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DAFTAR LAMPIRAN

Lampiran 1 Kontrol Bimbingan Tesis
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Lampiran 2 Kuesioner Penelitian

KUISIONER KEPUASAN PASIEN

PETUNJUK :

MOHON BERIKAN TANDA SILANG (X) PADA JAWABAN YANG ANDA PILIH.

Jenis Kelamin:Lama anda perawatan di Rumah Sakit ini:

( ) Pria ( ) kurang dari 3 kunjungan
( ) Wanita ( ) 3 — 6 Kunjungan

( ) 7 — 15 Kunjungan

( ) diatas 15 Kunjungan

Umur Anda saat ini: Pekerjaan Anda saat ini:

) Tidak bekerja
) Lain-lain,sebutkan ......................

( ) 17 — 24 tahun ( ) Pelajar/Mahasiswa
( ) 25— 34 tahun ( ) Pegawai Negeri

( ) 35 —49 tahun ( ) Pegawai Swasta

( ) 50 — 64 tahun ( ) Buruh

( ) 65 tahun keatas ( ) Pedagang

(

(

Pendidikan akhir yang anda miliki:
() Tidak Sekolah

( ) SD

( ) SLTP

() SLTA

( ) DIPLOMA ( ) S-1
( ) S-2

( ) S-3

Keterangan cara pengisian:

5. Sangat Puas

1. Sangat Tidak Puas 2. Tidak Puas 3. Cukup Puas

4. Puas

Berilah tanda (X) untuk setiap pernyataan ini sesuai dengan “TINGKAT
KEPUASAN” yang diterima dalam pelayanan, pada kolom:
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DAFTAR PERTANYAAN

Bagian 1: Layanan Gigi Klinis

No

Tingkat Kepuasan Tentang
Kinerja Dokter Gigi

Sangat
Puas

Puas

Cukup
Puas

Tidak
Puas

Sangat
Tidak
Puas

1

Ketersediaan dokter gigi
yang cukup

Komitemen dokter gigi untuk
tepat waktu

Kemampuan untuk
mendengarkan dan
berempati dengan pasien

Memberikan penjelasan
yang jelas kepada pasien
sebelum perwatan dan
memberikan instruksi pasca
perawatan

Kompetensi klinis dokter gigi
dalam melakukan prosedur
perwatan gigi dalam
kerangka waktu yang
ditentukan

Tingkat Kepuasan
Mengenai Perawat Gigi

Ketresediaan Perawat gigi
yang cukup

Kecepatan respon perawat
gig terhadap kebutuhan
pasien

Penggunaan perangkat dan
instrument gigi yang modern

Ketersediaan semua bahan
dan instrument yang
dibutuhkan

10

Pemantauan protokol
pengendalian infeksi
(ketersediaan pembungkus
instrument steril, celemek
sekali pakai, tip suction
sekali pakai dan kebersihan
fasilitas)

Bagian 2 : Layanan Gigi Non-Klinis

No

Akses ke tempat rumah
sakit gigi dan mulut

Sangat
Puas

Puas

Cukup
Puas

Tidak
Puas

Sangat
Tidak
Puas

Kemudahan mendapatkan
tanggal yang memadai
untuk membuat janji
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2 | Waktu tunggu sebelum
menemui dokter pada hari 5 4 3 2
janji

Kondisi Fisik
Resepsions/Ruang
Tunggu

3 | Ketersediaan kursi yang
cukup di ruang tunggu

4 Kesesuaian desain
interior/dekorasi ruang 5 4 3 2
tunggu

Staf Resepsionis

5 Seberapa baik Anda
disambut respsionis ?

6 | Kemudahan membuat janji
melalui resepsionis

7 Kecepatan merespon
keluhan pasien

Bagian 3 : Kepuasan Keseluruhan

Tingkat Kepuasan Terhadap Layanan Secara Keseluruhan

Kepuasan pasien secara keseluruhan untuk hasil 5143
perawatan

Mendapatkan pelayanan yang cepat dalam keadaan 5413
darurat

Peduli dengan sterilisaai dan higienitas 51413




Lampiran 3 Etik Penelitian

KEMENTERIAN RISET, TEKNOLOGI DAN PENDIDIKAN TINGGI
> UNIVERSITAS HASANUDDIN
2 FAKULTAS KEDOKTERAN GIGI
RUMAH SAKIT GIGI DAN MULUT
KOMITE ETIK PENELITIAN KESEHATAN
Sekretariat : Lantai 2, Gedung Lama RSGM Unhas

Kandea No. 5 Makassar
Contact Person: drg. Muhammad Ikbal, Sp.Pro/Nur Aedah AR TELP, 081342971011/08114919191
S

-
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Lampiran 4 Surat Izin Penelitian

%
?LZ\::% (NIRRT
%‘ 172022193000135

PEMERINTAH PROVINSI SULAWESI SELATAN
DINAS PENANAMAN MODAL DAN PELAYANAN TERPADU SATU PINTU
BIDANG PENYELENGGARAAN PELAYANAN PERIZINAN

Nomor  : 25126/S.01/PTSP/2022 KepadaYth.
Lampiran : Kepala Pusat Pelayanan Kesehatan Gigi
Perihal : |zin Penelitian dan Mulut
di-
Tempat

Berdasarkan surat Dekan Fak. Kedokteran Gigi Univ. Indonesia Nomor : 034/UN4.13.1/PT.01.04/2022
tanggal 03 Januari 2022 perihal tersebut diatas, mahasiswa/peneliti dibawah ini:

