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LAMPIRAN 

 

Lampiran 1. Kuesioner Administrator otoritas pelabuhan 
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Lampiran 2. Kuesioner Agen pelayaran 
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Lampiran 3. Kuesioner Meylia, A. (2020). Implementasi Indonesia Port Integration 

System (Inaportnet) Guna Meningkatkan Pelayanan Kapal Dan Barang Di Kantor 

Ksop Kelas I Tanjung Emas Semarang 

 

A. Keamanan dan Kecepatan Sistem Inaportnet 

 
No Keterangan STS TS S SS 

1. Input data dapat dilakukan dengan cepat.     
2. Data yang saya input aman dari orang yang tidak 

berhak mengakses. 
    

3. Data saya tidak hilang meskipun listrik mati mendadak 
/ komputer rusak. 

    

4. Sistem informasi jarang mengalami kendala (not 
responding). 

    

 

B. Kemudahan Akses Informasi 

 
No Keterangan STS TS S SS 

1. Sistem yang ada sangat mudah diakses dimana saja dan 
kapan saja. 

    

2. Sistem yang ada mudah dipahami dan dipelajari.     

3. Sistem yang ada mudah digunakan.     

4. Informasi yang disajikan jelas dan mudah dimengerti.     

5. Tata letak tampilan/display mudah dikenali/dilihat.     

 

C. Kepuasan dan Pemahaman Agen Dalam Menggunakan Sistem 

Informasi 

 
No Keterangan STS TS S SS 

1. Saya menilai bahwa sistem Inaportnet sangat 
membantu pekerjaan saya. 

    

2. Training yang sudah diberikan memberikan 
pemahaman dalam menggunakan sistem Inaportnet. 

    

3. Saya dapat menggunakan sistem Inaportnet dengan 
baik dan benar. 

    

4. Pekerjaan saya cepat selesai dengan adanya sistem 
Inaportnet. 

    

5. Sistem Inaportnet mudah digunakan.     

(sumber: kuesioner Penilaian pengguna jasa terhadap penggunaan system 

Inaportnet) 
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Lampiran 4. Kuesioner Firnanda, R., & Hati, S. W. (2021). Analisis Penggunaan 

Sistem Informasi Inaportnet Terhadap Kepuasan Pengguna dan Dampaknya Pada 

Kinerja Karyawan Perusahaan Pelayaran di Kota Batam 
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Lampiran 5. Pengambilan data administrator otoritas pelabuhan 
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Lampiran 6. Pengambilan data Agen pelayaran 
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Lampiran 7 Rekap Hasil Kuesioner Administrator Otoritas Pelabuhan 

KINERJA 

NO RESPONDEN 

NO BUTIR ANGKET (KINERJA) 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 
SKOR TOTAL 

1 4 5 4 5 5 5 4 4 4 5 3 5 4 4 5 5 5 4 80 

2 5 4 5 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 75 

3 5 5 5 5 4 5 5 5 5 4 5 4 5 5 5 5 4 5 86 

4 5 5 5 5 4 4 5 5 5 4 4 5 4 4 4 4 4 4 80 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

6 5 4 4 5 2 5 4 5 4 4 5 5 5 3 4 5 5 5 79 

7 5 5 4 5 4 4 4 5 4 4 4 4 4 4 4 4 4 4 76 

8 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 5 5 4 78 

9 5 5 5 5 4 5 4 4 4 5 5 4 5 4 4 4 5 5 82 

10 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

11 5 5 5 4 5 5 5 5 5 5 5 4 5 4 5 5 5 5 87 

12 4 4 5 4 3 4 4 4 4 4 4 4 4 5 4 4 4 4 73 

13 4 4 4 4 4 5 5 5 5 5 5 4 4 4 4 5 4 4 79 

14 4 4 4 4 4 4 5 5 5 4 4 5 4 4 4 4 4 4 76 

15 5 5 5 4 4 5 5 5 4 5 5 5 5 5 5 5 5 5 87 

16 4 4 4 3 3 5 4 5 4 4 4 4 5 5 4 4 4 4 74 
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KEPENTINGAN 

