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4. Lampiran Tabulasi Data 

No. 
Kuisio

ner 

Kepuasan Pasien 
Total 

1 2 3 4 5 6 7 8 9 
1
0 

1
1 

1
2 

1
3 

1
4 

1
5 

1
6 

1
7 

1
8 

1
9 

1 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 2 3 55 

2 4 3 4 4 4 3 3 4 4 3 4 3 4 3 3 2 3 2 2 62 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

4 4 3 4 4 3 3 3 4 4 3 4 4 4 3 3 2 3 2 2 62 

5 4 3 3 4 4 3 4 4 3 3 4 3 3 3 3 3 3 4 3 64 

6 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

7 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

8 4 3 3 4 4 3 4 4 3 3 4 3 3 3 3 3 3 4 3 64 

9 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 62 

10 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 62 

11 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 2 3 55 

12 3 3 3 3 3 3 3 4 3 3 4 3 3 3 3 3 3 3 3 59 

13 4 3 3 3 3 3 3 3 2 2 3 3 3 3 4 4 4 4 3 60 

14 4 4 3 3 3 3 3 3 2 2 3 3 3 3 3 4 4 4 3 60 

15 4 4 3 3 4 3 3 4 3 4 3 3 3 4 4 4 4 3 4 67 

16 4 4 3 4 2 4 3 1 4 1 4 1 1 3 2 4 4 4 4 57 

17 3 2 3 3 2 3 3 3 3 3 2 3 2 3 3 3 2 3 3 52 

18 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

19 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 56 

20 3 4 3 4 3 3 3 3 4 4 4 3 4 3 4 4 4 4 3 67 

21 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 74 

22 4 4 4 3 4 4 3 4 4 3 3 3 3 4 3 3 3 3 4 66 

23 4 3 4 3 4 3 4 3 3 3 4 3 3 4 4 4 3 3 3 65 

24 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 2 56 

25 3 3 3 3 3 4 4 3 4 3 3 3 3 4 4 2 3 2 3 60 

26 4 3 3 3 3 4 3 3 3 3 3 3 3 3 3 4 3 4 3 61 

27 4 4 4 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 61 

28 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

29 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 4 60 

30 3 3 3 3 3 2 3 2 3 3 3 3 3 3 3 2 3 2 3 53 

31 3 3 3 3 3 2 3 2 3 3 2 3 2 3 3 2 4 2 3 52 

32 4 3 4 3 3 3 3 3 3 2 3 3 3 3 3 2 3 2 3 56 

33 4 4 4 3 3 3 3 4 3 3 4 3 3 4 3 3 4 2 3 63 

34 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 76 

35 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

36 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 75 

37 4 4 4 4 3 3 3 1 3 3 3 3 3 3 3 3 3 3 4 60 

38 4 4 4 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 4 60 
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39 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 62 

40 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

41 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

42 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 2 2 54 

43 4 4 4 4 4 3 3 3 4 4 4 3 4 3 3 4 3 3 4 68 

44 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 75 

45 3 4 3 4 3 3 3 3 3 3 3 4 3 3 3 4 4 4 4 64 

46 3 3 3 3 3 4 4 3 4 3 3 3 3 4 4 2 3 2 3 60 

47 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 2 52 

48 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

49 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

50 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 2 3 2 3 54 

51 4 3 3 3 3 3 3 3 3 3 3 3 3 3 4 4 4 3 3 61 

52 3 4 4 3 3 4 4 3 3 4 4 4 4 4 4 4 4 4 4 71 

53 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

54 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 59 

55 3 3 4 4 3 3 3 3 3 3 3 3 3 3 3 2 3 2 2 56 

56 2 3 2 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 2 51 

57 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

58 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

59 2 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 52 

60 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 58 

61 4 3 3 3 3 3 3 2 3 3 2 3 3 3 3 2 4 2 3 55 

62 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

63 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

64 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

65 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

66 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

67 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

68 2 3 2 3 2 3 3 2 2 2 2 3 2 3 2 2 2 2 2 44 

69 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

70 2 3 2 3 3 3 3 3 2 3 3 3 3 3 3 2 2 3 2 51 

71 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

72 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

73 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

74 4 3 3 3 3 3 3 2 3 3 2 3 3 3 3 2 4 2 3 55 

75 2 3 2 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 2 51 

76 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 56 

77 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

78 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 56 

79 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

80 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 
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81 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

