
50 
 

BIBLIOGRAPHY 

Abu Rabia, S. (2004). Teachers' role, learners' gender differences, and FL 
anxiety among seventh gradestudents studying English as a FL. 
Educational Psychology, 24(5), 711-721. 

 
Al-saraj, (2011). Foreign Langguage Anxiety: What is This? University of 

london 
 
Alwisol, (2005). Psicologi Kepribadian; UMM Pres 
 
Beidel, D. C., Turner, S. M., & Morris, T. L. (1998). Social phobia and anxiety 

inventory for children: SPAI-C. Multi-Health Systems. 
 
Blau, A. (1955). A unitary hypothesis of emotion: Anxiety, emotions of 

displeasure and affective disorders. Psychology Quarterly, 24, 75- 103. 
 
Brown, (2001). The importance of Listening, 247-248 
 
Brown, H. D. (2007). Teaching by principles: an interactive approach to 

language pedagogy. Upper Saddle River, US: Pearson Education, Inc. 
 
Buck, (2001). Assessing Listening. Cambridge University pres 
 
Capan, S.A &Karaca, M. (2012). A comparative study of listening anxiety and 

reading anxiety. Social and Behavioral Sciences, 70 (2013), 1360 – 
1373. DOI: 10.1016/j.sbspro.2013.01.198 

 
Chastain, (1975). Affective and ability factors in second language acquisition. 

Language Learning, 25(1), 153-161. 
 
Cubukcu, F. (2007). Foreign Language Anxiety. Iranian Journal of Language 

Studies, 1(2), 133-142. 
 
Dinçmen, M. (2004). The Framework for Enterprise Intelligence Topic: 

Information. Istanbul: Dönence Publishing 
 
 
Dewaele, J. M. (2007). Context and L2 users’ pragmatic development.  In Z. 

Hua, P. Seedhouse, L. Wei, & V. Cook (Eds.), 
Languagelearningandteachingassocialinteraction (pp. 162 183). 
Basingstoke, UK: Palgrave-Macmillan. 

 
Ellis, A. (1994). The sport of avoiding sports and exercise: A rational emotive 

behavior therapy perspective. The Sport Psychologist, 8(3), 248-261. 
 



51 
 

Erözkan, A. (2011). Investigation of factors predicting the anxiety level of 
university senior students. International Online Journal of  Educational 
Sciences, 3(2), 776-805. 

 
Field, J. (2003). Promoting perception: Lexical segmentation in L2 listening. 

ELT Journal, 57(4), 325–334. 
 
Ghaderpanahi, Leila. (2012). Using Authentic Aural Materials to Develop 

Listening Comprehension in the EFL Classroom. English Language 
Teaching, V o.5, No. 6; June 2012, ISSN 1916-4742, E-ISSN 1916-
4750. 

Goleman, D. (2003). What makes a leader. Organizational influence 
processes, 229-241. 

 
Gonen (2009), Investigating the listening strategy and listening anxiety of sixty 

intermediate English proficiency students 
 
Goh, C. C. M. (2017). Cognition, metacognition, and L2 listening. In E. Hinkel 

(Ed.), Handbook of research in second languageteaching and learning 
(pp. 214–228). Routledge. 

 
Gopang, at all. (2016) Foreign Language Anxiety and Learner Beliefs in 

Second Language Learning: A Research Timeline 
 
Gopang, I.B, et al. (2016). Foreign Language Anxiety and Learner Beliefs in 

Second Language Learning: A Research Timeline. Theory and Practice 
in Language Studies, 6 (8), 1591-1595. DOI: 
http://dx.doi.org/10.17507/tpls.0608.10 

 
Hanifa, (2018). Factors Generating Anxiety When Learning EFL Speaking 

Skill 
 
Hasyuni. 2006 The Students’ Preferred Activities for English Listening Classes 

(A Survey Conducted to the Second and Fourth Semester Students of 
English Department of FKIPUniversitas Bengkulu Academic Year 
2005/2006). Unpublished Thesis of Teacher Training and Education 
Faculty of Universitas Bengkulu. 

 
Hidayati, (2018). Predicting EFL Learners’ Reading Comrehension score 

From Reading Anxiety and Motivation. Jurnal of Islamic Education, vol 
2. No2 

 
Horwitz, E. K. (2001). Language Anxiety and Achievement. Annual Review of 

Applied Linguistics, 21,112-126 
 
Horwitz, E. K., Horwitz, M. B. & Cope, J. (1986). Foreign language classroom 

anxiety. The ModernLanguage Journal, 70(2), 125-132. 

http://dx.doi.org/10.17507/tpls.0608.10


52 
 

 
Horwitz, E. K., Horwitz, M. B., & Cope, J. (1986). Foreign language classroom 

anxiety. The Modern language journal, 70(2), 125-132. Retrieved from 
http://www.jstor.org/stable/327317. 

