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Lampiran 1 
 
 

KEUSIONER PENELITIAN 
 
Kepada Yth. 

Bapak/Ibu pegawai Kantor Pajak Kota Makassar 

Di – 

Tempat. 

 

Dengan hormat,  

 

Dalam rangka penyusunan  dan penyelesaian tesis kami yang berjudul 

PENGARUH REMUNERASI, MOTIVASI, DAN KEPUASAN KERJA 

TERHADAP KINERJA PEGAWAI PADA KANTOR PAJAK DI KOTA 

MAKASSAR, maka dimohon kesediaan Bapak/Ibu berkenan 

meluangkan waktu membaca dan mengisi kuesioner penelitian ini. 

Bapak/Ibu saya harapkan membaca dengan baik setiap pernyataan 

kemudian berilah jawaban sesuai dengan yang sebenarnya menurut 

hati nurani dan sesuai dengan kondisi yang sebenarnya yang 

Bapak/Ibu alami tanpa ada paksaan atau kekhawatiran.  

 

 
 
 

Peneliti 

 

HARIS BAKARING 



 

Identitas Responden 

Nama    : ........................................... (boleh tidak diisi) 

Jenis Kelamin  : (1) Laki-laki  (2) Perempuan 

Umur    : ................................. 

Masa Kerja   : .................... tahun 

Tempat kerja  : .......................... 

Pendidikan   : (1) SMA    (2) Diploma  (3) S1      (4) S2 

 

Petunjuk: Berilah tanda  silang (X) jawaban STS = Sangat Tidak Sesuai, TS 

= Tidak Sesuai, CS = Cukup Sesuai, S = Sesuai, dan SS = Sangat Sesuai, 

pada kolom jawaban berdasarkan kesesuain pernyataan dengan remunerasi, 

motivasi, kepuasan kerja, dan kinerja pegawai 

1. Remunerasi 

No Pernyataan Tentang Remuerasi Jawaban 

1 Banyaknya gaji dan tunjangan saya per bulan lebih 

dari  harapan saya sebagai pegawai 
STS TS CS S S S 

2 Banyaknya gaji dan tunjangan saya setiap bulan 

cukup untuk kebutuhan pokok rumah tangga saya 

setiap bulan 

STS TS CS S S S 

3 Banyaknya tunjangan saya per bulan lebih dari  

harapan saya sebagai pegawai 
STS TS CS S S S 

4 Banyaknya tunjangan saya setiap bulan cukup 

untuk kebutuhan pokok rumah tangga saya setiap 

bulan 

STS TS CS S S S 

5 Saya mendapat tunjangan dari kegiatan tambahan STS TS CS S SS 



 

yang diberikan kantor kepada saya 

6 Tunjangan tambahan diberikan hanya kepada 

pengawai yang terlibat dalam pekerjaan tersebut 
STS TS CS S SS 

 
 
 

2. Motivasi pegawai 

No Pernyataan Tentang Remuerasi Jawaban 

1 Saya selalu terdorong untuk menyelesaikan 

pekerjaan saya dengan cepat 
STS TS CS S SS 

2 Saya justru merasa bosan jika tidak ada yang saya 

kerjakan 
STS TS CS S SS 

3 Saya selalu berusaha bekerja dengan baik STS TS CS S SS 

4 Saya senang bekerja secara berkelompok STS TS CS S SS 

5 Saya suka menyapa teman jika ketemu STS TS CS S SS 

6 
Saya suka membantu orang lain yang membutuhkan 

bantuan 
STS TS CS S SS 

7 Saya selalu berusaha untuk menduduki jabatan STS TS CS S SS 

8 Saya berani menghadapi tantangan STS TS CS S SS 

9 Jika saya menginginkan suatu jabatan, maka saya 

berusaha bersaing dengan orang lain untuk 

menduduki jabatan tersebut 

STS TS CS S SS 

 

3. Kepuasan kerja 

No Pernyataan Tentang Kepuasan kerja Jawaban 

1 Tugas dan tanggung jawab saya secara mental 

sangat menantang 
STS TS CS S SS 

2 Pekerjaan saya membuat saya harus belajar STS TS CS S SS 



 

3 Saya mendapat imbalan yang sesuai dari hasil 

kerja saya 
STS TS CS S SS 

4 Imbalan diberikan kepada pegawai sesuai dengan 

hasil kerja 
STS TS CS S SS 

5 Saya mendapat dukungan penuh dari atasan saya STS TS CS S SS 

6 Teman saya memberikan dukungan kepada saya STS TS CS S SS 

7 
Kuluarga mengatahui dan memberikan dukungan 

kepada saya dalam melaksanakan tugas  
STS TS CS S SS 

8 
Fasilitas di kantor mendungkung saya dalam 

melaksanakan tugas 
STS TS CS S SS 

9 Suasana kantor yang nyaman membuat saya lebih 

konsentrasi dalam bekerja 
STS TS CS S SS 

 

4. Kinerja pegawai 

No Pernyataan Tentang kinerja pegawai Jawaban 

1 
Saya punya tingkat kehadiran dinilai oleh 

pimpinan sangat tinggi 
STS TS CS S SS 

2 
Saya masuk dan pulang kantor sesuai dengan 

jam kerja 
STS TS CS S SS 

3 Saya selalu membuat rencana dan jadwal kerja STS TS CS S SS 

4 Saya selalu teliti dalam bekerja STS TS CS S SS 

5 Saya mempunyai banyak hasil pekerjaan STS TS CS S SS 

6 
Pekerjaan saya lebih banyak dari teman kerja 

saya 
STS TS CS S SS 

7 
Saya selalu menjalin kerja sama yang baik 

dengan teman kerja 
STS TS CS S SS 

8 Saya selalu menjalin kerja sama yang baik STS TS CS S SS 



 

dengan pimpinan  

9 
Saya selalu berusaha mendapatkan tugas-tugas 

yang sifatnya menuntut tanggungjawab pribadi 
STS TS CS S SS 

10 
Saya mengerjakan pekerjaan tidak peduli apapun 

hasilnya 
STS TS CS S SS 

 

Saran-saran 

.................................................................................................................

.................................................................................................................

.................................................................................................................

.................................................................................................................

.................................................................................................................

................................................................................................. 

