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A. Screening Question 

     Petunjuk: 

 Jawablah pertanyaan dibawah ini dengan memberikan tanda () pada jawaban 

yang dianggap sesuai! 

1. Apakah anda pernah berbelanja secara online melalui marketplace shopee? 

 Ya              Tidak 

 
*jika anda menjawab Ya, silahkan lanjut ke pertanyaan berikutnya. Namun jika 
jawaban anda Tidak, maka tidak perlu melanjutkan pengisian kuesioner. 
 

2. Pengalaman berbelanja secara online melalui marketplace shopee 

 < 1 tahun 

 1-2 tahun 

 > 2 tahun 

 
3. Berapa kali melakukan transaksi ketika berbelanja secara online melalui 

marketplace shopee dalam sebulan? 

 1-3 kali   7-10 kali 

 4-6 kali   > 10 kali 

4. Nominal yang dikeluarkan saat melakukan transaksi pembayaran secara online 
melalui marketplace shopee dalam sebulan? 

 < Rp 500.000    Rp 2.000.000 – Rp 3.000.000 

 Rp 500.000 - Rp 1.000.000  > Rp 3.000.000 

 Rp 1.000.000 – Rp 2.000.000 

 
B. Profil Responden 

Petunjuk: 

Jawablah pertanyaan dibawah ini dengan memberikan tanda () pada jawaban yang 

dianggap sesuai! 

1. Nama Responden : 
2. Jenis Kelamin 

 Laki-laki   Perempuan 

3. Usia 

 17-18 tahun   21-22 tahun            25-26 tahun 

 19-20 tahun   23-24 tahun 
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4. Pendidikan saat ini 

 SMA   S2 

 Diploma   S3 

 S1    Lainnya (sebutkan).......... 

5. Pekerjaan 

 Pelajar   Wiraswasta 

 Mahasiswa  Ibu rumah tangga 

 Karyawan   Lainnya (sebutkan)...... 

 
C. Tanggapan Responden 

 
I. Mohon terlebih dahulu Bapak/Ibu/Saudara(i) untuk membaca pertanyaan-

pertanyaan dengan cermat, sebelum mengisinya. 

II. Berikan tanda ticmark () yang menjadi jawaban pilihan 

Bapak/Ibu/Saudara(i) pada salah satu keterangan yang ada. 

STS : Sangat Tidak Setuju = 1 
TS  : Tidak Setuju = 2 
CS  : Cukup Setuju = 3 
S  : Setuju = 4 

      SS  : Sangat Setuju = 5 

No Item Pertanyaan 
Jawaban 

1 2 3 4 5 

1 Konten dari marketplace shopee sesuai dengan kebutuhan 
informasi konsumen 

     

2 Konten yang beragam pada marketplace shopee mampu 
memenuhi kebutuhan saya 

     

3 Isi konten marketplace shopee berdasarkan fakta yang ada      

4 Konten dari marketplace shopee memiliki informasi yang 
dapat dipercaya kebenarannya 

     

5 Isi konten dari marketplace shopee bernilai dan mengedukasi      

6 Isi konten dari marketplace shopee menarik dan menghibur      

7 Isi konten marketpalce shopee mudah dimengerti      

8 Isi konten marketplace shopee mudah diingat      

9 Konten marketplace shopee mudah ditemukan di sosial media 
(instagram, youtube, twitter, dan facebook) 

     

10 Konten maketplace shopee mudah ditemukan di pencarian 
internet 

     

11 Konten marketplace shopee update dengan perkembangan 
terbaru 

     

12 Konten marketplace shopee konsisten update setiap hari      



96 
 

13 Informasi yang disampaikan selebriti (brand ambassador) 
marketplace shopee dapat dipercaya 

     

14 Selebriti (brand ambassador) marketplace shopee jujur dalam 
menyampaikan nilai dari suatu produk 

     

15 Selebriti (brand ambassador) memiliki daya tarik fisik dalam 
mewakili marketplace shopee 

     

16 Selebriti (brand ambassador) memiliki perilaku yang baik 
dalam menyampaikan produk dari marketplace shopee 

     

17 Selebriti (brand ambassador) ahli dalam mengkomunikasikan 
produk dari marketplace shopee 

     

18 Selebriti (brand ambassador) marketplace shopee memiliki 
pengalaman lebih dalam mengkomunikasikan suatu produk 

     

19 Membeli produk di marketplace shopee karena terdapat 
pilihan produk yang beragam 

     

20 Keberagaman produk di marketplace shopee mampu 
memenuhi kebutuhan saya 

     

21 Mencari informasi mengenai produk di marketplace shopee 
sebelum membeli 

     

22 Setelah mendapatkan informasi yang saya inginkan, saya 
memutuskan membeli produk di marketplace shopee 

     

23 Saya membeli produk pada marketplace shopee minimal 1x 
dalam sebulan 

     

24 Saya membutuhkan waktu yang relatif singkat untuk 
memutuskan membeli di marketplace shopee 

     

25 Saya memutuskan membeli produk pada marketplace shopee 
karena tersedia banyak metode pembayaran 

     

26 Saya memutuskan membeli produk pada marketplace shopee 
karena metode pembayaran yang memudahkan pembelian 
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Lampiran 3 Tabulasi Kuesioner 

Dimensi Variabel Content Marketing (X1) dan Brand Ambassador (X2) 

No 
Content Marekting 

No 
Brand Ambassador (X2) 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 Total X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 Total 

1 3 4 3 3 3 3 4 4 5 4 4 3 43 1 4 3 5 4 4 4 24 

2 5 5 3 4 2 4 4 4 5 5 5 4 50 2 4 2 5 4 3 5 23 

3 4 5 4 4 5 4 4 3 5 4 4 3 49 3 3 3 4 5 5 5 25 

4 3 3 3 3 3 3 3 3 4 4 4 3 39 4 3 3 3 3 3 3 18 

5 4 5 4 3 3 2 2 3 4 4 5 4 43 5 3 3 4 4 4 4 22 

6 3 4 2 3 3 4 4 5 5 5 5 5 48 6 4 3 5 4 3 4 23 

7 3 3 2 2 2 3 3 3 4 4 4 3 36 7 3 3 3 3 3 3 18 

8 4 5 3 3 3 4 4 4 4 5 4 4 47 8 3 3 4 4 5 4 23 

9 4 5 3 3 3 4 4 4 4 4 5 3 46 9 4 4 5 3 4 3 23 

10 2 1 3 3 3 3 2 2 2 3 2 3 29 10 3 3 3 2 3 2 16 

11 4 5 3 3 3 3 4 4 5 5 5 4 48 11 3 3 4 4 4 4 22 

12 5 5 4 3 3 5 4 4 5 5 4 4 51 12 4 4 5 4 3 3 23 

13 4 4 4 4 4 4 4 4 4 4 4 4 48 13 4 4 4 4 4 4 24 

14 3 5 3 3 3 4 4 4 5 5 4 4 47 14 3 3 5 5 5 5 26 

15 5 5 4 4 4 5 5 5 5 5 5 5 57 15 5 4 5 5 4 4 27 

16 4 4 4 3 3 4 4 4 4 4 4 4 46 16 4 4 4 4 4 4 24 

17 3 5 4 3 3 4 5 4 5 5 4 4 49 17 3 3 4 4 5 4 23 

18 4 4 3 3 3 3 4 5 4 5 4 3 45 18 4 3 4 3 2 3 19 

19 1 1 2 2 2 2 2 2 2 2 2 2 22 19 2 2 2 2 2 2 12 

20 5 3 3 4 3 4 3 4 5 4 4 4 46 20 5 4 4 4 4 3 24 

21 3 4 3 3 3 3 3 4 5 5 4 3 43 21 3 3 5 4 4 4 23 

22 4 5 5 4 3 3 3 4 5 5 5 4 50 22 3 3 3 3 2 2 16 
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23 5 5 5 5 5 5 5 5 5 5 5 5 60 23 5 5 5 5 5 5 30 

24 3 2 1 3 3 3 3 3 2 2 2 1 28 24 1 3 3 1 2 1 11 

25 3 3 3 3 3 3 3 3 3 3 3 3 36 25 3 3 3 3 3 3 18 

26 4 5 4 5 5 4 4 4 4 5 4 3 51 26 3 4 4 5 3 4 23 

27 5 5 4 4 4 5 5 4 4 4 4 4 52 27 4 4 4 4 4 4 24 

28 4 4 3 3 3 3 3 4 5 5 4 4 45 28 3 3 3 4 3 4 20 

29 5 5 5 5 5 5 5 5 5 5 5 5 60 29 5 5 5 5 5 5 30 

30 3 3 3 2 2 3 3 3 4 3 3 2 34 30 3 2 2 3 3 3 16 

31 4 4 3 4 3 3 4 4 5 5 4 3 46 31 3 3 5 4 4 4 23 

32 4 5 5 5 4 4 4 4 4 4 4 4 51 32 4 4 5 4 4 5 26 

33 5 5 3 3 4 4 5 5 5 5 5 5 54 33 5 3 5 5 5 5 28 

34 5 5 5 5 5 5 5 5 5 5 5 5 60 34 5 5 5 5 5 5 30 

35 5 3 3 4 3 3 3 3 5 5 5 3 45 35 3 3 3 4 4 3 20 

36 4 5 4 4 4 4 5 4 5 5 5 5 54 36 4 5 4 5 4 5 27 

37 4 4 3 3 4 3 3 4 5 4 4 4 45 37 4 4 4 4 4 4 24 

38 4 5 3 4 2 4 4 3 5 4 5 3 46 38 3 3 5 4 4 3 22 

39 3 4 3 3 4 4 4 4 5 5 5 3 47 39 4 3 3 3 4 4 21 

40 4 5 4 4 4 4 4 4 5 4 5 5 52 40 4 4 4 4 4 4 24 

41 5 5 3 3 4 4 4 3 5 5 4 3 48 41 4 4 4 4 4 4 24 

42 4 4 3 3 3 4 2 3 2 3 4 2 37 42 4 2 3 2 5 2 18 

43 3 5 4 4 2 4 3 3 3 2 3 4 40 43 4 2 2 2 2 2 14 

44 3 3 3 3 3 3 3 3 4 3 3 3 37 44 3 3 3 3 3 3 18 

45 3 4 3 3 4 3 3 4 3 4 3 4 41 45 4 4 3 4 4 3 22 

46 5 4 4 5 4 4 5 4 5 4 5 3 52 46 5 4 5 4 4 4 26 

47 5 4 5 4 4 5 4 3 4 5 4 5 52 47 4 4 4 5 4 5 26 

48 5 4 4 5 4 4 5 3 4 5 4 5 52 48 4 4 5 4 5 4 26 

49 4 5 4 4 5 4 4 5 4 4 5 4 52 49 4 4 5 4 5 5 27 
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50 5 4 4 5 5 4 4 5 4 5 4 4 53 50 5 4 4 5 5 4 27 

