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Lampiran I. 

Lembar Wawancara Tentang Gaya Komunikasi Kepemimpinan 

Nama Informan : 
Posisi/Jabatan  : 
Pendidikan Terakhir : 
 

1. Apakah menurut anda gaya komunikasi yang digunakan oleh Deputi Bisnis 
terhadap karyawan merupakan gaya komunikasi satu arah? 

2. Apakah menurut anda Deputi Bisnis cenderung memaksakan kehendak, 
membatasi perilaku karyawan, dan hanya berorientasi pada keuntungan 
pribadinya saja?  

3. Apakah Deputi Bisnis cenderung berbagi informasi/pesan secara langsung 
atau secara digital kepada karyawan?  

4. Informasi atau pesan-pesan seputar apa saja yang selalu Deputi Bisnis 
sampaikan kepada karyawan?  

5. Apakah menurut anda Deputi Bisnis mampu menstimulasi semangat kerja 
karyawan untuk bekerja lebih cepat? 

6. Apakah menurut anda Deputi Bisnis selalu bersedia menerima saran, 
pendapat, gagasan dari karyawan? Ataukah sebaliknya?  

7. Apakah menurut anda Deputi Bisnis memiliki sifat task-oriented namun juga 
menjalankan fungsi controlling untuk mengawasi kinerja karyawannya? 

8. Bagaimana fungsi controlling yang dilakukan oleh Deputi Bisnis? Apakah 

dengan proses negosiasi dan kolaborasi, atau hanya memberi perintah saja 
tanpa mengizinkan karyawan mengemukakan pendapatnya terkait dengan 
tugas yang mereka kerjakan?  
 
 

Lampiran II. 
Kuesioner Tentang Gaya Komunikasi Kepemimpinan 

Nama Responden :  
Posisi/Jabatan  : 
Pendidikan Terakhir : 
 
Petunjuk Pengisian 
Isilah pernyataan berdasarkan fenomena di lapangan yang anda alami atau 
rasakan dengan memberi tanda centang pada alternatif jawaban di setiap item 
pertanyaan berikut ini: 
Sangat Setuju (SS) = 5 
Setuju (S) = 4 
Cukup Setuju (CS) = 3 
Tidak Setuju (TS) = 2 
Sangat Tidak Setuju (STS) = 1 
 

 



 
 

 

 
 
 

A. Gaya Komunikasi Kepemimpinan Authoritarian 

 

No. Pernyataan 
Jawaban 

SS S CS TS STS 

1. 
Deputi Bisnis memusatkan penuh 
wewenang pada dirinya 

     

2. 
Deputi Bisnis menggunakan 
komunikasi satu arah 

     

3. 
Deputi Bisnis mendikte metode kerja 
kepada karyawan 

     

4. 
Deputi Bisnis membatasi partisipasi 
karyawan dalam kegiatan kantor 

     

 
B. Gaya Komunikasi Kepemimpinan Benevolent-Authoritative 

 

No. Pernyataan 
Jawaban 

SS S CS TS STS 

1. 
Deputi Bisnis mengizinkan 
komunikasi karyawan kepada atasan 

     

2. 
Deputi Bisnis mendengar 
ide/pendapat karyawan 

     

3. 
Deputi Bisnis membina hubungan 
antar karyawan 

     

4. 
Deputi Bisnis membagikan pesan, 
informasi, instruksi pekerjaan secara 
langsung maupun digital 

     

 
C. Gaya Komunikasi Kepemimpinan Consultative 

 

No. Pernyataan 
Jawaban 

SS S CS TS STS 

1. 

Deputi Bisnis mempercayai 
karyawan dalam integrasi tim, 
hubungan kemitraan, maupun 
pengembangan project 

     

2. 
Deputi Bisnis meminta saran dan 
masukan kepada karyawan 

     

3. 
Deputi Bisnis mengontrol dan 
mengevaluasi hasil kerja karyawan 

     

4. 
Deputi Bisnis mampu menstimulasi 
semangat kerja karyawan untuk 
bekerja lebih cepat 

     

 
 
 
 
 
 



 
 

 

 
 
 

D. Gaya Komunikasi Kepemimpinan Partisipatif 
 

No. Pernyataan 
Jawaban 

SS S CS TS STS 

1. 
Deputi Bisnis memiliki sifat task-
oriented namun juga menjalankan 
fungsi controlling 

     

2. 
Deputi Bisnis melakukan fungsi 
controlling dengan negosiasi dan 
kolaborasi 

     

3. 
Deputi Bisnis berhasil meningkatkan 
prestasi perusahaan 

     

4. 
Penyampaian komunikasi Deputi 
Bisnis mudah dipahami dalam 
kerjasama tim 

     

 
 
Lampiran III. 
 

Kuesioner Tentang Gaya Komunikasi Kepemimpinan 
 
Nama Responden :  
Posisi/Jabatan  : 
Pendidikan Terakhir : 
 
Petunjuk Pengisian 
Isilah pernyataan berdasarkan fenomena di lapangan yang anda alami atau 
rasakan dengan memberi tanda centang pada alternatif jawaban di setiap item 
pertanyaan berikut ini: 
Sangat Setuju (SS)   = 5 
Setuju (S)    = 4 
Cukup Setuju (CS)   = 3 
Tidak Setuju (TS)   = 2 
Sangat Tidak Setuju (STS) = 1 
 

A. Kualitas Karyawan 
 

No. Pernyataan 
Jawaban 

SS S CS TS STS 

1. 
Saya lebih cenderung berorientasi 
pada proses daripada hasil dalam 
bekerja 

     

2. 
Saya selalu mengerjakan tugas 
tambahan yang telah diberikan 

     

3. 
Saya memiliki skill/keterampilan 
untuk menyelesaikan pekerjaan 
yang ditugaskan kepada saya 

     



 
 

 

 
 
 

4. 
Saya berperilaku/bersikap baik 
ketika bekerja 

     
 

5. 
Saya selalu meminta bantuan rekan 
kantor untuk menyelesaikan 
pekerjaan saya 

     

 
B. Kuantitas Karyawan 

 

No. Pernyataan 
Jawaban 

SS S CS TS STS 

1. 
Saya mampu mengerjakan 
beberapa pekerjaan dalam waktu 
yang bersamaan (multitasking) 

     

2. 

Saya selalu diberikan kesempatan 
untuk berinisiatif dalam pekerjaan 
dan ide saya selalu diterima oleh 
atasan 

     

3. 
Saya selalu berhasil mencapai 
kuantitas target perusahaan 

     

4. 
Saya memiliki reputasi yang baik 
dan kontribusi besar dalam 
perusahaan 

     

5. 