82 2 3 3 3 3 3 3 3 2 2 3 3 2 3 3 3 2 3 3 52 

83 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

84 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

85 3 4 3 3 3 3 3 3 3 3 3 3 4 3 3 3 4 3 4 61 

86 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

87 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

88 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

89 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

90 2 3 2 3 2 2 3 2 2 2 2 2 2 2 2 2 2 2 2 41 

91 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 3 72 

92 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

93 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

94 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

95 3 3 3 3 3 3 2 2 2 3 2 3 2 3 3 2 4 2 3 51 

96 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 2 3 2 3 56 

97 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 57 

98 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 56 

99 4 4 4 3 3 3 3 4 3 3 4 3 3 4 3 3 4 2 3 63 

100 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

101 4 3 3 4 3 4 4 3 3 4 3 4 4 4 4 4 4 4 4 70 

102 3 3 3 3 3 3 2 2 3 2 3 3 3 3 3 2 3 2 3 52 

103 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

104 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

105 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

106 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

107 2 3 2 3 2 3 2 3 3 2 2 3 2 3 2 2 2 3 2 46 

108 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

109 3 3 3 3 4 3 4 3 3 3 3 3 4 3 3 4 3 3 3 61 

110 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

111 3 3 3 3 3 3 4 3 3 3 3 3 4 3 3 4 3 3 4 61 

112 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

113 2 3 2 3 2 3 3 3 2 2 2 2 2 3 2 2 2 2 2 44 

114 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

115 4 4 4 3 3 3 3 4 3 3 4 3 3 4 3 3 3 2 3 62 

116 4 3 4 3 3 4 3 3 4 3 3 3 3 3 3 3 3 2 4 61 

117 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

118 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

119 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

120 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

121 2 3 2 3 3 3 3 3 3 2 3 3 2 3 2 2 2 3 3 50 

122 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 
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123 2 3 2 3 3 3 3 3 2 2 3 3 2 3 2 3 2 3 3 50 

124 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

125 2 3 3 3 3 3 3 3 3 3 2 3 2 3 2 2 2 2 3 50 
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5. Lampiran Output SPSS 

5.1 Deskriptif karakteristik Responden 

Umur 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

17-25 tahun 22 17.6 17.6 17.6 

26-34 tahun 31 24.8 24.8 42.4 

43-51 tahun 50 40.0 40.0 82.4 

≥52 tahun 22 17.6 17.6 100.0 

Total 125 100.0 100.0  

 

Jenis Kelamin 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Laki-laki 63 50.4 50.4 50.4 

Perempuan 62 49.6 49.6 100.0 

Total 125 100.0 100.0  

 

Pendidikan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

SD 5 4.0 4.0 4.0 

SMP 15 12.0 12.0 16.0 

SMA 45 36.0 36.0 52.0 

Perguruan Tinggi 60 48.0 48.0 100.0 

Total 125 100.0 100.0  

Pekerjaan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

PNS/TNI/POLRI 11 8.8 8.8 8.8 

Pegawai Swasta 26 20.8 20.8 29.6 

Wiraswasta 27 21.6 21.6 51.2 

Buruh/ Petani 21 16.8 16.8 68.0 

Pelajar/Mahasiswa 11 8.8 8.8 76.8 

Pensiunan 4 3.2 3.2 80.0 

IRT 20 16.0 16.0 96.0 

Tidak Bekerja 5 4.0 4.0 100.0 

Total 125 100.0 100.0  
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Jenis Perawatan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Rawat Jalan 25 20.0 20.0 20.0 

Rawat Inap 100 80.0 80.0 100.0 

Total 125 100.0 100.0  

 

5.2  Deskriptif Frekuensi Kepuasan Pasien  

Kepuasan Pasien 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Puas 121 96.8 96.8 96.8 

Tidak Puas 4 3.2 3.2 100.0 

Total 125 100.0 100.0  

 

Kepuasan Terhadap Akses Layanan Kesehatan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Puas 121 96.8 96.8 96.8 

Tidak Puas 4 3.2 3.2 100.0 

Total 125 100.0 100.0  

 

Kepuasan Terhadap Mutu Layanan Kesehatan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Puas 121 96.8 96.8 96.8 

Tidak Puas 4 3.2 3.2 100.0 

Total 125 100.0 100.0  

 

Kepuasan Terhadap Proses Layanan Kesehatan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Puas 119 95.2 95.2 95.2 

Tidak Puas 6 4.8 4.8 100.0 

Total 125 100.0 100.0  
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Kepuasan Terhadap Sistem Layanan Kesehatan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Puas 111 88.8 88.8 88.8 

Tidak Puas 14 11.2 11.2 100.0 

Total 125 100.0 100.0  

  

5.3 Deskriptif Statistik Pertanyaan 

Akses 1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 13 10.4 10.4 10.4 

Setuju 78 62.4 62.4 72.8 

Sangat Setuju 34 27.2 27.2 100.0 

Total 125 100.0 100.0  

 

