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1. Biodata Peneliti

Biodata

Identitas Diri

Nama : Wahyuli Rahman

Tempat, tanggal Lahir : Bulukumba, 11 Oktober 2000

Jenis Kelamin : Perempuan

Alamat : Royal Spring Hertasning 2, Blok AB/11

No. handphone : 082399465508

E-mail : wahyulirhmn@gmail.com

Riwayat Pendidikan

2006-2012 SD Negeri 184 Palambarae

2012-2015 SMP Negeri 1 Bulukumba

2015-2018 SMA Negeri 1 Bulukumba

2018-2022 S1 Administrasi Publik Fakultas Ilmu Sosial dan Ilmu Politik
Universitas hasanuddin

Riwayat Organisasi

 Pengurus Himpunan Mahasiswa Ilmu Administrasi (HUMANIS) Fisip Unhas,

Departemen Keilmuan dan Penalaran periode 2019-2020 dan 2020-2021

 Koordinator Divisi Public Relation GenBI Komisariat Universitas Hasanuddin

Periode 2020-2021

 Anggota PRPM GenBI Wilayah Sulawesi Selatan periode 2020-2021

 Sekretaris Deputi PSDM GenBI Komisariat Universitas Hasanuddin Periode

2021-2022

 Pengurus UKM Seni Tari Fisip Unhas, Biro SDM periode 2020-2021

 Anggota UKM Pusat Riset Mahasiswa (PRISMA) angkatan 4
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2. Dokumentasi
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3. Lampiran Kuesioner
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KUALITAS PELAYANAN (X)
No.
Kuesi
oner

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

P
1
0

P
1
1

P
1
2

P
1
3

P
1
4

P
1
5

P
1
6

P
1
7

P
1
8

P
1
9

P
2
0

P
2
1

P
2
2

P
2
3

P
2
4

P
2
5

P
2
6

P
2
7

P
2
8

P
2
9

P
3
0

P
3
1

P
3
2

P
3
3

T
ot
al

1 4 4 3 3 4 3 3 3 2 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 2 2 3 3 2
9
8

2
4 4 4 3 3 4 3 4 4 3 3 3 3 3 3 4 4 4 4 4 3 3 4 3 3 3 3 3 3 3 3

3

3

1
1
1

3
3 3 3 3 4 4 3 4 3 3 3 4 3 3 3 4 4 3 3 3 4 4 4 3 4 3 3 2 3 3 3 3 4

1
0
9

4
3 3 3 3 3 3 3 3 3 3 3 4 3 3 4 3 4 3 3 3 3 3 3 3 3 4 3 3 3 3 4 4 3

1
0
5

5
4 4 4 4 4 4 4 2 4 4 3 3 4 4 4 4 4 4 4 4 3 3 3 3 4 4 4 4 4 4 4 4 4

1
2
4

6
4 3 3 3 3 3 3 2 3 3 3 3 3 4 4 4 3 3 4 3 3 4 3 3 3 3 4 3 3 3 4 3 4

1
0
7

7
4 4 4 3 3 4 3 4 4 3 3 3 3 3 3 4 4 4 4 4 3 3 4 2 3 2 3 3 2 3 3 3 3

1
0
8

8 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9

9 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9

10
3 3 4 4 4 4 3 3 3 3 3 3 2 2 2 3 4 4 4 3 3 3 3 4 3 3 4 3 3 3 4 4 3

1
0
7

11 4 4 4 3 3 3 3 2 2 3 3 3 3 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
7
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12 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9