Saya adalah karyawan yang sangat 
dikenal oleh semua rekan-rekan PT 
Pegadaian (Persero) Area 
Gorontalo 

     

 
C. Ketepatan Waktu Karyawan 

 

No. Pernyataan 
Jawaban 

SS S CS TS STS 

1. 
Saya selalu tepat waktu datang ke 
kantor 

     

2. 
Saya orang yang santai dalam 
bekerja 

     

3. 

Saya selalu berusaha 
menyelesaikan pekerjaan saya 
secepat mungkin tanpa menunggu 
perintah atasan 

     

4. 
Saya selalu sigap dalam bekerja 
sesuai aturan jam operasional 
kantor yang telah ditetapkan 

     

5. 

Ketika ada informasi atau instruksi 
dari atasan pada briefing maupun 
rapat formal, saya mudah 
mengingat setiap poin penjelasan 
yang telah disampaikan 

     

 
 



 
 

 

 
 
 

D. Efektivitas Karyawan 
 

No. Pernyataan 
Jawaban 

SS S CS TS STS 

1. 
Saya selalu mampu menyelesaikan 
pekerjaan dengan rapi dan teliti 

     

2. 

Saya menguasai penggunaan 
teknologi komputer dalam bekerja 
(Ms. Word, Ms. Excel, Ms. Power 
Point) 

     

3. 

Saya selalu menggunakan sosial 
media sebagai sarana untuk 
membagikan hasil pekerjaan, 
mempromosikan produk/program 
perusahaan, dan mengirimkan 
laporan 

     

4. 
Saya selalu bekerja berdasarkan 
Standar Operasional Prosedur 
(SOP) perusahaan yang berlaku 

     

5. 
Saya bertanggung jawab penuh 
atas pekerjaan saya 

     

 
E. Kemandirian Karyawan 

 

No. Pernyataan 
Jawaban 

SS S CS TS STS 

1. 
Motivasi atasan sangat membantu 
saya dalam bekerja secara kreatif 
dan inovatif 

     

2. 

Atasan saya memiliki kemampuan 
komunikasi yang baik terhadap 
karyawan dan jiwa kepemimpinan 
yang tinggi 

     

3. 

Atasan saya selalu memberikan 
pelatihan/training untuk 
meningkatkan kapabilitas, potensi, 
dan kinerja karyawan dalam 
mencapai tujuan perusahaan 

     

4. 

Atasan saya selalu melakukan 
pengawasan (monitoring) dan 
evaluasi terhadap pencapaian hasil 
kinerja saya 

     

5. 
Atasan saya selalu memberikan 
apresiasi atas hasil pekerjaan saya 
yang memuaskan 

     

  

 

 



 
 

 

 
 
 

Lampiran III. 

Output olahan data SPSS 

SORT CASES BY No (A). 

CORRELATIONS 

  /VARIABLES=Ki1 Ki2 Ki3 Ki4 Ki5 Ki6 Ki7 Ki8 Ki9 Ki10 Ki11 Ki13 Ki14 Ki15 Ki16 Ki17 Ki18 

Ki19 Ki20 

    Ki21 Ki22 Ki23 Ki24 Ki25 Kinerja 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Correlations 

Notes 

Output Created 13-NOV-2021 06:00:46 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

101 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 



 
 

 

 
 
 

Syntax CORRELATIONS 

  /VARIABLES=Ki1 Ki2 Ki3 

Ki4 Ki5 Ki6 Ki7 Ki8 Ki9 Ki10 

Ki11 Ki13 Ki14 Ki15 Ki16 Ki17 

Ki18 Ki19 Ki20 

    Ki21 Ki22 Ki23 Ki24 Ki25 

Kinerja 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.02 

 

 

Correlations 

 Ki1 Ki2 Ki3 Ki4 Ki5 Ki6 Ki7 Ki8 Ki9 Ki10 Ki11 Ki13 Ki14 Ki15 Ki16 Ki17 Ki18 

Ki1 Pearson 

Correlatio

n 

1 .145 .114 .019 .343

** 

.048 .178 .102 .145 .089 .198

* 

.105 .183 .123 .077 .006 .129 

Sig. (2-

tailed) 

 .148 .256 .851 .000 .637 .075 .310 .147 .374 .047 .295 .066 .219 .443 .953 .200 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki2 Pearson 

Correlatio

n 

.145 1 .590

** 

.353

** 

.180 .484

** 

.327

** 

.154 .336

** 

.338

** 

.294

** 

.434

** 

.204

* 

.444

** 

.365

** 

.355

** 

.377

** 

Sig. (2-

tailed) 

.148  .000 .000 .072 .000 .001 .124 .001 .001 .003 .000 .041 .000 .000 .000 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 



 
 

 

 
 
 

Ki3 Pearson 

Correlatio

n 

.114 .590

** 

1 .477

** 

.201

* 

.469

** 

.369

** 

.478

** 

.473

** 

.335

** 

.328

** 

.470

** 

.397

** 

.455

** 

.446

** 

.521

** 

.407

** 

Sig. (2-

tailed) 

.256 .000  .000 .044 .000 .000 .000 .000 .001 .001 .000 .000 .000 .000 .000 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki4 Pearson 

Correlatio

n 

.019 .353

** 

.477

** 

1 .033 .284

** 

.228

* 

.292

** 

.364

** 

.188 .519

** 

.373

** 

.405

** 

.352

** 

.405

** 

.146 .430

** 

Sig. (2-

tailed) 

.851 .000 .000  .743 .004 .022 .003 .000 .060 .000 .000 .000 .000 .000 .145 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki5 Pearson 

Correlatio

n 

.343

** 

.180 .201

* 

.033 1 .298

** 

.357

** 

.127 .058 .235

* 

.082 .091 .080 .008 .256

** 

-

.055 

.121 

Sig. (2-

tailed) 

.000 .072 .044 .743  .002 .000 .206 .563 .018 .413 .364 .425 .933 .010 .584 .228 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki6 Pearson 

Correlatio

n 

.048 .484

** 

.469

** 

.284

** 

.298

** 

1 .285

** 

.284

** 

.321

** 

.235

* 

.288

** 

.459

** 

.280

** 

.387

** 

.283

** 

.309

** 

.375

** 

Sig. (2-

tailed) 

.637 .000 .000 .004 .002  .004 .004 .001 .018 .003 .000 .005 .000 .004 .002 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki7 Pearson 

