5 34 

98 5 5 5 5 4 4 4 4 36 

99 5 4 4 4 4 4 5 4 34 

100 4 5 4 4 4 4 4 4 33 
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Lampiran 4. Hasil Uji Validitas  
 
E-Registration (X1) 
 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 E-Registration 

X1.1 Pearson Correlation 1 ,438** ,466** ,330** ,253* ,131 ,678** 

Sig. (2-tailed)  ,000 ,000 ,001 ,011 ,194 ,000 

N 100 100 100 100 100 100 100 

X1.2 Pearson Correlation ,438** 1 ,356** ,325** ,216* ,100 ,626** 

Sig. (2-tailed) ,000  ,000 ,001 ,031 ,320 ,000 

N 100 100 100 100 100 100 100 

X1.3 Pearson Correlation ,466** ,356** 1 ,446** ,398** ,175 ,735** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,082 ,000 

N 100 100 100 100 100 100 100 

X1.4 Pearson Correlation ,330** ,325** ,446** 1 ,276** ,343** ,698** 

Sig. (2-tailed) ,001 ,001 ,000  ,005 ,000 ,000 

N 100 100 100 100 100 100 100 

X1.5 Pearson Correlation ,253* ,216* ,398** ,276** 1 ,257** ,620** 

Sig. (2-tailed) ,011 ,031 ,000 ,005  ,010 ,000 

N 100 100 100 100 100 100 100 

X1.6 Pearson Correlation ,131 ,100 ,175 ,343** ,257** 1 ,519** 

Sig. (2-tailed) ,194 ,320 ,082 ,000 ,010  ,000 

N 100 100 100 100 100 100 100 

E-Registration Pearson Correlation ,678** ,626** ,735** ,698** ,620** ,519** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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E-Filing (X2) 
Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 E-Filing 

X2.1 Pearson Correlation 1 ,233* ,346** ,086 ,063 ,106 ,109 ,238* ,301** ,532** 

Sig. (2-tailed)  ,020 ,000 ,397 ,534 ,295 ,282 ,017 ,002 ,000 

N 100 100 100 100 100 100 100 100 100 100 

X2.2 Pearson Correlation ,233* 1 ,171 ,252* ,185 ,348** -,052 ,300** ,199* ,547** 

Sig. (2-tailed) ,020  ,090 ,012 ,065 ,000 ,608 ,002 ,047 ,000 

N 100 100 100 100 100 100 100 100 100 100 

X2.3 Pearson Correlation ,346** ,171 1 ,018 ,364** -,127 ,140 ,036 ,212* ,444** 

Sig. (2-tailed) ,000 ,090  ,861 ,000 ,207 ,165 ,723 ,034 ,000 

N 100 100 100 100 100 100 100 100 100 100 

X2.4 Pearson Correlation ,086 ,252* ,018 1 ,298** ,406** ,205* ,309** ,183 ,545** 

Sig. (2-tailed) ,397 ,012 ,861  ,003 ,000 ,040 ,002 ,069 ,000 

N 100 100 100 100 100 100 100 100 100 100 

X2.5 Pearson Correlation ,063 ,185 ,364** ,298** 1 ,287** ,445** ,260** ,159 ,622** 

Sig. (2-tailed) ,534 ,065 ,000 ,003  ,004 ,000 ,009 ,115 ,000 

N 100 100 100 100 100 100 100 100 100 100 

X2.6 Pearson Correlation ,106 ,348** -,127 ,406** ,287** 1 ,217* ,438** ,090 ,564** 

Sig. (2-tailed) ,295 ,000 ,207 ,000 ,004  ,030 ,000 ,372 ,000 

N 100 100 100 100 100 100 100 100 100 100 

X2.7 Pearson Correlation ,109 -,052 ,140 ,205* ,445** ,217* 1 ,316** ,170 ,507** 

Sig. (2-tailed) ,282 ,608 ,165 ,040 ,000 ,030  ,001 ,091 ,000 

N 100 100 100 100 100 100 100 100 100 100 

X2.8 Pearson Correlation ,238* ,300** ,036 ,309** ,260** ,438** ,316** 1 ,138 ,620** 

