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KUESIONER RESPONDEN  

 

Bapak/Ibu/Saudara(i) yang saya hormati : 

 

 

Saya adalah salah satu mahasiswa pada Fakultas Ekonomi dan Bisnis 

Universitas Hasanuddin Makassar yang sedang melakukan penelitian tentang : 

“Pengaruh Ekuitas Merek, Promosi dan Kualatas Pelayanan terhadap 

Keputusan Pembelian Mobil Expander pada PT. MAKASSAR MANDIRI 

PUTRA UTAMA BETA BERLIAN DI MAKASSAR. 

 

Kesediaan Bapak/Ibu/Saudara (i) dalam mengisi kuisioner ini sangat kami 

harapkan. Pernyataan dan data responden hanya akan digunakan untuk keperluan 

penelitian semata dan diolah dengan menggunakan kaidah keilmuan yang 

komprehensif serta dijaga kerahasiaannya. Mohon agar tidak ragu menjawab 

karena semua jawaban adalah benar dan tidak ada jawaban yang salah. 

 

Atas partisipasi dan kesediaan Bapak/Ibu/Saudara (i) dalam mengisi 

kuisioner ini tak lupa saya ucapkan Terima kasih. 

 

Hormat saya, 

 

 

ANDI RAHMAT SETIAWAN 
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TANGGAPAN ANDA MENGENAI PENGARUH EKUITAS MEREK, 
PROMOSI DAN KUALITAS PELAYANAN TERHADAP KEPUTUSAN 
PEMBELIAN MOBIL EXPANDER PADA PT. MAKASSAR MANDIRI 

PUTRA UTAMA BETA BERLIAN MAKASSAR 

 
IDENTITAS BAPAK / IBU/ SDR (I) 

1. Jenis Kelamin 

Pria 

Wanita 

2. Usia responden 

< 25 tahun 

26 – 35 tahun 

36 – 45 tahun 

Atas 46 tahun 

3. Pendapatan Perbulan 

            < Rp. 7.500.000 

Rp. 7.510.000 – Rp. 10.000.000 

> Rp. 10.000.000 

4. Pekerjaan 

            Karyawan Swasta 

Pengusaha 

PNS 

5. Jumlah Kepemilikan 

1 

2 

 

3 
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CARA PENGISIAN 

Dari skala 1 sampai dengan 5, berilah nilai terhadap pernyataan di bawah ini 

dengan memberikan tanda X dan  : 

Pilihan jawaban :                        Nilai 

a. Sangat tidak setuju (STS) :  1 

b. Tidak setuju (TS)  : 2 

c. Cukup setuju (CS)  : 3 

d. Setuju (S)  :  4 

e. Sangat setuju (SS)  :  5 

 
A. VARIABEL EKUITAS MEREK 

No Item Pernyataan 
Tanggapan Responden 

STS TS CS S SS 

1. Produk yang dijual Beta Berlian Makassar 
khususnya Mitsubishi Expander dapat 
dingat dengan baik. 

     

2. Mobil Mitsubishi Expander memiliki 
popularitas yang lebih baik dibandingkan 
merek lain. 

     

3. Model dan warna mobil Mitsubishi 
Expander sangat estetik, up to date dan 
bervariasi 

     

4. Saya tidak akan berpindah ke merek mobil 
lain meskipun ada tawaran/promosi 
menarik dari merek tersebut. 

     

Sumber : (Aaker dalam Kotler dan Keller, 2016) 

B. PROMOSI 

No Item Pernyataan 
Tanggapan Responden 

STS TS CS S SS 

1. Dealer Beta Berlian Makassar melakukan 
periklanan melalui brosur. 

     

2. Dealer Beta Berlian Makassar melakukan 
penjualan secara broadcast melalui sosial 
media (instagram, whatsapp, facebook). 

     

3. Dealer Beta Berlian Makassar dalam 
menjajakan produknya sering melakukan 
publisitas di tempat keramaian 

     

4. Dealer Beta Berlian Makassar melakukan 
promosi penjualan dengan memberikan 
harga discount dan Voucher cukup 
banyak. 

     

Sumber : Sukotjo dan Sumanto, 2010 
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C. KUALITAS LAYANAN 

No Item Pernyataan 
Tanggapan Responden 

STS TS CS S SS 

1. Pegawai beta berlian motor memberikan 
pelayanan yang ramah dan baik terhadap 
konsumen 

     

2. Pelayanan yang diberikan pegawai Beta 
Berlian Motor sudah memuaskan 

     

3. Penyampaian informasi yang diberikan 
oleh pegawai Bosowa Berlian Motor cukup 
jelas dan tanggap. 

     

4. Penanganan terhadap keluhan Konsumen 
diberikan dengan baik 

     

5. Pegawai Beta Berlian Motor memberikan 
perhatian dan akrab terhadap konsumen 
secara pribadi 

     

Sumber : Lupiyoadi dan Hamdani (2016:182)) 

 
D. KEPUTUSAN PEMBELIAN 

No Item Pernyataan 
Tanggapan Responden 

STS TS CS S SS 

1. Saya memilih membeli produk yang 
bermerek Mitsubishi Expander karena 
sesuai dengan keinginan saya. 

     

2. Saya memilih membeli produk merek 
Mitsubishi Expander karena merasa puas 
dengan transaksi sebelumnya. 

     

3. Saya memilih membeli produk merek 
Expander karena produk yang ditawarkan 
sesuai dengan kebutuhan saya. 

     

4. Saya membeli produk Mitsubishi 
Expander karena rekomendasi keluarga, 
teman, dan saudara. 

     

5. Saya membeli produk Misubishi 
Expander, karena merasa puas dengan 
transaksi sebelumnya. 

     

Sumber: Kotler, 2018 
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LAMPIRAN 2 : DATA PROFIL RESPONDEN 

