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DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian 
 

KUISIONER KEPUASAN dan LOYALITAS PASIEN 

 

Jenis Kelamin: Lama anda perawatan di Rumah Sakit ini: 

( ) Pria  ( ) kurang dari 3 kunjungan 

( ) Wanita ( ) 3 – 6 Kunjungan 

( ) 7 – 15 Kunjungan 

( ) diatas 15 Kunjungan 

 

Umur Anda saat ini: Pekerjaan Anda saat ini: 

( )  17 – 24 tahun ( ) Pelajar/Mahasiswa 

( )  25 – 34 tahun ( )  Pegawai Negeri 

( )  35 – 49 tahun ( )  Pegawai Swasta 

( )  50 – 64 tahun ( ) Buruh 

( )  65 tahun keatas ( )  Pedagang 

( ) Tidak bekerja 

( )  Lain-lain,sebutkan …………………. 

 

Pendidikan akhir yang anda miliki:   

(   ) Tidak Sekolah 

(     )  SD 

(     )  SLTP 

(     )  SLTA 

( )  DIPLOMA ( ) S-1 

( )  S-2 

( )  S-3 

 

 

I. KUISIONER KEPUASAN PASIEN TERHADAP KUALITAS 
PELAYANAN 

 

Keterangan cara pengisian: 

 

 
 

 

Berilah tanda (X) untuk setiap pernyataan ini sesuai dengan “TINGKAT KEPUASAN” 

yang diterima dalam pelayanan, pada kolom: 
 

1. Sangat Tidak Puas 2. Tidak Puas 3. Cukup Puas 4. Puas 5. Sangat Puas 
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Daftar Pertanyaan 

 

No Tingkat Kepuasan Mengenai 
Jaminan 

Sangat 
Puas 

Puas Cukup 
Puas 

Tidak 
Puas 

Sangat 
Tidak 
Puas 

1 Kerahasiaan penyakit pasien 5 4 3 2 1 

2 Penjelasan dokter tentang prosedur 
kerja  

5 4 3 2 1 

3 Kemampuan dan pengetahuan 
dokter dalam menangani keluhan 
pasien 

5 4 3 2 1 

4 Penjelasan dokter mudah dipahami 5 4 3 2 1 

 Tingkat Kepuasan Mengenai 
Empati 

     

5 Sikap Keseriusan dokter dalam 
memeriksa pasien 

5 4 3 2 1 

6 Perhatian dokter  pada saat 
mengerjakan pasien   

5 4 3 2 1 

7 Kejelasan memberikan informasi 
tentang penyakit 

5 4 3 2 1 

8 Kejelasan dalam memberikan 
instruksi sebelum dilakukan 
perawatan 

5 4 3 2 1 

9 Kejelasan Informasi Petugas 
administrasi 

5 4 3 2 1 

        Tingkat Kepuasan Mengenai Ketanggapan 

10 Kecepatan dalam menangani 
keluhan pasien 

5 4 3 2 1 

11 Ketanggapan dokter gigi dalam 
menangani keluhan pasien 

5 4 3 2 1 

12 Kecepatan dalam memberikan 
pelayanan di bagian administrasi 

5 4 3 2 1 

      Tingkat Kepuasan Mengenai Penampilan Fisik 

13 Penampilan Dokter Gigi 5 4 3 2 1 

14 Kebersihan Rumah Sakit 5 4 3 2 1 

15 Kerapihan Rumah Sakit 5 4 3 2 1 

16 Kebersihan Ruang Tunggu 5 4 3 2 1 

17 Kebersihan peralatan yang 
digunakan untuk pemeiksaan pasien 

5 4 3 2 1 

18 Kelengkapan Peralatan 5 4 3 2 1 

        Tingkat Kepuasan Mengenai Layanan Medis 

19 Efektivitas Jasa Medis 5 4 3 2 1 

20 Manfaat tiap layanan yang 
disediakan 

5 4 3 2 1 
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II. KUISIONER LOYALITAS PASIEN  
 

Keterangan cara pengisian: 

 

 

 

