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Lampiran I 

KUESIONER 
PENELITIAN 

 
 

PENGARUH KECERDASAN EMOSIONAL DAN KOMITMEN 

ORGANISASIONAL TERHADAP KINERJA PEGAWAI DENGAN 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR SEBAGAI VARIABEL 

INTERVENING PADA DINAS KEPENDUDUKAN DAN PENCATATAN 

SIPIL KOTA MAKASSAR 

 
Kepada Yth 

Bapak/ibu/Saud

ara(i) 

Responden  

Di Tempat 

 
Assalamualaikum Wr. Wb. 

Berkaitan dengan penelitian yang saya lakukan dalam rangka 

menyelesaikan studi program S2 Manajemen Fakultas Ekonomi dan Bisnis, 

Universitas Hasanuddin Makassar mengenai “Pengaruh Kecerdasan 

Emosional dan Komitmen Organisasional terhadap Kinerja Pegawai dengan 

Organizational Citizenship Behavior sebagai variabel Intervening pada Dinas 

Kependudukan dan Pencatatan Sipil Kota Makassar” maka saya memohon 

kesediaan dari bapak/ibu/saudara (i) untuk dapat mengisi kuesioner penelitian 

ini. 

Penelitian ini diharapkan memberikan hasil yang bermanfaat, oleh 

karena itu dimohon kesediaannya untuk mengisi atau menjawab kuesioner ini 

dengan sebenar- benarnya. Jawaban yang anda berikan akan saya jamin 

kerahasiaannya dan hanya saya gunaka untuk kepentingan ilmiah. 

Atas partisipasi bapak/ibu/saudara(i), peneliti mengucapkan banyak 

terimakasih. 

 
 
 



Petunjuk Pengisian: 

1) Isilah data diri anda sesuai dengan keadaan sebenarnya tentang identitas 

responden. 

2) Berilah tanda silang (X) pada salah satu pilihan jawaban yang tersedian 

sesuai dengan pendapat yang anda alami sebagai tenaga kerja pada 

komponen- komponen variabel. masing-masing pilihan jawaban memiliki 

makna sebagai berikut: 

STS  : apabila jawaban tersebut menurut anda Sangat Tidak Setuju  

TS : apabila jawaban tersebut menurut anda Tidak Setuju 

N : apabila jawaban tersebut menurut anda Netral 

 S : apabila jawaban tersebut menurut anda Setuju 

SS : apabila jawaban tersebut menurut anda Sangat Setuju 
 

 
3) Identitas Responden: 

 
a. Nama (Boleh dikosongkan) : 

 

 

b. Usia : [ ] 20-25 
 

[ 
 

] 
 

26-30 

 

[ ] 31-35 
 

[ 
 

] 
 

≤30 

 

c. Jenis Kelamin : [ ] Laki-laki 
 

[ 
 

] 
 

Perempuan 

 

d. Masa Kerja : [ ] 1-5 tahun 
 

[ 
 

] 
 

6-10 tahun 

 

[ ] 11-15 tahun 
 

[ 
 

] 
 

≤ 15 tahun 

 

e. Status Perkawinan : [ ] Belum Menikah 
 

[ 
 

] 
 

Menikah 

 

f. Penididikan : [ ] D-III 
 

[ 
 

] 
 

S2 

[ ] S1 [ ] Lainnya 

    



I. KECERDASAN EMOSIONAL (X1) 

Wong and Law Emotional Intelligence Scale (WLEIS) 

 

No. Pernyataan STS TS KS S SS 

 Penilaian Emosi Diri 

1 Saya mengetahui penyebab dari 
perasaan yang saya rasakan 

     

2 Saya selalu mengetahui apakah saya 
merasa bahagia atau tidak 

     

 Penilaian emosi orang lain 

3 Saya selalu peka terhadap perasaan dan 
emosi orang lain. 

     

4 Saya dapat mengerti dan menyesuaikan 
diri terhadap perilaku orang-orang di 
sekitar saya 

     

 Pengaturan Emosi 

5 Saya selalu menetapkan tujuan pada diri 
saya dan kemudian berupaya melakukan 
yang terbaik untuk mencapainya 

     

6 Saya percaya bahwa saya adalah 
orang yang kompeten 

     

7 Saya mampu memotivasi diri sendiri      

 Penggunaan emosi 

8 Saya dapat mengatasi berbagai 
kesulitan dengan rasional 

     

9 Saya dapat menenangkan diri dengan 
cepat ketika sedang marah 

     

10 Saya dapat mengontrol emosi saya 
dengan baik 

     

 

II. KOMITMEN ORGANISASIONAL (X2) 
 

No. Pernyataan STS TS KS S SS 

 Komitmen Afektif 

1 
Saya merasa senang dapat bekerja di 
Instansi ini 

     

2 
Saya merasa masalah yang terjadi pada 
instansi menjadi permasalahan saya juga 

     

3 
Saya merasa menjadi bagian dari keluarga 
dalam instansi ini 

     

4 
Saya merasa terdapat kelekatan emosional 
antara saya dengan instansi ini 

     

 Komitmen Berkelanjutan 



5 
Akan sangat berat bagi saya untuk 
meninggalkan Instansi ini 

     

 
6 

Saat ini tetap bekerja di Instansi ini 
merupakan kebutuhan sekaligus juga 
keinginan saya 

     

 Komitmen Normatif 

 
7 

Saya melakukan yang terbaik pada 
pekerjaan saya 

     

 
8 

Bagi saya loyalitas itu penting, maka saya 
memiliki kewajiban untuk tetap bekerja di 
instansi ini 

     

9 
Saya merasa instansi ini telah banyak 
berjasa bagi saya 

     

  

III. ORGANIZATIONAL CITIZENSHIP BEHAVIOR 
 

No. Pernyataan STS TS KS S SS 

 Altruism 

1 
Saya bersedia mengerjakan pekerjaan 
rekan kerja yang tidak dapat masuk kerja 

     

2 
Saya bersedia membantu rekan kerja yang 
pekerjaannya menumpuk (overload) 

     

 Conscientiousness 

3 
Saya memanfaatkan waktu istirahat 
sebagaimana mestinya 

     

4 
Saya tidak pernah meninggalkan pekerjaan 
pada jam kerja tanpa alasan yang jelas 

     

 Sportmanship 

5 
Saya tidak suka mengeluh dalam 
melakukan pekerjaan 

     

6 
Saya tidak membesar-besarkan masalah 
diluar proporsinya 

     

 Courtesy 

7 
Saya selalu berusaha menjaga hubungan 
baik dengan rekan kerja dan juga atasan 

     

8 
Saya tidak menyalahgunakan dan 
mengganggu hak-hak karyawan lain 

     

 Civic Virtue 



 
9 

Saya selalu mengikuti perkembangan 
ataupun perubahan yang terjadi di tempat 
saya bekerja 

     

 

10 

Saya selalu memberikan pelayanan terbaik 
kepada masyarakat untuk menjaga nama 
baik dan reputasi instansi tempat saya 
bekerja 

     

 

IV.  KINERJA PEGAWAI 
 

No. Pernyataan STS TS KS S SS 

 Kualitas Kerja 

 
1 

Sebagai seorang pegawai saya 
melakukan pekerjaan sesuai dengan 
kualitas standar kinerja 

     

2 
Kualitas pelayanan yang saya lakukan 
sudah sesuai dengan prosedur yang ada 

     

3 
Saya melaksanakan pekerjaan sesuai 
dengan visi dan misi tempat saya bekerja 

     

 Kuantitas Kerja 

4 
Banyaknya pekerjaan yang saya lakukan 
sudah sesuai dengan kemampuan saya 

     

 
5 

Saya cenderung menyelesaikan pekerjaan 
dengan tepat waktu agar tidak terjadi 
penumpukan kerja 

     