Akses 2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 1 .8 .8 .8 

Setuju 101 80.8 80.8 81.6 

Sangat Setuju 23 18.4 18.4 100.0 

Total 125 100.0 100.0  

 

Akses 3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 12 9.6 9.6 9.6 

Setuju 88 70.4 70.4 80.0 

Sangat Setuju 25 20.0 20.0 100.0 

Total 125 100.0 100.0  

 

Akses 4 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Setuju 106 84.8 84.8 84.8 

Sangat Setuju 19 15.2 15.2 100.0 

Total 125 100.0 100.0  
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Akses 5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 6 4.8 4.8 4.8 

Setuju 103 82.4 82.4 87.2 

Sangat Setuju 16 12.8 12.8 100.0 

Total 125 100.0 100.0  

 

Mutu 1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 3 2.4 2.4 2.4 

Setuju 110 88.0 88.0 90.4 

Sangat Setuju 12 9.6 9.6 100.0 

Total 125 100.0 100.0  

 

Mutu 2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 3 2.4 2.4 2.4 

Setuju 107 85.6 85.6 88.0 

Sangat Setuju 15 12.0 12.0 100.0 

Total 125 100.0 100.0  

 

Mutu 3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Tidak Setuju 2 1.6 1.6 1.6 

Kurang Setuju 9 7.2 7.2 8.8 

Setuju 99 79.2 79.2 88.0 

Sangat Setuju 15 12.0 12.0 100.0 

Total 125 100.0 100.0  
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Mutu 4 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 9 7.2 7.2 7.2 

Setuju 102 81.6 81.6 88.8 

Sangat Setuju 14 11.2 11.2 100.0 

Total 125 100.0 100.0  

 

Mutu 5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Tidak Setuju 1 .8 .8 .8 

Kurang Setuju 11 8.8 8.8 9.6 

Setuju 103 82.4 82.4 92.0 

Sangat Setuju 10 8.0 8.0 100.0 

Total 125 100.0 100.0  

 

Proses 1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 10 8.0 8.0 8.0 

Setuju 97 77.6 77.6 85.6 

Sangat Setuju 18 14.4 14.4 100.0 

Total 125 100.0 100.0  

 

Proses 2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Tidak Setuju 1 .8 .8 .8 

Kurang Setuju 2 1.6 1.6 2.4 

Setuju 113 90.4 90.4 92.8 

Sangat Setuju 9 7.2 7.2 100.0 

Total 125 100.0 100.0  

 

Proses 3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Tidak Setuju 1 .8 .8 .8 

Kurang Setuju 11 8.8 8.8 9.6 

Setuju 99 79.2 79.2 88.8 
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Sangat Setuju 14 11.2 11.2 100.0 

Total 125 100.0 100.0  

 

 

 

Proses 4 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 1 .8 .8 .8 

Setuju 109 87.2 87.2 88.0 

Sangat Setuju 15 12.0 12.0 100.0 

Total 125 100.0 100.0  

 

Proses 5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 8 6.4 6.4 6.4 

Setuju 103 82.4 82.4 88.8 

Sangat Setuju 14 11.2 11.2 100.0 

Total 125 100.0 100.0  

 

Sistem 1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 27 21.6 21.6 21.6 

Setuju 79 63.2 63.2 84.8 

Sangat Setuju 19 15.2 15.2 100.0 

Total 125 100.0 100.0  

 

Sistem 2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 17 13.6 13.6 13.6 

Setuju 87 69.6 69.6 83.2 

Sangat Setuju 21 16.8 16.8 100.0 

Total 125 100.0 100.0  

 

Sistem 3 
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 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 31 24.8 24.8 24.8 

Setuju 81 64.8 64.8 89.6 

Sangat Setuju 13 10.4 10.4 100.0 

Total 125 100.0 100.0  

 

Sistem 4 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Kurang Setuju 14 11.2 11.2 11.2 

Setuju 94 75.2 75.2 86.4 

Sangat Setuju 17 13.6 13.6 100.0 

Total 125 100.0 100.0  

 

 
5.4 Tabulasi Silang 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Umur * Kepuasan Pasien 125 100.0% 0 0.0% 125 100.0% 

Jenis Kelamin * Kepuasan 

Pasien 

125 100.0% 0 0.0% 125 100.0% 

Pendidikan * Kepuasan Pasien 125 100.0% 0 0.0% 125 100.0% 

Pekerjaan * Kepuasan Pasien 125 100.0% 0 0.0% 125 100.0% 

Jenis Perawatan * Kepuasan 

Pasien 

125 100.0% 0 0.0% 125 100.0% 

 

Umur * Kepuasan Pasien Crosstabulation 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Umur 