51 5 4 4 5 4 4 4 3 3 5 3 4 48 51 3 5 4 3 4 4 23 

52 4 3 3 3 3 4 4 3 3 3 3 3 39 52 3 3 3 3 3 3 18 

53 2 4 3 2 5 5 5 2 4 4 4 2 42 53 3 2 5 3 1 1 15 

54 5 5 4 4 3 3 3 4 3 3 4 4 45 54 4 3 3 4 4 4 22 

55 4 3 2 3 3 4 5 3 3 4 5 4 43 55 3 2 4 5 5 4 23 

56 5 5 5 5 5 5 5 5 5 5 5 5 60 56 5 5 5 5 5 5 30 

57 5 5 4 4 4 5 5 5 5 5 5 5 57 57 4 4 5 5 5 5 28 

58 5 4 5 4 4 5 5 5 4 5 4 3 53 58 4 4 4 5 4 4 25 

59 3 3 3 3 3 3 3 3 3 3 3 3 36 59 3 3 3 3 3 3 18 

60 4 4 5 3 3 3 4 4 5 5 5 5 
50 60 5 4 4 4 4 5 26 

61 4 5 4 5 4 4 4 4 5 4 4 4 51 61 4 3 4 4 4 4 23 

62 4 4 5 5 5 5 5 5 5 5 5 5 58 62 5 5 5 5 5 5 30 

63 4 5 3 3 3 3 4 3 5 4 4 3 44 63 3 3 4 4 4 4 22 

64 4 4 3 4 3 3 4 3 5 4 4 3 44 64 3 3 4 4 3 3 20 

65 4 5 4 4 4 4 5 5 5 5 5 5 55 65 4 4 4 4 4 4 24 

66 4 5 4 4 4 3 5 5 5 5 5 4 53 66 3 3 4 4 4 4 22 

67 4 5 3 3 3 4 4 4 5 4 4 5 48 67 3 3 3 3 3 3 18 

68 4 5 4 3 3 3 5 5 5 5 5 4 51 68 3 3 4 4 4 4 22 

69 3 3 4 4 3 4 4 3 4 3 4 4 43 69 2 4 3 3 4 4 20 

70 5 5 4 4 3 4 4 3 4 4 4 4 48 70 4 4 4 4 4 4 24 

71 4 4 4 5 3 4 5 5 3 4 4 5 50 71 5 3 4 5 5 4 26 

72 5 5 3 3 5 3 2 3 5 3 2 2 41 72 5 4 3 3 2 4 21 

73 4 5 3 3 3 4 3 5 5 5 5 4 49 73 4 3 4 4 4 4 23 

74 5 4 4 3 4 4 5 4 4 4 4 4 49 74 4 4 4 4 4 3 23 

75 4 4 3 4 4 5 4 4 5 5 4 4 50 75 4 4 2 3 4 3 20 

76 4 4 5 4 4 3 4 3 4 4 4 3 46 76 4 3 4 4 3 3 21 
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77 4 4 4 4 2 4 3 4 4 4 4 4 45 77 4 4 3 4 4 4 23 

