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APPENDIX 1: BIOGRAPHY 

Thus, this biography is clearly made. 
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APPENDIX 2: RESEARCH QUESTIONNAIRE 

RESEARCH QUESTIONNAIRE 
(KUESIONER PENELITIAN) 

 
PENGARUH IMPLEMENTASI PRINSIP-PRINSIP GOOD CORPORATE 

GOVERNANCE (GCG) TERHADAP KINERJA ORGANISASI DAN BUDAYA 
ORGANISASI SEBAGAI VARIABEL MODERASI 

(Studi Kasus Pada Rumah Sakit Umum Daerah Haji Makassar) 
 
Perihal: Permohonan Menjadi Responden 
 
 
Kepada 
Bapak/Ibu/Saudara(i) Responden 
 
Dengan Hormat, 
 Untuk memenuhi salah satu persyaratan dalam penyelesaian pendidikan 
dan memperoleh gelar Sarjana Akuntansi Fakultas Ekonomi dan Bisnis 
Universitas Hasanuddin, sebagai bahan dalam penyusunan tugas akhir skripsi 
dengan judul “Pengaruh Implementasi Prinsip-Prinsip Good Corporate 
Governance (GCG) terhadap Kinerja Organisasi dan Budaya Organisasi 
sebagai Variabel Moderasi (Studi Kasus pada Rumah Sakit Umum Daerah 
Haji Makassar)”. Maka sehubungan dengan itu, peneliti mengharapkan 
kesediaan Bapak/Ibu/Saudara(i) untuk meluangkan waktunya dalam mengisi 
kuesioner/daftar pertanyaan yang dilampirkan. Kegiatan penelitian ini ditujukan 
untuk kepentingan ilmiah dan daftar pertanyaan yang terlampir dalam angket 
hanya digunakan sebagai sarana untuk mengumpulkan data. 
 Bantuan dari Bapak/Ibu/Saudara(i) untuk mengisi kuesioner ini dengan 
sejujur-jujurnya, secara objektif, dan apa adanya sangat berarti bagi penelitian ini. 
Atas kesediaan waktu dan bantuannya diucapkan banyak terima kasih. 
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 IDENTITAS RESPONDEN 

Berikan tanda centang (Ö) untuk jawaban yang sesuai. 

 

1. Nama Responden  : ………………………….. (boleh tidak diisi) 

2. Usia    : <25th 25-35th 36-45th >46th 

3. Jenis Kelamin   : L / P 

4. Departemen / Bagian  : ………………………….. 

5. Pendidikan Terakhir  :      SMU / Sederajat 

            Diploma 

            Sarjana (S1) 

            Pasca Sarjana (S2) 

 

6. Masa Kerja di RSUD Haji Makassar:   0 – 5 tahun 

            5 tahun – 10 tahun 

            10 tahun – 15 tahun 

       > 15 tahun 

 

 PETUNJUK PENGISIAN KUESIONER 

1. Bacalah sejumlah pernyataan dibawah ini dengan teliti. 

2. Berilah tanda silang (X) pada jawaban yang dianggap sesuai dengan 

keadaan dan situasi pada saat ini secara objektif. Pilihan jawaban yang 

tersedia adalah: 

a. Sangat Tidak Setuju STS 
b. Tidak Setuju TS 
c. Netral N 
d. Setuju S 
e. Sangat Setuju SS 

 

3. Hasil penelitian ini hanya untuk kepentingan akademis saja. Identitas dari 
responden akan dirahasiakan dan hanya diketahui oleh peneliti. Hasil 
penilaian akan dipublikasikan tanpa identitas responden sehingga tidak 
akan berpengaruh pada posisi atau jabatan Bapak/Ibu/Saudara(i) saat ini. 
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DAFTAR KUESIONER 
 
1. Implementasi Good Corporate Governance (GCG)  

No  Pernyataan 
JAWABAN 

STS TS N S SS 
Transparency (Transparansi) 

1 
RSUD Haji Makassar menerapkan sistem 
akuntansi berdasarkan standar akuntansi dan 
memastikan kualitas dari laporan keuangan  

          

2 RSUD Haji Makassar menerapkan manajemen 
resiko dalam tingkatan perusahaan            

3 
RSUD Haji Makassar mempublikasikan 
informasi keuangan dan informasi lain yang 
material  

          

Accountability (Akuntabilitas) 
4 RSUD Haji Makassar memiliki komite audit            

5 RSUD Haji Makassar menerapkan fungsi 
satuan pemeriksaan internal            

6 RSUD Haji Makassar menggunakan auditor 
eksternal yang berkualitas dan independen            

Responsibility (Pertanggungjawaban) 

7 
RSUD Haji Makassar menerapkan tanggung 
jawab sosial seperti manajemen lingkungan 
ataupun kesehatan dan keselamatan kerja 

          

8 
RSUD Haji Makassar menerapkan peraturan 
untuk menghindari penyalahgunaan 
kekuasaan  

          

9 RSUD Haji Makassar menjadi professional 
dan mematuhi etika            

Fairness (Kewajaran) 

10 
RSUD Haji Makassar menerapkan kebijakan 
untuk melindungi kesalahan yang berasal dari 
dalam  

          

11 
RSUD Haji Makassar menerapkan pembagian 
peran dan tanggung jawab komisaris dan 
manajemen  

          

12 
RSUD Haji Makassar memiliki sifat terbuka 
pada pengungkapan informasi dalam 
organisasi  

          

Sumber: Andira, 2012 
 

 

Effectiveness and Effeciency (Efektifitas dan Efisiensi) 

13 RSUD Haji memiliki penyedia jasa yang 
kompeten (tenaga ahli)           
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14 RSUD Haji Makassar memberikan jasa yang 
sesuai dengan kebutuhan penerima jasa           

15 
RSUD Haji Makassar memberikan jasa sesuai 
dengan prosedur sehingga pelayanan menjadi 
lebih cepat dan tepat 

          

Sumber: Afsari, 2017 
       
2. Budaya Organisasi� 

PERNYATAAN 
JAWABAN 

STS TS N S SS 

Innovation and risk taking (Inovasi dan pengambilan resiko) 

1 Saya diberi kepercayaan penuh oleh pimpinan 
dalam menyelesaikan pekerjaan            

2 Saya sering berhadapan dengan resiko dalam 
upaya menyelesaikan tugas pekerjaan           

3 Saya siap mengambil resiko dalam melakukan 
pekerjaan yang menjadi tanggung jawab saya           

Attention to detail (Perhatian terhadap detail) 

4 Saya selalu dituntut untuk menyelesaikan pekerjaan 
dengan tepat dan cermat           

5 
Pihak manajemen organisasi menginformasikan 
dengan jelas mengenai ukuran keberhasilan dalam 
pekerjaan saya 

          

6 
Pimpinan memberikan arahan dan komunikasi yang 
jelas dan rinci mengenai pekerjaan yang harus saya 
lakukan 

          

Outcome orientation (Orientasi Hasil) 

7 Saya senantiasa bekerja dengan menekankan pada 
hasil yang optimal           

8 Saya berusaha meningkatkan efektivitas cara 
bekerja guna memperoleh hasil yang optimal            

9 RSUD Haji Makassar memberikan fasilitas dalam 
menunjang penyelesaian pekerjaan secara optimal           

People orientation (Orientasi Individu) 

10 
Saya merasa senang dengan pekerjaan yang saya 
jalani saat ini karena dapat memberikan manfaat 
bagi masyarakat 

          

11 Saya selalu mengisi jam kerja untuk menyelesaikan 
pekerjaan yang menjadi tugas saya           

12 
Dalam menyelesaikan pekerjaan, saya selalu 
melakukan sesuai dengan prosedur yang ditetapkan 
oleh RSUD Haji Makassar 
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Team Orientation (Orientasi terhadap tim) 