Correlatio

n 

.178 .327

** 

.369

** 

.228

* 

.357

** 

.285

** 

1 .475

** 

.298

** 

.393

** 

.266

** 

.307

** 

.304

** 

.248

* 

.342

** 

.217

* 

.225

* 

Sig. (2-

tailed) 

.075 .001 .000 .022 .000 .004  .000 .002 .000 .007 .002 .002 .012 .000 .029 .024 



 
 

 

 
 
 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki8 Pearson 

Correlatio

n 

.102 .154 .478

** 

.292

** 

.127 .284

** 

.475

** 

1 .598

** 

.405

** 

.387

** 

.403

** 

.368

** 

.371

** 

.532

** 

.368

** 

.370

** 

Sig. (2-

tailed) 

.310 .124 .000 .003 .206 .004 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki9 Pearson 

Correlatio

n 

.145 .336

** 

.473

** 

.364

** 

.058 .321

** 

.298

** 

.598

** 

1 .469

** 

.438

** 

.451

** 

.282

** 

.529

** 

.466

** 

.399

** 

.403

** 

Sig. (2-

tailed) 

.147 .001 .000 .000 .563 .001 .002 .000  .000 .000 .000 .004 .000 .000 .000 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki1

0 

Pearson 

Correlatio

n 

.089 .338

** 

.335

** 

.188 .235

* 

.235

* 

.393

** 

.405

** 

.469

** 

1 .269

** 

.240

* 

.092 .403

** 

.324

** 

.284

** 

.260

** 

Sig. (2-

tailed) 

.374 .001 .001 .060 .018 .018 .000 .000 .000  .007 .015 .362 .000 .001 .004 .009 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki1

1 

Pearson 

Correlatio

n 

.198

* 

.294

** 

.328

** 

.519

** 

.082 .288

** 

.266

** 

.387

** 

.438

** 

.269

** 

1 .400

** 

.441

** 

.522

** 

.483

** 

.178 .165 

Sig. (2-

tailed) 

.047 .003 .001 .000 .413 .003 .007 .000 .000 .007  .000 .000 .000 .000 .076 .099 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki1

3 

Pearson 

Correlatio

n 

.105 .434

** 

.470

** 

.373

** 

.091 .459

** 

.307

** 

.403

** 

.451

** 

.240

* 

.400

** 

1 .338

** 

.428

** 

.532

** 

.322

** 

.419

** 



 
 

 

 
 
 

Sig. (2-

tailed) 

.295 .000 .000 .000 .364 .000 .002 .000 .000 .015 .000  .001 .000 .000 .001 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki1

4 

Pearson 

Correlatio

n 

.183 .204

* 

.397

** 

.405

** 

.080 .280

** 

.304

** 

.368

** 

.282

** 

.092 .441

** 

.338

** 

1 .432

** 

.389

** 

.154 .206

* 

Sig. (2-

tailed) 

.066 .041 .000 .000 .425 .005 .002 .000 .004 .362 .000 .001  .000 .000 .124 .039 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki1

5 

Pearson 

Correlatio

n 

.123 .444

** 

.455

** 

.352

** 

.008 .387

** 

.248

* 

.371

** 

.529

** 

.403

** 

.522

** 

.428

** 

.432

** 

1 .604

** 

.365

** 

.390

** 

Sig. (2-

tailed) 

.219 .000 .000 .000 .933 .000 .012 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki1

6 

Pearson 

Correlatio

n 

.077 .365

** 

.446

** 

.405

** 

.256

** 

.283

** 

.342

** 

.532

** 

.466

** 

.324

** 

.483

** 

.532

** 

.389

** 

.604

** 

1 .211

* 

.419

** 

Sig. (2-

tailed) 

.443 .000 .000 .000 .010 .004 .000 .000 .000 .001 .000 .000 .000 .000  .034 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki1

7 

Pearson 

Correlatio

n 

.006 .355

** 

.521

** 

.146 -

.055 

.309

** 

.217

* 

.368

** 

.399

** 

.284

** 

.178 .322

** 

.154 .365

** 

.211

* 

1 .341

** 

Sig. (2-

tailed) 

.953 .000 .000 .145 .584 .002 .029 .000 .000 .004 .076 .001 .124 .000 .034  .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 



 
 

 

 
 
 

Ki1

8 

Pearson 

Correlatio

n 

.129 .377

** 

.407

** 

.430

** 

.121 .375

** 

.225

* 

.370

** 

.403

** 

.260

** 

.165 .419

** 

.206

* 

.390

** 

.419

** 

.341

** 

1 

Sig. (2-

tailed) 

.200 .000 .000 .000 .228 .000 .024 .000 .000 .009 .099 .000 .039 .000 .000 .000  

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki1

9 

Pearson 

Correlatio

n 

.146 .333

** 

.387

** 

.573

** 

.092 .405

** 

.312

** 

.334

** 

.393

** 

.251

* 

.542

** 

.465

** 

.450

** 

.471

** 

.442

** 

.285

** 

.518

** 

Sig. (2-

tailed) 

.146 .001 .000 .000 .362 .000 .001 .001 .000 .011 .000 .000 .000 .000 .000 .004 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki2

0 

Pearson 

Correlatio

n 

.117 .315

** 

.347

** 

.570

** 

-

.072 

.258

** 

.201

* 

.309

** 

.285

** 

.072 .389

** 

.392

** 

.398

** 

.292

** 

.327

** 

.265

** 

.416

** 

Sig. (2-

tailed) 

.245 .001 .000 .000 .472 .009 .044 .002 .004 .474 .000 .000 .000 .003 .001 .008 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki2

1 

Pearson 

Correlatio

n 

.190 .237

* 

.297

** 

.291

** 

.222

* 

.212

* 

.454

** 

.397

** 

.264

** 

.233

* 

.257

** 

.310

** 

.395

** 

.332

** 

.313

** 

.218

* 

.417

** 

Sig. (2-

tailed) 

.057 .017 .003 .003 .025 .033 .000 .000 .008 .019 .009 .002 .000 .001 .001 .029 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki2

2 

Pearson 

Correlatio

n 

.090 .175 .231

* 

.192 .085 .085 .328

** 

.357

** 

.201

* 

.209

* 

.219

* 

.344

** 

.214

* 

.116 .288

** 

.340

** 

.262

** 

Sig. (2-

tailed) 

.373 .081 .020 .055 .396 .398 .001 .000 .044 .036 .028 .000 .032 .249 .004 .001 .008 



 
 

 

 
 