 

 

 

 

 

 

 

 

 

 

 



 

Lampiran 2                 
Data hasil kuesioner                

No JK Umur Mker Tker Pend 
X1 X2 

X11 X12 X13 X14 X15 X16 X21 X22 X23 X24 X25 X26 X27 X28 X29 

1 2 23 4 4 2 4 4 3 4 4 4 4 3 4 3 4 4 3 3 3 

2 2 29 9 4 2 4 5 4 4 4 5 4 4 4 4 4 4 2 4 2 

3 1 25 4 4 3 3 2 3 4 4 2 4 4 4 4 4 4 3 4 3 

4 1 27 8 4 3 2 2 2 2 3 4 5 5 5 5 5 5 2 3 2 

5 1 24 4 4 2 2 2 1 2 2 3 5 5 5 5 4 4 3 5 2 

6 2 28 7 4 3 3 2 3 4 4 2 4 4 4 4 4 4 3 4 3 

7 1 25 6 4 2 4 4 4 5 4 4 3 4 4 4 5 5 2 3 3 

8 1 26 5 4 3 4 4 4 5 5 5 5 4 5 5 4 4 4 4 4 

9 1 24 3 4 2 3 4 3 3 3 3 5 5 5 5 5 5 4 5 4 

10 1 27 8 4 3 3 3 3 2 2 5 5 5 5 4 4 4 4 4 4 

11 2 32 12 4 3 5 5 5 5 5 5 5 4 5 5 5 5 4 5 4 

12 1 25 9 4 3 3 2 3 4 4 2 4 4 4 4 4 4 3 4 3 

13 2 25 4 4 3 3 4 4 4 4 4 3 3 4 4 4 4 4 4 4 

14 2 25 6 4 2 4 4 4 4 2 2 4 4 4 3 5 4 1 4 2 

15 1 26 5 4 2 3 3 3 3 2 2 4 3 4 4 3 3 2 3 3 

16 2 27 9 4 2 3 3 3 3 2 4 3 3 3 3 3 3 2 3 3 

17 1 26 5 4 3 4 4 3 2 4 4 4 4 4 4 4 4 3 4 4 

18 1 32 12 4 3 4 4 4 5 5 5 5 4 5 4 4 4 4 4 4 

19 1 24 2 4 2 5 5 5 4 4 4 5 5 5 5 5 5 4 4 3 

20 1 38 12 4 3 3 3 3 3 3 5 4 5 5 4 4 4 3 3 4 

21 2 26 5 4 3 4 4 4 5 5 5 5 4 5 4 4 4 4 4 4 

22 1 29 7 4 3 3 2 3 4 4 2 4 4 4 4 4 4 3 4 3 

23 2 27 9 2 3 3 4 3 4 2 2 4 4 4 4 5 5 3 3 3 

24 1 26 5 2 3 3 4 4 4 4 3 4 3 4 4 4 4 4 4 4 

25 1 27 5 2 3 3 3 2 2 2 2 3 3 3 3 3 3 2 3 2 

26 2 26 6 2 2 5 5 5 4 4 4 4 4 5 4 5 4 4 3 1 

27 1 32 3 2 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

28 1 28 8 2 2 3 4 2 2 2 4 2 4 4 5 4 4 5 5 5 

29 1 28 9 2 3 2 3 2 4 4 4 5 5 5 3 5 4 4 5 3 

30 2 31 12 2 3 3 3 3 3 2 2 3 3 3 3 3 3 3 3 2 

31 2 25 5 2 2 2 2 2 2 2 2 2 4 4 4 4 4 2 2 2 

32 2 26 6 2 3 4 4 3 4 4 2 4 4 4 4 4 4 4 4 4 

33 2 26 3 2 3 3 4 3 4 1 1 5 5 5 4 4 4 4 4 3 

34 1 40 20 2 4 4 4 4 4 3 4 4 3 4 5 5 5 4 5 4 

35 1 33 10 2 3 2 3 2 1 4 5 5 5 4 1 4 4 1 2 1 

36 1 26 3 2 3 1 1 1 1 1 5 5 5 5 5 5 5 1 5 1 

37 2 28 8 2 2 1 1 1 2 4 2 4 5 5 3 3 3 3 3 3 



 