No Jenis Usia Pendapatan Jumlah 

resp Kelamin Responden Per bulan Kepemilikan

1 1 1 1 1 1

2 1 1 1 3 1

3 1 1 1 3 1

4 1 1 1 3 1

5 1 1 1 3 1

6 1 1 1 1 1

7 1 1 1 1 1

8 1 1 1 1 1

9 1 2 2 2 1

10 1 2 2 2 1

11 1 2 2 2 1

12 1 2 2 2 1

13 1 2 2 2 1

14 1 3 2 3 1

15 1 3 2 3 1

16 1 3 3 2 1

17 1 3 3 2 1

18 1 3 3 4 2

19 1 3 3 2 2

20 1 3 3 2 3

21 1 3 2 4 1

22 1 4 3 2 2

23 1 4 3 2 1

24 1 4 3 2 1

25 1 4 3 2 1

26 1 4 1 1 1

27 1 4 1 1 1

28 1 3 1 1 1

29 1 3 2 2 1

30 1 3 2 3 1

31 1 2 2 3 1

32 1 2 3 2 2

33 1 2 3 2 1

34 1 2 3 2 1

35 1 3 3 2 1

36 1 3 3 4 1

37 1 3 2 4 1

38 1 3 2 4 1

39 1 3 2 4 1

40 1 3 2 3 1

41 1 3 3 2 2

42 1 3 3 2 2

43 1 3 3 2 2

44 1 4 3 2 2

45 1 4 3 2 2

46 1 4 1 1 1

47 1 4 1 1 1

48 1 3 1 1 1

49 1 3 3 2 1

50 1 3 3 2 1

51 1 3 3 2 1

52 1 2 2 4 1

53 1 2 2 4 1

54 1 2 2 4 1

55 2 2 3 4 1

56 1 3 3 4 1

57 1 3 3 4 1

58 1 3 2 3 1

59 1 3 2 3 1

60 1 3 2 3 1

Pekerjaan
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61 1 2 1 1 1

62 1 2 1 1 1

63 1 2 2 1 1

64 1 2 2 3 1

65 1 3 2 1 1

66 1 3 3 2 2

67 1 3 3 2 1

68 1 3 3 2 1

69 1 4 3 2 1

70 1 4 3 4 1

71 1 4 2 4 1

72 1 4 1 4 1

73 1 4 1 4 1

74 1 4 1 4 1

75 1 3 3 2 1

76 1 3 3 2 2

77 1 3 3 2 1

78 1 3 3 2 1

79 1 2 2 1 1

80 1 2 2 1 1

81 1 2 2 3 1

82 1 2 2 4 1

83 1 2 2 1 1

84 1 2 3 2 1

85 1 2 3 2 2

86 1 2 3 2 2

87 1 3 3 2 1

88 1 3 3 2 1

89 2 3 2 4 1

90 1 3 2 4 1

91 1 4 2 1 1

92 2 4 2 4 1

93 2 4 3 2 1

94 2 4 3 2 1

95 2 4 3 2 2

96 2 3 3 2 3

97 2 3 2 4 1

98 1 3 2 4 1

99 1 3 2 4 1

100 1 2 3 4 1

101 1 2 3 4 2

102 2 2 3 2 3

103 2 2 3 2 2

104 2 2 3 2 1

105 2 3 3 2 1

106 2 3 3 2 1

107 2 3 3 2 1

108 2 3 3 2 1

109 2 4 3 2 1

110 1 4 3 2 1

111 1 4 3 2 2

112 1 4 3 2 1

113 1 4 3 2 1

114 1 3 3 4 1

115 2 3 3 4 1

116 2 3 2 3 1

117 2 3 2 4 1

118 2 2 2 3 1

119 2 2 2 3 1

120 2 2 2 2 1
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121 2 2 3 2 2

122 2 2 3 2 1

123 2 2 3 2 1

124 2 4 3 2 1

125 2 4 1 3 1

126 2 4 1 3 1

127 2 2 1 3 1

128 2 2 1 4 1

129 2 2 1 4 1

130 2 3 1 1 1

131 2 3 3 2 1

132 2 3 3 2 2

133 2 4 3 2 1

134 2 4 3 2 1

135 2 4 2 1 1

136 2 4 2 3 1

137 1 4 2 3 1

138 1 3 2 3 1

139 1 3 3 2 2

140 1 3 3 2 2

141 1 3 3 2 2

142 2 3 3 2 2

143 2 2 1 2 1

144 2 2 2 3 1

145 2 2 1 3 1

146 2 4 1 3 1

147 2 4 1 3 1

148 2 4 3 2 2

149 2 4 3 2 1

150 2 4 3 2 1

151 1 2 3 2 1

152 1 2 2 4 1

153 1 2 2 4 1

154 1 3 2 1 1

155 1 3 2 1 1

156 2 3 2 1 1

157 2 3 3 2 1

158 2 3 3 2 1

159 2 3 3 2 1

160 2 3 3 2 1

161 2 3 1 4 1

162 2 3 2 4 1

163 2 3 1 4 1

164 2 2 2 4 1

165 2 2 2 4 1

166 2 2 3 2 2

167 2 2 3 2 3

168 1 1 1 1 1

169 1 1 1 1 1

170 1 1 1 1 1

171 1 1 1 3 1

172 2 1 1 3 1

173 2 1 2 3 1

174 2 1 2 3 1

175 2 2 2 3 1

176 2 2 2 3 1

177 2 2 2 4 1

178 2 3 2 4 1

179 2 3 2 4 1

180 2 3 3 2 2
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181 2 3 3 2 2

182 2 4 3 2 2

183 1 4 2 2 1

184 1 4 2 2 1

185 1 4 1 4 1

186 1 3 1 4 1

187 2 3 1 4 1

188 2 3 3 4 1

189 2 2 3 4 1

190 2 2 3 4 1

191 2 2 3 4 1

192 2 2 3 4 1

193 2 2 2 4 1

194 2 2 2 4 1

195 2 3 2 3 1

196 2 3 2 3 1

197 2 4 3 2 1

198 2 4 3 2 1

199 2 4 3 2 1

200 2 4 3 2 1

201 2 3 2 2 1

202 1 3 2 2 1

203 1 2 2 2 1

204 1 2 3 2 1

205 2 2 3 2 1

206 2 1 1 1 1

207 2 1 1 1 1

208 2 1 1 1 1

209 2 1 1 1 1

210 2 2 1 1 1

211 2 2 1 3 1

212 2 2 1 1 1

213 2 2 1 3 1

214 2 3 2 3 1

215 2 3 2 3 1

216 2 3 2 3 1

217 2 3 3 2 1

218 2 4 3 2 1

219 2 4 3 4 1

220 2 4 1 4 1

221 2 4 1 4 1

222 2 3 1 3 1

223 1 3 1 1 1

224 1 3 3 2 1

225 1 3 3 2 1

226 1 2 3 2 1

227 2 2 3 2 1

228 2 2 2 3 1

229 2 2 2 3 1

230 2 2 2 1 1

231 2 3 2 1 1

232 2 3 2 1 1
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LAMPIRAN 3 : REKAP JAWABAN RESPONDEN 

