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LAMPIRAN 1. Informed Consent dan Kuesioner 
 

INFORMED CONSENT 

      Bapak/Ibu/Sdr(i). Perkenalkan nama saya : Annisa Lutfia Frida Shafira. 

Mahasiswa jurusan Manajemen Rumah Sakit Fakultas Kesehatan Masyarakat 

Universitas Hasanuddin. Saat ini saya sedang melakukan penelitian skripsi berjudul 

“Gambaran Employee Engagement di Rumah Sakit Universitas Hasanuddin Tahun 

2021”. Terkait dengan penelitian tersebut, saya memohon kesediaan Bapak/Ibu/Sdr(i) 

untuk mengisi kuesioner dengan baik, jujur, dan apa adanya. Tidak ada jawaban yang 

benar atau salah. Semua data digunakan untuk meningkatkan pelayanan kesehatan di 

Rumah Sakit Universitas Hasanuddin. Saya menjamin untuk menjaga kerahasiaan 

data yang Bapak/Ibu/Sdr(i) berikan dan hanya menggunakannya untuk penelitian 

saja. Atas kerja sama dan kesediaannya, saya ucapkan terima kasih. 

 

Saya memahami keterangan yang diberikan dan setuju untuk mengisi kuesioner, 

Makassar,                   2021 

Responden   

           

      

PERNYATAAN PERSETUJUAN SUBYEK PENELITIAN 
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KUESIONER EMPLOYEE ENGAGEMENT 
 

IDENTITAS RESPONDEN 

Petunjuk pengisian 
a. Jawablah pertanyaan di bawah ini dengan membuat lingkaran (O) pada salah satu 

pilihan jawaban yang menurut saudara benar dan menuliskan jawaban singkat 
pada tempat yang disediakan. 

b. Jawaban anda akan kami jaga dan kami jamin kerahasiaannya dan tidak 
mempengaruhi pangkat / karier dan penilaian kerja anda. 
 

1. Nama/inisial responden : … 
2. Usia   : …………… tahun 
3. Jenis Kelamin  : 1. Laki-laki                    2. Perempuan 
4. Pendidikan terakhir : 1. SLTA/Sederajat  4. S2 

       2. D3/Sederajat  5. S3 
             3. S1 
5. Status Kepegawaian di RS   : 1. ASN Tetap          

                                                2. Non ASN Tetap      
                                                3. Non ASN tidak Tetap 

6. Masa kerja di Rumah Sakit Universitas Hasanuddin Kota Makassar: 
   1. < 1 tahun 
   2. 1 – 5 tahun 
   3. > 5 tahun 

7. Instalasi/ Unit kerja yang ditempati saat ini: 
1. Gawat Darurat 10. Perawatan Intensif 
2. Rawat Jalan 11. Perawatan Khusus 
3.  Rawat Inap dan Kamar Bersalin  12. Rekam Medik 
4. Bedah Sentral  13. Rehab Medik 
5. Radiologi  14. Laboratorium  
6. Farmasi   15. CSSD & Laundry 
7. Gizi 16. Radioterapi 
8. Forensik dan Medikolegal 17. Manajemen 
9. Pemeliharaan Sarana dan   Prasarana Rumah 

Sakit 
 

  
8. Jenis Tenaga: 

1.  Medis 4.   Penunjang Non medis 
2.  Paramedis 5.    Manajemen    
3. Penunjang Medis  
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KUESIONER 

Dibawah ini terdapat pernyataan terkait employee engagement. Berilah tanda 
(√) pada salah satu kolom dari tujuh pilihan yang disediakan disebelah kanan 
pernyataan sesuai dengan kondisi yang sebenarnya, dengan ketentuan: 
TP : tidak pernah, artinya kondisi tersebut tidak pernah dirasakan. 

HTP : hampir tidak pernah, artinya kondisi tersebut pernah dirasakan beberapa 

  kali dalam setahun. 

JR      : Jarang, artinya kondisi tersebut pernah dirasakan kurang lebih satu kali  

  dalam sebulan. 

KD : Kadang-kadang, artinya kondisi tersebut pernah dirasakan beberapa kali  

  dalam sebulan. 

SR : Sering, artinya kondisi tersebut dirasakan satu kali dalam seminggu. 

SS : Sangat sering, artinya kondisi tersebut dirasakan beberapa kali  

  dalam seminggu. 

SL : Selalu, artinya kondisi tersebut dirasakan setiap hari. 

 

No. Pernyataan TP HTP JR KD SR SS SL 
Vigor 

1. 
Di tempat kerja, saya merasa 
penuh dengan energi 

       

2. 
Di pekerjaan saya, saya 
merasa kuat dan bersemangat 

       

3. 
Ketika saya bangun di pagi 
hari, saya merasa ingin 
bekerja 

       

4. 
Saya dapat terus bekerja 
dalam waktu yang sangat lama 
pada satu waktu 

       

5. 
Di pekerjaan saya, saya sangat 
tangguh secara mental 

       

6. 

Dalam melakukan pekerjaan 
saya, saya selalu tekun, 
bahkan ketika segala 
sesuatunya tidak berjalan 
dengan baik 
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Dedication 

7. 
Saya merasa pekerjaan yang 
saya lakukan penuh dengan 
makna dan tujuan 

       

8. 
Saya antusias dengan 
pekerjaan saya 

       

9. 
Pekerjaan saya menginspirasi 
saya 

       

10. 
Saya bangga dengan pekerjaan 
yang saya lakukan 

       

11. 
Bagi saya, pekerjaan saya 
menantang 

       

Absorption 

12. 
Waktu terasa berlalu dengan 
cepat saat saya bekerja 

       

13. 
Saat saya bekerja, saya 
melupakan semua hal lain di 
sekitar saya 

       

14. 
Saya merasa senang ketika 
saya bekerja dengan intens 

       

15. 
Saya merasa larut dalam 
pekerjaan saya 

       

16. 
Saya terbawa suasana ketika 
saya bekerja 

       

17. 
Saya merasa sulit untuk 
melepaskan diri dari pekerjaan 
saya 

       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



117 
 

LAMPIRAN 2. Data Analisis Deskriptif 

 

HASIL ANALISIS DESKRIPTIF 

Karakteristik Umum Responden 

 
Kategori usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 20-29 Tahun 84 36.8 36.8 36.8 

30-39 Tahun 132 57.9 57.9 94.7 

40-49 Tahun 12 5.3 5.3 100.0 

Total 228 100.0 100.0  

 

 
 

Jenis kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 74 32.5 32.5 32.5 

Perempuan 154 67.5 67.5 100.0 

Total 228 100.0 100.0  

 
 
 

Pendidikan terakhir 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SLTA/Sederajat 15 6.6 6.6 6.6 

D3/Sederajat 38 16.7 16.7 23.2 

S1 151 66.2 66.2 89.5 

S2 24 10.5 10.5 100.0 

Total 228 100.0 100.0  
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Masakerja 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid <1 Tahun 21 9.2 9.2 9.2 

1-5 Tahun 65 28.5 28.5 37.7 

>5 Tahun 142 62.3 62.3 100.0 

Total 228 100.0 100.0  

 
 
 

Status kepegawaian 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid ASN Tetap 16 7.0 7.0 7.0 

Non ASN Tetap 17 7.5 7.5 14.5 

Non ASN Tidak Tetap 195 85.5 85.5 100.0 

Total 228 100.0 100.0  

 
 
 