13
3 3 4 3 4 4 4 3 3 3 3 3 4 4 3 3 3 3 3 4 4 4 4 3 4 3 3 4 4 4 3 3 3

1
1
3

14
4 3 3 3 3 3 3 4 4 4 4 3 3 3 3 4 3 3 4 3 3 3 3 3 4 2 2 3 3 3 3 3 3

1
0
5

15 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9

16
4 3 3 3 3 4 2 2 2 4 3 3 4 3 3 3 4 3 3 3 3 4 4 3 3 3 3 3 2 3 3 3 3

1
0
2

17
3 3 4 3 4 4 3 4 3 3 3 4 3 3 3 4 4 3 3 3 4 4 4 3 4 3 3 2 3 3 3 3 4

1
1
0

18
4 3 3 3 3 3 2 2 3 3 3 3 3 4 4 4 3 3 4 3 3 4 3 3 3 3 4 3 3 3 4 3 4

1
0
6

19
4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

1
0
3

20
4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

1
3
1

21
3 3 3 3 3 4 4 3 3 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 4 3 3

1
0
0

22
3 4 4 3 3 3 2 2 2 4 3 3 4 3 4 3 3 3 3 3 3 4 3 3 3 4 3 3 2 3 3 3 3

1
0
2

23 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9
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24
3 3 3 4 4 3 2 3 3 4 4 3 3 3 2 2 3 3 4 3 3 4 4 3 3 3 3 4 3 3 4 4 3

1
0
6

25 4 3 4 3 3 3 2 2 2 3 3 3 2 3 2 2 3 3 3 3 3 3 3 3 3 3 3 4 3 2 2 3 3
9
4

26
4 4 4 3 4 4 3 3 4 3 3 3 3 3 3 4 3 3 4 3 3 3 3 4 4 3 3 3 4 3 3 3 3

1
1
0

27
3 3 3 4 3 3 3 3 3 4 4 3 3 3 3 3 4 3 4 3 3 4 3 4 3 4 3 3 3 4 4 3 3

1
0
9

28
4 3 4 3 4 4 3 3 3 3 3 4 3 4 3 4 3 4 3 3 4 3 3 4 3 3 3 3 4 4 3 4 3

1
1
2

29
3 3 3 3 3 4 2 2 2 3 3 3 4 3 4 3 3 4 3 3 4 3 3 3 4 3 3 4 3 4 3 3 3

1
0
4

30
3 3 3 3 4 4 4 4 3 3 4 4 3 3 4 3 4 3 4 3 4 3 4 3 4 4 4 3 3 3 3 3 4

1
1
4

31
3 3 4 4 4 3 3 4 3 4 4 3 3 3 4 3 4 4 3 3 3 4 4 4 3 4 3 4 3 4 3 3 3

1
1
4

32
4 4 3 4 4 3 2 3 3 3 3 3 3 4 2 2 3 3 4 3 3 3 3 3 3 3 3 3 3 3 4 4 3

1
0
4

33 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9

34
4 4 4 3 3 3 4 4 4 3 3 4 4 3 3 4 3 3 3 4 3 3 3 4 3 4 3 3 4 3 3 4 3

1
1
3

35 3 3 4 3 3 4 3 4 3 4 3 4 2 2 2 3 4 4 4 3 3 3 3 4 3 3 4 3 3 3 4 4 3
1
0
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8

36
3 3 3 3 3 3 3 3 3 3 3 4 3 3 4 3 4 3 3 3 3 3 3 3 3 4 3 3 3 3 4 4 3

1
0
5

37
4 4 4 4 4 4 4 2 4 4 3 4 4 4 4 4 3 4 3 4 4 3 4 4 4 4 4 4 4 4 4 4 4

1
2
6

38
4 4 4 3 3 3 4 3 3 4 3 3 3 3 2 2 3 4 4 3 4 3 3 3 4 4 4 3 4 3 3 3 3

1
0
9

39
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

1
3
2

40
3 3 3 3 4 4 4 3 3 4 3 3 2 2 2 3 4 4 4 3 3 4 3 4 4 3 4 3 3 3 4 4 3

1
0
9

41
3 3 3 3 3 3 4 3 3 3 4 3 3 3 4 4 3 3 3 3 3 4 3 3 3 3 4 3 4 3 3 3 3

1
0
6

42
4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 4 4 3 3 3 3 3 3 4 4 4 3 3 3 3 3 3

