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1

Kuesioner 

Responden yang terhormat, 

Dalam rangka menyelesaikan tugas akhir program magister, penulis berusaha melakukan pengumpulan 
data tentang analisis faktor-faktor yang mempengaruhi  minat pemanfaatan sistem informasi dan 
penggunaan sistem informasi. Untuk itu, besar harapan penulis agar responden bersedia untuk menjawab 
pertanyaan-pertanyaan yang sudah tersedia di dalam angket ini. Atas kesediannya, penulis mengucapkan 
terima kasih. 

Hormat saya,   

Hasyim M 

Profil Responden 

Berilah tanda tick ( ) untuk setiap jawaban yang menurut anda paling sesuai dengan diri anda! 

Nama : (Boleh tidak diisi) 

Jenis kelamin :        Pria        Wanita      Berpengalaman memakai sistem :        Ya           Tidak 

Usia :        18 - 25 tahun  26 - 30 tahun      31-40 tahun            > 40 tahun 

Pendidikan:   SLTA          Diploma           Sarjana Pasca Sarjana   

Petunjuk : 

Berilah tanda tick ( ) pada jawaban yang anda anggap paling mewakili diri anda, di kolom yang telah 
disediakan. Anda diminta untuk memberikan opini atas pernyataan-pernyataan di bawah ini.  

Keterangan : 
STS = Sangat Tidak Setuju; TS = Tidak Setuju; BS= Biasa Saja; S = Setuju; SS = Sangat Setuju   

Pernyataan 
Opini 

STS

 

TS

 

BS

 

S

 

SS

 

Ekspektasi Kinerja

      

Persepsi Kegunaan 

     

1 Penggunaan sistem ini (Misal: Software SAP) membantu 
proses penyelesaian pekerjaan saya 

1 2 3 4 5 

Keuntungan Relatif      
1 Penggunaan sistem ini (Misal: Software SAP) 

mempercepat penyelesaian pekerjaan saya 
1 2 3 4 5 

2 Penggunaan sistem ini (Misal: Software SAP) 
meningkatkan efektivitas pekerjaan saya 

1 2 3 4 5 

Ekspektasi Hasil      
1 Penggunaan sistem ini (Misal: Software SAP) 

meningkatkan pengalaman dan keterampilan saya 
1 2 3 4 5 

 

Ekspektasi Usaha

      

Persepsi kemudahan penggunaan 

     

1 Saya tidak melakukan kesalahan berulang bila 
menggunakan sistem ini (Misal: Software SAP) 

1 2 3 4 5 

2  Adalah mudah bagi saya untuk menjadi mahir bila 
menggunakan  system ini (Misal: Software SAP) 1 2 3 4 5 

3 Adalah mudah bagi saya menggunakan system ini (Misal: 
Software SAP) 

1 2 3 4 5 



 

2

Pernyataan 
Opini 

STS

 
TS

 
BS

 
S

 
SS

 
Ekspektasi Usaha

 
(Lanjutan)

      
Mudah digunakan 

     
1 Belajar mengoperasikan sistem ini (Misal: Software SAP) 

mudah bagi saya 
1 2 3 4 5 

 
Pengaruh Sosial

      
Norma Subyektif 

     
1 Kreditur atau pihak perbankan mendukung/menyarakan 

untuk mengadopsi suatu system (Misal: Software SAP)  
1 2 3 4 5 

2 Perusahaan lain pengguna system dan atau pemasok 
software sistem memotivasi penggunaan system ini (Misal: 
Software SAP) 

1 2 3 4 5 

Faktor Sosial      
1 Pemegang saham perusahaan ini mendukung 

penggunaan system ini (Misal: Software SAP) 
1 2 3 4 5 

2 Secara umum, perusahaan dalam lingkup grup 
perusahaan ini telah mendukung penggunaan system ini 
(Misal: Software SAP) 

1 2 3 4 5 

 

Minat Pemanfaatan Sistem Informasi

      

1 Saya berkeinginan untuk menggunakan system ini (Misal: 
Software SAP) dalam pekerjaan saya 

1 2 3 4 5 

2 Saya memprediksi bahwa saya akan menggunakan sistem 
ini (Misal: Software SAP) setiap hari kerja 

1 2 3 4 5 

3 Saya akan menggunakan sistem ini (Misal: Software SAP) 
esok hari dalam menyelesaikan pekerjaan saya 

1 2 3 4 5 

 