78 5 5 5 4 4 5 5 4 4 5 5 5 56 78 5 5 5 5 5 5 30 

79 4 5 4 4 4 4 5 4 5 5 5 4 53 79 4 4 4 4 5 5 26 

80 4 5 3 4 4 4 4 3 4 4 4 4 47 80 4 3 4 4 4 4 23 

81 5 5 4 5 3 4 3 4 5 5 4 5 52 81 5 4 5 4 5 4 27 

82 3 3 3 3 3 3 3 3 4 5 3 3 39 82 3 3 4 3 3 3 19 

83 4 5 4 4 4 4 5 5 5 5 5 5 55 83 5 5 5 5 5 5 30 

84 5 5 5 3 5 5 5 5 5 5 5 5 58 84 5 5 5 5 5 5 30 

85 5 5 3 4 3 3 5 4 5 5 5 5 52 85 5 4 4 4 4 3 24 

86 4 5 4 5 3 4 4 4 5 5 5 5 53 86 4 3 5 3 2 3 20 

87 4 5 5 5 5 5 5 5 5 5 5 5 59 87 5 5 5 5 5 5 30 

88 5 5 5 5 3 5 5 4 4 4 5 3 53 88 4 4 4 5 5 5 27 

89 5 5 2 3 3 3 4 4 5 5 5 3 47 89 4 3 3 4 4 5 23 

90 3 3 3 2 2 3 3 2 2 2 2 3 30 90 3 3 2 3 3 3 17 

91 5 5 5 5 5 5 5 5 5 5 5 5 60 91 5 5 5 5 5 5 30 

92 5 5 5 5 5 5 5 5 5 5 5 5 60 92 5 5 5 5 5 5 30 

93 5 5 5 5 5 5 5 5 5 5 5 5 60 93 5 5 5 5 5 5 30 

94 5 5 5 3 4 5 5 5 5 5 5 4 56 94 5 3 5 5 5 5 28 

95 5 5 5 5 5 5 5 5 5 5 5 5 60 95 5 5 5 5 5 5 30 

96 4 5 5 3 3 4 5 4 5 5 3 4 50 96 4 4 4 4 4 4 24 

97 4 5 3 3 3 4 5 4 3 3 3 3 43 97 5 3 3 4 3 4 22 

98 4 5 3 4 3 2 4 4 5 5 5 4 48 98 4 3 3 3 3 3 19 

99 5 4 4 4 3 4 5 5 4 3 5 4 50 99 5 3 5 5 5 4 27 

100 4 4 3 4 3 4 3 4 4 4 4 4 45 100 4 4 5 4 4 5 26 

101 4 4 3 3 3 3 4 4 5 5 3 3 44 101 3 3 5 4 4 5 24 

102 4 4 3 4 3 2 4 4 4 4 4 3 43 102 3 3 3 4 4 4 21 

103 5 5 4 4 4 4 5 5 4 5 5 4 54 103 5 4 5 5 5 4 28 



101 
 

104 4 4 3 3 3 4 4 4 4 4 4 3 44 104 3 3 4 4 4 4 22 

105 5 4 4 5 4 4 5 3 4 5 4 4 51 105 5 4 5 4 4 5 27 

106 5 4 4 5 4 4 5 5 4 3 4 5 52 106 4 4 5 4 4 5 26 

107 4 3 4 5 4 4 5 3 5 4 5 4 50 107 4 5 4 3 5 4 25 

108 5 4 4 5 5 4 3 4 4 3 5 5 51 108 5 4 5 4 4 5 27 

109 5 4 5 5 3 4 4 3 5 5 4 5 52 109 4 4 5 4 4 3 24 

110 5 4 5 5 4 5 4 4 5 5 5 4 55 110 4 3 3 5 4 4 23 

111 5 4 4 5 4 4 5 3 5 4 5 4 52 111 5 4 4 3 3 5 24 

112 4 5 3 4 5 4 4 5 4 4 5 5 52 112 4 5 5 4 4 5 27 

113 4 3 3 4 3 3 3 4 3 4 4 4 42 113 3 3 3 3 3 3 18 

114 4 4 4 4 3 4 5 4 3 4 5 3 47 114 3 3 4 4 4 5 23 

115 5 5 5 5 5 5 4 5 3 4 5 5 56 115 5 5 1 3 2 2 18 

116 5 3 4 4 3 5 4 4 3 5 4 4 48 116 3 5 4 4 5 4 25 

117 5 4 3 4 5 4 3 5 4 3 4 5 49 117 4 5 5 5 4 4 27 

118 5 4 5 5 4 5 5 4 5 4 4 3 53 118 5 4 4 5 4 5 27 

119 4 5 4 4 4 5 5 5 5 5 5 5 56 119 4 4 5 5 4 4 26 

120 4 5 3 4 4 4 4 5 4 4 5 4 50 120 3 4 5 5 5 3 25 

121 4 5 4 4 4 5 4 5 4 4 5 5 53 121 4 5 5 4 5 5 28 

122 5 4 5 4 4 4 5 4 5 4 5 4 53 122 5 4 5 5 4 5 28 

123 4 5 4 5 5 4 5 4 4 5 4 5 54 123 4 5 5 4 5 4 27 

124 5 4 5 4 4 4 5 5 4 4 3 5 52 124 4 4 3 4 5 5 25 

125 5 4 3 5 4 4 5 4 4 3 5 4 50 125 5 4 4 3 4 5 25 

126 5 5 5 5 5 5 5 5 5 5 5 5 60 126 5 5 5 5 5 5 30 

127 4 4 3 3 3 3 3 2 3 4 4 3 39 127 3 4 3 4 4 4 22 

128 5 4 5 4 5 4 4 5 4 4 5 5 54 128 4 5 5 4 4 5 27 

129 5 4 4 5 5 4 4 5 4 5 3 5 53 129 4 4 5 4 5 5 27 

130 5 4 3 5 4 4 3 4 4 4 3 3 46 130 3 4 4 3 5 4 23 



102 
 

131 4 4 4 4 4 5 4 4 4 4 4 4 49 131 4 4 4 5 5 5 27 

132 3 5 3 2 1 1 1 1 3 3 4 4 31 132 1 1 1 4 3 3 13 

133 3 3 4 4 3 3 4 3 4 4 4 3 42 133 4 4 4 4 3 3 22 

134 4 4 4 4 3 5 5 5 5 5 4 3 51 134 3 3 3 3 3 3 18 

135 4 4 3 3 3 4 4 3 3 4 3 3 41 135 3 4 4 4 4 4 23 

136 3 4 4 3 3 3 4 3 3 4 4 3 41 136 3 3 4 4 4 4 22 

137 4 3 3 3 4 4 4 4 5 4 5 4 47 137 3 3 4 4 4 4 22 

138 5 4 3 4 4 3 4 5 4 3 5 4 48 138 4 4 4 5 4 3 24 

139 5 4 4 4 3 4 4 3 5 4 4 4 48 139 5 4 4 5 5 4 27 

140 4 3 5 4 4 5 4 5 4 5 5 4 52 140 5 5 4 3 4 4 25 

141 5 3 4 4 5 4 5 4 3 5 4 4 50 141 4 3 4 4 5 5 25 

142 5 3 4 4 5 4 3 4 4 3 5 5 49 142 4 4 5 4 3 4 24 

143 4 4 5 3 5 5 3 4 3 3 4 4 47 143 3 5 5 4 3 3 23 

144 4 5 4 5 4 3 4 4 3 5 4 4 49 144 3 5 5 3 4 3 23 

145 5 4 3 4 4 5 4 3 4 5 4 4 49 145 5 5 4 4 5 3 26 

146 4 3 5 5 3 5 4 5 4 3 5 4 50 146 5 4 3 5 3 5 25 

147 5 4 5 4 5 4 4 5 4 5 4 5 54 147 5 4 5 5 4 5 28 

148 3 4 5 3 4 5 5 5 5 5 4 5 53 148 4 5 5 3 5 4 26 

149 5 4 5 3 4 4 3 5 4 5 4 4 50 149 5 5 4 3 5 4 26 

150 5 4 5 4 4 5 4 3 5 4 5 4 52 150 5 4 4 5 5 4 27 

151 5 3 4 4 4 5 4 5 4 4 5 4 51 151 5 5 4 4 5 5 28 

152 5 4 5 4 5 5 5 5 5 5 5 5 58 152 5 5 5 5 5 5 30 

153 5 5 4 4 5 5 5 5 5 5 5 4 57 153 3 3 5 4 5 4 24 

154 5 3 4 4 5 3 4 5 4 5 5 5 52 154 4 4 3 5 4 4 24 

155 5 4 3 4 4 5 2 3 5 3 4 3 45 155 2 4 5 4 4 5 24 

156 5 4 5 4 3 4 4 3 3 4 4 5 48 156 3 5 4 4 5 3 24 

157 5 4 5 4 5 4 5 4 4 3 5 4 52 157 5 4 4 5 4 5 27 



103 
 

158 5 5 3 4 4 3 4 5 5 5 5 5 53 158 4 5 4 4 3 5 25 

159 5 4 4 5 4 5 3 4 4 5 4 5 52 159 5 3 5 4 5 4 26 

160 5 4 3 5 4 5 4 5 4 5 4 3 51 160 4 5 4 5 5 3 26 

161 2 5 3 3 3 4 3 4 4 4 4 4 43 161 5 3 3 2 3 5 21 

162 4 4 3 3 3 3 3 3 4 4 4 3 41 162 3 3 3 4 4 4 21 

163 3 5 3 4 2 2 3 3 5 4 4 3 41 163 3 3 2 4 4 3 19 

164 5 5 5 5 5 5 5 5 5 5 5 5 60 164 5 5 5 5 5 5 30 

165 4 4 4 4 3 3 3 4 5 5 4 3 46 165 4 3 4 4 4 4 23 

166 5 5 5 4 5 5 5 5 5 4 5 4 57 166 5 5 5 4 5 5 29 

167 4 5 3 4 3 4 4 4 4 4 4 3 46 167 3 3 4 4 4 3 21 

168 5 5 4 4 5 5 5 4 5 5 5 5 57 168 4 5 5 5 5 5 29 

169 5 5 3 4 5 5 5 4 5 5 5 5 56 169 4 4 5 4 4 5 26 

170 3 5 3 3 3 3 4 4 4 3 4 3 42 170 3 3 4 3 4 4 21 

171 4 5 4 4 4 4 4 5 5 5 5 4 53 171 4 4 4 4 4 5 25 

172 3 5 3 4 3 4 4 3 5 4 4 3 45 172 4 3 3 4 4 4 22 

173 3 5 4 3 3 5 4 5 5 5 5 5 52 173 4 4 5 4 5 5 27 

174 5 4 3 3 4 4 4 3 3 4 4 3 44 174 3 3 3 4 3 3 19 

175 3 3 3 2 2 3 3 2 4 3 3 3 34 175 3 3 3 3 4 3 19 

176 4 4 4 3 3 4 4 3 5 5 4 4 47 176 4 3 4 4 5 3 23 

177 5 5 4 4 4 4 5 4 5 5 5 4 54 177 3 3 5 5 5 5 26 

178 5 3 5 2 4 3 5 3 5 4 4 2 45 178 1 5 4 3 3 2 18 

179 5 5 5 5 4 4 4 5 3 4 3 4 51 179 4 3 5 2 4 5 23 

180 5 5 5 4 4 4 5 4 5 4 5 4 54 180 2 4 3 5 5 3 22 

181 5 5 5 5 4 4 4 5 5 5 5 5 57 181 5 5 5 5 5 5 30 

182 5 5 3 4 4 5 5 5 5 5 5 5 56 182 4 5 4 5 5 5 28 

183 3 5 3 4 3 4 4 3 3 3 3 3 41 183 3 3 5 5 5 5 26 

184 3 3 2 2 3 4 4 3 5 5 4 4 42 184 3 3 4 5 5 4 24 



104 
 

185 5 5 3 3 5 5 5 5 5 5 5 5 56 185 5 4 5 5 5 5 29 

186 4 4 3 3 4 3 4 4 4 4 4 3 44 186 3 3 3 3 3 3 18 

187 5 5 4 5 5 5 5 5 5 5 5 5 59 187 4 4 5 5 5 5 28 

188 3 3 4 3 3 3 3 3 3 3 3 3 37 188 3 3 3 3 3 3 18 

189 4 3 4 3 3 4 3 3 3 3 3 3 39 189 3 3 3 3 3 3 18 

190 5 5 3 3 4 5 5 5 4 5 5 5 54 190 5 5 5 5 5 5 30 

191 5 5 5 5 5 5 5 5 5 5 2 1 53 191 5 1 1 1 2 1 11 

192 5 5 5 4 4 4 3 4 3 3 4 4 48 192 4 4 3 4 4 3 22 

193 5 5 5 4 3 3 4 5 5 3 5 5 52 193 4 3 3 4 3 3 20 

194 4 4 4 3 4 4 5 4 5 5 4 4 50 194 4 4 4 4 4 4 24 

195 3 4 2 2 3 2 3 3 4 2 4 2 34 195 3 4 3 4 3 2 19 

196 4 5 3 3 3 3 5 5 5 5 5 3 49 196 4 3 5 5 5 5 27 

197 4 5 4 4 4 3 4 4 3 4 5 5 49 197 5 4 5 4 4 5 27 

198 3 3 3 3 3 4 4 3 5 5 1 3 40 198 3 3 3 3 3 3 18 

199 4 5 4 4 4 4 4 4 4 4 4 4 49 199 4 4 4 4 4 4 24 

200 5 5 3 3 3 4 3 3 5 5 4 4 47 200 5 3 5 3 5 4 25 

201 4 4 3 4 4 3 4 4 3 4 4 3 44 201 4 4 3 4 4 3 22 

202 5 5 4 4 5 5 5 5 3 3 3 3 50 202 3 4 4 4 5 5 25 

203 4 5 4 4 3 3 4 4 4 4 5 4 48 203 4 3 4 4 4 3 22 

204 4 5 5 5 5 5 5 5 5 5 5 5 59 204 5 5 4 5 5 5 29 

205 5 4 3 2 3 5 5 4 5 5 5 3 49 205 5 5 5 5 5 5 30 