Nama . DYNA PUSPASARI

Nomor Pokok : J012201005

Program Studi . Kedokteran Gigi

Pekerjaan/Lembaga . Mahasiswa(S2)

Alamat . JI. P. Kemerdekaan Km. 10, Makassar

Bermaksud untuk melakukan penelitian di daerah/kantor saudara dalam rangka penyusunan Tesis, dengan judul

K HUBUNGAN BEBAN KERJA DOKTER GIGI DAN PERAWAT DENGAN TINGKAT KEPUASAN PASIEN DI
PELAYANAN KESEHATAN GIGI DAN MULUT *

Yang akan dilaksanakan dari : Tgl. 09 Januari s/d 09 Februari 2022

Sehubungan dengan hal tersebut diatas; paHé"‘prinsipnya(kanﬂ' menyetujlfi kegiatan dimaksud dengan
ketentuan yang tertera di bela surat izin penelitian. :

Dokumen ini ditandatangani secara elektronik dan Surat ini dapat dibuktikan kea§liannya dengan menggunakan
barcode, — — — ——

Demikian surat izin penelitian ini diberikan agar dipergunakan sebagaimana mestinya.

Diterbitkan di Makassar
Pada tanggal : 05 Januari 2022

A.n. GUBERNUR SULAWESI SELATAN
KEPALA DINAS PENANAMAN MODAL DAN PELAYANAN TERPADU
SATU PINTU PROVINSI SULAWESI SELATAN
Selaku Administrator Pelayanan Perizinan Terpadu

\
/%V(/
Pangkat : Pembina Utama Madya

Nip : 19620624 199303 1 003

Tembusan Yth
1. Dekan Fak. Ki Gigi Univ. Ind di
2. Pertinggal.

SIMAP PTSP 05-01-2022

Jl.Bougenville No.5 Telp. (0411) 441077 Fax. (0411) 448936

Website : http://simap.sulselprov.go.id Email : ptsp@sulselprov.go.id
Makassar 90231
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PEMERINTAH PROVINSI SULAWESI SELATAN

DINAS PENANAMAN MODAL DAN PELAYANAN TERPADU SATU PINTU
BIDANG PENYELENGGARAAN PELAYANAN PERIZINAN

Nomor  : 25572/S.01/PTSP/2022 KepadaYth.
Lampiran : - Kepala RSGM LADOKGI TNI-AL YOS SUDARSO
Perihal  : Izin Penelitian
di-
Iempgt

Berdasarkan surat Dekan Fak. Kedokteran Gigi Univ. Hasanuddin Makassar Nomor
: 034/UN4.13.1/PT.01.04/2022 tanggal 03 Januari 2022 perihal tersebut diatas, mahasiswa/peneliti dibawah ini:

Nama . DYNA PUSPASARI

Nomor Pokok : J012201005

Program Studi . Kedokteran Gigi

Pekerjaan/Lembaga . Mahasiswa(S2)

Alamat . JI. P. Kemerdekaan Km. 10, Makassar

Bermaksud untuk melakukan penelitian di daerah/kantor saudara dalam rangka penyusunan Tesis, dengan judul

E HUBUNGAN BEBAN KERJA DOKTER GIGI DAN PERAWAT DENGAN TINGKAT KEPUASAN PASIEN DI
PELAYANAN KESEHATAN GIGI DAN MULUT KOTA MAKASSAR "

Yang akan dilaksanakan dari : Tgl.-17 Januari s/d 17 Februari 2022

ketentuan yang tertera di bela surat izin penelitian. '

Dokumen ini ditandatangani secara elektronik dan Surat ini dapa ylktikan kea§liannya dengan menggunakan
barcode, — — - —

Demikian surat izin penelitian ini diberikan agar dipergunakan sebagaimana mestinya.

\ -
Sehubungan dengan hal tersebut diatas,” pada prinsipnya(kam'r menyetuju'i_kyg'etan dimaksud dengan

Diterbitkan di Makassar
Pada tanggal : 17 Januari 2022

A.n. GUBERNUR SULAWESI SELATAN
KEPALA DINAS PENANAMAN MODAL DAN PELAYANAN TERPADU
SATU PINTU PROVINSI SULAWESI SELATAN
Selaku Administrator Pelayanan Perizinan Terpadu

_/%]((/
Pangkat : Pembina Utama Madya

Nip : 19620624 199303 1 003

Tembusan Yth
1. Dekan Fak. K Gigi Univ._ di
2. Pertinggal.

SIMAP PTSP 17-01-2022

JI.Bougenville No.5 Telp. (0411) 441077 Fax. (0411) 448936

Website : http://simap.sulselprov.go.id Email : ptsp@sulselprov.go.id
Makassar 90231
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Lampiran 5 Hasil Analisis Data

Frequencies

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File
Missing Value Handling Definition of Missing
Cases Used
Syntax
Resources Processor Time

Elapsed Time

23-MAR-2022 14:48:39

C:\Users\petjo\OneDrive -
365 users\DYNA
PUSPASARI [KULIAH]\DATA
IBUNYA GEMBULISTA.sav

DataSetl
tempat=1 (FILTER)
<none>

<none>

72

User-defined missing values

are treated as missing.

Statistics are based on all

cases with valid data.