1
0
7

43
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

1
3
2

44
4 4 4 3 3 4 2 3 2 4 3 3 4 3 3 3 4 3 3 3 3 4 4 3 3 3 3 3 2 3 3 3 3

1
0
5

45
3 3 4 3 4 4 3 4 3 3 4 3 3 3 4 3 3 3 4 4 4 4 3 3 4 3 3 2 3 3 3 3 4

1
1
0

46 3 3 3 4 3 3 2 3 3 3 3 4 3 4 4 4 3 3 4 3 3 4 3 3 3 3 4 3 4 3 4 3 3
1
0
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8

47 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9

48
4 3 3 4 4 3 3 4 4 4 3 4 2 2 3 3 4 3 4 4 3 4 3 4 3 3 4 3 3 3 4 4 3

1
1
2

49
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

1
3
2

50
4 3 3 3 3 3 2 2 3 3 3 3 3 4 4 4 3 3 4 3 3 4 3 3 3 3 4 3 3 3 4 3 4

1
0
6

51
4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 4 3 3 3 3 3 3 3 3 4 4 4 4

1
0
9

52
3 3 3 3 4 4 3 3 3 3 4 4 4 4 3 3 3 3 3 4 3 3 4 3 4 3 3 3 4 3 3 3 3

1
0
9

53
4 4 3 3 3 3 2 2 3 4 4 3 3 4 2 2 3 4 4 3 4 3 4 3 4 4 3 3 3 3 2 3 3

1
0
5

54 3 3 3 3 3 4 3 2 2 3 3 3 2 3 2 2 3 3 3 4 3 3 3 4 4 3 3 4 3 3 3 3 3
9
9

55
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

1
3
2

56
4 4 4 3 4 3 3 3 3 4 3 3 3 3 3 3 3 3 3 4 4 4 3 3 3 3 3 3 3 3 3 3 3

1
0
7

57
3 3 3 4 4 3 3 2 3 3 4 3 4 4 4 3 3 4 3 3 3 3 4 4 3 3 4 4 3 4 3 3 3

1
1
0

58 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 9
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9

59
4 4 4 4 4 4 4 4 3 3 3 3 3 3 3 3 4 4 3 4 3 4 3 4 3 4 3 4 3 3 3 4 3

1
1
5

60
4 4 3 3 3 4 2 2 2 3 3 4 3 4 3 3 3 3 3 3 4 3 3 3 4 3 3 3 3 4 4 3 3

1
0
5

61 3 3 3 3 3 3 2 2 2 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3
9
6

62
4 4 4 3 3 3 3 3 3 4 4 4 3 3 3 3 3 3 4 4 4 4 4 4 3 3 3 3 3 3 3 3 3

1
1
1

63 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9

64
4 4 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 4 4 3 4 3 3 4 3

1
0
7

65 3 4 3 4 3 3 3 3 2 2 3 3 2 3 3 3 3 3 4 3 3 3 3 3 4 3 3 3 2 2 3 3 2
9
7

66
4 3 3 3 3 3 4 3 3 3 3 3 4 3 3 4 3 3 3 3 3 3 4 3 3 3 3 3 3 2 3 3 3

1
0
3

67
3 3 3 3 3 3 2 3 2 4 3 3 4 4 3 3 3 3 4 4 3 4 4 3 3 3 3 3 2 3 4 3 3

1
0
4

68
3 3 3 4 3 3 3 3 3 4 4 3 3 3 3 3 4 3 3 3 3 4 3 3 3 3 3 3 3 4 3 3 3

1
0
5

69
3 3 3 3 3 3 2 2 3 3 3 3 3 4 3 4 3 3 3 3 3 4 3 3 3 3 4 3 3 3 4 3 4

1
0
3

70 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9
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71
4 3 3 3 4 3 2 2 2 3 3 3 4 4 4 3 4 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3

1
0
1

72
3 3 3 3 3 3 2 3 3 4 4 4 3 3 2 2 3 4 4 3 4 4 4 3 3 3 3 4 4 3 4 4 3

1
0
8

73
4 4 4 3 3 4 3 2 2 3 3 3 3 3 3 3 3 3 4 4 3 3 3 3 4 4 3 3 3 3 3 3 3

1
0
5

74
4 3 4 3 3 3 3 2 3 3 3 3 3 4 4 4 3 3 4 3 3 4 3 3 3 3 4 3 3 3 4 3 4

1
0
8

75
3 3 3 3 4 4 2 2 2 3 3 4 4 3 3 4 3 3 4 3 3 3 4 3 3 4 3 3 3 3 3 3 3

1
0
4

76
3 3 3 3 4 3 2 3 3 4 3 3 4 3 3 3 3 3 3 4 4 3 3 3 4 3 3 4 4 4 3 3 3

1
0
7

77
4 3 3 3 3 3 3 3 3 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 4 3 3 3 3