13 
Seluruh tenaga kerja/pegawai saling percaya 
terhadap sesama rekan kerja           

14 
Dalam melaksanakan pekerjaan, saya melakukan 
koordinasi dengan rekan kerja dan pimpinan           

15 

Saya berusaha untuk menolong sesama anggota 
satuan kerja maupun satuan kerja lainnya bila ada 
yang mengalami kesulitan           

Aggressiveness (Agresivitas) 

16 

Saya dituntut untuk bekerja giat dalam 
melaksanakan tugas-tugas yang sudah menjadi 
tanggung jawab saya            

17 

RSUD Haji Makassar memiliki peraturan yang 
membimbing perilaku dan memberitahu apa yang 
boleh dan tidak boleh dilakukan oleh tenaga 
kerja/pegawai berdasarkan nilai-nilai yang berlaku            

18 

Dalam bekerja saya berusaha untuk mematuhi 
peraturan yang ada walaupun tidak ada 
pengawasan           

Stability (Stabilitas) 

19 

Saya mampu mengedepankan visi dan misi 
organisasi daripada kepentingan pribadi 

          

20 
Saya merasa nyaman dengan kondisi organisasi 
yang ada saat ini           

21 

Saya merasa dihargai dan bukan sebagai alat untuk 
memperoleh keuntungan sehingga terwujudnya 
ingkungan kerja yang baik           

Sumber: Hertanto, 2017      
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3. Penerapan Kinerja Perusahaan  

No  Pernyataan 

JAWABAN 

STS TS N S SS 

Aspek Keuangan  

1 
Laporan keuangan RSUD Haji Makassar 
disajikan tepat waktu dan sudah diaudit oleh 
pihak independen  

          

2 Penggunaan dana operasional di RSUD Haji 
Makassar sudah efisien dan efektif            

3 Adanya peningkatan pendapatan dan efisiensi 
biaya pada RSUD Haji Makassar setiap tahun           

Aspek Bisnis Internal  

4 RSUD Haji Makassar telah memberikan 
pelayanan yang optimal kepada pasien           

5 

RSUD Haji Makassar mengintensifkan 
program budaya kepatuhan, peningkatan 
kualitas dan memonitor tindakan yang 
bertanggung jawab  

          

6 
Pelayanan di RSUD Haji Makassar ditunjang 
dengan peralatan, sarana dan prasarana serta 
proses pelayanan yang memadai 

          

Aspek Pembelajaran dan Pertumbuhan  

7 RSUD Haji Makassar memberikan pelatihan 
peningkatan keterampilan           

8 
RSUD Haji Makassar menggunakan dan 
mengembangkan pemanfaatan sistem 
teknologi informasi  

          

9 
Adanya hubungan yang komunikatif antara 
atasan dan bawahan maupun rekan kerja 
pada RSUD Haji Makassar 

          

Sumber: Andira, 2012      
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APPENDIX 3: Respondent’s Data Tabulation 
 

Respondent’s Data Tabulation 
Good Corporate Governance (X) 

Responde
nt's 

Number 

Good Corporate Governance (X1) 
Tot
al 
X1 

Transparen
cy (X1.1) Tot

al 
X1.
1 

Accountabil
ity (X1.2) Tot

al 
X1.
2 

Responsibil
ity (X1.3) Tot

al 
X1.
3 

Fairness 
(X1.4) Tot

al 
X1.
4 

Effectiveness 
and 

Effeciency 
(X1.5) 

Tot
al 

X1.
5 

 

X.
1 

X.
2 

X.
3 

X.
4 

X.
5 

X.
6 

X.
7 

X.
8 

X.
9 

X.1
0 

X.1
1 

X.1
2 

X.1
3 

X.1
4 

X.1
5 

1 3 3 3 9 3 4 4 11 4 4 4 12 3 4 3 10 4 4 4 12 54 
2 5 4 4 13 5 5 5 15 5 5 5 15 1 5 4 10 3 4 4 11 64 
3 5 4 5 14 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 74 
4 5 5 5 15 5 4 4 13 4 4 4 12 2 4 5 11 5 5 5 15 66 
5 4 4 3 11 4 4 4 12 4 4 4 12 4 4 3 11 4 4 3 11 57 
6 3 3 1 7 3 3 2 8 3 2 4 9 4 3 2 9 4 4 4 12 45 
7 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 3 3 10 58 
8 4 4 4 12 5 4 5 14 4 4 5 13 3 5 5 13 5 5 4 14 66 
9 3 5 3 11 4 4 4 12 5 3 4 12 3 4 3 10 5 5 5 15 60 