 Keandalan Kerja 

6 
Saya selalu merasa dapat diandalkan 
dalam bekerja 

     

 
7 

Saya selalu mencari alternatif kerja terbaik 
untuk mempercepat proses penyelesaian 
pekerjaan 

     

 Sikap Kerja 

8 
Saya selalu bersikap ramah saat 
memberikan pelayanan 

     

9 
Saya selalu menujukan sikap kesiapan 
ketika melakukan pekerjaan 

     

 

10 
Saya selalu menggunakan bahasa yang 
mudah dimengerti ketika berkomunikasi 
dengan pihak yang saya layani 

     

 



Lampiran II 
TABULASI DATA 

 

No. 
Kecerdasan Emosional (X1) Juml 

ah 

Komitmen Organisasional (X2) Juml 

ah X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 

1 5 5 5 5 5 5 5 5 5 5 50 4 5 5 5 5 5 5 5 5 44 

2 4 5 5 5 5 5 5 5 4 4 47 5 5 5 5 5 4 5 4 5 43 

3 5 4 4 5 5 5 5 5 5 5 48 5 5 5 5 5 4 5 4 5 43 

4 5 5 5 5 5 5 5 5 5 5 50 5 5 5 5 5 5 5 5 5 45 

5 5 5 5 5 5 5 5 5 5 5 50 5 5 5 5 5 5 5 5 5 45 

6 4 3 4 3 4 5 4 3 5 5 40 4 3 4 4 4 5 5 5 5 39 

7 4 4 4 3 4 4 4 3 4 4 38 4 3 4 4 4 5 5 5 5 39 

8 5 4 4 5 4 4 4 4 4 4 42 5 5 4 4 3 4 4 4 4 37 

9 4 4 4 4 4 4 4 4 4 4 40 4 4 3 4 4 4 3 4 4 34 

10 5 5 4 4 3 4 4 4 3 5 41 4 4 3 4 4 4 3 4 3 33 

11 5 5 3 5 5 3 5 4 4 4 43 5 4 4 3 4 4 4 4 5 37 

12 5 4 3 4 4 4 5 4 4 4 41 4 4 3 3 4 3 4 3 4 32 

13 5 5 3 3 5 4 4 3 3 4 39 4 3 3 4 4 4 3 4 4 33 

14 4 4 4 5 4 3 4 4 2 2 36 4 4 4 4 3 3 3 3 3 31 

15 4 3 4 4 3 5 3 3 3 4 36 4 4 3 3 3 3 3 3 4 30 

16 5 4 4 4 4 4 3 3 3 3 37 4 3 4 3 4 4 3 3 4 32 

17 5 5 5 5 5 4 3 4 4 4 44 4 4 4 4 4 4 4 4 5 37 

18 4 4 3 4 5 4 4 4 4 4 40 4 4 4 3 4 5 4 4 4 36 

19 4 3 3 4 3 5 5 4 4 5 40 4 4 4 4 4 4 4 4 4 36 

20 5 5 4 3 5 4 4 4 3 4 41 4 4 3 3 4 4 4 4 4 34 

21 5 5 5 4 5 4 4 4 4 4 44 5 4 3 5 4 4 5 4 5 39 

22 5 4 4 4 5 3 4 5 3 4 41 4 3 4 5 4 4 5 5 4 38 

23 4 4 4 4 3 4 4 4 4 5 40 4 4 4 4 4 4 4 4 4 36 

24 5 3 3 5 4 4 5 4 3 5 41 4 4 4 4 3 3 3 4 3 32 

25 5 4 4 4 3 4 4 4 4 5 41 4 4 4 4 4 4 4 4 4 36 

26 5 5 5 5 5 3 4 5 4 5 46 4 4 3 4 4 5 3 4 4 35 

27 4 5 5 4 5 3 3 4 4 3 40 4 4 5 4 3 4 3 4 5 36 

28 4 4 4 5 5 4 3 4 4 4 41 4 4 4 4 4 4 5 4 4 37 

29 5 4 4 4 5 5 5 4 5 4 45 4 4 4 4 4 3 5 4 5 37 

30 5 5 5 5 4 3 4 4 4 4 43 5 4 4 5 4 4 4 4 4 38 

31 4 4 3 4 5 4 4 4 4 4 40 4 5 5 5 5 5 5 5 5 44 

32 4 3 3 4 3 5 5 4 4 5 40 4 4 4 4 4 3 3 3 4 33 

33 5 5 4 3 5 4 4 4 3 4 41 4 3 3 4 3 4 3 4 4 32 

34 5 5 5 4 5 4 4 4 4 4 44 4 5 3 5 4 4 3 5 3 36 

35 4 4 4 4 5 3 4 5 3 4 40 5 4 4 4 4 5 4 4 4 38 

36 4 4 4 4 4 4 4 4 4 4 40 4 3 4 4 4 5 5 5 5 39 

37 5 5 5 5 5 4 4 4 3 5 45 4 3 4 4 4 5 5 5 5 39 

38 4 5 5 5 5 4 4 4 4 4 44 5 5 4 4 3 4 4 4 4 37 

39 4 5 4 5 5 3 4 5 4 5 44 4 4 3 4 4 4 3 4 4 34 

40 5 5 5 5 5 3 3 4 4 3 42 4 4 4 4 4 4 4 4 3 35 

41 5 5 5 5 5 4 5 5 5 5 49 5 4 4 5 5 5 5 4 5 42 

42 4 4 4 3 4 5 5 4 5 4 42 4 4 3 3 5 3 4 3 4 33 

43 4 4 4 3 4 3 4 4 4 4 38 4 4 4 4 4 4 4 4 3 35 

44 5 4 4 5 4 5 5 5 5 5 47 5 5 4 5 4 5 4 4 5 41 

45 5 5 5 4 5 5 5 5 4 4 47 4 4 4 4 5 5 4 5 5 40 



46 4 4 4 4 5 4 4 4 4 4 41 5 5 4 4 3 4 4 4 5 38 

47 4 3 3 4 3 5 5 4 4 5 40 4 4 3 4 4 5 5 4 4 37 

48 5 5 5 5 5 5 5 5 5 5 50 5 4 5 5 4 5 5 5 4 42 

49 4 5 5 5 5 4 4 5 4 4 45 5 4 4 3 4 4 4 4 3 35 

50 4 5 4 5 5 4 4 3 4 4 42 4 4 3 3 4 3 4 3 5 33 

51 5 5 5 5 5 4 4 4 4 4 45 4 4 5 4 5 4 5 5 5 41 

52 5 5 5 5 5 4 4 5 5 4 47 5 4 4 4 5 5 5 5 3 40 

53 4 4 3 3 4 4 5 4 3 4 38 4 4 3 3 4 3 4 4 4 33 

54 5 4 4 5 4 3 4 4 4 4 41 4 3 4 3 5 4 5 3 4 35 

55 4 3 3 4 4 5 5 4 4 4 40 4 4 4 3 3 3 4 4 4 33 

56 5 5 4 4 3 4 4 3 3 5 40 4 3 4 3 4 4 4 4 3 33 

57 5 5 4 5 5 4 4 4 4 4 44 4 4 4 4 4 4 4 4 4 36 

