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4. Tabulasi Data 

NO 

KUALITAS PELAYANAN (X) 

TOTAL X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 

1 3 3 4 4 3 3 3 3 3 3 3 3 38 

2 4 4 4 4 3 3 3 3 3 3 3 3 40 

3 3 3 3 3 2 2 2 2 3 3 3 3 32 

4 3 3 3 3 3 3 3 3 3 3 3 3 36 

5 3 3 3 3 3 3 3 3 3 3 3 3 36 

6 3 4 4 3 4 3 3 3 3 3 3 3 39 

7 4 3 3 4 4 4 3 3 3 3 3 3 40 

8 4 4 4 4 3 3 3 3 4 4 4 4 44 

9 3 3 4 4 3 3 3 3 3 3 3 3 38 

10 3 3 3 3 3 3 3 3 3 3 3 3 36 

11 3 3 4 4 3 3 2 2 3 3 2 2 34 

12 3 3 3 3 3 3 3 3 4 4 3 3 38 

13 3 3 4 3 3 3 3 3 3 3 3 3 37 

14 3 3 3 3 3 3 4 3 3 3 3 3 37 

15 3 3 3 3 3 3 3 3 3 3 3 3 36 

16 4 2 3 4 4 4 4 4 4 4 4 4 45 

17 3 4 3 4 4 4 3 4 4 3 4 4 44 

18 3 4 3 4 4 4 3 4 4 3 4 4 44 

19 4 4 4 4 4 3 4 3 4 4 3 4 45 

20 4 4 4 4 4 3 4 3 4 4 4 4 46 

21 3 4 3 4 4 4 3 4 4 3 4 4 44 

22 4 4 4 4 4 3 3 3 4 3 3 3 42 

23 4 4 4 4 4 3 4 3 4 4 4 4 46 

24 4 4 4 4 4 3 4 3 4 3 3 3 43 

25 3 2 1 3 3 2 3 2 3 3 2 2 29 

26 4 4 2 3 3 3 3 4 3 4 4 3 40 

27 4 4 4 3 4 4 4 3 4 4 4 4 46 

28 3 3 4 4 4 4 4 4 4 4 4 4 46 

29 4 4 4 4 4 4 4 4 4 4 4 4 48 

30 3 3 2 3 3 3 2 3 3 3 3 3 34 

31 3 3 3 3 3 3 3 3 3 3 3 3 36 

32 4 3 4 4 3 3 3 3 4 4 3 3 41 

33 4 4 3 4 3 3 2 3 4 3 3 3 39 

34 3 4 3 3 3 3 2 3 4 3 3 3 37 

35 3 3 3 3 3 3 3 3 3 3 3 3 36 

36 3 3 3 4 3 3 2 3 3 3 3 2 35 

37 3 3 3 3 3 3 3 3 4 4 3 3 38 

38 3 3 3 3 3 3 3 3 3 3 3 3 36 

39 3 3 4 4 3 4 3 3 3 3 3 3 39 

40 3 3 3 3 3 3 3 3 4 4 3 3 38 

41 3 3 3 3 3 3 3 3 3 3 3 3 36 

42 3 4 3 3 3 4 3 3 3 3 3 3 38 

43 3 4 3 4 4 4 3 4 4 3 4 4 44 

44 4 4 3 4 4 3 4 3 4 4 4 4 45 

45 4 4 4 4 4 3 4 3 4 4 4 4 46 

46 4 4 4 4 4 3 3 3 4 3 4 3 43 

47 3 2 4 1 3 4 2 1 3 2 4 1 30 

48 3 4 3 2 2 3 2 1 4 3 2 1 30 
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49 3 3 4 3 4 4 4 3 3 3 3 3 40 