 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Correlations 

 Ki19 Ki20 Ki21 Ki22 Ki23 Ki24 Ki25 Kinerja 

Pearson 

Correlatio

n 

.060 .200

* 

.113 .012 .133 .217

* 

.387

** 

.323

** 

.188 .286

** 

.269

** 

.332

** 

.148 .129 .279

** 

.358

** 

.147 

Sig. (2-

tailed) 

.554 .045 .261 .902 .184 .030 .000 .001 .060 .004 .006 .001 .141 .198 .005 .000 .141 



 
 

 

 
 
 

Ki1 Pearson 

Correlation 

.146 .117 .190 .090 .060 .068 .075 .310** 

Sig. (2-tailed) .146 .245 .057 .373 .554 .496 .456 .002 

N 101 101 101 101 101 101 101 101 

Ki2 Pearson 

Correlation 

.333** .315** .237* .175 .200* .424** .168 .592** 

Sig. (2-tailed) .001 .001 .017 .081 .045 .000 .093 .000 

N 101 101 101 101 101 101 101 101 

Ki3 Pearson 

Correlation 

.387** .347** .297** .231* .113 .303** .161 .669** 

Sig. (2-tailed) .000 .000 .003 .020 .261 .002 .108 .000 

N 101 101 101 101 101 101 101 101 

Ki4 Pearson 

Correlation 

.573** .570** .291** .192 .012 .244* .074 .534** 

Sig. (2-tailed) .000 .000 .003 .055 .902 .014 .460 .000 

N 101 101 101 101 101 101 101 101 

Ki5 Pearson 

Correlation 

.092 -.072 .222* .085 .133 -.003 -.086 .319** 

Sig. (2-tailed) .362 .472 .025 .396 .184 .976 .392 .001 

N 101 101 101 101 101 101 101 101 

Ki6 Pearson 

Correlation 

.405** .258** .212* .085 .217* .288** .049 .549** 

Sig. (2-tailed) .000 .009 .033 .398 .030 .004 .625 .000 

N 101 101 101 101 101 101 101 101 

Ki7 Pearson 

Correlation 

.312** .201* .454** .328** .387** .334** .217* .597** 

Sig. (2-tailed) .001 .044 .000 .001 .000 .001 .030 .000 

N 101 101 101 101 101 101 101 101 

Ki8 Pearson 

Correlation 

.334** .309** .397** .357** .323** .363** .292** .653** 

Sig. (2-tailed) .001 .002 .000 .000 .001 .000 .003 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 



 
 

 

 
 
 

Ki2

4 

Pearson 

Correlatio

n 

.068 .424

** 

.303

** 

.244

* 

-

.003 

.288

** 

.334

** 

.363

** 

.227

* 

.314

** 

.252

* 

.412

** 

.255

** 

.270

** 

.250

* 

.439

** 

.353

** 

Sig. (2-

tailed) 

.496 .000 .002 .014 .976 .004 .001 .000 .023 .001 .011 .000 .010 .006 .012 .000 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Ki2

5 

Pearson 

Correlatio

n 

.075 .168 .161 .074 -

.086 

.049 .217

* 

.292

** 

.092 .163 .199

* 

.235

* 

.094 .121 .254

* 

.340

** 

.196

* 

Sig. (2-

tailed) 

.456 .093 .108 .460 .392 .625 .030 .003 .359 .104 .046 .018 .352 .227 .010 .001 .049 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

Kin

erja 

Pearson 

Correlatio

n 

.310

** 

.592

** 

.669

** 

.534

** 

.319

** 

.549

** 

.597

** 

.653

** 

.622

** 

.537

** 

.598

** 

.658

** 

.527

** 

.623

** 

.660

** 

.544

** 

.598

** 

Sig. (2-

tailed) 

.002 .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 101 

 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

CORRELATIONS 

  /VARIABLES=GK1 GK2 GK3 GK4 GK5 GK6 GK7 GK8 GK9 GK13 GK14 GK15 GK16 

GayaKomunikasiKepemimpinan 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 



 
 

 

 
 
 

Correlations 

Notes 

Output Created 13-NOV-2021 06:01:04 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

101 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax CORRELATIONS 

  /VARIABLES=GK1 GK2 

GK3 GK4 GK5 GK6 GK7 GK8 

GK9 GK13 GK14 GK15 GK16 

GayaKomunikasiKepemimpin

an 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.01 

 



 
 

 

 
 
 

 

Correlations 

 GK1 GK2 GK3 GK4 GK5 GK6 GK7 GK8 

GK1 Pearson 

Correlation 

1 .547** .339** .120 .019 -.010 -.043 -.019 

Sig. (2-tailed)  .000 .001 .233 .849 .923 .668 .854 

N 101 101 101 101 101 101 101 101 

GK2 Pearson 

Correlation 

.547** 1 .380** .075 .048 .044 .128 .137 

Sig. (2-tailed) .000  .000 .456 .632 .664 .204 .173 

N 101 101 101 101 101 101 101 101 

GK3 Pearson 

Correlation 

.339** .380** 1 .340** .089 .115 -.012 -.096 

Sig. (2-tailed) .001 .000  .001 .377 .252 .904 .339 

N 101 101 101 101 101 101 101 101 

GK4 Pearson 

Correlation 

.120 .075 .340** 1 -.007 .074 .015 -.130 

Sig. (2-tailed) .233 .456 .001  .943 .463 .878 .195 

N 101 101 101 101 101 101 101 101 

GK5 Pearson 

Correlation 

.019 .048 .089 -.007 1 .176 .335** .263** 

Sig. (2-tailed) .849 .632 .377 .943  .078 .001 .008 

N 101 101 101 101 101 101 101 101 

GK6 Pearson 

Correlation 

-.010 .044 .115 .074 .176 1 .270** .118 

Sig. (2-tailed) .923 .664 .252 .463 .078  .006 .241 



 
 

 

 
 
 

N 101 101 101 101 101 101 101 101 

GK7 Pearson 

Correlation 

-.043 .128 -.012 .015 .335** .270** 1 .400** 

Sig. (2-tailed) .668 .204 .904 .878 .001 .006  .000 

N 101 101 101 101 101 101 101 101 

GK8 Pearson 

Correlation 

-.019 .137 -.096 -.130 .263** .118 .400** 1 

Sig. (2-tailed) .854 .173 .339 .195 .008 .241 .000  

N 101 101 101 101 101 101 101 101 

GK9 Pearson 

Correlation 

-.021 .008 -.081 .047 .276** .058 .105 .137 

Sig. (2-tailed) .836 .937 .420 .637 .005 .562 .298 .173 

N 101 101 101 101 101 101 101 101 

GK13 Pearson 

Correlation 

.105 -.041 .196* .240* .011 .119 .144 -.186 

Sig. (2-tailed) .297 .685 .050 .015 .912 .235 .150 .062 

N 101 101 101 101 101 101 101 101 

GK14 Pearson 

Correlation 

.044 -.038 .151 .009 .202* -.017 -.058 -.002 

Sig. (2-tailed) .663 .709 .131 .931 .042 .863 .563 .982 

N 101 101 101 101 101 101 101 101 

GK15 Pearson 

Correlation 

.191 .084 .130 .009 .026 .085 .005 .046 

Sig. (2-tailed) .055 .406 .193 .930 .797 .400 .959 .645 

N 101 101 101 101 101 101 101 101 



 
 