 
Kashani, J. H., & Orvaschel, H. (1990). A community study of anxiety in 

children and adolescents. The American journal of psychiatry, 147(3), 
313. 

 
Kendall, P. C., Kortlander, E., Chansky, T. E., & Brady, E. U. (1992). 

Comorbidity of anxiety and depression in youth: treatment implications. 
Journal of Consulting and Clinical Psychology, 60(6), 869. 

 
Kim, J.-H. (2000). Foreign language listening anxiety: A study of Korean 

students learning English. Unpublished doctoral dissertation, University 
of Texas, Austin. 

 
Kimura, H. (2008). Foreign language listening anxiety: Its dimensionality and 

group differences. JALT Journal, 30,173-196. 
 
Ko, (2010) exploring the impact of pedagogical agents in computer-based 

listening www.ccsenet.org/ijel International Journal of English 
Linguistics Vol. 2, No. 4; 2012 117 instruction on EFL students’ listening 
anxiety levels and listening comprehension skills 

 
Koch, A. S., & Terrell, T. D. (1991). Affective reactions of foreign language 

students to natural approach activities and teaching techniques. In E. K. 
Horwitz& D. J. Young (Eds.), Language anxiety: Fromtheory and 
research to classroom implications (pp. 166-172). Englewood Cliffs, NJ: 
Prentice Hall. 

 
Krashen, S. D. (1987). Principles and practice in second language acquisition 

(pp. 2017,  Vo l .  9, No. 5 1982-1982). New York. 
 
Kutlu, Ö., & Aslanoǧlu, A. E. (2009). Factors affecting the listening 

skill. Procedia - Social and Behavioral Sciences, 1(1), 2013–2022. 
https://doi.org/10.1016/j.sbspro.2009.01.354 

 
Lazarus, R.S, (1991). Progress on a Cognitive, Motivational,Relational Theory 

of Emotion. American Psychologist, 46(8), 819-834. 
 
Legac(2007), a study of foreign language anxiety and listening skill in Croatian 

monolingual and bilingual students of EFL 
 
Liu, M., & Huang, W. (2011). An exploration of foreign language anxiety and 

English learning motivation. Education Research International, 2011. 
https://doi.org/10.1155/2011/493167 

https://doi.org/10.1016/j.sbspro.2009.01.354


53 
 

 
Lizuka, keiko. Learning coping stategies or foreign language anxiety, 

JALT2009 Conference Proceedings,2010 
 
Longman, (2001). Complete Course for the TOEFL Test. Library of Congress 

Cataloging in Publication Data 
 
MacIntyre, P. D., & Gardner, R. C. (1989). Anxiety and second-language 

learning: Toward a theoretical clarification. Language learning, 39, 251-
275.  

 
MacIntyre, P. D., & Gardner, R. C. (1994). The effects of induced anxiety on 

three stages of cognitive processing in computerized vocabulary 
learning. Studies in Second Language Acquisition, 16(1), 1-17. 

 
MacIntyre, P. D., & Gardner, R. C. (1994). The subtle effects of language 

anxiety on cognitive processing in the second language. Language 
Learning, 44(2), 283-305. https://doi.org/10.1.1.464.7601&rep=rep1 

 
Marwah, (2008). The Exploration of Factors Triggering Foreign Language 

Anxiety: Learners’ Voice. 
 
McCroskey, J. C. & Richmond, V. P. (1990). Willingness to communicate: 

Differing cultural perspectives. The Southern Communication 
Journal,56(1), 72-77. 

 
Öner, N., & Le Compte, A. (1985). State-trait anxiety inventory hand book. 

Bogazici University, Istanbul, Turkey. 
 
Otair Ibrahim, N.H.A.Aziz (2017) Exploring the Causes of Listening 

ComprehensionAnxiety from EFLSaudi Learners’ Perspectives:APilot 
Study 

 
Oteir and Aziz, (2017). Effect of Listening Comprehension Anxiety from 

Saudi EFL Learners’ Perspectives. 
 
Özyürek, A., & Demiray, K. (2010). The comparison of anxiety levels of the 

secondary school students who are staying with their families or in a 
dormitory. Dogus University Journal, 11(2), 247-256. 

 
Pan, Ye. (2016). Analysis of Listening Anxiety in EFL Class. International 

Journal on Studies in English Language and Literature (IJSELL). 4 (6), 
12-16. http://dx.doi.org/10.20431/2347-3134.0406002 

 

PourhosseinGilakjani, A., & Ahmadi, M. R. (2011). The Effect of Visual, 
Auditory, and Kinesthetic Learning Styles on Language Teaching. 
International Conference on Social Science and Humanity. IPEDR(5). 
IACSIT Press, Singapore.  

http://dx.doi.org/10.20431/2347-3134.0406002


54 
 

 

Pourhossein Gilakjani, A., &Sabouri, N. B. (2016). Learners’ Listening 

Comprehension Difficulties in English Language   Learning: A 

Literature Review. English Language Teaching, 9(6), 123-133. 
 