No Indikator Repeat Purchase Sangat 
Bersedia 

Bersedia Tidak 
Bersedia 

Sangat 
Tidak 

Bersedia 

1 Saya bersedia memeriksakan diri 
lagi di RSGM ini apabila saat saya 
memerlukan lagi  

4 3 2 1 

2 Saya akan menjadikan RSGM ini 
menjadi pilihan utama ketika 
ingin memeriksakan keluhan 
tentang gigi dan mulut 

4 3 2 1 

 Indikator Pay More     

3 Saya akan selalu mencari 
informasi mengenai RSGM ini 

4 3 2 1 

4 Bila dianjurkan, saya akan 
melakukan pemeriksaan dibagian 
lain (radiologi/poli gigi spesialistik 
lainnya) 

4 3 2 1 

 Indikator Retention     

5 Saya bersedia untuk tetap 
melakukan kunjungan di RSGM ini 
walaupun ada RSGM/klinik gig 
lainnya  

4 3 2 1 

6 Bagi saya, RSGM ini ada lah 
tempat perawatan gigi dan mulut 
yang terbaik 

4 3 2 1 

        Indikator Advocate 

7 Selama RSGM ini ada saya akan 
tetap menggunakan jasa rumah 
sakit ini 

4 3 2 1 

8 Apabila suatu saat kerabat sya 
membutuhkan perawatan gigi 
dan mulutnya maka saya akan 
merekomendasikan Rumah Sakit 
ini. 

4 3 2 1 

Berilah tanda (X) untuk setiap pernyataan ini sesuai dengan “TINGKAT LOYALITAS” 

pasien, pada kolom: 
 

1. Sangat Tidak Bersedia  2. Tidak Bersedia 3. Bersedia  4. Sangat Bersedia  
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Lampiran 2 Etik Penelitian 
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Lampiran 3 Surat Izin Penelitian
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Lampiran 4 Dokumentasi Penelitian 
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Lampiran 5 Hasil Analisis Data 

 

Regression 

Notes 

Output Created 27-JUL-2022 21:02:16 

Comments  

Input Data C:\Users\petjo\OneDrive - 

365 users\DYNA 

PUSPASARI 

[KULIAH]\fido.sav 

Active Dataset DataSet1 

Filter RS=1 (FILTER) 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

104 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 
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Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.kepuasan 

  /METHOD=ENTER 

k.jaminan k.empati 

k.ketanggapan 

k.penampilanfisik 

k.layananmedis. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,02 

Memory Required 6576 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 k.layananmedis, 

k.penampilanfisi

k, k.jaminan, 

k.ketanggapan, 

k.empati
b
 

. Enter 

 

a. Dependent Variable: k.kepuasan 
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b. All requested variables entered. 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .915
a
 .837 .829 .20400 

 

a. Predictors: (Constant), k.layananmedis, k.penampilanfisik, k.jaminan, 

k.ketanggapan, k.empati 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 20.960 5 4.192 100.729 .000
b
 

Residual 4.078 98 .042   

Total 25.038 103    

 

a. Dependent Variable: k.kepuasan 

b. Predictors: (Constant), k.layananmedis, k.penampilanfisik, k.jaminan, k.ketanggapan, k.empati 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.080 .081  -.990 .324 

k.jaminan .117 .062 .119 1.890 .062 

k.empati .350 .075 .352 4.646 .000 
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k.ketanggapan .322 .062 .326 5.172 .000 

k.penampilanfisik .150 .051 .150 2.939 .004 

k.layananmedis .138 .061 .141 2.258 .026 

 

a. Dependent Variable: k.kepuasan 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.loyalitas 

  /METHOD=ENTER k.jaminan k.empati k.ketanggapan k.penampilanfisik k.layananmedis. 

 

Regression 

Notes 

Output Created 27-JUL-2022 21:18:20 

Comments  

Input Data C:\Users\petjo\OneDrive - 

365 users\DYNA 

PUSPASARI 

[KULIAH]\fido.sav 

Active Dataset DataSet1 

Filter RS=1 (FILTER) 

Weight <none> 

Split File <none> 
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N of Rows in Working Data 

File 

104 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.loyalitas 

  /METHOD=ENTER 

k.jaminan k.empati 

k.ketanggapan 

k.penampilanfisik 

k.layananmedis. 