50 3 4 3 3 3 4 3 3 4 4 3 3 40 

51 3 3 4 4 4 3 4 4 4 4 4 4 45 

52 3 3 3 3 3 3 3 3 3 3 2 3 35 

53 3 3 3 3 3 3 3 3 3 3 2 3 35 

54 3 3 3 3 3 3 3 3 3 3 3 4 37 

55 4 4 4 4 4 1 2 1 3 3 3 2 35 

56 3 2 3 3 3 3 2 3 4 4 4 3 37 

57 3 3 3 3 3 3 3 3 3 3 2 3 35 

58 3 3 3 3 3 3 3 3 4 4 3 3 38 

59 3 3 3 3 3 4 4 3 3 4 3 4 40 

60 3 3 3 3 3 3 3 3 3 3 2 3 35 

61 3 3 3 3 3 3 3 3 3 3 2 3 35 

62 4 3 3 4 3 4 3 3 3 3 3 3 39 

63 3 4 3 3 3 4 3 3 4 4 3 3 40 

64 3 3 3 3 4 3 3 4 3 3 4 4 40 

65 3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 4 4 4 3 3 3 39 

67 3 3 3 3 3 3 3 3 3 3 3 3 36 

68 3 4 4 3 3 3 3 3 4 4 3 4 41 

69 3 3 3 3 3 3 3 3 4 3 4 3 38 

70 4 3 4 4 3 3 3 3 4 3 4 3 41 

71 3 3 3 3 3 4 3 3 3 3 3 3 37 

72 3 3 4 4 3 3 3 3 3 3 3 3 38 

73 4 3 2 1 3 4 3 1 4 2 3 1 31 

74 3 3 4 4 3 3 4 3 3 3 3 3 39 

75 3 3 3 3 3 3 3 3 3 3 3 3 36 

76 3 3 3 3 3 3 3 3 3 3 3 3 36 

77 4 4 3 3 3 3 4 3 3 3 4 4 41 

78 4 4 3 3 3 3 4 4 3 4 4 3 42 

79 4 4 4 4 4 4 3 4 4 4 3 4 46 

80 3 3 2 4 4 2 3 4 4 3 3 2 37 

81 3 4 2 3 3 4 2 1 2 4 3 1 32 

82 3 4 2 1 4 3 3 2 4 2 3 1 32 

83 3 3 2 3 3 3 4 4 4 4 3 3 39 

84 3 3 3 3 3 3 2 2 3 3 3 3 34 

85 3 3 3 3 3 3 3 3 3 3 3 3 36 

86 4 3 4 4 3 3 3 3 4 3 4 3 41 

87 3 3 3 4 3 4 3 3 3 4 3 3 39 

88 3 3 4 3 4 4 3 3 3 3 4 3 40 

89 3 3 3 3 3 3 3 3 4 4 3 3 38 

90 3 3 3 3 3 3 3 3 3 3 3 3 36 

91 3 4 3 4 3 4 4 3 4 4 3 3 42 

92 4 4 4 4 4 4 4 4 1 4 4 4 45 

93 3 4 4 4 3 3 3 4 3 4 3 4 42 

94 3 3 3 3 3 4 3 3 4 4 3 3 39 

95 3 4 4 3 4 4 4 4 3 3 3 3 42 

96 4 4 3 4 3 4 3 3 3 4 4 3 42 

97 4 4 4 4 4 4 4 4 4 3 2 4 45 

98 2 4 1 4 3 1 4 3 4 2 4 2 34 

99 3 4 2 3 3 4 2 1 4 3 1 3 33 

100 3 3 3 3 3 3 3 3 3 3 3 3 36 
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NO 

KEPUASAN MASYARAKAT (Y) 

TOTAL Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y12 Y13 Y14 Y15 Y16 Y17 Y18 Y19 Y20 