17-25 tahun 

Count 22 0 22 

% within Umur 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 18.2% 0.0% 17.6% 

26-34 tahun 

Count 30 1 31 

% within Umur 96.8% 3.2% 100.0% 

% within Kepuasan Pasien 24.8% 25.0% 24.8% 



 

 

 

j 

 

 

112 
 
 
 

43-51 tahun 

Count 47 3 50 

% within Umur 94.0% 6.0% 100.0% 

% within Kepuasan Pasien 38.8% 75.0% 40.0% 

≥52 tahun 

Count 22 0 22 

% within Umur 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 18.2% 0.0% 17.6% 

Total 

Count 121 4 125 

% within Umur 96.8% 3.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

 

Jenis Kelamin * Kepuasan Pasien Crosstabulation 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Jenis Kelamin 

Laki-laki 

Count 60 3 63 

% within Jenis Kelamin 95.2% 4.8% 100.0% 

% within Kepuasan Pasien 49.6% 75.0% 50.4% 

Perempuan 

Count 61 1 62 

% within Jenis Kelamin 98.4% 1.6% 100.0% 

% within Kepuasan Pasien 50.4% 25.0% 49.6% 

Total 

Count 121 4 125 

% within Jenis Kelamin 96.8% 3.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

 

Pendidikan * Kepuasan Pasien Crosstabulation 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Pendidikan 

SD 

Count 5 0 5 

% within Pendidikan 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 4.1% 0.0% 4.0% 

SMP 

Count 15 0 15 

% within Pendidikan 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 12.4% 0.0% 12.0% 

SMA 

Count 45 0 45 

% within Pendidikan 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 37.2% 0.0% 36.0% 
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Perguruan Tinggi 

Count 56 4 60 

% within Pendidikan 93.3% 6.7% 100.0% 

% within Kepuasan Pasien 46.3% 100.0% 48.0% 

Total 

Count 121 4 125 

% within Pendidikan 96.8% 3.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

 

Pekerjaan * Kepuasan Pasien Crosstabulation 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Pekerjaan 

PNS/TNI/POLRI 

Count 9 2 11 

% within Pekerjaan 81.8% 18.2% 100.0% 

% within Kepuasan Pasien 7.4% 50.0% 8.8% 

Pegawai Swasta 

Count 24 2 26 

% within Pekerjaan 92.3% 7.7% 100.0% 

% within Kepuasan Pasien 19.8% 50.0% 20.8% 

Wiraswasta 

Count 27 0 27 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 22.3% 0.0% 21.6% 

Buruh/ Petani 

Count 21 0 21 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 17.4% 0.0% 16.8% 

Pelajar/Mahasiswa 

Count 11 0 11 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 9.1% 0.0% 8.8% 

Pensiunan 

Count 4 0 4 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 3.3% 0.0% 3.2% 

IRT 

Count 20 0 20 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 16.5% 0.0% 16.0% 

Tidak Bekerja 

Count 5 0 5 

% within Pekerjaan 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 4.1% 0.0% 4.0% 

Total Count 121 4 125 
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% within Pekerjaan 96.8% 3.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

 

 

Jenis Perawatan * Kepuasan Pasien Crosstabulation 

 Kepuasan Pasien Total 

Puas Tidak Puas 

Jenis Perawatan 

Rawat Jalan 

Count 25 0 25 

% within Jenis Perawatan 100.0% 0.0% 100.0% 

% within Kepuasan Pasien 20.7% 0.0% 20.0% 

Rawat Inap 

Count 96 4 100 

% within Jenis Perawatan 96.0% 4.0% 100.0% 

% within Kepuasan Pasien 79.3% 100.0% 80.0% 

Total 

Count 121 4 125 

% within Jenis Perawatan 96.8% 3.2% 100.0% 

% within Kepuasan Pasien 100.0% 100.0% 100.0% 

 
 

Means 

 

 

 

 
 

 

Report 

 Umur Kepuasan 

Terhadap Akses 

Layanan 

Kesehatan 

Kepuasan 

Terhadap Mutu 

Layanan 

Kesehatan 

Kepuasan 

Terhadap 

Proses Layanan 

Kesehatan 

Kepuasan 

Terhadap 

Sistem Layanan 

Kesehatan 

Kepuasan 

Pasien 

Mean 2.58 15.68 15.20 15.27 11.85 58.00 

N 125 125 125 125 125 125 

Std. Deviation .978 1.808 1.519 1.638 1.801 5.677 

Median 3.00 15.00 15.00 15.00 12.00 57.00 

Minimum 17-25 tahun 12 11 10 8 41 

Maximum ≥52 tahun 20 20 20 16 76 
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