Penggunaan Sistem Informasi

      

1 Saya menggunakan sistem ini (Misal: Software SAP) 
dalam pekerjaan saya 

1 2 3 4 5 

2 Saya menggunakan sistem ini (Misal: Software SAP) 
setiap hari kerja 

1 2 3 4 5 

3 Saya menggunakan beberapa modul (Misal: transaksi, 
view laporan, cetak dokumen/laporan) dalam system ini 
(Misal: Software SAP)  

1 2 3 4 5 

 

Sekian dan terima kasih banyak atas partisipasinya  
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[DataSet1] D:\Hasyim M\Semester IV\Semester IV\Tesis STI\Proposal\DATA 
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Correlations  

  

EK1 EK2 EK3 EK4 EKSKIN 
EK1 Pearson Correlation 1

 

.698(**)
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.369(**)

 

.789(**)

 

Sig. (2-tailed) 

  

.000

 

.000

 

.002

 

.000

 

N 69

 

69

 

69

 

69

 

69

 

EK2 Pearson Correlation .698(**)

 

1

 

.759(**)

 

.413(**)

 

.898(**)

 

Sig. (2-tailed) .000

   

.000

 

.000

 

.000

 

N 69

 

69

 

69

 

69

 

69

 

EK3 Pearson Correlation .529(**)

 

.759(**)

 

1

 

.453(**)

 

.863(**)

 

Sig. (2-tailed) .000

 

.000

   

.000

 

.000

 

N 69

 

69

 

69

 

69

 

69

 

EK4 Pearson Correlation .369(**)

 

.413(**)

 

.453(**)

 

1

 

.679(**)

 

Sig. (2-tailed) .002

 

.000

 

.000

   

.000

 

N 69
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EKSKIN Pearson Correlation .789(**)

 

.898(**)

 

.863(**)

 

.679(**)

 

1

 

Sig. (2-tailed) .000

 

.000

 

.000

 

.000

  

N 69

 

69

 

69

 

69

 

69

 

**  Correlation is significant at the 0.01 level (2-tailed).   

Correlations   

Correlations  

  

EU1 EU2 EU3 EU4 EKSUS 
EU1 Pearson Correlation 1

 

.321(**)

 

.531(**)

 

.425(**)

 

.698(**)

 

Sig. (2-tailed) 

  

.007

 

.000

 

.000

 

.000

 

N 69

 

69

 

69

 

69

 

69

 

EU2 Pearson Correlation .321(**)

 

1

 

.692(**)

 

.477(**)

 

.777(**)

 

Sig. (2-tailed) .007

   

.000

 

.000

 

.000

 

N 69
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69

 

69
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EU3 Pearson Correlation .531(**)
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.598(**)
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Sig. (2-tailed) .000
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.000

 

.000

 

N 69
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EU4 Pearson Correlation .425(**)

 

.477(**)

 

.598(**)

 

1

 

.821(**)

 

Sig. (2-tailed) .000

 

.000

 

.000

   

.000

 

N 69
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EKSUS Pearson Correlation .698(**)
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1

 

Sig. (2-tailed) .000

 

.000

 

.000

 

.000

  

N 69
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**  Correlation is significant at the 0.01 level (2-tailed). 
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Correlations  

  
FS1 FS2 FS3 FS4 FAKSOS 

FS1 Pearson Correlation 1

 
.348(**)
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.164

 
.635(**)

 

Sig. (2-tailed) 

  

.003

 

.112

 

.179

 

.000

 

N 69
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FS2 Pearson Correlation .348(**)
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Sig. (2-tailed) .003
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FS3 Pearson Correlation .193
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FS4 Pearson Correlation .164

 

.269(*)
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1
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Sig. (2-tailed) .179
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N 69
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FAKSOS Pearson Correlation .635(**)

 

.646(**)

 

.713(**)

 

.730(**)

 

1

 

Sig. (2-tailed) .000

 

.000

 

.000

 

.000

  

N 69
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69

 

69

 

69

 

**  Correlation is significant at the 0.01 level (2-tailed). 
*  Correlation is significant at the 0.05 level (2-tailed).   