10 5 5 4 14 5 5 5 15 5 5 5 15 5 5 4 14 5 5 5 15 73 
11 5 4 4 13 3 5 5 13 5 5 5 15 3 4 4 11 4 4 3 11 63 
12 5 4 4 13 3 5 5 13 5 5 5 15 3 4 4 11 4 4 3 11 63 
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13 5 5 4 14 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 74 
14 4 4 3 11 3 4 3 10 4 4 5 13 4 4 3 11 4 4 3 11 56 
15 5 4 4 13 4 5 3 12 5 5 5 15 3 4 4 11 4 5 4 13 64 
16 5 5 5 15 5 5 4 14 5 5 5 15 5 5 5 15 4 4 4 12 71 
17 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 60 
18 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 75 
19 5 4 3 12 5 5 4 14 5 5 5 15 5 5 5 15 5 5 5 15 71 
20 3 4 3 10 3 3 3 9 3 3 3 9 3 3 3 9 4 4 3 11 48 
21 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 45 
22 5 5 3 13 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 73 
23 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 75 
24 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 75 
25 3 4 4 11 5 4 4 13 4 4 5 13 4 4 4 12 4 4 4 12 61 
26 3 4 4 11 5 4 4 13 4 4 5 13 4 4 4 12 4 4 4 12 61 
27 3 4 4 11 5 4 4 13 4 4 5 13 4 4 4 12 4 4 4 12 61 
28 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 75 
29 5 5 4 14 5 5 5 15 5 5 5 15 4 5 5 14 5 5 5 15 73 
30 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 5 5 5 15 63 
31 5 5 5 15 5 5 5 15 5 5 5 15 5 5 4 14 5 5 5 15 74 
32 5 5 3 13 4 5 5 14 5 5 5 15 3 5 5 13 5 3 5 13 68 
33 4 4 5 13 5 5 5 15 4 5 5 14 4 5 5 14 5 5 5 15 71 
34 3 2 3 8 2 3 4 9 2 3 3 8 2 3 3 8 3 3 3 9 42 
35 5 4 5 14 5 5 5 15 5 5 5 15 4 4 4 12 5 4 5 14 70 
36 4 5 5 14 4 4 5 13 4 4 4 12 4 4 4 12 4 4 5 13 64 
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37 3 3 4 10 3 4 3 10 4 4 4 12 4 4 4 12 3 4 3 10 54 
38 4 4 4 12 4 4 4 12 4 4 5 13 2 4 4 10 4 3 4 11 58 
39 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 3 4 11 59 
40 4 5 5 14 4 5 5 14 4 4 5 13 5 4 5 14 5 5 5 15 70 
41 4 4 3 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 59 
42 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 4 4 11 47 
43 5 4 4 13 4 4 4 12 2 4 4 10 4 4 3 11 4 4 4 12 58 
44 4 4 4 12 4 4 4 12 4 4 4 12 4 5 4 13 4 5 5 14 63 
45 4 4 4 12 4 4 4 12 4 4 5 13 4 4 5 13 5 5 5 15 65 
46 4 4 5 13 4 4 5 13 5 4 5 14 4 4 5 13 4 4 5 13 66 
47 4 4 5 13 4 4 4 12 4 4 5 13 5 5 5 15 5 4 4 13 66 
48 4 3 4 11 4 4 4 12 4 4 5 13 4 3 3 10 5 5 5 15 61 
49 4 3 4 11 3 3 4 10 4 3 4 11 3 3 3 9 4 4 4 12 53 
50 3 2 2 7 2 2 2 6 2 3 3 8 3 3 3 9 3 3 3 9 39 
51 2 3 2 7 4 3 3 10 3 3 3 9 3 3 3 9 4 3 3 10 45 
52 3 3 3 9 4 3 3 10 4 3 4 11 3 3 3 9 4 3 3 10 49 
53 4 4 2 10 3 4 4 11 4 4 5 13 4 4 4 12 5 3 3 11 57 
54 4 4 4 12 4 4 4 12 4 4 4 12 3 4 4 11 4 4 4 12 59 
55 5 4 4 13 5 5 4 14 5 4 4 13 4 4 5 13 4 4 4 12 65 
56 4 4 4 12 5 5 4 14 5 4 5 14 4 3 4 11 5 4 4 13 64 
57 4 4 4 12 3 3 3 9 4 4 4 12 4 4 4 12 5 4 4 13 58 
58 5 5 4 14 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 74 
59 3 4 2 9 4 4 3 11 4 3 4 11 3 4 3 10 4 3 3 10 51 
60 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 4 5 14 74 
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61 5 4 4 13 4 4 4 12 4 4 4 12 3 4 4 11 4 4 4 12 60 
62 5 3 2 10 1 5 5 11 4 4 4 12 4 4 4 12 5 5 4 14 59 
63 4 4 3 11 4 3 4 11 4 4 5 13 4 5 4 13 4 4 4 12 60 
64 4 4 3 11 3 3 5 11 5 3 4 12 4 4 5 13 5 5 5 15 62 
65 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 2 3 8 44 
66 3 3 2 8 3 3 3 9 3 3 4 10 4 3 3 10 4 4 3 11 48 
67 5 4 5 14 5 5 5 15 5 5 5 15 2 5 5 12 5 5 5 15 71 
68 5 5 1 11 5 5 5 15 5 5 5 15 2 5 5 12 5 5 5 15 68 
69 4 3 3 10 3 3 3 9 4 4 5 13 4 4 4 12 4 4 4 12 56 
70 3 4 4 11 4 4 3 11 3 3 3 9 3 3 3 9 3 4 3 10 50 
71 4 4 4 12 3 4 3 10 4 4 4 12 4 4 4 12 4 4 3 11 57 
72 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 3 4 4 11 58 
73 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 60 
74 4 4 4 12 4 4 4 12 4 4 4 12 4 5 5 14 5 5 4 14 64 
75 3 3 2 8 3 3 3 9 4 3 4 11 4 4 4 12 4 4 4 12 52 
76 3 3 3 9 3 3 3 9 4 3 4 11 3 3 3 9 4 4 4 12 50 
77 3 3 2 8 3 3 3 9 4 3 4 11 4 4 4 12 4 4 4 12 52 
78 3 3 3 9 3 4 4 11 4 3 4 11 4 4 4 12 4 4 4 12 55 
79 3 3 3 9 3 3 3 9 4 3 3 10 4 4 4 12 4 4 4 12 52 
80 3 3 3 9 2 2 2 6 3 3 3 9 2 2 2 6 3 3 3 9 39 
81 3 3 2 8 3 3 3 9 3 3 3 9 3 3 2 8 4 3 2 9 43 
82 5 5 5 15 5 5 5 15 5 5 5 15 2 4 5 11 5 5 5 15 71 
83 5 5 4 14 5 5 5 15 5 4 4 13 4 4 4 12 5 5 5 15 69 
84 2 2 2 6 2 2 2 6 2 2 2 6 2 2 2 6 3 3 3 9 33 



 

 

100 

85 2 2 2 6 2 2 2 6 2 2 2 6 2 2 2 6 2 2 2 6 30 
86 2 3 2 7 3 2 3 8 4 2 3 9 3 4 2 9 4 4 4 12 45 
87 4 4 2 10 4 4 2 10 2 3 4 9 4 4 2 10 3 2 2 7 46 
88 3 3 3 9 4 3 3 10 3 3 3 9 3 3 3 9 3 3 3 9 46 
89 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 3 4 4 11 58 
90 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 60 
91 2 2 2 6 2 2 2 6 2 2 2 6 2 2 2 6 2 2 2 6 30 
92 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 3 4 4 11 58 
93 4 4 2 10 4 4 2 10 2 3 4 9 4 4 3 11 3 2 2 7 47 
94 4 5 4 13 3 3 4 10 5 4 4 13 3 4 4 11 5 4 3 12 59 
95 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 4 5 5 14 74 
96 4 5 4 13 3 3 4 10 5 4 4 13 3 4 4 11 5 4 3 12 59 
97 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 60 
98 5 5 5 15 5 5 5 15 5 5 5 15 2 4 5 11 5 5 5 15 71 
99 4 5 4 13 3 3 4 10 5 4 4 13 3 4 4 11 5 4 3 12 59 

100 5 4 4 13 4 4 4 12 5 5 5 15 4 4 4 12 4 4 4 12 64 
101 3 3 3 9 3 3 3 9 3 4 4 11 3 3 4 10 5 5 5 15 54 
102 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 45 
103 5 4 4 13 4 4 4 12 5 5 5 15 4 4 4 12 5 5 5 15 67 
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Organizational Culture (M) 

Respond
ent's 

Number 

Organizational Culture (M) 

T
ot
al 
M 

M.
1 

M.
2 

M.
3 

M.
4 

M.
5 

M.
6 

M.
7 

M.
8 

M.
9 

M.
10 

M.
11 

M.
12 

M.
13 

M.
14 

M.
15 

M.
16 

M.
17 

M.
18 

M.
19 

M.
20 

M.
21 

 

1 4 4 4 4 3 3 4 4 3 4 4 4 4 4 4 4 4 4 4 3 4 80 
2 5 4 5 5 4 2 5 5 5 5 5 5 4 5 5 5 5 5 5 4 4 97 
3 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 102 
4 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 101 
5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 5 4 4 86 
6 4 4 4 4 2 2 4 4 4 4 3 3 4 4 4 4 4 3 3 2 2 72 
7 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 83 
8 5 4 5 5 4 5 5 5 4 5 5 5 4 5 4 5 5 5 5 5 5 100 
9 4 5 5 5 4 4 5 5 4 5 5 5 4 5 5 5 5 5 5 3 5 98 

10 5 5 5 5 5 4 5 5 5 5 5 5 4 5 5 5 5 5 5 3 5 101 
11 5 3 4 5 4 5 4 5 5 4 5 5 5 5 5 5 5 3 4 3 4 93 
12 5 3 4 5 4 5 4 5 5 4 5 5 5 5 5 5 5 3 4 3 4 93 
13 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 105 
14 5 5 5 4 3 3 4 5 4 5 4 5 4 5 4 5 5 5 5 4 4 93 
15 5 3 4 5 4 5 5 5 5 4 5 4 5 5 5 5 5 3 5 3 4 94 
16 5 5 4 5 4 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 4 100 
17 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 
18 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 105 



 

 