Unitkerja 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Instalasi Gawat Darurat 20 8.8 8.8 8.8 

Instalasi Rawat Jalan 11 4.8 4.8 13.6 

Instalasi Rawat Inap dan 

Kamar Bersalin 

42 18.4 18.4 32.0 

Instalasi Bedah Central 12 5.3 5.3 37.3 

Instalasi Radiologi 7 3.1 3.1 40.4 

Instalasi Farmasi 14 6.1 6.1 46.5 

Instalasi Gizi 13 5.7 5.7 52.2 

Instalasi Forensik dan 

Medikolegal 

1 .4 .4 52.6 
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Instalasi  Pemeliharaan 

Sarana dan Prasarana 

Rumah Sakit 

13 5.7 5.7 58.3 

Instalasi Perawatan Intensif 10 4.4 4.4 62.7 

Instalasi Perawatan Khusus 9 3.9 3.9 66.7 

Instalasi Rekam Medik 8 3.5 3.5 70.2 

Instalasi Rehab Medis 3 1.3 1.3 71.5 

Instalasi Laboratorium 12 5.3 5.3 76.8 

Instalasi CSSD & Laundry 7 3.1 3.1 79.8 

Instalasi Radioterapi 1 .4 .4 80.3 

Manajemen 45 19.7 19.7 100.0 

Total 228 100.0 100.0  

 
 
 

Jenistenaga 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tenaga Manajemen  39 17.1 17.1 17.1 

Tenaga Medis 50 21.9 21.9 39.0 

Tenaga Medis Spesialis 3 1.3 1.3 40.4 

Tenaga Paramedis 53 23.2 23.2 63.6 

Tenaga Penunjang Medis 36 15.8 15.8 79.4 

Tenaga Penunjang Non 

medis 

47 20.6 20.6 100.0 

Total 228 100.0 100.0  
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Variabel Penelitian 

1. Vigor 

Kategori Vigor 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 9 3.9 3.9 3.9 

Sedang 112 49.1 49.1 53.1 

Tinggi 86 37.7 37.7 90.8 

Sangat tinggi 21 9.2 9.2 100.0 

Total 228 100.0 100.0  
 

 
 

Di pekerjaan saya, saya merasa kuat dan bersemangat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Jarang 1 .4 .4 .4 

Kadang-kadang 18 7.9 7.9 8.3 

Sering 69 30.3 30.3 38.6 

Sangat sering 87 38.2 38.2 76.8 

Selalu 53 23.2 23.2 100.0 

Total 228 100.0 100.0  

 
 

Di tempat kerja, saya merasa penuh dengan energi 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Jarang 1 .4 .4 .4 

Kadang-kadang 16 7.0 7.0 7.5 

Sering 80 35.1 35.1 42.5 

Sangat sering 65 28.5 28.5 71.1 

Selalu 66 28.9 28.9 100.0 

Total 228 100.0 100.0  



121 
 

Ketika saya bangun di pagi hari, saya merasa ingin bekerja 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak pernah 1 .4 .4 .4 

Hampir tidak pernah 2 .9 .9 1.3 

Jarang 4 1.8 1.8 3.1 

Kadang-kadang 26 11.4 11.4 14.5 

Sering 85 37.3 37.3 51.8 

Sangat sering 69 30.3 30.3 82.0 

Selalu 41 18.0 18.0 100.0 

Total 228 100.0 100.0  
 
 
 

Saya dapat terus bekerja dalam waktu yang sangat lama pada satu waktu 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak pernah 1 .4 .4 .4 

Hampir tidak pernah 1 .4 .4 .9 

Jarang 14 6.1 6.1 7.0 

Kadang-kadang 56 24.6 24.6 31.6 

Sering 78 34.2 34.2 65.8 

Sangat sering 55 24.1 24.1 89.9 

Selalu 23 10.1 10.1 100.0 

Total 228 100.0 100.0  
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Di pekerjaan saya, saya sangat tangguh secara mental 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak pernah 1 .4 .4 .4 

Hampir tidak pernah 1 .4 .4 .9 

Jarang 6 2.6 2.6 3.5 

Kadang-kadang 31 13.6 13.6 17.1 

Sering 87 38.2 38.2 55.3 

Sangat sering 51 22.4 22.4 77.6 

Selalu 51 22.4 22.4 100.0 

Total 228 100.0 100.0  
 
 
 

Dalam melakukan pekerjaan saya, saya selalu tekun, bahkan ketika segala sesuatunya tidak 

berjalan dengan baik 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Jarang 1 .4 .4 .4 

Kadang-kadang 22 9.6 9.6 10.1 

Sering 81 35.5 35.5 45.6 

Sangat sering 70 30.7 30.7 76.3 

Selalu 54 23.7 23.7 100.0 

Total 228 100.0 100.0  
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Status kepegawaian * Kategori vigor Crosstabulation 

 

Kategori vigor 

Total Rendah Sedang Tinggi 

Sangat 

tinggi 

Status 

kepegawaian 

ASN Tetap Count 0 12 4 0 16 

% within 

Statuskepegawaian 

0.0% 75.0% 25.0% 0.0% 100.0% 

% within 

Kategorivigor 

0.0% 10.7% 4.7% 0.0% 7.0% 

% of Total 0.0% 5.3% 1.8% 0.0% 7.0% 

Non  ASN Tetap Count 2 7 5 3 17 

% within 

Statuskepegawaian 

11.8% 41.2% 29.4% 17.6% 100.0% 

% within 

Kategorivigor 

22.2% 6.3% 5.8% 14.3% 7.5% 

% of Total 0.9% 3.1% 2.2% 1.3% 7.5% 

Non  ASN Tidak Tetap Count 7 93 77 18 195 

% within 

Statuskepegawaian 

3.6% 47.7% 39.5% 9.2% 100.0% 

% within 

Kategorivigor 

77.8% 83.0% 89.5% 85.7% 85.5% 

% of Total 3.1% 40.8% 33.8% 7.9% 85.5% 

Total Count 9 112 86 21 228 

% within 

Statuskepegawaian 

3.9% 49.1% 37.7% 9.2% 100.0% 

% within 

Kategorivigor 

100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 3.9% 49.1% 37.7% 9.2% 100.0% 
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Unitkerja * Kategori vigor Crosstabulation 

 