Resources Processor Time 00:00:00,03 

Elapsed Time 00:00:00,03 

Memory Required 6576 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 
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Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 k.layananmedis, 

k.penampilanfisi

k, k.jaminan, 

k.ketanggapan, 

k.empati
b
 

. Enter 

 

a. Dependent Variable: k.loyalitas 

b. All requested variables entered. 

 

 

 

a. Predictors: (Constant), k.layananmedis, k.penampilanfisik, k.jaminan, k.ketanggapan, k.empati 

 

 

 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .628
a
 .395 .364 .39959 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 10.198 5 2.040 12.774 .000
b
 

Residual 15.648 98 .160   

Total 25.846 103    

a. Dependent Variable: k.loyalitas 

b. Predictors: (Constant), k.layananmedis, k.penampilanfisik, k.jaminan, k.ketanggapan, k.empati 
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Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .377 .159  2.369 .020 

k.jaminan -.053 .121 -.053 -.439 .661 

k.empati .201 .148 .199 1.359 .177 

k.ketanggapan .331 .122 .330 2.716 .008 

k.penampilanfisik .203 .100 .200 2.036 .044 

k.layananmedis .059 .120 .059 .496 .621 

 

a. Dependent Variable: k.loyalitas 

 

USE ALL. 

COMPUTE filter_$=(RS=2). 

VARIABLE LABELS filter_$ 'RS=2 (FILTER)'. 

VALUE LABELS filter_$ 0 'Not Selected' 1 'Selected'. 

FORMATS filter_$ (f1.0). 

FILTER BY filter_$. 

EXECUTE. 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.loyalitas 

  /METHOD=ENTER k.jaminan k.empati k.ketanggapan k.penampilanfisik k.layananmedis 
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Regression 

Notes 

Output Created 27-JUL-2022 21:24:58 

Comments  

Input Data C:\Users\petjo\OneDrive - 

365 users\DYNA 

PUSPASARI 

[KULIAH]\fido.sav 

Active Dataset DataSet1 

Filter RS=2 (FILTER) 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

93 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 
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Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 k.layananmedis, 

k.jaminan, 

k.penampilanfisi

k, 

k.ketanggapan, 

k.empati
b
 

. Enter 

 

a. Dependent Variable: k.loyalitas 

b. All requested variables entered. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.loyalitas 

  /METHOD=ENTER 

k.jaminan k.empati 

k.ketanggapan 

k.penampilanfisik 

k.layananmedis. 

Resources Processor Time 00:00:00,05 

Elapsed Time 00:00:00,09 

Memory Required 6576 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 
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a. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, k.ketanggapan, k.empati 

 

a. Dependent Variable: k.loyalitas 

b. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, k.ketanggapan, k.empati 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .289 .147  1.970 .052 

k.jaminan -.127 .108 -.126 -1.176 .243 

k.empati .666 .140 .638 4.765 .000 

k.ketanggapan -.146 .126 -.144 -1.154 .252 

k.penampilanfisik .315 .110 .315 2.873 .005 

k.layananmedis .016 .130 .016 .125 .901 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .702
a
 .493 .464 .36758 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 11.428 5 2.286 16.915 .000
b
 

Residual 11.755 87 .135   

Total 23.183 92    
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REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.kepuasan 

  /METHOD=ENTER k.jaminan k.empati k.ketanggapan k.penampilanfisik k.layananmedis. 