102 

19 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 105 
20 4 3 4 4 3 3 4 5 3 4 4 4 4 4 4 4 3 4 4 4 4 80 
21 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 63 
22 5 5 5 5 5 5 1 5 5 5 5 5 5 5 5 5 5 1 5 5 5 97 
23 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 105 
24 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 105 
25 4 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 82 
26 4 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 82 
27 4 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 82 
28 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 103 
29 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 104 
30 4 4 4 5 4 4 5 5 4 5 5 5 4 5 5 5 4 5 4 4 5 95 
31 5 5 5 5 4 5 5 4 5 5 4 5 5 4 5 5 5 5 5 4 5 100 
32 5 5 5 5 3 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 101 
33 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 103 
34 4 4 4 4 3 3 5 5 4 5 4 4 4 4 5 5 4 4 4 4 3 86 
35 4 4 4 5 4 4 5 5 4 5 4 4 5 4 5 5 4 4 4 4 4 91 
36 5 5 5 5 4 4 5 5 5 4 5 5 4 5 5 5 5 4 5 4 4 98 
37 4 4 4 3 3 3 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 80 
38 4 4 4 4 3 3 5 5 4 5 4 4 4 4 4 4 4 4 4 4 4 85 
39 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 5 4 4 84 
40 5 4 4 4 4 5 5 5 5 5 4 5 5 5 5 5 5 5 4 4 4 97 
41 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 83 
42 4 4 4 4 3 3 4 4 3 4 4 4 4 4 4 4 4 4 4 3 3 79 



 

 

103 

43 4 4 5 4 4 4 5 5 4 5 4 5 4 5 5 5 5 5 5 4 4 95 
44 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 85 
45 5 4 4 4 4 5 4 4 4 5 4 5 5 5 4 4 5 4 4 5 4 92 
46 5 4 4 5 4 4 5 5 4 5 5 5 4 5 4 5 4 5 4 4 4 94 
47 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 102 
48 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5 4 4 4 4 4 4 90 
49 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 83 
50 4 3 4 4 3 3 4 4 3 4 3 3 2 3 4 4 3 3 3 3 4 71 
51 3 4 4 4 3 3 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 80 
52 4 5 4 4 3 4 5 5 4 5 4 5 4 4 5 5 4 5 5 4 4 92 
53 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 4 4 86 
54 4 4 4 4 4 4 4 4 4 5 5 5 4 4 4 4 4 4 5 4 4 88 
55 5 5 5 5 4 4 4 4 4 5 5 4 4 4 4 4 4 5 4 4 4 91 
56 5 5 5 5 4 4 5 4 4 5 4 5 4 4 5 4 5 4 5 5 4 95 
57 5 4 5 5 4 4 5 5 4 5 5 5 4 5 5 5 5 5 5 4 4 98 
58 5 4 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 102 
59 4 2 4 4 3 4 4 4 3 4 3 4 3 4 4 4 4 4 4 4 3 77 
60 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 105 
61 4 4 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 4 4 4 4 86 
62 5 4 5 4 3 4 4 4 4 5 5 5 4 5 5 5 4 5 5 5 5 95 
63 4 4 4 4 4 4 4 5 3 5 4 5 4 4 4 4 4 5 4 4 4 87 
64 5 4 4 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 101 
65 4 4 4 4 3 3 5 5 2 5 4 4 4 5 4 4 4 4 4 3 3 82 
66 4 4 4 4 2 3 4 4 2 4 3 4 4 4 4 3 2 4 4 4 4 75 
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67 5 5 4 5 4 4 5 5 4 5 4 4 5 5 5 5 5 5 5 4 4 97 
68 5 5 5 5 5 5 5 5 5 5 2 5 5 5 5 4 5 5 5 3 5 99 
69 4 4 4 4 3 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 84 
70 4 4 4 4 3 3 4 4 4 4 4 4 3 4 3 3 3 4 4 4 4 78 
71 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 
72 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 
73 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 
74 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 
75 4 3 4 4 3 3 4 4 4 5 4 4 5 4 5 4 4 4 4 4 4 84 
76 4 3 4 4 3 3 4 4 4 5 4 4 5 4 5 4 4 4 4 4 4 84 
77 4 3 4 4 3 3 4 4 4 5 4 4 5 4 5 4 4 4 4 4 4 84 
78 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 82 
79 4 5 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 83 
80 2 2 2 3 3 3 2 2 2 3 3 3 2 2 2 3 3 3 2 2 2 51 
81 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 81 
82 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 105 
83 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 104 
84 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 63 
85 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 42 
86 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 82 
87 4 4 4 4 2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 81 
88 4 4 4 3 3 3 3 3 3 4 4 4 4 4 4 3 3 3 4 4 4 75 
89 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 
90 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 3 5 88 
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91 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 63 
92 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 
93 4 4 4 4 2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 81 
94 5 5 5 5 4 4 5 5 2 3 4 4 3 5 5 5 4 3 3 4 4 87 
95 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 104 
96 5 5 5 5 4 4 5 5 3 4 4 4 3 4 5 5 4 5 5 4 5 93 
97 4 4 4 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 4 4 86 
98 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 105 
99 5 5 5 5 4 4 5 5 3 4 4 4 3 4 5 5 4 5 5 4 5 93 

100 4 3 4 3 3 3 4 4 3 3 4 4 4 4 4 4 5 4 5 5 5 82 
101 4 5 4 5 4 4 5 5 3 5 5 4 4 4 4 5 5 5 4 4 4 92 
102 4 4 3 4 2 3 4 4 3 4 3 3 3 3 4 4 2 4 3 2 2 68 
103 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 5 5 103 
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Performance of an Organization (Y) 

Respondent's 
Number 

Organization's Performance (Y) Total 
Y 

Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 
1 3 3 4 4 4 4 3 4 4 33 
2 5 2 4 5 5 4 4 5 5 39 
3 5 5 5 5 5 5 5 5 5 45 
4 5 4 4 5 4 5 4 5 5 41 
5 3 4 4 4 4 4 3 3 4 33 
6 2 2 2 3 3 3 2 2 3 22 
7 3 3 4 4 4 4 3 4 4 33 
8 4 4 5 5 5 5 4 5 5 42 
9 3 3 4 5 5 4 4 4 4 36 