Sig. (2-tailed) ,017 ,002 ,723 ,002 ,009 ,000 ,001  ,171 ,000 

N 100 100 100 100 100 100 100 100 100 100 

X2.9 Pearson Correlation ,301** ,199* ,212* ,183 ,159 ,090 ,170 ,138 1 ,503** 

Sig. (2-tailed) ,002 ,047 ,034 ,069 ,115 ,372 ,091 ,171  ,000 

N 100 100 100 100 100 100 100 100 100 100 

E-Filing Pearson Correlation ,532** ,547** ,444** ,545** ,622** ,564** ,507** ,620** ,503** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 
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E-Billing  (X3) 

Correlations 
 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 E-Billing 

X3.1 Pearson Correlation 1 ,296** ,296** ,182 ,369** ,145 ,272** ,602** 

Sig. (2-tailed)  ,003 ,003 ,070 ,000 ,150 ,006 ,000 

N 100 100 100 100 100 100 100 100 

X3.2 Pearson Correlation ,296** 1 ,221* ,485** ,151 ,174 ,382** ,605** 

Sig. (2-tailed) ,003  ,027 ,000 ,134 ,083 ,000 ,000 

N 100 100 100 100 100 100 100 100 

X3.3 Pearson Correlation ,296** ,221* 1 ,358** ,474** ,276** ,183 ,643** 

Sig. (2-tailed) ,003 ,027  ,000 ,000 ,005 ,068 ,000 

N 100 100 100 100 100 100 100 100 

X3.4 Pearson Correlation ,182 ,485** ,358** 1 ,300** ,322** ,280** ,645** 

Sig. (2-tailed) ,070 ,000 ,000  ,002 ,001 ,005 ,000 

N 100 100 100 100 100 100 100 100 

X3.5 Pearson Correlation ,369** ,151 ,474** ,300** 1 ,435** ,330** ,690** 

Sig. (2-tailed) ,000 ,134 ,000 ,002  ,000 ,001 ,000 

N 100 100 100 100 100 100 100 100 

X3.6 Pearson Correlation ,145 ,174 ,276** ,322** ,435** 1 ,433** ,613** 

Sig. (2-tailed) ,150 ,083 ,005 ,001 ,000  ,000 ,000 

N 100 100 100 100 100 100 100 100 

X3.7 Pearson Correlation ,272** ,382** ,183 ,280** ,330** ,433** 1 ,641** 

Sig. (2-tailed) ,006 ,000 ,068 ,005 ,001 ,000  ,000 

N 100 100 100 100 100 100 100 100 

E-Billing Pearson Correlation ,602** ,605** ,643** ,645** ,690** ,613** ,641** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000  
N 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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E-Form (X4) 

Correlations 
 X4.1 X4.2 X4.3 X4.4 X4.5 X4.6 X4.7 X4.8 E-Form 

X4.1 Pearson Correlation 1 ,199* ,268** ,166 ,277** ,335** ,377** ,354** ,614** 

Sig. (2-tailed)  ,047 ,007 ,099 ,005 ,001 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.2 Pearson Correlation ,199* 1 ,191 ,314** ,193 ,356** ,244* ,215* ,560** 

Sig. (2-tailed) ,047  ,057 ,001 ,054 ,000 ,014 ,031 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.3 Pearson Correlation ,268** ,191 1 ,152 ,347** ,107 ,171 ,093 ,475** 

Sig. (2-tailed) ,007 ,057  ,132 ,000 ,287 ,088 ,358 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.4 Pearson Correlation ,166 ,314** ,152 1 ,279** ,339** ,140 ,281** ,543** 

Sig. (2-tailed) ,099 ,001 ,132  ,005 ,001 ,164 ,005 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.5 Pearson Correlation ,277** ,193 ,347** ,279** 1 ,330** ,270** ,386** ,647** 

Sig. (2-tailed) ,005 ,054 ,000 ,005  ,001 ,007 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.6 Pearson Correlation ,335** ,356** ,107 ,339** ,330** 1 ,578** ,215* ,691** 

Sig. (2-tailed) ,001 ,000 ,287 ,001 ,001  ,000 ,032 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.7 Pearson Correlation ,377** ,244* ,171 ,140 ,270** ,578** 1 ,337** ,669** 

Sig. (2-tailed) ,000 ,014 ,088 ,164 ,007 ,000  ,001 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.8 Pearson Correlation ,354** ,215* ,093 ,281** ,386** ,215* ,337** 1 ,597** 

Sig. (2-tailed) ,000 ,031 ,358 ,005 ,000 ,032 ,001  ,000 

N 100 100 100 100 100 100 100 100 100 

E-Form Pearson Correlation ,614** ,560** ,475** ,543** ,647** ,691** ,669** ,597** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  
N 100 100 100 100 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 
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Kepatuhan Wajib Pajak (Y) 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 
Kepatuhan WP 