58 5 3 4 4 4 5 4 4 3 4 40 4 4 3 3 4 4 4 4 4 34 

59 4 4 3 4 4 3 5 4 4 4 39 5 4 3 5 4 4 5 4 4 38 

60 4 4 4 5 3 4 4 4 4 5 41 4 3 4 5 4 4 5 5 4 38 

61 4 4 3 4 3 4 5 3 3 4 37 4 4 4 4 4 4 4 4 4 36 

62 5 4 4 4 4 3 4 4 2 2 36 4 3 3 4 4 4 4 4 4 34 

63 5 4 4 4 5 4 3 3 3 4 39 4 4 4 4 3 3 5 3 4 34 

64 5 3 3 4 4 5 3 3 3 3 36 5 4 3 4 3 4 4 4 4 35 

65 5 5 5 5 5 4 3 4 4 4 44 5 5 4 4 3 5 4 5 4 39 

66 4 5 5 5 5 5 5 4 4 4 46 4 4 4 4 5 5 5 5 4 40 

67 4 5 3 5 5 4 5 4 4 4 43 4 4 3 4 4 4 4 4 5 36 

68 5 5 5 5 5 4 4 4 3 4 44 5 4 4 3 4 4 4 4 4 36 

69 5 5 5 5 5 4 4 3 5 5 46 4 4 5 5 4 3 4 3 3 35 

70 4 4 3 4 4 4 5 3 4 4 39 4 3 3 4 4 4 4 5 5 36 

71 4 4 4 3 3 4 4 4 4 5 39 4 4 4 4 3 3 3 3 4 32 

72 5 3 4 5 4 5 4 4 4 4 42 4 4 3 3 3 3 3 3 4 30 

73 5 5 5 4 5 4 4 4 3 4 43 4 3 4 3 4 4 4 3 4 33 

74 5 5 5 5 5 5 5 4 4 4 47 5 5 5 5 5 5 4 4 5 43 

75 4 4 4 3 4 4 4 4 4 4 39 4 4 4 3 4 5 4 4 4 36 

76 5 3 4 5 3 5 4 3 3 5 40 4 4 4 4 4 3 3 4 3 33 

77 4 4 3 4 4 3 5 4 2 2 35 4 4 3 3 3 3 3 4 5 32 

78 5 5 4 4 4 4 3 3 3 4 39 5 4 3 5 4 4 5 4 5 39 

79 5 5 3 5 5 4 5 4 4 4 44 4 3 4 5 4 4 5 5 5 39 

80 4 4 4 4 4 4 4 3 3 4 38 4 4 4 4 4 4 4 4 4 36 

81 4 4 4 4 4 3 4 4 2 2 35 4 3 3 3 3 3 3 4 3 29 

82 4 4 4 5 3 4 3 3 3 5 38 4 4 3 4 4 4 4 4 5 36 

83 4 3 4 4 3 5 3 3 3 3 35 4 3 3 3 3 4 3 4 3 30 

84 5 5 5 5 5 5 5 5 5 5 50 4 5 5 5 4 5 4 5 5 42 

85 5 5 5 5 5 4 4 4 4 4 45 5 5 5 4 4 4 4 3 5 39 

86 4 5 3 5 5 4 5 4 4 4 43 4 4 4 4 5 4 4 4 5 38 

87 5 5 5 5 5 4 4 4 3 4 44 4 4 4 4 4 4 4 4 4 36 

88 5 5 5 5 5 5 5 5 4 4 48 5 5 5 5 4 4 5 5 3 41 

89 4 4 4 3 4 3 4 5 3 4 38 4 4 4 4 4 4 4 4 3 35 

90 4 3 4 3 4 5 4 4 4 4 39 4 4 4 3 4 5 4 4 4 36 

91 5 4 4 5 4 4 4 4 3 5 42 4 4 4 4 4 4 4 4 4 36 

92 4 3 3 4 3 5 5 4 3 5 39 4 4 3 3 4 4 4 4 4 34 

93 5 5 3 4 4 4 5 4 4 4 42 5 4 3 5 4 4 5 4 4 38 

94 5 5 4 5 5 3 4 5 3 4 43 5 4 4 3 4 4 4 4 4 36 

95 4 4 4 4 3 4 4 4 4 5 40 4 4 3 3 4 3 4 3 3 31 



96 5 4 3 4 4 4 5 4 3 5 41 4 4 3 4 4 4 3 3 4 33 

97 4 4 4 4 5 4 4 4 4 4 41 4 4 4 4 3 3 3 3 4 32 

98 4 3 4 5 4 5 5 5 5 5 45 4 4 5 5 5 5 4 4 5 41 

99 4 4 4 4 3 3 3 4 4 3 36 4 3 4 3 4 4 4 3 4 33 

100 5 5 5 5 5 4 3 4 4 4 44 4 4 4 4 4 4 4 4 3 35 

101 4 5 5 5 5 5 5 4 5 4 47 4 4 4 3 4 5 4 4 4 36 

102 4 5 4 5 5 3 4 4 4 4 42 4 4 4 4 4 4 4 4 4 36 

103 5 5 5 5 5 4 4 4 4 4 45 4 4 3 3 4 4 4 4 4 34 

104 5 5 5 5 5 5 4 4 4 4 46 5 4 3 5 4 4 5 4 5 39 

105 4 4 3 3 4 4 5 4 3 4 38 4 4 4 4 4 4 4 4 4 36 

106 4 5 4 5 5 4 4 4 4 4 43 4 4 4 3 4 5 4 4 4 36 

107 5 5 5 5 5 4 4 5 4 4 46 4 4 4 4 4 4 4 4 4 36 

108 5 5 5 5 5 5 4 4 4 4 46 4 4 5 5 5 4 4 4 4 39 

109 4 4 4 3 4 4 4 4 3 5 39 4 3 4 3 3 4 4 4 4 33 

110 4 4 3 5 5 5 5 4 5 4 44 5 4 4 4 4 4 4 4 4 37 

111 4 4 4 5 5 5 5 4 4 4 44 4 4 4 4 4 4 4 5 4 37 

112 4 5 5 5 5 5 4 5 5 5 48 4 4 4 4 4 4 4 4 4 36 

113 4 4 5 5 5 4 5 5 5 4 46 4 3 4 4 4 4 4 4 5 36 

114 4 3 5 4 5 5 4 4 5 5 44 5 5 4 5 4 4 4 4 4 39 

115 5 5 4 5 5 4 4 4 5 5 46 5 5 5 4 5 4 4 4 5 41 

116 4 4 3 4 3 4 5 4 5 5 41 5 4 4 4 4 4 4 4 4 37 

117 4 4 5 4 4 5 4 4 4 4 42 4 3 4 4 4 4 4 4 5 36 

118 5 5 5 5 4 5 5 5 5 4 48 5 4 4 4 4 4 4 4 4 37 

119 4 4 4 4 4 4 5 4 4 4 41 4 4 4 4 4 4 4 4 4 36 

120 4 5 4 4 3 4 4 4 4 5 41 5 4 4 4 3 4 5 5 5 39 

121 4 3 3 4 5 5 5 5 4 4 42 4 4 4 4 3 3 5 5 4 36 

122 4 5 5 4 5 5 5 5 5 5 48 5 4 4 4 4 4 4 4 4 37 



 
 

No. 
Organizational Citizenship Behavior (Y1) Jum 

lah 

Kinerja (Y2) Juml 

ah Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Y1.9 Y1.10 Y2.1 Y2.2 Y2.3 Y2.4 Y2.5 Y2.6 Y2.7 Y2.8 Y2.9 Y2.10 

