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KUESIONER PENELITIAN

ANALISIS KEPENTINGAN PASIEN DAN KINERJA PELAYANAN INTUK
MENENTUKAN SKALA PRIORITAS DI INSTALASI RAWAT INAP
RUMAH SAKIT UMUM DAERAH MASOHI TAHUN 2013

Bapak/ibu/sdra/i yang kami hormati,

Demi peningkatan kualitas pelayanan RSUD Masohi uklal Tengah, kami
mohon bantuan Bapak/ibu untuk memberikan jawabada ppernyataan-
pernyataan dibawah ini. Berilah tanda cefx fada kolom yang tersedia sesuai
tanggapan Bapak/ibu/sdra/i, dengan alternatif janab

IDENTITAS RESPONDEN:

1. Nama :
2. Umur :
3. Jenis kelamin :
a. Laki-laki I:I
b. Perempuan

4. Alamat:
5. Pendidikan:

a. Tamat SD/sederajat

b. Tamat SMP/sederajat
c. Tamat SMU/sederajat
d. Tamat D-III/S-1/S-2
6. Pekerjaan:
a. Tidak bekerja/IRT I:I
b. Karyawan swasta
c. PNS/TNI/POLRI
d. Wiraswasta

7. Penghasilan perbulan:

a. <Rp. 2.000.000
b. Rp.2.000.000 — Rp.3.000.000
c. Rp. 3.000.000 — Rp.4.000.000
d. >Rp. 4.000.000

8. Lama anda dirawat di rumah sakitini:

a. Kurangdari 3 hari
b. 3-6 hari

c. 7-15 hari

d. Lebihdari 15 hari



9. RuangkelasperawatanAnda:
a. VIP
b. Kelas |
c. Kelas i
d. Kelas lli

10.Jenispasien
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Alternatif Jawaban:
Harapan Pasien
SP = Sangat Penting
Baik
CP = Cukup Penting
Baik P = Penting
Baik
KP= Kurang Penting
Baik
TP = Tidak Penting
Baik

Kinerja Pelayanan

SB= Sangat
CB = Cukup
B =
KB=  Kurang
TB= Tidak

Kuisioner harapan pasiendankinerja pelayananterhadap mutupelayanandi
instalasirawat inap RSUD M asohi

Jawaban responden

No Profesionalism and Skill
(Kemampuan dan Keahlian) Harapan Pasien Kinerja Pelayanan
SP|CP|P|KP|TP|SB|CB| B |[KB|TB
1 | Doktermenetapkan
diagnosepenyakitsecaratepat
2 | Perawat melayanianda dengan
tepat waktu.
3 | Doktermemberikankesempatanu
ntukberkonsultasi
4 | Perawatterampilsaatmemberikan

pelayanan
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Jawaban responden |

No Accesibility and Flexibility Harapan Pasien Kinerja Pelayanan
(Akses dan Kemudahan)
SPICP|P|KP|TP|SB |CB| B |[KB|TB
1 | Kemudahan dalam mendapatkan
pelayanan
2 | Biayapelayananyang terjangkau
3 | Dokteradadisaatdibutuhkansela
ma 24 jam
4 | Kemudahan memperoleh
informasi daridokteratauperawat
Jawaban Responden
No Serviscap Harapan Pasien Kinerja Pelayanan
(LayannaUmum) SP|CP|P|KP|TP|SB|CB| B |KB|TB
1 | Ruangandantempattidurbersihda
nrapi
2 | Ketersediaantempatparkirdanam
an
3 | Kamarmandi/ WC yang
bersihdanketersedian air
4 | Bagaimana kebersihan
lingkungan RSUD Masohi
Jawaban responden
No Attitude and Behaviour Harapan Pasien Kinerja Pelayanan
(Perilaku dan Budaya)
SP|CP|P|KP|TP|SB|CB| B |[KB|TB
1 | Doktersenyum, sapa, sopan,
santundanramahdalammemberik
anpelayanan
2 | Doktermenggunakanbahasa
yang mudahdimengerti
3 | Doktermemberikanpelayanansud

ahsesuaiStandarPelayanan

(SOP)
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Perawatmenggunakanbahasa
yang mudahAndamengerti

No

Reliability

Jawaban responden

(Kehandalan)