1
0
4

78
4 4 4 4 4 3 2 3 3 3 3 4 2 2 2 3 3 3 3 3 3 3 3 4 3 3 4 3 3 3 4 3 3

1
0
4

79 4 4 3 3 3 3 3 3 2 3 3 3 2 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3
9
9

80
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

1
3
2

81
4 4 4 4 3 3 4 3 4 3 3 3 3 3 3 4 4 4 3 3 3 3 3 4 4 3 3 3 4 4 3 4 3

1
1
3

82 3 3 3 3 3 3 2 3 3 3 3 4 3 4 3 3 3 3 4 3 3 3 3 3 4 3 3 4 4 3 4 3 3 1
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0
5

83
4 4 4 3 3 3 3 3 3 3 3 3 3 4 2 3 3 4 4 3 4 3 3 3 4 3 3 3 4 3 3 3 3

1
0
7

84
3 3 4 4 4 3 3 4 3 4 4 3 3 3 4 3 4 4 3 3 3 4 4 4 3 4 3 4 3 4 3 3 3

1
1
4

85
4 4 4 4 4 4 2 3 3 3 3 3 4 4 4 3 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4

1
1
6

86
4 4 4 3 3 4 2 3 2 4 3 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 2

1
0
2

87
3 3 3 4 4 4 3 3 3 3 3 3 3 3 4 4 4 3 3 3 4 4 4 3 4 4 3 3 3 3 3 3 3

1
1
0

88
4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3 3 4 4 4 4 4 4 4 3 3 3 3 3 3 4 4

1
1
9

89 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9

90
4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4

1
3
1

91
4 4 3 3 4 3 3 3 3 3 3 3 2 2 2 2 4 3 4 3 3 4 3 4 4 3 4 3 3 3 4 3 3

1
0
5

92
4 4 3 3 3 4 4 3 3 3 4 4 3 3 4 4 3 3 3 3 3 4 3 3 3 3 4 3 4 3 3 3 3

1
1
0

93 3 3 3 4 4 4 4 3 3 4 3 3 2 2 3 3 3 3 4 3 3 3 3 4 3 3 4 3 3 3 4 3 3
1
0
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6

94
3 3 3 4 3 3 3 3 3 3 3 3 2 2 2 4 3 3 3 3 4 3 3 4 3 3 4 4 3 3 4 4 3

1
0
4

95
4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

1
1
4

96
3 3 3 3 4 4 4 3 3 4 3 3 2 2 2 4 4 4 3 3 3 3 3 4 4 3 3 3 3 3 3 3 3

1
0
5

97 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
9
9

98
4 4 3 4 4 3 2 3 3 3 3 3 3 4 2 2 3 3 4 3 3 3 3 3 3 3 3 3 3 3 4 4 3

1
0
4

99
4 3 3 3 4 3 3 2 2 3 3 3 3 3 2 2 3 3 3 3 3 3 4 4 4 3 3 3 3 3 4 3 3

1
0
1

100
3 4 4 3 3 3 2 2 2 4 3 3 4 3 4 3 3 3 3 3 3 4 3 3 3 4 3 3 2 3 3 3 3

1
0
2
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KEPUASAN (Y)
No.