1 2 4 3 1 3 3 3 3 4 4 3 3 3 3 3 3 4 3 3 3 61 

2 1 3 3 2 3 3 3 3 4 3 3 3 3 3 3 3 4 4 3 3 60 

3 2 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 58 

4 2 4 3 2 3 3 3 3 4 4 3 3 4 4 4 4 3 3 3 3 65 

5 1 4 3 2 3 3 2 3 3 3 3 3 4 3 4 3 3 3 3 3 59 

6 1 4 3 2 3 3 3 3 4 4 4 4 3 3 4 3 3 3 4 3 64 

7 2 3 2 2 3 3 3 3 4 4 3 3 3 4 4 3 4 3 3 3 62 

8 2 3 2 2 3 3 3 3 3 3 3 3 4 4 3 4 3 3 4 4 62 

9 2 4 3 2 3 3 3 3 3 3 3 3 4 3 4 3 3 3 3 3 61 

10 2 3 4 1 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 58 

11 1 4 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 58 

12 1 4 3 2 3 3 3 3 4 4 3 3 4 4 4 4 3 3 3 3 64 

13 1 3 4 2 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 59 

14 2 4 3 2 3 2 3 3 3 3 3 3 3 3 3 3 3 2 3 3 57 

15 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 61 

16 2 3 3 4 4 4 4 4 3 2 4 4 4 4 4 4 4 3 4 3 71 

17 2 3 3 4 3 4 4 4 4 3 3 4 4 3 4 4 4 4 3 4 71 

18 2 3 3 4 3 4 4 4 4 3 3 4 4 3 4 4 4 4 3 4 71 

19 3 4 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 77 

20 2 4 3 4 4 3 4 3 4 4 4 4 4 3 4 4 4 4 4 4 74 

21 4 4 3 4 3 3 4 4 4 4 4 3 3 4 4 3 4 4 3 4 73 

22 1 4 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 4 4 4 75 

23 3 3 4 2 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 75 

24 2 3 4 4 4 4 4 4 4 4 4 4 4 3 3 3 4 3 3 3 71 

25 1 3 3 4 3 3 3 3 4 3 2 1 4 3 3 3 2 2 2 1 53 
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26 4 3 3 3 4 4 4 4 3 4 4 3 4 4 3 4 4 3 3 4 72 

27 4 3 3 2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 76 

28 2 2 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 57 

29 2 3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 76 

30 2 2 3 3 3 2 3 3 3 3 2 3 3 4 2 3 3 4 2 3 56 

31 2 2 3 2 3 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 59 

32 2 4 3 1 3 3 3 3 4 4 3 3 3 3 3 3 3 3 3 3 60 

33 2 2 3 3 3 2 3 3 3 3 3 3 4 4 4 4 3 2 3 2 59 

34 2 4 3 2 3 2 3 3 3 3 3 3 4 4 4 4 3 2 3 2 60 

35 3 3 3 3 3 3 3 3 3 3 4 4 4 4 4 4 3 3 3 3 66 

36 2 4 3 3 2 3 3 3 3 3 3 3 3 3 3 4 3 2 3 3 59 

37 3 3 4 2 3 3 3 3 3 3 3 3 4 4 3 3 3 3 3 3 62 

38 2 4 3 1 3 3 3 3 4 4 3 3 3 3 3 3 3 3 2 3 59 

39 2 3 3 2 3 3 3 3 4 4 4 3 3 3 3 3 3 3 3 3 61 

40 1 3 3 2 3 3 3 3 3 3 3 3 4 4 4 4 3 3 3 3 61 

41 2 4 2 3 4 3 3 3 3 4 3 3 4 4 3 3 3 3 3 3 63 

42 1 4 3 2 3 3 3 3 4 4 4 3 3 3 3 3 3 3 3 4 62 

43 2 3 3 4 3 4 4 4 4 3 3 4 4 3 4 4 4 4 3 4 71 

44 3 3 3 1 4 3 4 4 4 4 4 4 4 4 4 4 4 3 4 3 71 

45 3 3 2 4 4 3 4 3 4 4 4 4 4 4 4 3 4 4 4 4 73 

46 2 3 3 4 4 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 69 

47 2 4 3 2 3 4 2 2 4 2 3 2 3 2 3 2 4 3 2 1 53 

48 2 3 2 2 3 3 2 2 2 3 2 1 3 4 2 1 3 4 2 1 47 

49 2 3 2 1 3 3 3 3 3 4 4 3 3 3 3 3 3 3 3 4 59 

50 1 3 1 1 3 3 4 3 3 3 3 3 4 4 3 3 3 3 3 3 57 

51 2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 78 

52 2 2 3 2 3 3 3 2 3 3 2 3 3 3 3 3 2 2 3 3 53 
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53 2 3 3 3 3 3 2 3 3 2 3 3 3 3 3 3 2 2 3 3 55 