No 

resp X1.1 X1.2 X1.3 X1.4 X2.1 X2.2 X2.3 X2.4 X3.1 X3.2 X3.3 X3.4 X3.5 Y.1 Y.2 Y.3 Y.4 Y.5

1 4 5 4 3 4,00 3 4 5 4 4,00 4 4 5 5 4 4,40 4 5 4 5 5 4,60

2 5 5 4 3 4,25 3 4 4 4 3,75 5 4 4 4 4 4,20 4 5 5 4 4 4,40

3 4 4 4 3 3,75 3 4 4 4 3,75 5 4 4 4 4 4,20 5 4 4 5 4 4,40

4 4 4 4 3 3,75 4 4 4 5 4,25 5 4 4 4 4 4,20 5 4 4 5 4 4,40

5 4 4 4 4 4,00 4 5 4 5 4,50 4 5 4 4 4 4,20 4 4 5 5 5 4,60

6 4 4 3 4 3,75 4 5 4 5 4,50 4 5 3 3 4 3,80 4 4 5 5 5 4,60

7 3 4 3 4 3,50 4 5 4 5 4,50 4 5 3 3 4 3,80 4 4 5 5 5 4,60

8 3 4 3 4 3,50 5 5 4 4 4,50 4 5 3 3 4 3,80 4 4 5 5 5 4,60

9 3 3 2 3 2,75 5 4 4 4 4,25 4 4 3 3 5 3,80 3 4 4 3 2 3,20

10 3 3 2 3 2,75 5 4 5 4 4,50 3 3 2 3 5 3,20 3 4 3 3 3 3,20

11 2 3 2 2 2,25 5 4 5 4 4,50 3 3 2 2 3 2,60 2 3 3 2 2 2,40

12 2 3 2 1 2,00 4 4 5 4 4,25 3 3 2 2 3 2,60 2 2 2 2 3 2,20

13 2 1 2 1 1,50 4 3 3 4 3,50 3 3 2 2 4 2,80 1 2 2 2 1 1,60

14 2 1 2 1 1,50 4 3 4 5 4,00 2 3 3 1 4 2,60 4 5 4 4 4 4,20

15 2 1 1 1 1,25 4 3 4 4 3,75 2 3 3 1 4 2,60 3 4 4 4 4 3,80

16 2 1 1 1 1,25 5 3 4 4 4,00 2 2 3 1 3 2,20 4 5 4 4 4 4,20

17 2 1 1 1 1,25 5 2 4 5 4,00 2 2 3 1 3 2,20 4 5 4 4 4 4,20

18 1 2 1 2 1,50 5 2 5 4 4,00 1 2 3 1 3 2,00 1 3 4 2 1 2,20

19 1 2 2 2 1,75 4 2 5 5 4,00 1 3 2 2 2 2,00 3 3 2 1 2 2,20

20 1 2 2 2 1,75 4 2 5 4 3,75 1 3 3 2 2 2,20 3 3 2 2 2 2,40

21 1 2 2 2 1,75 4 3 4 4 3,75 2 3 2 2 2 2,20 3 3 2 2 2 2,40

22 1 3 2 2 2,00 4 3 4 4 3,75 2 2 3 2 3 2,40 3 3 3 2 2 2,60

23 2 3 2 2 2,25 3 3 3 3 3,00 2 2 3 2 3 2,40 3 3 2 2 3 2,60

24 2 3 3 3 2,75 3 3 2 3 2,75 2 2 3 3 3 2,60 2 3 3 3 3 2,80

25 2 3 3 3 2,75 2 3 2 3 2,50 3 2 3 3 2 2,60 2 3 3 3 3 2,80

26 3 4 3 3 3,25 2 2 2 4 2,50 3 1 3 3 2 2,40 3 4 3 3 3 3,20

27 3 4 4 3 3,50 2 3 2 4 2,75 3 1 3 3 2 2,40 3 4 3 3 3 3,20

28 3 4 4 4 3,75 2 3 2 4 2,75 3 1 3 3 3 2,60 3 4 3 3 3 3,20

29 3 5 4 4 4,00 3 3 3 4 3,25 3 1 3 2 2 2,20 3 4 3 3 3 3,20

30 4 5 5 4 4,50 3 3 2 5 3,25 3 1 3 3 2 2,40 3 4 3 3 3 3,20

31 4 5 5 5 4,75 3 3 2 5 3,25 2 2 3 3 2 2,40 3 4 3 3 3 3,20

32 4 4 5 5 4,50 3 3 3 5 3,50 2 2 2 3 4 2,60 3 4 4 4 3 3,60

33 4 4 4 5 4,25 4 3 3 5 3,75 2 2 2 2 4 2,40 4 4 4 4 5 4,20

34 5 4 4 5 4,50 4 5 4 4 4,25 3 3 2 2 3 2,60 4 4 5 4 5 4,40

35 5 4 4 4 4,25 4 4 5 4 4,25 3 3 2 3 3 2,80 4 4 5 4 5 4,40

36 5 3 4 4 4,00 5 4 4 4 4,25 2 3 2 4 3 2,80 4 5 5 4 4 4,40

37 4 3 3 4 3,50 5 4 4 4 4,25 2 3 3 4 3 3,00 4 5 4 5 4 4,40

38 4 3 3 4 3,50 5 5 4 4 4,50 3 4 5 4 4 4,00 4 5 4 5 5 4,60

39 4 3 3 4 3,50 5 5 4 4 4,50 4 4 4 5 4 4,20 4 5 5 4 5 4,60

40 4 2 3 4 3,25 4 4 5 4 4,25 4 4 4 5 4 4,20 4 5 5 4 4 4,40

41 3 2 2 3 2,50 4 4 5 5 4,50 3 3 3 3 2 2,80 4 5 5 5 4 4,60

42 3 2 2 3 2,50 4 4 5 4 4,25 3 2 3 2 3 2,60 4 5 5 4 4 4,40

43 3 2 1 3 2,25 4 5 4 4 4,25 3 2 3 2 3 2,60 4 5 5 4 4 4,40

44 2 2 1 2 1,75 3 2 4 4 3,25 4 5 4 4 5 4,40 3 4 4 3 3 3,40

45 2 2 1 2 1,75 3 2 4 2 2,75 2 3 3 2 3 2,60 3 3 3 3 3 3,00

46 2 3 1 2 2,00 3 2 4 2 2,75 2 2 3 2 4 2,60 3 3 3 3 4 3,20

47 1 3 2 2 2,00 3 3 3 2 2,75 1 3 3 3 2 2,40 3 3 3 3 4 3,20

48 1 3 2 2 2,00 2 3 3 2 2,50 1 3 5 3 3 3,00 3 3 2 2 3 2,60

49 1 3 2 2 2,00 2 3 3 3 2,75 1 3 5 1 3 2,60 3 2 3 3 3 2,80

50 2 4 2 2 2,50 2 3 3 3 2,75 1 3 4 1 3 2,40 3 2 3 3 3 2,80

51 2 4 3 3 3,00 2 3 2 3 2,50 2 3 4 1 3 2,60 2 3 3 3 2 2,60

52 2 4 3 3 3,00 2 3 2 3 2,50 2 3 4 2 3 2,80 3 4 3 3 3 3,20

53 3 4 3 3 3,25 3 3 2 4 3,00 2 2 3 2 3 2,40 3 4 3 3 3 3,20

54 3 5 3 3 3,50 3 3 2 4 3,00 2 2 3 2 3 2,40 3 4 3 4 4 3,60

55 3 5 3 2 3,25 3 2 3 4 3,00 3 2 3 2 4 2,80 3 4 3 3 4 3,40

56 3 5 2 2 3,00 3 4 3 5 3,75 3 2 2 2 4 2,60 3 4 3 3 3 3,20

57 3 5 2 2 3,00 4 5 3 5 4,25 3 1 2 3 3 2,40 4 4 4 4 5 4,20

58 4 4 4 5 4,25 4 5 4 5 4,50 3 1 2 3 3 2,40 4 4 4 5 5 4,40

59 4 4 4 4 4,00 4 5 4 4 4,25 3 1 2 3 3 2,40 4 5 4 4 4 4,20

60 4 4 3 4 3,75 4 4 4 4 4,00 3 1 3 3 2 2,40 3 4 4 4 4 3,80

61 4 4 4 4 4,00 5 4 4 4 4,25 3 1 3 4 2 2,60 4 4 4 5 4 4,20

62 4 3 5 5 4,25 5 4 5 4 4,50 3 2 3 4 2 2,80 4 4 4 5 4 4,20

63 5 3 4 5 4,25 5 4 5 4 4,50 3 2 3 4 2 2,80 4 4 4 5 3 4,00

64 5 3 5 4 4,25 5 4 5 5 4,75 4 4 4 4 4 4,00 4 5 4 4 3 4,00

65 5 3 4 4 4,00 4 4 4 4 4,00 5 4 4 5 5 4,60 4 5 4 4 4 4,20

X1 X2 X3 Y
Ekuitas Merek Promosi Kualitas Pelayanan Keputusan Pembelian 
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66 4 2 4 4 3,50 4 5 4 5 4,50 4 4 4 5 4 4,20 3 4 4 4 4 3,80