Kuesioner P1 P2 P3 P4 P5 P6 P7 P8 Total
1 3 4 3 3 3 3 2 3 24
2 4 3 3 3 4 4 3 3 27
3 3 3 4 4 3 3 3 4 27
4 3 3 4 3 3 3 3 3 25
5 4 4 4 4 4 4 3 3 30
6 4 4 3 4 3 4 3 4 29
7 3 3 3 3 3 3 2 1 21
8 3 3 3 3 3 3 2 3 23
9 4 4 4 3 3 3 3 3 27
10 3 3 3 3 2 3 3 3 23
11 3 3 3 3 3 3 2 2 22
12 4 4 3 3 3 3 3 3 26
13 3 3 3 3 2 3 2 4 23
14 4 4 4 3 3 3 2 2 25
15 3 3 3 3 3 3 3 3 24
16 4 4 4 4 2 3 2 2 25
17 3 3 4 3 4 3 4 3 27
18 3 3 4 3 3 4 2 2 24
19 3 4 4 3 4 4 3 4 29
20 4 4 4 4 4 4 4 4 32
21 3 2 3 3 2 3 2 2 20
22 3 3 3 3 2 3 2 3 22
23 3 3 3 3 3 3 3 3 24
24 3 4 4 4 2 3 2 2 24
25 3 3 3 3 2 2 2 2 20
26 4 4 4 4 4 4 4 4 32
27 3 3 4 3 3 3 2 4 25
28 4 4 4 3 3 3 3 3 27
29 4 4 4 4 3 3 3 3 28
30 3 3 3 3 4 3 2 3 24
31 3 4 3 3 4 4 3 3 27
32 3 3 3 3 3 3 2 2 22
33 3 3 3 3 3 3 3 3 24
34 4 3 4 4 4 3 3 3 28
35 4 4 3 3 2 3 2 3 24
36 3 3 4 3 3 3 3 3 25
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37 4 4 4 4 4 4 3 3 30
38 3 3 3 3 3 3 3 3 24
39 4 4 4 4 4 4 4 4 32
40 4 3 4 3 1 3 1 3 22
41 4 3 3 4 3 4 3 3 27
42 4 4 3 3 3 3 3 3 26
43 3 3 3 3 3 3 3 3 24
44 4 4 4 4 2 3 2 2 25
45 3 3 4 3 4 3 2 3 25
46 3 3 3 3 3 3 2 2 22
47 3 3 3 3 3 3 3 3 24
48 3 3 3 3 2 3 2 2 21
49 4 4 4 4 4 4 4 4 32
50 3 3 4 3 3 4 2 2 24
51 3 3 3 3 3 3 3 3 24
52 4 4 3 4 2 2 2 3 24
53 4 4 3 3 2 2 2 2 22
54 3 3 3 3 2 2 2 2 20
55 4 4 4 4 4 4 4 4 32
56 4 4 4 3 3 3 3 3 27
57 4 3 3 3 2 3 2 2 22
58 3 3 3 3 3 3 3 3 24
59 4 3 3 4 3 3 2 3 25
60 4 4 3 3 3 3 2 3 25
61 4 4 3 3 3 3 2 3 25
62 4 4 4 4 4 3 3 3 29
63 3 3 3 3 3 3 3 3 24
64 3 3 3 3 3 3 2 3 23
65 3 4 3 3 3 3 2 3 24
66 4 4 3 3 3 3 2 3 25
67 3 3 3 3 2 3 2 2 21
68 4 3 4 3 3 3 2 3 25
69 3 3 3 3 3 3 2 3 23
70 3 3 3 3 3 3 3 3 24
71 4 4 3 3 2 3 2 3 24
72 3 4 4 4 2 3 2 3 25
73 3 4 4 3 3 3 2 3 25
74 4 4 3 4 3 4 3 4 29
75 4 3 4 4 2 3 2 3 25
76 3 3 4 3 2 3 2 3 23
77 4 3 3 3 3 3 3 3 25
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78 3 3 3 3 2 3 3 3 23
79 4 4 3 3 3 3 2 3 25
80 4 4 4 4 4 4 4 4 32
81 4 4 3 3 3 3 3 3 26
82 4 4 3 3 3 3 2 2 24
83 3 3 3 3 3 3 3 3 24
84 3 4 3 3 4 4 3 3 27
85 4 4 4 4 3 3 3 3 28
86 3 3 3 3 2 3 2 3 22
87 4 4 3 3 3 3 3 3 26
88 4 4 3 3 3 3 3 3 26
89 3 3 3 3 3 3 3 3 24
90 4 4 4 4 4 4 4 4 32
91 3 3 4 3 2 3 2 3 23
92 4 4 3 4 3 4 2 3 27
93 4 3 3 3 2 3 2 3 23
94 4 3 3 3 2 3 2 3 23
95 3 3 3 3 3 3 3 3 24
96 4 3 3 3 2 3 2 3 23
97 3 3 3 3 3 3 3 3 24
98 4 3 3 3 3 3 2 3 24
99 3 3 3 3 2 2 2 2 20
100 3 3 3 3 2 3 2 3 22
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5.Lampiran output spss