206 5 4 5 4 3 4 4 3 4 4 5 4 49 206 4 5 4 4 5 3 25 

207 4 5 3 4 3 4 3 4 4 4 4 2 44 207 3 3 3 4 4 4 21 

208 4 3 3 3 3 4 3 3 5 4 5 4 44 208 3 3 3 3 3 3 18 

209 4 4 3 3 3 4 4 5 4 4 4 3 45 209 3 3 4 3 4 4 21 

210 5 5 4 4 4 4 5 4 4 4 4 4 51 210 3 3 3 4 4 3 20 

211 5 5 5 4 4 4 5 5 3 4 5 3 52 211 3 3 3 3 3 3 18 



105 
 

212 4 4 4 5 3 3 4 4 4 4 4 3 46 212 5 4 4 4 4 4 25 

213 5 5 5 3 3 5 5 5 5 5 5 3 54 213 3 3 5 4 3 4 22 

214 3 4 4 4 3 4 4 3 4 4 4 5 46 214 4 3 3 3 5 4 22 

215 4 4 4 4 3 4 4 4 4 4 4 5 48 215 4 4 3 4 4 3 22 

216 4 5 4 3 3 3 4 3 5 5 4 3 46 216 3 2 4 3 3 3 18 

217 4 5 5 5 5 5 5 5 5 5 5 5 59 217 5 5 5 5 5 5 30 

218 4 3 3 3 3 4 4 4 4 3 3 3 41 218 3 3 4 4 4 3 21 

219 5 5 5 3 4 5 5 4 3 3 4 4 50 219 3 3 3 4 4 4 21 

220 5 5 5 5 5 5 5 5 5 5 5 5 60 220 5 5 5 5 5 5 30 

221 4 5 4 3 3 3 3 3 4 4 5 4 45 221 4 4 4 4 3 4 23 

222 5 4 4 3 3 3 3 2 3 3 3 2 38 222 3 3 3 4 3 4 20 

223 3 4 4 4 3 4 4 4 4 4 4 4 46 223 3 3 3 4 4 4 21 

224 4 3 5 3 4 3 5 3 3 5 3 5 46 224 4 4 5 3 5 4 25 

225 3 4 5 3 4 4 3 3 4 3 5 5 46 225 4 5 4 5 4 3 25 

226 4 3 4 4 3 5 4 3 4 3 4 5 46 226 4 3 4 4 5 3 23 

227 4 3 4 5 5 4 5 4 5 4 4 5 52 227 5 5 4 4 3 4 25 

228 5 5 3 3 3 5 5 5 5 5 3 4 51 228 3 3 5 5 4 3 23 

229 4 5 5 5 4 4 5 3 4 4 4 5 52 229 4 5 5 4 5 4 27 

230 5 5 3 5 4 5 4 3 5 4 5 3 51 230 3 5 4 5 5 5 27 

231 5 4 4 5 3 4 5 5 4 4 5 4 52 231 5 4 4 4 5 5 27 

232 4 4 3 4 4 5 3 5 4 4 4 4 48 232 4 4 4 3 4 3 22 

233 5 5 5 5 5 5 5 5 5 5 4 5 59 233 4 4 5 5 5 5 28 

234 4 4 4 4 5 4 3 4 4 4 4 4 48 234 4 5 4 4 4 4 25 

235 3 3 4 3 3 5 5 4 5 5 5 3 48 235 5 5 5 5 5 4 29 

236 4 5 3 3 3 4 4 3 4 4 5 4 46 236 4 3 5 4 3 4 23 

237 4 4 4 4 4 4 4 4 5 5 3 3 48 237 3 3 4 5 3 5 23 

238 5 5 5 5 5 5 5 5 5 5 5 5 60 238 5 5 5 5 5 5 30 



106 
 

239 4 4 4 3 3 3 4 4 5 5 5 4 48 239 4 4 4 4 4 4 24 

240 5 3 4 4 3 5 5 4 4 5 4 4 50 240 4 5 5 4 5 4 27 

241 5 4 4 3 4 5 4 4 3 4 5 5 50 241 4 3 4 4 3 5 23 

242 5 4 3 4 4 3 4 4 5 5 5 4 50 242 5 4 5 4 4 4 26 

243 5 3 5 4 5 4 4 3 5 4 5 4 51 243 4 3 5 4 5 4 25 

244 5 4 5 4 4 4 5 4 5 4 5 4 53 244 4 3 4 5 4 5 25 

245 4 3 5 4 5 5 4 4 5 4 5 4 52 245 4 4 3 5 4 4 24 

246 4 3 4 4 5 4 4 3 4 5 5 5 50 246 4 4 4 5 4 4 25 

247 3 4 4 5 2 2 3 1 4 3 1 3 35 247 4 3 4 1 2 3 17 

248 3 4 3 4 2 2 5 3 1 5 3 3 38 248 4 5 1 3 4 3 20 

249 2 4 3 2 4 3 2 4 3 4 4 4 39 249 3 2 4 4 3 4 20 

250 2 4 3 4 3 4 3 3 4 2 4 4 40 250 2 4 4 2 4 2 18 

251 4 3 4 3 2 2 1 4 3 4 2 2 34 251 4 3 3 4 2 4 20 

252 4 3 4 3 4 2 5 3 4 2 4 2 40 252 4 3 3 2 1 1 14 

253 4 2 3 2 4 5 3 4 5 3 3 4 42 253 5 2 5 4 5 3 24 

254 4 5 3 3 4 2 5 3 4 5 3 4 45 254 5 3 5 4 3 4 24 

255 2 4 4 3 5 5 4 4 5 4 5 4 49 255 5 3 2 4 3 5 22 

256 4 3 5 3 4 5 3 4 3 5 4 3 46 256 2 3 4 4 5 3 21 

257 4 5 3 4 5 4 4 3 3 3 5 4 47 257 3 3 2 4 3 4 19 

258 3 5 4 3 5 5 4 3 5 4 3 2 46 258 3 3 5 3 4 5 23 

259 3 4 3 4 2 4 4 3 4 3 5 4 43 259 3 5 3 2 3 4 20 

260 4 2 3 4 3 4 5 5 5 4 5 5 49 260 4 5 4 4 3 4 24 

261 4 4 5 3 4 3 3 3 5 5 5 5 49 261 3 4 5 4 5 4 25 

262 3 4 4 3 3 5 4 4 5 5 4 5 49 262 3 3 4 4 4 4 22 

263 3 3 3 3 3 3 3 3 3 3 3 3 36 263 3 3 3 3 3 3 18 

264 5 3 3 2 3 2 4 2 4 3 3 3 37 264 4 3 3 2 4 2 18 

265 4 3 3 3 3 3 4 3 4 4 4 3 41 265 4 4 5 5 5 5 28 



107 
 

266 5 3 4 4 3 3 4 2 3 4 5 3 43 266 3 5 2 3 4 3 20 

267 3 5 4 3 4 5 4 3 4 5 3 4 47 267 4 3 5 3 4 3 22 

268 3 4 5 4 3 5 3 4 3 3 4 5 46 268 4 3 5 4 3 4 23 

269 4 3 4 3 3 4 5 4 3 4 3 4 44 269 5 3 5 3 3 5 24 

270 4 3 5 4 3 4 5 3 4 3 5 4 47 270 3 4 5 4 3 4 23 

271 5 3 4 3 5 4 4 3 4 5 4 3 47 271 5 4 5 3 4 5 26 

272 4 3 4 4 5 4 3 3 5 5 4 3 47 272 4 5 4 3 5 4 25 

273 4 3 4 4 3 4 4 5 4 5 5 4 49 273 5 4 5 4 5 5 28 

274 3 4 3 4 5 4 5 4 5 3 2 4 46 274 4 5 4 5 4 3 25 

275 5 3 2 3 4 4 4 3 5 4 5 3 45 275 5 3 5 3 4 5 25 

276 4 5 4 3 4 4 5 4 3 3 4 5 48 276 4 4 5 4 3 4 24 

277 2 3 3 4 5 3 4 4 3 4 4 5 44 277 4 3 5 4 5 3 24 

278 4 3 5 5 4 4 4 3 4 5 4 5 50 278 5 3 3 4 5 5 25 

279 5 4 3 4 4 5 5 4 5 4 5 4 52 279 5 4 3 5 5 4 26 

280 4 4 3 5 5 4 3 3 4 5 5 4 49 280 3 5 4 5 4 5 26 

281 4 3 4 4 3 5 4 5 4 4 5 4 49 281 3 5 5 5 4 4 26 

282 4 4 3 5 5 3 4 5 4 3 4 4 48 282 5 5 5 4 4 3 26 

283 5 4 5 4 3 4 5 5 5 4 4 4 52 283 5 5 4 3 4 5 26 

284 3 5 4 3 4 5 5 4 4 5 5 4 51 284 4 4 5 4 3 4 24 

285 4 5 4 5 4 3 4 5 4 3 4 5 50 285 4 4 3 4 5 4 24 

286 4 3 5 4 3 4 4 5 4 3 4 5 48 286 4 3 5 4 4 3 23 

287 3 4 5 4 3 4 4 5 5 4 4 4 49 287 5 4 3 5 4 5 26 

288 4 3 5 5 5 4 3 4 4 5 4 5 51 288 5 4 5 5 4 4 27 

289 5 4 3 4 3 4 4 5 4 5 4 5 50 289 5 4 4 4 5 5 27 

290 4 4 5 5 4 3 4 5 4 5 5 5 53 290 4 3 4 5 4 4 24 

291 4 3 4 4 5 5 3 4 5 3 5 5 50 291 4 4 3 4 5 4 24 

292 4 3 5 4 5 4 3 4 5 5 4 4 50 292 3 4 5 5 4 3 24 



108 
 

293 4 3 5 5 4 4 5 5 4 3 4 5 51 293 5 5 4 5 5 4 28 

294 4 4 5 5 4 3 5 5 5 4 3 4 51 294 5 5 4 4 5 5 28 

295 4 3 5 5 4 3 4 5 5 4 4 5 51 295 3 4 3 5 5 4 24 

296 4 5 3 4 5 4 3 4 4 5 4 3 48 296 4 5 5 4 4 4 26 

297 4 4 3 5 4 3 5 5 4 3 4 5 49 297 5 4 5 5 4 3 26 

298 4 4 3 5 5 4 3 4 5 5 5 4 51 298 4 5 3 4 5 4 25 

299 4 5 4 5 5 4 5 3 4 5 4 3 51 299 4 5 5 4 2 4 24 

300 4 3 5 5 5 4 3 4 5 4 4 5 51 300 4 5 3 4 4 5 25 

301 4 3 5 5 4 3 4 5 5 4 5 5 52 301 4 3 5 4 3 4 23 

302 4 5 4 3 4 5 5 5 4 3 4 5 51 302 4 4 5 5 4 3 25 

303 5 4 4 3 4 5 4 3 4 5 4 3 48 303 5 4 5 3 3 4 24 

304 4 5 4 3 5 5 4 3 3 3 4 5 48 304 4 4 5 4 5 5 27 

305 3 3 4 5 5 5 3 4 3 4 5 5 49 305 4 4 5 3 4 5 25 

306 5 4 3 3 4 3 5 4 3 4 3 4 45 306 5 5 4 4 5 3 26 

307 5 4 3 4 5 4 5 4 5 4 4 3 50 307 5 4 5 4 3 4 25 

308 4 3 4 5 4 3 4 4 5 4 3 4 47 308 5 4 5 4 3 4 25 

309 4 5 4 3 4 5 4 3 4 5 5 5 51 309 4 3 5 5 4 5 26 

310 3 4 3 5 5 5 4 3 4 4 5 5 50 310 4 3 4 4 3 4 22 

311 4 3 5 5 5 3 4 3 5 5 3 4 49 311 5 4 3 4 5 5 26 

312 4 3 5 5 4 4 5 3 4 5 5 4 51 312 3 4 5 4 3 4 23 

313 4 3 5 5 3 3 5 5 3 3 4 5 48 313 5 4 5 4 3 4 25 

314 4 5 3 3 5 4 3 4 5 5 4 4 49 314 5 4 5 4 5 3 26 

315 4 3 4 5 4 3 4 4 5 5 3 4 48 315 4 5 3 4 3 5 24 

316 3 4 3 5 5 5 4 4 5 3 4 5 50 316 5 4 3 5 5 4 26 

317 3 4 5 4 4 5 4 3 4 5 4 4 49 317 5 4 5 3 4 4 25 

318 4 5 4 4 3 5 5 4 3 5 4 3 49 318 5 5 3 4 4 5 26 

319 3 4 4 5 4 3 3 4 5 3 3 4 45 319 5 4 5 3 4 5 26 



109 
 

320 4 5 4 3 4 5 3 4 4 5 4 3 48 320 5 5 5 4 4 5 28 

321 4 3 5 5 4 4 5 5 4 3 4 5 51 321 4 5 4 5 4 3 25 

322 3 4 3 5 5 4 3 4 5 5 3 4 48 322 5 4 5 3 4 4 25 

323 4 3 4 4 3 4 5 4 3 4 5 3 46 323 5 4 4 3 4 5 25 

324 4 3 4 4 5 5 3 4 5 5 4 3 49 324 4 5 5 4 3 4 25 

325 4 3 4 5 3 2 4 5 4 4 3 4 45 325 5 4 4 3 5 5 26 

326 5 4 4 5 3 4 4 5 5 3 4 4 50 326 5 3 4 5 3 4 24 

327 3 4 5 3 4 4 4 5 3 4 4 5 48 327 4 3 5 4 3 5 24 

328 4 3 1 3 2 4 5 2 3 2 2 4 35 328 4 5 3 4 4 5 25 

329 5 4 4 5 3 3 4 5 3 4 4 3 47 329 5 5 4 3 5 4 26 

330 4 3 4 5 4 3 4 4 3 4 5 3 46 330 4 5 5 3 4 4 25 

331 4 3 5 4 4 5 3 4 5 4 3 4 48 331 5 4 5 3 4 5 26 

332 4 3 5 4 3 4 5 4 4 3 4 5 48 332 4 3 5 4 4 4 24 