67 4 2 4 4 3,50 4 4 4 4 4,00 4 5 5 5 4 4,60 3 4 4 4 4 3,80

68 4 2 4 5 3,75 4 5 4 4 4,25 4 5 5 5 4 4,60 3 4 4 4 4 3,80

69 4 2 5 4 3,75 3 2 3 2 2,50 4 4 5 4 5 4,40 3 4 4 4 4 3,80

70 3 2 3 3 2,75 3 2 3 2 2,50 4 4 4 4 4 4,00 3 3 3 2 5 3,20

71 3 1 2 2 2,00 3 2 3 3 2,75 1 2 3 3 3 2,40 2 2 2 2 3 2,20

72 3 1 3 2 2,25 3 2 2 3 2,50 1 3 2 3 3 2,40 2 2 2 2 3 2,20

73 2 1 2 2 1,75 2 2 2 3 2,25 1 3 3 3 2 2,40 2 2 2 2 3 2,20

74 2 2 2 1 1,75 2 3 2 3 2,50 1 3 2 3 2 2,20 2 2 2 2 3 2,20

75 2 2 3 1 2,00 2 3 2 3 2,50 1 3 3 3 3 2,60 2 3 3 2 2 2,40

76 2 2 2 2 2,00 2 3 2 2 2,25 1 4 2 2 3 2,40 2 3 2 2 2 2,20

77 2 2 2 2 2,00 3 3 2 3 2,75 1 4 3 2 2 2,40 3 2 2 2 2 2,20

78 3 3 2 2 2,50 3 2 3 2 2,50 2 4 2 2 3 2,60 2 3 3 3 2 2,60

79 3 3 2 2 2,50 3 3 2 3 2,75 2 5 2 1 3 2,60 2 3 3 3 2 2,60

80 3 3 3 3 3,00 2 2 3 2 2,25 2 5 1 1 2 2,20 3 4 3 3 3 3,20

81 4 4 5 4 4,25 2 3 3 3 2,75 3 5 1 1 3 2,60 4 5 5 4 4 4,40

82 4 4 4 5 4,25 2 3 3 3 2,75 3 4 1 2 3 2,60 4 4 4 5 5 4,40

83 4 4 4 4 4,00 2 3 3 3 2,75 3 4 2 2 3 2,80 4 5 4 4 4 4,20

84 5 5 4 4 4,50 2 3 3 3 2,75 3 4 2 2 3 2,80 4 5 4 5 5 4,60

85 5 5 5 4 4,75 3 3 3 3 3,00 4 3 2 2 3 2,80 4 5 5 5 5 4,80

86 5 5 4 5 4,75 3 3 3 3 3,00 4 3 3 3 3 3,20 4 5 5 5 5 4,80

87 4 4 4 5 4,25 3 3 3 3 3,00 4 3 3 4 4 3,60 4 4 4 4 5 4,20

88 4 4 5 5 4,50 3 2 3 2 2,50 4 2 3 4 4 3,40 4 4 5 5 5 4,60

89 4 4 5 5 4,50 4 3 3 3 3,25 5 2 3 4 4 3,60 4 4 5 5 5 4,60

90 4 4 5 4 4,25 4 4 3 3 3,50 4 2 4 4 5 3,80 4 4 4 4 5 4,20

91 3 3 2 4 3,00 4 5 2 3 3,50 4 4 4 5 5 4,40 4 4 5 5 5 4,60

92 3 3 3 4 3,25 4 4 4 5 4,25 4 5 4 5 5 4,60 4 5 5 5 5 4,80

93 3 3 2 4 3,00 5 5 5 4 4,75 5 4 4 5 5 4,60 4 5 5 5 5 4,80

94 2 3 3 3 2,75 5 4 4 4 4,25 5 4 5 4 4 4,40 4 5 5 4 5 4,60

95 2 2 2 3 2,25 5 4 4 4 4,25 5 5 5 4 4 4,60 4 5 5 5 5 4,80

96 2 2 3 3 2,50 5 4 4 4 4,25 4 4 5 4 4 4,20 4 5 4 4 4 4,20

97 2 2 4 3 2,75 4 4 4 4 4,00 4 4 5 4 4 4,20 4 5 4 4 4 4,20

98 1 2 2 2 1,75 4 4 5 4 4,25 4 5 4 3 4 4,00 4 4 4 4 5 4,20

99 1 3 2 2 2,00 4 4 4 4 4,00 4 4 4 3 4 3,80 4 4 5 4 5 4,40

100 1 3 2 2 2,00 4 5 4 4 4,25 3 5 4 3 4 3,80 5 4 5 4 5 4,60

101 2 3 2 2 2,25 3 3 3 2 2,75 3 4 3 2 3 3,00 5 4 5 5 5 4,80

102 2 3 2 2 2,25 3 3 2 3 2,75 3 4 3 2 3 3,00 5 5 5 5 4 4,80

103 2 3 2 1 2,00 3 2 3 2 2,50 2 4 3 2 3 2,80 3 3 3 3 3 3,00

104 3 3 3 1 2,50 2 3 2 3 2,50 2 5 3 2 3 3,00 3 3 3 3 4 3,20