Price, M. L. (1991).The subjective experience of foreign language anxiety: 

Interviews with anxious students. In E. K. Horwitz & D. J. Young (Eds.), 
Language anxiety: From theory and research to classroom implications 
(pp. 101-108). Englewood Cliffs, NJ: Prentice Hall.  

 
Rodrigues, M. and Arbeu, O. (2003). The stability of general foreign language 

classroom anxiety across English and French. The Modern Language 
Journal, 87(3), 365-374. 

 
Saito, Y. &Samimy, K. K. (1996). Foreign language anxiety and language 

performance: A study of learner anxiety in beginning, intermediate, and 
advanced-level college students of Japanese. ForeignLanguage 
Annals, 29(2), 239-249. 

 
Saito, Y., Horwitz, E. K. & Garza, T. J. (1999). Foreign language reading 

anxiety. The Modern Language Journal, 83(2), 202-218. 
 
Saito, Y. &Samimy, K. K. (1996). Foreign language anxiety and language 

performance: A study of learner anxiety in beginning, intermediate, and 
advanced-level college students of Japanese. ForeignLanguage 
Annals, 29(2), 239-249. 

 
Sarason, I. G. (1988). Anxiety, self-preoccupation and attention. Anxiety 

research, 1(1), 3-7. 
 
Shabani, M. B (2012). Levels and Sources of Language Anxiety and Fear of 

Negative Evaluation among Iranian EFL Learners. Theory and Practice 
in Language Studies, 2 (11), 2378-2383. DOI:10.4304/tpls.2.11.2378-
2383 

 
Siegel, (2015). Exploring Listening Strategy Instruction Through Action 

Research. 
 
pielberger, C. D. (1966). Theory and research on anxiety. Anxiety and 

behavior, 1, 3-20. 
 
Spielberger, C. D. (1972). Conceptual and methodological issues in anxiety 

research. Anxiety: Current trends in theory and research, 2, 481-493. 
 
Spielberger, C. D., & Vagg, P. R. (1995). Test anxiety: A transactional process 

model. In C. D. Spielberger & P. R. Vagg (Eds.), Series in clinical and 



55 
 

community psychology. Test anxiety: Theory, assessment, and 
treatment (pp. 3-14). 

 
Subasi, G (2010). What are the Main Sources of Turkish EFL Student’s 

Anxiety In Oral Practice? Turkish Online Jurnal Of Qualitative Inquiry, 1 
(2),      29-49 

 
Subekti, (2018). An Exploration of Learners’ Foreign Language anxiety in the 

Indonesia University Context: Learners’ and Teachers’ Voices’. 
 
Sudjana.  (2001). Metode &TeknikPembelajaranPartisipatif. Bandung: Falah 

Production 
 
Sugiono, (2016). Metode Penelitian Pendidikan 
 
Samimy, K. K. and Rardin, J. P. (1994) adult language learners’ affectife 

reactions to community language learning: A descriptive study. Foreign 
Language Annals, 27(3), 379-390 

 
Tasgin, Ö., Tekin, M., & Altinok, E. (2007). Examination of the level of the 

anxiety of physical education teachers in terms of various variables 
(Batman province example). Journal of Physical Education and Sport 
Sciences, 9(4), 12-20. 

 
Turula, A, ‘Language anxiety and classroom dynamics: a study of adult 

learners’, Forum EnglishTeaching, Bureau of Educational and Cultural 
Affairs, Office of English Language Programs. 

 
Tyagi, B. (2013). Listening: an important skill and its various skill aspects. The 

Criterion an International Journal in English, 12, 1-8.  
 
Vandergrift, L., & Baker, S. (2015). Learner variables in second language 

listening comprehension: An exploratory path analysis. 
LanguageLearning, 65(2), 390–416. 

 
Worde, R. V., Students’ Perspective on foreign language Anxiety, Inquiry. 

Vol.8 No.3, 2003 Weems and Silvermen, (2013). Anxiety Disorder 
 
Worde, R. (1998). An investigation of students’ perspectives on foreign 

language anxiety (unpublished Doctoral dissertation). Fairfax, Virginia: 
George Mason University. 

 
Xu, Fang. (2011) Anxiety in EFL Listening Comprehension. Theory and 

Practice in Language Studies, 1 (12), 1709-1717. 
DOI:10.4304/tpls.1.12.1709-1717 

 



56 
 

Xu, J., & Huang, Y. T. (2018). The mediating effect of listening metacognitive 
awareness between listening test anxiety and listening test 
performance. TheAsia-pacific EducationResearcher, 27(4), 313–324. 

 
Young. D. J.  (1991). Language anxiety from the foreign language specialist’s 

perspective;interviews with Krashen, Omaggio Hadley, Terrell and 
Rardin. Foreign Language Annals, 25(2), 157-172. 