54 1 2 3 4 3 3 3 3 3 2 3 3 2 3 2 2 3 2 3 3 53 

55 2 3 2 2 1 2 3 2 3 1 2 1 2 2 2 2 1 1 1 1 36 

56 2 4 3 2 2 2 3 3 3 2 2 3 3 3 2 2 3 4 4 4 56 

57 1 2 3 4 3 3 3 2 3 3 3 4 3 3 3 4 2 3 3 3 58 

58 1 3 1 1 3 3 3 3 3 3 3 3 3 3 2 2 3 3 3 3 52 

59 3 3 2 3 3 3 3 3 3 4 3 3 4 4 4 3 2 3 3 3 62 

60 1 2 3 4 3 3 3 2 3 3 3 4 3 3 3 4 2 3 3 3 58 

61 1 2 3 4 3 3 3 2 3 3 3 4 3 3 3 4 2 3 3 3 58 

62 2 3 3 4 4 3 3 4 3 3 3 4 3 3 3 3 4 3 3 3 64 

63 1 3 1 1 3 3 4 3 3 3 3 3 4 4 3 3 3 3 3 3 57 

64 1 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

65 2 2 3 1 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 56 

66 2 4 3 1 3 3 3 3 3 3 3 3 3 4 4 3 4 3 4 3 62 

67 3 3 2 2 3 3 3 3 4 4 3 3 3 4 4 3 3 3 3 3 62 

68 1 4 3 2 3 3 3 3 4 4 4 4 4 3 3 4 3 4 4 3 66 

69 2 4 2 3 4 4 3 3 3 4 3 3 3 3 3 3 4 3 3 3 63 

70 2 1 4 3 3 3 3 3 4 4 3 4 3 3 3 3 3 3 3 3 61 

71 2 3 4 1 3 3 3 3 3 4 4 3 3 3 3 3 3 3 3 3 60 

72 2 3 2 2 3 3 3 3 4 4 3 3 4 3 3 3 3 2 3 2 58 

73 3 4 2 1 3 2 3 2 3 2 2 1 4 2 3 3 3 3 2 1 49 

74 3 4 4 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 63 

75 3 4 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 60 

76 2 4 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 59 

77 3 3 2 3 3 3 3 3 4 4 3 3 3 3 4 3 3 3 3 3 62 

78 2 2 2 2 3 3 4 3 3 3 3 4 3 3 4 4 3 3 2 3 59 

79 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 3 3 76 
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80 3 3 4 2 4 1 1 3 2 2 1 3 4 4 3 2 3 2 3 4 54 

81 2 4 2 3 3 4 2 1 4 3 2 1 3 2 4 1 3 4 2 2 52 

82 1 2 3 3 3 4 2 1 2 3 2 1 4 3 2 1 3 3 2 1 46 

83 3 2 3 4 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 59 

84 2 3 2 4 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 56 

85 1 1 3 3 3 3 3 3 4 4 3 3 4 4 4 4 3 3 3 3 62 

86 1 2 4 3 4 4 3 3 4 4 4 3 3 3 3 3 4 4 3 3 65 

87 2 3 3 1 3 3 3 3 3 3 3 4 4 3 4 3 3 3 4 4 62 

88 4 3 2 1 3 4 3 3 4 4 4 3 3 3 3 3 3 4 4 3 64 

89 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 4 62 

90 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 2 57 

91 2 2 3 2 3 3 3 3 3 3 3 3 2 3 3 3 2 2 2 2 52 

92 2 3 4 3 3 3 3 3 4 4 3 4 3 3 2 3 3 3 3 3 62 

93 1 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 58 

94 2 3 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

95 2 3 3 1 3 3 3 3 3 3 3 3 4 3 4 4 2 2 3 3 58 

96 3 3 4 2 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 59 

 
97 2 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 76 

98 1 3 2 2 2 4 3 4 3 4 3 3 2 3 4 2 3 3 2 4 57 

99 3 4 2 1 4 2 3 2 3 2 4 3 2 3 2 3 3 4 3 2 55 

100 2 4 3 2 4 3 3 3 4 3 3 3 3 3 3 3 3 2 3 3 60 
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5. Hasil Output SPSS 