FREQUENCIES
VARIABLES=jk umur lama

pekerjaan pendidikan

/ORDER=ANALYSIS.
00:00:00,00

00:00:00,01

Statistics

101



pendidikan

jenis kelamin umur lama perawatan = pekerjaan terkahir
N Valid 72 72 72 72 72
Missing 0 0 0 0 0

RSKDGM
jenis kelamin
Cumulative
Frequency Percent Valid Percent Percent
Valid pria 26 36.1 36.1 36.1
wanita 46 63.9 63.9 100.0
Total 72 100.0 100.0
umur
Cumulative
Frequency Percent Valid Percent Percent
Valid 19.00 2 2.8 2.8 2.8
20.00 8 111 111 13.9
22.00 4 5.6 5.6 19.4
24.00 7 9.7 9.7 29.2
25.00 2 2.8 2.8 31.9
26.00 4 5.6 5.6 37.5
27.00 2 2.8 2.8 40.3
28.00 6 8.3 8.3 48.6
30.00 4 5.6 5.6 54.2
32.00 4 5.6 5.6 59.7
33.00 6 8.3 8.3 68.1
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36.00 4

38.00 4
41.00 2
44.00 2
48.00 2
51.00 2
52.00 2
56.00 1
59.00 2
75.00 2
Total 72

5.6

5.6

2.8

2.8

2.8

2.8

2.8

1.4

2.8

2.8

100.0

10

5.6

5.6

2.8

2.8

2.8

2.8

2.8

1.4

2.8

2.8

0.0

1

73.6

79.2

81.9

84.7

87.5

90.3

93.1

94.4

97.2

00.0

lama perawatan

Cumulative
Frequency Percent Valid Percent Percent
Valid kurang dari 3 kunjungan 46 63.9 63.9 63.9
3-6 kunjungan 26 36.1 36.1 100.0
Total 72 100.0 100.0
pekerjaan
Cumulative
Frequency Percent Valid Percent Percent
Valid pelajar/mahasiswa 17 23.6 23.6 23.6
PNS 12 16.7 16.7 40.3
swasta 18 25.0 25.0 65.3
lain-lain 25 34.7 34.7 100.0
Total 72 100.0 100.0
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pendidikan terkahir

Cumulative
Frequency Percent Valid Percent Percent
Valid  SMA 19 26.4 26.4 26.4
Diploma/S1 39 54.2 54.2 80.6
S2 14 19.4 19.4 100.0
Total 72 100.0 100.0
Frequencies
Notes
Output Created 23-MAR-2022 14:49:06
Comments
Input Data C:\Users\petjo\OneDrive -

Missing Value Handling

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

365 users\DYNA
PUSPASARI [KULIAH]\DATA
IBUNYA GEMBULISTA.sav

DataSetl
tempat=2 (FILTER)
<none>

<none>

67

User-defined missing values

are treated as missing.

Statistics are based on all

cases with valid data.
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Syntax

FREQUENCIES
VARIABLES=jk umur lama

pekerjaan pendidikan

/ORDER=ANALYSIS.

Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,02
Statistics
pendidikan
jenis kelamin umur lama perawatan  pekerjaan terkahir
N Valid 67 67 67 67 67
Missing 0 0 0 0 0
LADOKGI
jenis kelamin
Cumulative
Frequency Percent Valid Percent Percent
Valid pria 31 46.3 46.3 46.3
wanita 36 53.7 53.7 100.0
Total 67 100.0 100.0
umur
Cumulative
Frequency Percent Valid Percent Percent
Valid  19.00 2 3.0 3.0 3.0
20.00 2 3.0 3.0 6.0

105



21.00

23.00

24.00

26.00

27.00

28.00

29.00

30.00

31.00

32.00

34.00

35.00

37.00

38.00

39.00

40.00

43.00

46.00

47.00

50.00

54.00

57.00

59.00

71.00

74.00

Total

67

3.0

6.0

6.0

3.0

6.0

3.0

3.0

6.0

15

3.0

3.0

3.0

3.0

3.0

3.0

3.0

3.0

6.0

3.0

6.0

6.0

3.0

3.0

3.0

3.0

100.0

3.0

6.0

6.0

3.0

6.0

3.0

3.0

6.0

15

3.0

3.0

3.0

3.0

3.0

3.0

3.0

3.0

6.0

3.0

6.0

6.0

3.0

3.0

3.0

3.0

100.0

9.0

14.9

20.9

23.9

29.9

32.8

35.8

41.8

43.3

46.3

49.3

52.2

55.2

58.2

61.2

64.2

67.2

73.1

76.1

82.1

88.1

91.0

94.0

97.0

100.0
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lama perawatan

Cumulative
Frequency Percent Valid Percent Percent
Valid kurang dari 3 kunjungan 5 7.5 7.5 7.5
3-6 kunjungan 36 53.7 53.7 61.2
7-15 kunjungan 20 29.9 29.9 91.0
lebih dari 15 kunjungan 6 9.0 9.0 100.0
Total 67 100.0 100.0
pekerjaan
Cumulative
Frequency Percent Valid Percent Percent
Valid pelajar/mahasiswa 10 14.9 14.9 14.9
PNS 23 34.3 34.3 49.3
swasta 20 29.9 29.9 79.1
lain-lain 14 20.9 20.9 100.0
Total 67 100.0 100.0
pendidikan terkahir
Cumulative
Frequency Percent Valid Percent Percent
Valid  SMP 4 6.0 6.0 6.0
SMA 15 22.4 22.4 28.4
Diploma/S1 34 50.7 50.7 79.1
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S2 12 17.9 17.9 97.0
S3 2 3.0 3.0 100.0
Total 67 100.0 100.0
Frequencies
Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

23-MAR-2022 14:49:57

C:\Users\petjo\OneDrive -
365 users\DYNA
PUSPASARI [KULIAH\DATA
IBUNYA GEMBULISTA.sav

DataSetl
tempat=3 (FILTER)
<none>

<none>

62

User-defined missing values

are treated as missing.