333 4 3 5 3 4 4 5 3 4 3 5 4 47 333 5 5 4 3 4 5 26 

334 4 5 3 4 4 5 3 4 4 5 5 3 49 334 4 5 5 3 4 4 25 

335 5 3 4 3 5 5 3 4 4 3 5 5 49 335 3 4 5 3 4 4 23 

336 4 3 4 5 3 4 5 3 4 4 5 5 49 336 3 4 5 3 4 4 23 

337 4 3 5 4 3 4 4 3 5 4 5 3 47 337 4 4 5 4 3 4 24 

338 4 3 5 4 5 4 3 4 5 4 4 3 48 338 4 5 4 4 3 5 25 

339 4 3 5 4 3 4 5 4 4 3 4 5 48 339 3 4 5 4 3 4 23 

340 4 3 5 5 3 4 5 3 4 5 4 3 48 340 4 5 5 4 3 4 25 

341 5 3 4 3 5 4 3 4 5 4 4 4 48 341 5 4 5 4 4 5 27 

342 5 4 4 5 5 4 3 4 5 4 5 4 52 342 4 5 4 5 3 4 25 

343 5 4 5 4 3 4 5 5 4 5 4 3 51 343 4 5 5 4 3 4 25 

344 5 3 4 4 4 5 3 4 5 4 3 4 48 344 5 5 4 4 5 4 27 

345 5 3 4 3 5 4 3 4 5 5 5 5 51 345 4 5 5 3 4 3 24 

346 5 4 4 5 3 4 4 5 5 4 3 4 50 346 5 4 5 4 4 3 25 



110 
 

347 5 4 3 4 4 5 4 3 5 4 5 4 50 347 5 3 5 4 4 5 26 

348 4 3 4 4 3 5 4 3 4 5 4 3 46 348 4 5 5 4 3 4 25 

349 4 3 5 4 4 5 5 4 5 4 3 4 50 349 5 5 4 5 4 3 26 

350 5 4 3 4 4 3 4 5 4 3 4 5 48 350 3 4 5 4 5 5 26 

351 5 3 4 5 4 3 4 4 5 4 5 4 50 351 5 4 5 4 3 4 25 

352 5 4 4 5 5 3 4 4 4 5 5 5 53 352 3 4 5 4 5 4 25 

353 5 3 4 4 5 3 4 5 4 4 5 5 51 353 4 5 4 3 4 5 25 

354 4 3 5 4 3 4 5 3 4 3 4 5 47 354 3 4 5 4 4 3 23 

355 4 3 5 4 5 3 4 3 5 4 4 5 49 355 4 5 5 3 4 4 25 

356 4 3 4 5 4 4 4 5 5 4 4 5 51 356 4 3 5 4 5 4 25 

357 4 5 4 4 5 3 4 5 4 5 5 5 53 357 4 5 4 5 5 5 28 

358 4 5 3 4 5 4 3 4 5 4 4 5 50 358 3 5 5 4 4 5 26 

359 4 3 5 4 5 4 5 5 5 4 5 4 53 359 3 4 5 5 4 3 24 

360 5 3 4 5 4 4 5 4 3 4 5 4 50 360 4 5 5 4 3 4 25 

361 4 3 5 5 4 3 4 4 3 5 5 4 49 361 4 5 5 4 4 5 27 

362 4 5 3 4 3 4 5 5 4 3 5 5 50 362 3 4 3 5 4 4 23 

363 4 4 5 5 4 5 4 5 5 4 4 5 54 363 4 4 5 4 5 4 26 

364 4 5 4 5 3 5 4 5 3 4 4 5 51 364 3 4 5 3 3 4 22 

365 4 3 4 5 4 3 5 5 4 5 4 4 50 365 5 3 4 5 4 4 25 

366 4 3 5 5 4 3 4 5 4 5 5 4 51 366 4 5 5 4 4 5 27 

367 3 5 4 3 4 5 4 3 4 5 4 5 49 367 4 4 5 3 4 5 25 

368 4 3 4 5 4 3 5 4 4 5 5 4 50 368 4 5 5 4 4 5 27 

369 4 5 3 4 5 3 4 5 4 5 5 4 51 369 4 5 5 4 5 5 28 

370 4 3 4 5 5 5 4 5 5 4 5 4 53 370 5 5 4 5 5 4 28 

371 5 3 4 5 4 4 5 4 5 5 5 4 53 371 5 4 5 4 5 5 28 

372 3 4 5 5 4 5 5 5 4 3 4 5 52 372 3 4 5 4 5 4 25 

373 4 4 5 4 4 5 5 4 3 4 5 4 51 373 5 4 5 4 4 5 27 



111 
 

374 5 4 4 3 5 5 5 5 4 4 5 4 53 374 5 5 3 4 4 5 26 

375 5 4 5 4 4 5 4 4 5 5 5 3 53 375 4 4 5 4 3 4 24 

376 4 3 5 4 4 5 5 4 4 5 4 5 52 376 3 4 5 4 3 4 23 

377 4 5 4 4 5 4 5 4 4 5 4 4 52 377 5 5 4 4 5 4 27 

378 4 3 3 4 5 4 5 5 3 4 5 5 50 378 5 4 5 4 4 5 27 

379 4 5 4 4 5 5 4 3 4 4 5 4 51 379 5 4 3 4 4 5 25 

380 5 3 4 5 5 5 5 4 5 5 4 5 55 380 5 2 4 5 4 3 23 

381 4 4 5 5 5 4 5 5 4 5 4 5 55 381 4 4 5 4 5 5 27 

382 5 5 4 5 5 5 4 4 5 5 3 4 54 382 3 1 5 5 4 5 23 

383 4 5 4 3 4 5 4 3 4 5 3 4 48 383 4 5 4 5 4 3 25 

384 4 3 5 4 4 5 5 4 5 4 5 5 53 384 5 3 4 4 3 5 24 

385 2 2 4 3 1 2 2 1 2 2 3 2 26 385 2 4 5 2 2 3 18 

386 5 3 4 2 1 2 2 3 2 4 3 2 33 386 5 2 3 2 3 2 17 

387 4 4 5 5 4 5 5 4 5 2 3 2 48 387 5 5 4 3 5 5 27 

388 4 5 4 3 4 5 4 3 4 4 5 3 48 388 4 4 5 4 5 5 27 

389 4 5 4 4 2 4 4 5 3 4 5 4 48 389 5 4 5 4 5 4 27 

 

Dimensi Variabel Keputusan Pembelian (Y) 

No. 
Keputusan Pembelian (Y) 

Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Total 

1 4 4 4 4 4 4 4 4 32 

2 5 4 5 5 5 2 4 5 35 

3 4 5 3 3 3 3 4 5 30 

4 3 3 3 3 3 3 4 4 26 

5 5 5 5 4 3 3 4 4 33 

6 4 5 4 3 4 4 3 3 30 



112 
 

7 3 3 4 2 1 2 4 4 23 

8 5 5 5 5 3 3 4 4 34 

9 4 5 5 5 5 5 5 5 39 

10 2 2 2 2 4 2 2 2 18 

11 5 5 5 4 4 3 4 4 34 

12 4 5 5 5 3 4 4 5 35 

13 4 4 4 4 3 4 4 5 32 

14 5 5 5 5 3 2 5 5 35 

15 5 5 5 5 5 5 5 5 40 

16 4 4 5 5 2 3 3 5 31 

17 4 5 5 5 5 5 5 5 39 

18 4 4 5 4 4 3 4 4 32 

19 2 2 2 2 2 2 2 2 16 

20 4 4 5 3 3 3 4 5 31 

21 4 3 3 3 4 3 5 5 30 

22 5 5 5 5 4 1 4 4 33 

23 5 5 5 5 5 5 5 5 40 

24 2 2 1 1 1 3 1 1 12 

25 3 3 3 3 3 3 3 3 24 

26 5 4 5 5 4 4 4 5 36 

27 4 4 4 4 4 4 5 5 34 

28 4 4 5 3 3 5 5 5 34 

29 5 5 5 5 5 5 5 5 40 

30 4 3 3 3 3 2 3 3 24 

31 4 4 5 4 5 5 5 5 37 

32 4 5 4 4 4 5 4 4 34 



113 
 

33 5 5 5 5 5 5 5 5 40 

34 5 5 5 5 5 5 5 5 40 

35 3 4 4 3 1 1 3 4 23 

36 4 4 4 4 4 4 4 4 32 

37 5 4 5 5 4 3 4 4 34 

38 5 5 4 4 3 4 5 5 35 

39 4 4 4 4 3 3 4 3 29 

40 5 5 5 4 2 3 5 5 34 

41 4 4 4 3 3 3 3 4 28 

42 5 2 1 2 1 1 3 2 17 

43 3 3 3 3 2 2 4 4 24 

44 3 3 3 3 3 3 3 4 25 

45 3 4 3 3 3 3 3 3 25 

46 5 5 3 4 4 5 5 4 35 

47 4 5 4 4 5 5 4 3 34 

48 4 4 5 4 5 4 4 5 35 

49 4 5 4 4 4 5 5 4 35 

50 4 5 4 4 5 4 4 5 35 

51 3 5 5 4 5 3 4 4 33 

52 3 3 3 3 3 3 3 3 24 

53 1 2 1 1 2 5 5 5 22 

54 4 3 4 4 4 4 4 4 31 

55 4 4 5 4 2 4 4 5 32 

56 5 5 5 5 5 5 5 5 40 

57 5 5 5 4 5 3 4 5 36 

58 5 5 5 5 5 5 5 5 40 
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59 3 5 3 3 3 3 3 3 26 

60 5 4 5 4 5 4 4 4 35 

61 5 5 5 5 5 4 5 5 39 

62 5 5 5 5 5 5 5 5 40 

63 4 5 5 4 3 2 5 5 33 

64 4 4 4 3 4 3 4 4 30 

65 5 5 5 5 5 4 5 5 39 

66 4 5 5 5 5 5 5 5 39 

67 5 5 5 5 3 2 5 5 35 

68 4 4 4 4 4 4 4 4 32 

69 3 4 4 4 2 3 4 5 29 

70 4 4 4 4 4 4 4 4 32 

71 4 4 5 5 2 5 5 5 35 

72 3 2 4 2 1 1 4 4 21 

73 5 5 5 5 5 2 4 5 36 

74 5 4 5 4 4 2 4 4 32 

75 5 5 4 4 4 2 4 4 32 

76 4 4 4 4 5 4 4 4 33 

77 4 3 2 2 2 2 4 4 23 

78 5 5 5 5 5 5 5 5 40 

79 5 4 5 5 3 4 4 4 34 

80 5 5 5 4 2 3 4 5 33 

81 4 5 5 4 2 3 5 5 33 

82 4 3 3 4 3 4 4 3 28 

83 5 5 5 5 5 4 4 5 38 

84 5 5 5 5 5 5 5 5 40 
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85 4 5 4 5 5 4 5 5 37 

86 4 4 5 3 4 3 4 4 31 

87 5 5 5 5 5 5 5 5 40 

88 4 5 5 5 3 5 4 5 36 

89 5 5 5 5 4 3 5 4 36 

90 4 3 4 4 4 1 4 4 28 

91 5 5 5 5 5 5 5 5 40 

92 5 5 5 5 5 5 5 5 40 

93 5 5 5 5 5 5 5 5 40 

94 5 5 5 5 3 5 5 5 38 

95 5 5 5 5 5 5 5 5 40 

96 4 4 4 4 4 5 5 5 35 

97 5 5 4 4 3 1 5 5 32 

98 3 4 5 5 4 2 4 4 31 

99 5 3 5 3 2 2 2 4 26 

100 4 5 3 5 5 4 4 5 35 

101 5 5 3 3 3 2 5 5 31 

102 5 4 4 2 2 1 2 4 24 

103 5 5 5 5 3 2 3 3 31 

104 4 4 3 3 5 3 4 3 29 

105 4 5 5 5 4 5 5 4 37 

106 5 4 5 5 4 4 5 4 36 

107 4 5 4 5 4 5 5 4 36 

108 4 5 5 4 4 5 4 4 35 

109 4 4 5 5 4 4 5 4 35 

110 4 5 4 4 5 4 5 5 36 
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111 4 5 4 5 5 4 5 4 36 

112 5 5 4 3 4 4 5 5 35 

113 3 4 3 3 3 3 3 3 25 

114 4 4 5 5 3 4 5 5 35 

115 5 5 5 5 5 3 3 5 36 

116 3 5 4 5 4 4 3 5 33 

117 5 4 5 5 4 5 4 5 37 

118 3 4 4 5 5 5 4 4 34 

119 4 4 4 5 3 4 4 4 32 

120 5 5 3 5 3 3 4 4 32 

121 4 5 4 5 4 4 5 4 35 

122 5 4 5 4 4 5 4 5 36 

123 5 5 5 4 4 3 5 5 36 

124 4 4 5 4 5 4 4 3 33 

125 5 4 5 4 4 5 3 5 35 

126 5 5 5 5 5 5 5 5 40 

127 3 3 3 4 4 3 4 4 28 

128 5 4 5 4 5 5 5 4 37 

129 5 4 4 5 4 5 4 5 36 

130 4 3 5 5 4 5 4 3 33 

131 4 5 3 3 4 4 5 5 33 

132 3 4 4 3 3 1 4 4 26 

133 4 3 3 4 3 3 5 5 30 

134 5 4 3 3 3 5 5 5 33 

135 4 4 4 4 4 4 4 4 32 

136 3 4 4 4 3 3 3 3 27 
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137 5 3 5 3 4 2 5 5 32 