38 2 28 8 2 2 2 1 2 3 3 4 4 5 5 4 3 3 3 3 3 

39 2 27 8 2 2 3 2 3 3 3 3 4 4 5 3 3 3 3 4 3 

40 2 30 3 2 3 4 3 4 3 3 4 4 3 4 4 4 3 4 4 3 

41 2 29 3 2 3 4 4 4 3 4 4 4 5 5 4 3 4 4 4 2 

42 2 22 1 2 2 4 4 4 3 4 4 4 4 5 5 5 4 3 4 2 

43 2 27 3 2 3 5 5 4 4 4 4 5 5 5 4 4 4 4 5 4 

44 1 29 3 2 2 4 4 4 2 4 2 4 4 4 4 4 4 4 4 4 

45 2 23 1 2 2 4 4 4 3 1 1 5 5 5 3 5 4 3 4 3 

46 2 26 3 2 3 4 5 4 2 2 2 5 4 4 4 4 4 2 4 2 

47 1 34 11 2 3 3 3 4 3 2 4 4 5 4 4 5 4 2 2 2 

48 1 39 13 2 4 3 3 3 3 1 5 5 5 5 5 5 5 3 5 3 

49 1 34 10 2 3 3 3 3 1 1 1 2 3 4 1 5 4 5 5 3 

50 2 34 11 2 3 2 2 2 4 4 2 4 3 4 4 5 5 5 5 5 

51 1 27 8 1 3 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 

52 1 38 13 1 3 3 3 2 4 4 4 4 4 4 4 4 4 3 4 3 

53 2 24 1 1 2 3 3 3 3 2 2 3 3 3 4 3 3 2 3 2 

54 1 52 31 1 3 4 4 4 3 3 3 5 5 5 5 5 5 2 4 2 

55 2 33 12 1 2 3 3 3 2 2 2 3 4 3 3 3 3 2 3 1 

56 2 23 1 1 2 3 2 2 4 3 5 5 5 5 4 4 4 4 5 5 

57 1 37 17 1 4 2 4 2 4 2 4 5 5 5 5 5 5 5 5 5 

58 2 34 12 1 3 5 5 5 4 4 4 4 5 5 5 5 5 4 4 4 

59 1 33 12 1 3 4 4 4 4 3 4 4 5 5 4 4 4 3 4 4 

60 1 50 29 1 2 4 5 4 4 3 3 5 4 5 4 5 3 2 4 1 

61 1 27 3 1 3 4 4 4 3 1 1 4 4 4 4 4 4 2 4 3 

62 2 31 12 1 3 4 4 4 3 3 3 4 5 4 4 5 4 2 4 3 

63 1 33 13 1 3 2 4 2 3 4 4 4 5 5 4 4 5 3 5 3 

64 2 37 15 1 4 3 3 2 3 2 2 5 5 5 4 4 4 4 4 3 

65 1 32 11 1 3 4 4 4 3 4 3 4 4 4 4 4 4 2 3 2 

66 1 27 4 1 3 2 3 2 4 4 4 4 4 5 5 5 5 2 4 4 

67 2 29 2 1 3 4 4 4 4 4 4 4 3 4 4 3 4 3 4 3 

68 2 25 6 1 2 3 3 3 2 2 3 4 4 4 3 4 4 2 4 2 

69 2 33 12 1 3 5 5 5 3 3 3 5 3 4 5 4 5 4 4 3 

70 2 37 15 1 3 4 3 3 3 2 2 5 4 5 4 4 4 4 4 3 

71 1 32 11 1 3 4 3 3 3 3 3 4 4 4 3 4 3 2 3 2 

72 1 26 4 1 3 2 3 2 4 4 4 4 4 5 4 5 5 2 4 4 

73 2 28 2 1 3 4 4 3 4 3 3 4 3 4 4 3 3 3 4 3 

75 2 25 6 3 2 4 4 4 4 4 3 4 3 5 5 5 5 4 4 3 

76 2 25 6 3 2 4 4 4 3 3 3 4 4 4 4 4 4 3 4 3 

77 1 33 13 3 3 3 4 3 4 3 4 4 5 5 4 4 4 4 4 4 

78 2 32 12 3 3 3 3 3 2 2 4 4 4 4 4 4 4 3 4 4 

79 2 27 7 3 3 3 3 3 4 4 4 4 4 4 4 4 4 3 4 3 

80 2 28 10 3 3 2 3 2 3 2 3 3 3 3 3 5 4 2 3 1 

81 2 37 16 3 3 3 3 3 2 3 3 5 5 5 4 4 4 2 4 2 

82 2 32 12 3 3 3 3 3 3 3 3 3 3 5 3 5 5 1 3 2 



 

83 1 32 12 3 3 4 4 4 4 2 4 4 2 4 5 5 4 2 3 2 

84 1 39 12 3 3 4 4 4 5 5 4 4 5 5 4 4 4 4 4 3 

85 1 32 12 3 3 3 3 2 3 3 3 4 4 4 4 4 4 2 4 2 

86 2 24 2 3 2 4 4 4 4 4 4 4 4 4 2 4 4 2 4 2 

87 1 33 10 3 3 2 2 2 2 5 1 5 5 5 5 5 5 2 5 2 

88 2 24 2 3 2 2 2 2 2 5 1 5 5 5 5 5 5 2 5 2 

89 2 24 2 3 3 4 3 4 3 3 4 4 3 4 4 4 4 3 3 3 

90 1 26 7 3 2 3 4 3 3 2 3 3 3 3 3 3 3 3 3 2 

91 1 28 8 3 3 3 4 3 3 4 4 4 3 4 5 4 4 4 4 3 

92 1 26 7 3 2 4 5 4 4 5 4 4 3 5 5 5 5 3 4 3 

93 1 32 10 3 3 2 2 3 2 5 3 5 5 5 4 5 5 2 5 2 

94 1 50 26 5 2 3 4 4 4 4 4 5 5 5 4 4 4 4 4 4 

95 1 28 9 5 2 3 4 4 4 4 4 5 5 5 4 4 4 3 4 2 

96 2 27 8 5 2 3 4 4 4 4 4 5 5 5 4 4 4 3 4 4 

97 1 32 9 5 3 3 3 3 3 2 3 4 4 4 4 4 4 4 4 4 

98 1 34 10 5 3 2 3 2 4 4 4 4 3 4 4 4 4 3 4 4 

99 1 29 7 5 3 4 4 4 4 3 4 5 5 5 4 5 5 3 4 3 

100 1 28 6 5 3 5 5 5 5 5 5 5 5 5 2 5 5 3 5 3 

101 1 26 3 5 2 3 3 3 3 3 3 3 3 3 4 4 4 2 3 2 

102 2 36 16 5 3 3 3 3 5 4 4 5 4 4 4 5 4 2 3 1 

103 1 33 7 5 3 4 5 4 4 2 4 5 2 5 4 4 4 2 2 4 

104 1 29 6 5 2 2 3 2 5 5 5 4 4 4 4 4 4 4 4 4 

105 2 32 8 5 3 3 3 3 5 2 2 3 3 3 3 5 4 1 4 1 

106 1 36 16 5 3 4 4 4 4 4 4 4 4 4 4 3 4 2 3 1 

107 1 33 12 5 3 3 3 3 2 2 2 5 5 5 4 4 4 2 3 2 

108 1 28 9 5 2 4 4 3 4 3 4 5 3 5 4 4 4 3 4 3 

109 2 27 8 5 2 3 4 4 4 4 3 3 5 3 4 4 3 3 4 4 

110 1 32 9 5 3 4 3 3 3 3 3 4 3 4 4 4 4 4 3 4 

111 1 34 10 5 3 3 3 3 4 4 4 4 3 4 4 3 4 3 4 4 

112 1 29 7 5 3 4 4 4 4 3 4 3 3 5 3 5 5 3 3 3 

113 1 28 6 5 3 3 3 4 3 5 3 4 3 5 2 5 5 3 4 3 

X3 Y 
X1 X2 X3 Y 

X31 X32 X33 X34 X35 X36 X37 X38 X39 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 

4 4 4 5 5 5 5 4 2 3 4 4 4 4 3 4 4 4 2 23 31 38 34 

4 4 4 4 4 5 5 3 5 4 4 4 4 4 4 4 4 4 2 26 32 38 36 

3 3 3 3 4 4 4 4 4 3 4 3 4 3 5 5 3 2 4 18 34 32 32 

3 4 3 2 2 4 5 4 5 4 5 4 4 4 2 5 4 2 5 15 37 32 34 

2 3 2 2 3 3 4 3 4 3 5 5 4 4 3 4 4 4 1 12 38 26 36 

3 3 3 3 4 4 4 4 4 3 4 3 4 3 2 5 5 2 4 18 34 32 31 

4 4 4 4 3 5 5 5 4 4 5 2 4 4 2 5 3 2 4 25 33 38 31 

4 4 4 4 5 5 5 4 4 4 4 4 4 4 2 4 4 2 4 27 39 39 32 

5 5 5 4 5 5 5 4 4 5 5 5 5 5 3 5 5 4 4 19 43 42 42 

2 3 4 4 3 4 4 4 4 5 5 4 4 4 4 4 4 3 5 18 39 32 37 



 