1 5 5 5 5 5 5 4 4 5 5 48 5 5 4 5 5 5 5 5 5 5 49 

2 4 5 5 4 5 5 5 5 5 4 47 5 4 5 4 5 5 5 5 4 4 46 

3 5 5 5 5 5 4 5 5 5 5 49 4 5 5 4 5 5 5 5 5 5 48 

4 5 4 5 5 5 5 5 4 5 5 48 5 4 5 4 5 5 5 5 5 5 48 

5 5 4 5 5 5 5 5 4 5 5 48 5 5 5 5 5 5 5 5 5 5 50 

6 4 4 5 5 4 4 4 4 4 4 42 5 5 4 5 5 4 4 4 5 5 46 

7 4 4 5 4 4 4 3 4 4 4 40 5 5 4 5 5 4 4 4 4 4 44 

8 4 5 4 4 3 4 5 4 4 5 42 4 4 5 3 4 4 4 4 4 4 40 

9 4 3 4 4 4 4 4 4 4 4 39 4 4 4 4 4 4 4 4 4 4 40 

10 4 4 5 5 3 5 3 4 4 5 42 5 4 4 4 5 4 4 4 3 4 41 

11 3 4 4 4 4 5 5 4 4 5 42 4 4 4 4 4 3 4 4 4 4 39 

12 4 4 5 4 4 4 4 4 4 5 42 4 4 5 4 5 4 4 4 4 4 42 

13 3 4 5 4 5 5 3 4 4 5 42 3 4 3 4 4 4 4 4 3 4 37 

14 3 3 5 4 4 3 4 4 4 4 38 4 4 4 5 5 3 4 4 4 4 41 

15 4 2 4 4 4 4 4 5 5 4 40 3 3 4 4 3 4 3 4 3 4 35 

16 3 3 4 4 4 3 3 4 4 5 37 4 4 4 4 3 4 3 4 3 3 36 

17 3 5 5 4 3 5 4 5 4 5 43 4 3 4 5 5 4 3 4 4 4 40 

18 4 4 4 4 3 4 4 4 4 4 39 4 4 4 4 4 4 4 4 4 4 40 

19 4 4 4 5 4 4 4 4 4 4 41 4 4 4 4 4 4 4 4 4 4 40 

20 4 4 4 4 4 5 4 4 4 5 42 4 3 3 4 4 4 4 4 3 4 37 

21 4 5 4 5 4 5 5 4 4 5 45 4 4 4 5 4 4 4 4 4 4 41 

22 4 4 4 5 3 4 4 4 3 5 40 4 3 4 4 4 3 4 5 3 4 38 

23 4 4 4 5 4 4 4 4 5 4 42 4 3 4 4 4 4 4 4 4 4 39 

24 3 4 4 5 3 3 3 4 5 5 39 4 3 3 4 4 4 4 4 3 5 38 

25 3 4 4 4 3 4 4 5 5 5 41 4 4 4 4 4 4 4 4 4 4 40 

26 4 4 4 5 3 5 3 4 4 5 41 4 5 4 4 4 3 4 5 4 5 42 

27 4 4 4 5 3 3 4 4 4 4 39 4 4 4 4 5 3 3 4 4 3 38 

28 3 5 4 5 3 5 5 5 4 4 43 4 4 4 4 4 4 3 4 4 4 39 

29 4 4 4 5 4 4 3 4 4 5 41 4 4 3 4 4 5 5 4 5 4 42 

30 4 5 4 4 3 5 5 5 4 5 44 4 5 4 4 4 3 4 4 4 4 40 

31 4 5 4 5 3 4 4 4 3 4 40 4 4 4 4 4 4 4 4 4 4 40 

32 4 3 5 4 4 4 4 4 4 4 40 4 4 4 4 4 4 4 4 4 4 40 

33 5 5 5 4 4 5 3 5 4 5 45 4 3 3 4 4 4 4 4 3 4 37 

34 4 4 5 4 4 5 3 4 4 5 42 4 4 4 5 4 4 4 4 4 4 41 

35 4 5 5 4 3 4 5 5 3 4 42 4 4 4 4 4 3 4 5 3 4 39 

36 5 4 5 4 3 4 4 4 4 4 41 4 3 4 4 4 4 4 4 4 4 39 

37 3 4 4 4 3 5 3 4 4 5 39 5 5 4 5 5 4 4 4 3 5 44 

38 3 5 4 5 3 5 5 4 5 4 43 5 4 5 4 5 4 4 4 4 4 43 

39 4 3 4 5 3 5 4 4 5 4 41 4 5 5 4 5 3 4 5 4 5 44 

40 4 3 4 5 3 3 3 4 4 5 38 5 4 5 4 5 3 3 4 4 3 40 

41 3 4 4 5 4 5 5 4 4 5 43 5 5 5 5 5 4 5 5 5 5 49 

42 4 4 5 4 3 4 4 4 4 4 40 5 5 4 5 5 5 5 4 5 4 47 

43 4 4 5 4 3 4 4 4 5 4 41 5 5 4 5 5 3 4 4 4 4 43 

44 5 5 4 5 5 4 5 5 5 5 48 4 4 5 3 4 5 5 5 5 5 45 

45 4 5 5 4 5 5 4 4 5 5 46 4 4 4 5 4 5 5 5 4 4 44 



46 5 4 4 5 4 5 5 4 4 4 44 4 4 4 4 4 4 4 4 4 4 40 

47 4 4 5 5 4 4 4 4 4 4 42 4 3 4 4 4 4 4 4 4 4 39 

48 5 3 5 5 5 5 5 4 5 5 47 5 5 4 5 5 5 5 5 5 5 49 

49 5 4 5 4 5 5 5 4 5 4 46 5 4 5 4 5 4 4 5 4 4 44 

50 4 4 5 4 4 5 4 4 4 5 43 4 5 5 4 5 4 4 4 4 4 43 

51 4 4 5 4 3 5 4 5 4 5 43 5 4 5 4 5 4 4 4 4 4 43 

52 5 4 5 4 5 5 5 4 5 5 47 5 5 5 5 5 4 4 5 5 4 47 

53 4 3 5 4 3 4 4 4 4 4 39 5 5 4 5 5 4 4 4 3 4 43 

54 3 3 4 4 4 4 3 5 5 5 40 4 4 5 3 4 3 4 4 4 4 39 

55 4 4 4 5 5 4 3 4 5 4 42 4 4 4 4 4 4 4 4 4 4 40 

56 3 4 5 4 4 4 3 4 5 5 41 5 4 4 4 5 4 4 4 3 4 41 

57 4 4 5 5 5 4 4 4 4 5 44 4 4 4 4 4 4 4 5 4 4 41 

58 4 4 5 4 3 4 4 4 4 5 41 4 4 5 4 5 4 5 4 3 4 42 

59 3 4 5 5 4 4 5 4 4 4 42 4 4 3 4 5 3 5 5 4 4 41 

60 4 4 5 5 4 5 5 4 4 4 44 5 5 5 5 5 4 4 5 4 4 46 

61 3 3 4 4 4 4 5 4 4 4 39 3 3 4 4 3 4 5 4 3 4 37 

62 3 3 4 4 4 3 3 4 4 5 37 4 4 4 4 3 3 4 4 3 3 36 

63 4 4 4 5 4 4 4 4 4 5 42 4 3 4 4 4 4 3 4 3 4 37 

64 3 4 4 4 3 3 3 4 3 5 36 4 3 4 4 4 4 3 4 3 3 36 

65 3 4 5 4 3 5 5 5 4 5 43 5 5 4 5 5 4 3 4 4 4 43 

66 5 2 4 5 5 5 4 5 5 4 44 5 4 5 4 5 5 5 4 4 4 45 

67 4 5 5 4 4 5 3 4 4 4 42 4 5 5 4 5 4 4 4 4 4 43 

68 4 5 5 4 4 5 5 5 4 5 46 5 4 5 4 5 4 4 4 3 4 42 

69 4 4 5 5 4 5 4 5 4 5 45 5 5 5 5 5 4 4 4 5 5 47 

70 4 3 5 4 5 4 3 4 4 4 40 4 5 4 5 5 4 4 4 4 4 43 

71 4 3 5 5 3 4 5 4 4 4 41 5 5 4 5 5 4 5 4 4 4 45 

72 4 3 4 4 4 4 4 4 4 5 40 4 4 5 3 4 4 4 4 4 4 40 

73 4 3 4 4 3 5 3 4 4 5 39 4 4 4 5 4 4 4 4 3 4 40 

74 5 5 5 4 5 5 5 5 5 5 49 5 5 5 5 5 5 5 4 4 4 47 

75 4 3 5 4 4 4 4 4 4 4 40 5 5 4 5 5 4 4 4 4 4 44 

76 3 4 4 4 5 4 4 4 4 5 41 4 4 5 3 4 4 4 4 3 4 39 

77 3 4 4 4 5 3 4 4 4 4 39 4 4 4 4 4 3 4 4 5 5 41 