Kategori vigor 

Total Rendah Sedang Tinggi 

Sangat 

tinggi 

Unitkerja Instalasi Gawat 

Darurat 

Count 2 13 4 1 20 

% within Unitkerja 10.0% 65.0% 20.0% 5.0% 100.0% 

% within Kategorivigor 22.2% 11.6% 4.7% 4.8% 8.8% 

% of Total 0.9% 5.7% 1.8% 0.4% 8.8% 

Instalasi Rawat 

Jalan 

Count 0 4 4 3 11 

% within Unitkerja 0.0% 36.4% 36.4% 27.3% 100.0% 

% within Kategorivigor 0.0% 3.6% 4.7% 14.3% 4.8% 

% of Total 0.0% 1.8% 1.8% 1.3% 4.8% 

Instalasi Rawat 

Inap dan Kamar 

Bersalin 

Count 1 21 19 1 42 

% within Unitkerja 2.4% 50.0% 45.2% 2.4% 100.0% 

% within Kategorivigor 11.1% 18.8% 22.1% 4.8% 18.4% 

% of Total 0.4% 9.2% 8.3% 0.4% 18.4% 

Instalasi Bedah 

Central 

Count 0 4 7 1 12 

% within Unitkerja 0.0% 33.3% 58.3% 8.3% 100.0% 

% within Kategorivigor 0.0% 3.6% 8.1% 4.8% 5.3% 

% of Total 0.0% 1.8% 3.1% 0.4% 5.3% 

Instalasi Radiologi Count 0 6 1 0 7 

% within Unitkerja 0.0% 85.7% 14.3% 0.0% 100.0% 

% within Kategorivigor 0.0% 5.4% 1.2% 0.0% 3.1% 

% of Total 0.0% 2.6% 0.4% 0.0% 3.1% 

Instalasi Farmasi Count 0 9 5 0 14 

% within Unitkerja 0.0% 64.3% 35.7% 0.0% 100.0% 

% within Kategorivigor 0.0% 8.0% 5.8% 0.0% 6.1% 

% of Total 0.0% 3.9% 2.2% 0.0% 6.1% 

Instalasi Gizi Count 0 10 1 2 13 

% within Unitkerja 0.0% 76.9% 7.7% 15.4% 100.0% 

% within Kategorivigor 0.0% 8.9% 1.2% 9.5% 5.7% 

% of Total 

 

 

 

0.0% 4.4% 0.4% 0.9% 5.7% 
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Instalasi Forensik 

dan Medikolegal 

Count 0 0 1 0 1 

% within Unitkerja 0.0% 0.0% 100.0% 0.0% 100.0% 

% within Kategorivigor 0.0% 0.0% 1.2% 0.0% 0.4% 

% of Total 0.0% 0.0% 0.4% 0.0% 0.4% 

Instalasi  

Pemeliharaan 

Sarana dan 

Prasarana Rumah 

Sakit 

Count 1 6 5 1 13 

% within Unitkerja 7.7% 46.2% 38.5% 7.7% 100.0% 

% within Kategorivigor 11.1% 5.4% 5.8% 4.8% 5.7% 

% of Total 0.4% 2.6% 2.2% 0.4% 5.7% 

Instalasi 

Perawatan Intensif 

Count 1 3 5 1 10 

% within Unitkerja 10.0% 30.0% 50.0% 10.0% 100.0% 

% within Kategorivigor 11.1% 2.7% 5.8% 4.8% 4.4% 

% of Total 0.4% 1.3% 2.2% 0.4% 4.4% 

Instalasi 

Perawatan Khusus 

Count 0 5 4 0 9 

% within Unitkerja 0.0% 55.6% 44.4% 0.0% 100.0% 

% within Kategorivigor 0.0% 4.5% 4.7% 0.0% 3.9% 

% of Total 0.0% 2.2% 1.8% 0.0% 3.9% 

Instalasi Rekam 

Medik 

Count 0 5 3 0 8 

% within Unitkerja 0.0% 62.5% 37.5% 0.0% 100.0% 

% within Kategorivigor 0.0% 4.5% 3.5% 0.0% 3.5% 

% of Total 0.0% 2.2% 1.3% 0.0% 3.5% 

Instalasi Rehab 

Medis 

Count 0 0 3 0 3 

% within Unitkerja 0.0% 0.0% 100.0% 0.0% 100.0% 

% within Kategorivigor 0.0% 0.0% 3.5% 0.0% 1.3% 

% of Total 0.0% 0.0% 1.3% 0.0% 1.3% 

Instalasi 

Laboratorium 

Count 0 6 6 0 12 

% within Unitkerja 0.0% 50.0% 50.0% 0.0% 100.0% 

% within Kategorivigor 0.0% 5.4% 7.0% 0.0% 5.3% 

% of Total 0.0% 2.6% 2.6% 0.0% 5.3% 

Instalasi CSSD & 

Laundry 

Count 0 1 2 4 7 

% within Unitkerja 0.0% 14.3% 28.6% 57.1% 100.0% 

% within Kategorivigor 0.0% 0.9% 2.3% 19.0% 3.1% 

% of Total 

 

 

0.0% 0.4% 0.9% 1.8% 3.1% 
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Instalasi 

Radioterapi 

Count 0 0 1 0 1 

% within Unitkerja 0.0% 0.0% 100.0% 0.0% 100.0% 

% within Kategorivigor 0.0% 0.0% 1.2% 0.0% 0.4% 

% of Total 

 

0.0% 0.0% 0.4% 0.0% 0.4% 

Manajemen Count 4 19 15 7 45 

% within Unitkerja 8.9% 42.2% 33.3% 15.6% 100.0% 

% within Kategorivigor 44.4% 17.0% 17.4% 33.3% 19.7% 

% of Total 1.8% 8.3% 6.6% 3.1% 19.7% 

Total Count 9 112 86 21 228 

% within Unitkerja 3.9% 49.1% 37.7% 9.2% 100.0% 

% within Kategorivigor 100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 3.9% 49.1% 37.7% 9.2% 100.0% 

 
 
 

Jenistenaga * Kategori vigor Crosstabulation 

 

Kategori vigor 

Total Rendah Sedang Tinggi 

Sangat 

tinggi 

Jenis 

tenaga 

Tenaga 

Manajemen  

Count 4 15 14 6 39 

% within Jenistenaga 10.3% 38.5% 35.9% 15.4% 100.0% 

% within Kategorivigor 44.4% 13.4% 16.3% 28.6% 17.1% 

% of Total 1.8% 6.6% 6.1% 2.6% 17.1% 

Tenaga Medis Count 2 21 24 3 50 

% within Jenistenaga 4.0% 42.0% 48.0% 6.0% 100.0% 

% within Kategorivigor 22.2% 18.8% 27.9% 14.3% 21.9% 

% of Total 0.9% 9.2% 10.5% 1.3% 21.9% 

Tenaga Medis 

Spesialis 

Count 0 1 2 0 3 

% within Jenistenaga 0.0% 33.3% 66.7% 0.0% 100.0% 

% within Kategorivigor 0.0% 0.9% 2.3% 0.0% 1.3% 

% of Total 

 

 

 

0.0% 0.4% 0.9% 0.0% 1.3% 
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Tenaga 

Paramedis 

Count 2 27 20 4 53 

% within Jenistenaga 3.8% 50.9% 37.7% 7.5% 100.0% 

% within Kategorivigor 22.2% 24.1% 23.3% 19.0% 23.2% 

% of Total 0.9% 11.8% 8.8% 1.8% 23.2% 

Tenaga 

Penunjang 

Medis 

Count 0 27 9 0 36 

% within Jenistenaga 0.0% 75.0% 25.0% 0.0% 100.0% 

% within Kategorivigor 0.0% 24.1% 10.5% 0.0% 15.8% 

% of Total 0.0% 11.8% 3.9% 0.0% 15.8% 

Tenaga 

Penunjang Non 

medis 

Count 1 21 17 8 47 

% within Jenistenaga 2.1% 44.7% 36.2% 17.0% 100.0% 

% within Kategorivigor 11.1% 18.8% 19.8% 38.1% 20.6% 

% of Total 0.4% 9.2% 7.5% 3.5% 20.6% 

Total Count 9 112 86 21 228 

% within Jenistenaga 3.9% 49.1% 37.7% 9.2% 100.0% 

% within Kategorivigor 100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 3.9% 49.1% 37.7% 9.2% 100.0% 

 

 

 
2. Dedication 

Kategori dedication 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 6 2.6 2.6 2.6 