10 4 4 5 5 5 4 5 5 5 42 
11 4 4 4 4 5 5 4 5 4 39 
12 4 4 4 4 5 5 4 5 4 39 
13 5 5 5 5 5 4 5 5 5 44 
14 3 3 3 4 4 4 2 3 4 30 
15 4 4 4 5 5 5 4 5 5 41 
16 4 4 4 5 5 5 5 5 5 42 
17 4 4 4 4 4 4 4 4 4 36 
18 5 5 5 5 5 5 5 5 5 45 
19 5 5 5 5 5 4 5 5 5 44 
20 4 3 3 4 4 3 3 4 4 32 
21 3 3 3 3 3 3 3 3 3 27 
22 5 5 5 5 5 5 5 5 5 45 
23 5 5 5 5 5 5 5 5 5 45 
24 5 5 5 5 5 5 5 5 5 45 
25 3 4 4 4 4 4 4 4 4 35 
26 3 4 4 4 4 4 4 4 4 35 
27 3 4 4 4 4 4 4 4 4 35 
28 5 4 4 4 4 5 5 5 5 41 
29 5 5 5 5 5 5 5 5 5 45 
30 4 4 3 5 5 5 4 4 4 38 
31 5 4 5 5 5 4 4 4 5 41 
32 3 5 5 5 5 5 5 5 5 43 
33 5 5 5 5 5 5 5 5 5 45 
34 4 3 3 4 4 3 3 4 4 32 
35 4 4 4 4 4 4 4 4 4 36 
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36 4 3 4 4 4 4 5 4 4 36 
37 3 3 3 3 3 3 3 4 3 28 
38 4 4 4 4 4 4 4 4 4 36 
39 3 3 4 4 4 4 4 4 4 34 
40 4 4 5 5 5 5 5 5 5 43 
41 4 4 4 4 4 4 4 4 4 36 
42 3 3 3 4 3 3 2 3 3 27 
43 4 4 4 5 4 4 4 4 4 37 
44 4 4 4 5 4 4 4 4 4 37 
45 4 4 4 5 5 5 4 4 5 40 
46 4 4 4 4 4 4 4 5 5 38 
47 4 4 4 5 5 5 5 5 5 42 
48 3 3 4 4 4 3 3 4 4 32 
49 3 3 3 4 4 4 3 3 4 31 
50 2 2 3 3 3 3 2 2 3 23 
51 2 2 2 4 4 4 3 3 4 28 
52 2 3 3 4 4 4 3 3 3 29 
53 3 4 4 5 4 4 3 4 4 35 
54 4 4 4 5 4 4 4 5 4 38 
55 4 4 4 4 4 3 3 4 5 35 
56 4 3 4 5 5 5 3 5 3 37 
57 4 3 3 4 4 4 4 4 5 35 
58 5 5 5 5 5 4 5 5 5 44 
59 3 3 3 4 4 3 3 4 3 30 
60 5 5 5 5 5 5 5 5 5 45 
61 3 3 4 4 4 4 4 4 4 34 
62 3 3 4 5 3 4 3 4 4 33 
63 3 3 4 4 4 4 4 5 4 35 
64 4 4 5 5 5 5 5 5 5 43 
65 3 3 3 3 3 2 3 3 3 26 
66 2 3 4 4 4 4 2 4 4 31 
67 4 4 4 5 5 4 4 4 4 38 
68 3 3 5 5 5 5 3 4 4 37 
69 3 3 3 4 3 4 3 4 4 31 
70 3 4 3 4 4 3 3 3 4 31 
71 3 3 4 4 4 4 4 4 4 34 
72 3 4 4 4 4 4 4 4 4 35 
73 4 4 4 4 4 4 4 4 4 36 
74 4 4 4 4 4 4 4 4 4 36 
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75 3 3 3 4 4 4 3 4 4 32 
76 3 3 3 4 4 4 3 4 4 32 
77 3 3 3 4 4 4 3 4 4 32 
78 3 3 4 4 4 4 3 4 4 33 
79 3 3 4 4 4 4 4 4 4 34 
80 3 3 3 2 2 2 3 3 3 24 
81 3 3 2 4 4 4 3 4 4 31 
82 5 5 5 5 5 5 5 5 5 45 
83 4 4 4 5 5 4 4 4 5 39 
84 2 2 2 2 2 2 2 2 2 18 
85 2 2 2 2 2 2 2 2 2 18 
86 2 2 3 4 4 4 2 2 2 25 
87 4 2 4 4 4 4 2 4 4 32 
88 3 3 3 3 3 3 3 3 3 27 
89 4 4 4 4 4 4 4 4 4 36 
90 4 3 3 3 3 3 3 4 4 30 
91 2 2 2 2 2 2 2 2 2 18 
92 4 4 4 4 4 4 4 4 4 36 
93 4 2 4 4 4 4 2 4 4 32 
94 3 3 3 4 4 4 3 4 4 32 
95 5 5 5 5 5 5 5 5 5 45 
96 3 3 3 4 4 4 3 4 4 32 
97 4 4 4 4 4 4 4 4 4 36 
98 5 5 5 5 5 5 5 5 5 45 
99 3 3 3 4 4 4 3 4 4 32 

100 3 3 4 4 4 4 4 4 4 34 
101 3 3 3 4 5 4 5 3 4 34 
102 3 3 3 3 3 3 1 2 2 23 
103 5 5 5 5 5 5 5 5 5 45 
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APPENDIX 4: Validity and Realibility Test 

Validity and Realibility Test (SPSS) 
 
1) Validity Test Result 

Correlations 

    X.1 X.2 X.3 X.4 X.5 X.6 X.7 X.8 X.9 
X.1

0 
X.1

1 
X.1

2 
X.1

3 
X.1

4 
X.1

5 
Total_

X1 

X.1 
Pearson 

Correlation 1 
.72
5** 

.57
3** 

.59
2** 

.80
9** 

.73
2** 

.69
3** 

.86
0** 

.73
8** 

.34
3** 

.70
9** 

.70
1** 

.62
2** 

.56
5** 

.56
9** .841** 

  
Sig. (2-
tailed)   

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.2 
Pearson 
Correlation 

.72
5** 1 

.60
8** 

.72
4** 

.72
5** 

.71
1** 

.72
3** 

.73
1** 

.66
7** 

.39
4** 

.73
2** 

.68
8** 

.64
3** 

.55
0** 

.55
7** .836** 

  
Sig. (2-
tailed) 

.00
0   

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.3 
Pearson 
Correlation 

.57
3** 

.60
8** 1 

.60
2** 

.58
7** 

.65
7** 

.56
4** 

.68
0** 

.54
0** 

.32
3** 

.49
5** 

.65
2** 

.40
6** 

.50
5** 

.54
5** .727** 

  
Sig. (2-
tailed) 

.00
0 

.00
0   

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
1 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.4 
Pearson 
Correlation 

.59
2** 

.72
4** 

.60
2** 1 

.74
6** 

.62
4** 

.58
6** 

.68
1** 

.67
4** 

.38
0** 

.67
7** 

.64
0** 

.47
8** 

.49
6** 

.61
5** .785** 
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Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0   

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.5 
Pearson 
Correlation 

.80
9** 

.72
5** 

.58
7** 

.74
6** 1 

.78
3** 

.69
2** 

.85
0** 

.77
6** 

.42
7** 

.73
6** 

.71
5** 

.54
4** 

.57
4** 

.59
2** .869** 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0   

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.6 
Pearson 
Correlation 

.73
2** 

.71
1** 

.65
7** 

.62
4** 

.78
3** 1 

.77
0** 

.79
4** 

.70
9** 

.32
5** 

.72
6** 

.78
3** 

.66
2** 

.66
4** 

.71
9** .877** 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0   

.00
0 

.00
0 

.00
0 

.00
1 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.7 
Pearson 
Correlation 

.69
3** 

.72
3** 

.56
4** 

.58
6** 

.69
2** 

.77
0** 1 

.76
5** 

.74
5** 

.33
5** 

.69
3** 

.73
9** 

.69
2** 

.66
7** 

.65
3** .847** 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0   

.00
0 

.00
0 

.00
1 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.8 
Pearson 
Correlation 

.86
0** 

.73
1** 

.68
0** 

.68
1** 

.85
0** 

.79
4** 

.76
5** 1 

.83
1** 

.37
8** 

.77
1** 

.78
7** 

.60
3** 

.61
7** 

.62
0** .902** 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0   

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.9 
Pearson 
Correlation 

.73
8** 

.66
7** 

.54
0** 

.67
4** 

.77
6** 

.70
9** 

.74
5** 

.83
1** 1 

.45
5** 

.75
1** 

.72
6** 

.66
6** 

.59
6** 

.62
3** .861** 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0   

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 
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X.10 
Pearson 
Correlation 

.34
3** 

.39
4** 

.32
3** 

.38
0** 

.42
7** 

.32
5** 

.33
5** 

.37
8** 

.45
5** 1 

.52
6** 

.43
0** 

.38
8** 

.37
6** 

.38
9** .531** 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
1 

.00
0 

.00
0 

.00
1 

.00
1 

.00
0 

.00
0   

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.11 
Pearson 
Correlation 

.70
9** 

.73
2** 

.49
5** 

.67
7** 

.73
6** 

.72
6** 

.69
3** 

.77
1** 

.75
1** 

.52
6** 1 

.78
6** 

.59
9** 

.59
5** 

.61
0** .852** 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0   

.00
0 

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.12 
Pearson 
Correlation 

.70
1** 

.68
8** 

.65
2** 

.64
0** 

.71
5** 

.78
3** 

.73
9** 

.78
7** 

.72
6** 

.43
0** 

.78
6** 1 

.66
4** 

.66
7** 

.71
1** .879** 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0   

.00
0 

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.13 
Pearson 
Correlation 

.62
2** 

.64
3** 

.40
6** 

.47
8** 

.54
4** 

.66
2** 

.69
2** 

.60
3** 

.66
6** 

.38
8** 

.59
9** 

.66
4** 1 

.73
5** 

.69
1** .767** 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0   

.00
0 

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.14 
Pearson 
Correlation 

.56
5** 

.55
0** 

.50
5** 

.49
6** 

.57
4** 

.66
4** 

.66
7** 

.61
7** 

.59
6** 

.37
6** 

.59
5** 

.66
7** 

.73
5** 1 

.81
6** .772** 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0   

.00
0 .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 

X.15 
Pearson 
Correlation 

.56
9** 

.55
7** 

.54
5** 

.61
5** 

.59
2** 

.71
9** 

.65
3** 

.62
0** 

.62
3** 

.38
9** 

.61
0** 

.71
1** 

.69
1** 

.81
6** 1 .798** 
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Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0   .000 