NO RESPONDEN 

NO BUTIR ANGKET (KEPENTINGAN)     

SKOR TOTAL 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

1 3 4 3 4 3 4 4 4 3 4 4 4 4 3 4 3 3 4 65 

2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

3 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 89 

4 5 5 4 5 4 4 5 4 5 5 5 4 4 5 4 5 5 5 83 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

6 5 5 5 4 5 4 5 4 4 4 4 5 5 4 5 4 5 5 82 

7 5 5 5 5 4 4 4 4 4 4 4 5 4 5 4 4 5 5 80 

8 4 5 5 4 4 4 4 4 4 4 4 5 5 5 4 5 4 4 78 

9 5 4 4 4 5 5 5 4 4 5 5 5 4 4 5 5 4 4 81 

10 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

11 4 5 4 5 5 4 5 5 5 4 5 4 5 5 4 4 5 4 82 

12 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

13 4 5 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 5 87 

14 5 5 4 5 4 4 5 4 5 5 5 5 4 4 4 4 4 4 80 

15 5 5 5 5 4 5 5 5 5 5 4 5 4 5 5 4 4 4 84 

16 4 3 5 4 3 4 4 3 3 4 4 4 5 4 4 5 4 3 70 
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Lampiran 8. Rekap Hasil Kuesioner Agen Pelayaran  

KINERJA  

NO RESPOND 
NO BUTIR ANGKET (KINERJA) 

SKOR TOTAL 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 

1 4 5 4 4 5 3 5 5 4 5 4 4 3 4 5 5 4 3 5 3 84 

2 4 4 5 4 4 4 4 5 4 5 4 5 5 4 5 5 5 4 5 4 89 

3 4 4 5 4 4 4 4 3 4 4 3 4 4 4 4 3 4 4 5 3 78 

4 3 3 3 3 4 3 4 3 3 3 3 4 3 3 3 4 3 3 3 2 63 

5 5 5 5 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 

6 4 4 3 4 4 3 4 3 3 3 3 3 3 4 3 3 3 4 4 3 68 

7 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

8 5 4 4 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 

9 5 5 5 4 5 4 4 5 4 5 4 5 5 5 5 5 4 4 5 5 93 

10 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

11 4 4 4 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 86 

12 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

13 5 5 5 5 5 5 5 4 4 5 4 5 5 5 5 5 5 5 5 5 97 

14 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 81 

15 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 5 5 81 

16 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

17 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 79 

18 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

19 5 4 4 3 4 3 3 4 4 5 4 4 5 5 4 4 4 5 3 5 82 
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NO RESPOND 
NO BUTIR ANGKET (KINERJA) 

SKOR TOTAL 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 

20 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

21 5 5 5 5 4 4 5 5 5 4 5 5 5 5 5 5 5 5 5 5 97 

22 5 4 5 4 5 3 5 5 4 5 5 3 4 5 4 5 3 5 5 4 88 

23 5 4 5 4 5 3 5 5 4 5 5 3 4 5 4 5 3 5 5 4 88 

24 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 79 

25 5 5 5 2 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 97 

26 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

27 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

28 5 5 4 4 5 4 5 4 5 5 4 5 5 5 5 4 4 5 5 4 92 

29 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

31 5 5 5 4 5 4 4 4 4 5 5 5 4 5 5 5 4 4 4 4 90 
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KEPENTINGAN  

NO RESPOND 

NO BUTIR ANGKET (KEPENTINGAN) 

SKOR TOTAL 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 

1 4 5 4 5 5 4 5 5 4 4 4 4 4 4 5 5 4 4 5 4 88 

2 4 4 5 4 4 5 5 5 4 5 5 5 5 4 5 5 5 4 4 5 92 

3 5 4 4 4 5 4 4 4 4 3 4 3 4 4 4 4 4 5 4 4 81 

4 3 5 4 4 5 4 5 4 4 4 4 4 4 4 4 5 4 4 4 5 84 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