 
Young, D. J. (1991). Creating a low- anxiety classroom environment: What 

does language anxiety research suggest? Modern  Language Journal, 
75, 420- 439. 

 
Zeidner, M. (1998). Test anxiety: The state of the art. Springer Science & 

Business Media. 
 



 

 

 

 

 

 

 

 

 

 

APPENDIX 

 

 



Appendix 01: LETTERS 

 

 



 

 

 

 



 

 



Appendix 2: RESEARCH INSTRUMENT 

a. FLLA (Foregn Language Listening Anxiety) by Kim (2000) 

 

Related to charachteristic of foreign language input      

No Statement SD D N A SA 

1 
I am nervous when I am listening to English if I am not 
familiar with the topic 

     

2 
It is easy to guess about the parts that I miss while listening 
to English 

     

3 
I fear I have inadequate background knowledge of some 
topics when listening to English 

     

4 
My thoughts become jumbled and confused when listening to 
important information in English 

     

5 
When I am listening to English, I usually end up translating 
word by word without understanding the contents 

     

6 
I get upset when I am not sure whether I understand what I 
am listening in English 

     

7 
If a person speaks English very quietly, I am worried about 
understanding 

     

8 
It frightens me when I cannot catch a key word of an English 
listening passage 

     

  

     

  

     

Related  to processing      

No Statement SD D N A SA 

1 
When someone pronounces words differently from the way I 
pronounce them, I find it difficult to understand 

     

2 
When a person speaks English very fast, I worry that I might 
not understand all of it 

     

3 
During English listening tests, I get nervous and confused 
when I do not understand every word  

     

4 
I have difficulty understanding oral instructions given to me in 
English 

     

5 
I keep thinking that everyone else except me understands 
very well what an English speaker is saying 

     

6 English stress and intonation seem familiar to me      

7 
When listening to English, I often understand the words but 
still cannot quite understand what the speaker means 

     

  

     

  

     

Related to personal factors      

No Statement SD D N A SA 

1 
When listening to English, I tend to get stuck on one or two 
unknown words 

     

2 
If I let my mind drift even a little bit while listening to English, 
I worry that I will miss important ideas 

     



3 

When I am listening to English, I am worried when I cannot 
watch the lips or facial expression of a person who is 
speaking 

     

4 
When listening to English, it is difficult to differentiate the 
words from one another 

     

5 
It is hard to concentrate on what English speakers are saying 
unless I know them well 

     

6 I feel confident when I am listening in English      

7 
When I am listening to English, I often get so confused I 
cannot remember what I have 

     

8 
I get worried when I have little time to think about what I hear 
in English 

     

9 
I would rather not have to listen to people speak English at 
all 

     

10 I get worried when I cannot listen to English at my own pace      

11 Listening to new information in English makes me uneasy       

12 
I get annoyed when I come across words that I do not 
understand while listening to English 

     

  

     

  

     

Related to the instructional factor      

No Statement SD D N A SA 

1 
I get nervous if a listening passage is read only once during 
English listening tests 

     

2 
I feel uncomfortable in class when listening to English 
without the written text 

     

3 
I have no fear of listening to English as a member of an 
audience  

     

4 

I am nervous when listening to an English speaker on the 
phone or when imagining a situation where I listen to an 
English speaker on the phone 

     

5 

I feel tense when listening to English as a member of a social 
gathering or when imagining a situation where I listen to 
English as a member of a social gathering 

     

6 
It is difficult for me to listen to English when there is even a 
little bit of background noise 
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COMPLETE TEST FOUR

SECTION 1
LISTENING COMPREHENSION
Trme-approximately 3S minutes

(including the reading of the directions for each part)

In this section of the test, you will have an opportunity to demonstrate your ability to understand
conversations and talks in English. There are three parts to this section, with special directions for each
part. Answer all the questions on the basis of what is stated or implied by the speakers you hear. Do
not take notes or write in your test book at any time. Do not tum the pages until you are told to do so.

Part A

Directions: In Part Ayou will hear short conversations between two people. After each conversation,
you will hear a question about the conversation. The conversations and questions will net be
repeated. After you hear a question, read the four possible answers in your test book and choose the
best answer. Then, on your answer sheet, find the number of the question and fill in the space that
corresponds to the letter of the answer you have chosen.

Listen to an example.

On the recording, you wilI hear:

(man)
(woman)
(narrator)

That exam was just awful.
Oh, it could have been worse.
What does the woman mean?

Sample Answer

@
@
@•

In your test book, you will read: (A) The exam was really awful.
(B) It was the worst exam she had ever seen.
(C) It couldn't have been more difficult.
(D) It wasn't that hard.

You learn from the conversation that the man thought the exam was very difficult and that the
woman disagreed with the man. The best answer to the question, "What does the woman mean?" is
(D), "It wasn't that hard: Therefore, the correct choice is (D).