1.1 Deskriptif responden berdasarkan jenis kelamin

Jenis kelamin

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid L 39 39.0 39.0 39.0
P 61 61.0 61.0 100.0

Total 100 100.0 100.0

5.2 Deskriptif responden berdasarkan Kunjungan

Kunjungan

Frequency Percent
Valid

Percent
Cumulative
Percent

Vali
d

Bpjs 77 77.0 77.0 77.0
non-bpjs 23 23.0 23.0 100.0
Total 100 100.0 100.0

5.3 Deskriptif responden berdasarkan Pendidikan

Pendidikan

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid SD 11 11.0 11.0 11.0
SMP 38 38.0 38.0 49.0
SMA 31 31.0 31.0 80.0
SI 14 14.0 14.0 94.0
D3/D4 6 6.0 6.0 100.0
Total 100 100.0 100.0
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5.4 Deskriptif responden berdasarkan Pekerjaan

Pekerjaan

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid Pelajar/mahasisw
a

10 10.0 10.0 10.0

Pegawai swasta 16 16.0 16.0 26.0
PNS/TNI/Polri 10 10.0 10.0 36.0
Wiraswasta 19 19.0 19.0 55.0
Buruh/Petani 14 14.0 14.0 69.0
Lainnya 31 31.0 31.0 100.0
Total 100 100.0 100.0