Correlations  
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MP1 MP2 MP3 MINPEM 
MP1 Pearson Correlation 1

 

.729(**)

 

.695(**)

 

.889(**)

 

Sig. (2-tailed) 

  

.000

 

.000

 

.000

 

N 69

 

69

 

69

 

69

 

MP2 Pearson Correlation .729(**)

 

1

 

.726(**)

 

.911(**)

 

Sig. (2-tailed) .000

   

.000

 

.000

 

N 69

 

69

 

69

 

69

 

MP3 Pearson Correlation .695(**)

 

.726(**)

 

1

 

.902(**)

 

Sig. (2-tailed) .000

 

.000

   

.000

 

N 69

 

69

 

69

 

69

 

MINPEM Pearson Correlation .889(**)

 

.911(**)

 

.902(**)

 

1

 

Sig. (2-tailed) .000

 

.000

 

.000

  

N 69

 

69

 

69

 

69

 

**  Correlation is significant at the 0.01 level (2-tailed).   



Correlations  
Correlations  

  
PP1 PP2 PP3 PERPENG 

PP1 Pearson Correlation 1

 
.759(**)

 
.707(**)

 
.916(**)

 
Sig. (2-tailed) 

  
.000

 
.000

 
.000

 
N 69

 
69

 
69

 
69

 

PP2 Pearson Correlation .759(**)

 

1

 

.722(**)

 

.911(**)

 

Sig. (2-tailed) .000

   

.000

 

.000

 

N 69

 

69

 

69

 

69

 

PP3 Pearson Correlation .707(**)

 

.722(**)

 

1

 

.889(**)

 

Sig. (2-tailed) .000

 

.000

   

.000

 

N 69

 

69

 

69

 

69

 

PERPENG Pearson Correlation .916(**)

 

.911(**)

 

.889(**)

 

1

 

Sig. (2-tailed) .000

 

.000

 

.000

  

N 69

 

69

 

69

 

69

 

**  Correlation is significant at the 0.01 level (2-tailed).   

Reliability  

Scale: ALL VARIABLES  
Case Processing Summary  

  

N % 
Cases Valid 69

 

100.0

 

Excluded(
a) 

0

 

.0

 

Total 69

 

100.0

 

a  Listwise deletion based on all variables in the procedure.   

Reliability Statistics  

Cronbach's 
Alpha 

Cronbach's 
Alpha Based 

on 
Standardized 

Items N of Items 

.825

 

.822

 

4

   

Item Statistics  

  

Mean Std. Deviation N 
EK1 4.4783

 

.53161

 

69

 

EK2 4.3188

 

.65288

 

69

 

EK3 4.3188

 

.65288

 

69

 

EK4 4.3478

 

.56428

 

69

  



  
Inter-Item Correlation Matrix  

  
EK1 EK2 EK3 EK4 

EK1 1.000

 
.698

 
.529

 
.369

 
EK2 .698

 
1.000

 
.759

 
.413

 
EK3 .529

 
.759

 
1.000

 
.453

 

EK4 .369

 

.413

 

.453

 

1.000

    

Item-Total Statistics  

  

Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 
EK1 12.9855

 

2.456

 

.644

 

.496

 

.785

 

EK2 13.1449

 

1.949

 

.787

 

.698

 

.709

 

EK3 13.1449

 

2.038

 

.723

 

.599

 

.744

 

EK4 13.1159

 

2.633

 

.469

 

.229

 

.853

    

Scale Statistics  

Mean Variance Std. Deviation N of Items 

17.4638

 

3.811

 

1.95222

 

4

   

Reliability  

Scale: ALL VARIABLES   

Case Processing Summary  

  

N % 
Cases Valid 69

 

100.0

 

Excluded(
a) 0

 

.0

 

Total 69

 

100.0

 

a  Listwise deletion based on all variables in the procedure.    

Reliability Statistics  

Cronbach's 
Alpha 

Cronbach's 
Alpha Based 

on 
Standardized 

Items N of Items 

.795

 

.805

 

4

  



  
Item Statistics  

  
Mean Std. Deviation N 

EU1 3.9130

 
.58760

 
69

 
EU2 4.0145

 
.62996

 
69

 
EU3 4.1739

 
.56767

 
69

 

EU4 3.8986

 

.78861

 

69

    

Inter-Item Correlation Matrix  

  

EU1 EU2 EU3 EU4 
EU1 1.000

 

.321

 

.531

 

.425

 

EU2 .321

 

1.000

 

.692

 

.477

 

EU3 .531

 

.692

 

1.000

 

.598

 

EU4 .425

 

.477

 