TOEFL- test direclions and fonnal an: n:printed by pennission
of ETS. the copyright O'W~r. Hown'~r. aU examples and tesl
quesliom an: providal by Pearson EJucation. Inc.
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1. (A) Watching a movie.

(B) Hunting.
(C) Buying film.
(D) Taking photos.

2. (A) It's a good idea to be thrifty.
(B) He's feeling a little dirty.
(C) He'd like something to drink.
(D) Stopping for thirty minutes is a good

idea.

3. (A) The flight is departing in the ncar
future.

(B) The plane is taking off early.
(C) The man needs to make plans soon.
(D) The plane is taking up space.

4. (A) He has never gone to any games.
(B) It is rare for the football team to win.
(C) He doesn't go to games often.
(D) It is rare for the university team to

have a game.

.5. (A) They should call out to their
neighbors.

(B) They should visit their neighbors.
(C) They should phone their neighbor's.
(D) They should look over their

neighbors.

6. (A) It is not done yet.
(B) It was not done carelessly.
(C) It does not seem to have been done by

the accountant.
(D) It contains a lot of erTors.

7. (A) He will be far from the conference
tonight.

(B) He's not quite sure who the speaker
will be.

(C) He knows Dr. Burton well.
(D) He knows that Dr. Burton will be

speaking.

8. (A) Take a short nap.
(B) Go out now.
(C) Enjoy the reSI of the evening.
(D) Have a little snack before going out.

490 COMPLETE TEST FOUR

9. (A) He's going to say something in the
theater.

(B) What the woman said was magnified
out of proportion.

(C) The size of the theater was
magnificent.

(D) He shares the woman's opinion.

10. (A) They are unconfirmed.
(B) They are dependent on futur'e

research.
(C) They are most probably correct.
(D) They are independent of the

researchers' ideas.

II. (A) She was less Ihan delighted.
(B) She was quite pleased.
(C) She was unable to accept it.
(D) She wished she could have been more

delighted.

12. (A) The lawyer delivered the letter' this
morning.

(B) The courier has already made the
delivery.

(C) The letter 10 Ihe courier has already
been received.

(D) The lawyer's office does not have the
letter.

13. (A) The phone is off the hook.
(B) The man will head the committee.
(C) The man is no longer responsible.
(D) The committee meeting has been put

off.

14. (A) She must work lonight.
(B) The shift in her plans is unlucky.
(C) Her roommate is persuasive.
(D) Her room male will work in her place.

15. (A) Put it away.
(B) Put it off.
(C) Put it out.
(D) Put il down.
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16. (A) That the man should not reach out so

far.
(B) That the man can accomplish what he

wants.
(C) That the man will be unable to

graduate.
(D) That the man cannot score a goal.

17. (A) She couldn't afford a new computer.
(B) The computers were not on sale.
(C) She was unable to get a new

computer.
(D) She bought a new computer.

18. (A) Visiting a doctor.
(B) Attending a reception.
(C) Applying to medical school.
(D) IntelViewing for a job.

19. (A) It met her expectations.
(B) It was rather mediocre.
(C) It was what she had hoped to see.
(D) It was the last performance.

20. (A) Going home on the bus.
(B) Sleeping on the bus.
(C) Taking a quick walk.
(D) Getting some sleep before going

home.

21. (A) The course is free.
(B) The course costs $100 more this

semester.
(C) The course was cheaper last semester.
(D) She thinks the cost of the course is

too low.

22. (A) That he would be at work.
(B) That he knew a lot about architecture.
(C) That he did not get the job.
(D) That he would not be at home.

23. (A) The rider took the road to the
hospital.

(B) An ambulance took the rider to the
hospital.

(C) The ambulance left the hospital with
the rider.

(D) The motorcyclist followed the
ambulance to the hospital.

24. (A) He cannot work on the assignment
because of a headache.

(B) He thinks the assignment will take
about two hours.

(C) It would be better to prepare two
assignments than one.

(D) He prefers not to work on it by
himself.

25. (A) The project that the woman wants is
impossible.

(B) Two hours is not long enough to
complete the project.

(C) The woman's request can be
accomplished.

(D) The woman should not ask for such a
thing.

26. (A) He is not very impressed with it.
(B) He thinks it is fantastic.
(C) He does not want more pressure on it.
(D) It is less impressive than expected.

27. (A) She spent her normal amount of time
on it.

(B) It is rare for her to finish an
assignment.

(C) It is rare for her to put any effort into
an assignment.

(D) She spent more time than usual on it.

28. (A) It was not cold enough.
(B) The snowball struck him forcefully.
(C) The snow stayed around too long.
(D) It was too cold.

29. (A) That she couldn't get into the lab.
(B) That she wouldn't do the assignment.
(e) That her lab assignment was already

done.
(D) That she would stal.t working in a

couple of hours.