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 
Total_
X1 

Pearson 
Correlation 

.84
1** 

.83
6** 

.72
7** 

.78
5** 

.86
9** 

.87
7** 

.84
7** 

.90
2** 

.86
1** 

.53
1** 

.85
2** 

.87
9** 

.76
7** 

.77
2** 

.79
8** 1 

  
Sig. (2-
tailed) 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0 

.00
0   

  N 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 103 
**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 
   M.

1 
M.
2 

M.
3 

M.
4 

M.
5 

M.
6 

M.
7 

M.
8 

M.
9 

M.
10 

M.
11 

M.
12 

M.
13 

M.
14 

M.
15 

M.
16 

M.
17 

M.
18 

M.
19 

M.
20 

M.
21 

Tota
l_X2 

M.1 

Pear
son 

Corre
lation 

1 
.6
54
** 

.8
12
** 

.8
01
** 

.5
84
** 

.6
58
** 

.6
33
** 

.7
64
** 

.6
47
** 

.6
14
** 

.6
47
** 

.7
56
** 

.5
86
** 

.8
10
** 

.7
64
** 

.7
56
** 

.7
18
** 

.5
11
** 

.7
37
** 

.5
83
** 

.6
80
** 

.867
** 

  

Sig. 
(2-

tailed
) 

  .0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  
N 10

3 
10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 
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M.2 

Pear
son 

Corre
lation 

.6
54
** 

1 
.7
46
** 

.6
49
** 

.5
27
** 

.4
81
** 

.5
60
** 

.6
02
** 

.5
22
** 

.5
45
** 

.5
03
** 

.6
00
** 

.4
19
** 

.5
83
** 

.5
64
** 

.5
80
** 

.5
41
** 

.5
68
** 

.6
31
** 

.5
13
** 

.5
91
** 

.733
** 

  

Sig. 
(2-

tailed
) 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  
N 10

3 
10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.3 

Pear
son 

Corre
lation 

.8
12
** 

.7
46
** 

1 
.7
53
** 

.5
80
** 

.5
25
** 

.6
08
** 

.7
04
** 

.5
74
** 

.6
24
** 

.6
26
** 

.7
36
** 

.4
69
** 

.7
44
** 

.7
28
** 

.6
87
** 

.6
86
** 

.5
55
** 

.7
60
** 

.6
11
** 

.7
36
** 

.839
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  
N 10

3 
10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.4 

Pear
son 

Corre
lation 

.8
01
** 

.6
49
** 

.7
53
** 

1 
.6
60
** 

.6
74
** 

.6
86
** 

.7
98
** 

.6
26
** 

.6
25
** 

.6
83
** 

.6
99
** 

.5
38
** 

.7
33
** 

.7
52
** 

.7
92
** 

.6
89
** 

.5
24
** 

.6
40
** 

.4
83
** 

.6
32
** 

.851
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 
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N 10

3 
10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.5 

Pear
son 

Corre
lation 

.5
84
** 

.5
27
** 

.5
80
** 

.6
60
** 

1 
.7
54
** 

.4
34
** 

.5
41
** 

.6
19
** 

.4
68
** 

.6
21
** 

.6
62
** 

.5
91
** 

.6
13
** 

.5
41
** 

.5
88
** 

.6
97
** 

.4
41
** 

.5
99
** 

.5
93
** 

.6
65
** 

.764
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.6 

Pear
son 

Corre
lation 

.6
58
** 

.4
81
** 

.5
25
** 

.6
74
** 

.7
54
** 

1 
.4
49
** 

.5
56
** 

.6
42
** 

.4
75
** 

.5
92
** 

.7
07
** 

.6
10
** 

.6
45
** 

.5
74
** 

.6
34
** 

.6
95
** 

.4
25
** 

.5
98
** 

.6
07
** 

.6
78
** 

.775
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  
N 10

3 
10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.7 

Pear
son 

Corre
lation 

.6
33
** 

.5
60
** 

.6
08
** 

.6
86
** 

.4
34
** 

.4
49
** 

1 
.7
76
** 

.4
40
** 

.5
83
** 

.4
93
** 

.5
86
** 

.4
25
** 

.6
36
** 

.6
75
** 

.6
88
** 

.5
79
** 

.7
68
** 

.5
93
** 

.4
28
** 

.5
07
** 

.739
** 
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Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  
N 10

3 
10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.8 

Pear
son 

Corre
lation 

.7
64
** 

.6
02
** 

.7
04
** 

.7
98
** 

.5
41
** 

.5
56
** 

.7
76
** 

1 
.5
45
** 

.6
70
** 

.6
40
** 

.7
29
** 

.5
46
** 

.8
07
** 

.7
75
** 

.8
43
** 

.6
84
** 

.5
62
** 

.6
72
** 

.4
92
** 

.6
02
** 

.840
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  
N 10

3 
10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.9 

Pear
son 

Corre
lation 

.6
47
** 

.5
22
** 

.5
74
** 

.6
26
** 

.6
19
** 

.6
42
** 

.4
40
** 

.5
45
** 

1 
.5
74
** 

.6
18
** 

.6
96
** 

.7
01
** 

.6
52
** 

.6
35
** 

.6
04
** 

.7
18
** 

.4
02
** 

.6
23
** 

.4
79
** 

.5
71
** 

.767
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  
N 10

3 
10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 
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M.1
0 

Pear
son 

Corre
lation 

.6
14
** 

.5
45
** 

.6
24
** 

.6
25
** 

.4
68
** 

.4
75
** 

.5
83
** 

.6
70
** 

.5
74
** 

1 
.6
13
** 

.7
63
** 

.6
27
** 

.6
64
** 

.6
70
** 

.6
24
** 

.5
96
** 

.6
16
** 

.6
18
** 

.5
38
** 

.5
40
** 

.768
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  
N 10

3 
10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.1
1 

Pear
son 

Corre
lation 

.6
47
** 

.5
03
** 

.6
26
** 

.6
83
** 

.6
21
** 

.5
92
** 

.4
93
** 

.6
40
** 

.6
18
** 

.6
13
** 

1 
.7
55
** 

.5
81
** 

.7
37
** 

.6
18
** 

.7
11
** 

.6
79
** 

.4
65
** 

.6
47
** 

.6
21
** 

.6
63
** 

.799
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.1
2 

Pear
son 

Corre
lation 

.7
56
** 

.6
00
** 

.7
36
** 

.6
99
** 

.6
62
** 

.7
07
** 

.5
86
** 

.7
29
** 

.6
96
** 

.7
63
** 

.7
55
** 

1 
.6
71
** 

.8
46
** 

.7
29
** 

.7
24
** 

.7
76
** 

.6
09
** 

.7
73
** 

.6
73
** 

.7
26
** 

.899
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 
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  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.1
3 