Sedang 74 32.5 32.5 35.1 

Tinggi 78 34.2 34.2 69.3 

Sangat tinggi 70 30.7 30.7 100.0 

Total 228 100.0 100.0  
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Saya merasa pekerjaan yang saya lakukan penuh dengan makna dan 

tujuan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak pernah 1 .4 .4 .4 

Kadang-kadang 14 6.1 6.1 6.6 

Sering 62 27.2 27.2 33.8 

Sangat sering 76 33.3 33.3 67.1 

Selalu 75 32.9 32.9 100.0 

Total 228 100.0 100.0  
 
 
 

Saya antusias dengan pekerjaan saya 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Kadang-kadang 14 6.1 6.1 6.1 

Sering 59 25.9 25.9 32.0 

Sangat sering 79 34.6 34.6 66.7 

Selalu 76 33.3 33.3 100.0 

Total 228 100.0 100.0  

 

 
 

Pekerjaan saya menginspirasi saya 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Kadang-kadang 14 6.1 6.1 6.1 

Sering 65 28.5 28.5 34.6 

Sangat sering 82 36.0 36.0 70.6 

Selalu 67 29.4 29.4 100.0 

Total 228 100.0 100.0  
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Saya bangga dengan pekerjaan yang saya lakukan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Kadang-kadang 12 5.3 5.3 5.3 

Sering 50 21.9 21.9 27.2 

Sangat sering 70 30.7 30.7 57.9 

Selalu 96 42.1 42.1 100.0 

Total 228 100.0 100.0  
 
 
 
 

Bagi saya, pekerjaan saya menantang 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Hampir tidak pernah 1 .4 .4 .4 

Jarang 6 2.6 2.6 3.1 

Kadang-kadang 20 8.8 8.8 11.8 

Sering 60 26.3 26.3 38.2 

Sangat sering 73 32.0 32.0 70.2 

Selalu 68 29.8 29.8 100.0 

Total 228 100.0 100.0  

 
 
 
 

Statuskepegawaian * Kategori dedication Crosstabulation 

 

Kategori dedication 

Total Rendah Sedang Tinggi 

Sangat 

tinggi 

Status 

kepegawaian 

ASN Tetap Count 0 9 3 4 16 

% within 

Statuskepegawaian 

0.0% 56.3% 18.8% 25.0% 100.0% 

% within 

Kategoridedication 

0.0% 12.2% 3.8% 5.7% 7.0% 

% of Total 0.0% 3.9% 1.3% 1.8% 7.0% 
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Non ASN Tetap Count 1 5 5 6 17 

% within 

Statuskepegawaian 

5.9% 29.4% 29.4% 35.3% 100.0% 

% within 

Kategoridedication 

16.7% 6.8% 6.4% 8.6% 7.5% 

% of Total 0.4% 2.2% 2.2% 2.6% 7.5% 

Non ASN Tidak Tetap Count 5 60 70 60 195 

% within 

Statuskepegawaian 

2.6% 30.8% 35.9% 30.8% 100.0% 

% within 

Kategoridedication 

83.3% 81.1% 89.7% 85.7% 85.5% 

% of Total 2.2% 26.3% 30.7% 26.3% 85.5% 

Total Count 6 74 78 70 228 

% within 

Statuskepegawaian 

2.6% 32.5% 34.2% 30.7% 100.0% 

% within 

Kategoridedication 

100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 2.6% 32.5% 34.2% 30.7% 100.0% 

 
 
 

Unitkerja * Kategori dedication Crosstabulation 

 

Kategori dedication 

Total Rendah Sedang Tinggi 

Sangat 

tinggi 

Unitkerja Instalasi Gawat 

Darurat 

Count 1 11 4 4 20 

% within Unitkerja 5.0% 55.0% 20.0% 20.0% 100.0% 

% within Kategoridedication 16.7% 14.9% 5.1% 5.7% 8.8% 

% of Total 0.4% 4.8% 1.8% 1.8% 8.8% 

Instalasi Rawat 

Jalan 

Count 0 2 3 6 11 

% within Unitkerja 0.0% 18.2% 27.3% 54.5% 100.0% 

% within Kategoridedication 0.0% 2.7% 3.8% 8.6% 4.8% 

% of Total 

 

 

 

0.0% 0.9% 1.3% 2.6% 4.8% 
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Instalasi Rawat 

Inap dan Kamar 

Bersalin 

Count 0 16 12 14 42 

% within Unitkerja 0.0% 38.1% 28.6% 33.3% 100.0% 

% within Kategoridedication 0.0% 21.6% 15.4% 20.0% 18.4% 

% of Total 0.0% 7.0% 5.3% 6.1% 18.4% 

Instalasi Bedah 

Central 

Count 0 2 3 7 12 

% within Unitkerja 0.0% 16.7% 25.0% 58.3% 100.0% 

% within Kategoridedication 0.0% 2.7% 3.8% 10.0% 5.3% 

% of Total 0.0% 0.9% 1.3% 3.1% 5.3% 

Instalasi 

Radiologi 

Count 1 5 0 1 7 

% within Unitkerja 14.3% 71.4% 0.0% 14.3% 100.0% 

% within Kategoridedication 16.7% 6.8% 0.0% 1.4% 3.1% 

% of Total 0.4% 2.2% 0.0% 0.4% 3.1% 

Instalasi 

Farmasi 

Count 0 3 8 3 14 

% within Unitkerja 0.0% 21.4% 57.1% 21.4% 100.0% 

% within Kategoridedication 0.0% 4.1% 10.3% 4.3% 6.1% 

% of Total 0.0% 1.3% 3.5% 1.3% 6.1% 

Instalasi Gizi Count 1 6 2 4 13 

% within Unitkerja 7.7% 46.2% 15.4% 30.8% 100.0% 

% within Kategoridedication 16.7% 8.1% 2.6% 5.7% 5.7% 

% of Total 0.4% 2.6% 0.9% 1.8% 5.7% 

Instalasi 

Forensik dan 

Medikolegal 

Count 0 0 1 0 1 

% within Unitkerja 0.0% 0.0% 100.0% 0.0% 100.0% 

% within Kategoridedication 0.0% 0.0% 1.3% 0.0% 0.4% 

% of Total 0.0% 0.0% 0.4% 0.0% 0.4% 

Instalasi  

Pemeliharaan 

Sarana dan 

Prasarana 

Rumah Sakit 

Count 0 4 7 2 13 

% within Unitkerja 0.0% 30.8% 53.8% 15.4% 100.0% 

% within Kategoridedication 0.0% 5.4% 9.0% 2.9% 5.7% 

% of Total 0.0% 1.8% 3.1% 0.9% 5.7% 

Instalasi 

Perawatan 

Intensif 

Count 0 1 4 5 10 

% within Unitkerja 0.0% 10.0% 40.0% 50.0% 100.0% 

% within Kategoridedication 0.0% 1.4% 5.1% 7.1% 4.4% 

% of Total 

 

 

0.0% 0.4% 1.8% 2.2% 4.4% 
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Instalasi 