5 5 5 5 5 5 4 5 5 5 5 5 5 5 4 5 5 5 3 30 42 44 44 

3 3 3 3 4 4 4 4 4 3 4 3 4 3 5 5 3 2 4 18 34 32 32 

3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 2 23 34 34 33 

2 3 4 3 4 4 4 4 4 4 4 2 4 4 2 5 4 2 3 20 31 32 31 

3 3 3 3 3 4 3 4 4 3 4 3 3 3 2 4 4 4 3 16 29 30 30 

3 3 2 3 3 3 3 2 2 3 3 3 3 3 2 3 3 2 3 18 26 24 25 

4 4 3 3 4 4 4 4 4 4 4 4 4 4 3 4 4 3 4 21 35 34 34 

4 4 4 4 5 5 5 4 4 4 4 4 4 4 2 4 4 2 4 27 38 39 32 

4 5 5 4 4 4 5 4 3 4 5 4 5 4 3 4 4 4 2 27 41 38 37 

4 3 4 4 3 3 5 4 5 3 5 5 5 4 4 5 5 3 5 20 36 35 39 

4 4 4 4 5 5 5 4 4 4 4 4 4 4 2 4 4 2 4 27 38 39 32 

3 3 3 3 4 4 4 4 4 3 4 3 4 3 5 5 3 2 4 18 34 32 32 

4 4 3 3 4 4 4 4 5 3 5 3 4 4 1 5 5 4 2 18 35 35 34 

3 4 2 2 4 4 4 5 5 3 5 5 5 4 1 5 5 4 1 22 35 33 37 

2 4 2 3 3 3 3 2 2 3 3 2 3 2 2 3 3 2 4 14 25 24 23 

3 4 4 4 4 4 4 3 3 3 4 4 3 3 3 5 5 3 4 27 34 33 33 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 2 24 36 36 35 

2 5 2 2 4 4 5 3 4 3 3 2 4 4 4 5 5 4 4 17 38 31 34 

4 3 3 3 4 4 4 4 5 4 5 5 5 5 5 5 4 4 2 19 39 34 42 

2 3 3 2 3 2 3 3 3 4 2 3 3 3 2 3 3 2 4 16 26 24 25 

2 4 4 2 5 4 4 4 4 4 4 4 4 4 2 4 4 2 4 12 28 33 32 

4 4 4 4 4 4 4 4 4 3 4 4 4 4 3 4 4 4 3 21 36 36 34 

4 5 4 4 4 4 5 4 3 5 5 5 4 4 3 4 4 4 3 16 38 37 38 

4 5 4 5 4 4 4 4 5 4 5 4 4 5 4 5 5 4 3 23 39 39 40 

2 5 2 2 3 3 4 3 3 4 4 3 4 4 2 4 2 2 2 17 27 27 29 

5 5 1 1 1 1 5 1 1 5 5 5 5 5 5 5 5 1 1 10 37 21 41 

5 5 2 2 1 3 3 2 1 3 4 3 5 5 5 5 2 3 5 11 32 24 35 

5 5 3 3 2 3 4 3 1 3 4 3 3 5 5 4 3 3 4 15 33 29 33 

3 4 3 3 2 3 4 3 5 4 4 5 3 4 4 4 3 4 5 17 32 30 35 

3 4 4 4 3 4 4 4 4 4 4 4 3 3 3 4 3 4 3 21 33 34 32 

4 5 4 4 3 3 4 3 3 3 5 4 4 4 3 4 4 3 4 23 35 33 34 

4 5 4 4 3 4 5 4 4 3 5 4 4 3 3 4 3 2 4 23 36 37 31 

3 4 4 4 4 4 4 5 5 4 4 4 5 4 3 4 4 2 4 26 40 37 34 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 2 20 36 36 36 

4 5 5 2 4 4 5 5 5 4 5 5 5 4 5 4 4 4 5 17 37 39 40 

3 5 3 2 3 3 4 4 3 2 3 3 3 3 3 3 3 5 5 19 33 30 28 

5 5 4 2 4 4 5 4 4 5 5 2 2 3 5 5 5 3 3 19 32 37 35 

5 5 5 3 5 5 5 3 5 5 5 5 5 4 4 5 5 5 1 18 41 41 43 

4 4 1 1 3 3 2 2 1 2 5 2 3 3 3 3 3 2 1 12 32 21 26 

5 5 5 4 5 5 5 5 5 4 5 5 3 5 4 5 5 3 4 16 40 44 39 

3 3 4 4 4 4 4 4 4 4 3 4 3 3 3 3 4 4 4 24 37 34 31 



 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 20 34 36 36 

2 3 3 3 3 3 3 3 3 2 3 2 2 2 2 3 3 3 4 16 26 26 22 

4 4 4 3 4 4 5 4 4 5 5 5 5 4 4 5 5 2 3 21 38 36 40 

3 4 3 2 3 2 3 3 3 3 3 2 3 3 3 3 3 2 3 15 25 26 25 

5 5 5 5 5 5 5 4 4 5 5 4 4 4 4 4 5 5 2 19 41 43 40 

4 5 4 2 5 5 5 4 4 5 5 5 5 5 5 5 5 4 2 18 45 38 44 

4 4 4 4 4 4 5 5 5 5 5 4 4 4 4 3 5 5 1 27 41 39 39 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 3 3 23 37 36 34 

4 4 4 4 4 4 5 3 4 4 4 4 4 4 4 4 3 4 2 23 33 36 35 

4 4 4 2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 17 33 34 36 

4 4 4 2 4 4 4 5 4 4 4 4 3 4 5 4 4 4 4 21 35 35 36 

3 3 3 3 3 3 4 4 5 4 5 3 4 4 4 4 4 3 4 19 38 31 35 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 2 15 38 36 36 