Statistics are based on all

cases with valid data.

FREQUENCIES
VARIABLES=jk umur lama

pekerjaan pendidikan
/ORDER=ANALYSIS.
00:00:00,00

00:00:00,01
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Statistics

pendidikan
jenis kelamin umur lama perawatan  pekerjaan terkahir
N Valid 62 62 62 62 62
Missing 0 0 0 0 0

RSGM
jenis kelamin
Cumulative
Frequency Percent Valid Percent Percent
Valid pria 16 25.8 25.8 25.8
wanita 46 74.2 74.2 100.0
Total 62 100.0 100.0
umur
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 3.2 3.2 3.2
13.00 2 3.2 3.2 6.5
18.00 1 1.6 1.6 8.1
20.00 1 1.6 1.6 9.7
21.00 4 6.5 6.5 16.1
22.00 11 17.7 17.7 33.9
23.00 4 6.5 6.5 40.3
24.00 7 11.3 11.3 51.6
25.00 2 3.2 3.2 54.8

109



26.00 4
27.00 2
29.00 6
32.00 2
34.00 2
35.00 1
36.00 1
38.00 2
39.00 2
40.00 2
44.00 2
47.00 2
Total 62

6.5 6.5
3.2 3.2
9.7 9.7
3.2 3.2
3.2 3.2
1.6 1.6
1.6 1.6
3.2 3.2
3.2 3.2
3.2 3.2
3.2 3.2
3.2 3.2
100.0 100.0

61.3

64.5

74.2

77.4

80.6

82.3

83.9

87.1

90.3

93.5

96.8

100.0

lama perawatan

Cumulative
Frequency Percent Valid Percent Percent

Valid kurang dari 3 kunjungan 30 48.4 48.4 48.4

3-6 kunjungan 24 38.7 38.7 87.1

7-15 kunjungan 8 12.9 12.9 100.0

Total 62 100.0 100.0

pekerjaan
Cumulative
Frequency Percent Valid Percent Percent
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Valid pelajar/mahasiswa 29 46.8 46.8 46.8
PNS 4 6.5 6.5 53.2
swasta 15 24.2 24.2 77.4
lain-lain 14 22.6 22.6 100.0
Total 62 100.0 100.0
pendidikan terkahir
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak sekolah 2 3.2 3.2 3.2
SMP 2 3.2 3.2 6.5
SMA 20 32.3 323 38.7
Diploma/S1 34 54.8 54.8 93.5
S2 4 6.5 6.5 100.0
Total 62 100.0 100.0
Frequencies
Notes
Output Created 11-FEB-2022 23:06:14
Comments
Input Data C:\Users\petjo\OneDrive -

Active Dataset
Filter

Weight

365 users\DYNA
PUSPASARI [KULIAH]\DATA
IBUNYA GEMBULISTA.sav

DataSetl

tempat=1 (FILTER)

<none>
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Split File

N of Rows in Working Data

<none>

72

File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data.
Syntax FREQUENCIES
VARIABLES=B1.1 B1.2 B1.3
B1.4B1.5B1.6 B1.7B1.8
B1.9 B1.10 B2.1 B2.2 B2.3
B2.4 B2.5
B2.6 B2.7 B3.1 B3.2 B3.3
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,02
Frequency Tabel
B1l.1
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 2.8 2.8 2.8
cukup puas 4 5.6 5.6 8.3
puas 38 52.8 52.8 61.1
sangat puas 28 38.9 38.9 100.0
Total 72 100.0 100.0
B1.2
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Cumulative

Frequency Percent Valid Percent Percent
Valid tidak puas 2 2.8 2.8 2.8
cukup puas 6 8.3 8.3 111
puas 32 44.4 44 .4 55.6
sangat puas 32 44.4 44.4 100.0
Total 72 100.0 100.0
B1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 2.8 2.8 2.8
tidak puas 2 2.8 2.8 5.6
cukup puas 10 13.9 13.9 19.4
puas 26 36.1 36.1 55.6
sangat puas 32 44.4 44.4 100.0
Total 72 100.0 100.0
B14
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 2.8 2.8 2.8
tidak puas 2 2.8 2.8 5.6
cukup puas 4 5.6 5.6 111
puas 30 41.7 41.7 52.8
sangat puas 34 47.2 47.2 100.0
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Total 72 100.0 100.0
B1.5
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 4 5.6 5.6 5.6
cukup puas 6 8.3 8.3 13.9
puas 34 47.2 47.2 61.1
sangat puas 28 38.9 38.9 100.0
Total 72 100.0 100.0
B1.6
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 2.8 2.8 2.8
cukup puas 8 111 111 13.9
puas 38 52.8 52.8 66.7
sangat puas 24 33.3 33.3 100.0
Total 72 100.0 100.0
B1.7
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 4 5.6 5.6 5.6
cukup puas 14 19.4 19.4 25.0
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puas 32 44.4 44.4 69.4