Regression 

 

Notes 

Output Created 27-JUL-2022 21:31:57 

Comments  

Input Data C:\Users\petjo\OneDrive - 

365 users\DYNA 

PUSPASARI 

[KULIAH]\fido.sav 

Active Dataset DataSet1 

Filter RS=2 (FILTER) 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

93 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 

a. Dependent Variable: k.loyalitas 
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Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.kepuasan 

  /METHOD=ENTER 

k.jaminan k.empati 

k.ketanggapan 

k.penampilanfisik 

k.layananmedis. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,02 

Memory Required 6576 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 k.layananmedis, 

k.jaminan, 

k.penampilanfisi

k, 

k.ketanggapan, 

k.empati
b
 

. Enter 
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a. Dependent Variable: k.kepuasan 

b. All requested variables entered. 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .935
a
 .875 .868 .17984 

 

a. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, 

k.ketanggapan, k.empati 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 19.659 5 3.932 121.576 .000
b
 

Residual 2.814 87 .032   

Total 22.473 92    

 

a. Dependent Variable: k.kepuasan 

b. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, k.ketanggapan, k.empati 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 
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1 (Constant) -.118 .072  -1.638 .105 

k.jaminan .223 .053 .225 4.227 .000 

k.empati .310 .068 .301 4.529 .000 

k.ketanggapan .211 .062 .212 3.423 .001 

k.penampilanfisik .260 .054 .264 4.848 .000 

k.layananmedis .096 .064 .097 1.505 .136 

 

a. Dependent Variable: k.kepuasan 

 

USE ALL. 

COMPUTE filter_$=(RS=3). 

VARIABLE LABELS filter_$ 'RS=3 (FILTER)'. 

VALUE LABELS filter_$ 0 'Not Selected' 1 'Selected'. 

FORMATS filter_$ (f1.0). 

FILTER BY filter_$. 

EXECUTE. 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.kepuasan 

  /METHOD=ENTER k.jaminan k.empati k.ketanggapan k.penampilanfisik k.layananmedis. 

Regression 
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Notes 

Output Created 27-JUL-2022 21:34:11 

Comments  

Input Data C:\Users\petjo\OneDrive - 

365 users\DYNA 

PUSPASARI 

[KULIAH]\fido.sav 

Active Dataset DataSet1 

Filter RS=3 (FILTER) 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

86 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 
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Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.kepuasan 

  /METHOD=ENTER 

k.jaminan k.empati 

k.ketanggapan 

k.penampilanfisik 

k.layananmedis. 

Resources Processor Time 00:00:00,05 

Elapsed Time 00:00:00,10 

Memory Required 6576 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 k.layananmedis, 

k.jaminan, 

k.penampilanfisi

k, k.empati, 

k.ketanggapan
b
 

. Enter 

 

a. Dependent Variable: k.kepuasan 



95 
 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .916
a
 .839 .829 .20708 

 

a. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, 

k.empati, k.ketanggapan 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 17.883 5 3.577 83.408 .000
b
 

Residual 3.431 80 .043   

Total 21.314 85    

 

a. Dependent Variable: k.kepuasan 

b. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, k.empati, k.ketanggapan 

b. All requested variables entered. 



96 
 

 

 

 

a. Dependent Variable: k.kepuasan 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.loyalitas 

  /METHOD=ENTER k.jaminan k.empati k.ketanggapan k.penampilanfisik k.layananmedis. 

 

 

 

 

Regression 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.076 .084  -.901 .370 

k.jaminan .148 .063 .149 2.335 .022 

k.empati .420 .079 .417 5.310 .000 

k.ketanggapan .217 .080 .218 2.707 .008 

k.penampilanfisik .213 .062 .214 3.423 .001 

k.layananmedis .060 .073 .060 .826 .411 
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Notes 

Output Created 27-JUL-2022 21:36:20 

Comments  

Input Data C:\Users\petjo\OneDrive - 

365 users\DYNA 

PUSPASARI 

[KULIAH]\fido.sav 

Active Dataset DataSet1 

Filter RS=3 (FILTER) 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

86 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 
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Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.loyalitas 

  /METHOD=ENTER 

k.jaminan k.empati 

k.ketanggapan 

k.penampilanfisik 

k.layananmedis. 

Resources Processor Time 00:00:00,00 

Elapsed Time 00:00:00,04 

Memory Required 6576 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 k.layananmedis, 

k.jaminan, 

k.penampilanfisi

k, k.empati, 

k.ketanggapan
b
 

. Enter 
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a. Dependent Variable: k.loyalitas 

b. All requested variables entered. 