4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 3 4 22 31 36 34 

3 3 4 4 4 4 5 4 4 4 5 3 3 3 2 4 4 2 4 19 38 35 30 

5 5 3 5 4 4 5 4 5 3 4 2 3 4 4 4 4 2 4 24 32 40 30 

3 4 3 2 4 4 4 3 4 3 4 3 4 3 3 4 5 2 5 16 31 31 31 

4 5 3 3 5 3 4 5 5 5 4 2 3 3 1 3 4 3 4 24 37 37 28 

4 4 4 3 4 3 4 4 4 4 4 3 4 4 3 4 4 4 4 17 37 34 34 

4 3 4 4 4 4 3 4 4 3 4 4 3 4 4 4 4 3 3 19 29 34 33 

3 3 4 4 4 4 5 4 4 4 5 3 3 3 2 4 4 2 4 19 37 35 30 

5 4 3 4 4 4 5 3 5 3 4 2 3 4 3 4 4 3 3 21 31 37 30 

4 5 5 3 5 4 5 5 4 3 3 3 3 5 3 5 5 3 2 23 38 40 33 

4 4 4 3 4 4 4 4 4 5 5 4 4 4 5 4 4 3 4 21 34 35 38 

4 3 4 5 4 3 5 4 3 4 4 3 4 3 3 4 4 2 4 21 38 35 31 

2 3 3 2 4 4 4 4 4 4 4 4 4 3 3 4 4 2 4 17 35 30 32 

3 4 3 4 4 4 4 4 4 4 5 4 4 3 3 4 4 3 3 21 34 34 34 

2 3 3 3 3 3 3 3 3 4 4 3 3 3 2 3 3 2 4 15 27 26 27 

4 4 3 2 3 3 4 3 3 4 4 4 5 4 4 4 4 3 5 17 35 29 36 

4 5 5 5 5 5 5 2 2 4 4 3 5 3 3 5 5 3 5 18 30 38 35 

3 3 4 4 3 3 3 3 4 4 5 4 3 3 3 4 3 3 3 22 31 30 32 

5 5 5 4 4 4 4 4 5 4 5 4 4 4 3 4 4 4 2 26 37 40 36 

4 4 4 4 4 4 4 4 4 4 4 3 4 4 2 4 4 3 4 17 32 36 32 

4 4 4 2 4 4 4 3 4 4 4 4 4 4 4 4 4 3 4 24 30 33 35 

5 5 2 2 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 14 39 39 43 

5 5 2 2 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 14 39 39 43 

4 5 4 4 4 4 4 4 4 4 4 4 4 4 2 4 4 2 4 21 32 37 32 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 18 26 27 27 

4 5 3 3 3 3 4 4 4 4 4 3 3 4 2 3 4 3 4 21 35 33 30 

4 5 5 3 5 5 5 5 4 4 4 4 3 5 3 4 4 3 3 26 37 41 34 

5 5 2 3 5 5 4 5 5 5 5 5 3 5 5 5 5 3 4 17 38 39 41 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3 4 4 4 4 4 4 4 4 2 4 4 4 4 4 4 4 4 4 23 39 35 34 

3 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 23 36 35 34 

3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 2 23 38 35 36 

4 4 3 3 4 4 4 4 4 4 4 4 4 4 3 4 4 4 3 17 36 34 35 

4 4 4 4 4 4 4 4 5 4 4 4 4 4 3 4 4 4 2 19 34 37 35 

5 5 4 4 4 3 4 3 3 4 4 4 4 4 4 4 4 3 2 23 39 35 35 

5 5 5 5 4 4 5 2 3 4 4 2 4 4 2 4 4 3 4 30 38 38 31 

3 3 3 3 4 4 3 3 3 3 4 3 4 4 3 4 4 4 3 18 28 29 33 

3 5 3 3 4 4 5 3 3 2 4 5 3 3 3 5 4 1 5 22 32 33 30 

4 4 4 4 5 5 5 4 4 5 5 5 5 4 4 4 4 3 5 23 32 39 39 

5 5 3 2 5 4 5 3 3 4 4 4 3 4 3 4 4 3 4 22 36 35 33 

3 3 3 3 4 4 4 3 3 3 4 3 3 3 3 4 4 3 3 18 27 30 30 

4 5 3 3 3 3 4 4 3 5 5 3 3 3 1 5 4 3 4 24 29 32 32 

5 5 3 2 4 4 4 4 4 4 5 5 4 4 4 4 4 3 4 15 34 35 37 

3 4 4 4 4 3 3 4 4 3 4 3 3 3 4 3 4 3 4 22 35 33 30 

3 4 4 3 4 4 4 3 4 4 4 4 4 4 3 4 3 3 3 22 33 33 33 

4 4 3 3 3 3 4 4 4 4 4 4 4 4 3 4 3 3 3 19 34 32 33 

4 4 4 3 4 4 4 4 3 4 4 3 4 3 3 4 4 3 3 21 33 34 32 

5 5 4 4 4 3 4 3 3 4 3 3 4 4 4 4 4 3 2 23 33 35 33 

5 4 4 4 4 4 5 2 3 4 4 3 4 4 2 4 4 3 3 21 34 35 32 



 

Lampiran 3 

Uji Validitas dan Reliabilitas 

 

  X1 

X11 Pearson Correlation .754** 

Sig. (2-tailed) .000 

N 112 

X12 Pearson Correlation .770** 

Sig. (2-tailed) .000 

N 112 

X13 Pearson Correlation .794** 

Sig. (2-tailed) .000 

N 112 

X14 Pearson Correlation .724** 

Sig. (2-tailed) .000 

N 112 

X15 Pearson Correlation .584** 

Sig. (2-tailed) .000 

N 112 

X16 Pearson Correlation .570** 

Sig. (2-tailed) .000 

N 112 

X1 Pearson Correlation 1 

Sig. (2-tailed)  

N 112 

 
Reliability 

 

Scale: ALL VARIABLES 

 
Case Processing Summary 

  N % 

Cases Valid 112 100.0 

Excludeda 0 .0 

Total 112 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.780 6 

 



 

  X2 

X21 Pearson Correlation .611** 

Sig. (2-tailed) .000 

N 112 

X22 Pearson Correlation .521** 

Sig. (2-tailed) .000 

N 112 

X23 Pearson Correlation .727** 

Sig. (2-tailed) .000 

N 112 

X24 Pearson Correlation .565** 

Sig. (2-tailed) .000 

N 112 

X25 Pearson Correlation .471** 

Sig. (2-tailed) .000 

N 112 

X26 Pearson Correlation .622** 

Sig. (2-tailed) .000 

N 112 

X27 Pearson Correlation .585** 

Sig. (2-tailed) .000 

N 112 

X28 Pearson Correlation .700** 

Sig. (2-tailed) .000 

N 112 

X29 Pearson Correlation .581** 

Sig. (2-tailed) .000 

N 112 

X2 Pearson Correlation 1 

Sig. (2-tailed)  

N 112 

 
Reliability 

 

Scale: ALL VARIABLES 

 
Case Processing Summary 

  N % 

Cases Valid 112 100.0 

Excludeda 0 .0 

Total 112 100.0 

a. Listwise deletion based on all variables in the 
procedure. 