5.1 Deskriptif Responden Berdasarkan Jenis Kelamin 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-Laki 49 49.0 49.0 49.0 

Perempuan 51 51.0 51.0 100.0 

Total 100 100.0 100.0  

 

5.2 Deskriptif Responden Berdasarkan Umur 

Umur 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 17-27 Tahun 43 43.0 43.0 43.0 

28-37 Tahun 14 14.0 14.0 57.0 

38-47 Tahun 13 13.0 13.0 70.0 

48-57 Tahun 9 9.0 9.0 79.0 

58-67 Tahun 21 21.0 21.0 100.0 

Total 100 100.0 100.0  

 

5.3 Deskriptif Responden Berdasarakan Jalur Kunjungan 

Jalur Kunjungan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid JKN 64 64.0 64.0 64.0 

NON-JKN 36 36.0 36.0 100.0 

Total 100 100.0 100.0  
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5.4 Deskriptif Responden Berdasarkan Pendidikan  

 

5.5 Deskriptif Responden Berdasarkan Pekerjaan 

Pekerjaan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Pelajar/Mahasiswa 25 25.0 25.0 25.0 

Pegawai Swasta 6 6.0 6.0 31.0 

PNS/TNI/Polri 10 10.0 10.0 41.0 

Wiraswasta 7 7.0 7.0 48.0 

Buruh/Petani 2 2.0 2.0 50.0 

Lainnya 50 50.0 50.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 

 

 

 

Pendidikan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SD 5 5.0 5.0 5.0 

SMP 4 4.0 4.0 9.0 

SMA 56 56.0 56.0 65.0 

S1 23 23.0 23.0 88.0 

D3/D4 8 8.0 8.0 96.0 

S2/S3 4 4.0 4.0 100.0 

Total 100 100.0 100.0  
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5.6 Uji Validitas 

Validitas X 

Correlations 

 X01 X02 X03 X04 X05 X06 X07 X08 X09 X10 X11 X12 TOTAL 

X

0

1 

Pearson Correlation 1 .370** .385** .356** .384** .136 .252* .076 .176 .288** .327** .270** .550** 

Sig. (2-tailed)  .000 .000 .000 .000 .177 .011 .451 .080 .004 .001 .007 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X

0

2 

Pearson Correlation .370** 1 .169 .280** .354** .119 .185 .112 .231* .197* .177 .236* .474** 

Sig. (2-tailed) .000  .093 .005 .000 .238 .065 .267 .021 .049 .079 .018 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X

0

3 

Pearson Correlation .385** .169 1 .400** .338** .198* .213* .184 .020 .212* .223* .408** .553** 

Sig. (2-tailed) .000 .093  .000 .001 .049 .033 .067 .844 .034 .026 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X

0

4 

Pearson Correlation .356** .280** .400** 1 .373** -.021 .263** .473** .127 .349** .254* .530** .647** 

Sig. (2-tailed) .000 .005 .000  .000 .835 .008 .000 .207 .000 .011 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X

0

5 

Pearson Correlation .384** .354** .338** .373** 1 .233* .447** .399** .240* .122 .413** .405** .665** 

Sig. (2-tailed) .000 .000 .001 .000  .019 .000 .000 .016 .228 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X

0

6 

Pearson Correlation .136 .119 .198* -.021 .233* 1 .153 .182 .010 .229* .111 .242* .372** 

Sig. (2-tailed) .177 .238 .049 .835 .019  .129 .070 .921 .022 .272 .015 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 
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X