6 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3 3 3 72 

7 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

8 5 4 4 4 4 4 4 5 4 5 4 4 4 4 4 4 4 4 4 4 83 

9 5 4 5 4 5 4 5 5 4 5 5 5 4 4 5 5 4 5 5 4 92 

10 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

11 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

12 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

13 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 98 

14 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 5 4 82 

15 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 82 

16 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

17 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

18 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

19 4 4 4 4 3 5 5 4 4 4 3 5 5 4 4 4 4 4 5 4 83 

20 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

21 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 
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NO RESPOND 

NO BUTIR ANGKET (KEPENTINGAN) 

SKOR TOTAL 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 

22 5 4 5 4 5 4 5 4 4 4 4 4 5 4 4 4 4 5 5 4 87 

23 5 4 5 4 5 4 5 4 3 3 4 4 5 3 4 4 3 5 5 4 83 

24 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 83 

25 5 5 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 98 

26 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

27 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

28 5 5 4 4 5 4 5 4 5 5 5 5 5 5 5 4 4 5 5 4 93 

29 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 

30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

31 5 5 4 4 5 4 5 4 4 4 4 4 5 5 4 5 4 4 4 4 87 
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Lampiran 9. Hasil Uji Validitas Kuesioner Administrator Otoritas Pelabuhan Menggunakan Statistic Package for Social Science (SPSS) 

Versi 26 

KINERJA  

Correlations 

    
item
_1 

item
_2 

item
_3 

item
_4 

item
_5 

item
_6 

item
_7 

item
_8 

item
_9 

item
_10 

item
_11 

item
_12 

item
_13 

item
_14 

item
_15 

item
_16 

item
_17 

item
_18 

item_t
otal 

item_
1 

Pears
on 
Correl
ation 

1 .51
6* 

0.4
95 

.51
3* 

0.4
35 

0.4
01 

.63
3** 

0.2
29 

.57
4* 

.608* 0.40
1 

.718*

* 
0.07

9 
0.49

5 
.503* 0.40

6 
.578* 0.49

5 
.733** 

  Sig. 
(2-
tailed) 

  0.0
41 

0.0
51 

0.0
42 

0.0
92 

0.1
24 

0.0
08 

0.3
93 

0.0
20 

0.01
3 

0.12
4 

0.00
2 

0.77
0 

0.05
1 

0.04
7 

0.11
8 

0.01
9 

0.05
1 

0.001 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
2 

Pears
on 
Correl
ation 

.51
6* 

1 0.3
47 

.71
8** 

.53
6* 

0.2
63 

.60
8* 

.68
8** 

.78
1** 

0.42
7 

0.42
7 

.513* 0.13
2 

.684*

* 
0.34

4 
0.10

7 
.620* .737*

* 
.771** 

  Sig. 
(2-
tailed) 

0.0
41 

  0.1
87 

0.0
02 

0.0
32 

0.3
25 

0.0
13 

0.0
03 

0.0
00 

0.09
9 

0.09
9 

0.04
2 

0.62
5 

0.00
3 

0.19
1 

0.69
3 

0.01
0 

0.00
1 

0.000 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
3 

Pears
on 
Correl
ation 

0.4
95 

0.3
47 

1 0.3
08 

0.2
73 

0.4
01 

0.2
20 

0.2
29 

0.2
73 

0.19
4 

-
0.01

3 

.513* .503* .663*

* 
.503* .578* .578* 0.31

9 
.600* 

  Sig. 
(2-
tailed) 

0.0
51 

0.1
87 

  0.2
46 

0.3
06 

0.1
24 

0.4
14 

0.3
93 

0.3
07 

0.47
2 

0.96
2 

0.04
2 

0.04
7 

0.00
5 

0.04
7 

0.01
9 

0.01
9 

0.22
8 

0.014 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
4 

Pears
on 

.51
3* 

.71
8** 

0.3
08 

1 0.2
96 

0.4
05 

.63
0** 

.67
1** 

.82
5** 

.630*

* 
.630*

* 
0.25

0 
0.00

0 
.718*

* 
0.25

8 
0.20

9 
.626*

* 
.536* .746** 
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Correl
ation 

  Sig. 
(2-
tailed) 