.598

 

1.000

    

Item-Total Statistics  

  

Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 
EU1 12.0870

 

2.845

 

.497

 

.306

 

.793

 

EU2 11.9855

 

2.573

 

.597

 

.489

 

.748

 

EU3 11.8261

 

2.469

 

.776

 

.629

 

.671

 

EU4 12.1014

 

2.151

 

.607

 

.383

 

.758

    

Scale Statistics  

Mean Variance Std. Deviation N of Items 

16.0000

 

4.176

 

2.04364

 

4

   

Reliability  

Scale: ALL VARIABLES   

Case Processing Summary  

  

N % 
Cases Valid 69

 

100.0

 

Excluded(
a) 

0

 

.0

 

Total 69

 

100.0

 

a  Listwise deletion based on all variables in the procedure.  



  
Reliability Statistics  

Cronbach's 
Alpha 

Cronbach's 
Alpha Based 

on 
Standardized 

Items N of Items 

.613

 

.615

 

4

    

Item Statistics  

  

Mean Std. Deviation N 
FS1 3.9565

 

.57993

 

69

 

FS2 3.9275

 

.49464

 

69

 

FS3 4.3913

 

.54819

 

69

 

FS4 4.2464

 

.57919

 

69

    

Inter-Item Correlation Matrix  

  

FS1 FS2 FS3 FS4 
FS1 1.000

 

.348

 

.193

 

.164

 

FS2 .348

 

1.000

 

.215

 

.269

 

FS3 .193

 

.215

 

1.000

 

.526

 

FS4 .164

 

.269

 

.526

 

1.000

    

Item-Total Statistics  

  

Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 
FS1 12.5652

 

1.485

 

.306

 

.136

 

.610

 

FS2 12.5942

 

1.539

 

.383

 

.169

 

.552

 

FS3 12.1304

 

1.380

 

.445

 

.290

 

.504

 

FS4 12.2754

 

1.320

 

.449

 

.302

 

.498

    

Scale Statistics  

Mean Variance Std. Deviation N of Items 

16.5217

 

2.253

 

1.50107

 

4

   



Reliability  

Scale: ALL VARIABLES  
Case Processing Summary  

  
N % 

Cases Valid 69

 
100.0

 

Excluded(
a) 0

 

.0

 

Total 69

 

100.0

 

a  Listwise deletion based on all variables in the procedure.   

Reliability Statistics  

Cronbach's 
Alpha 

Cronbach's 
Alpha Based 

on 
Standardized 

Items N of Items 

.882

 

.884

 

3

   

Item Statistics  

  

Mean Std. Deviation N 
MP1 4.3333

 

.50488

 

69

 

MP2 4.2609

 

.55973

 

69

 

MP3 4.2319

 

.57253

 

69

   

Inter-Item Correlation Matrix  

  

MP1 MP2 MP3 
MP1 1.000

 

.729

 

.695

 

MP2 .729

 

1.000

 

.726

 

MP3 .695

 

.726

 

1.000

   

Item-Total Statistics  

  

Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 
MP1 8.4928

 

1.107

 

.766

 

.589

 

.841

 

MP2 8.5652

 

.985

 

.790

 

.624

 

.816

 

MP3 8.5942

 

.980

 

.765

 

.586

 

.840

    

Scale Statistics  

Mean Variance Std. Deviation N of Items 

12.8261

 

2.175

 

1.47485

 

3

 



  
Reliability  

Scale: ALL VARIABLES  
Case Processing Summary  

  

N % 
Cases Valid 69

 

100.0

 

Excluded(
a) 0

 

.0

 

Total 69

 

100.0

 

a  Listwise deletion based on all variables in the procedure.   

Reliability Statistics  

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items

 

.888

 

.890

 

3

   

Item Statistics  

  

Mean Std. Deviation N 
PP1 4.3043

 

.57661

 

69

 

PP2 4.2754

 

.51117

 

69

 

PP3 4.3333

 

.50488

 

69

   

Inter-Item Correlation Matrix  

  

PP1 PP2 PP3 
PP1 1.000

 

.759

 

.707

 

PP2 .759

 

1.000

 

.722

 

PP3 .707

 

.722

 

1.000

   

Item-Total Statistics  

  

Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 
PP1 8.6087

 

.889

 

.790

 

.629

 

.838

 

PP2 8.6377

 

.999

 

.803

 

.645

 

.824

 

PP3 8.5797

 

1.041

 

.761

 

.581

 

.860

   

Scale Statistics  

Mean Variance Std. Deviation N of Items 

12.9130

 

2.081

 

1.44242

 

3

 



  
Regression  

Variables Entered/Removed(b)  

Model 
Variables 
Entered 

Variables 
Removed Method 

1 FAKSOS, 
EKSKIN, 
EKSUS(a) 

.