Perawatan 

Khusus 

Count 0 4 3 2 9 

% within Unitkerja 0.0% 44.4% 33.3% 22.2% 100.0% 

% within Kategoridedication 0.0% 5.4% 3.8% 2.9% 3.9% 

% of Total 0.0% 1.8% 1.3% 0.9% 3.9% 

Instalasi Rekam 

Medik 

Count 0 3 3 2 8 

% within Unitkerja 0.0% 37.5% 37.5% 25.0% 100.0% 

% within Kategoridedication 0.0% 4.1% 3.8% 2.9% 3.5% 

% of Total 0.0% 1.3% 1.3% 0.9% 3.5% 

Instalasi Rehab 

Medis 

Count 0 1 1 1 3 

% within Unitkerja 0.0% 33.3% 33.3% 33.3% 100.0% 

% within Kategoridedication 0.0% 1.4% 1.3% 1.4% 1.3% 

% of Total 0.0% 0.4% 0.4% 0.4% 1.3% 

Instalasi 

Laboratorium 

Count 0 3 9 0 12 

% within Unitkerja 0.0% 25.0% 75.0% 0.0% 100.0% 

% within Kategoridedication 0.0% 4.1% 11.5% 0.0% 5.3% 

% of Total 0.0% 1.3% 3.9% 0.0% 5.3% 

Instalasi CSSD 

& Laundry 

Count 0 2 2 3 7 

% within Unitkerja 0.0% 28.6% 28.6% 42.9% 100.0% 

% within Kategoridedication 0.0% 2.7% 2.6% 4.3% 3.1% 

% of Total 0.0% 0.9% 0.9% 1.3% 3.1% 

Instalasi 

Radioterapi 

Count 0 0 0 1 1 

% within Unitkerja 0.0% 0.0% 0.0% 100.0% 100.0% 

% within Kategoridedication 0.0% 0.0% 0.0% 1.4% 0.4% 

% of Total 0.0% 0.0% 0.0% 0.4% 0.4% 

Manajemen Count 3 11 16 15 45 

% within Unitkerja 6.7% 24.4% 35.6% 33.3% 100.0% 

% within Kategoridedication 50.0% 14.9% 20.5% 21.4% 19.7% 

% of Total 1.3% 4.8% 7.0% 6.6% 19.7% 

Total Count 6 74 78 70 228 

% within Unitkerja 2.6% 32.5% 34.2% 30.7% 100.0% 

% within Kategoridedication 100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 2.6% 32.5% 34.2% 30.7% 100.0% 
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Jenistenaga * Kategori dedication Crosstabulation 

 

Kategori dedication 

Total Rendah Sedang Tinggi 

Sangat 

tinggi 

Jenistenaga Tenaga 

Manajemen  

Count 3 10 13 13 39 

% within Jenistenaga 7.7% 25.6% 33.3% 33.3% 100.0% 

% within Kategoridedication 50.0% 13.5% 16.7% 18.6% 17.1% 

% of Total 1.3% 4.4% 5.7% 5.7% 17.1% 

Tenaga Medis Count 1 17 13 19 50 

% within Jenistenaga 2.0% 34.0% 26.0% 38.0% 100.0% 

% within Kategoridedication 16.7% 23.0% 16.7% 27.1% 21.9% 

% of Total 0.4% 7.5% 5.7% 8.3% 21.9% 

Tenaga Medis 

Spesialis 

Count 0 0 1 2 3 

% within Jenistenaga 0.0% 0.0% 33.3% 66.7% 100.0% 

% within Kategoridedication 0.0% 0.0% 1.3% 2.9% 1.3% 

% of Total 0.0% 0.0% 0.4% 0.9% 1.3% 

Tenaga 

Paramedis 

Count 0 18 17 18 53 

% within Jenistenaga 0.0% 34.0% 32.1% 34.0% 100.0% 

% within Kategoridedication 0.0% 24.3% 21.8% 25.7% 23.2% 

% of Total 0.0% 7.9% 7.5% 7.9% 23.2% 

Tenaga 

Penunjang 

Medis 

Count 2 14 15 5 36 

% within Jenistenaga 5.6% 38.9% 41.7% 13.9% 100.0% 

% within Kategoridedication 33.3% 18.9% 19.2% 7.1% 15.8% 

% of Total 0.9% 6.1% 6.6% 2.2% 15.8% 

Tenaga 

Penunjang Non 

medis 

Count 0 15 19 13 47 

% within Jenistenaga 0.0% 31.9% 40.4% 27.7% 100.0% 

% within Kategoridedication 0.0% 20.3% 24.4% 18.6% 20.6% 

% of Total 0.0% 6.6% 8.3% 5.7% 20.6% 

Total Count 6 74 78 70 228 

% within Jenistenaga 2.6% 32.5% 34.2% 30.7% 100.0% 

% within Kategoridedication 100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 2.6% 32.5% 34.2% 30.7% 100.0% 
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3. Absorption 

Kategori absorption 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat rendah 1 .4 .4 .4 

Rendah 38 16.7 16.7 17.1 

Sedang 126 55.3 55.3 72.4 

Tinggi 55 24.1 24.1 96.5 

Sangat tinggi 8 3.5 3.5 100.0 

Total 228 100.0 100.0  
 
 
 

Waktu terasa berlalu dengan cepat saat saya bekerja 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Jarang 3 1.3 1.3 1.3 

Kadang-kadang 34 14.9 14.9 16.2 

Sering 74 32.5 32.5 48.7 

Sangat sering 42 18.4 18.4 67.1 

Selalu 75 32.9 32.9 100.0 

Total 228 100.0 100.0  

 
 

Saat saya bekerja, saya melupakan semua hal lain di sekitar saya 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak pernah 6 2.6 2.6 2.6 

Hampir tidak pernah 3 1.3 1.3 3.9 

Jarang 20 8.8 8.8 12.7 

Kadang-kadang 79 34.6 34.6 47.4 

Sering 68 29.8 29.8 77.2 

Sangat sering 34 14.9 14.9 92.1 

Selalu 18 7.9 7.9 100.0 

Total 228 100.0 100.0  
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Saya merasa senang ketika saya bekerja dengan intens 

 
 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Jarang 5 2.2 2.2 2.2 

Kadang-kadang 38 16.7 16.7 18.9 

Sering 82 36.0 36.0 54.8 

Sangat sering 50 21.9 21.9 76.8 

Selalu 53 23.2 23.2 100.0 

Total 228 100.0 100.0  
 
 

Saya merasa larut dalam pekerjaan saya 

 
 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak pernah 2 .9 .9 .9 

Hampir tidak pernah 3 1.3 1.3 2.2 

Jarang 16 7.0 7.0 9.2 

Kadang-kadang 60 26.3 26.3 35.5 

Sering 85 37.3 37.3 72.8 

Sangat sering 48 21.1 21.1 93.9 

Selalu 14 6.1 6.1 100.0 

Total 228 100.0 100.0  
 

 

Saya terbawa suasana ketika saya bekerja 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak pernah 3 1.3 1.3 1.3 

Hampir tidak pernah 3 1.3 1.3 2.6 

Jarang 20 8.8 8.8 11.4 

Kadang-kadang 56 24.6 24.6 36.0 

Sering 75 32.9 32.9 68.9 

Sangat sering 47 20.6 20.6 89.5 

Selalu 24 10.5 10.5 100.0 

Total 228 100.0 100.0  



136 
 

 
Saya merasa sulit untuk melepaskan diri dari pekerjaan saya 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak pernah 12 5.3 5.3 5.3 

Hampir tidak pernah 7 3.1 3.1 8.3 

Jarang 22 9.6 9.6 18.0 

Kadang-kadang 64 28.1 28.1 46.1 

Sering 66 28.9 28.9 75.0 

Sangat sering 40 17.5 17.5 92.5 

Selalu 17 7.5 7.5 100.0 

Total 228 100.0 100.0  
 

 
 