Pear
son 

Corre
lation 

.5
86
** 

.4
19
** 

.4
69
** 

.5
38
** 

.5
91
** 

.6
10
** 

.4
25
** 

.5
46
** 

.7
01
** 

.6
27
** 

.5
81
** 

.6
71
** 

1 
.7
14
** 

.6
69
** 

.5
26
** 

.6
71
** 

.3
76
** 

.5
88
** 

.5
57
** 

.5
50
** 

.738
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.1
4 

Pear
son 

Corre
lation 

.8
10
** 

.5
83
** 

.7
44
** 

.7
33
** 

.6
13
** 

.6
45
** 

.6
36
** 

.8
07
** 

.6
52
** 

.6
64
** 

.7
37
** 

.8
46
** 

.7
14
** 

1 
.7
63
** 

.7
57
** 

.7
78
** 

.5
20
** 

.7
17
** 

.5
93
** 

.6
65
** 

.883
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.1
5 

Pear
son 

Corre
lation 

.7
64
** 

.5
64
** 

.7
28
** 

.7
52
** 

.5
41
** 

.5
74
** 

.6
75
** 

.7
75
** 

.6
35
** 

.6
70
** 

.6
18
** 

.7
29
** 

.6
69
** 

.7
63
** 

1 
.7
97
** 

.6
84
** 

.4
84
** 

.7
15
** 

.5
30
** 

.6
43
** 

.842
** 

  
Sig. 
(2-

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 

.0
00 .000 
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tailed
) 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.1
6 

Pear
son 

Corre
lation 

.7
56
** 

.5
80
** 

.6
87
** 

.7
92
** 

.5
88
** 

.6
34
** 

.6
88
** 

.8
43
** 

.6
04
** 

.6
24
** 

.7
11
** 

.7
24
** 

.5
26
** 

.7
57
** 

.7
97
** 

1 
.7
97
** 

.5
89
** 

.6
86
** 

.4
79
** 

.6
21
** 

.853
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 

.0
00 .000 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.1
7 

Pear
son 

Corre
lation 

.7
18
** 

.5
41
** 

.6
86
** 

.6
89
** 

.6
97
** 

.6
95
** 

.5
79
** 

.6
84
** 

.7
18
** 

.5
96
** 

.6
79
** 

.7
76
** 

.6
71
** 

.7
78
** 

.6
84
** 

.7
97
** 

1 
.5
16
** 

.7
50
** 

.5
53
** 

.6
57
** 

.857
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 

.0
00 .000 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.1
8 

Pear
son 

Corre
lation 

.5
11
** 

.5
68
** 

.5
55
** 

.5
24
** 

.4
41
** 

.4
25
** 

.7
68
** 

.5
62
** 

.4
02
** 

.6
16
** 

.4
65
** 

.6
09
** 

.3
76
** 

.5
20
** 

.4
84
** 

.5
89
** 

.5
16
** 

1 
.6
46
** 

.4
94
** 

.5
75
** 

.690
** 
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Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 

.0
00 .000 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.1
9 

Pear
son 

Corre
lation 

.7
37
** 

.6
31
** 

.7
60
** 

.6
40
** 

.5
99
** 

.5
98
** 

.5
93
** 

.6
72
** 

.6
23
** 

.6
18
** 

.6
47
** 

.7
73
** 

.5
88
** 

.7
17
** 

.7
15
** 

.6
86
** 

.7
50
** 

.6
46
** 

1 
.6
57
** 

.7
95
** 

.854
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 
.0
00 .000 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

M.2
0 

Pear
son 

Corre
lation 

.5
83
** 

.5
13
** 

.6
11
** 

.4
83
** 

.5
93
** 

.6
07
** 

.4
28
** 

.4
92
** 

.4
79
** 

.5
38
** 

.6
21
** 

.6
73
** 

.5
57
** 

.5
93
** 

.5
30
** 

.4
79
** 

.5
53
** 

.4
94
** 

.6
57
** 

1 
.7
20
** 

.727
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .0

00 .000 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 
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M.2
1 

Pear
son 

Corre
lation 

.6
80
** 

.5
91
** 

.7
36
** 

.6
32
** 

.6
65
** 

.6
78
** 

.5
07
** 

.6
02
** 

.5
71
** 

.5
40
** 

.6
63
** 

.7
26
** 

.5
50
** 

.6
65
** 

.6
43
** 

.6
21
** 

.6
57
** 

.5
75
** 

.7
95
** 

.7
20
** 

1 .820
** 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   .000 

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

Tot
al_
M 

Pear
son 

Corre
lation 

.8
67
** 

.7
33
** 

.8
39
** 

.8
51
** 

.7
64
** 

.7
75
** 

.7
39
** 

.8
40
** 

.7
67
** 

.7
68
** 

.7
99
** 

.8
99
** 

.7
38
** 

.8
83
** 

.8
42
** 

.8
53
** 

.8
57
** 

.6
90
** 

.8
54
** 

.7
27
** 

.8
20
** 

1 

  

Sig. 
(2-

tailed
) 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00 

.0
00   

  N 10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 

10
3 103 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

 

Correlations 
  Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 Total_Y 

Y.1 Pearson 
Correlation 1 .754** .727** .654** .652** .588** .732** .769** .755** .848** 
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Sig. (2-
tailed)   .000 .000 .000 .000 .000 .000 .000 .000 .000 
N 103 103 103 103 103 103 103 103 103 103 

Y.2 Pearson 
Correlation .754** 1 .771** .652** .647** .617** .797** .693** .705** .850** 
Sig. (2-
tailed) .000   .000 .000 .000 .000 .000 .000 .000 .000 
N 103 103 103 103 103 103 103 103 103 103 

Y.3 Pearson 
Correlation .727** .771** 1 .751** .737** .696** .744** .775** .741** .883** 
Sig. (2-
tailed) .000 .000   .000 .000 .000 .000 .000 .000 .000 
N 103 103 103 103 103 103 103 103 103 103 

Y.4 Pearson 
Correlation .654** .652** .751** 1 .883** .819** .665** .760** .784** .877** 
Sig. (2-
tailed) .000 .000 .000   .000 .000 .000 .000 .000 .000 
N 103 103 103 103 103 103 103 103 103 103 

Y.5 Pearson 
Correlation .652** .647** .737** .883** 1 .839** .720** .751** .780** .883** 
Sig. (2-
tailed) .000 .000 .000 .000   .000 .000 .000 .000 .000 
N 103 103 103 103 103 103 103 103 103 103 

Y.6 Pearson 
Correlation .588** .617** .696** .819** .839** 1 .672** .754** .728** .845** 
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Sig. (2-
tailed) .000 .000 .000 .000 .000   .000 .000 .000 .000 
N 103 103 103 103 103 103 103 103 103 103 

Y.7 Pearson 
Correlation .732** .797** .744** .665** .720** .672** 1 .774** .776** .882** 
Sig. (2-
tailed) .000 .000 .000 .000 .000 .000   .000 .000 .000 
N 103 103 103 103 103 103 103 103 103 103 

Y.8 Pearson 
Correlation .769** .693** .775** .760** .751** .754** .774** 1 .832** .903** 
Sig. (2-
tailed) .000 .000 .000 .000 .000 .000 .000   .000 .000 
N 103 103 103 103 103 103 103 103 103 103 

Y.9 Pearson 
Correlation .755** .705** .741** .784** .780** .728** .776** .832** 1 .900** 
Sig. (2-
tailed) .000 .000 .000 .000 .000 .000 .000 .000   .000 
N 103 103 103 103 103 103 103 103 103 103 

Total_Y Pearson 
Correlation .848** .850** .883** .877** .883** .845** .882** .903** .900** 1 
Sig. (2-
tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000   
N 103 103 103 103 103 103 103 103 103 103 

**. Correlation is significant at the 0.01 level (2-tailed). 
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2) Reliability Test Result 
 

• Good Corporate Governance (X) 
 
 

Case Processing Summary 
 N % 
Case
s 

Valid 103 100.0 
Excluded
a 

0 .0 

Total 103 100.0 
a. Listwise deletion based on all 
variables in the procedure. 