 

 

 

a. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, 

k.empati, k.ketanggapan 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 11.395 5 2.279 19.121 .000
b
 

Residual 9.535 80 .119   

Total 20.930 85    

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .738
a
 .544 .516 .34524 

a. Dependent Variable: k.loyalitas 

b. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, k.empati, k.ketanggapan 
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a. Dependent Variable: k.loyalitas 

 

FILTER OFF. 

USE ALL. 

EXECUTE. 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.loyalitas 

  /METHOD=ENTER k.jaminan k.empati k.ketanggapan k.penampilanfisik k.layananmedis. 

 

Regression 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .184 .140  1.315 .192 

k.jaminan .045 .106 .045 .423 .673 

k.empati .113 .132 .114 .859 .393 

k.ketanggapan -.033 .134 -.034 -.250 .803 

k.penampilanfisik .266 .104 .269 2.556 .012 

k.layananmedis .438 .121 .442 3.615 .001 
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Notes 

Output Created 27-JUL-2022 21:38:31 

Comments  

Input Data C:\Users\petjo\OneDrive - 

365 users\DYNA 

PUSPASARI 

[KULIAH]\fido.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

283 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 
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Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.loyalitas 

  /METHOD=ENTER 

k.jaminan k.empati 

k.ketanggapan 

k.penampilanfisik 

k.layananmedis. 

Resources Processor Time 00:00:00,00 

Elapsed Time 00:00:00,08 

Memory Required 6576 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 

 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 k.layananmedis, 

k.jaminan, 

k.penampilanfisi

k, 

k.ketanggapan, 

k.empati
b
 

. Enter 
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a. Dependent Variable: k.loyalitas 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .655
a
 .429 .419 .38158 

 

a. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, 

k.ketanggapan, k.empati 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 30.311 5 6.062 41.635 .000
b
 

Residual 40.332 277 .146   

Total 70.643 282    
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a. Dependent Variable: k.loyalitas 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .297 .088  3.380 .001 

k.jaminan -.045 .065 -.045 -.697 .486 

k.empati .310 .081 .304 3.811 .000 

k.ketanggapan .090 .074 .090 1.213 .226 

k.penampilanfisik .251 .061 .250 4.142 .000 

k.layananmedis .152 .072 .153 2.105 .036 

b. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, k.ketanggapan, k.empati 

 

 

 

a. Dependent Variable: k.loyalitas 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.kepuasan 

  /METHOD=ENTER k.jaminan k.empati k.ketanggapan k.penampilanfisik k.layananmedis. 

Regression 
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Notes 

Output Created 27-JUL-2022 21:41:21 

Comments  

Input Data C:\Users\petjo\OneDrive - 

365 users\DYNA 

PUSPASARI 

[KULIAH]\fido.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

283 

Missing Value Handling Definition of Missing User-defined missing values 

are treated as missing. 

Cases Used Statistics are based on cases 

with no missing values for 

any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF 

OUTS R ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT k.kepuasan 

  /METHOD=ENTER 

k.jaminan k.empati 

k.ketanggapan 

k.penampilanfisik 

k.layananmedis. 
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Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 k.layananmedis, 

k.jaminan, 

k.penampilanfisi

k, 

k.ketanggapan, 

k.empati
b
 

. Enter 

 

a. Dependent Variable: k.kepuasan 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .920
a
 .846 .843 .19566 

 

a. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, 

k.ketanggapan, k.empati 

 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,02 

Memory Required 6576 bytes 

Additional Memory Required 

for Residual Plots 

0 bytes 
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ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 58.357 5 11.671 304.872 .000
b
 

Residual 10.604 277 .038   

Total 68.961 282    

 

a. Dependent Variable: k.kepuasan 

b. Predictors: (Constant), k.layananmedis, k.jaminan, k.penampilanfisik, k.ketanggapan, k.empati 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.097 .045  -2.165 .031 

k.jaminan .161 .033 .163 4.860 .000 

k.empati .356 .042 .354 8.536 .000 

k.ketanggapan .263 .038 .265 6.905 .000 

k.penampilanfisik .202 .031 .203 6.486 .000 

k.layananmedis .098 .037 .099 2.644 .009 

 

a. Dependent Variable: k.kepuasan 

 

 