 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.762 9 

 

 

  X3 

X31 Pearson Correlation .556** 

Sig. (2-tailed) .000 

N 112 

X32 Pearson Correlation .429** 

Sig. (2-tailed) .000 

N 112 

X33 Pearson Correlation .713** 

Sig. (2-tailed) .000 

N 112 

X34 Pearson Correlation .564** 

Sig. (2-tailed) .000 

N 112 

X35 Pearson Correlation .751** 

Sig. (2-tailed) .000 

N 112 

X36 Pearson Correlation .774** 

Sig. (2-tailed) .000 

N 112 

X37 Pearson Correlation .669** 

Sig. (2-tailed) .000 

N 112 

X38 Pearson Correlation .626** 

Sig. (2-tailed) .000 

N 112 

X39 Pearson Correlation .597** 

Sig. (2-tailed) .000 

N 112 

X3 Pearson Correlation 1 

Sig. (2-tailed)  

N 112 

 
 
 
 
 
 



 

Reliability 

 

Scale: ALL VARIABLES 

 
Case Processing Summary 

  N % 

Cases Valid 112 100.0 

Excludeda 0 .0 

Total 112 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.805 9 

 

 

  Y 

Y1 Pearson Correlation .581** 

Sig. (2-tailed) .000 

N 112 

Y2 Pearson Correlation .628** 

Sig. (2-tailed) .000 

N 112 

Y3 Pearson Correlation .739** 

Sig. (2-tailed) .000 

N 112 

Y4 Pearson Correlation .654** 

Sig. (2-tailed) .000 

N 112 

Y5 Pearson Correlation .702** 

Sig. (2-tailed) .000 

N 112 

Y6 Pearson Correlation .598** 

Sig. (2-tailed) .000 

N 112 

Y7 Pearson Correlation .590** 

Sig. (2-tailed) .000 

N 112 

Y8 Pearson Correlation .592** 

Sig. (2-tailed) .000 

N 112 



 

Y9 Pearson Correlation .399** 

Sig. (2-tailed) .000 

N 112 

Y10 Pearson Correlation .108 

Sig. (2-tailed) .258 

N 112 

Y Pearson Correlation 1 

Sig. (2-tailed)  

N 112 

 

 

  Y 

Y1 Pearson Correlation .595** 

Sig. (2-tailed) .000 

N 112 

Y2 Pearson Correlation .653** 

Sig. (2-tailed) .000 

N 112 

Y3 Pearson Correlation .754** 

Sig. (2-tailed) .000 

N 112 

Y4 Pearson Correlation .669** 

Sig. (2-tailed) .000 

N 112 

Y5 Pearson Correlation .738** 

Sig. (2-tailed) .000 

N 112 

Y6 Pearson Correlation .588** 

Sig. (2-tailed) .000 

N 112 

Y7 Pearson Correlation .577** 

Sig. (2-tailed) .000 

N 112 

Y8 Pearson Correlation .610** 

Sig. (2-tailed) .000 

N 112 

Y9 Pearson Correlation .478** 

Sig. (2-tailed) .000 

N 112 

Y Pearson Correlation 1 

Sig. (2-tailed)  

N 112 

  



 

Reliability 

 

Scale: ALL VARIABLES 

 
Case Processing Summary 

  N % 

Cases Valid 112 100.0 

Excludeda 0 .0 

Total 112 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.796 9 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Lampiran 4 

Analisis Deskriptif Variabel Penelitian 

 
Statistics 

  JK Umur MKer TKer Pend 

N Valid 112 112 112 112 112 

Missing 0 0 0 0 0 

Mean 1.44 29.84 8.39 2.89 2.71 

Median 1.00 28.00 8.00 3.00 3.00 

Minimum 1 22 1 1 2 

Maximum 2 52 31 5 4 

 

 
Frequency Table 

 
JK 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid Laki-laki 63 56.2 56.2 56.2 

Perempuan 49 43.8 43.8 100.0 

Total 112 100.0 100.0  

 

 
Umur 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 22 1 .9 .9 .9 

23 3 2.7 2.7 3.6 

24 7 6.2 6.2 9.8 

25 9 8.0 8.0 17.9 

26 14 12.5 12.5 30.4 

27 13 11.6 11.6 42.0 

28 12 10.7 10.7 52.7 

29 8 7.1 7.1 59.8 

30 1 .9 .9 60.7 

31 2 1.8 1.8 62.5 

32 13 11.6 11.6 74.1 

33 9 8.0 8.0 82.1 

34 6 5.4 5.4 87.5 

36 2 1.8 1.8 89.3 

37 4 3.6 3.6 92.9 

38 2 1.8 1.8 94.6 



 

39 2 1.8 1.8 96.4 

40 1 .9 .9 97.3 

50 2 1.8 1.8 99.1 

52 1 .9 .9 100.0 

Total 112 100.0 100.0  

 

 
MKer 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 4 3.6 3.6 3.6 

2 6 5.4 5.4 8.9 

3 11 9.8 9.8 18.8 

4 6 5.4 5.4 24.1 

5 7 6.2 6.2 30.4 

6 10 8.9 8.9 39.3 

7 8 7.1 7.1 46.4 

8 11 9.8 9.8 56.2 

9 9 8.0 8.0 64.3 

10 7 6.2 6.2 70.5 

11 4 3.6 3.6 74.1 

12 15 13.4 13.4 87.5 

13 4 3.6 3.6 91.1 

15 2 1.8 1.8 92.9 

16 3 2.7 2.7 95.5 

17 1 .9 .9 96.4 

20 1 .9 .9 97.3 

26 1 .9 .9 98.2 

29 1 .9 .9 99.1 

31 1 .9 .9 100.0 

Total 112 100.0 100.0  

 