 

 
 
 

GK16 Pearson 

Correlation 

.067 .196* .068 -.040 .281** .024 .061 .107 

Sig. (2-tailed) .507 .049 .499 .692 .004 .811 .543 .285 

N 101 101 101 101 101 101 101 101 

Gaya Komunikasi 

Kepemimpinan 

Pearson 

Correlation 

.423** .463** .475** .311** .539** .413** .465** .348** 

Sig. (2-tailed) .000 .000 .000 .002 .000 .000 .000 .000 

N 101 101 101 101 101 101 101 101 

 

Correlations 

 GK9 GK13 GK14 GK15 GK16 

Gaya 

Komunikasi 

Kepemimpina

n 

GK1 Pearson 

Correlation 

-.021 .105 .044 .191 .067 .423** 

Sig. (2-tailed) .836 .297 .663 .055 .507 .000 

N 101 101 101 101 101 101 

GK2 Pearson 

Correlation 

.008 -.041 -.038 .084 .196* .463** 

Sig. (2-tailed) .937 .685 .709 .406 .049 .000 

N 101 101 101 101 101 101 

GK3 Pearson 

Correlation 

-.081 .196* .151 .130 .068 .475** 

Sig. (2-tailed) .420 .050 .131 .193 .499 .000 

N 101 101 101 101 101 101 



 
 

 

 
 
 

GK4 Pearson 

Correlation 

.047 .240* .009 .009 -.040 .311** 

Sig. (2-tailed) .637 .015 .931 .930 .692 .002 

N 101 101 101 101 101 101 

GK5 Pearson 

Correlation 

.276** .011 .202* .026 .281** .539** 

Sig. (2-tailed) .005 .912 .042 .797 .004 .000 

N 101 101 101 101 101 101 

GK6 Pearson 

Correlation 

.058 .119 -.017 .085 .024 .413** 

Sig. (2-tailed) .562 .235 .863 .400 .811 .000 

N 101 101 101 101 101 101 

GK7 Pearson 

Correlation 

.105 .144 -.058 .005 .061 .465** 

Sig. (2-tailed) .298 .150 .563 .959 .543 .000 

N 101 101 101 101 101 101 

GK8 Pearson 

Correlation 

.137 -.186 -.002 .046 .107 .348** 

Sig. (2-tailed) .173 .062 .982 .645 .285 .000 

N 101 101 101 101 101 101 

GK9 Pearson 

Correlation 

1 .066 .131 .183 .166 .354** 

Sig. (2-tailed)  .513 .191 .066 .097 .000 

N 101 101 101 101 101 101 

GK13 Pearson 

Correlation 

.066 1 .263** .274** -.107 .385** 



 
 

 

 
 
 

Sig. (2-tailed) .513  .008 .005 .287 .000 

N 101 101 101 101 101 101 

GK14 Pearson 

Correlation 

.131 .263** 1 .286** .367** .413** 

Sig. (2-tailed) .191 .008  .004 .000 .000 

N 101 101 101 101 101 101 

GK15 Pearson 

Correlation 

.183 .274** .286** 1 .127 .421** 

Sig. (2-tailed) .066 .005 .004  .205 .000 

N 101 101 101 101 101 101 

GK16 Pearson 

Correlation 

.166 -.107 .367** .127 1 .398** 

Sig. (2-tailed) .097 .287 .000 .205  .000 

N 101 101 101 101 101 101 

Gaya Komunikasi 

Kepemimpinan 

Pearson 

Correlation 

.354** .385** .413** .421** .398** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 101 101 101 101 101 101 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

RELIABILITY 

  /VARIABLES=Ki1 Ki2 Ki3 Ki4 Ki5 Ki6 Ki7 Ki8 Ki9 Ki10 Ki11 Ki13 Ki14 Ki15 Ki16 Ki17 Ki18 

Ki19 Ki20 

    Ki21 Ki22 Ki23 Ki24 Ki25 



 
 

 

 
 
 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

Reliability 

 

Notes 

Output Created 13-NOV-2021 06:01:13 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

101 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 



 
 

 

 
 
 

Syntax RELIABILITY 

  /VARIABLES=Ki1 Ki2 Ki3 

Ki4 Ki5 Ki6 Ki7 Ki8 Ki9 Ki10 

Ki11 Ki13 Ki14 Ki15 Ki16 Ki17 

Ki18 Ki19 Ki20 

    Ki21 Ki22 Ki23 Ki24 Ki25 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.00 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 101 100.0 

Excludeda 0 .0 

Total 101 100.0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

 



 
 

 

 
 
 

Reliability Statistics 

Cronbach's Alpha N of Items 

.898 24 

 

 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Ki1 93.6931 80.895 .215 .903 

Ki2 92.9505 79.328 .548 .894 

Ki3 92.9406 78.256 .630 .892 

Ki4 92.6040 80.342 .490 .895 

Ki5 93.8911 80.338 .213 .905 

Ki6 93.2772 79.122 .496 .894 

Ki7 93.2772 78.542 .548 .893 

Ki8 93.1980 78.980 .617 .892 

Ki9 93.1485 78.188 .575 .893 

Ki10 93.6535 77.509 .465 .896 

Ki11 92.9901 78.230 .547 .893 

Ki13 93.0594 78.416 .618 .892 

Ki14 92.9307 79.525 .474 .895 

Ki15 93.2475 78.248 .577 .893 

Ki16 93.0990 79.330 .626 .893 



 
 

 

 
 
 

Ki17 93.1584 77.715 .475 .895 

Ki18 93.0297 78.009 .546 .893 

Ki19 92.7327 77.618 .637 .891 

Ki20 92.5347 80.271 .509 .895 

Ki21 92.7822 78.512 .581 .893 

Ki22 92.9802 78.060 .510 .894 

Ki23 93.2673 77.798 .488 .895 

Ki24 92.8713 77.693 .617 .892 

Ki25 93.0990 79.030 .390 .897 

 