0.0
42 

0.0
02 

0.2
46 

  0.2
66 

0.1
20 

0.0
09 

0.0
04 

0.0
00 

0.00
9 

0.00
9 

0.35
0 

1.00
0 

0.00
2 

0.33
4 

0.43
8 

0.01
0 

0.03
2 

0.001 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
5 

Pears
on 
Correl
ation 

0.4
35 

.53
6* 

0.2
73 

0.2
96 

1 0.4
38 

.65
8** 

.57
3* 

.58
7* 

0.33
5 

.534* 0.29
6 

0.17
8 

0.43
5 

.585* 0.30
8 

.637*

* 
.518* .700** 

  Sig. 
(2-
tailed) 

0.0
92 

0.0
32 

0.3
06 

0.2
66 

  0.0
89 

0.0
06 

0.0
20 

0.0
17 

0.20
4 

0.03
3 

0.26
6 

0.50
9 

0.09
2 

0.01
7 

0.24
6 

0.00
8 

0.04
0 

0.003 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
6 

Pears
on 
Correl
ation 

0.4
01 

0.2
63 

0.4
01 

0.4
05 

0.4
38 

1 .59
5* 

.66
3** 

0.4
82 

.764*

* 
0.49

3 
0.40

5 
0.03

5 
0.40

1 
.870*

* 
0.47

8 
0.25

3 
0.33

2 
.680** 

  Sig. 
(2-
tailed) 

0.1
24 

0.3
25 

0.1
24 

0.1
20 

0.0
89 

  0.0
15 

0.0
05 

0.0
59 

0.00
1 

0.05
3 

0.12
0 

0.89
8 

0.12
4 

0.00
0 

0.06
1 

0.34
4 

0.20
8 

0.004 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
7 

Pears
on 
Correl
ation 

.63
3** 

.60
8* 

0.2
20 

.63
0** 

.65
8** 

.59
5* 

1 .62
0* 

.77
4** 

.778*

* 
.778*

* 
0.37

8 
0.16

3 
0.42

7 
.683*

* 
0.34

2 
.552* 0.47

3 
.821** 

  Sig. 
(2-
tailed) 

0.0
08 

0.0
13 

0.4
14 

0.0
09 

0.0
06 

0.0
15 

  0.0
10 

0.0
00 

0.00
0 

0.00
0 

0.14
9 

0.54
7 

0.09
9 

0.00
4 

0.19
5 

0.02
7 

0.06
4 

0.000 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
8 

Pears
on 
Correl
ation 

0.2
29 

.68
8** 

0.2
29 

.67
1** 

.57
3* 

.66
3** 

.62
0* 

1 .77
9** 

.507* .507* 0.22
4 

0.11
5 

.596* .577* 0.09
3 

0.46
6 

.527* .727** 
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  Sig. 
(2-
tailed) 

0.3
93 

0.0
03 

0.3
93 

0.0
04 

0.0
20 

0.0
05 

0.0
10 

  0.0
00 

0.04
5 

0.04
5 

0.40
5 

0.67
0 

0.01
5 

0.01
9 

0.73
1 

0.06
9 

0.03
6 

0.001 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
9 

Pears
on 
Correl
ation 

.57
4* 

.78
1** 

0.2
73 

.82
5** 

.58
7* 

0.4
82 

.77
4** 

.77
9** 

1 .705*

* 
.705*

* 
0.27

5 
0.02

4 
.724*

* 
0.40

2 
0.32

5 
.631*

* 
.541* .844** 

  Sig. 
(2-
tailed) 

0.0
20 

0.0
00 

0.3
07 

0.0
00 

0.0
17 

0.0
59 

0.0
00 

0.0
00 

  0.00
2 

0.00
2 

0.30
3 

0.93
1 

0.00
2 

0.12
2 

0.21
9 

0.00
9 

0.03
1 

0.000 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
10 

Pears
on 
Correl
ation 

.60
8* 

0.4
27 

0.1
94 

.63
0** 

0.3
35 

.76
4** 

.77
8** 

.50
7* 

.70
5** 

1 .746*

* 
0.37

8 
-

0.16
3 

0.40
1 

.618* .499* 0.28
9 

0.39
2 

.719** 

  Sig. 
(2-
tailed) 