Harapan Pasien Kinerja Pelayanan

SP | CP

P

KP| TP | SB|CB| B |[KB|TB

Kecepatandokterjagadalamme
yanipasiensaatdibutuhkan

a

Ketepatanpelayananperawatsgat

pasienbutuhkan

ResponDokterdanperawatdalam

menanganikeluhan

Doktermemberikan
pelayanansesuai dengan jadwa
visite

=

No

Jawaban responden

Recovery
(Perbaikan)

Harapan Pasien Kinerja Pelayanan

SP | CP

P

KP| TP | SB|CB| B |[KB|TB

Dokterdanperawatcepatmengatas
imasalahbila terjadi

suatukesalahandalampelayanan

Bentuk permohonan maaf
kepada anda bila terjadi
kesalahan dalam pemberian
layanan

Bilaterjadikesalahandalammen
erikanpelayanandokteratauper:
atmenjelaskantentagmasalahte
ebut

Terjamin keamanannya terhad
pelayanan yangdiberikan

pd

Reputation and Credibility
(Nama baik dan K eper cayaan)

Jawaban responden

Harapan Pasiwn Kinerja Pelayanan

SP|[CP|P|KP|TP|SB|CB| B |[KB|TB
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1 | RSUD Masohi mempunyai
peralatan medis lengkap

2 | Pelayanan kepada semua pasign
tanpa memandang status sosial

3 | KemampuanPerawatdalammemb
erikanpelayanankeperawatan
pada pasien

4 | DokterdanPerawat di RSUD
Masohi memliki cintra yang bai
dimasyarakat

e

Pasien/keluarga Masohi
April2013
Peniliti

( ) (AbdMuthalib Latuanury)
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Jawaban Responden

Jawaban Responden

Perta Kepentingan Pasien Kinerja Pelayanan
yaan| TP KP P cpP SP T8 KB B CB SB
n| %In|] %|n]%|n| % n % nl % | n % n| % n|l % |n| %
ALl o]ooJoJoofo]oo]ofoo] 11 |1000]0]o00]2]|182]2]182]4](364]3]273
P2l o]oofofoofa]91]ofoo]0f99]o]oo]|1]91]|3]273]3]273]|4]364
A3l o]ooJoJoofo]oo]l1for]of 99| 1]91]2]182]0]00]5]([455]3]273
M lojooJoJoof1]91]ofoo]10f99]|1]91]0]00]|2]|182]1[91]7]e36
BL | o foo]Jo]Joo|1fo1]o]oo]10] 99 |ofoofof oo 2[182f2]182]7]636
B2 | ofoo]Jo]Joo|1fa1]o]oo]10] 909 |ofoofof|oo]|af364]a4]364a]3]273
B3 | 0o foo]Jo]Joo]ofoof1]91])10] 909 | 2]182]4|364]0]f00]3]274]2]182
B4 | 0o foo]Jo]oo]ofoofoJoo)1r]rooof1forfa| o1 |2 182f1]91]6]s545
ct JofooJo]oo|o]ooJofoo] 11 |1000]0fo00]5]|455]3]|2723]0f00]3][273
c2 lofoo)o]oo|2]18])1fao1] 8 |727]0fo00]7]|636]2]|182]1]091]1]91
3 |ofooJo]oo|1]91]ofoo]10| 909 ]| 4f364]3]|273]2]182]0f00]2]182
c4 | ofooJo]oofo]oo]1fao1]10| 909 |10f99] 0] 00 ]0o]joo]ofoo]1]oau
p1 |o]oojofoo]o|oofJo]oo|11]1000[0]oo| 1] 91 |2]182]2]182]6]545
D2 |o]oojofoo]|1]|91]o]oof10]99|0o]oofo] 0o |2]182]2]182]7]636
D3 | o]oojofoo]o|oofjo]oof11]1000]0]o0|3]273[0]00]4]|364]4]364
D4 |o]oojofoo]1|o1fo]oof10] 909 |1]o1|1] 91 |1]091]4]|364]4]364
et Jofoo]Jo]Joo]ofoofo]oo]11]1000 0 oo|2|182]2(182]4]364f3]273
B2 Jofoo]JoJoo|2f18fo]oo] 9| 818 |ofoo|a|36a]2|182]3]273]2]182
3 |ofooJoJoo|2f18fo]oo] 9| 818 |ofoo|3|273]3](273]3]273]2]182
4 JofooJoJoo|1forfa1]o1] 9| s18|3|2z3] 1|91 |2|182]f3]273]2]182
Ft Jofoo]JoJoo|2f18]ofoo] 9|88 |ofoo|2|182]2f182]3][273]4]364
F2lofoo]JoJoo]ofoof2]us] 9| s18|a]or|a| o1 |af36af3]273]2]182
FBlofooJoJoo|1forfl2a]aw] 8|27 1o 21821 91]5]as5][2]182
Fa | ofoojoJoo|ofoof1]91]10] 99 |ofoo|2|182]6]s5a5]2]182f1]09a1
Gl |o|oofo]Joo|1fo1fo]oo]10] 909 |1]orfa| 91 |s|ass|1]182]2]182
G2 loloofoJoo|2 s fa]o1] 8 | 727 1]orfa| 91 |s5|ass5]|2]182]2]182
3 |oloofoJoo|1forf2]us] 8| 727 11|91 |af36a]3]273]2]182
G4 |oloofofoo]2fw2)1])o1] 8| 727|1]91|0o] 00 |5]455]4]364]1]91
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Jawaban Responden