 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of 

Items 
.962 15 

 
 
 
 
 
 

 
Item-Total Statistics 

 

Scale Mean 
if Item 

Deleted 

Scale 
Variance if 

Item 
Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if 

Item 
Deleted 

X1.1.1 55.21 95.836 .813 .958 
X1.1.2 55.23 97.220 .811 .958 
X1.1.3 55.54 96.447 .678 .961 
X1.2.1 55.28 96.283 .748 .960 
X1.2.2 55.20 95.556 .847 .957 
X1.2.3 55.24 94.911 .856 .957 
X1.3.1 55.08 95.896 .821 .958 
X1.3.2 55.21 95.640 .886 .957 
X1.3.3 54.92 97.249 .839 .958 
X1.4.1 55.50 101.625 .467 .965 
X1.4.2 55.17 97.786 .831 .958 
X1.4.3 55.24 95.244 .858 .957 
X1.5.1 54.96 99.038 .733 .960 
X1.5.2 55.08 98.308 .738 .960 
X1.5.3 55.16 96.936 .765 .959 

 



 

 

124 

• Organizational Culture (M) 
 
 
 

Case Processing Summary 
 N % 
Case
s 

Valid 103 100.0 
Excluded
a 

0 .0 

Total 103 100.0 
a. Listwise deletion based on all 
variables in the procedure. 

 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of 

Items 
.972 21 

 
 
 
 
 
 
 

Item-Total Statistics 

 

Scale Mean 
if Item 

Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
M1 84.388 129.612 .852 .970 
M2 84.583 129.775 .701 .971 
M3 84.466 130.545 .823 .970 
M4 84.379 129.806 .835 .970 
M5 84.903 128.304 .733 .971 
M6 84.748 128.112 .746 .971 
M7 84.388 130.181 .710 .971 
M8 84.320 129.730 .823 .970 
M9 84.738 128.156 .737 .971 
M10 84.291 131.052 .744 .971 
M11 84.476 129.879 .776 .970 
M12 84.359 128.958 .888 .969 
M13 84.524 130.311 .708 .971 
M14 84.379 128.728 .869 .969 
M15 84.320 129.710 .824 .970 
M16 84.359 129.683 .837 .970 
M17 84.447 128.191 .840 .970 
M18 84.456 130.545 .654 .971 
M19 84.388 128.965 .837 .970 
M20 84.699 129.722 .694 .971 
M21 84.563 128.974 .798 .970 
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• Organizational Culture (M) 
 

Case Processing Summary 
 N % 
Case
s 

Valid 103 100.0 
Excluded
a 

0 .0 

Total 103 100.0 
a. Listwise deletion based on all 
variables in the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of 

Items 
.960 9 

 

 

 

 

 

 
 

Item-Total Statistics 

 

Scale Mean 
if Item 

Deleted 

Scale 
Variance if 

Item 
Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if 

Item 
Deleted 

Y1 31.66 33.619 .802 .957 
Y2 31.71 33.757 .805 .957 
Y3 31.45 33.779 .849 .955 
Y4 31.07 34.633 .846 .955 
Y5 31.13 34.425 .853 .955 
Y6 31.25 34.720 .806 .957 
Y7 31.59 32.322 .841 .956 
Y8 31.22 33.469 .875 .954 
Y9 31.17 34.106 .873 .954 
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APPENDIX 5: Classical Assumption Test 
 

1) Normality Test Result 
One-Sample Kolmogorov-Smirnov 

Test 
  Res_2 
N 58 
Normal 
Parametersa,b 

Mean -3,3456 
Std. 
Deviation ,97092 

Most 
Extreme 
Differences 

Absolute ,099 
Positive ,070 
Negative -,099 

Test Statistic ,099 
Asymp. Sig. (2-tailed) ,200c,d 
a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 
d. This is a lower bound of the true 
significance. 

 
2) Multicollinearity Test 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients t Sig. 

Collinearity 
Statistics 

B Std. 
Error Beta Tolerance 

1 (Constant) -3.622 1.737   -
2.085 .040   

  Total_X .412 .045 .664 9.211 .000 .227 

  Total_M .164 .039 .300 4.168 .000 .227 

a. Dependent Variable: Total_Y 
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3) Heteroscedasticity Test 
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APPENDIX 6: Moderated Regeression Analysis (MRA), F-Test and t-Test 
 

1) Moderated Regeression Analysis (MRA) 
 

Model Summary 

Model R R Square Adjusted R 
Square Std. Error of the Estimate 

1 .926a .857 .855 2.486 

a. Predictors: (Constant), Good Corporate Governance 

b. Dependent Variable: Organization's Performance 
 
 

Model Summary 

Model R R Square Adjusted R 
Square Std. Error of the Estimate 

1 .939a .882 .879 2.274 

a. Predictors: (Constant), Good Corporate Governance*Organizational Culture, 
Organizational Culture, Good Corporate Governance 

b. Dependent Variable: Organization's Performance 
 

2) F-Test 

ANOVAa 

Model Sum of 
Squares df Mean 

Square F Sig. 

1 
Regression 3.821.883 2 1.910.941 361.269 .000b 

Residual 528.952 100 5.290     
Total 4.350.835 102       

a. Dependent Variable: Organization's Performance 
b. Predictors: (Constant), Organizational Culture, Good Corporate Governance 
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3) t-Test 
• Good Corporate Governance 

 
Model Summary 

Model R 
R 

Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

1 .926a .857 .855 2.486 
a. Predictors: (Constant), Good Corporate 
Governance 

 
 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients t Sig. 

B Std. 
Error Beta 

1 

(Constant) 1.344 1.403   .957 .341 
Good 
Corporate 
Governance 

.574 .023 .926 24.558 .000 

a. Dependent Variable: Organization's Performance 

 

 
Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

1 .928a .860 .853 2.503 
a. Predictors: (Constant), Effectiveness and Effeciency 
(X1.5), Transparency (X1.1), Fairness (X1.4), 
Accountability (X1.2), Responsibility (X1.3) 
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Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients t Sig. 

B Std. 
Error Beta 

1 

(Constant) 1.458 1.475   .988 .326 
Transparency 
(X1.1) .584 .230 .212 2.539 .013 

Accountability 
(X1.2) .793 .241 .299 3.295 .001 

Responsibility 
(X1.3) .195 .256 .070 .760 .449 

Fairness (X1.4) .713 .203 .237 3.506 .001 
Effectiveness 
and Effeciency 
(X1.5) 

.593 .177 .205 3.354 .001 

a. Dependent Variable: Organization's Performance 

• GCG and Organizational Culture 
 

Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

1 .937a .878 .876 2.300 
a. Predictors: (Constant), Organizational Culture, Good 
Corporate Governance 

 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients t Sig. 

B Std. 
Error Beta 

1 

(Constant) -3.712 1.763   -2.106 .038 
Good 
Corporate 
Governance 

.405 .045 .653 8.915 .000 

Organizational 
Culture .170 .040 .310 4.241 .000 

a. Dependent Variable: Organization's Performance 
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• Good Corporate Governance*Organizational Culture, GCG, 

Organizational Culture  

 
Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

1 .939a .882 .879 2.274 
a. Predictors: (Constant), XM, Organizational Culture, 
Good Corporate Governance 

 
Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients t Sig. 

B Std. 
Error Beta 

1 

(Constant) 6.716 6.029   1.114 .268 

Good 
Corporate 
Governance 

.192 .126 .310 1.528 .130 

Organizational 
Culture .054 .076 .098 .711 .479 

Good 
Corporate 
Governance* 
Organizational 
Culture 

.002 .001 .542 1.807 .074 

a. Dependent Variable: Organization's Performance 
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APPENDIX 7: Statistics Tabel 
 

1) R table 

 
2) F table 
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3) T table 

 

 