0.0
13 

0.0
99 

0.4
72 

0.0
09 

0.2
04 

0.0
01 

0.0
00 

0.0
45 

0.0
02 

  0.00
1 

0.14
9 

0.54
7 

0.12
4 

0.01
1 

0.04
9 

0.27
8 

0.13
3 

0.002 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
11 

Pears
on 
Correl
ation 

0.4
01 

0.4
27 

-
0.0
13 

.63
0** 

.53
4* 

0.4
93 

.77
8** 

.50
7* 

.70
5** 

.746*

* 
1 0.12

6 
0.09

8 
0.40

1 
0.35

8 
.499* .499* 0.39

2 
.682** 

  Sig. 
(2-
tailed) 

0.1
24 

0.0
99 

0.9
62 

0.0
09 

0.0
33 

0.0
53 

0.0
00 

0.0
45 

0.0
02 

0.00
1 

  0.64
2 

0.71
9 

0.12
4 

0.17
4 

0.04
9 

0.04
9 

0.13
3 

0.004 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
12 

Pears
on 
Correl
ation 

.71
8** 

.51
3* 

.51
3* 

0.2
50 

0.2
96 

0.4
05 

0.3
78 

0.2
24 
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0.0
02 

0.0
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13 
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0.5
47 

0.6
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4 
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8 
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14 
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95 
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0.40
1 
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0.0
02 

0.0
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0.01
9 

0.00
1 

0.05
1 

0.000 

  N 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 

item_
15 

Pears
on 
Correl
ation 

.50
3* 

0.3
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0.2
58 

.58
5* 

.87
0** 

.68
3** 

.57
7* 

0.4
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KEPENTINGAN 

Correlations 
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_1 
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_2 

item
_3 
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_4 
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_5 
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_6 
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_7 
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_8 
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_9 
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_14 
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_18 
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1 
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6* 
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0.01
3 
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0.3
07 

0.47
2 
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  Sig. 
(2-
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9 
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0 
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0 
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5 

Pears
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6* 
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3* 
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7* 
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8 
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66 
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13 
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14 
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09 
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06 
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10 
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  Sig. 
(2-
tailed) 

0.0
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item
_2 

Pears
on 
Corre
lation 

.43
6* 

1 .48
3** 

.76
6** 

.66
7** 

.55
6** 

.56
1** 

.48
5** 

.74
8** 

.554
** 

.610
** 

.493
** 

.488
** 

.720
** 

.664
** 

.719
** 

.630
** 

.488
** 

.436
* 

.610
** 

.763*

* 

  Sig. 
(2-
tailed
) 

0.0
14 

  0.0
06 

0.0
00 

0.0
00 

0.0
01 

0.0
01 

0.0
06 

0.0
00 

0.00
1 

0.00
0 

0.00
5 

0.00
5 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
5 

0.01
4 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_3 

Pears
on 
Corre
lation 

.66
7** 

.48
3** 

1 .63
1** 

.55
2** 

.68
8** 

.56
1** 

.61
6** 

.50
5** 

.554
** 

.728
** 

.610
** 

.604
** 

.397
* 

.664
** 

.604
** 

.630
** 

.719
** 

.552
** 

.610
** 

.779*

* 

  Sig. 
(2-
tailed
) 

0.0
00 

0.0
06 

  0.0
00 

0.0
01 

0.0
00 

0.0
01 

0.0
00 

0.0
04 

0.00
1 

0.00
0 

0.00
0 

0.00
0 

0.02
7 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
1 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_4 

Pears
on 

.47
9** 

.76
6** 

.63
1** 

1 .59
9** 

.79
5** 

.49
4** 

.73
6** 

.81
8** 

.640
** 

.705
** 

.582
** 

.487
** 

.687
** 

.776
** 

.728
** 

.793
** 

.607
** 

.599
** 

.705
** 

.857*

* 
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Corre
lation 

  Sig. 
(2-
tailed
) 