30. (A) She took the stairs out of necessity.
(B) She didn't want to take the elevator.
(C) It was only a few flights of stairs.
(D) She preferred to climb the stairs.
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Directions: In this part of the test, you will hear longer conversations. After each conversation, you
will hear several questions. The conversations and questions will not be repeated.

After you hear a question, read the four possible answers in your test book and choose the best
answer. Then, on your answer sheet, find the number of the question and fill in the space that
corresponds to the I~tter of the answer you have chosen.

Remember, you are not allowed to take notes or write in your test book.

31. (A) The price of textbooks. 35. (A) That babies sleep thirteen hours a day.
(B) History 101. (B) That the woman was taking a
(C) The university bookstore. psychology class.
(0) Ways to sell used books. (C) That more mature people required so

much sleep.
32. (A) He desperately needs the money. (0) That the need for sleep decreases with

(B) Reading doesn't interest him. age.
(C) He's finished using them.
(0) He'd rather have cheaper books. 36. (A) In psychology class.

(B) In a discussion with the man.
33. (A) The bookstore doesn't want to buy (C) From an article that she read.

them. (0) From the class textbook.
(B) He wouldn't get enough money.
(C) He doesn't like the bookstore's 37. (A) Teens.

advertisements. (B) Twenties.
(0) It's too late to sell them to the (C) Thirties.

bookstore. (0) Fifties.

34. (A) Post some advertisements. 38. (A) Thirteen hours.
(B) Take History 101. (B) Nine hours.
(C) Give the books to the boobtore for (C) Eight hours.

nothing. (0) Six hours.
(0) Keep the books.

492 COMPLETE TEST FOUR

TOEFL-lest dirrction!; and formal are reprlnlnl by pennission
of ETS. the copyright own~r.lIo\W'Yer,all rumples and lest
Question!>are provided by Pearson Education. Inc.



1 o 1 o 1 o 1 o
Part C

1 o 1 D 1 D 1

Directions: In this part of the test. you will hear several talks. After each talk, you will hear some
questions. The talks and questions will not be repeated.

After you hear a question, you will read the four possible answers in your test book and choose the
best answer. Then, on your answer sheet, find the number of the question and fill in the space that
corresponds to the letter of the answer you have chosen.

Here iJian example.

On the recording. you will hear:

(narrator)
(man)

Listen to an instmctor talk to his class about painting.
Artist Gram Wood was a guiding force in the school of painting known as American
regionalist, a style reflecting the distinctive characteristics of art from rural areas of
the United States. Wood began drawing animals on the family fann at the age of three,
and when he was thirty-eight one of his paintings received a remarkable amount of
public notice and acclaim. This painting, called "American Gothic," is a starkly
simple depiction of a serious couple staring directly out at the viewer.

Now listen to a sample question.

(narrator) What style of painting is known as American regionalist?

In your test book. you will read: (A) Art from America's inner cities.
(B) Art from the central region of the

United States.
(C) Art from various urban areas in the

United States.
(0) Art from rural sections of America.

Sample Answer

@
@
@

The best answer to the question, "What style of painting is known as American regionalist?" is (0),
"Art from rural sections of America: Therefore, the correct choice is (0).

Now listen to another sample question.

(narrator) What is the name of Wood's most successful painting?

In your test book. you will read: (A) "American Regionalist:
(B) "The Family Farm in Iowa:
(C) "American Gothic:
(0) "A Serious Couple:

Sample Answer

@
@

@

The best answer to the question, "What is the name of Wood's most successful painting?" is (C),
"American Gothic: Therefore. the correct choice is (C).

Remember, you are Dot allowed to take notes or write in your test book.

TOEFL- test directions and formal are reprinted by prnnission
of ETS. the copyright owner. However. all eumples and Int
questions are provided by Peanon Education, Inc.
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39. (A) How to get a professor's signature.

(B) The procedure for dropping courses.
(C) When to come and see the advisor.
(D) The effect of officially dropping a

course.

40. (A) Any time, if the professor is willing to
sign.

(B) Only on the day of the talk.
(C) During the first three weeks of the

semester.
(D) Up to three weeks before the end of

the semester.

41. (A) None.
(B) One.
(C) Two.
(D) Three.

42. (A) The student fails the course.
(B) The course is removed from the

student's schedule.
(C) The student needs to get the advisor's

signature.
(D) The student receives a warning.

43. (A) Awoodcarving business.
(B) A lumber business.
(C) A construction business.
(D) Ajewelry business.

44. (A) During the construction of a sawmill.
(B) After prospectors had arrived.
(C) Sometime after Sutter's death.
(D) Before Sutter had the rights to the

land.

45. (A) Increased prosperity.
(B) A large share of gold.
(C) A healthier lumber business.
(D) Little or nothing.

46. (A) To show what a terrible life John
Sutter had led.

(B) To show the folly of trying to develop
a business.

(C) To show the effect that the discovery
of gold has on individuals.

(D) To show that the development of the
West happened partly by chance.

