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B. Suggestion 

After analysing the data and finishing the research, there are some 

suggestion as an output of this research to some parties as follows: 

1. ICAO 

It is suggested that ICAO will consider to add this word “initials” as a standard 

phraseology in the Document 4444, Procedures for Air Navigation Services-Air 

Traffic Management, and also and also in the “pre-defined text” in Controller-

Pilot Data-link Communication (CPDLC), so there is no doubt from the controller 

in using it. 

2. Controllers and Pilot 

Looking for other possibilities of the use of words outside of standard 

phraseology to increase the effectiveness and efficiency in controller-pilot 

communication so that it can be proposed to ICAO. 

3.  Next Researchers 

To find more term that can support the effectiveness and efficiency of 

communicating in the world of aviation to maintain flight safety. 
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APPENDIX 1 

Research Permit 
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APPENDIX 2 

Questionnaire Result of Question Number 1 
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APPENDIX 3 

Questionnaire Result of Question Number 2 
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APPENDIX 4 

Questionnaire Result of Question Number 3 
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APPENDIX 5 

Questionnaire Result of Question Number 4 
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APPENDIX 6 

Questionnaire Result of Question Number 5 
 

 
 

 



 

 

70 

APPENDIX 7 

Questionnaire Result of Question Number 6 
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APPENDIX 8 

Biography of Air Traffic Controller Informant 

Name    : Yuniarto Anggoro Djati 
Place of Birth.      : Jakarta 
Date of Birth         : 21 Juni 1977 
First Assignment  : 1997 (23 years of experience)  

Licence 

 

Junior Air Traffic Controller  

Senior Air Traffic Controller  

 

Ratings:  

Aerodrome Control Tower  
Approach Control Procedural 
Approach Control Surveillance  
Area Control Procedural  
Area Control Surveillance  
 

Work Experiences:  

MATSC - Aerodrome Control Tower  
MATSC – Approach Control Office  
MATSC – Area Control Center  
 

Expertise:  

Air Traffic Controller Supervisor  
On The Job Training Instructor  
ATC Trainer in Simulator 
ATC Check Controller  
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APPENDIX 9 
 

Interview With Controller Informant 
 
1. Sudah berapa lama anda menjadi ATC? 

Jawab: 23 tahun 

 

2. Apakah dalam pengendalian lalu lintas udara komunikasi yang efektif dan efisien itu 

diperlukan? 

Jawab: Sangat diperlukan untuk mengurangi load of communication agar ATC tidak 

terlalu sibuk saat melakukan tugasnya. 

 

3. Dalam komunikasi controller – pilot terjadi sebuah proses yaitu rutin dan non rutin, 

bagaimana anda mengurangi non rutin komunikasi? 

Jawab: Biasanya kami menggunakan beberapa  istilah yang tidak umum salah 

atunya adalah “initials” walaupun ini bikan pharesology baku namu di dunia 

penerbangan, khususnya Indonesia, kami sering menggunakan kata “initials” agar 

pilot tidak mengulangi kembali request intended level-nya. 

 

4. Apakah anda juga sering menggunakan kata Initial dalam memberikan instruksi climb 

atau descend yang sifatnya sementara? 

Jawab: Betul sekali, terutama pada saat kita memberikan instruksi Climb, misalnya 

pesawat minta ketinggian F380, namun karena ada traffic atau lain hal mereka 

mungkin harus terbang di bawah level itu dulu.  

 

5. Apakah yang terjadi jika kata initial ini tidak anda gunakan saat memberikan instruksi 

ke pesawat untuk ketinggian sementara? 

Jawab: Jika kita langsung menginstruksikan misalnya “climb F320”, maka pilot akan 

sering kali melakukan pertanyaan ulang “We are requesting higher level F380”. Jika 

hanya satu pesawat tidak terlalu masalah namun jika banyak tentunya akan 

menyebabkan load of communication yang tidak perlu seperti itu.  

 

6. Apakah kata initial ini bisa mengurangi non rutin komunikasi atau workload of 

communication? 
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Jawab: Betul, Jika kita menginstruksikan dengan “climb Intitals to F320”, automatis 

pilot tidak akan mempertanyakan ulang karena dia tahu hanya sementara di 

ketinggian tersebut. 