4.5 Deskriptif responden berdasarkan Kunjungan

X.1

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 48 48.0 48.0 48.0

SS 52 52.0 52.0 100.0

Total 100 100.0 100.0

X.2

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 58 58.0 58.0 58.0

SS 42 42.0 42.0 100.0

Total 100 100.0 100.0
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X.3

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 60 60.0 60.0 60.0

SS 40 40.0 40.0 100.0

Total 100 100.0 100.0

X.4

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 68 68.0 68.0 68.0

SS 32 32.0 32.0 100.0

Total 100 100.0 100.0

X.5

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 59 59.0 59.0 59.0

SS 41 41.0 41.0 100.0

Total 100 100.0 100.0
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X.6

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 61 61.0 61.0 61.0

SS 39 39.0 39.0 100.0

Total 100 100.0 100.0

X.7

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 25 25.0 25.0 25.0

S 51 51.0 51.0 76.0

SS 24 24.0 24.0 100.0

Total 100 100.0 100.0

X.8

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 22 22.0 22.0 22.0

S 56 56.0 56.0 78.0

SS 22 22.0 22.0 100.0

Total 100 100.0 100.0
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X.9

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 19 19.0 19.0 19.0

S 63 63.0 63.0 82.0

SS 18 18.0 18.0 100.0

Total 100 100.0 100.0

X.10

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 2 2.0 2.0 2.0

S 63 63.0 63.0 65.0

SS 35 35.0 35.0 100.0

Total 100 100.0 100.0

X.11

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 1 1.0 1.0 1.0

S 74 74.0 74.0 75.0

SS 25 25.0 25.0 100.0

Total 100 100.0 100.0
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X.12

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 1 1.0 1.0 1.0

S 71 71.0 71.0 72.0

SS 28 28.0 28.0 100.0

Total 100 100.0 100.0

X.13

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 14 14.0 14.0 14.0

S 59 59.0 59.0 73.0

SS 27 27.0 27.0 100.0

Total 100 100.0 100.0

X.14

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 10 10.0 10.0 10.0

S 60 60.0 60.0 70.0

SS 30 30.0 30.0 100.0

Total 100 100.0 100.0
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X.15

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 18 18.0 18.0 18.0

S 52 52.0 52.0 70.0

SS 30 30.0 30.0 100.0

Total 100 100.0 100.0

X.16

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 11 11.0 11.0 11.0

S 58 58.0 58.0 69.0

SS 31 31.0 31.0 100.0

Total 100 100.0 100.0

X.17

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 67 67.0 67.0 67.0

SS 33 33.0 33.0 100.0

Total 100 100.0 100.0
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X.18

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 72 72.0 72.0 72.0

SS 28 28.0 28.0 100.0

Total 100 100.0 100.0

X.19

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 60 60.0 60.0 60.0

SS 40 40.0 40.0 100.0

Total 100 100.0 100.0

X.20

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 76 76.0 76.0 76.0

SS 24 24.0 24.0 100.0

Total 100 100.0 100.0
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X.21

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 73 73.0 73.0 73.0

SS 27 27.0 27.0 100.0

Total 100 100.0 100.0

X.22

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 62 62.0 62.0 62.0

SS 38 38.0 38.0 100.0

Total 100 100.0 100.0

X.23

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 69 69.0 69.0 69.0

SS 31 31.0 31.0 100.0

Total 100 100.0 100.0
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X.24

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 1 1.0 1.0 1.0

S 69 69.0 69.0 70.0

SS 30 30.0 30.0 100.0

Total 100 100.0 100.0

X.25

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 61 61.0 61.0 61.0

SS 39 39.0 39.0 100.0

Total 100 100.0 100.0

X.26

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 2 2.0 2.0 2.0

S 71 71.0 71.0 73.0

SS 27 27.0 27.0 100.0

Total 100 100.0 100.0
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X.27

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 1 1.0 1.0 1.0

S 68 68.0 68.0 69.0

SS 31 31.0 31.0 100.0

Total 100 100.0 100.0

X.28

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 3 3.0 3.0 3.0

S 74 74.0 74.0 77.0

SS 23 23.0 23.0 100.0

Total 100 100.0 100.0

X.29

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 12 12.0 12.0 12.0

S 62 62.0 62.0 74.0

SS 26 26.0 26.0 100.0

Total 100 100.0 100.0



137

X.30

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 4 4.0 4.0 4.0

S 74 74.0 74.0 78.0

SS 22 22.0 22.0 100.0

Total 100 100.0 100.0

X.31

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 2 2.0 2.0 2.0

S 61 61.0 61.0 63.0

SS 37 37.0 37.0 100.0

Total 100 100.0 100.0

X.32

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 72 72.0 72.0 72.0

SS 28 28.0 28.0 100.0

Total 100 100.0 100.0
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X.33

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 3 3.0 3.0 3.0

S 76 76.0 76.0 79.0

SS 21 21.0 21.0 100.0

Total 100 100.0 100.0

Y.1

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 52 52.0 52.0 52.0

SS 48 48.0 48.0 100.0

Total 100 100.0 100.0

Y.2

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 1 1.0 1.0 1.0

S 55 55.0 55.0 56.0

SS 44 44.0 44.0 100.0

Total 100 100.0 100.0
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Y.3

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 64 64.0 64.0 64.0

SS 36 36.0 36.0 100.0

Total 100 100.0 100.0

Y.4

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid S 74 74.0 74.0 74.0

SS 26 26.0 26.0 100.0

Total 100 100.0 100.0

Y.5

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 28 28.0 28.0 28.0

S 54 54.0 54.0 82.0

SS 18 18.0 18.0 100.0

Total 100 100.0 100.0



140

Y.6

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 5 5.0 5.0 5.0

S 75 75.0 75.0 80.0

SS 20 20.0 20.0 100.0

Total 100 100.0 100.0

Y.7

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 51 51.0 51.0 51.0

S 41 41.0 41.0 92.0

SS 8 8.0 8.0 100.0

Total 100 100.0 100.0

Y.8

Frequency Percent
Valid

Percent
Cumulative
Percent

Valid KS 19 19.0 19.0 19.0

S 68 68.0 68.0 87.0

SS 13 13.0 13.0 100.0

Total 100 100.0 100.0
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4.6 UJI VALIDITAS