Jawaban Responden

Per
tan Harapan Persepsi
yaa| TP KP P CP SP TB KB B CB SB
"In|l %|n| % |n| % |[n]|%|n % n|%|n| % | n| % | n| %]n %
AL]0O]JoOO]O] OO ]1] 50 1]50]18)]9.0)]01]00] 3]150| 7 |350] 6 |300] 4| 200
A2 0]00]0]00]2]100] 4]200]124]1700]01]00]) 1])50])] 4 ]200]12]160.0] 3 ] 150
A3]l]0]JOoO]JO]OO]1] 50 7 1350]12]|1600] 0|00} 1] 50| 9 |450| 7 |350] 3| 150
AM]10]00]0]00]3]150]0]00]17]18.0]01]00]| 411200 7 |350] 7 |350] 2 ]100
BL|]OoO]JoO]O]O00O]|2]100]) 4]200)14]700) 1 |50] 2]100]| 4 J20.0|] 6 |30.0] 7 | 350
B2 0]J00O] O] 00]|2]100]) 6]300]12]600] 2 |100] 6 |300]| 4 J20.0] 4 |200] 4 | 20.0
B3]0]J]0o0]0O}|00|3]150)1]50]16]800)] 8 |40.0] 3 ]150| 3 |J15.0| 4 |200])] 2 | 10.0
B4 0O]J]0O] O] 00 |4]200])5]250)11]550]01]00]7]350| 2 |J10.0| 8 |40.0] 3 | 15.0
C1]0]00|J0)]00]|4]200] 41]200]12]|600] 3 |150] 9 |450]| 2 J10.0|] 3 |150])] 3 | 15.0
C2|]0]00|J0)]00|4]200] 7 ]350] 9 |450] 2 |100)11}550]| 6 |30.0| 1 501 0] 00
c3J]0j00|J0)]00]|2]100] 4]200)14]700] 6 |300J10}500]| 3 J15.0| 1 50| 0] 00
cAJ]0]J]00|JO0O)]O00]|8]|400] 3]150] 9 |450]16)800| 3 J150|] 1 |50 0]00]) O]} 00
DI|0O]JO00O] O] 00 |3]150])5]250)12]|600) 1 ]50]5]250] 3 |J150] 5 |250] 6 | 30.0
D2 000 O] 00 |5]|250]) 7 ]350] 8 |]400)] 0 |00 2]100]| 5 250 7 |350] 6 | 30.0
p3|oJoo|o|oo]4a]200]|6|300]10]500]0]00]o0]o00]11]550] 7 [350] 2]100
p4joJoo|1|50]4]200]| 4|200]11]550]0]00]1]50] 7 |350]9 |450] 3]150
e1fofoo]o]oo|2f100] 5250|123 |650] 0 00]9]450]| 7 |350] 2 |100]| 2 | 100
e2lofoo]o]oo|3|150] 2]100]15]|750] 0 00]5]250| 7 |350] 4 |200]| 4 | 200
e3lofoo]Jo]oo|1|50]4]200]15]|]750] 0] 00]5]250| 8 |400] 4 |200]| 3] 150
e4lofoo]o]oo|2|100] 2100|126 |80.0]| 8 [400] 2 |100| 3 |150] 4 |200]| 3 | 150
Filofoo]o]oo|2|100] 2100|126 |80.0] 0 |00] 4]200]| 7 |350] 7 |350]| 2| 100
F2lofoo]o]oo|4f200]7]350] 9 |450]1]|50]6]300]| 7 |350] 3 ]|150]| 3] 150
F3lofoo]o]oo|3|150] 7]350]10]|500] 2 |100] 5]250| 7 |350] 3 |150]| 3 | 150
FAlofloo]o]oo|4f200]4]200]12|600]1]|50]6]300]| 8 |400] 4 ]200]| 1] 50
Gil]o|loo|o]oo]2]|100] 4]200]|14]700]| 1|50 7]|350] 6 |300| 2 |100] 4200
G2|lo|oo|o]oo]|3]|150] 4]200]|13]650]| 2 |100| 4 |200] 7 |350| 3 |150] 4 | 200
G3|o|loo|o]oo]2]100]3]150]15]750) 0 o0| 1] 50] 9 |450| 6 |300] 4 | 200
G4alo|oofo]oo]2]100]9]450| 9 |450] 0|00 3|150] 11]550| 5 |250] 1| 5.0