0.0
06 

0.0
00 

0.0
00 

  0.0
00 

0.0
00 

0.0
05 

0.0
00 

0.0
00 

0.00
0 

0.00
0 

0.00
1 

0.00
6 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_5 

Pears
on 
Corre
lation 

.58
7** 

.66
7** 

.55
2** 

.59
9** 

1 0.2
87 

.60
0** 

.45
3* 

.49
0** 

0.32
6 

.675
** 

0.25
4 

.447
* 

.479
** 

.611
** 

.653
** 

.405
* 

.757
** 

.483
** 

.464
** 

.681*

* 

  Sig. 
(2-
tailed
) 

0.0
01 

0.0
00 

0.0
01 

0.0
00 

  0.1
18 

0.0
00 

0.0
11 

0.0
05 

0.07
3 

0.00
0 

0.16
7 

0.01
2 

0.00
6 

0.00
0 

0.00
0 

0.02
4 

0.00
0 

0.00
6 

0.00
8 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_6 

Pears
on 
Corre
lation 

.40
5* 

.55
6** 

.68
8** 

.79
5** 

0.2
87 

1 .54
1** 

.66
7** 

.76
3** 

.695
** 

.646
** 

.766
** 

.661
** 

.636
** 

.712
** 

.661
** 

.860
** 

.543
** 

.524
** 

.766
** 

.829*

* 

  Sig. 
(2-
tailed
) 

0.0
24 

0.0
01 

0.0
00 

0.0
00 

0.1
18 

  0.0
02 

0.0
00 

0.0
00 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
2 

0.00
2 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_7 

Pears
on 
Corre
lation 

.36
6* 

.56
1** 

.56
1** 

.49
4** 

.60
0** 

.54
1** 

1 .59
0** 

.39
2* 

.436
* 

.480
** 

.599
** 

.687
** 

.395
* 

.642
** 

.687
** 

.426
* 

.570
** 

.600
** 

.480
** 

.697*

* 

  Sig. 
(2-
tailed
) 

0.0
43 

0.0
01 

0.0
01 

0.0
05 

0.0
00 

0.0
02 

  0.0
00 

0.0
29 

0.01
4 

0.00
6 

0.00
0 

0.00
0 

0.02
8 

0.00
0 

0.00
0 

0.01
7 

0.00
1 

0.00
0 

0.00
6 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 
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item
_8 

Pears
on 
Corre
lation 

.45
3* 

.48
5** 

.61
6** 

.73
6** 

.45
3* 

.66
7** 

.59
0** 

1 .59
1** 

.753
** 

.710
** 

.591
** 

.366
* 

.479
** 

.771
** 

.717
** 

.703
** 

.483
** 

.453
* 

.591
** 

.768*

* 

  Sig. 
(2-
tailed
) 

0.0
11 

0.0
06 

0.0
00 

0.0
00 

0.0
11 

0.0
00 

0.0
00 

  0.0
00 

0.00
0 

0.00
0 

0.00
0 

0.04
3 

0.00
6 

0.00
0 

0.00
0 

0.00
0 

0.00
6 

0.01
1 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_9 

Pears
on 
Corre
lation 

.49
0** 

.74
8** 

.50
5** 

.81
8** 

.49
0** 

.76
3** 

.39
2* 

.59
1** 

1 .814
** 

.787
** 

.677
** 

.487
** 

.857
** 

.744
** 

.595
** 

.848
** 

.595
** 

.490
** 

.677
** 

.846*

* 

  Sig. 
(2-
tailed
) 

0.0
05 

0.0
00 

0.0
04 

0.0
00 

0.0
05 

0.0
00 

0.0
29 

0.0
00 

  0.00
0 

0.00
0 

0.00
0 

0.00
6 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
5 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_10 

Pears
on 
Corre
lation 

.42
2* 

.55
4** 

.55
4** 

.64
0** 

0.3
26 

.69
5** 

.43
6* 

.75
3** 

.81
4** 

1 .811
** 

.811
** 

.437
* 

.690
** 

.765
** 

.628
** 

.784
** 

.437
* 

.422
* 

.617
** 

.798*

* 

  Sig. 
(2-
tailed
) 