105 3 2 3 1 2,25 2 2 3 3 2,50 2 5 3 3 3 3,20 3 3 3 4 4 3,40

106 3 2 3 1 2,25 2 3 3 2 2,50 1 5 3 3 3 3,00 3 3 3 3 4 3,20

107 4 5 3 2 3,50 2 2 3 2 2,25 1 4 4 3 4 3,20 3 3 4 4 3 3,40

108 4 5 2 2 3,25 2 2 2 2 2,00 1 4 4 4 4 3,40 3 3 4 4 4 3,60

109 4 5 2 2 3,25 2 2 2 3 2,25 1 4 4 4 4 3,40 3 3 4 4 4 3,60

110 5 4 2 2 3,25 3 3 3 2 2,75 1 4 4 4 4 3,40 3 3 4 4 4 3,60

111 5 4 1 3 3,25 3 2 3 3 2,75 1 5 5 5 5 4,20 4 5 4 4 5 4,40

112 5 4 1 3 3,25 3 2 2 2 2,25 2 4 5 5 5 4,20 4 5 5 4 4 4,40

113 5 3 1 3 3,00 4 4 2 3 3,25 2 4 5 5 5 4,20 4 5 4 5 4 4,40

114 4 3 1 4 3,00 4 5 4 4 4,25 2 4 5 4 5 4,00 4 4 4 4 5 4,20

115 4 3 3 4 3,50 4 4 5 4 4,25 3 4 4 4 5 4,00 4 4 4 4 5 4,20

116 4 4 3 4 3,75 4 4 4 5 4,25 3 3 4 4 4 3,60 3 4 5 4 3 3,80

117 3 2 3 5 3,25 5 4 4 5 4,50 3 3 4 4 4 3,60 3 4 5 4 3 3,80

118 3 2 2 5 3,00 5 4 4 5 4,50 4 4 4 4 4 4,00 4 4 5 4 3 4,00

119 3 2 2 5 3,00 5 4 4 4 4,25 4 3 5 4 4 4,00 5 4 4 4 3 4,00

120 3 3 2 5 3,25 5 5 4 4 4,50 4 4 5 5 3 4,20 5 4 4 5 4 4,40

121 2 3 2 4 2,75 4 5 5 4 4,50 5 3 5 5 3 4,20 5 4 4 5 4 4,40

122 2 3 3 4 3,00 4 5 5 4 4,50 5 4 4 5 3 4,20 5 4 4 5 4 4,40

123 2 3 3 4 3,00 4 4 5 4 4,25 5 3 4 4 3 3,80 5 4 5 4 5 4,60

124 2 3 3 4 3,00 4 4 5 5 4,50 4 4 4 4 3 3,80 4 4 5 4 5 4,40

125 3 2 4 3 3,00 4 4 4 5 4,25 4 4 4 4 4 4,00 4 4 4 4 5 4,20

126 3 3 4 3 3,25 4 3 4 4 3,75 4 3 3 3 4 3,40 4 3 4 3 4 3,60

127 3 2 4 3 3,00 3 3 2 4 3,00 4 3 3 3 4 3,40 4 4 4 4 4 4,00

128 4 5 3 3 3,75 3 3 3 4 3,25 3 4 5 4 4 4,00 3 2 3 3 4 3,00

129 4 5 3 2 3,50 3 2 2 3 2,50 3 4 4 5 4 4,00 4 5 4 4 4 4,20

130 4 5 3 2 3,50 2 2 2 2 2,00 3 4 5 4 4 4,00 4 5 4 4 4 4,20

131 4 5 3 2 3,50 2 2 2 2 2,00 2 4 4 5 4 3,80 4 4 4 4 4 4,00

132 5 4 2 1 3,00 2 2 2 2 2,00 2 5 4 4 4 3,80 4 4 4 4 4 4,00

133 5 4 2 1 3,00 2 3 3 3 2,75 2 5 4 5 4 4,00 4 4 4 4 5 4,20

134 5 4 2 1 3,00 2 3 3 2 2,50 1 5 4 4 5 3,80 4 4 4 4 4 4,00

135 5 4 2 1 3,00 2 3 3 2 2,50 1 4 5 5 5 4,00 4 4 4 4 5 4,20

136 4 4 3 1 3,00 3 4 2 4 3,25 1 4 5 4 5 3,80 4 4 4 4 5 4,20

137 4 5 3 2 3,50 3 4 2 4 3,25 2 4 5 5 4 4,00 4 4 4 5 5 4,40

138 4 4 3 2 3,25 3 4 2 4 3,25 2 3 5 4 4 3,60 4 5 3 5 2 3,80

139 4 5 3 2 3,50 4 5 3 4 4,00 2 3 4 4 4 3,40 5 5 3 5 2 4,00

140 3 3 4 3 3,25 4 5 3 5 4,25 3 3 4 4 4 3,60 5 5 3 5 2 4,00
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141 3 2 4 3 3,00 4 5 3 4 4,00 3 2 4 5 4 3,60 4 5 4 4 2 3,80