Statuskepegawaian * Kategori absorption Crosstabulation 

 

Kategori absorption 

Total 

Sangat 

rendah Rendah Sedang Tinggi 

Sangat 

tinggi 

Status 

kepegawaian 

ASN Tetap Count 0 2 12 1 1 16 

% within 

Statuskepegawaian 

0.0% 12.5% 75.0% 6.3% 6.3% 100.0% 

% within 

Kategoriabsorption 

0.0% 5.3% 9.5% 1.8% 12.5% 7.0% 

% of Total 0.0% 0.9% 5.3% 0.4% 0.4% 7.0% 

Non ASN Tetap Count 1 6 3 6 1 17 

% within 

Statuskepegawaian 

5.9% 35.3% 17.6% 35.3% 5.9% 100.0% 

% within 

Kategoriabsorption 

100.0% 15.8% 2.4% 10.9% 12.5% 7.5% 

% of Total 

 

 

 

 

0.4% 2.6% 1.3% 2.6% 0.4% 7.5% 
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Non ASN Tidak Tetap Count 0 30 111 48 6 195 

% within 

Statuskepegawaian 

0.0% 15.4% 56.9% 24.6% 3.1% 100.0% 

% within 

Kategoriabsorption 

0.0% 78.9% 88.1% 87.3% 75.0% 85.5% 

% of Total 0.0% 13.2% 48.7% 21.1% 2.6% 85.5% 

Total Count 1 38 126 55 8 228 

% within 

Statuskepegawaian 

0.4% 16.7% 55.3% 24.1% 3.5% 100.0% 

% within 

Kategoriabsorption 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 0.4% 16.7% 55.3% 24.1% 3.5% 100.0% 

 
 
 

Unitkerja * Kategori absorption Crosstabulation 

 

Kategori absorption 

Total 

Sangat 

rendah Rendah Sedang Tinggi 

Sangat 

tinggi 

Unitkerja Instalasi Gawat 

Darurat 

Count 0 6 12 2 0 20 

% within Unitkerja 0.0% 30.0% 60.0% 10.0% 0.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 15.8% 9.5% 3.6% 0.0% 8.8% 

% of Total 0.0% 2.6% 5.3% 0.9% 0.0% 8.8% 

Instalasi Rawat Jalan Count 0 1 5 4 1 11 

% within Unitkerja 0.0% 9.1% 45.5% 36.4% 9.1% 100.0% 

% within 

Kategoriabsorption 

0.0% 2.6% 4.0% 7.3% 12.5% 4.8% 

% of Total 0.0% 0.4% 2.2% 1.8% 0.4% 4.8% 

Instalasi Rawat Inap 

dan Kamar Bersalin 

Count 0 6 28 8 0 42 

% within Unitkerja 0.0% 14.3% 66.7% 19.0% 0.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 15.8% 22.2% 14.5% 0.0% 18.4% 

% of Total 

 

0.0% 2.6% 12.3% 3.5% 0.0% 18.4% 
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Instalasi Bedah 

Central 

Count 0 1 4 5 2 12 

% within Unitkerja 0.0% 8.3% 33.3% 41.7% 16.7% 100.0% 

% within 

Kategoriabsorption 

0.0% 2.6% 3.2% 9.1% 25.0% 5.3% 

% of Total 0.0% 0.4% 1.8% 2.2% 0.9% 5.3% 

Instalasi Radiologi Count 0 1 5 1 0 7 

% within Unitkerja 0.0% 14.3% 71.4% 14.3% 0.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 2.6% 4.0% 1.8% 0.0% 3.1% 

% of Total 0.0% 0.4% 2.2% 0.4% 0.0% 3.1% 

Instalasi Farmasi Count 0 4 9 0 1 14 

% within Unitkerja 0.0% 28.6% 64.3% 0.0% 7.1% 100.0% 

% within 

Kategoriabsorption 

0.0% 10.5% 7.1% 0.0% 12.5% 6.1% 

% of Total 0.0% 1.8% 3.9% 0.0% 0.4% 6.1% 

Instalasi Gizi Count 0 4 5 3 1 13 

% within Unitkerja 0.0% 30.8% 38.5% 23.1% 7.7% 100.0% 

% within 

Kategoriabsorption 

0.0% 10.5% 4.0% 5.5% 12.5% 5.7% 

% of Total 0.0% 1.8% 2.2% 1.3% 0.4% 5.7% 

Instalasi Forensik 

dan Medikolegal 

Count 0 0 1 0 0 1 

% within Unitkerja 0.0% 0.0% 100.0% 0.0% 0.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 0.0% 0.8% 0.0% 0.0% 0.4% 

% of Total 0.0% 0.0% 0.4% 0.0% 0.0% 0.4% 

Instalasi  

Pemeliharaan 

Sarana dan 

Prasarana Rumah 

Sakit 

Count 0 4 6 3 0 13 

% within Unitkerja 0.0% 30.8% 46.2% 23.1% 0.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 10.5% 4.8% 5.5% 0.0% 5.7% 

% of Total 0.0% 1.8% 2.6% 1.3% 0.0% 5.7% 

Instalasi Perawatan 

Intensif 

Count 0 2 6 1 1 10 

% within Unitkerja 0.0% 20.0% 60.0% 10.0% 10.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 5.3% 4.8% 1.8% 12.5% 4.4% 

% of Total 0.0% 0.9% 2.6% 0.4% 0.4% 4.4% 
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Instalasi Perawatan 

Khusus 

Count 0 2 6 1 0 9 

% within Unitkerja 0.0% 22.2% 66.7% 11.1% 0.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 5.3% 4.8% 1.8% 0.0% 3.9% 

% of Total 0.0% 0.9% 2.6% 0.4% 0.0% 3.9% 

Instalasi Rekam 

Medik 

Count 0 0 1 7 0 8 

% within Unitkerja 0.0% 0.0% 12.5% 87.5% 0.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 0.0% 0.8% 12.7% 0.0% 3.5% 

% of Total 0.0% 0.0% 0.4% 3.1% 0.0% 3.5% 

Instalasi Rehab 

Medis 

Count 0 0 1 1 1 3 

% within Unitkerja 0.0% 0.0% 33.3% 33.3% 33.3% 100.0% 

% within 

Kategoriabsorption 

0.0% 0.0% 0.8% 1.8% 12.5% 1.3% 

% of Total 0.0% 0.0% 0.4% 0.4% 0.4% 1.3% 

Instalasi 

Laboratorium 

Count 0 0 11 1 0 12 

% within Unitkerja 0.0% 0.0% 91.7% 8.3% 0.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 0.0% 8.7% 1.8% 0.0% 5.3% 

% of Total 0.0% 0.0% 4.8% 0.4% 0.0% 5.3% 

Instalasi CSSD & 

Laundry 

Count 0 1 6 0 0 7 

% within Unitkerja 0.0% 14.3% 85.7% 0.0% 0.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 2.6% 4.8% 0.0% 0.0% 3.1% 