0

7 

Pearson Correlation .252* .185 .213* .263** .447** .153 1 .550** .158 .307** .328** .502** .635** 

Sig. (2-tailed) .011 .065 .033 .008 .000 .129  .000 .116 .002 .001 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X

0

8 

Pearson Correlation .076 .112 .184 .473** .399** .182 .550** 1 .131 .335** .390** .696** .684** 

Sig. (2-tailed) .451 .267 .067 .000 .000 .070 .000  .194 .001 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X

0

9 

Pearson Correlation .176 .231* .020 .127 .240* .010 .158 .131 1 .224* .195 .166 .372** 

Sig. (2-tailed) .080 .021 .844 .207 .016 .921 .116 .194  .025 .051 .099 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X

1

0 

Pearson Correlation .288** .197* .212* .349** .122 .229* .307** .335** .224* 1 .244* .497** .576** 

Sig. (2-tailed) .004 .049 .034 .000 .228 .022 .002 .001 .025  .014 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X

1

1 

Pearson Correlation .327** .177 .223* .254* .413** .111 .328** .390** .195 .244* 1 .361** .582** 

Sig. (2-tailed) .001 .079 .026 .011 .000 .272 .001 .000 .051 .014  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X

1

2 

Pearson Correlation .270** .236* .408** .530** .405** .242* .502** .696** .166 .497** .361** 1 .792** 

Sig. (2-tailed) .007 .018 .000 .000 .000 .015 .000 .000 .099 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

T

O

T

A

L 

Pearson Correlation .550** .474** .553** .647** .665** .372** .635** .684** .372** .576** .582** .792** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 

100 100 100 100 100 100 100 100 100 100 100 100 100 
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Validitas Y 

          Correlations 

 Y01 Y02 Y03 Y04 Y05 Y06 Y07 Y08 Y09 Y10 Y11 Y12 Y13 Y14 Y15 Y16 Y17 Y18 Y19 Y20 TOTAL 

Y01 Pearson 

Correlation 
1 .144 .097 .030 .222* .011 .191 .230* .075 .071 .196 .077 .091 .228* .155 .114 .186 .112 .141 .134 .319** 

Sig. (2-tailed)  .152 .337 .763 .026 .914 .057 .021 .459 .483 .051 .448 .368 .022 .123 .257 .065 .269 .163 .185 .001 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y02 Pearson 

Correlation 
.144 1 -.038 -.184 .097 .017 .004 .078 .211* .117 .164 -.074 .150 -.042 .163 -.024 .264** .132 .166 .067 .208* 

Sig. (2-tailed) .152  .706 .067 .338 .869 .965 .441 .035 .246 .103 .465 .137 .676 .105 .810 .008 .190 .099 .510 .037 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y03 Pearson 

Correlation 
.097 -.038 1 .254* .260** .119 .029 .275** .129 .067 .169 .304** .092 .006 .075 .217* .138 .055 .197* .197* .335** 

Sig. (2-tailed) .337 .706  .011 .009 .239 .774 .006 .201 .510 .093 .002 .364 .949 .460 .030 .172 .589 .049 .050 .001 

 N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y04 Pearson 

Correlation 
.030 -.184 .254* 1 .282** .307** .267** .208* .158 .041 .129 .291** .170 .106 .187 .237* .216* .182 .089 .179 .401** 

Sig. (2-tailed) .763 .067 .011  .004 .002 .007 .038 .116 .685 .201 .003 .091 .293 .063 .018 .031 .069 .381 .075 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y05 Pearson 

Correlation 
.222* .097 .260** .282** 1 .310** .334** .364** .234* .333** .466** .423** .416** .399** .280** .311** .595** .387** .482** 

.325*

* 
.645** 
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Sig. (2-tailed) .026 .338 .009 .004  .002 .001 .000 .019 .001 .000 .000 .000 .000 .005 .002 .000 .000 .000 .001 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y06 Pearson 