sangat puas 22 30.6 30.6 100.0

Total 72 100.0 100.0

B1.8
Cumulative
Frequency Percent Valid Percent Percent

Valid tidak puas 4 5.6 5.6 5.6

cukup puas 10 13.9 13.9 194

puas 27 37.5 37.5 56.9

sangat puas 31 43.1 43.1 100.0

Total 72 100.0 100.0

B1.9
Cumulative
Frequency Percent Valid Percent Percent

Valid sangat tidak puas 2 2.8 2.8 2.8

cukup puas 12 16.7 16.7 19.4

puas 29 40.3 40.3 59.7

sangat puas 29 40.3 40.3 100.0

Total 72 100.0 100.0

B1.10
Cumulative
Frequency Percent Valid Percent Percent

Valid sangat tidak puas 2 2.8 2.8 2.8

tidak puas 2 2.8 2.8 5.6
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cukup puas 12 16.7 16.7 22.2
puas 29 40.3 40.3 62.5
sangat puas 27 37.5 37.5 100.0
Total 72 100.0 100.0
B2.1
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 10 13.9 13.9 13.9
puas 38 52.8 52.8 66.7
sangat puas 24 33.3 33.3 100.0
Total 72 100.0 100.0
B2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 2.8 2.8 2.8
cukup puas 21 29.2 29.2 31.9
puas 35 48.6 48.6 80.6
sangat puas 14 194 194 100.0
Total 72 100.0 100.0
B2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 2.8 2.8 2.8
cukup puas 15 20.8 20.8 23.6
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puas 31 43.1 43.1 66.7
sangat puas 24 33.3 33.3 100.0
Total 72 100.0 100.0
B2.4
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 4 5.6 5.6 5.6
cukup puas 24 33.3 33.3 38.9
puas 28 38.9 38.9 77.8
sangat puas 16 22.2 22.2 100.0
Total 72 100.0 100.0
B2.5
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 2.8 2.8 2.8
cukup puas 19 26.4 26.4 29.2
puas 25 34.7 34.7 63.9
sangat puas 26 36.1 36.1 100.0
Total 72 100.0 100.0
B2.6
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 2.8 2.8 2.8
cukup puas 15 20.8 20.8 23.6



puas 31 43.1 43.1 66.7
sangat puas 24 33.3 33.3 100.0
Total 72 100.0 100.0
B2.7
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 2.8 2.8 2.8
cukup puas 14 194 19.4 22.2
puas 28 38.9 38.9 61.1
sangat puas 28 38.9 38.9 100.0
Total 72 100.0 100.0
B3.1
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 4 5.6 5.6 5.6
cukup puas 11 15.3 15.3 20.8
puas 27 37.5 37.5 58.3
sangat puas 30 41.7 41.7 100.0
Total 72 100.0 100.0
B3.2
Cumulative
Frequency Percent Valid Percent Percent
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Valid tidak puas 4 5.6 5.6 5.6
cukup puas 4 5.6 5.6 111
puas 42 58.3 58.3 69.4
sangat puas 22 30.6 30.6 100.0
Total 72 100.0 100.0
B3.3
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 2.8 2.8 2.8
tidak puas 2 2.8 2.8 5.6
cukup puas 6 8.3 8.3 13.9
puas 32 44.4 44.4 58.3
sangat puas 30 41.7 41.7 100.0
Total 72 100.0 100.0
Frequencies
Notes

Output Created

Comments

Input

Data

Active Dataset
Filter
Weight

Split File

11-FEB-2022 23:09:02

C:\Users\petjo\OneDrive -
365 users\DYNA
PUSPASARI [KULIAH]\DATA
IBUNYA GEMBULISTA.sav

DataSetl
tempat=2 (FILTER)
<none>

<none>
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N of Rows in Working Data

67

File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data.
Syntax FREQUENCIES
VARIABLES=B1.1 B1.2 B1.3
B1.4 B1.5B1.6 B1.7B1.8
B1.9B1.10B2.1 B2.2 B2.3
B2.4 B2.5
B2.6 B2.7 B3.1 B3.2 B3.3
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Frequency Tabel
B1l.1
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 3.0 3.0 3.0
tidak puas 2 3.0 3.0 6.0
cukup puas 2 3.0 3.0 9.0
puas 22 32.8 32.8 41.8
sangat puas 39 58.2 58.2 100.0
Total 67 100.0 100.0
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B1.2

Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 3.0 3.0 3.0
tidak puas 2 3.0 3.0 6.0
cukup puas 10 14.9 14.9 20.9
puas 20 29.9 29.9 50.7
sangat puas 33 49.3 49.3 100.0
Total 67 100.0 100.0
B1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 3.0 3.0 3.0
cukup puas 6 9.0 9.0 11.9
puas 20 29.9 29.9 41.8
sangat puas 39 58.2 58.2 100.0
Total 67 100.0 100.0
Bl1.4
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 4 6.0 6.0 6.0
puas 22 32.8 32.8 38.8
sangat puas 41 61.2 61.2 100.0
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Total 67 100.0 100.0
B1.5
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 3.0 3.0 3.0
cukup puas 2 3.0 3.0 6.0
puas 26 38.8 38.8 44.8
sangat puas 37 55.2 55.2 100.0
Total 67 100.0 100.0
B1.6
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 4 6.0 6.0 6.0
cukup puas 2 3.0 3.0 9.0
puas 24 35.8 35.8 44.8
sangat puas 37 55.2 55.2 100.0
Total 67 100.0 100.0
B1.7
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 6 9.0 9.0 9.0
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cukup puas 4 6.0 6.0 14.9
puas 24 35.8 35.8 50.7
sangat puas 33 49.3 49.3 100.0
Total 67 100.0 100.0
B1.8
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 2 3.0 3.0 3.0
puas 30 44.8 44.8 47.8
sangat puas 35 52.2 52.2 100.0
Total 67 100.0 100.0
B1.9
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 4 6.0 6.0 6.0
puas 30 44.8 44.8 50.7
sangat puas 33 49.3 49.3 100.0
Total 67 100.0 100.0
B1.10
Cumulative
Frequency Percent Valid Percent Percent
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Valid cukup puas 6 9.0 9.0 9.0
puas 20 29.9 29.9 38.8
sangat puas 41 61.2 61.2 100.0
Total 67 100.0 100.0
B2.1
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 6 9.0 9.0 9.0
cukup puas 4 6.0 6.0 14.9
puas 16 23.9 23.9 38.8
sangat puas 41 61.2 61.2 100.0
Total 67 100.0 100.0
B2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 4 6.0 6.0 6.0
tidak puas 8 11.9 11.9 17.9
cukup puas 24 35.8 35.8 53.7
puas 22 32.8 32.8 86.6
sangat puas 9 13.4 13.4 100.0
Total 67 100.0 100.0
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B2.3

Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 3.0 3.0 3.0
tidak puas 2 3.0 3.0 6.0
cukup puas 12 17.9 17.9 23.9
puas 24 35.8 35.8 59.7
sangat puas 27 40.3 40.3 100.0
Total 67 100.0 100.0
B2.4
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 10 14.9 14.9 14.9
puas 34 50.7 50.7 65.7
sangat puas 23 34.3 34.3 100.0
Total 67 100.0 100.0
B2.5
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 3.0 3.0 3.0
cukup puas 12 17.9 17.9 20.9
puas 26 38.8 38.8 59.7
sangat puas 27 40.3 40.3 100.0
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Total 67 100.0 100.0
B2.6
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 3.0 3.0 3.0
cukup puas 8 11.9 11.9 14.9
puas 30 44.8 44.8 59.7
sangat puas 27 40.3 40.3 100.0
Total 67 100.0 100.0
B2.7
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 4 6.0 6.0 6.0
cukup puas 6 9.0 9.0 14.9
puas 26 38.8 38.8 53.7
sangat puas 31 46.3 46.3 100.0
Total 67 100.0 100.0
B3.1
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 3.0 3.0 3.0

126



cukup puas 6 9.0 9.0 11.9
puas 16 23.9 23.9 35.8
sangat puas 43 64.2 64.2 100.0
Total 67 100.0 100.0
B3.2
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 4 6.0 6.0 6.0
cukup puas 8 11.9 11.9 17.9
puas 24 35.8 35.8 53.7
sangat puas 31 46.3 46.3 100.0
Total 67 100.0 100.0
B3.3
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 6 9.0 9.0 9.0
puas 16 23.9 23.9 32.8
sangat puas 45 67.2 67.2 100.0
Total 67 100.0 100.0




Frequencies

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File
Missing Value Handling Definition of Missing
Cases Used
Syntax
Resources Processor Time
Elapsed Time

11-FEB-2022 23:10:35

C:\Users\petjo\OneDrive -
365 users\DYNA
PUSPASARI [KULIAH\DATA
IBUNYA GEMBULISTA.sav

DataSetl
tempat=3 (FILTER)
<none>

<none>

62

User-defined missing values

are treated as missing.

Statistics are based on all

cases with valid data.

FREQUENCIES
VARIABLES=B1.1 B1.2 B1.3
B1.4B1.5B1.6B1.7B1.8
B1.9B1.10B2.1 B2.2B2.3
B2.4 B2.5

B2.6 B2.7 B3.1 B3.2B3.3
/ORDER=ANALYSIS.
00:00:00,00

00:00:00,00
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Frequency Tabel

B1l.1
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 5 8.1 8.1 8.1
puas 32 51.6 51.6 59.7
sangat puas 25 40.3 40.3 100.0
Total 62 100.0 100.0
B1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 8 12.9 12.9 12.9
puas 29 46.8 46.8 59.7
sangat puas 25 40.3 40.3 100.0
Total 62 100.0 100.0
B1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 3 4.8 4.8 4.8
puas 29 46.8 46.8 51.6
sangat puas 30 48.4 48.4 100.0
Total 62 100.0 100.0
Bl1.4
Cumulative
Frequency Percent Valid Percent Percent
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Valid cukup puas 4 6.5 6.5 6.5
puas 29 46.8 46.8 53.2
sangat puas 29 46.8 46.8 100.0
Total 62 100.0 100.0
B1.5
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 7 11.3 11.3 11.3
puas 33 53.2 53.2 64.5
sangat puas 22 35.5 35.5 100.0
Total 62 100.0 100.0
B1.6
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 3.2 3.2 3.2
cukup puas 8 12.9 12.9 16.1
puas 37 59.7 59.7 75.8
sangat puas 15 24.2 24.2 100.0
Total 62 100.0 100.0

B1.7



Cumulative

Frequency Percent Valid Percent Percent
Valid tidak puas 2 3.2 3.2 3.2
cukup puas 12 194 194 22.6
puas 25 40.3 40.3 62.9
sangat puas 23 37.1 37.1 100.0
Total 62 100.0 100.0
B1.8
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 14 22.6 22.6 22.6
puas 33 53.2 53.2 75.8
sangat puas 15 24.2 24.2 100.0
Total 62 100.0 100.0
B1.9
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 3.2 3.2 3.2
cukup puas 12 194 194 22.6
puas 30 48.4 48.4 71.0
sangat puas 18 29.0 29.0 100.0
Total 62 100.0 100.0