 
TKer 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid Kantor Wilayah Pajak 23 20.5 20.5 20.5 

KPP Madya Makassar 28 25.0 25.0 45.5 

KPP Makassar Barat 19 17.0 17.0 62.5 

KPP Makassar Utara 22 19.6 19.6 82.1 

KPP Makassar Selatan 20 17.9 17.9 100.0 

Total 112 100.0 100.0  



 

 

 
Pend 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid Diploma 36 32.1 32.1 32.1 

S1 72 64.3 64.3 96.4 

S2 4 3.6 3.6 100.0 

Total 112 100.0 100.0  

 

 
Statistics 

  X11 X12 X13 X14 X15 X16 

N Valid 112 112 112 112 112 112 

Missing 0 0 0 0 0 0 

Mean 3.30 3.46 3.24 3.38 3.25 3.36 

Median 3.00 4.00 3.00 4.00 3.00 4.00 

Minimum 1 1 1 1 1 1 

Maximum 5 5 5 5 5 5 

 

Frequency Table 

 
X11 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 2 1.8 1.8 1.8 

2 17 15.2 15.2 17.0 

3 45 40.2 40.2 57.1 

4 41 36.6 36.6 93.8 

5 7 6.2 6.2 100.0 

Total 112 100.0 100.0  

 
X12 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 3 2.7 2.7 2.7 

2 13 11.6 11.6 14.3 

3 38 33.9 33.9 48.2 

4 46 41.1 41.1 89.3 

5 12 10.7 10.7 100.0 

Total 112 100.0 100.0  

 



 

 
X13 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 3 2.7 2.7 2.7 

2 21 18.8 18.8 21.4 

3 40 35.7 35.7 57.1 

4 42 37.5 37.5 94.6 

5 6 5.4 5.4 100.0 

Total 112 100.0 100.0  

 

 
X14 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 3 2.7 2.7 2.7 

2 18 16.1 16.1 18.8 

3 34 30.4 30.4 49.1 

4 47 42.0 42.0 91.1 

5 10 8.9 8.9 100.0 

Total 112 100.0 100.0  

 

 
X15 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 6 5.4 5.4 5.4 

2 26 23.2 23.2 28.6 

3 26 23.2 23.2 51.8 

4 42 37.5 37.5 89.3 

5 12 10.7 10.7 100.0 

Total 112 100.0 100.0  

 

 
X16 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 6 5.4 5.4 5.4 

2 21 18.8 18.8 24.1 

3 25 22.3 22.3 46.4 

4 47 42.0 42.0 88.4 

5 13 11.6 11.6 100.0 

Total 112 100.0 100.0  



 

 

 
Statistics 

  X21 X22 X23 X24 X25 X26 X27 X28 X29 

N Valid 112 112 112 112 112 112 112 112 112 

Missing 0 0 0 0 0 0 0 0 0 

Mean 4.15 4.04 4.38 3.95 4.21 4.11 2.98 3.85 2.94 

Median 4.00 4.00 4.00 4.00 4.00 4.00 3.00 4.00 3.00 

Minimum 2 2 3 1 3 3 1 2 1 

Maximum 5 5 5 5 5 5 5 5 5 

 

 
Frequency Table 

 
X21 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 3 2.7 2.7 2.7 

3 14 12.5 12.5 15.2 

4 58 51.8 51.8 67.0 

5 37 33.0 33.0 100.0 

Total 112 100.0 100.0  

 

 
X22 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 2 1.8 1.8 1.8 

3 30 26.8 26.8 28.6 

4 42 37.5 37.5 66.1 

5 38 33.9 33.9 100.0 

Total 112 100.0 100.0  

 

 
X23 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 10 8.9 8.9 8.9 

4 50 44.6 44.6 53.6 

5 52 46.4 46.4 100.0 

Total 112 100.0 100.0  

 

 



 

X24 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 2 1.8 1.8 1.8 

2 3 2.7 2.7 4.5 

3 17 15.2 15.2 19.6 

4 67 59.8 59.8 79.5 

5 23 20.5 20.5 100.0 

Total 112 100.0 100.0  

 

 
X25 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 15 13.4 13.4 13.4 

4 59 52.7 52.7 66.1 

5 38 33.9 33.9 100.0 

Total 112 100.0 100.0  

 

 
X26 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 15 13.4 13.4 13.4 

4 70 62.5 62.5 75.9 

5 27 24.1 24.1 100.0 

Total 112 100.0 100.0  

 

 
X27 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 5 4.5 4.5 4.5 

2 33 29.5 29.5 33.9 

3 37 33.0 33.0 67.0 

4 33 29.5 29.5 96.4 

5 4 3.6 3.6 100.0 

Total 112 100.0 100.0  

 

 

 

 

 



 

X28 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 4 3.6 3.6 3.6 

3 27 24.1 24.1 27.7 

4 63 56.2 56.2 83.9 

5 18 16.1 16.1 100.0 

Total 112 100.0 100.0  

 

 
X29 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 9 8.0 8.0 8.0 

2 28 25.0 25.0 33.0 

3 40 35.7 35.7 68.8 

4 31 27.7 27.7 96.4 

5 4 3.6 3.6 100.0 

Total 112 100.0 100.0  

 

 
Statistics 

  X31 X32 X33 X34 X35 X36 X37 X38 X39 

N Valid 112 112 112 112 112 112 112 112 112 

Missing 0 0 0 0 0 0 0 0 0 

Mean 3.71 4.11 3.56 3.30 3.86 3.87 4.21 3.73 3.82 

Median 4.00 4.00 4.00 3.00 4.00 4.00 4.00 4.00 4.00 

Minimum 2 3 1 1 1 1 2 1 1 

Maximum 5 5 5 5 5 5 5 5 5 

 

 
Frequency Table 

 
X31 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 11 9.8 9.8 9.8 

3 31 27.7 27.7 37.5 

4 49 43.8 43.8 81.2 

5 21 18.8 18.8 100.0 

Total 112 100.0 100.0  

 

 



 

 

 

 
X32 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 25 22.3 22.3 22.3 

4 50 44.6 44.6 67.0 

5 37 33.0 33.0 100.0 

Total 112 100.0 100.0  

 

 
X33 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 2 1.8 1.8 1.8 

2 10 8.9 8.9 10.7 

3 35 31.2 31.2 42.0 

4 53 47.3 47.3 89.3 

5 12 10.7 10.7 100.0 

Total 112 100.0 100.0  

 