78 4 5 5 4 5 5 5 5 4 5 47 5 4 4 4 5 4 3 4 3 4 40 

79 4 4 4 5 5 5 4 4 4 5 44 4 4 4 4 4 4 4 5 5 5 43 

80 3 5 5 4 4 4 4 5 4 4 42 5 4 5 4 5 4 4 4 3 4 42 

81 3 4 5 4 4 3 3 4 4 4 38 4 4 3 4 4 3 4 4 3 3 36 

82 4 4 5 4 5 5 3 4 4 4 42 5 5 5 5 5 4 3 4 3 4 43 

83 3 2 4 4 4 3 3 4 5 4 36 3 3 4 4 3 4 3 4 3 3 34 

84 4 5 5 5 4 5 4 5 4 5 46 5 5 4 5 5 5 5 5 5 5 49 

85 4 5 5 4 4 5 5 5 5 5 47 4 4 5 4 5 4 4 4 4 4 42 

86 4 4 5 4 4 5 4 5 4 4 43 4 5 5 4 5 4 4 4 4 4 43 

87 4 4 5 4 4 5 5 4 4 5 44 5 4 5 4 5 4 4 4 3 4 42 

88 5 3 5 4 5 5 5 4 5 5 46 5 5 5 5 5 4 5 5 4 4 47 

89 4 3 5 4 3 4 4 4 5 4 40 5 5 4 5 5 3 4 5 3 4 43 

90 4 3 5 4 4 4 4 4 4 4 40 5 5 4 5 4 4 4 4 4 4 43 

91 3 3 4 5 3 4 4 4 4 5 39 4 4 5 3 4 4 5 5 3 5 42 

92 4 3 4 4 4 5 5 4 4 4 41 4 4 4 4 4 4 4 4 3 4 39 

93 4 4 5 4 4 5 5 4 4 5 44 5 4 4 4 5 4 5 4 4 4 43 

94 4 4 4 4 3 5 5 4 5 5 43 4 4 4 4 4 3 4 5 3 4 39 

95 4 4 5 5 4 5 4 4 4 4 43 4 5 5 4 5 5 4 4 4 4 44 



96 3 5 5 5 3 4 4 4 4 5 42 4 3 5 4 5 3 4 4 3 5 40 

97 3 4 5 4 3 4 4 4 5 4 40 3 4 3 4 5 4 4 4 4 4 39 

98 4 4 5 5 4 4 4 4 5 4 43 5 5 5 5 5 4 5 5 5 5 49 

99 4 3 4 4 3 3 3 4 4 4 36 3 3 4 4 3 3 3 4 4 3 34 

100 3 4 5 4 3 5 5 4 5 5 43 5 5 4 5 5 4 3 4 4 4 43 

101 4 4 5 5 4 5 5 5 4 4 45 5 4 5 5 5 5 5 4 5 4 47 

102 4 3 5 4 4 5 4 4 4 4 41 4 5 5 4 5 3 4 4 4 4 42 

103 4 4 5 4 4 5 4 4 5 5 44 5 4 5 4 5 5 4 4 4 4 44 

104 4 5 5 4 4 5 5 5 4 5 46 5 5 5 5 5 5 5 4 4 4 47 

105 4 4 5 5 4 4 4 5 4 4 43 5 5 4 5 5 4 5 5 3 4 45 

106 4 4 5 4 4 5 4 4 4 4 42 4 5 5 4 5 4 4 4 4 4 43 

107 4 4 5 4 4 5 4 4 5 5 44 5 4 5 4 5 4 4 5 4 4 44 

108 4 5 5 4 4 5 4 4 4 5 44 5 5 5 5 5 5 5 4 4 4 47 

109 3 4 5 5 4 4 5 4 5 5 44 5 5 4 5 5 4 4 4 3 5 44 

110 4 4 4 5 4 4 5 4 4 4 42 4 4 3 4 4 4 3 5 5 5 41 

111 4 4 4 4 4 4 4 5 4 4 41 5 4 5 4 4 5 4 4 4 4 43 

112 4 4 5 4 4 4 5 5 4 4 43 5 4 3 4 3 5 5 4 4 4 41 

113 4 5 5 4 4 4 4 4 4 4 42 4 4 4 4 5 4 4 4 4 5 42 

114 4 4 5 5 5 4 5 4 4 4 44 5 4 5 5 5 4 5 5 4 4 46 

115 4 4 5 5 5 5 4 4 5 5 46 5 4 3 4 4 3 5 5 4 4 41 

116 5 3 5 5 4 4 4 4 5 4 43 5 3 4 5 5 4 4 4 4 4 42 

117 4 4 5 4 4 4 5 4 4 4 42 5 4 3 4 4 4 4 4 4 4 40 

118 4 4 5 5 4 4 4 4 4 4 42 5 4 4 4 4 4 4 5 4 4 42 

119 4 4 5 4 4 4 4 4 5 4 42 4 4 4 4 5 4 4 4 4 4 41 

120 4 4 4 5 4 4 5 4 4 4 42 5 4 5 4 4 4 5 4 4 4 43 

121 4 5 4 4 4 4 4 4 4 4 41 4 4 4 4 4 4 5 5 5 4 43 

122 4 4 4 5 4 4 4 5 4 5 43 5 3 4 3 5 4 4 4 5 4 41 

 



Lampiran III 

DESKRIPSI DATA PENELITIAN 

Statistics 

 X1_1 X1_2 X1_3 X1_4 X1_5 X1_6 X1_7 X1_8 X1_9 X1_10 TOTAL_X1 

N Valid 122 122 122 122 122 122 122 122 122 122 122 

Missing 0 0 0 0 0 0 0 0 0 0 0 

Mean 4.49 4.33 4.12 4.37 4.38 4.16 4.25 4.07 3.87 4.19 42.23 

Std. Error of Mean .045 .064 .066 .062 .067 .061 .059 .054 .068 .061 .330 

Median 4.00 4.00 4.00 4.00 5.00 4.00 4.00 4.00 4.00 4.00 42.00 

Mode 4 5 4 5 5 4 4 4 4 4 40a 

Std. Deviation .502 .709 .734 .683 .742 .672 .647 .592 .749 .672 3.643 

Variance .252 .503 .538 .466 .551 .452 .418 .350 .561 .452 13.269 

Range 1 2 2 2 2 2 2 2 3 3 15 

Minimum 4 3 3 3 3 3 3 3 2 2 35 

Maximum 5 5 5 5 5 5 5 5 5 5 50 

Sum 548 528 503 533 534 508 518 497 472 511 5152 

 

 

X1_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Setuju 62 50.8 50.8 50.8 

Sangat Setuju 60 49.2 49.2 100.0 

Total 122 100.0 100.0  

 

X1_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 17 13.9 13.9 13.9 

Setuju 48 39.3 39.3 53.3 

Sangat Setuju 57 46.7 46.7 100.0 

Total 122 100.0 100.0  

 

X1_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 26 21.3 21.3 21.3 

Setuju 55 45.1 45.1 66.4 

Sangat Setuju 41 33.6 33.6 100.0 

Total 122 100.0 100.0  

 



X1_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 14 11.5 11.5 11.5 

Setuju 49 40.2 40.2 51.6 

Sangat Setuju 59 48.4 48.4 100.0 

Total 122 100.0 100.0  

 

X1_5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 19 15.6 15.6 15.6 

Setuju 38 31.1 31.1 46.7 

Sangat Setuju 65 53.3 53.3 100.0 

Total 122 100.0 100.0  

 