Correlation 
.011 .017 .119 .307** .310** 1 .400** .310** .401** .381** .452** .236* .192 .007 .316** .136 .457** .442** .215* .251* .512** 

Sig. (2-tailed) .914 .869 .239 .002 .002  .000 .002 .000 .000 .000 .018 .056 .948 .001 .178 .000 .000 .031 .012 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y07 Pearson 

Correlation 
.191 .004 .029 .267** .334** .400** 1 .659** .439** .343** .609** .568** .313** .312** .386** .581** .462** .372** .400** 

.457*

* 
.697** 

Sig. (2-tailed) .057 .965 .774 .007 .001 .000  .000 .000 .000 .000 .000 .002 .002 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y08 Pearson 

Correlation 
.230* .078 .275** .208* .364** .310** .659** 1 .353** .353** .517** .607** .295** .403** .428** .478** .544** .229* .441** 

.615*

* 
.725** 

Sig. (2-tailed) .021 .441 .006 .038 .000 .002 .000  .000 .000 .000 .000 .003 .000 .000 .000 .000 .022 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y09 Pearson 

Correlation 
.075 .211* .129 .158 .234* .401** .439** .353** 1 .582** .493** .340** .201* .032 .418** .325** .439** .369** .282** .248* .574** 

Sig. (2-tailed) .459 .035 .201 .116 .019 .000 .000 .000  .000 .000 .001 .044 .751 .000 .001 .000 .000 .005 .013 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y10 Pearson 

Correlation 
.071 .117 .067 .041 .333** .381** .343** .353** .582** 1 .541** .373** .255* .336** .387** .282** .369** .340** .319** 

.374*

* 
.581** 

Sig. (2-tailed) .483 .246 .510 .685 .001 .000 .000 .000 .000  .000 .000 .010 .001 .000 .005 .000 .001 .001 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 
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Y11 Pearson 

Correlation 
.196 .164 .169 .129 .466** .452** .609** .517** .493** .541** 1 .613** .172 .254* .380** .506** .475** .391** .558** 

.440*

* 
.730** 

Sig. (2-tailed) .051 .103 .093 .201 .000 .000 .000 .000 .000 .000  .000 .086 .011 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y12 Pearson 

Correlation 
.077 -.074 .304** .291** .423** .236* .568** .607** .340** .373** .613** 1 .242* .322** .414** .658** .381** .310** .637** 

.698*

* 
.737** 

Sig. (2-tailed) .448 .465 .002 .003 .000 .018 .000 .000 .001 .000 .000  .015 .001 .000 .000 .000 .002 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y13 Pearson 

Correlation 
.091 .150 .092 .170 .416** .192 .313** .295** .201* .255* .172 .242* 1 .518** .527** .476** .351** .234* .399** .228* .537** 

Sig. (2-tailed) .368 .137 .364 .091 .000 .056 .002 .003 .044 .010 .086 .015  .000 .000 .000 .000 .019 .000 .023 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y14 Pearson 

Correlation 
.228* -.042 .006 .106 .399** .007 .312** .403** .032 .336** .254* .322** .518** 1 .401** .423** .330** .214* .423** 

.360*

* 
.510** 

Sig. (2-tailed) .022 .676 .949 .293 .000 .948 .002 .000 .751 .001 .011 .001 .000  .000 .000 .001 .033 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y15 Pearson 

Correlation 
.155 .163 .075 .187 .280** .316** .386** .428** .418** .387** .380** .414** .527** .401** 1 .554** .386** .234* .390** 

.397*

* 
.643** 

Sig. (2-tailed) .123 .105 .460 .063 .005 .001 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .019 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y16 Pearson 

Correlation 
.114 -.024 .217* .237* .311** .136 .581** .478** .325** .282** .506** .658** .476** .423** .554** 1 .224* .136 .465** 

.427*

* 
.653** 

Sig. (2-tailed) .257 .810 .030 .018 .002 .178 .000 .000 .001 .005 .000 .000 .000 .000 .000  .025 .176 .000 .000 .000 
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N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y17 Pearson 