RELIABILITY 

  /VARIABLES=GK1 GK2 GK3 GK4 GK5 GK6 GK7 GK8 GK9 GK13 GK14 GK15 GK16 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

Reliability 

 

Notes 

Output Created 13-NOV-2021 06:01:22 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 



 
 

 

 
 
 

Split File <none> 

N of Rows in Working Data 

File 

101 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data for all 

variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=GK1 GK2 

GK3 GK4 GK5 GK6 GK7 GK8 

GK9 GK13 GK14 GK15 GK16 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 101 100.0 

Excludeda 0 .0 

Total 101 100.0 

 



 
 

 

 
 
 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.603 13 

 

 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

GK1 49.2970 10.811 .250 .583 

GK2 49.3168 10.699 .306 .573 

GK3 49.1782 10.668 .322 .570 

GK4 49.0693 11.385 .143 .602 

GK5 49.8614 9.921 .342 .562 

GK6 50.3069 10.735 .215 .591 

GK7 49.8614 10.581 .292 .575 

GK8 49.7228 11.142 .161 .601 

GK9 49.5842 11.325 .215 .590 

GK13 49.2772 10.982 .205 .592 

GK14 49.2475 10.908 .247 .584 

GK15 49.1881 10.994 .276 .579 



 
 

 

 
 
 

GK16 48.9802 11.140 .260 .583 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kinerja 

  /METHOD=ENTER GayaKomunikasiKepemimpinan 

  /SCATTERPLOT=(*SRESID ,*ZPRED) 

  /RESIDUALS HISTOGRAM(ZRESID) NORMPROB(ZRESID) 

  /SAVE RESID ZRESID. 

Regression 

Notes 

Output Created 13-NOV-2021 06:01:26 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

101 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 



 
 

 

 
 
 

Cases Used Statistics are based on cases 

with no missing values for any 

variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS 

R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kinerja 

  /METHOD=ENTER 

GayaKomunikasiKepemimpin

an 

  /SCATTERPLOT=(*SRESID 

,*ZPRED) 

  /RESIDUALS 

HISTOGRAM(ZRESID) 

NORMPROB(ZRESID) 

  /SAVE RESID ZRESID. 

Resources Processor Time 00:00:00.81 

Elapsed Time 00:00:00.28 

Memory Required 4000 bytes 

Additional Memory Required 

for Residual Plots 

680 bytes 

Variables Created or Modified RES_1 Unstandardized Residual 

ZRE_1 Standardized Residual 

 



 
 

 

 
 
 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Gaya Komunikasi 

Kepemimpinanb 

. Enter 

 

a. Dependent Variable: Kinerja 

b. All requested variables entered. 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .383a .146 .138 8.57919 

 

a. Predictors: (Constant), Gaya Komunikasi Kepemimpinan 

b. Dependent Variable: Kinerja 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1250.127 1 1250.127 16.985 .000b 

Residual 7286.645 99 73.602   

Total 8536.772 100    

 

a. Dependent Variable: Kinerja 



 
 

 

 
 
 

b. Predictors: (Constant), Gaya Komunikasi Kepemimpinan 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t B Std. Error Beta 

1 (Constant) 43.240 13.108  3.299 

Gaya Komunikasi 

Kepemimpinan 

1.006 .244 .383 4.121 

 

Coefficientsa 

Model Sig. 

1 (Constant) .001 

Gaya Komunikasi Kepemimpinan .000 

 

a. Dependent Variable: Kinerja 

 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 88.5208 105.6268 97.1485 3.53571 101 

Std. Predicted Value -2.440 2.398 .000 1.000 101 



 
 

 

 
 
 

Standard Error of Predicted 

Value 

.860 2.261 1.157 .348 101 

Adjusted Predicted Value 88.7090 105.5998 97.1354 3.52662 101 

Residual -29.58937 17.41686 .00000 8.53618 101 

Std. Residual -3.449 2.030 .000 .995 101 

Stud. Residual -3.475 2.042 .001 1.004 101 

Deleted Residual -30.02981 17.62033 .01314 8.69141 101 

Stud. Deleted Residual -3.689 2.076 -.003 1.023 101 

Mahal. Distance .015 5.954 .990 1.332 101 

Cook's Distance .000 .090 .009 .016 101 

Centered Leverage Value .000 .060 .010 .013 101 

 

a. Dependent Variable: Kinerja 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 
 
 

Charts 

 

 

 

 



 
 

 

 
 
 

 

 

 

NPAR TESTS 

  /K-S(NORMAL)=RES_1 

  /MISSING ANALYSIS. 

 

NPar Tests 

Notes 

Output Created 13-NOV-2021 06:01:35 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 



 
 

 

 
 
 

Split File <none> 

N of Rows in Working Data 

File 

101 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics for each test are 

based on all cases with valid 

data for the variable(s) used 

in that test. 

Syntax NPAR TESTS 

  /K-S(NORMAL)=RES_1 

  /MISSING ANALYSIS. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.01 

Number of Cases Alloweda 786432 

 

a. Based on availability of workspace memory. 

 

 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 101 

Normal Parametersa,b Mean .0000000 

Std. Deviation 8.53618482 

Most Extreme Differences Absolute .078 



 
 

 

 
 
 

Positive .038 

Negative -.078 

Test Statistic .078 

Asymp. Sig. (2-tailed) .138c 

 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

COMPUTE abres=abs(res_1). 

EXECUTE. 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT abres 

  /METHOD=ENTER GayaKomunikasiKepemimpinan 

Regression 

Notes 

Output Created 13-NOV-2021 06:02:00 

Comments  

Input Active Dataset DataSet0 

Filter <none> 



 
 

 

 
 
 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

101 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for any 

variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS 

R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT abres 

  /METHOD=ENTER 

GayaKomunikasiKepemimpin

an. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.01 

Memory Required 4128 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

 



 
 

 

 
 
 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Gaya Komunikasi 

Kepemimpinanb 

. Enter 

 

a. Dependent Variable: abres 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .007a .000 -.010 5.36819 

 

a. Predictors: (Constant), Gaya Komunikasi Kepemimpinan 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression .148 1 .148 .005 .943b 

Residual 2852.928 99 28.817   

Total 2853.076 100    

 

a. Dependent Variable: abres 



 
 

 

 
 
 

b. Predictors: (Constant), Gaya Komunikasi Kepemimpinan 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t B Std. Error Beta 

1 (Constant) 6.040 8.202  .736 

Gaya Komunikasi 

Kepemimpinan 

.011 .153 .007 .072 

 

Coefficientsa 

Model Sig. 