X1_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 19 15.6 15.6 15.6 

Setuju 64 52.5 52.5 68.0 

Sangat Setuju 39 32.0 32.0 100.0 

Total 122 100.0 100.0  

 

X1_7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 14 11.5 11.5 11.5 

Setuju 64 52.5 52.5 63.9 

Sangat Setuju 44 36.1 36.1 100.0 

Total 122 100.0 100.0  

 

X1_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 17 13.9 13.9 13.9 

Setuju 79 64.8 64.8 78.7 

Sangat Setuju 26 21.3 21.3 100.0 

Total 122 100.0 100.0  

 



 

 

 

X1_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 4 3.3 3.3 3.3 

Netral 31 25.4 25.4 28.7 

Setuju 64 52.5 52.5 81.1 

Sangat Setuju 23 18.9 18.9 100.0 

Total 122 100.0 100.0  

 

X1_10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 4 3.3 3.3 3.3 

Netral 6 4.9 4.9 8.2 

Setuju 75 61.5 61.5 69.7 

Sangat Setuju 37 30.3 30.3 100.0 

Total 122 100.0 100.0  

 

Statistics 

 X2_1 X2_2 X2_3 X2_4 X2_5 X2_6 X2_7 X2_8 X2_9 TOTAL_X2 

N Valid 122 122 122 122 122 122 122 122 122 122 

Missing 0 0 0 0 0 0 0 0 0 0 

Mean 4.28 3.98 3.87 3.97 3.98 4.05 4.08 4.05 4.16 36.41 

Std. Error of Mean .041 .051 .057 .062 .051 .056 .059 .053 .059 .301 

Median 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 36.00 

Mode 4 4 4 4 4 4 4 4 4 36 

Std. Deviation .450 .567 .629 .680 .567 .615 .650 .587 .647 3.322 

Variance .203 .322 .396 .462 .322 .378 .423 .345 .419 11.037 

Range 1 2 2 2 2 2 2 2 2 16 

Minimum 4 3 3 3 3 3 3 3 3 29 

Maximum 5 5 5 5 5 5 5 5 5 45 

Sum 522 485 472 484 485 494 498 494 508 4442 

 

X2_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Setuju 88 72.1 72.1 72.1 

Sangat Setuju 34 27.9 27.9 100.0 

Total 122 100.0 100.0  



 

X2_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 21 17.2 17.2 17.2 

Setuju 83 68.0 68.0 85.2 

Sangat Setuju 18 14.8 14.8 100.0 

Total 122 100.0 100.0  

 

X2_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 33 27.0 27.0 27.0 

Setuju 72 59.0 59.0 86.1 

Sangat Setuju 17 13.9 13.9 100.0 

Total 122 100.0 100.0  

 

X2_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 30 24.6 24.6 24.6 

Setuju 66 54.1 54.1 78.7 

Sangat Setuju 26 21.3 21.3 100.0 

Total 122 100.0 100.0  

 

X2_5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 21 17.2 17.2 17.2 

Setuju 83 68.0 68.0 85.2 

Sangat Setuju 18 14.8 14.8 100.0 

Total 122 100.0 100.0  

 

 

X2_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 20 16.4 16.4 16.4 

Setuju 76 62.3 62.3 78.7 

Sangat Setuju 26 21.3 21.3 100.0 

Total 122 100.0 100.0  

 



 

X2_7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 21 17.2 17.2 17.2 

Setuju 70 57.4 57.4 74.6 

Sangat Setuju 31 25.4 25.4 100.0 

Total 122 100.0 100.0  

 

X2_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 18 14.8 14.8 14.8 

Setuju 80 65.6 65.6 80.3 

Sangat Setuju 24 19.7 19.7 100.0 

Total 122 100.0 100.0  

 

X2_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 17 13.9 13.9 13.9 

Setuju 68 55.7 55.7 69.7 

Sangat Setuju 37 30.3 30.3 100.0 

Total 122 100.0 100.0  

 

 

Statistics 

 Y1_1 Y1_2 Y1_3 Y1_4 Y1_5 Y1_6 Y1_7 Y1_8 Y1_9 Y1_10 TOTAL_Y1 

N Valid 122 122 122 122 122 122 122 122 122 122 122 

Missing 0 0 0 0 0 0 0 0 0 0 0 

Mean 3.89 3.97 4.61 4.39 3.92 4.36 4.14 4.23 4.26 4.51 42.28 

Std. Error of Mean .053 .065 .044 .044 .062 .058 .064 .038 .046 .045 .252 

Median 4.00 4.00 5.00 4.00 4.00 4.00 4.00 4.00 4.00 5.00 42.00 

Mode 4 4 5 4 4 4 4 4 4 5 42 

Std. Deviation .586 .715 .491 .491 .687 .644 .708 .422 .511 .502 2.782 

Variance .344 .511 .241 .241 .473 .414 .501 .178 .261 .252 7.740 

Range 2 3 1 1 2 2 2 1 2 1 13 

Minimum 3 2 4 4 3 3 3 4 3 4 36 

Maximum 5 5 5 5 5 5 5 5 5 5 49 

Sum 475 484 562 536 478 532 505 516 520 550 5158 

 

 



Y1_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 28 23.0 23.0 23.0 

Setuju 79 64.8 64.8 87.7 

Sangat Setuju 15 12.3 12.3 100.0 

Total 122 100.0 100.0  

 

Y1_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Setuju 3 2.5 2.5 2.5 

Netral 24 19.7 19.7 22.1 

Setuju 69 56.6 56.6 78.7 

Sangat Setuju 26 21.3 21.3 100.0 

Total 122 100.0 100.0  

 

Y1_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Setuju 48 39.3 39.3 39.3 

Sangat Setuju 74 60.7 60.7 100.0 

Total 122 100.0 100.0  

 

Y1_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Setuju 74 60.7 60.7 60.7 

Sangat Setuju 48 39.3 39.3 100.0 

Total 122 100.0 100.0  

 

Y1_5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 34 27.9 27.9 27.9 

Setuju 64 52.5 52.5 80.3 

Sangat Setuju 24 19.7 19.7 100.0 

Total 122 100.0 100.0  

 



 

 

 

 

Y1_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 11 9.0 9.0 9.0 

Setuju 56 45.9 45.9 54.9 

Sangat Setuju 55 45.1 45.1 100.0 

Total 122 100.0 100.0  

 

Y1_7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 23 18.9 18.9 18.9 

Setuju 59 48.4 48.4 67.2 

Sangat Setuju 40 32.8 32.8 100.0 

Total 122 100.0 100.0  

 

Y1_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Setuju 94 77.0 77.0 77.0 

Sangat Setuju 28 23.0 23.0 100.0 

Total 122 100.0 100.0  

 

Y1_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 4 3.3 3.3 3.3 

Setuju 82 67.2 67.2 70.5 

Sangat Setuju 36 29.5 29.5 100.0 

Total 122 100.0 100.0  

 

Y1_10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Setuju 60 49.2 49.2 49.2 

Sangat Setuju 62 50.8 50.8 100.0 

Total 122 100.0 100.0  

 

 



Statistics 

 Y2_1 Y2_2 Y2_3 Y2_4 Y2_5 Y2_6 Y2_7 Y2_8 Y2_9 Y2_10 TOTAL_Y2 

N Valid 122 122 122 122 122 122 122 122 122 122 122 

Missing 0 0 0 0 0 0 0 0 0 0 0 

Mean 4.39 4.18 4.27 4.25 4.49 3.99 4.13 4.26 3.89 4.11 41.98 

Std. Error of Mean .053 .059 .057 .050 .055 .053 .055 .040 .059 .044 .309 

Median 4.00 4.00 4.00 4.00 5.00 4.00 4.00 4.00 4.00 4.00 42.00 

Mode 4 4 4 4 5 4 4 4 4 4 43 

Std. Deviation .583 .656 .630 .554 .606 .582 .602 .442 .653 .484 3.418 

Variance .340 .430 .397 .307 .368 .339 .363 .195 .427 .235 11.686 

Range 2 2 2 2 2 2 2 1 2 2 16 

Minimum 3 3 3 3 3 3 3 4 3 3 34 

Maximum 5 5 5 5 5 5 5 5 5 5 50 

Sum 536 510 521 519 548 487 504 520 475 502 5122 

 