 

Enter 

a  All requested variables entered. 
b  Dependent Variable: MINPEM    

Model Summary  

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

1 .788(a)

 

.621

 

.603

 

.92897

 

a  Predictors: (Constant), FAKSOS, EKSKIN, EKSUS    

ANOVA(b)  

Model 

  

Sum of 
Squares df Mean Square F Sig. 

1 Regression 91.819

 

3

 

30.606

 

35.466

 

.000(a)

 

Residual 56.094

 

65

 

.863

    

Total 147.913

 

68

      

a  Predictors: (Constant), FAKSOS, EKSKIN, EKSUS 
b  Dependent Variable: MINPEM   

Coefficients(a)  

Mod
el 

  

Unstandardized 
Coefficients 

Standardized 
Coefficients t Sig. Collinearity Statistics 

    

B Std. Error Beta 

    

Tolerance VIF 
1 (Constant) -.756

 

1.340

   

-.564

 

.574

      

EKSKIN .239

 

.067

 

.316

 

3.584

 

.001

 

.751

 

1.332

   

EKSUS .161

 

.070

 

.222

 

2.299

 

.025

 

.623

 

1.604

   

FAKSOS .414

 

.097

 

.422

 

4.265

 

.000

 

.597

 

1.675

 

a  Dependent Variable: MINPEM  



1.00.80.60.40.20.0

Observed Cum Prob

1.0

0.8

0.6

0.4

0.2

0.0

E
xp

ec
te

d
 C

u
m

 P
ro

b

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: MINPEM   

Coefficients(a)  

Model 

  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) -.756

 

1.340

   

-.564

 

.574

 

EKSKIN .239

 

.067

 

.316

 

3.584

 

.001

 

EKSUS .161

 

.070

 

.222

 

2.299

 

.025

 

FAKSOS .414

 

.097

 

.422

 

4.265

 

.000

 

a  Dependent Variable: MINPEM  



  
Variables Entered/Removed(b)  

Model 
Variables 
Entered 

Variables 
Removed Method 

1 MINPEM, 
EKSUS, 
EKSKIN, 
FAKSOS(a) 

.

 
Enter 

a  All requested variables entered. 
b  Dependent Variable: PERPENG   

Model Summary  

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

1 .887(a)

 

.787

 

.773

 

.68670

 

a  Predictors: (Constant), MINPEM, EKSUS, EKSKIN, FAKSOS   

ANOVA(b)  

Model 

  

Sum of 
Squares df Mean Square F Sig. 

1 Regression 111.298

 

4

 

27.825

 

59.005

 

.000(a)

 

Residual 30.180

 

64

 

.472

    

Total 141.478

 

68

      

a  Predictors: (Constant), MINPEM, EKSUS, EKSKIN, FAKSOS 
b  Dependent Variable: PERPENG   

Coefficients(a)  

Model 

  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) .497

 

.993

   

.500

 

.619

 

EKSKIN .091

 

.054

 

.123

 

1.683

 

.097

 

EKSUS .103

 

.054

 

.146

 

1.922

 

.059

 

FAKSOS .041

 

.081

 

.042

 

.501

 

.618

 

MINPEM .663

 

.092

 

.678

 

7.235

 

.000

 

a  Dependent Variable: PERPENG   

Coefficients(a)  

Model 

  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 4.976

 

1.251

   

3.979

 

.000

 

EKSKIN .454

 

.071

 

.615

 

6.386

 

.000

 

a  Dependent Variable: PERPENG  



 
Coefficients(a)  

Model 

  
Unstandardized 

Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 5.758

 
1.076

   
5.352

 
.000

 
EKSUS .447

 
.067

 
.634

 
6.703

 
.000

 

a  Dependent Variable: PERPENG   

Coefficients(a)  

Model 

  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 2.439

 

1.464

   

1.667

 

.100

 

FAKSOS .634

 

.088

 

.660

 

7.185

 

.000

 

a  Dependent Variable: PERPENG      