142 3 3 4 3 3,25 4 4 3 4 3,75 3 2 4 5 5 3,80 4 5 4 4 3 4,00

143 2 2 5 3 3,00 5 4 4 4 4,25 4 4 4 5 5 4,40 4 4 5 5 5 4,60

144 2 3 5 4 3,50 5 4 4 4 4,25 4 5 4 5 5 4,60 4 5 5 5 5 4,80

145 2 2 5 4 3,25 5 4 4 5 4,50 5 4 5 4 4 4,40 4 4 5 5 5 4,60

146 3 3 4 4 3,50 5 3 5 3 4,00 5 5 4 4 4 4,40 4 4 5 5 5 4,60

147 3 4 4 3 3,50 4 3 5 2 3,50 5 4 5 4 4 4,40 5 4 5 4 5 4,60

148 3 4 4 3 3,50 4 3 5 2 3,50 4 4 4 3 3 3,60 5 4 4 3 4 4,00

149 4 4 5 3 4,00 4 2 4 2 3,00 4 5 4 3 3 3,80 5 5 4 3 4 4,20

150 4 5 4 3 4,00 4 2 4 3 3,25 4 2 4 3 3 3,20 4 5 4 3 5 4,20

151 4 5 5 2 4,00 3 2 4 3 3,00 4 4 4 3 2 3,40 4 5 4 4 5 4,40

152 5 5 4 2 4,00 3 2 4 3 3,00 4 5 4 2 2 3,40 3 4 4 3 4 3,60

153 5 4 5 2 4,00 3 3 3 2 2,75 5 4 5 2 2 3,60 3 4 4 4 4 3,80

154 5 4 4 2 3,75 2 3 3 3 2,75 4 5 5 2 3 3,80 5 4 4 4 4 4,20

155 4 4 5 1 3,50 2 3 3 3 2,75 4 4 5 3 3 3,80 5 4 4 4 4 4,20

156 4 4 4 2 3,50 2 4 3 4 3,25 4 4 4 3 3 3,60 3 4 4 4 4 3,80

157 4 4 5 2 3,75 2 4 2 5 3,25 5 4 4 3 4 4,00 4 4 4 5 4 4,20

158 3 3 2 2 2,50 2 4 2 4 3,00 5 4 4 3 4 4,00 5 4 4 4 4 4,20

159 3 3 2 2 2,50 3 5 2 4 3,50 5 5 4 3 4 4,20 4 4 4 5 5 4,40

160 2 3 2 1 2,00 3 5 2 5 3,75 4 5 5 4 5 4,60 4 5 5 5 5 4,80

161 2 2 3 1 2,00 3 5 3 2 3,25 4 5 5 4 5 4,60 4 5 5 5 5 4,80

162 2 2 3 1 2,00 4 4 3 5 4,00 4 4 5 4 5 4,40 4 4 5 5 5 4,60

163 1 2 3 1 1,75 4 4 3 5 4,00 4 4 4 4 4 4,00 3 2 3 3 2 2,60

164 1 2 3 1 1,75 4 4 3 5 4,00 3 2 2 2 2 2,20 3 2 4 2 2 2,60

165 2 3 2 1 2,00 5 4 4 5 4,50 3 3 3 3 3 3,00 3 2 4 2 2 2,60

166 2 3 3 1 2,25 5 3 3 2 3,25 3 4 4 5 4 4,00 3 3 4 2 3 3,00

167 2 3 2 2 2,25 5 3 2 2 3,00 2 3 3 3 3 2,80 2 3 3 2 3 2,60

168 3 3 3 2 2,75 5 3 3 2 3,25 2 3 3 3 3 2,80 3 4 3 3 3 3,20

169 3 2 2 2 2,25 4 2 3 2 2,75 2 3 3 4 3 3,00 3 4 3 3 3 3,20

170 3 2 3 3 2,75 4 2 3 3 3,00 2 2 3 4 2 2,60 3 4 3 3 3 3,20

171 4 5 2 4 3,75 4 2 3 3 3,00 1 2 3 3 2 2,20 3 4 4 4 4 3,80

172 4 5 4 5 4,50 4 2 3 2 2,75 1 2 2 3 2 2,00 3 4 3 3 3 3,20

173 4 5 4 4 4,25 3 3 2 3 2,75 1 1 3 3 3 2,20 3 4 3 3 3 3,20

174 4 4 4 5 4,25 3 3 2 2 2,50 2 1 2 2 3 2,00 3 4 3 3 3 3,20

175 5 4 5 4 4,50 3 3 2 2 2,50 2 1 3 2 3 2,20 4 4 5 5 5 4,60

176 5 4 4 4 4,25 2 4 4 4 3,50 2 2 2 2 4 2,40 4 4 4 5 5 4,40

177 5 4 5 4 4,50 2 4 5 4 3,75 2 2 3 3 4 2,80 4 4 5 5 5 4,60

178 4 4 4 5 4,25 2 4 4 4 3,50 3 2 3 3 4 3,00 4 4 4 5 5 4,40

179 4 5 5 5 4,75 2 5 4 4 3,75 3 3 3 3 5 3,40 4 5 5 5 5 4,80

180 4 4 4 4 4,00 2 5 4 4 3,75 3 3 3 3 5 3,40 4 4 4 4 5 4,20

181 4 4 5 4 4,25 3 5 4 5 4,25 4 3 3 4 5 3,80 4 4 4 5 5 4,40

182 3 2 1 4 2,50 3 4 5 4 4,00 4 4 4 4 4 4,00 2 3 3 3 2 2,60

183 3 2 2 4 2,75 3 4 5 2 3,50 4 4 5 4 4 4,20 4 3 2 5 2 3,20

184 3 1 2 3 2,25 3 4 4 2 3,25 5 4 4 5 4 4,40 2 3 2 2 2 2,20

185 2 1 2 2 1,75 4 3 4 2 3,25 5 5 4 5 3 4,40 2 2 2 2 2 2,00

186 2 1 3 3 2,25 4 3 4 3 3,50 5 5 5 5 3 4,60 2 3 2 2 2 2,20

187 2 2 3 2 2,25 4 3 4 3 3,50 4 5 4 4 3 4,00 2 3 2 2 2 2,20

188 3 2 3 3 2,75 5 2 4 3 3,50 4 4 4 4 2 3,60 3 4 3 3 3 3,20

189 3 2 4 2 2,75 5 2 3 4 3,50 4 4 5 4 2 3,80 5 5 3 3 4 4,00

190 3 3 4 3 3,25 5 2 2 4 3,25 4 4 4 4 3 3,80 4 4 3 3 4 3,60



79 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

191 3 3 4 2 3,00 4 2 3 4 3,25 4 4 4 4 3 3,80 4 4 4 2 5 3,80

192 4 5 5 4 4,50 4 3 2 4 3,25 3 5 4 4 3 3,80 4 4 4 2 5 3,80

193 4 4 5 5 4,50 4 3 2 5 3,50 3 5 5 5 4 4,40 4 5 5 5 4 4,60

194 4 4 5 3 4,00 3 3 3 4 3,25 3 5 5 4 4 4,20 4 5 4 5 4 4,40

195 5 4 4 4 4,25 3 4 4 4 3,75 2 4 5 4 4 3,80 4 5 5 3 4 4,20

196 5 4 4 4 4,25 3 4 4 4 3,75 2 4 4 2 5 3,40 3 4 4 4 3 3,60

197 5 5 4 4 4,50 2 4 5 3 3,50 2 4 4 2 5 3,40 3 4 3 4 4 3,60

198 4 5 4 5 4,50 2 5 4 3 3,50 2 3 4 3 5 3,40 3 4 4 3 4 3,60

199 4 5 4 5 4,50 2 5 4 3 3,50 2 3 3 3 4 3,00 3 4 3 3 3 3,20

200 4 4 3 5 4,00 2 5 4 3 3,50 3 3 3 3 4 3,20 4 3 4 4 5 4,00

201 3 4 3 5 3,75 3 5 4 3 3,75 3 2 3 3 4 3,00 4 3 4 5 5 4,20

202 3 4 3 5 3,75 2 4 5 2 3,25 3 2 2 4 4 3,00 4 3 4 5 4 4,00

203 2 4 2 4 3,00 2 4 4 2 3,00 3 2 2 4 3 2,80 4 2 4 4 4 3,60

204 2 3 2 4 2,75 2 4 5 3 3,50 4 2 2 4 3 3,00 3 2 5 4 4 3,60

205 2 3 2 4 2,75 2 4 4 3 3,25 4 2 2 4 3 3,00 3 2 5 4 4 3,60

206 2 3 2 4 2,75 3 3 3 2 2,75 4 3 3 5 2 3,40 3 2 5 4 5 3,80

207 3 3 3 3 3,00 3 3 3 3 3,00 5 3 3 5 2 3,60 2 3 4 5 5 3,80

208 3 3 3 3 3,00 3 3 4 2 3,00 5 3 3 5 2 3,60 2 3 4 5 5 3,80

209 3 3 2 3 2,75 3 2 4 2 2,75 5 4 3 4 3 3,80 2 3 4 5 4 3,60

210 4 3 2 3 3,00 4 2 4 4 3,50 4 4 4 4 3 3,80 3 3 4 4 4 3,60