Master tabel Kepentingan pasien dan Kinerja pelayanan pada uangan Anggrek

201

Jawaban Responden

Jawaban Responden

Pert Kepentingan Pasien Kinerja Pelayanan
"t [ kP | P [ cP | sP | TB] kB | B | cB | sB
nN|%|n|%|n] % |n]%|n|] % |n|]%]|n] %|n|%]|n] % |n] %
A {ofoofofoo]o]oo|1]s6]|17]9salo]oo]2]111]6[333]8]asal2] 111
m [ofoofofoo]2]1a|2]111]1a]778| 000 3]167] 3 |167]8]asa]a] 222
A [ofoofofoo]o|oo]6]333|12]667| 000 1]56]3]|167]8]asa]s]333
A [ ofoofofoo] 1|56 7]389]10]556)0]00]3]167]5|278]7]389]3] 167
B1 | 0]oo]o]oo|e|333]|5|278] 7|389]0]o00] 2 111]4]222]8|4saa]a] 22
B2 | 0]oo]o]oo|3|167]af222]11|e611]1]56]1]56]|7]389|8|4saa]1] 56
B3 | 000 o]oo|3|167]|1]|56|14a|778]3]167]3|167]5|278]6[333]1] 56
B4 | 0]oo]o]oo|s|278]5|278] 8| 444 2]111] 1] 565|278 7|389]3] 167
ct | ofoo]|ofoo| 1] 56 |a]222]13]722] a]222] 3 ]167] 4 |222]a]222]3] 167
2000 o]oof3]|167]6]333]9]500]0]00]9]s00]a222]3]167]2]111
3 |o0oo|o]oo|3|167]|4]222]11]611] 7389 4 |222]3 |167]|3]167] 1] 586
ca|ofoo]|o]oof3]1e7|2]111]13]722]17]044] 0| 000 f00]o]oo]1] 56
p1|o0]oo]o]oof1]5s6]|3]|67]|1afl778]0]00] 2 111]6]333]5]278]5] 278
p2| 0]oo]o]oof1]5s6]7][389]10]556]0]00]0]00]5]278]3]167]10] 556
p3|0]oo]o]oof1]5s6]2]|111]15]833]0]o00]0]00]6]333]7]389]5]278
p4|o0]oo]ofoof1]5s6]|af222]13]722]0]00] 1] 56]4]222]7]389]56]333
Ex | ofoof1fse]1|s6]|1]56]15]833|1|se6|1|s6]s]278]6]333]5]278
2 | ofoof1fse]1|s6]1]56]15]833]0fo00fofoo]fs]333]6]333]6]333
3 | ofoof1|se]1]|se]2]11]1a]778)0f00f 0| 00]fs6]333]5]278]7] 389
4 | ofoof1|se]1|se]2]ina]a] 7785 |278] 2 [121]6|333]a]222] 1] 56
FL|ofoofofoo]2|111]2]na|a]778| 1|s6| 1| 56]6]333]6]333]4]222
P2 | ofoofofoo]al222]a]222]10]556]2|101]a|222]4]222]3]167]5] 278
B3 |ofoof1|se]2|111]5]278]10]556] 3 |167] 3 |167]4a]222]4]222] 4] 222
4| ofoof1|se]2|111]a]22]11]6rafofoo] s |278]5|278]4]222]4] 222
61| o000 ofoof2]111]6]333]10]556]|1]56]3]|167]4a[222]7]389]3]167
62| 000 o]oofa]222]3]167]11]611]0]00]3]167]6[333]5]278] 4] 222
63| 000 o]oofs|278|1]56]12]667|0]00] 0] 008 |saa]|8]asal2] 111
4 | 000 o]oofs|278]4]222]9]500]0]00]a]222]6333]6]333]2]111
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Jawaban Responden