% of Total 0.0% 0.4% 2.6% 0.0% 0.0% 3.1% 

Instalasi Radioterapi Count 0 0 1 0 0 1 

% within Unitkerja 0.0% 0.0% 100.0% 0.0% 0.0% 100.0% 

% within 

Kategoriabsorption 

0.0% 0.0% 0.8% 0.0% 0.0% 0.4% 

% of Total 0.0% 0.0% 0.4% 0.0% 0.0% 0.4% 

Manajemen Count 1 6 19 18 1 45 

% within Unitkerja 2.2% 13.3% 42.2% 40.0% 2.2% 100.0% 

% within 

Kategoriabsorption 

100.0% 15.8% 15.1% 32.7% 12.5% 19.7% 

% of Total 0.4% 2.6% 8.3% 7.9% 0.4% 19.7% 
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Total Count 1 38 126 55 8 228 

% within Unitkerja 0.4% 16.7% 55.3% 24.1% 3.5% 100.0% 

% within 

Kategoriabsorption 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 0.4% 16.7% 55.3% 24.1% 3.5% 100.0% 

 
 

Jenistenaga * Kategori absorption Crosstabulation 

 

Kategori absorption 

Total 

Sangat 

rendah Rendah Sedang Tinggi 

Sangat 

tinggi 

Jenistenaga Tenaga 

Manajemen  

Count 1 6 17 14 1 39 

% within Jenistenaga 2.6% 15.4% 43.6% 35.9% 2.6% 100.0% 

% within Kategoriabsorption 100.0% 15.8% 13.5% 25.5% 12.5% 17.1% 

% of Total 0.4% 2.6% 7.5% 6.1% 0.4% 17.1% 

Tenaga Medis Count 0 7 30 9 4 50 

% within Jenistenaga 0.0% 14.0% 60.0% 18.0% 8.0% 100.0% 

% within Kategoriabsorption 0.0% 18.4% 23.8% 16.4% 50.0% 21.9% 

% of Total 0.0% 3.1% 13.2% 3.9% 1.8% 21.9% 

Tenaga Medis 

Spesialis 

Count 0 0 1 2 0 3 

% within Jenistenaga 0.0% 0.0% 33.3% 66.7% 0.0% 100.0% 

% within Kategoriabsorption 0.0% 0.0% 0.8% 3.6% 0.0% 1.3% 

% of Total 0.0% 0.0% 0.4% 0.9% 0.0% 1.3% 

Tenaga 

Paramedis 

Count 0 11 30 10 2 53 

% within Jenistenaga 0.0% 20.8% 56.6% 18.9% 3.8% 100.0% 

% within Kategoriabsorption 0.0% 28.9% 23.8% 18.2% 25.0% 23.2% 

% of Total 0.0% 4.8% 13.2% 4.4% 0.9% 23.2% 

Tenaga 

Penunjang 

Medis 

Count 0 8 25 3 0 36 

% within Jenistenaga 0.0% 22.2% 69.4% 8.3% 0.0% 100.0% 

% within Kategoriabsorption 0.0% 21.1% 19.8% 5.5% 0.0% 15.8% 

% of Total 0.0% 3.5% 11.0% 1.3% 0.0% 15.8% 

Tenaga 

Penunjang Non 

medis 

Count 0 6 23 17 1 47 

% within Jenistenaga 0.0% 12.8% 48.9% 36.2% 2.1% 100.0% 

% within Kategoriabsorption 0.0% 15.8% 18.3% 30.9% 12.5% 20.6% 

% of Total 0.0% 2.6% 10.1% 7.5% 0.4% 20.6% 
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Total Count 1 38 126 55 8 228 

% within Jenistenaga 0.4% 16.7% 55.3% 24.1% 3.5% 100.0% 

% within Kategoriabsorption 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 0.4% 16.7% 55.3% 24.1% 3.5% 100.0% 

 
 
 

EMPLOYEE ENGAGEMENT 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Rendah 6 2.6 2.6 2.6 

Sedang 134 58.8 58.8 61.4 

Tinggi 74 32.5 32.5 93.9 

Sangat tinggi 14 6.1 6.1 100.0 

Total 228 100.0 100.0  
 

 
Statuskepegawaian * Kategori employee engagement Crosstabulation 

 

Kategori employee engagement 

Total Rendah Sedang Tinggi 

Sangat 

tinggi 

Status 

kepegawaian 

ASN Tetap Count 0 12 3 1 16 

% within 

Statuskepegawaian 

0.0% 75.0% 18.8% 6.3% 100.0% 

% within 

Kategoriemployeeenga

gement 

0.0% 9.0% 4.1% 7.1% 7.0% 

% of Total 0.0% 5.3% 1.3% 0.4% 7.0% 

Non ASN Tetap Count 1 10 3 3 17 

% within 

Statuskepegawaian 

5.9% 58.8% 17.6% 17.6% 100.0% 

% within 

Kategoriemployeeenga

gement 

16.7% 7.5% 4.1% 21.4% 7.5% 

% of Total 0.4% 4.4% 1.3% 1.3% 7.5% 
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Non ASN Tidak Tetap Count 5 112 68 10 195 

% within 

Statuskepegawaian 

2.6% 57.4% 34.9% 5.1% 100.0% 

% within 

Kategoriemployeeenga

gement 

83.3% 83.6% 91.9% 71.4% 85.5% 

% of Total 2.2% 49.1% 29.8% 4.4% 85.5% 

Total Count 6 134 74 14 228 

% within 

Statuskepegawaian 

2.6% 58.8% 32.5% 6.1% 100.0% 

% within 

Kategoriemployeeenga

gement 

100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 2.6% 58.8% 32.5% 6.1% 100.0% 

 
 

Unitkerja * Kategori employee engagement Crosstabulation 

 

Kategori employee engagement 

Total Rendah Sedang Tinggi 

Sangat 

tinggi 

Unitkerja Instalasi Gawat 

Darurat 

Count 1 15 3 1 20 

% within Unitkerja 5.0% 75.0% 15.0% 5.0% 100.0% 

% within 

Kategoriemployeeengagement 

16.7% 11.2% 4.1% 7.1% 8.8% 

% of Total 0.4% 6.6% 1.3% 0.4% 8.8% 

Instalasi Rawat 

Jalan 

Count 0 5 3 3 11 

% within Unitkerja 0.0% 45.5% 27.3% 27.3% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 3.7% 4.1% 21.4% 4.8% 

% of Total 0.0% 2.2% 1.3% 1.3% 4.8% 

Instalasi Rawat 

Inap dan Kamar 

Bersalin 

Count 0 27 14 1 42 

% within Unitkerja 0.0% 64.3% 33.3% 2.4% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 20.1% 18.9% 7.1% 18.4% 

% of Total 0.0% 11.8% 6.1% 0.4% 18.4% 
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Instalasi Bedah 

Central 

Count 0 2 9 1 12 

% within Unitkerja 0.0% 16.7% 75.0% 8.3% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 1.5% 12.2% 7.1% 5.3% 

% of Total 0.0% 0.9% 3.9% 0.4% 5.3% 

Instalasi 

Radiologi 

Count 0 6 1 0 7 

% within Unitkerja 0.0% 85.7% 14.3% 0.0% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 4.5% 1.4% 0.0% 3.1% 

% of Total 0.0% 2.6% 0.4% 0.0% 3.1% 

Instalasi Farmasi Count 0 12 2 0 14 

% within Unitkerja 0.0% 85.7% 14.3% 0.0% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 9.0% 2.7% 0.0% 6.1% 

% of Total 0.0% 5.3% 0.9% 0.0% 6.1% 

Instalasi Gizi Count 0 9 3 1 13 

% within Unitkerja 0.0% 69.2% 23.1% 7.7% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 6.7% 4.1% 7.1% 5.7% 