138 4 4 5 4 5 4 5 5 36 

139 4 5 4 3 4 2 4 4 30 

140 3 4 4 5 4 4 5 4 33 

141 4 5 4 4 4 5 3 4 33 

142 5 3 4 3 5 5 3 4 32 

143 3 4 4 4 5 4 3 4 31 

144 5 4 3 4 4 3 4 5 32 

145 4 4 3 5 4 5 5 3 33 

146 4 5 5 4 5 4 3 5 35 

147 5 4 4 5 5 4 4 5 36 

148 5 5 4 5 5 5 4 5 38 

149 5 4 5 4 5 5 5 5 38 

150 5 4 5 5 4 5 4 4 36 

151 4 5 4 5 4 3 4 5 34 

152 5 5 4 4 3 3 4 4 32 

153 5 5 5 5 5 5 5 5 40 

154 5 4 4 5 4 5 4 5 36 

155 5 3 4 5 3 2 4 5 31 

156 4 4 4 3 5 5 5 4 34 

157 4 5 4 4 5 5 4 5 36 

158 4 3 3 4 5 5 4 4 32 

159 5 4 4 5 4 5 4 5 36 

160 4 4 4 4 3 5 4 3 31 

161 5 5 5 4 5 4 5 4 37 

162 4 4 4 3 2 3 4 4 28 
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163 5 4 5 4 1 2 4 3 28 

164 5 5 5 5 5 5 5 5 40 

165 4 4 4 4 1 3 4 4 28 

166 4 5 4 5 5 4 5 5 37 

167 4 4 5 5 5 4 4 4 35 

168 5 5 5 5 5 4 5 5 39 

169 5 5 5 5 3 4 5 5 37 

170 5 5 4 5 5 3 5 5 37 

171 5 5 5 5 5 5 5 4 39 

172 2 4 3 3 3 5 5 4 29 

173 5 5 5 5 5 5 5 5 40 

174 5 4 5 5 4 2 3 4 32 

175 3 3 3 3 3 3 2 3 23 

176 4 4 3 4 2 2 4 4 27 

177 4 5 5 5 5 4 5 5 38 

178 3 5 4 3 5 3 2 5 30 

179 5 2 5 2 5 3 2 4 28 

180 3 5 4 5 3 5 3 4 32 

181 5 5 5 5 2 4 5 5 36 

182 5 5 5 5 5 5 5 5 40 

183 5 5 4 4 3 1 5 3 30 

184 5 4 5 5 4 5 5 5 38 

185 5 5 5 5 5 5 5 5 40 

186 4 4 4 4 2 3 4 4 29 

187 5 5 5 4 3 3 5 5 35 

188 4 3 3 3 3 3 3 3 25 
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189 3 3 3 3 3 3 3 3 24 

190 5 5 5 5 5 3 5 5 38 

191 5 5 5 5 5 4 5 5 39 

192 5 5 4 4 3 3 4 5 33 

193 5 5 5 5 2 3 5 5 35 

194 4 4 4 5 4 4 4 5 34 

195 4 4 4 4 4 4 4 4 32 

196 5 5 5 5 1 2 5 5 33 

197 4 4 5 5 4 4 5 5 36 

198 3 3 3 3 1 3 3 3 22 

199 4 4 5 4 5 4 5 5 36 

200 4 4 3 3 4 4 5 5 32 

201 4 4 3 4 4 3 4 4 30 

202 5 4 4 4 2 3 5 5 32 

203 4 4 5 4 3 4 4 4 32 

204 4 5 4 5 5 5 5 5 38 

205 5 4 5 5 5 4 4 4 36 

206 5 5 5 2 1 3 5 5 31 

207 5 5 5 4 3 4 5 4 35 

208 5 4 4 4 5 4 5 5 36 

209 4 3 4 4 3 3 4 4 29 

210 4 4 4 4 3 5 5 5 34 

211 5 5 4 5 4 4 4 4 35 

212 4 5 5 5 3 4 5 5 36 

213 5 5 5 5 1 3 5 5 34 

214 4 4 4 3 3 3 4 5 30 
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215 4 4 4 4 4 2 4 4 30 

216 4 4 5 4 3 3 3 4 30 

217 5 5 5 4 3 2 5 5 34 

218 2 3 4 4 2 5 5 5 30 

219 5 5 5 5 5 3 5 5 38 

220 5 5 5 5 5 5 5 5 40 

221 5 4 5 5 3 3 4 4 33 

222 3 3 4 4 3 2 3 4 26 

223 4 4 3 3 3 3 4 4 28 

224 5 4 5 3 3 4 4 5 33 

225 4 4 5 4 5 4 4 4 34 

226 4 3 4 5 5 5 4 5 35 

227 4 4 5 5 4 4 5 4 35 

228 5 5 5 3 4 2 5 5 34 

229 4 3 4 5 5 4 4 3 32 

230 5 4 4 3 4 5 4 5 34 

231 5 5 4 5 2 3 4 5 33 

232 4 3 3 3 3 3 3 4 26 

233 5 5 5 5 5 5 5 5 40 

234 4 4 4 4 5 4 5 4 34 

235 5 5 5 5 3 3 4 5 35 

236 4 5 5 4 4 5 5 5 37 

237 5 5 5 5 5 5 5 5 40 

238 5 5 5 5 5 5 5 5 40 

239 5 5 5 4 3 3 4 4 33 

240 4 5 5 4 5 4 3 4 34 
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241 4 5 5 4 4 5 5 4 36 

242 5 3 4 5 4 4 3 4 32 

243 4 5 3 4 5 5 5 4 35 

244 4 3 4 3 4 4 5 4 31 

245 5 4 5 4 4 5 4 5 36 

246 3 5 5 3 4 5 4 5 34 

247 3 4 2 2 3 4 4 3 25 

248 2 4 5 3 2 5 3 4 28 

249 3 4 2 4 4 3 2 4 26 

250 4 3 3 4 2 4 2 3 25 

251 5 5 3 5 3 4 2 3 30 

252 4 2 3 4 5 3 4 2 27 

253 4 3 4 2 4 3 5 4 29 

254 3 5 4 3 4 3 5 5 32 

255 4 4 5 3 5 3 4 5 33 

256 4 5 4 4 4 3 4 5 33 

257 5 4 5 5 4 3 5 4 35 

258 3 4 4 3 3 4 3 4 28 

259 3 4 5 3 3 4 5 4 31 

260 3 2 5 4 5 4 5 4 32 

261 5 4 5 4 5 4 5 5 37 

262 4 4 4 4 4 4 5 5 34 

263 3 3 3 3 3 3 3 3 24 

264 4 2 4 2 5 4 4 3 28 

265 5 5 5 4 3 3 5 5 35 

266 4 4 3 5 4 5 3 5 33 
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267 4 5 4 3 4 4 5 3 32 

268 3 5 4 3 4 5 3 4 31 

269 5 5 4 5 5 5 4 5 38 

270 4 3 5 5 5 5 4 5 36 

271 3 4 4 5 4 3 4 5 32 

272 3 5 5 4 4 4 5 4 34 

273 5 4 3 4 3 4 3 5 31 

274 4 4 5 5 3 4 5 3 33 

275 4 3 4 4 3 5 4 3 30 

276 5 4 4 5 4 3 4 4 33 

277 4 3 4 3 4 4 3 5 30 

278 4 4 5 5 4 4 5 5 36 

279 4 3 5 5 4 3 4 4 32 

280 3 4 5 5 5 4 4 5 35 

281 5 4 3 5 5 4 3 5 34 

282 5 4 3 4 5 5 5 4 35 

283 4 3 4 4 3 4 5 5 32 

284 5 5 4 3 4 4 5 4 34 

285 4 5 5 4 4 5 4 5 36 

286 5 5 4 3 4 5 4 4 34 

287 4 3 4 4 5 5 4 5 34 

288 5 4 3 4 4 5 4 5 34 

289 4 4 5 5 4 4 5 5 36 

290 3 4 5 5 5 4 4 5 35 

291 4 5 5 4 3 3 4 5 33 

292 4 5 4 4 3 4 5 5 34 
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293 4 5 4 3 4 5 5 5 35 

294 4 4 3 4 4 5 5 4 33 

295 4 5 5 4 3 4 5 5 35 

296 5 4 3 4 4 5 4 5 34 

297 4 5 5 5 4 3 4 5 35 

298 4 5 4 3 4 5 4 5 34 

299 4 3 4 5 3 4 3 5 31 

300 4 4 3 5 5 4 3 5 33 

301 4 5 5 4 3 5 5 4 35 

302 5 3 5 4 4 5 5 3 34 

303 2 4 4 5 4 3 4 5 31 

304 3 4 5 5 4 5 4 4 34 

305 4 3 4 4 4 5 4 3 31 

306 4 5 4 3 4 5 4 2 31 

307 5 4 3 4 4 5 4 3 32 

308 4 5 4 4 5 5 4 5 36 

309 3 4 5 4 4 5 4 3 32 

310 5 5 4 3 2 3 5 5 32 

311 4 3 4 4 5 3 5 4 32 

312 5 5 5 4 3 4 4 5 35 

313 4 5 5 4 4 5 5 3 35 

314 3 4 5 4 4 3 4 5 32 

315 5 4 3 4 5 4 4 5 34 

316 4 5 5 4 3 4 5 5 35 

317 5 5 4 4 5 5 4 3 35 

318 5 4 3 3 4 3 5 4 31 
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319 5 4 3 4 3 4 5 5 33 

320 3 5 4 5 4 3 4 4 32 

321 4 5 5 4 3 5 5 4 35 

322 5 3 5 5 3 5 4 4 34 

323 4 3 4 4 5 5 3 4 32 

324 5 4 3 4 4 5 3 4 32 

325 3 3 4 5 5 4 5 4 33 

326 4 5 3 4 4 5 5 4 34 

327 4 4 5 4 3 4 5 4 33 

328 5 3 2 3 4 5 4 3 29 

329 4 3 5 5 3 4 4 5 33 

330 5 3 4 3 4 4 5 4 32 

331 4 4 5 3 4 5 3 4 32 

332 3 4 5 3 4 4 4 5 32 

333 4 3 4 5 3 5 4 5 33 

334 5 4 3 4 5 3 4 5 33 

335 5 4 3 4 5 4 5 5 35 

336 5 3 4 5 4 4 5 4 34 

337 5 4 5 4 4 3 5 4 34 

338 4 5 5 5 4 3 4 5 35 

339 4 5 3 4 4 5 4 5 34 

340 4 5 3 4 4 5 4 5 34 

341 4 3 5 5 4 4 5 4 34 

342 5 3 4 4 5 5 4 5 35 

343 4 5 5 4 5 3 4 5 35 

344 4 5 4 4 5 5 4 5 36 
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345 5 5 4 5 4 3 4 5 35 