Jawaban Responden

Perta Kepentingan Pasien Kinerja Pelayanan
nyaan| TP KP P CP SP T8 KB B CB SB
n|l % | n]%|n]|] %|n|] %|n % n| %|nj| % |n % | n % n %
AL Jo]oo]| o |oofo]oo]o]oof14f1000f0]o00] 1| 71] 2 |143]3]214] 8 [571
A2 Jofoo] o foofojoo|1]71f13]929]0]o0o] 1|71] 3 |214]5]357]5 357
A3 Jofoo]| o foofofoo|3]araf1af7eefo]oo] 1711 |71]7]s500]5 [357
A Jofoo| 1 |7af1]71]2]143[10]724]3]224] 000 2 ]|143]6]429] 3 [214
BL [0]00| 0 ]o0]o o003 ([21411]786]0f00f0]00] 2]1243]7]500]5 |357
B2 [o]o00| 0 ]oo|o|o0]4][286]10]714]2|143] 2]143] 3 ]|214] 7]500] 0|00
B3 [1|71| o0 oo 1|71 |71])11]786]5 3574286 1] 71]3]|214]1]71
B4 [0]00| 0 oo 2 [143]4[286] 85711 |71|3]214] 3 |214] 3]214]| 4 |286
cl|1f71]0]oof1|71]3|214f9]|643| 4286|3214 1| 71| 2]143] 4 [286
2 |1f71]0]oofofo0]4feel9o]643|1]71]6]429| 3 |214|2]143] 2 |143
3 |1f71]0]oofofoo]2|143/11] 786 4]|286] 4]|286) 5 |357]21]71] 000
ca |1f71]0 oo 2 [143]2|143] 9| 643 |11]|786] 2143 1] 71]0]00] 0]o00
D1 |0 ]oo| 0o foo]o]oo|3]|214|11]786| 000 1]71] 3 |214] 4|286] 6 |429
D2 |o]oo| o foo]2]143]4|286]8|571]0]00] 2]143] 2 |143]| 4[286[ 6 |429
D3 |o]oo| o foo] 2 ]143]2|143]10] 724 000 1] 71] 3 |214]5[357]5 |357
D4 |oJoo| o foo] 1715357857117 1]71]3|214]5[357]4]286
EL [o]oof o ool 1 |71|2(1a3)11]) 786 1|71 4]286] 3 |214] 4]286] 2 ]143
E2 {o]oo| o ]oo|o|oo]4](286l10]714]2f143] 000 1] 71]8]571] 3 |214
B3 [o]oo| o ]oo]o|oo]|4](286l10]714]0 00| 2]143] 2 ]143]| 6]429]| 4 |286
B4 [o]oofo ool 1|71 |71])12]857] 4286 1]71] 3 |214]4]286] 2 ]143
F1 [o]oo| o ]oo| 2 [143]2[143]10] 7142|7021 ]720]| 5 |357]4]286]| 3 |214
F2 [o]oo| o ]oo| 3 [214]4(286]7]500]4[286]0]00] 2]143]4]286]| 4 |286
F3 {o]oofo ool 1]|71]4(286]9]643]5](357[0]00] 3 ]214]4]286]2]143
F4 [o]oo| o ool 1|71]2(1a3/11]786] 0|00 4]286] 4 |286] 2]143]| 4 |286
Gl [o]oof o ]oo]o]oof4]|286]10]714] 2143|2143 5 |357] 3 |214]| 2 ]143
G2 [o]oofo]oo]1]71|3]214]10]714]0]00] 3]214] 4 |286] 21435 |357
G3 [0]oofo]oo]o]oof3]214]11]786]0]00)]0]00] 3]|214]7[500][ 4286
G4 [o]oofo]oo]1]|71|6]429]7]500]0 00| 2]71]5]|357]6]49]|2]143