Correlation 
.186 .264** .138 .216* .595** .457** .462** .544** .439** .369** .475** .381** .351** .330** .386** .224* 1 .616** .477** 

.439*

* 
.716** 

Sig. (2-tailed) .065 .008 .172 .031 .000 .000 .000 .000 .000 .000 .000 .000 .000 .001 .000 .025  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y18 Pearson 

Correlation 
.112 .132 .055 .182 .387** .442** .372** .229* .369** .340** .391** .310** .234* .214* .234* .136 .616** 1 .452** 

.456*

* 
.575** 

Sig. (2-tailed) .269 .190 .589 .069 .000 .000 .000 .022 .000 .001 .000 .002 .019 .033 .019 .176 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y19 Pearson 

Correlation 
.141 .166 .197* .089 .482** .215* .400** .441** .282** .319** .558** .637** .399** .423** .390** .465** .477** .452** 1 

.687*

* 
.707** 

Sig. (2-tailed) .163 .099 .049 .381 .000 .031 .000 .000 .005 .001 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Y20 Pearson 

Correlation 
.134 .067 .197* .179 .325** .251* .457** .615** .248* .374** .440** .698** .228* .360** .397** .427** .439** .456** .687** 1 .699** 

Sig. (2-tailed) .185 .510 .050 .075 .001 .012 .000 .000 .013 .000 .000 .000 .023 .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

TOTAL Pearson 

Correlation 
.319** .208* .335** .401** .645** .512** .697** .725** .574** .581** .730** .737** .537** .510** .643** .653** .716** .575** .707** 

.699*

* 
1 

Sig. (2-

tailed) 
.001 .037 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 
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5.7 Uji Reliabilitas 

Variabel X 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.817 12 

 

 

Variabel Y 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.882 20 

 

5.8 Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation 5.32934702 

Most Extreme Differences Absolute .123 

Positive .091 

Negative -.123 

Test Statistic .123 

Asymp. Sig. (2-tailed) .001c 

Monte Carlo Sig. (2-tailed) Sig. .083d 

99% Confidence Interval Lower Bound .076 

Upper Bound .090 

a. Test distribution is Normal. 
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5.9 Uji Linearitas 

ANOVA Table 

 Sum of Squares df Mean Square F Sig. 

Y * 

X 

Between Groups (Combined) 3541.222 18 196.735 8.674 .000 

Linearity 3006.471 1 3006.471 132.550 .000 

Deviation from Linearity 534.751 17 31.456 1.387 .165 

Within Groups 1837.218 81 22.682   

Total 5378.440 99    

 

5.10 Uji Heterokedastisitas 

Correlations 

 

Kualitas 

Pelayanan 

Unstandardized 

Residual 

Spearman's rho Kualitas Pelayanan Correlation 

Coefficient 
1.000 .020 

Sig. (2-tailed) . .844 

N 100 100 

Unstandardized Residual Correlation 

Coefficient 
.020 1.000 

Sig. (2-tailed) .844 . 

N 100 100 

 

5.11 Analisis Regresi Linear Sederhana 

ANOVAa 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 3006.471 1 3006.471 124.215 .000b 

Residual 2371.969 98 24.204   

Total 5378.440 99    

a. Dependent Variable: Kepuasan Masyarakat 

b. Predictors: (Constant), Kualitas Pelayanan 
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5.12 Uji t 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 10.078 4.626  2.179 .032 

Kualitas Pelayanan 1.322 .119 .748 11.145 .000 

a. Dependent Variable: Kepuasan Masyarakat 

 

5.13 Uji Koefisien Korelasi 

Correlations 

 

Kualitas 

Pelayanan 

Kepuasan 

Masyarakat 

Kualitas Pelayanan Pearson Correlation 1 .748** 

Sig. (2-tailed)  .000 

N 100 100 

Kepuasan Masyarakat Pearson Correlation .748** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

5.14 Uji Koefisien Determinasi 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .748a .559 .554 4.91973 

a. Predictors: (Constant), Kualitas Pelayanan 

 