Uji Validitas X
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**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Validitas Y

Correlations
Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Total_Y

Y.1 Pearson
Correlation

1 .558** .197* .480** 0,143 .201* 0,177 .209* .532**

Sig. (2-
tailed)

0,000 0,050 0,000 0,155 0,044 0,077 0,037 0,000

N 100 100 100 100 100 100 100 100 100
Y.2 Pearson

Correlation
.558** 1 .264** .391** .327** .307** .229* .262** .615**

Sig. (2-
tailed)

0,000 0,008 0,000 0,001 0,002 0,022 0,009 0,000

N 100 100 100 100 100 100 100 100 100
Y.3 Pearson

Correlation
.197* .264** 1 .505** .298** .288** .278** .228* .555**

Sig. (2-
tailed)

0,050 0,008 0,000 0,003 0,004 0,005 0,022 0,000

N 100 100 100 100 100 100 100 100 100
Y.4 Pearson

Correlation
.480** .391** .505** 1 .224* .387** .329** .347** .654**

Sig. (2-
tailed)

0,000 0,000 0,000 0,025 0,000 0,001 0,000 0,000

N 100 100 100 100 100 100 100 100 100
Y.5 Pearson

Correlation
0,143 .327** .298** .224* 1 .641** .649** .461** .748**

Sig. (2-
tailed)

0,155 0,001 0,003 0,025 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100
Y.6 Pearson

Correlation
.201* .307** .288** .387** .641** 1 .476** .481** .719**

Sig. (2-
tailed)

0,044 0,002 0,004 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100
Y.7 Pearson

Correlation
0,177 .229* .278** .329** .649** .476** 1 .598** .744**

Sig. (2-
tailed)

0,077 0,022 0,005 0,001 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100
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Y.8 Pearson
Correlation

.209* .262** .228* .347** .461** .481** .598** 1 .697**

Sig. (2-
tailed)

0,037 0,009 0,022 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100
Total_Y Pearson

Correlation
.532** .615** .555** .654** .748** .719** .744** .697** 1

Sig. (2-
tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).



158

4.7 UJI REALIBILITAS

Variabel X

Reliability Statistics
Cronbach's

Alpha N of Items
.909 33

Variabel Y

Reliability Statistics
Cronbach's

Alpha N of Items
.813 8

4.8 UJI NORMALITAS



159

4.10 UJI HETEROSKEDASTISITAS

Correlations
Total_X ABS_RESD2

Spearman's
rho

Total_X Correlation
Coefficient

1.000 .068

Sig. (2-tailed) . .501
N 100 100

ABS_RESD
2

Correlation
Coefficient

.068 1.000

Sig. (2-tailed) .501 .
N 100 100

4.11 Analisis regresi linear sederhana

Coefficientsa

Model

Unstandardized
Coefficients

Standardized
Coefficients

t Sig.B Std. Error Beta
1 (Constant) 1.062 2.637 .403 .688

Total_X .223 .024 .678 9.143 .000
a. Dependent Variable: Total_Y

4.12 Uji koefisien korelasi (r)

Correlations
Total_X Total_Y

Total_X Pearson
Correlation

1 .678**

Sig. (2-tailed) .000
N 100 100

Total_Y Pearson .678** 1
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Correlation
Sig. (2-tailed) .000
N 100 100

**. Correlation is significant at the 0.01 level (2-
tailed).

4.13 Uji Koefisien Determinasi (R2)

Model Summary

Model R R Square
Adjusted R
Square

Std. Error of
the Estimate

1 .678a .460 .455 2.112
a. Predictors: (Constant), Total_X

4.14 Uji Simultas (F)

ANOVAa

Model
Sum of
Squares df

Mean
Square F Sig.

1 Regression 372.959 1 372.959 83.594 .000b

Residual 437.231 98 4.462
Total 810.190 99

a. Dependent Variable: Total_Y
b. Predictors: (Constant), Total_X