 
X34 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 2 1.8 1.8 1.8 

2 23 20.5 20.5 22.3 

3 34 30.4 30.4 52.7 

4 45 40.2 40.2 92.9 

5 8 7.1 7.1 100.0 

Total 112 100.0 100.0  

 

 
X35 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 2 1.8 1.8 1.8 

2 3 2.7 2.7 4.5 

3 24 21.4 21.4 25.9 

4 63 56.2 56.2 82.1 

5 20 17.9 17.9 100.0 

Total 112 100.0 100.0  



 

X36 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 1 .9 .9 .9 

2 2 1.8 1.8 2.7 

3 26 23.2 23.2 25.9 

4 65 58.0 58.0 83.9 

5 18 16.1 16.1 100.0 

Total 112 100.0 100.0  

 

 
X37 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 1 .9 .9 .9 

3 13 11.6 11.6 12.5 

4 60 53.6 53.6 66.1 

5 38 33.9 33.9 100.0 

Total 112 100.0 100.0  

 

 
X38 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 1 .9 .9 .9 

2 7 6.2 6.2 7.1 

3 27 24.1 24.1 31.2 

4 63 56.2 56.2 87.5 

5 14 12.5 12.5 100.0 

Total 112 100.0 100.0  

 

 
X39 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 4 3.6 3.6 3.6 

2 4 3.6 3.6 7.1 

3 23 20.5 20.5 27.7 

4 58 51.8 51.8 79.5 

5 23 20.5 20.5 100.0 

Total 112 100.0 100.0  

 

 



 

Statistics 

  Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 

N Valid 112 112 112 112 112 112 112 112 112 

Missing 0 0 0 0 0 0 0 0 0 

Mean 3.80 4.23 3.69 3.83 3.81 3.29 4.12 3.97 3.10 

Median 4.00 4.00 4.00 4.00 4.00 3.00 4.00 4.00 3.00 

Minimum 2 2 2 2 2 1 3 2 1 

Maximum 5 5 5 5 5 5 5 5 5 

 

 
Frequency Table 

 
Y1 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 5 4.5 4.5 4.5 

3 30 26.8 26.8 31.2 

4 59 52.7 52.7 83.9 

5 18 16.1 16.1 100.0 

Total 112 100.0 100.0  

 

 
Y2 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 1 .9 .9 .9 

3 10 8.9 8.9 9.8 

4 63 56.2 56.2 66.1 

5 38 33.9 33.9 100.0 

Total 112 100.0 100.0  

 

 
Y3 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 12 10.7 10.7 10.7 

3 31 27.7 27.7 38.4 

4 49 43.8 43.8 82.1 

5 20 17.9 17.9 100.0 

Total 112 100.0 100.0  

 

 

 



 

Y4 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 2 1.8 1.8 1.8 

3 33 29.5 29.5 31.2 

4 59 52.7 52.7 83.9 

5 18 16.1 16.1 100.0 

Total 112 100.0 100.0  

 

 
Y5 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 2 1.8 1.8 1.8 

3 31 27.7 27.7 29.5 

4 65 58.0 58.0 87.5 

5 14 12.5 12.5 100.0 

Total 112 100.0 100.0  

 

 
Y6 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 4 3.6 3.6 3.6 

2 22 19.6 19.6 23.2 

3 39 34.8 34.8 58.0 

4 32 28.6 28.6 86.6 

5 15 13.4 13.4 100.0 

Total 112 100.0 100.0  

 

 
Y7 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 3 16 14.3 14.3 14.3 

4 66 58.9 58.9 73.2 

5 30 26.8 26.8 100.0 

Total 112 100.0 100.0  

 

 

 

 

 



 

Y8 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 2 2 1.8 1.8 1.8 

3 22 19.6 19.6 21.4 

4 65 58.0 58.0 79.5 

5 23 20.5 20.5 100.0 

Total 112 100.0 100.0  

 

 
Y9 

  
Frequency Percent Valid Percent 

Cumulative 
Percent 

Valid 1 2 1.8 1.8 1.8 

2 28 25.0 25.0 26.8 

3 44 39.3 39.3 66.1 

4 33 29.5 29.5 95.5 

5 5 4.5 4.5 100.0 

Total 112 100.0 100.0  

 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

Lampiran 5 

Uji Asumsi Klasik 

 
Variables Entered/Removedb 

Model Variables Entered 
Variables 
Removed Method 

1 X3, X1, X2a . Enter 

a. All requested variables entered.  

b. Dependent Variable: Y  

 

 
Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 X1 .670 1.492 

X2 .614 1.629 

X3 .450 2.221 

a. Dependent Variable: Y 

 

 
NPar Tests 

 
One-Sample Kolmogorov-Smirnov Test 

  X1 X2 X3 Y 

N 112 112 112 112 

Normal Parametersa Mean 19.97 34.59 34.17 33.85 

Std. Deviation 4.083 4.134 4.622 4.331 

Most Extreme Differences Absolute .085 .086 .110 .104 

Positive .085 .063 .068 .104 

Negative -.072 -.086 -.110 -.089 

Kolmogorov-Smirnov Z .902 .912 1.168 1.104 

Asymp. Sig. (2-tailed) .390 .377 .131 .175 

a. Test distribution is Normal.     

      

 

 
 
 
 
 
 
 
 



 

Charts 

 
 

 

 
 

 

 

 

 

 

 

 

 

 



 

Lampiran 6 

Analisis Regresi 

 
Variables Entered/Removedb 

Model Variables Entered 
Variables 
Removed Method 

1 X3, X1, X2a . Enter 

a. All requested variables entered.  

b. Dependent Variable: Y  

 

 
Model Summary 

Model R R Square Adjusted R Square 
Std. Error of the 

Estimate 

1 .772a .596 .585 2.790 

a. Predictors: (Constant), X3, X1, X2  

 

 
ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1241.666 3 413.889 53.167 .000a 

Residual 840.754 108 7.785   

Total 2082.420 111    

a. Predictors: (Constant), X3, X1, X2    

b. Dependent Variable: Y     

 

 
Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 8.244 2.386  3.455 .001 

X1 .375 .079 .347 4.675 .000 

X2 .543 .082 .519 6.646 .000 

X3 .415 .085 .443 4.863 .000 

a. Dependent Variable: Y     

 

 