B1.10

Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 3.2 3.2 3.2
cukup puas 7 11.3 11.3 14.5
puas 32 51.6 51.6 66.1
sangat puas 21 33.9 33.9 100.0
Total 62 100.0 100.0
B2.1
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 2 3.2 3.2 3.2
cukup puas 8 12.9 12.9 16.1
puas 31 50.0 50.0 66.1
sangat puas 21 33.9 33.9 100.0
Total 62 100.0 100.0
B2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid tidak puas 3 4.8 4.8 4.8
cukup puas 17 27.4 27.4 32.3
puas 32 51.6 51.6 83.9
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sangat puas 10 16.1 16.1 100.0

Total 62 100.0 100.0
B2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid sangat tidak puas 2 3.2 3.2 3.2
tidak puas 6 9.7 9.7 12.9
cukup puas 20 323 323 45.2
puas 14 22.6 22.6 67.7
sangat puas 20 32.3 32.3 100.0
Total 62 100.0 100.0
B2.4
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 25 40.3 40.3 40.3
puas 24 38.7 38.7 79.0
sangat puas 13 21.0 21.0 100.0
Total 62 100.0 100.0
B2.5
Cumulative
Frequency Percent Valid Percent Percent
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Valid sangat tidak puas 2 3.2 3.2 3.2
cukup puas 16 25.8 25.8 29.0
puas 32 51.6 51.6 80.6
sangat puas 12 19.4 194 100.0
Total 62 100.0 100.0
B2.6
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 20 32.3 32.3 32.3
puas 36 58.1 58.1 90.3
sangat puas 6 9.7 9.7 100.0
Total 62 100.0 100.0
B2.7
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 13 21.0 21.0 21.0
puas 29 46.8 46.8 67.7
sangat puas 20 32.3 32.3 100.0
Total 62 100.0 100.0
B3.1
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Cumulative

Frequency Percent Valid Percent Percent
Valid cukup puas 9 14.5 14.5 14.5
puas 25 40.3 40.3 54.8
sangat puas 28 45.2 45.2 100.0
Total 62 100.0 100.0
B3.2
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 3 4.8 4.8 4.8
puas 39 62.9 62.9 67.7
sangat puas 20 32.3 32.3 100.0
Total 62 100.0 100.0
B3.3
Cumulative
Frequency Percent Valid Percent Percent
Valid cukup puas 9 145 145 145
puas 28 45.2 45.2 59.7
sangat puas 25 40.3 40.3 100.0
Total 62 100.0 100.0
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Frequencies

Output Created

Comments

Input

Missing Value Handling

Notes

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

03-FEB-2022 11:21:47

C:\Users\petjo\OneDrive -
365 users\DYNA
PUSPASARI [KULIAH]\DATA
IBUNYA GEMBULISTA.sav

DataSetl
<none>
<none>
<none>

201

User-defined missing values

are treated as missing.

Statistics are based on all

cases with valid data.

Syntax FREQUENCIES
VARIABLES=jk
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Statistics
jenis kelamin
N Valid 201
Missing 0
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jenis kelamin

Cumulative
Frequency Percent Valid Percent Percent
Valid pria 73 36.3 36.3 36.3
wanita 128 63.7 63.7 100.0
Total 201 100.0 100.0
Logistic Regression
Notes
Output Created 03-FEB-2022 11:33:21
Comments
Input Data C:\Users\petjo\OneDrive -
365 users\DYNA
PUSPASARI [KULIAH]\DATA
IBUNYA GEMBULISTA.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 201
File
Missing Value Handling Definition of Missing User-defined missing values

are treated as missing

137



Syntax

Resources Processor Time

Elapsed Time

LOGISTIC REGRESSION
VARIABLES K.bebankerja

/IMETHOD=ENTER
K.kepuasanklinis
K.kepuasannonklinis

K.kepuasankeseluruhan

ICRITERIA=PIN(.05)
POUT(.10) ITERATE(20)
CUT(.5).

00:00:00,03

00:00:00,06

Case Processing Summary

Unweighted Cases? N Percent
Selected Cases Included in Analysis 201 100.0
Missing Cases 0 .0
Total 201 100.0
Unselected Cases 0 .0
Total 201 100.0

a. If weight is in effect, see classification tabel for the total number of

cases.

Dependent Variable
Encoding

Original Value Internal Value

rendah 0
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tinggi 1

Block 0: Beginning Block
Classification Tabel®P
Predicted

K.bebankerja

Percentage
Observed rendah tinggi Correct
Step 0  K.bebankerja rendah 134 0 100.0
tinggi 67 0 .0
Overall Percentage 66.7
a. Constant is included in the model.
b. The cut value is .500
Variables in the Equation
B S.E. Wald df Sig. Exp(B)
Step 0  Constant -.693 .150 21.460 1 .000 .500
Variables not in the Equation
Score df Sig.

Step 0  Variables K.kepuasanklinis 14.377 1 .000
K.kepuasannonklinis 4.278 1 .039
K.kepuasankeseluruhan 6.370 1 .012

Overall Statistics 14.440 3 .002
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Block 1: Method = Enter

Omnibus Tests of Model Coefficients

Chi-square df Sig.
Stepl  Step 14.779 3 .002
Block 14.779 3 .002
Model 14.779 3 .002

Model Summary

Cox & SnellR Nagelkerke R
Step -2 Log likelihood Square Square

1 241.0992 .071 .098

a. Estimation terminated at iteration number 4 because

parameter estimates changed by less than .001.