Master tabel Kepentingan pasien dan Kinerja pelayanan pada uangan Dahlia

203

Jawaban Responden

Jawaban Responden

Pertan Kepentingan Pasien Kinerja Pelayanan
yaan [ TP KP P CP SP B KB B CB SB
nl%n| %|n| %|n| %]n % nl % n] %] n| %|n| % n %
AL Jo]oo]1]s59]ofoofo]oo]16f9s1]0]o00]2]118] 3 |176]10]588] 2| 118
A Jofool1]s59]o0foo]2]118]14[84]0f00fo0fo0] 2|118]8]471] 7]412
A3 Jo]ool1]s9]ofoof9]s529] 7 [412] 2]118]4]235] 5 ]294]3]176] 3] 176
M Jofoo|1]59]1f59]5]294]10[588] 1|59 1]59]5/294]9]529] 1] 59
Bl [ 0]oo]o]oof4a]235]5]|294| 8 |471]1]59]2]118]5]294|6]533] 31176
B2 [0]oo]o]oo|3]176]9[529 204 | 2 |118]| 7 [41.2] 3 [176] 4| 235] 1| 59
B3 [0]ooJoJoof1]|59]4]235{12]706]10]588] 3 |176] 3 |176[1] 59 ] 0] 00
B4 | 0]oo]o]oof2]118]7|412| 8 |471]1]59]6]353]5]294]3]|176] 21118
ct |o]oo]o]oo]3|176]7|412] 7 |412] 2]118]9]529] 4 [235] 2] 118] 0] 00
2 |oJoo]o]oo]1]59]10]588] 6 |353] 2]11.8]14]824] 0]00] 1] 59 ] 0] 00
3 |ojoo]oJoo]a1]s9]7]412] 9 |529]11]647] 4235 1]59]1]59]0] 00
ca | o]oo]o]oo]2]118]9]529] 6 |353]15]882]1]59]1]59]0]00] 0] 00
D1 [0 ]oo]o]oof2]118]7]412] 8 |471]0]00]1]59]2]118]10]588]| 4 | 235
D2 [o]ooJo]oof1]|s9]11]647] 5]|294]0]00]0]00]2]118]11]647]| 4 |235
D3 [o]ooJoJoof1]|s59]4]235{12]706]0]00]0]00]6]353]9]529]2]118
D4 [0]oo]o]oof2]118]9]529] 6 |353]0]00]1]59]0]00]8]471] 8]471
EL JoJooloJoo|1[s59]2]118]14[84]0f00]9|529] 1]|59]6]353]1]59
E2 J]oJoo]loJoo|ofoo|3]|176]14[824] 000 1|59]6]|353]6]353]4]235
E3 JoJooloJoo|1|59|4]235)12|706] 0] 00]2]|118] 4]235]9]529] 2] 118
E4 JoJooloJoo|1|59f1]59]15]|882]13|765]1]59] 3 ]|176]/0] 00 ] 0] 00
F1 JoJoo]oJoo]ofoofe]|353]11|647] 0] 00]5]294] 5 |294]6]353] 1] 59
F2 ]0]o0]o0]o00]|2|118{10]588] 5 |294] 3 |176] 4 |235] 6 |353]4]235] 0] 00
F3 ]0]oo]o]oo|1|59|11]647] 5 |294] 4 |235]5|294] 4 |235]4]235] 0] 00
F4 ] oJooloJoo]ofoof11]e47] 6 [353] 000 8|47.1] 5 |294]3]176] 1] 59
Gl |o]oo]o]oo]2|118]8]471] 7 |412]1]59]6]353]6][353]4]235] 0] 00
G2 |oJoo]o]oo]2|118]8]471] 7 |42 1]59]2]118] 8[471]6]353] 0] 00
G3 |o]oo]1]59]1]59]|4]235]11]|647] 1]59]1]59]4]235]9]529]2]118
G4 | 0]oo]o]oo]ooo|11]ea7] 6 |353]0]00]3]176] 8 |471]5]294] 1] 59
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