 

7. Selain instruksi climb atau descend, perintah apalagi yang biasanya anda tambahkan 

kata initials? 

Jawab: Biasanya instruksi heading, namun jarang, karena biasanya kami 

menggunakannya untuk instruksi climb atau descend. 

 

8. Apakah pernah ada case dimana penggunaan kata initials ini menjadi salah satu 

“safety net” saat anda bekerja? (280 vs 380) 

Jawab: Pernah, saya pernah mengalami  satu-dua case dimana terkadang pilot 

mendengarkan apa yang mereka ingin mereka dengarkan, oleh karena itu dengan 

penambahan kata “initials” mereka tahu bahwa mereka harus terbang diketinggian 

sementar. Terkadang juga jika mereka tidak diberikan kata “initials”, readback-nya 

kurang pas, atau terkadang readback-nya benar tetapi pelaksanaanya kurang pas. 

 

9. Menurut anda apakah kata initial ini layak diusulkan kepada ICAO untuk dimasukan 

dalam standard phraseology dalam dokumen ICAO 4444? 

Jawab: Ya, layak sekali, karena dapat mengurangi load of communication, karena 

pada saat traffic lagi ramai maka kita sebisa mungkin berusaha agar pilot tidak 

bertanya ulang. 

 

10. Menurut sepengetahuan anda, kapan kata initials ini mulai digunakan? 

Jawab: Semenjak saya mulai kerja di Operational Room sebagai Radar Controller 

sekitar awal tahun 2000. 
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APPENDIX 10 
 

Data Transcript ATC-Pilot 
Approach/Terminal Sector (10-03-2018, 10.40-11.40 UTC) 
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APPENDIX 11 
 

Data Transcript ATC-Pilot 
Upper Pangkalan Bun Sector (25-12-2019, 23.00-00.00UTC) 
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APPENDIX 12 
 

Data Transcript ATC-Pilot 
Upper Bali Sector  (25-12-2019, 05.00-06.00UTC) 
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APPENDIX 13 
 

Data Transcript ATC-Pilot 
Upper Bali Sector  (25-12-2019, 23.00-00.00UTC) 
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APPENDIX 14 

List of Abbreviations 

 

ATC              : Air Traffic Controller is a person who manages aircraft from the 

ground as they take off, fly, and land. 

ATIS             : Automatic Terminal Information Service is a recording that some 

airports broadcast in order to reduce frequency congestion. 

Current weather information, active runway information, NOTAMs, 

and other useful pieces of information are included in the ATIS. 

The ATIS is usually updated every hour or when there is a sudden 

weather change at the airport.    

ATS    : Air Traffic Service is a generic term meaning variously, flight 

information service, alerting service, air traffic advisory service, air 

traffic control service (area control service, approach control 

service or aerodrome control service). 

CPDLC.        : Controller-Pilot Data-link Communication is a means of 

communication between controller and pilot, using data link for 

ATC communications. 

Flight Level   : Flight Level  is a surface of constant atmospheric pressure which 

is related to a specific pressure datum, 1 013.2 hectopascals 

(hPa), and is separated from other such surfaces by specific 

pressure intervals. (Ex. F320 = 32000 feet) 

FIR               :  Flight Information Region is an airspace of defined dimensions 

within which flight information service and alerting service are 

provided. 

ICAO.           : International Civil Aviation Organization is a specialized agency of 

the United Nations. It changes the principles and techniques of 

international air navigation and fosters the planning and 

development of international air transport to ensure safe and 

orderly growth 

IELP             : ICAO English Language Proficiency 

MATSC        : Makassar Air Traffic Service Center is one of the AirNav branches 

located in Makassar (South Sulawesi). 
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Phrase.         : is a small group of words standing together as a conceptual unit, 

typically forming a component of a clause 

Phraseology  : The definition of phraseologies are grouped according to types of  

air traffic service for convenience of reference. 

SSR              : Secondary surveillance radar is A surveillance radar system which 

uses transmitters/receivers (interrogators) and transponders. 

VSAT             : Very-Small-Aperture Terminal is a two-way satellite ground station 

with a dish antenna that is smaller than 3.8 meters. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