47. (A) Becoming a university student.
(B) Managing time.
(C) Majoring in management.
(D) Spending a week in a management

training program.

48. (A) Relaxation techniques.
(B) Homework assignments.
(C) A personal time-management study.
(D) Keeping an appointment calendar.

49. (A) Ninety-six days.
(B) Twenty-four days.
(C) Seven days.
(D) Fifteen minutes.

50. (A) Make an appointment.
(B) Begin the time study.
(C) Write down how they spend their

time.
(D) Attend another seminar.

This is the end of Section 1.
Stop work on Section 1.

Turn off the recording.

8888888
Read the directions for Section 2 and begin work.

Do NOT read or work on any other section
of the test during the next 25 minutes.
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Appendix 03: Data of listening test 

no Nama 
jumlah 
benar nilai 

1 Anugrah devananda 37 74 

2 Feri Kurniawan 23 46 

3 Egi Putri Agensi 22 44 

4 Marni 20 40 

5 Zulmadania 30 60 

6 Fira Saswati 19 38 

7 Tilka 23 46 

8 Egiruddin 29 58 

9 Wa Ode Intan Fitriani 13 26 

10 Sri Novi Aprilia Sermatan 16 32 

11 Fadli 29 58 

12 Bagas purnomo 14 28 

13 Nur Hikmah 30 60 

14 Ainun khalifah al-husaini 17 34 

15 Maulidayana Ilmi 20 40 

16 Asmawati 20 40 

17 SITI SYAFIAH 17 34 

18 Halima 19 38 

19 Nur fitrah jusar 31 62 

20 Siti irsawati 19 38 

21 RIEZKY YULANDA PUTRI 26 52 

22 Maemudin 31 62 

23 NORIDA 18 36 

24 Rikwan 35 70 

25 Marlina 30 60 

26 Wa Ode Nurfitrianti 23 46 

27 Dewi Mutiara Agisya 28 56 

28 Taufik hidayat 26 52 

29 Tryadi rahim 17 34 

30 HARNI 28 56 

31 Wa Ode Yuyun Fatriani 27 54 

32 Ferly rohan astuti 22 44 

33 Puput pratiwi 27 54 

34 ISTI RAMADHANI  22 44 

35 Rahayu 35 70 

36 Rahmat Wahyudin N. 33 66 

37 Wa Ode Sitti Nurjannah 25 50 

38 Lulun Oktafin Pakambi 31 62 

39 Haslianti 13 26 

40 Adhtiya puspita 27 54 

41 Rianti 25 50 

42 Wa Ode Sitti Reskianti 23 46 

43 Siti Rahma Dina Ismail 22 44 

44 WA ODE RAHMA DANIA  32 64 

45 Ni made sujani putri rahayu 18 36 



 



Appendix 04: Data of general general categories of anxiety 

Related to the Message 
 No Statement score 

1 I am nervous when I am listening to English if I am not familiar with the topic 164 

2 It is easy to guess about the parts that I miss while listening to English 132 

3 
I fear I have inadequate background knowledge of some topics when 
listening to English 140 

4 
My thoughts become jumbled and confused when listening to important 
information in English 112 

5 
When I am listening to English, I usually end up translating word by word 
without understanding the contents 160 

6 
I get upset when I am not sure whether I understand what I am listening in 
English 134 

7 If a person speaks English very quietly, I am worried about understanding 152 

8 
It frightens me when I cannot catch a key word of an English listening 
passage 156 

   

   Related to the Speaker 
 No Statement score 

1 
When someone pronounces words differently from the way I pronounce 
them, I find it difficult to understand 160 

2 
When a person speaks English very fast, I worry that I might not understand 
all of it 134 

3 
During English listening tests, I get nervous and confused when I do not 
understand every word  133 

4 I have difficulty understanding oral instructions given to me in English 120 

5 
I keep thinking that everyone else except me understands very well what an 
English speaker is saying 132 

6 English stress and intonation seem familiar to me 140 

7 
When listening to English, I often understand the words but still cannot quite 
understand what the speaker means 127 

   

   Related to the Listener 
 No Statement score 

1 When listening to English, I tend to get stuck on one or two unknown words 164 

2 
If I let my mind drift even a little bit while listening to English, I worry that I will 
miss important ideas 156 

3 
When I am listening to English, I am worried when I cannot watch the lips or 
facial expression of a person who is speaking 159 

4 
When listening to English, it is difficult to differentiate the words from one 
another 151 

5 
It is hard to concentrate on what English speakers are saying unless I know 
them well 136 

6 I feel confident when I am listening in English 155 

7 When I am listening to English, I often get so confused I cannot remember 157 



what I have 

8 I get worried when I have little time to think about what I hear in English 148 

9 I would rather not have to listen to people speak English at all 150 

10 I get worried when I cannot listen to English at my own pace 165 

11 Listening to new information in English makes me uneasy  164 

12 
I get annoyed when I come across words that I do not understand while 
listening to English 153 

   