0.0
18 

0.0
01 

0.0
01 

0.0
00 

0.0
73 

0.0
00 

0.0
14 

0.0
00 

0.0
00 

  0.00
0 

0.00
0 

0.01
4 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.01
4 

0.01
8 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_11 

Pears
on 
Corre
lation 

.57
0** 

.61
0** 

.72
8** 

.70
5** 

.67
5** 

.64
6** 

.48
0** 

.71
0** 

.78
7** 

.811
** 

1 .679
** 

.481
** 

.662
** 

.843
** 

.692
** 

.762
** 

.692
** 

.464
** 

.679
** 

.865*

* 

  Sig. 
(2-
tailed
) 

0.0
01 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
06 

0.0
00 

0.0
00 

0.00
0 

  0.00
0 

0.00
6 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
8 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 
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item
_12 

Pears
on 
Corre
lation 

.35
9* 

.49
3** 

.61
0** 

.58
2** 

0.2
54 

.76
6** 

.59
9** 

.59
1** 

.67
7** 

.811
** 

.679
** 

1 .692
** 

.564
** 

.737
** 

.587
** 

.661
** 

.481
** 

.570
** 

.572
** 

.776*

* 

  Sig. 
(2-
tailed
) 

0.0
47 

0.0
05 

0.0
00 

0.0
01 

0.1
67 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.00
0 

0.00
0 

  0.00
0 

0.00
1 

0.00
0 

0.00
1 

0.00
0 

0.00
6 

0.00
1 

0.00
1 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_13 

Pears
on 
Corre
lation 

.55
0** 

.48
8** 

.60
4** 

.48
7** 

.44
7* 

.66
1** 

.68
7** 

.36
6* 

.48
7** 

.437
* 

.481
** 

.692
** 

1 .582
** 

.638
** 

.587
** 

.592
** 

.690
** 

.653
** 

.587
** 

.741*

* 

  Sig. 
(2-
tailed
) 

0.0
01 

0.0
05 

0.0
00 

0.0
06 

0.0
12 

0.0
00 

0.0
00 

0.0
43 

0.0
06 

0.01
4 

0.00
6 

0.00
0 

  0.00
1 

0.00
0 

0.00
1 

0.00
0 

0.00
0 

0.00
0 

0.00
1 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_14 

Pears
on 
Corre
lation 

.47
9** 

.72
0** 

.39
7* 

.68
7** 

.47
9** 

.63
6** 

.39
5* 

.47
9** 

.85
7** 

.690
** 

.662
** 

.564
** 

.582
** 

1 .718
** 

.679
** 

.820
** 

.582
** 

.576
** 

.662
** 

.805*

* 

  Sig. 
(2-
tailed
) 

0.0
06 

0.0
00 

0.0
27 

0.0
00 

0.0
06 

0.0
00 

0.0
28 

0.0
06 

0.0
00 

0.00
0 

0.00
0 

0.00
1 

0.00
1 

  0.00
0 

0.00
0 

0.00
0 

0.00
1 

0.00
1 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_15 

Pears
on 
Corre
lation 

.50
7** 

.66
4** 

.66
4** 

.77
6** 

.61
1** 

.71
2** 

.64
2** 

.77
1** 

.74
4** 

.765
** 

.843
** 

.737
** 

.638
** 

.718
** 

1 .846
** 

.826
** 

.742
** 

.715
** 

.737
** 

.927*

* 

  Sig. 
(2-
tailed
) 

0.0
04 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

  0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 
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item
_16 

Pears
on 
Corre
lation 

0.3
43 

.71
9** 

.60
4** 

.72
8** 

.65
3** 

.66
1** 

.68
7** 

.71
7** 

.59
5** 

.628
** 

.692
** 

.587
** 

.587
** 

.679
** 

.846
** 

1 .791
** 

.587
** 

.550
** 

.797
** 

.849*

* 

  Sig. 
(2-
tailed
) 

0.0
59 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.00
0 

0.00
0 

0.00
1 

0.00
1 

0.00
0 

0.00
0 

  0.00
0 

0.00
1 

0.00
1 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_17 

Pears
on 
Corre
lation 

.40
5* 

.63
0** 

.63
0** 

.79
3** 

.40
5* 

.86
0** 

.42
6* 

.70
3** 

.84
8** 

.784
** 

.762
** 

.661
** 

.592
** 

.820
** 

.826
** 

.791
** 

1 .592
** 

.505
** 

.864
** 

.879*

* 

  Sig. 
(2-
tailed
) 