211 4 4 2 3 3,25 4 2 4 5 3,75 4 4 4 4 3 3,80 3 4 3 4 4 3,60

212 4 5 2 3 3,50 4 2 5 4 3,75 4 5 4 4 3 4,00 2 4 3 4 4 3,40

213 5 4 3 4 4,00 5 3 5 4 4,25 4 5 4 4 4 4,20 2 4 3 4 3 3,20

214 5 5 3 4 4,25 5 3 5 4 4,25 3 5 5 3 4 4,00 2 5 3 4 3 3,40

215 5 4 3 4 4,00 5 3 5 5 4,50 3 4 5 3 4 3,80 2 5 3 3 3 3,20

216 4 2 3 4 3,25 5 4 4 4 4,25 3 4 5 3 5 4,00 3 5 3 3 3 3,40

217 4 1 4 4 3,25 4 4 4 4 4,00 2 4 4 3 5 3,60 3 4 3 3 2 3,00

218 4 1 4 5 3,50 4 4 4 4 4,00 2 3 4 2 5 3,20 3 4 2 3 2 2,80

219 4 1 4 5 3,50 4 5 4 4 4,25 2 3 4 2 4 3,00 4 4 2 2 2 2,80

220 3 1 5 5 3,50 4 5 4 5 4,50 2 3 4 2 4 3,00 4 4 2 2 2 2,80

221 3 2 5 5 3,75 4 5 5 5 4,75 3 2 3 2 4 2,80 4 3 2 2 2 2,60

222 2 2 5 4 3,25 3 4 5 3 3,75 3 2 3 3 4 3,00 5 3 3 2 2 3,00

223 2 2 5 4 3,25 3 4 5 3 3,75 3 2 3 3 3 2,80 5 3 3 2 2 3,00

224 3 3 4 4 3,50 3 4 4 3 3,50 3 1 2 3 3 2,40 5 3 3 3 3 3,40

225 3 3 4 4 3,50 2 3 4 2 2,75 4 1 2 3 2 2,40 4 3 3 3 3 3,20

226 3 3 4 4 3,50 2 3 4 2 2,75 4 1 2 4 2 2,60 4 4 4 3 3 3,60

227 3 4 3 3 3,25 2 3 3 3 2,75 4 4 5 4 5 4,40 4 4 4 3 3 3,60

228 4 4 3 3 3,50 2 2 3 3 2,50 5 2 2 4 3 3,20 4 4 4 4 4 4,00

229 4 4 3 3 3,50 3 2 3 3 2,75 5 2 3 5 3 3,60 5 5 5 4 4 4,60

230 4 5 2 4 3,75 3 2 2 2 2,25 5 3 3 5 4 4,00 5 5 5 4 4 4,60

231 5 5 2 2 3,50 3 3 2 2 2,50 5 3 3 5 4 4,00 5 5 5 5 5 5,00

232 5 5 2 2 3,50 3 3 2 2 2,50 4 3 4 4 4 3,80 4 5 4 5 5 4,60
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Lampiran 4 : Frekuensi Jawaban Responden 

Statistics 

 
N 

Mean Sum Valid Missing 

Jenis Kelamin 232 0 1.4698 341.00 
Umur Responden 232 0 2.7543 639.00 
Pendapatan Per Bulan 232 0 2.2198 515.00 
Pekerjaan 232 0 2.4957 579.00 
Jumlah Kepemilikan 232 0 1.1552 268.00 
X1.1 232 0 3.2629 757.00 
X1.2 232 0 3.2716 759.00 
X1.3 232 0 3.1121 722.00 
X1.4 232 0 3.0991 719.00 
X2.1 232 0 3.4224 794.00 
X2.2 232 0 3.4181 793.00 
X2.3 232 0 3.4784 807.00 
X2.4 232 0 3.5043 813.00 
X3.1 232 0 3.0819 715.00 
X3.2 232 0 3.3405 775.00 
X3.3 232 0 3.5129 815.00 
X3.4 232 0 3.3491 777.00 
X3.5 232 0 3.5172 816.00 
Y.1 232 0 3.5431 822.00 
Y.2 232 0 3.8836 901.00 
Y.3 232 0 3.7759 876.00 
Y.4 232 0 3.7284 865.00 
Y.5 232 0 3.7586 872.00 

 
Jenis Kelamin 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Pria 123 53.0 53.0 53.0 

Wanita 109 47.0 47.0 100.0 

Total 232 100.0 100.0  

 
Umur Responden 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid < 25 Tahun 19 8.2 8.2 8.2 

26-35 Tahun 70 30.2 30.2 38.4 

36-45 Tahun 92 39.7 39.7 78.0 

> 46 Tahun 51 22.0 22.0 100.0 

Total 232 100.0 100.0  

 
Pendapatan Per Bulan 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid < 7.5 Juta 51 22.0 22.0 22.0 

7.501 juta-10 Juta 79 34.1 34.1 56.0 

> 10 Juta 102 44.0 44.0 100.0 

Total 232 100.0 100.0  

 
Pekerjaan 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Karyawan Swasta 36 15.5 15.5 15.5 

Pengusaha 99 42.7 42.7 58.2 

PNS 43 18.5 18.5 76.7 

Lainnya 54 23.3 23.3 100.0 

Total 232 100.0 100.0  
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Jumlah Kepemilikan 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 200 86.2 86.2 86.2 

2 28 12.1 12.1 98.3 

3 4 1.7 1.7 100.0 

Total 232 100.0 100.0  

 
X1.1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 13 5.6 5.6 5.6 

TS 50 21.6 21.6 27.2 

CS 64 27.6 27.6 54.7 

S 73 31.5 31.5 86.2 

SS 32 13.8 13.8 100.0 

Total 232 100.0 100.0  
X1.2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 15 6.5 6.5 6.5 

TS 48 20.7 20.7 27.2 

CS 65 28.0 28.0 55.2 

S 67 28.9 28.9 84.1 

SS 37 15.9 15.9 100.0 

Total 232 100.0 100.0  

 
X1.3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 13 5.6 5.6 5.6 

TS 67 28.9 28.9 34.5 

CS 63 27.2 27.2 61.6 

S 59 25.4 25.4 87.1 

SS 30 12.9 12.9 100.0 

Total 232 100.0 100.0  

 
X1.4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 25 10.8 10.8 10.8 

TS 56 24.1 24.1 34.9 

CS 53 22.8 22.8 57.8 

S 67 28.9 28.9 86.6 

SS 31 13.4 13.4 100.0 

Total 232 100.0 100.0  

 
X2.1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid TS 52 22.4 22.4 22.4 

CS 68 29.3 29.3 51.7 

S 74 31.9 31.9 83.6 

SS 38 16.4 16.4 100.0 

Total 232 100.0 100.0  
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X2.2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid TS 47 20.3 20.3 20.3 