Y2_1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 6 4.9 4.9 4.9 

Setuju 62 50.8 50.8 55.7 

Sangat Setuju 54 44.3 44.3 100.0 

Total 122 100.0 100.0  

 

Y2_2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 17 13.9 13.9 13.9 

Setuju 66 54.1 54.1 68.0 

Sangat Setuju 39 32.0 32.0 100.0 

Total 122 100.0 100.0  

 

Y2_3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 12 9.8 9.8 9.8 

Setuju 65 53.3 53.3 63.1 

Sangat Setuju 45 36.9 36.9 100.0 

Total 122 100.0 100.0  

 



 

 

 

 

Y2_4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 7 5.7 5.7 5.7 

Setuju 77 63.1 63.1 68.9 

Sangat Setuju 38 31.1 31.1 100.0 

Total 122 100.0 100.0  

 

Y2_5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 7 5.7 5.7 5.7 

Setuju 48 39.3 39.3 45.1 

Sangat Setuju 67 54.9 54.9 100.0 

Total 122 100.0 100.0  

 

Y2_6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 21 17.2 17.2 17.2 

Setuju 81 66.4 66.4 83.6 

Sangat Setuju 20 16.4 16.4 100.0 

Total 122 100.0 100.0  

 

Y2_7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 15 12.3 12.3 12.3 

Setuju 76 62.3 62.3 74.6 

Sangat Setuju 31 25.4 25.4 100.0 

Total 122 100.0 100.0  

 

Y2_8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Setuju 90 73.8 73.8 73.8 

Sangat Setuju 32 26.2 26.2 100.0 

Total 122 100.0 100.0  

 



 

Y2_9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 33 27.0 27.0 27.0 

Setuju 69 56.6 56.6 83.6 

Sangat Setuju 20 16.4 16.4 100.0 

Total 122 100.0 100.0  

 

Y2_10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 8 6.6 6.6 6.6 

Setuju 92 75.4 75.4 82.0 

Sangat Setuju 22 18.0 18.0 100.0 

Total 122 100.0 100.0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran IV 

UJI VALIDITAS 

 
Correlations 

 X1_1 X1_2 X1_3 X1_4 X1_5 X1_6 X1_7 X1_8 X1_9 X1_10 TOTAL_X1 

X1_1 Pearson Correlation 1 .402** .328** .334** .297** .004 -.096 .099 -.025 .066 .412** 

Sig. (2-tailed)  .000 .000 .000 .001 .965 .295 .276 .786 .471 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

X1_2 Pearson Correlation .402** 1 .541** .397** .580** -.252** -.033 .257** .175 -.009 .575** 

Sig. (2-tailed) .000  .000 .000 .000 .005 .718 .004 .054 .918 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

X1_3 Pearson Correlation .328** .541** 1 .404** .445** .110 -.256** .341** .300** .053 .620** 

Sig. (2-tailed) .000 .000  .000 .000 .230 .004 .000 .001 .561 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

X1_4 Pearson Correlation .334** .397** .404** 1 .392** .065 .055 .300** .289** .099 .620** 

Sig. (2-tailed) .000 .000 .000  .000 .475 .548 .001 .001 .276 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

X1_5 Pearson Correlation .297** .580** .445** .392** 1 -.026 .046 .388** .283** -.144 .619** 

Sig. (2-tailed) .001 .000 .000 .000  .780 .613 .000 .002 .114 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

X1_6 Pearson Correlation .004 -.252** .110 .065 -.026 1 .344** .052 .420** .370** .389** 

Sig. (2-tailed) .965 .005 .230 .475 .780  .000 .566 .000 .000 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

X1_7 Pearson Correlation -.096 -.033 -.256** .055 .046 .344** 1 .406** .340** .273** .376** 

Sig. (2-tailed) .295 .718 .004 .548 .613 .000  .000 .000 .002 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

X1_8 Pearson Correlation .099 .257** .341** .300** .388** .052 .406** 1 .395** .193* .629** 

Sig. (2-tailed) .276 .004 .000 .001 .000 .566 .000  .000 .033 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

X1_9 Pearson Correlation -.025 .175 .300** .289** .283** .420** .340** .395** 1 .460** .696** 

Sig. (2-tailed) .786 .054 .001 .001 .002 .000 .000 .000  .000 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

X1_10 Pearson Correlation .066 -.009 .053 .099 -.144 .370** .273** .193* .460** 1 .434** 

Sig. (2-tailed) .471 .918 .561 .276 .114 .000 .002 .033 .000  .000 

N 122 122 122 122 122 122 122 122 122 122 122 

TOTAL

_X1 

Pearson Correlation .412** .575** .620** .620** .619** .389** .376** .629** .696** .434** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 122 122 122 122 122 122 122 122 122 122 122 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Correlations 

 X2_1 X2_2 X2_3 X2_4 X2_5 X2_6 X2_7 X2_8 X2_9 TOTAL_X2 

X2_1 Pearson Correlation 1 .480** .218* .354** .092 .219* .317** .135 .182* .509** 

Sig. (2-tailed)  .000 .016 .000 .315 .015 .000 .137 .045 .000 

N 122 122 122 122 122 122 122 122 122 122 

X2_2 Pearson Correlation .480** 1 .361** .362** .178* .122 .073 .078 .124 .483** 

Sig. (2-tailed) .000  .000 .000 .050 .181 .426 .392 .175 .000 

N 122 122 122 122 122 122 122 122 122 122 

X2_3 Pearson Correlation .218* .361** 1 .396** .361** .316** .329** .264** .216* .635** 

Sig. (2-tailed) .016 .000  .000 .000 .000 .000 .003 .017 .000 

N 122 122 122 122 122 122 122 122 122 122 

X2_4 Pearson Correlation .354** .362** .396** 1 .320** .281** .399** .418** .275** .702** 



Sig. (2-tailed) .000 .000 .000  .000 .002 .000 .000 .002 .000 

N 122 122 122 122 122 122 122 122 122 122 

X2_5 Pearson Correlation .092 .178* .361** .320** 1 .454** .431** .227* .281** .611** 

Sig. (2-tailed) .315 .050 .000 .000  .000 .000 .012 .002 .000 

N 122 122 122 122 122 122 122 122 122 122 

X2_6 Pearson Correlation .219* .122 .316** .281** .454** 1 .383** .566** .312** .666** 

Sig. (2-tailed) .015 .181 .000 .002 .000  .000 .000 .000 .000 

N 122 122 122 122 122 122 122 122 122 122 

X2_7 Pearson Correlation .317** .073 .329** .399** .431** .383** 1 .487** .380** .700** 

Sig. (2-tailed) .000 .426 .000 .000 .000 .000  .000 .000 .000 

N 122 122 122 122 122 122 122 122 122 122 

X2_8 Pearson Correlation .135 .078 .264** .418** .227* .566** .487** 1 .240** .629** 

Sig. (2-tailed) .137 .392 .003 .000 .012 .000 .000  .008 .000 

N 122 122 122 122 122 122 122 122 122 122 

X2_9 Pearson Correlation .182* .124 .216* .275** .281** .312** .380** .240** 1 .560** 

Sig. (2-tailed) .045 .175 .017 .002 .002 .000 .000 .008  .000 

N 122 122 122 122 122 122 122 122 122 122 

TOTAL

_X2 

Pearson Correlation .509** .483** .635** .702** .611** .666** .700** .629** .560** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 122 122 122 122 122 122 122 122 122 122 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Correlations 