0.0
24 

0.0
00 

0.0
00 

0.0
00 

0.0
24 

0.0
00 

0.0
17 

0.0
00 

0.0
00 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

  0.00
0 

0.00
4 

0.00
0 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_18 

Pears
on 
Corre
lation 

.75
7** 

.48
8** 

.71
9** 

.60
7** 

.75
7** 

.54
3** 

.57
0** 

.48
3** 

.59
5** 

.437
* 

.692
** 

.481
** 

.690
** 

.582
** 

.742
** 

.587
** 

.592
** 

1 .757
** 

.587
** 

.802*

* 

  Sig. 
(2-
tailed
) 

0.0
00 

0.0
05 

0.0
00 

0.0
00 

0.0
00 

0.0
02 

0.0
01 

0.0
06 

0.0
00 

0.01
4 

0.00
0 

0.00
6 

0.00
0 

0.00
1 

0.00
0 

0.00
1 

0.00
0 

  0.00
0 

0.00
1 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_19 

Pears
on 
Corre
lation 

.48
3** 

.43
6* 

.55
2** 

.59
9** 

.48
3** 

.52
4** 

.60
0** 

.45
3* 

.49
0** 

.422
* 

.464
** 

.570
** 

.653
** 

.576
** 

.715
** 

.550
** 

.505
** 

.757
** 

1 .570
** 

.721*

* 

  Sig. 
(2-
tailed
) 

0.0
06 

0.0
14 

0.0
01 

0.0
00 

0.0
06 

0.0
02 

0.0
00 

0.0
11 

0.0
05 

0.01
8 

0.00
8 

0.00
1 

0.00
0 

0.00
1 

0.00
0 

0.00
1 

0.00
4 

0.00
0 

  0.00
1 

0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 
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item
_20 

Pears
on 
Corre
lation 

0.2
54 

.61
0** 

.61
0** 

.70
5** 

.46
4** 

.76
6** 

.48
0** 

.59
1** 

.67
7** 

.617
** 

.679
** 

.572
** 

.587
** 

.662
** 

.737
** 

.797
** 

.864
** 

.587
** 

.570
** 

1 .811*

* 

  Sig. 
(2-
tailed
) 

0.1
67 

0.0
00 

0.0
00 

0.0
00 

0.0
08 

0.0
00 

0.0
06 

0.0
00 

0.0
00 

0.00
0 

0.00
0 

0.00
1 

0.00
1 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
1 

0.00
1 

  0.00
0 

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 

item
_tota
l 

Pears
on 
Corre
lation 

.63
4** 

.76
3** 

.77
9** 

.85
7** 

.68
1** 

.82
9** 

.69
7** 

.76
8** 

.84
6** 

.798
** 

.865
** 

.776
** 

.741
** 

.805
** 

.927
** 

.849
** 

.879
** 

.802
** 

.721
** 

.811
** 

1 

  Sig. 
(2-
tailed
) 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.0
00 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

0.00
0 

  

  N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31 
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Lampiran 11. Hasil Uji Reliabilitas Kuesioner Administrator Otoritas Pelabuhan Menggunakan Statistic Package for Social Science 

(SPSS) Versi 26  

KINERJA 

Reliability Statistics 

Cronbach's Alpha N of Items 

0.849 18 

 

KEPENTINGAN  

Reliability Statistics 

Cronbach's Alpha N of Items 

0.935 18 
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Lampiran 12. Hasil Uji Reliabilitas Kuesioner Agen Pelayaran Menggunakan Statistic Package for Social Science (SPSS) Versi 26  

KINERJA 

Reliability Statistics 

Cronbach's Alpha N of Items 

0.964 20 

 

KEPENTINGAN 

Reliability Statistics 

Cronbach's Alpha N of Items 

0.968 20 
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Lampiran 13. Surat keterangan telah melakukan penelitian 

 

 