% of Total 0.0% 3.9% 1.3% 0.4% 5.7% 

Instalasi Forensik 

dan Medikolegal 

Count 0 1 0 0 1 

% within Unitkerja 0.0% 100.0% 0.0% 0.0% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 0.7% 0.0% 0.0% 0.4% 

% of Total 0.0% 0.4% 0.0% 0.0% 0.4% 

Instalasi  

Pemeliharaan 

Sarana dan 

Prasarana  

Rumah Sakit 

Count 1 8 4 0 13 

% within Unitkerja 7.7% 61.5% 30.8% 0.0% 100.0% 

% within 

Kategoriemployeeengagement 

16.7% 6.0% 5.4% 0.0% 5.7% 

% of Total 

 

 

 

 

 

0.4% 3.5% 1.8% 0.0% 5.7% 
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Instalasi 

Perawatan 

Intensif 

Count 1 3 4 2 10 

% within Unitkerja 10.0% 30.0% 40.0% 20.0% 100.0% 

% within 

Kategoriemployeeengagement 

16.7% 2.2% 5.4% 14.3% 4.4% 

% of Total 0.4% 1.3% 1.8% 0.9% 4.4% 

Instalasi 

Perawatan 

Khusus 

Count 0 8 1 0 9 

% within Unitkerja 0.0% 88.9% 11.1% 0.0% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 6.0% 1.4% 0.0% 3.9% 

% of Total 0.0% 3.5% 0.4% 0.0% 3.9% 

Instalasi Rekam 

Medik 

Count 0 4 3 1 8 

% within Unitkerja 0.0% 50.0% 37.5% 12.5% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 3.0% 4.1% 7.1% 3.5% 

% of Total 0.0% 1.8% 1.3% 0.4% 3.5% 

Instalasi Rehab 

Medis 

Count 0 1 1 1 3 

% within Unitkerja 0.0% 33.3% 33.3% 33.3% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 0.7% 1.4% 7.1% 1.3% 

% of Total 0.0% 0.4% 0.4% 0.4% 1.3% 

Instalasi 

Laboratorium 

Count 0 10 2 0 12 

% within Unitkerja 0.0% 83.3% 16.7% 0.0% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 7.5% 2.7% 0.0% 5.3% 

% of Total 0.0% 4.4% 0.9% 0.0% 5.3% 

Instalasi CSSD & 

Laundry 

Count 0 3 4 0 7 

% within Unitkerja 0.0% 42.9% 57.1% 0.0% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 2.2% 5.4% 0.0% 3.1% 

% of Total 0.0% 1.3% 1.8% 0.0% 3.1% 

Instalasi 

Radioterapi 

Count 0 0 1 0 1 

% within Unitkerja 0.0% 0.0% 100.0% 0.0% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 0.0% 1.4% 0.0% 0.4% 

% of Total 0.0% 0.0% 0.4% 0.0% 0.4% 
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Manajemen Count 3 20 19 3 45 

% within Unitkerja 6.7% 44.4% 42.2% 6.7% 100.0% 

% within 

Kategoriemployeeengagement 

50.0% 14.9% 25.7% 21.4% 19.7% 

% of Total 1.3% 8.8% 8.3% 1.3% 19.7% 

Total Count 6 134 74 14 228 

% within Unitkerja 2.6% 58.8% 32.5% 6.1% 100.0% 

% within 

Kategoriemployeeengagement 

100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 2.6% 58.8% 32.5% 6.1% 100.0% 

 

 
 

Jenistenaga * Kategori employee engagement Crosstabulation 

 

Kategori employee engagement 

Total Rendah Sedang Tinggi 

Sangat 

tinggi 

Jenistenaga Tenaga 

Manajemen  

Count 3 17 17 2 39 

% within Jenistenaga 7.7% 43.6% 43.6% 5.1% 100.0% 

% within 

Kategoriemployeeengagement 

50.0% 12.7% 23.0% 14.3% 17.1% 

% of Total 1.3% 7.5% 7.5% 0.9% 17.1% 

Tenaga Medis Count 1 28 16 5 50 

% within Jenistenaga 2.0% 56.0% 32.0% 10.0% 100.0% 

% within 

Kategoriemployeeengagement 

16.7% 20.9% 21.6% 35.7% 21.9% 

% of Total 0.4% 12.3% 7.0% 2.2% 21.9% 

Tenaga Medis 

Spesialis 

Count 0 1 2 0 3 

% within Jenistenaga 0.0% 33.3% 66.7% 0.0% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 0.7% 2.7% 0.0% 1.3% 

% of Total 

 

 

 

0.0% 0.4% 0.9% 0.0% 1.3% 
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Tenaga 

Paramedis 

Count 1 31 17 4 53 

% within Jenistenaga 1.9% 58.5% 32.1% 7.5% 100.0% 

% within 

Kategoriemployeeengagement 

16.7% 23.1% 23.0% 28.6% 23.2% 

% of Total 0.4% 13.6% 7.5% 1.8% 23.2% 

Tenaga 

Penunjang 

Medis 

Count 0 31 5 0 36 

% within Jenistenaga 0.0% 86.1% 13.9% 0.0% 100.0% 

% within 

Kategoriemployeeengagement 

0.0% 23.1% 6.8% 0.0% 15.8% 

% of Total 0.0% 13.6% 2.2% 0.0% 15.8% 

Tenaga 

Penunjang 

Non medis 

Count 1 26 17 3 47 

% within Jenistenaga 2.1% 55.3% 36.2% 6.4% 100.0% 

% within 

Kategoriemployeeengagement 

16.7% 19.4% 23.0% 21.4% 20.6% 

% of Total 0.4% 11.4% 7.5% 1.3% 20.6% 

Total Count 6 134 74 14 228 

% within Jenistenaga 2.6% 58.8% 32.5% 6.1% 100.0% 

% within 

Kategoriemployeeengagement 

100.0% 100.0% 100.0% 100.0% 100.0% 

% of Total 2.6% 58.8% 32.5% 6.1% 100.0% 
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LAMPIRANN 4. Persuratan 



151 
 

 



152 
 

 



153 
 

 



154 
 

 



155 
 

 



156 
 

 



157 
 

LAMPIRAN 5. Riwayat Hidup 

 

Nama    : Annisa Lutfia Frida Shafira 

Tempat/Tanggal Lahir : Bantul, 18 September 1998 

Alamat    : Tambunan, Makale Utara, Kab. Tana Toraja  

Agama    : Islam 

E-mail    : annisalutfiafridashafira@gmail.com 

Riwayat Pendidikan  : 

1. TK ‘Aisyiyah Bustanul Athfal Yogjakarta 
2. Madrasah Ibtidaiyah Negeri Makale  
3. SDIT Bina Anah Sholeh Yogyakarta 
4. SMPIT Bina Anak Sholeh Yogyakarta 
5. Madrasah Aliyah Negeri Makale 
6. S1 Fakultas Kesehatan Masyarakat Universitas 

Hasanuddin Jurusan Manajemen Rumah Sakit 
(2017-2021) 

Riwayat Organisasi  : 

1. Anggota bidang Eksternal Kohati HMI Kom. 
Kesmas Unuhas Periode 2018-2019 

2. Sekretaris Umum Kohati HMI Kom. Kesmas 
Unuhas Periode 2019-2020 

3. Staff Kewirausahaan BEM FKM Unhas Periode 
2019-2020 dan Periode 2020-2021 