346 4 5 5 4 3 4 5 5 35 

347 3 4 4 5 4 3 4 5 32 

348 4 5 5 4 3 4 3 5 33 

349 4 4 5 5 4 4 5 4 35 

350 4 4 5 3 4 5 4 5 34 

351 5 4 4 5 4 5 3 5 35 

352 5 5 4 3 4 5 3 4 33 

353 4 5 4 5 4 4 5 4 35 

354 4 5 4 4 3 5 4 3 32 

355 5 4 4 5 3 4 4 5 34 

356 4 4 5 4 3 4 5 5 34 

357 4 4 5 4 5 5 4 5 36 

358 3 4 4 5 4 5 4 5 34 

359 4 5 4 5 4 5 4 4 35 

360 5 4 5 4 4 5 4 5 36 

361 3 4 5 4 4 5 4 5 34 

362 5 3 4 4 5 5 4 5 35 

363 3 4 5 4 3 4 5 4 32 

364 5 5 4 4 3 4 5 4 34 

365 5 3 4 5 4 5 4 5 35 

366 5 4 3 4 5 4 4 5 34 

367 4 3 4 5 4 4 5 5 34 

368 4 5 4 3 4 5 5 4 34 

369 4 4 5 3 5 4 4 5 34 

370 5 4 4 5 4 5 5 4 36 
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371 5 4 5 5 4 5 4 5 37 

372 5 3 4 5 5 4 5 4 35 

373 5 4 4 5 5 4 4 5 36 

374 5 4 5 3 4 5 4 5 35 

375 4 4 5 5 4 4 3 4 33 

376 5 4 4 5 4 5 4 4 35 

377 3 5 3 4 5 4 3 4 31 

378 5 3 4 5 4 3 5 4 33 

379 4 4 5 5 4 4 3 2 31 

380 5 4 3 5 4 5 5 3 34 

381 5 4 5 5 4 4 5 3 35 

382 5 3 3 4 5 5 3 2 30 

383 4 5 4 4 5 4 3 4 33 

384 4 3 4 4 5 5 4 2 31 

385 4 3 3 4 2 4 3 2 25 

386 4 5 3 2 3 3 2 2 24 

387 4 4 5 3 4 5 4 5 34 

388 4 5 5 4 4 5 5 4 36 

389 4 3 5 5 4 4 5 4 34 
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Lampiran 1 Hasil Olah Data di SPSS Versi 26 

Karakteristik Responden 

Pengalaman berbelanja secara online melalui marketplace shopee 

 Frequency Percent Valid Percent Cumulative Percent 

Valid <1 Tahun 222 57.1 57.1 57.1 

1-2 Tahun 103 26.5 26.5 83.5 

> 3 Tahun 64 16.5 16.5 100.0 

Total 389 100.0 100.0  

 

Jumlah transaksi dalam sebulan melalui marketplace shopee 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1-3 kali 296 76.1 76.1 76.1 

4-6 kali 69 17.7 17.7 93.8 

7-10 kali 12 3.1 3.1 96.9 

>10 kali 12 3.1 3.1 100.0 

Total 389 100.0 100.0  

 

Nominal yang dikeluarkan saat melakukan transaksi pembayaran secara online 

melalui marketplace shopee dalam sebulan? 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid <Rp 500.000 315 81.0 81.0 81.0 

Rp 500.000 - Rp 1.000.000 56 14.4 14.4 95.4 

Rp 1.000.000 – Rp 2.000.000 10 2.6 2.6 97.9 

Rp 2.000.000 – Rp 3.000.000 4 1.0 1.0 99.0 

> Rp 3.000.000 4 1.0 1.0 100.0 

Total 389 100.0 100.0  
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Jenis Kelamin 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Laki-laki 165 42.4 42.4 42.4 

Perempuan 224 57.6 57.6 100.0 

Total 389 100.0 100.0  

 

Usia 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 17-18 Tahun 43 11.1 11.1 11.1 

19-20 Tahun 133 34.2 34.2 45.2 

21-22 Tahun 156 40.1 40.1 85.3 

23-24 Tahun 38 9.8 9.8 95.1 

25-26 Tahun 19 4.9 4.9 100.0 

Total 389 100.0 100.0  

 

Pendidikan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid SMA 53 13.6 13.6 13.6 

Diploma 49 12.6 12.6 26.2 

S1 242 62.2 62.2 88.4 

S2 

S3 

26 

0 

6.7 

0 

6.7 

0 

95.1 

0 

Lainnya 19 4.9 4.9 100.0 

Total 389 100.0 100.0  
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Pekerjaan Saat Ini 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Pelajar 24 6.2 6.2 6.2 

Mahasiswa 291 74.8 74.8 81.0 

Karyawan 27 6.9 6.9 87.9 

Wiraswasta 34 8.7 8.7 96.7 

Ibu Rumah Tangga 1 .3 .3 96.9 

Lainnya 12 3.1 3.1 100.0 

Total 389 100.0 100.0  

 

 

 

 

 

 

Analisis Deskriftif 

Variabel Content Marketing (X1) 

X1.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 .3 .3 .3 

Tidak Setuju 8 2.1 2.1 2.3 

Cukup Setuju 56 14.4 14.4 16.7 

Setuju 185 47.6 47.6 64.3 

Sangat Setuju 139 35.7 35.7 100.0 

Total 389 100.0 100.0  
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X1.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 .5 .5 .5 

Tidak Setuju 4 1.0 1.0 1.5 

Cukup Setuju 108 27.8 27.8 29.3 

Setuju 135 34.7 34.7 64.0 

Sangat Setuju 140 36.0 36.0 100.0 

Total 389 100.0 100.0  

 

X1.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 .5 .5 .5 

Tidak Setuju 8 2.1 2.1 2.6 

Cukup Setuju 119 30.6 30.6 33.2 

Setuju 107 27.5 39.3 72.5 

Sangat Setuju 107 27.5 27.5 100.0 

Total 389 100.0 100.0  

 

 

 

 

 

X1.4 

 Frequency Percent Valid Percent Cumulative Percent 
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Valid Tidak Setuju 15 3.9 3.9 3.9 

Cukup Setuju 113 29.0 29.0 32.9 

Setuju 156 40.1 40.1 73.0 

Sangat Setuju 105 27.0 27.0 100.0 

Total 389 100.0 100.0  

 

X1.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 3 .8 .8 .8 

Tidak Setuju 16 4.1 4.1 4.9 

Cukup Setuju 134 34.4 34.4 39.3 

Setuju 140 36.0 36.0 75.3 

Sangat Setuju 96 24.7 24.7 100.0 

Total 389 100.0 100.0  

 

X1.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 .3 .3 .3 

Tidak Setuju 15 3.9 3.9 4.1 

Cukup Setuju 90 23.1 23.1 27.2 

Setuju 168 43.2 43.2 70.4 

Sangat Setuju 115 29.6 29.6 100.0 

Total 389 100.0 100.0  

 

X1.7 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 .5 .5 .5 

Tidak Setuju 9 2.3 2.3 2.8 

Cukup Setuju 78 20.1 20.1 22.9 

Setuju 164 42.2 42.2 65.0 

Sangat Setuju 136 35.0 35.0 100.0 

Total 389 100.0 100.0  

 

X1.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 3 .8 .8 .8 

Tidak Setuju 10 2.6 2.6 3.3 

Cukup Setuju 103 26.5 26.5 29.8 

Setuju 155 39.8 39.8 69.7 

Sangat Setuju 118 30.3 30.3 100.0 

Total 389 100.0 100.0  

 

X1.9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 .3 .3 .3 

Tidak Setuju 7 1.8 1.8 2.1 

Cukup Setuju 62 15.9 15.9 18.0 

Setuju 151 38.8 38.8 56.8 

Sangat Setuju 168 43.2 43.2 100.0 
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Total 389 100.0 100.0  

 

X1.10 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Tidak Setuju 10 2.6 2.6 2.6 

Cukup Setuju 67 17.2 17.2 19.8 

Setuju 149 38.3 38.3 58.1 

Sangat Setuju 163 41.9 41.9 100.0 

Total 389 100.0 100.0  

 

X1.11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 .5 .5 .5 

Tidak Setuju 9 2.3 2.3 2.8 

Cukup Setuju 52 13.4 13.4 16.2 

Setuju 165 42.4 42.4 58.6 

Sangat Setuju 161 41.4 41.4 100.0 

Total 389 100.0 100.0  

 

X1.12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 .5 .5 .5 

Tidak Setuju 15 3.9 3.9 4.4 

Cukup Setuju 95 24.4 24.4 28.8 

Setuju 153 39.3 39.3 68.1 
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Sangat Setuju 124 31.9 31.9 100.0 

Total 389 100.0 100.0  

 

Variabel Brand Ambassador (X2) 

X2.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 3 .8 .8 .8 

Tidak Setuju 7 1.8 1.8 2.6 

Cukup Setuju 104 26.7 26.7 29.3 

Setuju 155 39.8 39.8 69.2 

Sangat Setuju 120 30.8 30.8 100.0 

Total 389 100.0 100.0  

 

X2.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 3 .8 .8 .8 

Tidak Setuju 12 3.1 3.1 3.9 

Cukup Setuju 125 32.1 32.1 36.0 

Setuju 145 37.3 37.3 73.3 

Sangat Setuju 104 26.7 26.7 100.0 

Total 389 100.0 100.0  

 

X2.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 
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Valid Sangat Tidak Setuju 4 1.0 1.0 1.0 

Tidak Setuju 9 2.3 2.3 3.3 

Cukup Setuju 76 19.5 19.5 22.9 

Setuju 129 33.2 33.2 56.0 

Sangat Setuju 171 44.0 44.0 100.0 

Total 389 100.0 100.0  

 

X2.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 3 .8 .8 .8 

Tidak Setuju 12 3.1 3.1 3.9 

Cukup Setuju 77 19.8 19.8 23.7 

Setuju 198 50.9 50.9 74.6 

Sangat Setuju 99 25.4 25.4 100.0 

Total 389 100.0 100.0  

 

X2.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 .5 .5 .5 

Tidak Setuju 13 3.3 3.3 3.9 

Cukup Setuju 85 21.9 21.9 25.7 

Setuju 165 42.4 42.4 68.1 

Sangat Setuju 124 31.9 31.9 100.0 

Total 389 100.0 100.0  
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X2.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 4 1.0 1.0 1.0 

Tidak Setuju 11 2.8 2.8 3.9 

Cukup Setuju 86 22.1 22.1 26.0 

Setuju 157 40.4 40.4 66.3 

Sangat Setuju 131 33.7 33.7 100.0 

Total 389 100.0 100.0  

 

Variabel Keputusan Pembelian (Y) 

Y1.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Sangat Tidak Setuju 1 .3 .3 .3 

Tidak Setuju 7 1.8 1.8 2.1 

Cukup Setuju 51 13.1 13.1 15.2 

Setuju 169 43.4 43.4 58.6 

Sangat Setuju 161 41.4 41.4 100.0 

Total 389 100.0 100.0  

 

Y1.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Tidak Setuju 10 2.6 2.6 2.6 