CS 77 33.2 33.2 53.4 

S 72 31.0 31.0 84.5 

SS 36 15.5 15.5 100.0 

Total 232 100.0 100.0  

 
X2.3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid TS 47 20.3 20.3 20.3 

CS 64 27.6 27.6 47.8 

S 84 36.2 36.2 84.1 

SS 37 15.9 15.9 100.0 

Total 232 100.0 100.0  

 
X2.4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid TS 47 20.3 20.3 20.3 

CS 58 25.0 25.0 45.3 

S 90 38.8 38.8 84.1 

SS 37 15.9 15.9 100.0 

Total 232 100.0 100.0  

 
X3.1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 26 11.2 11.2 11.2 

TS 51 22.0 22.0 33.2 

CS 61 26.3 26.3 59.5 

S 66 28.4 28.4 87.9 

SS 28 12.1 12.1 100.0 

Total 232 100.0 100.0  

 
X3.2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 16 6.9 6.9 6.9 

TS 43 18.5 18.5 25.4 

CS 57 24.6 24.6 50.0 

S 78 33.6 33.6 83.6 

SS 38 16.4 16.4 100.0 

Total 232 100.0 100.0  

 
X3.3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 3 1.3 1.3 1.3 

TS 35 15.1 15.1 16.4 

CS 76 32.8 32.8 49.1 

S 76 32.8 32.8 81.9 

SS 42 18.1 18.1 100.0 

Total 232 100.0 100.0  
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X3.4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 11 4.7 4.7 4.7 

TS 44 19.0 19.0 23.7 

CS 66 28.4 28.4 52.2 

S 75 32.3 32.3 84.5 

SS 36 15.5 15.5 100.0 

Total 232 100.0 100.0  
X3.5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid TS 33 14.2 14.2 14.2 

CS 79 34.1 34.1 48.3 

S 87 37.5 37.5 85.8 

SS 33 14.2 14.2 100.0 

Total 232 100.0 100.0  
Y.1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 2 .9 .9 .9 

TS 26 11.2 11.2 12.1 

CS 73 31.5 31.5 43.5 

S 106 45.7 45.7 89.2 

SS 25 10.8 10.8 100.0 

Total 232 100.0 100.0  
Y.2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid TS 18 7.8 7.8 7.8 

CS 47 20.3 20.3 28.0 

S 111 47.8 47.8 75.9 

SS 56 24.1 24.1 100.0 

Total 232 100.0 100.0  
Y.3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid TS 22 9.5 9.5 9.5 

CS 60 25.9 25.9 35.3 

S 98 42.2 42.2 77.6 

SS 52 22.4 22.4 100.0 

Total 232 100.0 100.0  
Y.4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 1 .4 .4 .4 

TS 32 13.8 13.8 14.2 

CS 55 23.7 23.7 37.9 

S 85 36.6 36.6 74.6 

SS 59 25.4 25.4 100.0 

Total 232 100.0 100.0  
Y.5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid STS 2 .9 .9 .9 

TS 32 13.8 13.8 14.7 

CS 53 22.8 22.8 37.5 

S 78 33.6 33.6 71.1 

SS 67 28.9 28.9 100.0 

Total 232 100.0 100.0  
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Lampiran 5 : Uji Instrument Penelitian 

 
1. Uji Validitas dan Reliabiltas Ekuitas Merek (X1) 
 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 232 100.0 

Excludeda 0 .0 

Total 232 100.0 

a. Listwise deletion based on all variables in the procedure. 
 

Reliability Statistics 

Cronbach's Alpha N of Items 

.708 4 

 
Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's 
Alpha if Item 

Deleted 

X1.1 9.4828 6.666 .603 .579 
X1.2 9.4741 7.385 .427 .685 
X1.3 9.6336 7.056 .507 .637 
X1.4 9.6466 6.983 .449 .674 

 
2. Uji Validitas dan Reliabilitas Promosi (X2) 
 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 232 100.0 

Excludeda 0 .0 

Total 232 100.0 

a. Listwise deletion based on all variables in the procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.704 4 

 

 
Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's 
Alpha if Item 

Deleted 

X2.1 10.4009 5.072 .495 .637 
X2.2 10.4052 5.307 .461 .658 
X2.3 10.3448 5.257 .467 .654 
X2.4 10.3190 5.015 .533 .613 

 
3. Uji Validitas dan Reliabilitas Kualitas Pelayanan (X3) 
 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 232 100.0 

Excludeda 0 .0 

Total 232 100.0 

a. Listwise deletion based on all variables in the procedure. 
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Reliability Statistics 

Cronbach's Alpha N of Items 

.719 5 

 
Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's 
Alpha if Item 

Deleted 

X3.1 13.7198 9.553 .361 .724 
X3.2 13.4612 9.020 .473 .674 
X3.3 13.2888 9.020 .608 .623 
X3.4 13.4526 8.855 .550 .641 
X3.5 13.2845 10.326 .431 .690 

 
4. Uji Validitas dan Reliabilitas Keputusan Pembelian (Y) 
 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 232 100.0 

Excludeda 0 .0 

Total 232 100.0 

a. Listwise deletion based on all variables in the procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.864 5 

 
Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's 
Alpha if Item 

Deleted 

Y.1 15.1466 10.091 .629 .849 
Y.2 14.8060 10.322 .579 .860 
Y.3 14.9138 9.231 .771 .814 
Y.4 14.9612 8.747 .759 .816 
Y.5 14.9310 8.844 .698 .834 
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Lampiran 6. Uji Regresi dan Korelasi 
 

Variables Entered/Removeda 

Model 
Variables 
Entered 

Variables 
Removed Method 

1 Kualitas 
Pelayanan , 
Ekuitas Merek, 
Promosib 

. Enter 

a. Dependent Variable: Keputusan Pembelian 
b. All requested variables entered. 

 
Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 .613a .376 .368 .60079 

a. Predictors: (Constant), Kualitas Pelayanan , Ekuitas Merek, Promosi 

 
ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 49.610 3 16.537 45.814 .000b 

Residual 82.296 228 .361   
Total 131.906 231    

a. Dependent Variable: Keputusan Pembelian 
b. Predictors: (Constant), Kualitas Pelayanan , Ekuitas Merek, Promosi 

 
Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .867 .269  3.215 .001 

Ekuitas Merek .362 .047 .404 7.690 .000 

Promosi .117 .057 .112 2.072 .039 

Kualitas Pelayanan .391 .055 .382 7.043 .000 

a. Dependent Variable: Keputusan Pembelian 

 
 
 