Pribadi 

Y1 Pearson Correlation 1 ,157 ,244* ,208* ,250* ,315** ,368** ,328** ,493** 

Sig. (2-tailed)  ,120 ,014 ,038 ,012 ,001 ,000 ,001 ,000 

N 100 100 100 100 100 100 100 100 100 

Y2 Pearson Correlation ,157 1 ,425** ,539** ,380** ,485** ,371** ,210* ,655** 

Sig. (2-tailed) ,120  ,000 ,000 ,000 ,000 ,000 ,036 ,000 

N 100 100 100 100 100 100 100 100 100 

Y3 Pearson Correlation ,244* ,425** 1 ,624** ,532** ,497** ,506** ,150 ,733** 

Sig. (2-tailed) ,014 ,000  ,000 ,000 ,000 ,000 ,136 ,000 

N 100 100 100 100 100 100 100 100 100 

Y4 Pearson Correlation ,208* ,539** ,624** 1 ,457** ,610** ,459** ,171 ,750** 

Sig. (2-tailed) ,038 ,000 ,000  ,000 ,000 ,000 ,089 ,000 

N 100 100 100 100 100 100 100 100 100 

Y5 Pearson Correlation ,250* ,380** ,532** ,457** 1 ,551** ,567** ,282** ,744** 

Sig. (2-tailed) ,012 ,000 ,000 ,000  ,000 ,000 ,004 ,000 

N 100 100 100 100 100 100 100 100 100 

Y6 Pearson Correlation ,315** ,485** ,497** ,610** ,551** 1 ,580** ,394** ,813** 

Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

Y7 Pearson Correlation ,368** ,371** ,506** ,459** ,567** ,580** 1 ,404** ,777** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

Y8 Pearson Correlation ,328** ,210* ,150 ,171 ,282** ,394** ,404** 1 ,519** 

Sig. (2-tailed) ,001 ,036 ,136 ,089 ,004 ,000 ,000  ,000 

N 100 100 100 100 100 100 100 100 100 

Kepatuhan WP Pribadi Pearson Correlation ,493** ,655** ,733** ,750** ,744** ,813** ,777** ,519** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  
N 100 100 100 100 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 5. Hasil Uji Reliabilitas  
 
E-Registration (X1) 
 

 
 
 
 
 
 

 
 
E-Filing (X2) 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,700 9 

 

E-Billing (X3)  
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,750 7 

 

E-Form (X4)  
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,748 8 

 

Kepatuhan Wajib Pajak (Y)  
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,844 8 

 
 
  

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,670 5 
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Lampiran 6. Hasil Uji Asumsi Klasik  
 
Uji Normalitas  
 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 101 

Normal Parametersa,b Mean ,0000000 

Std. Deviation 2,46042579 

Most Extreme Differences Absolute ,054 

Positive ,054 

Negative -,045 

Test Statistic ,054 

Asymp. Sig. (2-tailed) ,200c,d 

a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 
d. This is a lower bound of the true significance. 

 
 
Uji Heteroskedastisitas  
 

 
 
 
Uji Multikolinearitas  

Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 E-Registration ,982 1,019 

E-Filing ,985 1,016 

E-Billing ,984 1,016 

E-Form ,985 1,015 

a. Dependent Variable: Kepatuhan WP Pribadi 
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Lampiran 7. Hasil Uji Hipotesis  
 
 
Hasil Uji Koefisien Determiinasi (R2)  

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,689a ,474 ,452 2,566 

a. Predictors: (Constant), E-Form , E-Registration, E-Filing , E-Billing 

 
 
 
Hasil Uji Parsial (Uji T)  
 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 5,193 5,854  ,887 ,377 

E-Registration -,333 ,166 -,151 -2,003 ,048 

E-Filing ,392 ,124 ,301 3,166 ,002 

E-Billing ,323 ,136 ,244 2,369 ,020 

E-Form ,368 ,119 ,281 3,090 ,003 

a. Dependent Variable: Kepatuhan WP Pribadi 

 
 
Hasil Uji Simultan (F)  
 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 564,111 4 141,028 21,414 ,000b 

Residual 625,649 95 6,586   

Total 1189,760 99    

a. Dependent Variable: Kepatuhan WP Pribadi 

b. Predictors: (Constant), E-Form , E-Registration, E-Filing , E-Billing 

 
 
 