1 (Constant) .463 

Gaya Komunikasi Kepemimpinan .943 

 

a. Dependent Variable: abres 

 

DESCRIPTIVES VARIABLES=Kinerja GayaKomunikasiKepemimpinan 

  /STATISTICS=MEAN STDDEV MIN MAX. 

 

 

 

 



 
 

 

 
 
 

Descriptives 

Notes 

Output Created 13-NOV-2021 06:02:11 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

101 

Missing Value Handling Definition of Missing User defined missing values 

are treated as missing. 

Cases Used All non-missing data are used. 

Syntax DESCRIPTIVES 

VARIABLES=Kinerja 

GayaKomunikasiKepemimpin

an 

  /STATISTICS=MEAN 

STDDEV MIN MAX. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.00 

 

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Kinerja 101 67.00 117.00 97.1485 9.23947 



 
 

 

 
 
 

Gaya Komunikasi 

Kepemimpinan 

101 45.00 62.00 53.5743 3.51382 

Valid N (listwise) 101     

 

FREQUENCIES VARIABLES=Ki1 Ki2 Ki3 Ki4 Ki5 Ki6 Ki7 Ki8 Ki9 Ki10 Ki11 Ki13 Ki14 Ki15 Ki16 

Ki17 Ki18 

    Ki19 Ki20 Ki21 Ki22 Ki23 Ki24 Ki25 GK1 GK2 GK3 GK4 GK5 GK6 GK7 GK8 GK9 GK13 

GK14 GK15 GK16 

  /ORDER=ANALYSIS. 

 

Frequencies 

Notes 

Output Created 13-NOV-2021 06:02:22 

Comments  

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

101 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on all 

cases with valid data. 



 
 

 

 
 
 

Syntax FREQUENCIES 

VARIABLES=Ki1 Ki2 Ki3 Ki4 

Ki5 Ki6 Ki7 Ki8 Ki9 Ki10 Ki11 

Ki13 Ki14 Ki15 Ki16 Ki17 Ki18 

    Ki19 Ki20 Ki21 Ki22 Ki23 

Ki24 Ki25 GK1 GK2 GK3 GK4 

GK5 GK6 GK7 GK8 GK9 

GK13 GK14 GK15 GK16 

  /ORDER=ANALYSIS. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.01 

 

 

Statistics 

 Ki1 Ki2 Ki3 Ki4 Ki5 Ki6 Ki7 

N Valid 101 101 101 101 101 101 101 

Missing 0 0 0 0 0 0 0 



 
 

 

 
 
 

 

 

Statistics 

 Ki23 Ki24 Ki25 GK1 GK2 GK3 GK4 

N Valid 101 101 101 101 101 101 101 

Missing 0 0 0 0 0 0 0 

 

Statistics 

 GK5 GK6 GK7 GK8 GK9 GK13 GK14 

N Valid 101 101 101 101 101 101 101 

Missing 0 0 0 0 0 0 0 

 

Statistics 

 GK15 GK16 

N Valid 101 101 

Statistics 

 Ki8 Ki9 Ki10 Ki11 Ki13 Ki14 Ki15 

N Valid 101 101 101 101 101 101 101 

Missing 0 0 0 0 0 0 0 

 

Statistics 

 Ki16 Ki17 Ki18 Ki19 Ki20 Ki21 Ki22 

N Valid 101 101 101 101 101 101 101 

Missing 0 0 0 0 0 0 0 



 
 

 

 
 
 

Missing 0 0 

 

 

Frequency Table 

Ki1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 16 15.8 15.8 16.8 

3.00 32 31.7 31.7 48.5 

4.00 40 39.6 39.6 88.1 

5.00 12 11.9 11.9 100.0 

Total 101 100.0 100.0  

 

 

Ki2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 9 8.9 8.9 8.9 

4.00 63 62.4 62.4 71.3 

5.00 29 28.7 28.7 100.0 

Total 101 100.0 100.0  

 

 



 
 

 

 
 
 

 

Ki3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 10 9.9 9.9 9.9 

4.00 60 59.4 59.4 69.3 

5.00 31 30.7 30.7 100.0 

Total 101 100.0 100.0  

 

 

Ki4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 2 2.0 2.0 2.0 

4.00 42 41.6 41.6 43.6 

5.00 57 56.4 56.4 100.0 

Total 101 100.0 100.0  

 

 

Ki5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 5 5.0 5.0 5.0 

2.00 18 17.8 17.8 22.8 



 
 

 

 
 
 

3.00 35 34.7 34.7 57.4 

4.00 32 31.7 31.7 89.1 

5.00 11 10.9 10.9 100.0 

Total 101 100.0 100.0  

 

 

Ki6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 2.0 2.0 2.0 

3.00 23 22.8 22.8 24.8 

4.00 62 61.4 61.4 86.1 

5.00 14 13.9 13.9 100.0 

Total 101 100.0 100.0  

 

 

Ki7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 2.0 2.0 2.0 

3.00 23 22.8 22.8 24.8 

4.00 62 61.4 61.4 86.1 

5.00 14 13.9 13.9 100.0 

Total 101 100.0 100.0  



 
 

 

 
 
 

 

 

 

Ki8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 18 17.8 17.8 17.8 

4.00 70 69.3 69.3 87.1 

5.00 13 12.9 12.9 100.0 

Total 101 100.0 100.0  

 

 

Ki9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.0 1.0 1.0 

3.00 19 18.8 18.8 19.8 

4.00 60 59.4 59.4 79.2 

5.00 21 20.8 20.8 100.0 

Total 101 100.0 100.0  

 

 

Ki10 



 
 

 

 
 
 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 10 9.9 9.9 9.9 

3.00 46 45.5 45.5 55.4 

4.00 30 29.7 29.7 85.1 

5.00 15 14.9 14.9 100.0 

Total 101 100.0 100.0  

 

Ki11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.0 1.0 1.0 

3.00 14 13.9 13.9 14.9 

4.00 54 53.5 53.5 68.3 

5.00 32 31.7 31.7 100.0 

Total 101 100.0 100.0  

 

 

Ki13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 14 13.9 13.9 13.9 

4.00 64 63.4 63.4 77.2 

5.00 23 22.8 22.8 100.0 



 
 

 

 
 
 

Total 101 100.0 100.0  

 

 

Ki14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.0 1.0 1.0 

3.00 9 8.9 8.9 9.9 

4.00 58 57.4 57.4 67.3 

5.00 33 32.7 32.7 100.0 

Total 101 100.0 100.0  

 

 

Ki15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.0 1.0 1.0 

3.00 24 23.8 23.8 24.8 

4.00 60 59.4 59.4 84.2 

5.00 16 15.8 15.8 100.0 

Total 101 100.0 100.0  

 