 Y1_1 Y1_2 Y1_3 Y1_4 Y1_5 Y1_6 Y1_7 Y1_8 Y1_9 Y1_10 TOTAL_Y1 

Y1_1 Pearson Correlation 1 .051 .227* .176 .368** .322** .235** .066 .204* -.039 .560** 

Sig. (2-tailed)  .579 .012 .053 .000 .000 .009 .469 .024 .669 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y1_2 Pearson Correlation .051 1 .199* .061 .028 .313** .270** .299** -.112 .231* .528** 

Sig. (2-tailed) .579  .028 .507 .759 .000 .003 .001 .220 .010 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y1_3 Pearson Correlation .227* .199* 1 -.176 .222* .270** .135 .080 .118 -.054 .420** 

Sig. (2-tailed) .012 .028  .053 .014 .003 .137 .378 .194 .555 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y1_4 Pearson Correlation .176 .061 -.176 1 .072 -.008 .126 -.080 .046 -.013 .240** 

Sig. (2-tailed) .053 .507 .053  .431 .929 .165 .378 .611 .885 .008 

N 122 122 122 122 122 122 122 122 122 122 122 

Y1_5 Pearson Correlation .368** .028 .222* .072 1 .198* .143 .037 .297** .050 .535** 

Sig. (2-tailed) .000 .759 .014 .431  .029 .117 .687 .001 .585 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y1_6 Pearson Correlation .322** .313** .270** -.008 .198* 1 .360** .210* .162 .298** .682** 



Sig. (2-tailed) .000 .000 .003 .929 .029  .000 .020 .074 .001 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y1_7 Pearson Correlation .235** .270** .135 .126 .143 .360** 1 .224* .127 -.015 .593** 

Sig. (2-tailed) .009 .003 .137 .165 .117 .000  .013 .165 .871 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y1_8 Pearson Correlation .066 .299** .080 -.080 .037 .210* .224* 1 .025 .108 .381** 

Sig. (2-tailed) .469 .001 .378 .378 .687 .020 .013  .784 .236 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y1_9 Pearson Correlation .204* -.112 .118 .046 .297** .162 .127 .025 1 .088 .390** 

Sig. (2-tailed) .024 .220 .194 .611 .001 .074 .165 .784  .334 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y1_10 Pearson Correlation -.039 .231* -.054 -.013 .050 .298** -.015 .108 .088 1 .330** 

Sig. (2-tailed) .669 .010 .555 .885 .585 .001 .871 .236 .334  .000 

N 122 122 122 122 122 122 122 122 122 122 122 

TOTAL

_Y1 

Pearson Correlation .560** .528** .420** .240** .535** .682** .593** .381** .390** .330** 1 

Sig. (2-tailed) .000 .000 .000 .008 .000 .000 .000 .000 .000 .000  

N 122 122 122 122 122 122 122 122 122 122 122 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 Y2_1 Y2_2 Y2_3 Y2_4 Y2_5 Y2_6 Y2_7 Y2_8 Y2_9 Y2_10 TOTAL_Y2 

Y2_1 Pearson Correlation 1 .461** .293** .456** .594** .302** .299** .174 .220* .190* .688** 

Sig. (2-tailed)  .000 .001 .000 .000 .001 .001 .056 .015 .036 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y2_2 Pearson Correlation .461** 1 .301** .510** .523** .155 .274** .206* .315** .299** .705** 

Sig. (2-tailed) .000  .001 .000 .000 .087 .002 .023 .000 .001 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y2_3 Pearson Correlation .293** .301** 1 -.033 .427** .209* .167 .099 .151 .114 .485** 

Sig. (2-tailed) .001 .001  .720 .000 .021 .066 .277 .097 .211 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y2_4 Pearson Correlation .456** .510** -.033 1 .412** .186* .147 .097 .167 .137 .526** 

Sig. (2-tailed) .000 .000 .720  .000 .040 .106 .288 .066 .133 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y2_5 Pearson Correlation .594** .523** .427** .412** 1 .175 .207* .101 .238** .285** .690** 

Sig. (2-tailed) .000 .000 .000 .000  .053 .022 .270 .008 .001 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y2_6 Pearson Correlation .302** .155 .209* .186* .175 1 .427** .041 .346** .238** .532** 

Sig. (2-tailed) .001 .087 .021 .040 .053  .000 .657 .000 .008 .000 

N 122 122 122 122 122 122 122 122 122 122 122 



Y2_7 Pearson Correlation .299** .274** .167 .147 .207* .427** 1 .398** .351** .373** .615** 

Sig. (2-tailed) .001 .002 .066 .106 .022 .000  .000 .000 .000 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y2_8 Pearson Correlation .174 .206* .099 .097 .101 .041 .398** 1 .298** .399** .441** 

Sig. (2-tailed) .056 .023 .277 .288 .270 .657 .000  .001 .000 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y2_9 Pearson Correlation .220* .315** .151 .167 .238** .346** .351** .298** 1 .405** .603** 

Sig. (2-tailed) .015 .000 .097 .066 .008 .000 .000 .001  .000 .000 

N 122 122 122 122 122 122 122 122 122 122 122 

Y2_10 Pearson Correlation .190* .299** .114 .137 .285** .238** .373** .399** .405** 1 .560** 

Sig. (2-tailed) .036 .001 .211 .133 .001 .008 .000 .000 .000  .000 

N 122 122 122 122 122 122 122 122 122 122 122 

TOTAL

_Y2 

Pearson Correlation .688** .705** .485** .526** .690** .532** .615** .441** .603** .560** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 122 122 122 122 122 122 122 122 122 122 122 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

UJI RELIABILITAS 

1. KECERDASAN EMOSIONAL 

Reliability Statistics 

Cronbach's Alpha N of Items 

.731 10 

 

2. KOMITMEN ORGANISASIONAL 

Reliability Statistics 

Cronbach's Alpha N of Items 

.792 9 

 

3. ORGANIZATIONAL CITIZENSHIP BEHAVIOR 

Reliability Statistics 

Cronbach's Alpha N of Items 

.621 10 

 

4. KINERJA 

Reliability Statistics 

Cronbach's Alpha N of Items 

.788 10 



 

Lampiran V 

UJI REGRESI 

Regresi Model I 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .770a .592 .585 1.79162 

a. Predictors: (Constant), Komitmen Organisasional, Kecerdasan 

Emosional 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 554.548 2 277.274 86.381 .000b 

Residual 381.977 119 3.210   

Total 936.525 121    

a. Dependent Variable: Organizational Citizenship Behavior 

b. Predictors: (Constant), Komitmen Organisasional, Kecerdasan Emosional 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 15.832 2.023  7.824 .000 

Kecerdasan Emosional .414 .060 .542 6.910 .000 

Komitmen Organisasional .247 .066 .295 3.758 .000 

a. Dependent Variable: Organizational Citizenship Behavior 

 

Regresi Model II 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .726a .527 .515 2.38083 

a. Predictors: (Constant), Organizational Citizenship Behavior, 

Komitmen Organisasional, Kecerdasan Emosional 

 

 

 



 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 745.099 3 248.366 43.816 .000b 

Residual 668.868 118 5.668   

Total 1413.967 121    

a. Dependent Variable: Kinerja Pegawai 

b. Predictors: (Constant), Organizational Citizenship Behavior, Komitmen Organisasional, 

Kecerdasan Emosional 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 7.225 3.309  2.184 .031 

Kecerdasan Emosional .334 .094 .355 3.543 .001 

Komitmen Organisasional .214 .092 .208 2.324 .022 

Organizational Citizenship 

Behavior 

.304 .122 .248 2.498 .014 

a. Dependent Variable: Kinerja Pegawai 

 

 



 