   Related to the Physical Setting 
 No Statement score 

1 
I get nervous if a listening passage is read only once during English listening 
tests 157 

2 I feel uncomfortable in class when listening to English without the written text 143 

3 I have no fear of listening to English as a member of an audience  158 

4 
I am nervous when listening to an English speaker on the phone or when 
imagining a situation where I listen to an English speaker on the phone 158 

5 

I feel tense when listening to English as a member of a social gathering or 
when imagining a situation where I listen to English as a member of a social 
gathering 164 

6 
It is difficult for me to listen to English when there is even a little bit of 
background noise 165 

 



Appendix 5: Data of values of anxiety questionnaire and listening test 

Anxiety Listening 

132 32 

132 46 

62 44 

126 40 

137 60 

117 38 

106 46 

118 58 

110 26 

92 74 

101 58 

107 28 

128 60 

60 34 

132 40 

129 40 

120 34 

115 38 

99 62 

72 70 

143 52 

131 62 

106 36 

91 70 

108 60 

165 46 

127 56 

139 52 

143 34 

129 56 

95 54 

99 44 

131 54 

106 44 

107 38 

130 66 

105 50 

124 62 

106 26 

104 54 

132 50 

128 46 

135 44 

109 64 

118 36 



 



Appendix 06: DATA ANALYSIS BY USING SPSS 21.0 

a. Four General Categories of Anxiety 

1. Listening anxiety related to charachteristic of foreign language input 

Statistics 

anxiety1   

N 
Valid 8 

Missing 1 

Mean 142,00 

Median 140,00 

Mode 112a 

Std. Deviation 18,148 

Variance 329,333 

Range 52 

Minimum 112 

Maximum 164 

a. Multiple modes exist. The 

smallest value is shown 
 

2. Listening anxiety refers to processing  

Statistics 

anxiety2   

N 
Valid 7 

Missing 0 

Mean 135,14 

Median 133,00 

Mode 120a 

Std. Deviation 12,602 

Variance 158,810 

Range 40 

Minimum 120 

Maximum 160 



a. Multiple modes exist. The 

smallest value is shown 

 

3. Listening anxiety related to instructional factors 

Statistics 

anxiety3   

N 
Valid 12 

Missing 0 

Mean 154,83 

Median 155,50 

Mode 164 

Std. Deviation 8,189 

Variance 67,061 

Range 29 

Minimum 136 

Maximum 165 

 

4. Listening anxiety related to personal factors. 

Statistics 

anxiety4   

N 
Valid 6 

Missing 0 

Mean 157,50 

Median 158,00 

Mode 158 

Std. Deviation 7,868 

Variance 61,900 

Range 22 

Minimum 143 

Maximum 165 



 

b. Descriptive Statistic of Listening Comprehension 

 

Statistics 

nilailistening   

N 
Valid 45 

Missing 0 

Mean 48,53 

Median 46,00 

Mode 44a 

Std. Deviation 12,413 

Variance 154,073 

Range 48 

Minimum 26 

Maximum 74 

a. Multiple modes exist. The 

smallest value is shown 

 

 

Descriptive Statistics 

 N Range Minimum Maximum Mean Std. Deviation Variance 

nilailistening 45 48 26 74 48,53 12,413 154,073 

Valid N (listwise) 45       

 

 

 

 

 

 

 

 

 

 



c. Requirement analysis 

1. Normality Testing 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardi
zed 

Residual 

N 45 

Normal 
Parametersa,b 

Mean ,0000000 
Std. 
Deviation 

12,3795134
3 

Most Extreme 
Differences 

Absolute ,086 
Positive ,070 
Negative -,086 

Kolmogorov-Smirnov Z ,575 
Asymp. Sig. (2-tailed) ,896 

 

2. Linearity Testing 

ANOVA Table 

 Sum of 

Squares 

df Mean 

Square 

F Sig. 

Listeningcomprehension * 

Anxiety 

Between Groups 

(Comb

ined) 

5473,200 31 176,555 1,75

7 

,140 

Lineari

ty 

36,096 1 36,096 ,359 ,559 

Deviati

on 

from 

Lineari

ty 

5437,104 30 181,237 1,80

4 

,130 

Within Groups 1306,000 13 100,462   

Total 6779,200 44    

 

 



d. Hypothesis Testing 

 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 1,000a 1,000 1,000 ,000 

a. Predictors: (Constant), anxiety 

 

Regresion analysis 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 76806,578 1 76806,578 ,000. ,000.b 

Residual ,000 43 ,000   

Total 76806,578 44    

a. Dependent Variable: listening 

b. Predictors: (Constant), anxiety 

 

 



Appendix 07: DOCUMENTATIONS 

Picture 1 and 2: gave the questionaire 

 

Picture 2 

 

 



Picture 3 and 4: gave the test of listening 

 

Picture 4 

 