 

Ki16 



 
 

 

 
 
 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 11 10.9 10.9 10.9 

4.00 74 73.3 73.3 84.2 

5.00 16 15.8 15.8 100.0 

Total 101 100.0 100.0  

 

 

Ki17 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 2 2.0 2.0 3.0 

3.00 23 22.8 22.8 25.7 

4.00 46 45.5 45.5 71.3 

5.00 29 28.7 28.7 100.0 

Total 101 100.0 100.0  

 

 

Ki18 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.0 1.0 1.0 

3.00 17 16.8 16.8 17.8 



 
 

 

 
 
 

4.00 52 51.5 51.5 69.3 

5.00 31 30.7 30.7 100.0 

Total 101 100.0 100.0  

 

 

Ki19 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 9 8.9 8.9 8.9 

4.00 41 40.6 40.6 49.5 

5.00 51 50.5 50.5 100.0 

Total 101 100.0 100.0  

 

 

Ki20 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 2 2.0 2.0 2.0 

4.00 35 34.7 34.7 36.6 

5.00 64 63.4 63.4 100.0 

Total 101 100.0 100.0  

 

 

Ki21 



 
 

 

 
 
 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 8 7.9 7.9 7.9 

4.00 48 47.5 47.5 55.4 

5.00 45 44.6 44.6 100.0 

Total 101 100.0 100.0  

 

 

Ki22 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 4 4.0 4.0 4.0 

3.00 9 8.9 8.9 12.9 

4.00 54 53.5 53.5 66.3 

5.00 34 33.7 33.7 100.0 

Total 101 100.0 100.0  

 

 

Ki23 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 6 5.9 5.9 5.9 

3.00 21 20.8 20.8 26.7 

4.00 53 52.5 52.5 79.2 



 
 

 

 
 
 

5.00 21 20.8 20.8 100.0 

Total 101 100.0 100.0  

 

 

Ki24 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 2.0 2.0 2.0 

3.00 6 5.9 5.9 7.9 

4.00 55 54.5 54.5 62.4 

5.00 38 37.6 37.6 100.0 

Total 101 100.0 100.0  

 

 

Ki25 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 3 3.0 3.0 4.0 

3.00 16 15.8 15.8 19.8 

4.00 51 50.5 50.5 70.3 

5.00 30 29.7 29.7 100.0 

Total 101 100.0 100.0  

 



 
 

 

 
 
 

 

 

 

 

GK1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 12 11.9 11.9 11.9 

4.00 49 48.5 48.5 60.4 

5.00 40 39.6 39.6 100.0 

Total 101 100.0 100.0  

 

 

GK2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 10 9.9 9.9 9.9 

4.00 55 54.5 54.5 64.4 

5.00 36 35.6 35.6 100.0 

Total 101 100.0 100.0  

 

 

GK3 



 
 

 

 
 
 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 7 6.9 6.9 6.9 

4.00 47 46.5 46.5 53.5 

5.00 47 46.5 46.5 100.0 

Total 101 100.0 100.0  

 

GK4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 6 5.9 5.9 5.9 

4.00 38 37.6 37.6 43.6 

5.00 57 56.4 56.4 100.0 

Total 101 100.0 100.0  

 

 

GK5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 3 3.0 3.0 4.0 

3.00 37 36.6 36.6 40.6 

4.00 43 42.6 42.6 83.2 

5.00 17 16.8 16.8 100.0 



 
 

 

 
 
 

Total 101 100.0 100.0  

 

 

GK6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 11 10.9 10.9 11.9 

3.00 53 52.5 52.5 64.4 

4.00 32 31.7 31.7 96.0 

5.00 4 4.0 4.0 100.0 

Total 101 100.0 100.0  

 

 

GK7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.0 1.0 1.0 

3.00 39 38.6 38.6 39.6 

4.00 49 48.5 48.5 88.1 

5.00 12 11.9 11.9 100.0 

Total 101 100.0 100.0  

 

 



 
 

 

 
 
 

GK8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 32 31.7 31.7 31.7 

4.00 52 51.5 51.5 83.2 

5.00 17 16.8 16.8 100.0 

Total 101 100.0 100.0  

 

 

GK9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 14 13.9 13.9 13.9 

4.00 74 73.3 73.3 87.1 

5.00 13 12.9 12.9 100.0 

Total 101 100.0 100.0  

 

 

GK13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.0 1.0 1.0 

3.00 9 8.9 8.9 9.9 

4.00 50 49.5 49.5 59.4 



 
 

 

 
 
 

5.00 41 40.6 40.6 100.0 

Total 101 100.0 100.0  

 

 

GK14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 9 8.9 8.9 8.9 

4.00 50 49.5 49.5 58.4 

5.00 42 41.6 41.6 100.0 

Total 101 100.0 100.0  

 

 

GK15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 4 4.0 4.0 4.0 

4.00 54 53.5 53.5 57.4 

5.00 43 42.6 42.6 100.0 

Total 101 100.0 100.0  

 

 

GK16 



 
 

 

 
 
 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 2 2.0 2.0 2.0 

4.00 37 36.6 36.6 38.6 

5.00 62 61.4 61.4 100.0 

Total 101 100.0 100.0  

 

Lampiran IV. 

Dokumentasi Penelitian 

 

Ruang Lobby Kantor PT Pegadaian (Persero) Area Gorontalo 

 



 
 

 

 
 
 

Agus Tokhid: Deputi Bisnis PT Pegadaian (Persero) Area Gorontalo 

 

Willem A. Turangan: Manajer Cabang PT Pegadaian (Persero) Area Gorontalo 

 



 
 

 

 
 
 

 

Andi Isven Ekie: Kepala CBM PT Pegadaian (Persero) Area Gorontalo 
 

 

Basuki: Kadep Non-Gadai PT Pegadaian (Persero) Area Gorontalo 

 



 
 

 

 
 
 

 

Mahdawiyah: Kadep Gadai PT Pegadaian (Persero) Area Gorontalo 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Visi PT Pegadaian (Persero) 

 

Awards PT Pegadaian (Persero) Area Gorontalo 

 



 
 

 

 
 
 

 

Laba PT Pegadaian (Persero) Area Gorontalo 

 

Lampiran V. 

Berita Online Deputi Bisnis PT Pegadaian (Persero) Area Gorontalo 

 

 

 

 

 

 



 
 

 

 
 
 

Lampiran VI. 

Surat Permohonan Izin dan Rekomendasi Penelitian 

 

 



 
 

 

 
 
 

 