Classification Tabel?
Predicted

K.bebankerja

Percentage
Observed rendah tinggi Correct
Step1l K.bebankerja rendah 134 0 100.0
tinggi 67 0 .0
Overall Percentage 66.7
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a. The cut value is .500

B S.E. Wald df Sig.
Step 12 K.kepuasanklinis 1.222 461 7.019 1 .008
K.kepuasannonklinis .091 414 .049 1 .825
K.kepuasankeseluruhan -.117 .489 .057 1 .812
Constant -2.567 .656 15.323 1 .000
Crosstabs
Notes
Output Created 03-FEB-2022 11:59:17
Comments
Input Data C:\Users\petjo\OneDrive -

Active Dataset

Filter
Weight

Split File

N of Rows in Working Data

File

Missing Value Handling

Definition of Missing

Cases Used

365 users\DYNA
PUSPASARI [KULIAH\DATA

IBUNYA GEMBULISTA.sav
DataSetl
<none>
<none>
<none>
201

User-defined missing values

are treated as missing.

Statistics for each tabel are
based on all the cases with
valid data in the specified

range(s) for all variables in

each tabel.
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Syntax

Resources

CROSSTABS

ITABELS=K .kepuasanklinis
K.kepuasannonklinis
K.kepuasankeseluruhan BY

K.bebankerja

/[FORMAT=AVALUE
TABELS

ISTATISTICS=CHISQ
/ICELLS=COUNT ROW

/COUNT ROUND CELL.

Processor Time 00:00:00,02
Elapsed Time 00:00:00,02
Dimensions Requested 2
Cells Available 524245

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent

K.kepuasanklinis * 201 100.0% 0 0.0% 201 100.0%
K.bebankerja

K.kepuasannonklinis * 201 100.0% 0 0.0% 201 100.0%
K.bebankerja

K.kepuasankeseluruhan 201 100.0% 0 0.0% 201 100.0%

* K.bebankerja
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K.kepuasanklinis * K.bebankerja

Crosstab

K.bebankerja

rendah tinggi Total
K.kepuasankli tidak puas Count 78 20 98
nis
% within 79.6% 20.4% 100.0%
K.kepuasanklinis
puas Count 56 47 103
% within 54.4% 45.6% 100.0%
K.kepuasanklinis
Total Count 134 67 201
% within 66.7% 33.3% 100.0%
K.kepuasanklinis
Chi-Square Tests
Asymptotic
Significance (2- Exact Sig. Exact Sig.
Value df sided) (2-sided)  (1-sided)
Pearson Chi-Square 14.3772 .000
Continuity Correction® 13.264 .000
Likelihood Ratio 14.700 .000
Fisher's Exact Test .000 .000
Linear-by-Linear Association 14.306 .000
N of Valid Cases 201

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 32.67.

b. Computed only for a 2x2 tabel
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K.kepuasannonklinis * K.bebankerja

Crosstab
K.bebankerja
rendah  tinggi Total

K.kepuasannonklinis tidak puas Count 56 18 74

% within 75.7% 24.3% 100.0%

K.kepuasannonklinis

puas Count 78 49 127

% within 61.4% 38.6% 100.0%

K.kepuasannonklinis
Total Count 134 67 201

% within 66.7% 33.3% 100.0%

K.kepuasannonklinis

Chi-Square Tests
Asymptotic
Significance (2- Exact Sig. Exact Sig.
Value df sided) (2-sided)  (1-sided)

Pearson Chi-Square 42782 1 .039
Continuity Correction® 3.660 1 .056
Likelihood Ratio 4.391 1 .036
Fisher's Exact Test .044 .027
Linear-by-Linear Association 4.256 1 .039
N of Valid Cases 201

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 24.67.

b. Computed only for a 2x2 tabel
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K.kepuasankeseluruhan * K.bebankerja

Crosstab
K.bebankerja Total
rendah  tinggi
K.kepuasankeseluruhan tidak puas Count 65 20 85
% within 76.5% 23.5% 100.0%

K.kepuasankeseluruhan
puas Count 69 47 116

% within 59.5% 40.5% 100.0%

K.kepuasankeseluruhan
Total Count 134 67 201

% within 66.7%  33.3% 100.0%

K.kepuasankeseluruhan

Chi-Square Tests

Asymptotic Exact
Significance (2- Sig. (2- Exact Sig.

Value df sided) sided) (1-sided)
Pearson Chi-Square 6.3702 1 .012
Continuity Correction® 5.629 1 .018
Likelihood Ratio 6.515 1 .011
Fisher's Exact Test .015 .008
Linear-by-Linear Association 6.339 1 .012
N of Valid Cases 201

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 28.33.

b. Computed only for a 2x2 tabel
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Lampiran 6 Dokumentasi Penelitian

Pengambilan data medical record
di RSKDGM Pemprov Sulsel

Diskusi data beban kerja di
RSKDGM Pemprov Sulsel

Pengambilan data medical record
di LADOKGI TNI-AL Yos Sudarso

Diskusi data beban kerja di
LADOKGI TNI-AL Yos Sudarso

Studi pendahuluan terkait beban
kerja di RSGMP Unhas

Pemaparan Hasil Penelitian di
LADOKGI TNI-AL Yos Sudarso
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