Cukup Setuju 64 16.5 16.5 19.0 

Setuju 153 39.3 39.3 58.4 
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Sangat Setuju 162 41.6 41.6 100.0 

Total 389 100.0 100.0  

 

Y1.3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Sangat Tidak Setuju 3 .8 .8 .8 

Tidak Setuju 6 1.5 1.5 2.3 

Cukup Setuju 63 16.2 16.2 18.5 

Setuju 139 35.7 35.7 54.2 

Sangat Setuju 178 45.8 45.8 100.0 

Total 389 100.0 100.0  

 

Y1.4 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Sangat Tidak Setuju 2 .5 .5 .5 

Tidak Setuju 13 3.3 3.3 3.9 

Cukup Setuju 71 18.3 18.3 22.1 

Setuju 151 38.8 38.8 60.9 

Sangat Setuju 152 39.1 39.1 100.0 

Total 389 100.0 100.0  

 

Y1.5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Sangat Tidak Setuju 11 2.8 2.8 2.8 

Tidak Setuju 25 6.4 6.4 9.3 

Cukup Setuju 93 23.9 23.9 33.2 
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Setuju 144 37.0 37.0 70.2 

Sangat Setuju 116 29.8 29.8 100.0 

Total 389 100.0 100.0  

 

Y1.6 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Sangat Tidak Setuju 9 2.3 2.3 2.3 

Tidak Setuju 28 7.2 7.2 9.5 

Cukup Setuju 94 24.2 24.2 33.7 

Setuju 124 31.9 31.9 65.6 

Sangat Setuju 134 34.4 34.4 100.0 

Total 389 100.0 100.0  

 

Y1.7 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Sangat Tidak Setuju 1 .3 .3 .3 

Tidak Setuju 11 2.8 2.8 3.1 

Cukup Setuju 53 13.6 13.6 16.7 

Setuju 165 42.4 42.4 59.1 

Sangat Setuju 159 40.9 40.9 100.0 

Total 389 100.0 100.0  

 

Y1.8 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Sangat Tidak Setuju 1 .3 .3 .3 

Tidak Setuju 10 2.6 2.6 2.8 
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Cukup Setuju 42 10.8 10.8 13.6 

Setuju 139 35.7 35.7 49.4 

Sangat Setuju 197 50.6 50.6 100.0 

Total 389 100.0 100.0  

 

Uji Validilitas 

 

Content Marketing (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 

X1.1

0 

X1.1

1 

X1.1

2 

Content 

Marketi

ng (X1) 

X1.1 Pearson 

Correlation 

1 .219*

* 

.268*

* 

.311*

* 

.305*

* 

.267*

* 

.321*

* 

.335*

* 

.235*

* 

.269*

* 

.313*

* 

.198*

* 

.572** 

Sig. (2-

tailed) 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.2 Pearson 

Correlation 

.219*

* 

1 .024 .075 .146*

* 

.218*

* 

.221*

* 

.266*

* 

.224*

* 

.293*

* 

.258*

* 

.167*

* 

.448** 

Sig. (2-

tailed) 

.000 
 

.641 .141 .004 .000 .000 .000 .000 .000 .000 .001 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.3 Pearson 

Correlation 

.268*

* 

.024 1 .419*

* 

.305*

* 

.312*

* 

.312*

* 

.285*

* 

.138*

* 

.169*

* 

.209*

* 

.346*

* 

.547** 

Sig. (2-

tailed) 

.000 .641 
 

.000 .000 .000 .000 .000 .006 .001 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.4 Pearson 

Correlation 

.311*

* 

.075 .419*

* 

1 .381*

* 

.201*

* 

.294*

* 

.373*

* 

.176*

* 

.157*

* 

.208*

* 

.373*

* 

.574** 

Sig. (2-

tailed) 

.000 .141 .000 
 

.000 .000 .000 .000 .000 .002 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.5 Pearson 

Correlation 

.305*

* 

.146*

* 

.305*

* 

.381*

* 

1 .417*

* 

.249*

* 

.355*

* 

.281*

* 

.260*

* 

.270*

* 

.368*

* 

.631** 

Sig. (2-

tailed) 

.000 .004 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.6 Pearson 

Correlation 

.267*

* 

.218*

* 

.312*

* 

.201*

* 

.417*

* 

1 .355*

* 

.305*

* 

.253*

* 

.229*

* 

.267*

* 

.301*

* 

.596** 
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Sig. (2-

tailed) 

.000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.7 Pearson 

Correlation 

.321*

* 

.221*

* 

.312*

* 

.294*

* 

.249*

* 

.355*

* 

1 .392*

* 

.216*

* 

.255*

* 

.302*

* 

.295*

* 

.605** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.8 Pearson 

Correlation 

.335*

* 

.266*

* 

.285*

* 

.373*

* 

.355*

* 

.305*

* 

.392*

* 

1 .275*

* 

.283*

* 

.356*

* 

.437*

* 

.674** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.9 Pearson 

Correlation 

.235*

* 

.224*

* 

.138*

* 

.176*

* 

.281*

* 

.253*

* 

.216*

* 

.275*

* 

1 .413*

* 

.305*

* 

.209*

* 

.530** 

Sig. (2-

tailed) 

.000 .000 .006 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.10 Pearson 

Correlation 

.269*

* 

.293*

* 

.169*

* 

.157*

* 

.260*

* 

.229*

* 

.255*

* 

.283*

* 

.413*

* 

1 .307*

* 

.201*

* 

.547** 

Sig. (2-

tailed) 

.000 .000 .001 .002 .000 .000 .000 .000 .000 
 

.000 .000 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.11 Pearson 

Correlation 

.313*

* 

.258*

* 

.209*

* 

.208*

* 

.270*

* 

.267*

* 

.302*

* 

.356*

* 

.305*

* 

.307*

* 

1 .407*

* 

.600** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

X1.12 Pearson 

Correlation 

.198*

* 

.167*

* 

.346*

* 

.373*

* 

.368*

* 

.301*

* 

.295*

* 

.437*

* 

.209*

* 

.201*

* 

.407*

* 

1 .626** 

Sig. (2-

tailed) 

.000 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

Content 

Marketing 

(X1) 

Pearson 

Correlation 

.572*

* 

.448*

* 

.547*

* 

.574*

* 

.631*

* 

.596*

* 

.605*

* 

.674*

* 

.530*

* 

.547*

* 

.600*

* 

.626*

* 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 389 389 389 389 389 389 389 389 389 389 389 389 389 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Brand Ambassador (X2) 
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Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 

Brand 

Ambassador 

(X2) 

X2.1 Pearson 

Correlation 

1 .348** .256** .245** .277** .394** .626** 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .000 .000 

N 389 389 389 389 389 389 389 

X2.2 Pearson 

Correlation 

.348** 1 .295** .262** .337** .332** .644** 

Sig. (2-tailed) .000 
 

.000 .000 .000 .000 .000 

N 389 389 389 389 389 389 389 

X2.3 Pearson 

Correlation 

.256** .295** 1 .305** .300** .404** .644** 

Sig. (2-tailed) .000 .000 
 

.000 .000 .000 .000 

N 389 389 389 389 389 389 389 

X2.4 Pearson 

Correlation 

.245** .262** .305** 1 .466** .430** .663** 

Sig. (2-tailed) .000 .000 .000 
 

.000 .000 .000 

N 389 389 389 389 389 389 389 

X2.5 Pearson 

Correlation 

.277** .337** .300** .466** 1 .444** .698** 

Sig. (2-tailed) .000 .000 .000 .000 
 

.000 .000 

N 389 389 389 389 389 389 389 

X2.6 Pearson 

Correlation 

.394** .332** .404** .430** .444** 1 .749** 

Sig. (2-tailed) .000 .000 .000 .000 .000 
 

.000 

N 389 389 389 389 389 389 389 

Brand Ambassador 

(X2) 

Pearson 

Correlation 

.626** .644** .644** .663** .698** .749** 1 
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Sig. (2-tailed) .000 .000 .000 .000 .000 .000 
 

N 389 389 389 389 389 389 389 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Keputusan Pembelian (Y) 

 

Correlations 

 Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 

Keputusan 

Pembelian 

(Y) 

Y1.1 Pearson 

Correlation 

1 .308** .298** .358** .207** .089 .289** .270** .551** 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .080 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 

Y1.2 Pearson 

Correlation 

.308** 1 .382** .325** .177** .151** .324** .375** .602** 

Sig. (2-tailed) .000 
 

.000 .000 .000 .003 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 

Y1.3 Pearson 

Correlation 

.298** .382** 1 .447** .197** .133** .361** .387** .639** 

Sig. (2-tailed) .000 .000 
 

.000 .000 .009 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 

Y1.4 Pearson 

Correlation 

.358** .325** .447** 1 .345** .259** .314** .327** .689** 

Sig. (2-tailed) .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 389 389 389 389 389 389 389 389 389 

Y1.5 Pearson 

Correlation 

.207** .177** .197** .345** 1 .435** .199** .203** .606** 

Sig. (2-tailed) .000 .000 .000 .000 
 

.000 .000 .000 .000 
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N 389 389 389 389 389 389 389 389 389 

Y1.6 Pearson 

Correlation 

.089 .151** .133** .259** .435** 1 .236** .159** .551** 

Sig. (2-tailed) .080 .003 .009 .000 .000 
 

.000 .002 .000 

N 389 389 389 389 389 389 389 389 389 

Y1.7 Pearson 

Correlation 

.289** .324** .361** .314** .199** .236** 1 .401** .623** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 
 

.000 .000 

N 389 389 389 389 389 389 389 389 389 

Y1.8 Pearson 

Correlation 

.270** .375** .387** .327** .203** .159** .401** 1 .618** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .002 .000 
 

.000 

N 389 389 389 389 389 389 389 389 389 

Keputusan 

Pembelian (Y) 

Pearson 

Correlation 

.551** .602** .639** .689** .606** .551** .623** .618** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 
 

N 389 389 389 389 389 389 389 389 389 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Uji Realibilitas 

 

Dimensi Variabel Content Marketing (X1) 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.820 12 

 

Dimensi Variabel Brand Ambassador (X2) 

 

Reliability Statistics 
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Cronbach's Alpha N of Items 

.755 6 

 

Dimensi Variabel Keputusan Pembelian (Y) 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.752 8 

 

Analisis Regresi Linear Berganda 

 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 Brand Ambassador (X2), 

Content Marketing (X1)b 

. Enter 

a. Dependent Variable: Keputusan Pembelian (Y) 

b. All requested variables entered. 

 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .777a .603 .601 2.654 

a. Predictors: (Constant), Brand Ambassador (X2), Content Marketing (X1) 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 4129.565 2 2064.782 293.202 .000b 

Residual 2718.286 386 7.042   
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Total 6847.851 388    

a. Dependent Variable: Keputusan Pembelian (Y) 

b. Predictors: (Constant), Brand Ambassador (X2), Content Marketing (X1) 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 5.497 1.148  4.789 .000 

Content Marketing 

(X1) 

.447 .034 .616 13.092 .000 

Brand Ambassador 

(X2) 

.247 .057 .203 4.318 .000 

a. Dependent Variable: Keputusan Pembelian (Y) 
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